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CONTACTING THE PUBLIC TRUSTEE

Enquiries about this publication should be directed to:
Public Trustee  Andrew Taylor

Office Address  Ground Floor
ActewAGL House
221 London Circuit
CANBERRA CITY ACT 2601

Postal Address PO Box 221
CIVIC SQUARE ACT 2608

Telephone (02) 6207 9800

Facsimile (02) 6207 9811

Internet www.publictrustee.act.gov.au
Email publictrusteel(dact.gov.au

Hours 9.00am - 4.30pm Monday to Friday

This Annual Report is published on the Public Trustee’s website at
www.publictrustee.act.gov.au
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All rights reserved. Apart from any use as permitted under the Copyright Act 1968 no
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TRANSMITTAL CERTIFICATE

PUBLIC TRUSTEE
FOR THE AUSTRALIAN CAPITAL TERRITORY

PO BOK 331
CivIG BOUARE ACT 2808

Hr Simon Corbeil MLA
Attormey General

ACT Legislative Assermbly
Longdon Circuit
CANBERRA ACT 2801

Dear Attorney General

| am pleased to present the Annual Repart for the Public Trustes for the ACT
for the year ended 30 June 2008,

This Report has been preparad under Section 6(1) of the Annual Reports

i Governmant Agencies) Act 2004 and in acoordance with the reguirements
referred o in the Chief Ministers fnnual Report Dirgctions, It has been
prepared in conformity with other legislation appicable to the preparation of
the Annwal Report by the Public Trustee for the ACT.

I hgrihy certify that the attached Annual Report is an honest and accurate
account and that all material information on the operations of the Public
Trustee for the ACT during the period 1 July 2007 to 30 Juné 2008 has been
intluded and that it complies with the Chief Minister's Annual Report
Directions.

[ also hereby certify that fraud prevention has been managed in accordance
with the Public Sector Management Standard 2, Part 2.4.

5.13 of the Annual Reports (Government Agencies) Act 2004 requires that you
cause a copy of the Report to be lakd before the Legisiative Assembly within 3
maonths of the end of the financial year.

Yours sipceraly

|

And Taylor
PUBLIC TRUSTEE
14 b 2008
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CHIEF EXECUTIVE’S REPORT

The role of a Public Trustee remains unfamiliar to many members of the
community, attributable partly to the particular nature of the name and also to

the fact that the value of our work in the community is largely unseen, whilst of
significant value to those that we assist. There may also be a perception by many in
the community that they are too young to have a Will and none of us are too keen to
seriously consider an aspect of good planning in the event of death.

A significant part of our work is undertaken in the community at unfortunate times
in people’s lives. We are involved with members of the community who may have
lost capacity and need representation. We are appointed by the Courts to act for
and take care of a person’s financial and property interests when they have lost
decision-making ability. We work closely with people who have lost relatives in
the administration of deceased estates.......and we develop lifelong relationships
with those for whom we are appointed as trustee in the event of severe acquired
disability.

Another significant aspect of the Public Trustee's work involves the provision of
professional trustee services. These services include, the preparation of Wills,
the administration of trusts and deceased person’s estates and a sizeable funds
management portfolio. We have over 23 years experience in the ACT community
and are equipped to address all trust requirements.

The Public Trustee has assembled a team of highly qualified, experienced and hard-
working individuals who share a common ethos of caring and making a difference
for those that use our services. They go about their business often in times of
great difficulty and under extreme duress, however this is far outweighed by the
satisfaction they derive in experiencing the result and value of their work first-hand.

In addition to dealing with the complexity and volume of our everyday work, our
efforts have been directed towards improving our capability including the acquisition
of appropriately qualified staff, completing a structural review of the organisation,
implementing the findings of a review of our investment arrangements and sourcing
new markets for our services. We have made strong inroads into our strategy of
strengthening our branding and recognition, building a strong and capable staff to
address succession issues and working towards financial autonomy.

Our stakeholders have provided us with a strong report card for the year and

| pay tribute to all PTACT staff for their skill, dedication, loyalty and expertise.

| acknowledge their commitment to the community and their professional

and collegiate response to increased workloads. | also thank members of our
Investment Board and the Patron/Board/Management Committee of GreaterGood
for their advice and support of the Public Trustee's goals.

During the year a number of highly valued and experienced people retired, and |
acknowledge the difference they have made in their careers with PTACT.
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| also thank the Chief Executive, Justice and Community Safety, Renée Leon, and
her executive team for their support.

It is my privilege to present, on behalf of PTACT staff, the Annual Report of the
Public Trustee for the ACT for 2007-08. This Report incorporates the Annual
Reports of the Public Trustee, the Public Trustee Investment Board and the Capital
Region Community Foundation (GreaterGood).

Andrew Taylor
PUBLIC TRUSTEE
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A.1 THE ORGANISATION

WHO WE ARE

The Public Trustee for the ACT (PTACT] is a Territory Authority established to provide
trustee services to ACT Government and to the Community. These services are provided
under a Statement of Intent entered into with the ACT Treasurer. The Public Trustee is
however administratively responsible to the Chief Executive, ACT Department of Justice
and Community Safety.

WHAT WE DO

> Wills

-~ Enduring Powers of Attorney
Estate Administration
Trust Administration
Financial Management
Act as attorney under EPA
Funds Administration
Investment Services

Manage Confiscated Criminal Assets

N2 20 2N N N 22

Manage Unclaimed Moneys

v

Examination of Private Financial Managers accounts.
We are Trustees for......

- The Capital Region Community Foundation (known as GreaterGood]
- The Capital Country Healthcare Foundation
- The Perpetual Care Trust (under the Cemeteries and Crematoria Act 2003)

- The Canberra International Arboretum and Garden Bonsai Trust Fund.

OUR VISION

To be the ACT community’s first choice for Trustee services.

OUR VALUES

Honesty, professionalism and accountability and to consistently exceed our clients’
expectations.



OUR STRUCTURE

Public Trustee for the ACT - Organisational Chart

Public Trustee Public Trustee
Andrew Taylor Investment Board
(Advisory)
\
l \ \ l
Senior Deputy Deputy Deputy Deput
Public Trustee Public Trustee Public Trustee AL
Public Trustee
Funds Management/ Trusts Manager / Personal Management Fi M
Investment Legal 2 Services Manager ) lnance_l_h anager
Doug Gillespie Sue LaPeyre Tony Leiper oanne lhompson
\ \ [
Legal 1/ . .
Trust Officer 2 Trust Officer 2 Trust Officer 2
\ \ l
Trust Officer 1 Trust Officer 1 Trust Officer 1 Trust Officer 1

Trust Assistant /
Reception

Trust Assistant Trust Assistant

The staffing profile of the Public Trustee is described in detail under C.7 in this report.

OUR CLIENTS

We provide a diverse range of services to clients ranging from highly vulnerable people
in the community to those accessing our professional services including Government.

OUR STAKEHOLDERS

Our primary stakeholders are members of the ACT community who require professional
trustee services, Government agencies as well those more vulnerable members of the
community that use our financial management services. We partner with the Public
Advocate of the ACT and the ACT Guardianship and Management of Property Tribunal

in the provision of our services. The ACT Department of Justice and Community Safety
and the ACT Treasury have an ownership/administrative interest in our activities.

A number of non-government agencies, committed to achieving outcomes for
intellectually disabled persons, also have a stake in our responsibilities.

ONILYO0dIY LNTFWIOVNVIA TVIONVNI4d ANV JONVINY04¥3d V NOILD3S
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A.2 OVERVIEW

HOW WE PERFORMED IN SUMMARY

PTACT's 2007-08 Business Plan identified Key Result Areas and Strategic Priorities.
Our performance against these objectives is set out in the following table -

eee fully achieved
e partly achieved

X not achieved

KEY RESULT AREA STRATEGIC PRIORITY

RESULT

Business Development e

Maintain or increase commercial business volumes
- highest annual revenue and dividend achieved

Promote and market the Capital Region Community
Foundation - Corpus increased by 98.7%

Market the PTACT brand to a broader demographic

Implement fees review

Review PTACT's investment arrangements

Establish International Equities Fund

Review Cash Common Fund investment
arrangements

Service Delivery o

Legislate to permit the payment of small amounts
without Grant

Review performance of fund managers and asset
consultant

Maintain representation on industry forums

Develop and implement PTACT staff code of
conduct

Provide PTACT staff with Mental Health Training

Upgrade security at Reception

Strategic Relationships *

Implement Terms of Engagement for service
delivery providers to PTACT clients

Sponsor Life's Reflection Photographic Competition

Sign MOU with JACS

Maintain relationships with Law Society, Financial
Planners, TCA and National Committee of Estate/
Account Managers, MACA etc

Sponsor OzHarvest




KEY RESULT AREA STRATEGIC PRIORITY

RESULT

Systems Development e Implement replacement income tax system

e Implement Online Wills Fact Finder

e Implement People and Relationships

e Implement centralised label printing

Staffing & Capability Complete review and restructure of Managers PMS

and Finance

e Create and fill new position of TO2 PMS

e Review level of Wills Officer and Trusts Manager

e Finalise Public Trustee Practice Manual

e Review management structure

e Implement training program - University of Western
Sydney

e Undertake refurbishment of Estates/Trusts Unit

WHERE WE VARIED FROM OUR DESIRED RESULT

-~ Implement replacement income tax system - Difficulties have been experienced
with technical issues relating to a centralised server, however this has now

reached the implementation stage.

- Implement Online Wills Fact Finder - This project has been delayed by

implementation issues relating to the need for remote servicing by the supplier,

however is now at the implementation stage.
- Implement centralised lable printing - Awaiting component from InTACT.

- Implement People and Relationships - This has been delayed by problem
accessing the correct version of Wintegrate software.

- Finalise Public Trustee Practice Manual - This project has been delayed for some

sin

time however it has been re-commenced as a Project to be undertaken by a

Manager undertaking the “Take the Lead” program.

OUR PLANNING FRAMEWORK AND DIRECTION SETTING

The Public Trustee has a dual planning and accountability framework reporting

Chief Executive, Justice and Community Safety (JACS), whilst financially accountable to

ACT Treasury.

to the

Management responsibilities are undertaken through a Management Committee
representing all business units. PTACT's Performance Management Plan is closely

linked to the strategies contained in the Business Plan.

PTACT participates in the strategic planning and management of JACS through

Departmental forums including JACSCOM, SOHO and JACS IM/ICT (Information
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Management) Committee. During the year a MOU, establishing PTACT's relationship
with JACS, was signed.

OUR ORGANISATIONAL ENVIRONMENT

As a Statutory Office Holder, the Public Trustee reports to the Chief Executive,

JACS through a Deputy Chief Executive. PTACT is part of the JACS organisational
environment and is represented on JACSCOM (JACS Management Forum) and SOHO
(Statutory JACS Office-Holders” Forum). PTACT receives minimal funding under a
Statement of Intent with ACT Treasury.

In his trust activities the Public Trustee is responsible to the client and is not subject to
direction by government.

PTACT has a single, centrally-located office, housing all functions. Our organisational
structure has been reviewed to achieve a flatter management structure, more
representative of our four main business areas and of the specialist nature of activities
within the organisation. Incidental to that review was the appointment of a Senior
Deputy Public Trustee and three Deputy Public Trustees. The Public Trustee Investment
Board undertakes an investment advisory role only.

Organisationally, PTACT is connected to JACS, however, in most respects is self-
contained. IT services are provided by the ACT Government’s IT Service Provider INTACT.

PTACT has a strong organisational relationship with a number of JACS agencies,
including the Public Advocate of the ACT and the Guardianship and Administration of
Property Tribunal.

RESPONSE TO SIGNIFICANT ORGANISATIONAL CHANGE

PTACT's management structure now has a Senior Deputy Public Trustee and three
Deputy Public Trustees reporting directly to the Public Trustee. This was achieved
through the re-classification of management positions together with an amendment
to the Public Trustee Act 1925 permitting the appointment of more than one Deputy
Public Trustee. This organisational change is a response to the growing responsibility
and workloads attaching to each organisational activity and the need to create a more
direct reporting line to the Public Trustee.

ADMINISTRATION OF LEGISLATION

The laws that empower and govern the activities of the Public Trustee are listed at
Section B.4 of this report. The Public Trustee has no regulatory activities.

SUBSIDIARIES

The Public Trustee has no subsidiaries.



A.3 HIGHLIGHTS

OPERATIONAL ACHIEVEMENTS

The following operational achievements reflect our progress against strategic outputs
and service delivery priorities.

During the reported year, we were pleased to achieve the following -

9

%

N

N2 2N 2N

N2 20 2 2 2 7

Increased revenue by $449,105.00 over budget estimate of $3,531,000.00,
or 13.6% overall;

Allowing for a one -off receipt of $527,000.00. last fin year, PTACT recorded its
highest real surplus of $571,557.00 and dividend of $285,778.00;

Increased Funds under Management from $169.18M to $182.04M, an increase
of 7.4%;

Increased ‘greatergood’ funds by 98.7%;
Reviewed Management structure;
Implemented revised investment arrangements;

Further diversified investments through a new International Equities Common
Fund:

Reviewed Cash Enhanced and Listed Property Fund Management arrangements;

Conducted Annual Wills & Powers of Attorney seminar;

5 complaints to Ombudsman resulted in no finding of administrative deficiency;
Implemented revised capital commission-based fee structure;

Developed Online Wills Fact Finder;

Refurbished Estates/Trusts Unit to accommodate further workstations.

PTACT made progress towards achieving financial autonomy by containing expenses

and by further increasing revenue, operating surplus and the quantum of the dividend to

ACT Treasury.

MAJOR CHALLENGES FACING THE PUBLIC TRUSTEE

Following the completion of a strategic planning exercise, a business model has been
established.

The business model identifies challenges facing PTACT. These include -

9

- Development of investment strategies that address and fulfil clients’ specific needs.

>
>
>
>

Satisfaction of both commercial and community service client issues.

Development of the Capital Region Community Foundation.
Positive promotion of PTACT to the broader community.
Protection and development of funding/revenue bases.

Maintenance of contemporary legislation.
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- Maintenance of workable partnerships with industry peers.
- Maintenance and improvement of market share for commercial activities.

- Maintenance of a balance between community service, cost recovery and
profitability.

- Identification and management of risk.
- Utilisation of appropriate technology.

- Maintenance of a high standard of skills and expertise.

PROGRESS AGAINST STRATEGIC OUTPUTS AND SERVICE PRIORITIES

PTACT made significant progress towards its key strategic outputs as detailed under
“"How we Performed in Summary” and “Operational Achievements” above.

A.4 OUTLOOK

OUR FUTURE PRIORITIES ARE...

Our longer-term priority is to ensure that PTACT is viable and equipped to deal with the
demands of an ageing population. Trends in ACT demographics suggest that this will
impact greatly on the Public Trustee's role as a Financial Manager. Changes in family
life, the incidence of blended and globally scattered families, and greater complexity

in personal financial circumstances dictate that the Public Trustee must continuously
respond to and adapt to environmental change.

Another significant priority is to continuously review and diversify our investment
arrangements to ensure that our fund managers are performing well in an ever-
changing and volatile financial environment.

TRENDS AND FORECAST CHANGES IN OUR OPERATING ENVIRONMENT
An Ageing population

Our life expectancy is Australia’s highest - Between 2000 and 2005, the life expectancy
of Australians continued to increase markedly from 76.2 years to 79.9 years for males,
and from 81.8 years to 84 years for females. According to the 2003-05 Australian
Bureau of Statistics (ABS] Life Tables, ACT residents have higher life expectancy at birth
than residents of other states and territories (1.4 years higher for males and .7 years
higher for females).

Our death rate is Australia’s lowest - In 2005, the ACT recorded the lowest number (of
all states/territories) of deaths at 5.6 deaths per 1,000 people, together with a higher
than national median age at death at 78.5 years.

Our birth rate is Australia’s lowest - In 2005, ACT women recorded the lowest fertility
rate of all state/territories at 1.65 births per woman against the national average of 1.81
births per woman.

The incidence of dementia is higher - ACT has fewer births and our age at death and
life expectancy are the highest in Australia...our population is clearly ageing. As a
result, the incidence of dementia is increasing.



The following table appeared in a report prepared by Access Economics Pty Ltd for
Alzheimer’s Australia in February 2005 “Dementia Estimates and Projections:
Australian States and Territories”.

Incidence of Dementia

400

350 +— ==Dementia growth //
300 1~ Population growth /

250

200 e

150 /

100 /

50

% increase over 1998

2002 2011 2021 2031 2041 2051
Year

Increased demand for representation through Enduring Powers of Attorney

The ACT's revised Powers of Attorney Act 2006 seeks to mitigate the incidence of
elder abuse in the community. Whilst the new legislation limits the Public Trustee's
representation as attorney to property and financial matters, it is likely that the Public
Trustee will be appointed as attorney for an increasing number of Canberrans.

Increased need for appointment as Financial Manager

The incidence of appointments of the Public Trustee by the ACT Guardianship and
Management of Property Tribunal to act as Financial Manager for persons with
impaired decision-making ability will increase.

Estate administration

The higher proportion of older persons in the community will cause an increase in
demand for our estate administration services. Changes to federal superannuation and
taxation legislation will impact upon the Public Trustee's activities.

The net result is that the Public Trustee must ensure that it has the funding and a
qualified staffing resource to address these likely trends. It is vital that we develop our
commercial undertakings to fund these increased demands.

SIGNIFICANT IMMEDIATE FUTURE RISKS AND ISSUES ARE...

Significant potential risks facing the Public Trustee, identified in a review of our Fraud,
Risk and Corruption Mitigation Strategy include -

- risks to long term economic viability;

- potential loss of key professional staff;
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- risk of non-compliance with legislation, policies and procedures;
- potential fraud resulting in misappropriation of funds and property;
- system failure affecting access to information;

- threats to personal safety of staff; and

- financial loss in relation to funds management.

Measures to remove or mitigate these risks have been identified and built into
the Strategy and are managed through the Public Trustee’s Business Plan, Risk
Management Plan and Activity Agenda.

A.5 MANAGEMENT DISCUSSION AND ANALYSIS

OBJECTIVES

PTACT's primary objective is to provide professional trustee services to residents of
the ACT.

Our principal activities include -

- preparation of Wills where the Public Trustee is named as executor or co-
executor;

- administration of deceased estates under Will or intestacy;
- acting as trustee for life interest estates and persons lacking legal capacity;

- financial management under Enduring Power of Attorney, and under Order of the
Guardianship and Management of Property Tribunal;

v

examination of accounts of external managers under the Guardianship and
Management of Property Act 1991;

asset services in relation to the confiscation of criminal assets;
taxation and safe custody services for established clients;

acting as agent for Unclaimed Moneys; and

N2 2N 2N

undertaking investment responsibility for ACT Government Trust Funds.

RISK MANAGEMENT

A comprehensive fraud, risk and corruption minimisation strategy covering all
investment, financial, operational and administrative responsibilities has been
developed. This strategy documents business processes undertaken by the Public
Trustee, identifies key risks associated with these processes and measures undertaken
to control these risks.

The following potential risks may influence our future position -

- Maintenance of market share in respect to commercial services provided
by PTACT. These activities substantially fund the cost of providing PTACT's
Community Service Obligations to the community. This risk is addressed through
customer satisfaction, brand development and marketing.



- Risk of significant skill deterioration in workforce through retirement. We are
reviewing the workforce training as part of the business and strategic plan to
ensure skills are retained. During the year, PTACT recruited a further legal
practitioner to address estate/Wills pressures. Through our relationship with
PTNSW we have accessed NSW Wills precedents.

- Ongoing business system reliability and integrity is a major potential risk
to our business. We have made continuing changes to our IT infrastructure
aimed at minimising these risks. We have also incorporated changes to the
PTACT business system TACT' to address the requirements of the Anti-Money
Laundering and Counter-Terrorism Financing Act 2006.

REVENUE

The following financial information is based upon actual figures to 30 June 2008, the
audited Financial Report for 2007-08 and 2007-08 budget estimates contained in the
2007-08 Budget Paper Number 4.

The operating surplus for the year ended 30 June 2008 was $571,557.00, an increase

of $438,557.00 on the 2007-08 budget estimate of $133,000.00, and a decrease of
$381,400.00 over the previous year. The result should be seen in the context of a
one-off capital injection of $527,000.00 from the Commonwealth for refurbishment

in 2006-07. The surplus is largely due to increased operating revenue as a result of a
continued increase in the value of, and income received on, Common Fund investments
and the continued finalisation of a number of high value estates. As a result, revenue
rose at a higher rate than expenditure.

PTACT derived 78% of its revenue from fees and charges relating to the provision of
trustee services.

Total revenue for the year ending 30 June 2008 was $3,980,105.00. This is $449,105.00
higher than the 2007-08 budget estimate of $3,531,000.00 for the same period and
a decrease of $50,576.00 over the 2006-07 actual outcome of $4,030,681.00 for the
same period. This increase is attributable to the continued increase in the value of,
and income received on, Common Fund investments and the continued finalisation
of a number of high value estates. Total revenue is 1.25% lower than total revenue for
the same period in the previous year. However, as mentioned, allowance should be

made for a one-off receipt of $527,000.00 from the Commonwealth Government in
2006-07.

Income has risen quite significantly over the past few years. As the Public Trustee’s
client base continues to grow, it is anticipated that revenue will continue to do so
as well. The main components of Public Trustee revenue are commissions and
management fees. Both of these revenue items are percentage-based and as such,
will continue to grow with increases in the client base and the value of their assets
being managed.
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Total Revenue for 2007-08

Interest

6%
Service Payments
5%

Operating Revenue
78%

CSO Supplement
1%

EXPENSES

The Public Trustee’s core business is the provision of estate, trustee and financial
management services. Accordingly, the main expense items were typically employee
expenses and administrative expenses relating to the provision of core services.

Total expenses for the year ending 30 June 2008 was $3,408,548.00 of which
$2,481,318.00 or 72.80%, was employee-related. Total expenses was $10,548.00
higher than the 2007-08 budget estimate of $3,398,000.00 for the same period. By
comparison, actual expenses for the previous year were $3,083,142.00 for the same
period. The increase in expenses compared to the same period for the prior year is
attributable to -

- depreciation expenses in relation to the office fit-out that did not occur until the

finalisation of accounts for 2006-07 and have been expended for a full year in
2007-08;

- anincrease in employee expenses due to the 2007-10 Justice and Community
Safety Certified Agreement; and

- the reclassification of a number of positions to recognise the unique and difficult
workload required by staff.

Expenses have risen quite significantly in the last few years. This trend is expected to
continue, but at a slower rate. In future years it is anticipated that employee expenses
will increase due to changes to wage conditions, the employment of appropriately
qualified/experienced staff to cope with the ever-changing workload and the continually
increasing client base. It is also anticipated supplies and service expenses will increase
commensurate with increasing workloads.

Expenses rose due to depreciation expenses in relation to the 2006 office fit-out that
did not occur until the finalisation of accounts for 2006-07.



Total Expenses for 2007-08

Depreciation and
Amortisation

3%
Supplies and Employee
Services Expenses
24% 63%

Superannuation
Expenses
10%

PUBLIC TRUSTEE FINANCIAL POSITION

Key indicators of the health of the Public Trustee’s financial position are the ability to
sustain the existing asset base, the ability to pay debts falling due in the short term and
maintaining prudent levels of longer term liabilities. The graph below indicates assets
held by the Public Trustee at 30 June 2008.

Assets as at 30 June 2008

Property Plant and

Equipment

1%

Cash and Cash
Prepayments Equivalents
0% 84%
Receivables
5%

As shown in the graph below, the Public Trustee has total assets of $4,051,105.00 of
which a sizeable amount ($3,050,000.00] is invested with various financial institutions
and $323,274.00 is held in short term cash accounts for ongoing expenses. The
balance of assets, $677,831.00, is made up of receivables of $216,466.00, prepayments
of $19,694.00 and Property, Plant and Equipment of $441,671.00. The main variance
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against the same period in 2006-07 is an increase in Cash and Cash Equivalents as
a consequence of an increase in fees and commissions received. The decrease in
Property, Plant and Equipment is attributable to depreciation charges. The Asset
balance is higher than the 2007-08 budget estimate of $3,515,000.00.

SUSTAINED ASSET BASE

Our ability to sustain our asset base is indicated by changes in net assets. The graph
below illustrates the Public Trustee’s strong net asset position due to the increased
level of funds under management, in comparison with liabilities.

The net asset position continues to indicate an asset base capable of meeting the
service requirements of our clients.

Comparative Statement of Financial Position
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4000 +
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ONILYO0dIY LNFWIOVNVIA TVIONVNI4 ANV JONVINY04¥3d V NOILD3S

LIQUIDITY

“Liquidity” is the ability to satisfy short-term debts as they fall due. A common indicator
for liquidity is the current ratio, which compares the ability to fund short-term liabilities
from short-term assets. A ratio of less than 1:1 may indicate a reliance on the next
financial year’s operating revenue to meet short-term debts. The table below illustrates
our liquidity position.

Liquidity - Current Ratio

PRIOR CURRENT CURRENT FORWARD FORWARD FORWARD

AJondda] Jendeq uenensny ayy Joj 931snd| dgngd

YEAR YEAR YEAR YEAR YEAR YEAR
ACTUAL  ACTUAL BUDGET BUDGET BUDGET  BUDGET
$'000 $000 $'000 $'000 $'000 4000
2007 2008 2008 2009 2010 2011
Total Current 3372 3609 3197 3421 3609 3790
Assets
Total Current 1136 1013 885 935 960 980
Liabilities
Current Ratio 2,961 3.561 3.61:1 3.66:1 3.76:1 3.87:1

16



The Public Trustee’s current ratio at 30 June 2008 is 3.56 to 1, a decrease on the
budgeted current ratio at 30 June 2008 of 3.61 to 1. We anticipate current assets to
remain relatively stable and will maintain a strong level of liquidity.

LIABILITIES

The Public Trustee’s total liabilities for the year ending 30 June 2008 were
$1,046,561.00. This balance is $131,561.00 higher than the 2007-08 budgeted figure of
$915,000.00 and lower than the actual balance as at 30 June 2007 by $101,594.00. The
main increase compared to budget is attributable to the dividend payable at the end
of June 2008 being higher than anticipated due to an increase in Revenue. The main
decrease compared to the 2006-07 year is attributable to a decrease in the dividend
calculated and owing at 30 June 2007.

The ‘financial assets to total liabilities ratio” is an indicator of financial strength and
reflects the ability to meet current and recognised future obligations from those assets
capable of being converted to cash. Financial assets include cash, investments and
receivables.

The ratio at 30 June 2008 as indicated in the table below is 3.43 to 1 and remains
constant in forward years. The ratio of 3.43 to 1 is an increase from 2.95 to 1 at 30 June
2007, indicating that the Public Trustee’s liquidity is more than adequate.

Financial Assets to Total Liabilities Ratio

PRIOR CURRENT CURRENT FORWARD FORWARD FORWARD

YEAR YEAR YEAR YEAR YEAR YEAR
ACTUAL  BUDGET  ACTUAL  BUDGET BUDGET  BUDGET
$000 $000 $°000 $'000 $'000 $000

2006-07 2007-08 2007-08 2008-09 2009-10 2010-11

Total Financial

3,354 3,177 3,590 3,400 3,587 3,767
Assets
Total Liabilities 1,136 915 1,047 967 995 1018
Financial Assets
to Liabilities 2.95:1 3.47:1 3.43:1 3.51:1 3.61:1 3.70:1

Ratio

With financial assets to total liabilities ratios well in excess of 1:1, the Public Trustee is
well positioned to meet long term funding requirements.
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A.6 FINANCIAL REPORT

A
ACT AUDITOR-GENERAL'S OFFICE

INDEPENDENT AUDIT REPORT
PUBLIC TRUSTEE'S OFFICE
To the Members of the ACT Legiskative Assembly

Amdit Opinlon

In my opinion, the financial report of the Peblic Trusiee™s Oifice for the yvear ended
30 Sz 200M:

(i it prescnbed in secordance with the Flaosctal Masapement Ao 99,
fuccounling Standands and other masfaory fsancis] repoming requircments
in Australia; and

[T presenis fairly the finamcial position of the Public Trusiee's Officos as
30 June 2008 and the resslts of its operafions and its cash flows for the year
theén endexl,

This sadit opinion should be read in conjunction with the following information,
H.ﬂ.pnq.j.ihilitr for the Financial Heport

The Public Traste: i@ nesponashle for the Gnanscial report. This ischalss resporsibibiny
for the maintenarce of adequate accounting reconds and inlomal costrols that arc
designed o prevent and detect freod and error, and for the sccounting policies and
eitimates used i the preparstion of the financial repor.

Contents of the Financial Report

The feancial repont Is comprised of the (hpermting Stalement, Balance Sheet,
Szaterment of Changes in Eguity, Cash Flow Simiement and sccompanying modes.

The Auditor's Responsibility

My responsshility B w0 capress an opindos on the fsancisl repon as regeired by the
Fimawciol Managravenr Aol [#94

The Aundif Scope
My audit was conductied in sccordance with Ausiralisn Asditing Standesds o provide

reasonable asmaramoe as W0 whether the financial repont i8 Froe o Eolernal
M= S e,

L 4, 11 Maors Shewl, Conlera Oy, ACT 2800 | PO Boa IFS, O Souese, A0T 2808
Toslnureras: OF A20T JALN | Focumds: 0F S20T 04 | Dol pofouditorgenas Ao Sl oy




I fioamead ther mudit opinion by perfoming procederes 1o assess whether, in all malenial
respocts, the (Enancisl report presenis sy, in sccordonce with the Fimemciod
Manapemeal Acl [996, Acoountisg Standards and other mandatory fnascial reporting
requimernents: in Australia, & view thal is consisient with my understandiing of the
finamcial position and performance of the Public Trustee”s Offioe.

The natore of s audit is influenced by foctors such as the wee of professiomal
Jedgement, schective teating, the inherent limdistions of internad control and, in masy
cases, the availablity of persussive rather than conclusive evidence, Thercliore, aa
audit canmod guarantee Thal all maleral mrisstaloments have boen detectod.

My procedures included:

(i examising, om & lest basis, evidemce supporting the smounis mnd other
disclosures in the fmancial repon; and

[{11] cvaluating sccounting policics and signilicanl accounling cifimates wsed in
the prepamstion of the financial repor.
I considered the efectivensss of intermal controls when defermiming the nature and

cxient of my peocedures, however, the oudit was not desigmed 1o provide assurmnce on
shilcnal ostnada,

My msl was alio mod dosagned 80 provide assuranse om he appropratencss of the
oadpet information imcluded in the Public Trusee™s Cffice"s financial repor or &a
evuluate the prudence of decisions made by the Public Trostee"s Oifice.

Electronic Presentation of the Audited Financial Report

Thoese viewing an electronic presentation of this ssd@ted financial report should note
that this sudin does not provide assernee on the integrity of information presenied
eloctrosscally and docs ot provide an opinios oa ary other information whach may
have been hyperlinked oo from this report. 18 users of the report are concernad with
the inherent risks arising from the electronic presentation of information. they ane
mdvised 10 refer 1o the printed copy of the sudited financial report to confimm the
woeurney of this electroadoally peesented information.

Independence
Im conducting ey sudit, 1 foliowed applicsble indepemdence requiremenss of

T