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A. TRANSMITTAL CERTIFICATE

Transmittal Certificate

PUBLIC TRUSTEE AND GUARDIAN

ABN 45 801 644 305

When Replying Telephone: (02) 6207 9800
Please Quote: AJT Facsimile: (02) 6207 9811

17 September 2020

Mr Gordon Ramsay MLA
Attorney General

ACT Legislative Assembly
London Circuit
CANBERRA ACT 2601

Dear Attorney General

I am pleased to present the Annual Report for the Public Trustee and Guardian for the ACT
for the year ended 30 June 2020.

This Report has been prepared under s. 7(2) of the Annual Reports (Government Agencies)
Act 2004 and in accordance with the requirements under the Annual Report Directions.

It has been prepared in conformity with other legislation applicable to the preparation of the
Annual Report by the Public Trustee and Guardian for the ACT.

I certify that information in the attached Annual Report and the information provided for
whole of government reporting, is an honest and accurate account and that all material
information on the operations of the Public Trustee and Guardian for the ACT has been
included for the period 1 July 2019 to 30 June 2020.

I also certify that fraud prevention has been managed in accordance with Part 2.3 (see section
113, Public Sector Management Standards 2016).

S.13 of the Annual Reports (Government Agencies) Act 2004 (the Act) requires that I present
the 2019-20 Annual Report to you as responsible Minister within 15 weeks of the end of the
reporting year. Under an amendment to the Act, PTG has sought and been granted an
extension of time to close of business on Friday 18 December 2020.

Yours sincerely

Digitally signed by
And rew Andrew Taylor

Date: 2020.09.17
Tayl or 10:39:22 +10'00

Andrew Taylor
Public Trustee and Guardian

WILLS ¢ ESTATES ¢ TRUSTS ¢ GUARDIANSHIP ¢ FINANCIAL MANAGEMENT o
POWERS OF ATTORNEY

PO Box 221 Civic Square ACT 2608
221 London Circuit Canberra ACT 2601
Web: www.ptg.act.gov.au Email: ptg@act.gov.au
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Message from the Public Trustee and Guardian

In presenting this report, | wish to start by saying thank you to our
people. Thesignificant volume of work you have undertaken during the
yearis acknowledged. The work that you do is often at difficult times

in our clients’ lives and very often you have had to make unwelcome
decisions in their lives. The volume of work is ever-increasing against a
backdrop of major change.

In a recent letter to the Public Trustee and Guardian, a long-time
stakeholder of PTG commented on the importance of the work of the
Public Trustee and Guardian -

“I should emphasise the importance of the work of PTG in the
context of the administration of justice. The Public Trustee and
Guardian’s office stands as a “hotspot” corporation sole on behalf
of the ACT government to ensure all deceased estates are dealt
with expeditiously, accurately and conclusively, often in a climate
of disputation between warring family members and sometimes
involving disadvantaged or disabled families and beneficiaries.
They are frequently the focus of public scrutiny and challenge.
Therefore, the proper and efficient conduct by officers of the Public
Trustee and Guardian’s Office in the performance of their duties is of
paramount importance in the cohesive administration of justice in
the ACT.”

Towards the end of the year the COVID-19 Emergency Period brought
new demands and, given the essential nature of many of our services,
a need to adapt to new ways of keeping up with the demand. It s likely
however, that many of the lessons learned during that time will shape
the way PTG engages staff and undertakes its business in the years
ahead.

I also want to acknowledge and thank the stewardship, support and
direction of Richard Glenn, Director-General, Justice and Community
Safety Directorate and his Deputies during the year as well as the
invaluable support of the Directorate.

Much of the essential strategic direction for PTG as an independent
Territory Authority is established though the advice and stewardship of
the Public Trustee and Guardian Investment Board, the Official Visitors
Board, PTG’s Internal Audit Committee and the GreaterGood Board.

| particularly acknowledge the major contribution to PTG, to
Government and to the community of two long-serving PTG staff,
Joanne Thompson and Stephen Kellett, who both announced their
retirement during the year. Having 50 years of service at PTG between
them, they take a significant amount of expertise with them but have left
behind a modern, dynamic and purpose-driven government agency.

At the date of this report, the ACT’s Health Emergency Control Centre
COVID- 19 Status Report reported 108 confirmed cases, 3 deaths and
105 recovered cases. The ACT Public Service issued a directive that
ACT Public Servants work from home except where impracticable or
where emergency required otherwise. Against this backdrop, PTG’s
performance for the reported year has been significantly affected, most
notably in our ability to continue to provide an expected level of service
response and in PTG’s ability to source adequate revenue under its
largely self-funded budget.

During the reported year, PTG continued to progress its Business
Transformation Strategy which focusses mainly on infrastructure, ICT,
people and capability. The Strategy continues to implement a single
culture blending the two legacy units of Public Trustee and Public
Guardian into a modern, functional and responsive agency.

PTG has invested significantly in the business of the agency and its
people over the last three years.

The reported year heralded the
completion of a three-stage review of
PTG's accommodation needs with staff
taking possession of new or refurbished premises. This marked the
signing of a 10-year lease of accommodation on two floors designed to
accommodate PTG’s needs well into the future. The design of the office
has effectively segregated the operational areas from the Governance
and Corporate/Finance Units ensuring better segregation of staff from
client access.

The end of the previous year marked the completion of a transition from
the former classification structure for PTG staff to an Administrative
Service Officer structure for all staff below Executive and non-legal. This
was achieved through the 2018-2021 ACTPS Administrative and Related
Classifications Enterprise Agreement, the culmination of a long process

in which staff cooperated with management and unions to achieve

the new structure. The revised structure was an important part of the
Strategy and was both a symbolic and practical demonstration of the
new unified agency.

The year’s end heralded the completion of User Acceptance Testing of
the Guardianship module of PTG’s Microsoft Dynamic 365 Customer
Relationship Management (CRM) system. Modules completed or
substantially completed are Will drafting, Enduring Power of Attorney
drafting and Guardianship. Atthe same time PTG is well advanced

in building a replacement Precedent Module and in rolling out its
Objective-based Electronic Document and Records Management
System (EDRMS).

An audit of PTG’s progress in the development of its CRM, undertaken by
Shared Services ICT at the completion of the reported year reported:

“Overall PTG has undertaken a methodical, well-engaged,
collaborative and well-researched approach to transitioning

their disparate ICT systems to the D365 platform, as part of their
Business Transformation Program 2017. This was first demonstrated
by engaging with all staff and management back in 2016 as a
precursor to this transformation work and has continued through to
the current state.”

During the year, PTG commissioned an Independent Review of its Cash
Investment Strategy through PricewaterhouseCoopers (PwC) to assess
whether PTG is appropriately engaging with risk given the current state
of the investment market. PTG is also seeking to optimise value from
its investment strategy through partnership with the private sector

to access a broader suite of Authorise Deposit-Taking Institutions to
leverage optimal cash investment opportunities for clients.

I note the merger of the Public Trustee and Public Guardian functions
will be retrospectively reviewed in the coming year as part of a broader
review of the restructure of the ACT’s Rights Protection Agencies
undertaken in 2016.

PTG has worked with JACS transitioning the administration of the
Official Visitor Scheme across to the ACT Human Rights Commission

as part of the review of the scheme conducted in 2017. | have accepted
appointment as Interim Chair of the Board for 12 months to facilitate the
changeover.

In conclusion, 2019-20 has been a difficult but fruitful year, and one
which amply reflects our achievements in protecting and supporting
rights, choices, security and justice for all persons in the ACT
community.

Andrew Taylor

PUBLIC TRUSTEE AND GUARDIAN
CHAIR, OFFICIAL VISITORS BOARD
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B. ORGANISATION OVERVIEW AND PERFORMANCE

B.1 Organisational Overview
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Our Organisational Structure, Environment and Planning Framework
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Governance and Corporate Unit provides governance, HR, training and
facilities management support.

The Public Trustee and Guardian is an independent
statutory officeholder in the Justice and Community
Safety (JACS) Directorate.

The inclusion of Public Trustee and Public Guardian functions in one
single statutory office is unique in Australia. PTG has the functions of a
traditional Public Trustee complemented by the role of Public Guardian

in making personal and health care decisions for persons with a decision-
making disability.

Vision

PTG’s Investment Board, established under the Public Trustee and
Guardian Act 1985, provides investment advice to the Public Trustee
and Guardian. The Board comprises the Public Trustee and Guardian
as Senior Member and at least two external members appointed by the
Minister on an honorary basis. Four members are currently appointed.
(refer Annexures - Investment Board Report)

PTG's Audit Committee comprises representatives of business units and,
during the reported year, was independently chaired by Mr. Malcolm
Prentice, a former long-standing auditor with the ACT Auditor-General’s
Office.

Structure

PTG comprises four business units — Guardianship, Financial
Management Services, Wills/Estates/Trusts and Finance. Each Unitis

headed by a Senior Director/Deputy Public Trustee and Guardian. The PTG's administrative structure is set out in the Organisation Chart below.

Organisation Chart
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afa

ROLE, FUNCTIONS AND SERVICES

Executive Level 2.2

MISSION VALUES

Safeguard, manage and uphold the personal, > Excellence: we foster a culture of >

Guardianship and Management services

legal and financial interests of clients by -

>

Building and fostering trust in the delivery

of ourservices

Connecting with clients, the community
and stakeholders in service delivery

Promoting our products/services and
those of the ACT Civil and Administrative
Tribunal

Providing a respectful and professional

service within a human rights framework.

excellence in the delivery of our services

Openness: we demonstrate honesty,

integrity, compassion and inclusion when

delivering our services

Innovation: we challenge ourselves to
seek new and improved work practices

Collaboration: we work through
interaction and support in partnerships

Teamwork: we work together with
respect, valuing staff expertise,
professionalism and commitment.

Will and Executor services

Enduring Power of Attorney services
Trustee services

External Manager services

Official Visitor Scheme administration
Confiscated Criminal Asset services
Unclaimed Money administration

Investment and Funds Management
services

GreaterGood - Public Ancillary Fund
administration.

Deputy Public Trustee &
Guardian
SOG A (1)

SOG C
Principal Guardian (1)

ASO 6
Senior Guardian (2)

ASO 5
Guardian (1)

ASO 4
Professional Support Officer —
Stakeholder Liaison (1)

SOGC
Manager (1)

ASO 5
HR and Administration Officer

ASO 4
IT and Administration Officer

(1)

ASO 3
Admin/Receptionist

Deputy Public Trustee &
[cIETGIED
SOG A (1)

SOG C
Principal Financial Manager
(1)

ASO6
Senior Financial Manager
(3)

ASO 5
Financial Manager
(2)

ASO 4
Financial Manager
7

ASO 3
Trust Assistant

Deputy Public Trustee &
Guardian
Legal 2/SOG A (1)

SOGC
Principal Trust Officer/Legal 1
(2)

ASO6
Senior Trust Officer

ASO 5
Estate and Trust
Officer/GreaterGood (3)

ASO 4
Estate and Trust Officer
(5)

ASO 3
Trust Assistant

Deputy Public Trustee &
Guardian
SOGA (1)

SOG C
Principal Finance/Tax Officer

ASO 6
Sen Finance/Tax/Property Off
(4)

ASO 5
Executive Officer —
GreaterGood Foundation N/A

ASO 4
Finance Officer (6)

ASO 3
Finance Assistant (2)
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B. ORGANISATION OVERVIEW AND PERFORMANCE

Organisational Environment
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PTG is a corporation sole with perpetual succession.
Under s. 55 of the Financial Management Act

1996, the Public Trustee and Guardian has some
responsibilities as Chief Executive Officer of a Territory
Authority.

The Public Trustee and Guardian is responsible for PTG’s governance
including the following Boards -

>  Public Trustee and Guardian Investment Board (as Senior
Member)

> Official Visitors Board (Chair)

>  GreaterGood (Trustee)

The Public Trustee and Guardian reports to the Deputy Director-General
(Justice), Justice and Community Safety Directorate (JACS) and has
financial management responsibilities to the Chief Minister, Treasury and

Economic Development Directorate (CMTEDD). In respect to trustee/
guardian roles however, the Public Trustee and Guardian is autonomous
and independent.

PTG prepares its own annual report under the Annual Reports
(Government Agencies) Directions 2019.

PTG’s organisational environment is broader and more diverse than
many of its peer state/territory agencies. These include guardianship,
unclaimed money, uncollected goods, government trust funds,
confiscated criminal assets, GreaterGood (The Capital Region
Community Foundation) as well as administration of aspects of the ACT
Official Visitor Scheme.

PTG has a strong organisational relationship with several JACS agencies
including the Public Advocate and the ACT Civil and Administrative
Tribunal.

Planning Framework and Direction Setting

© © ¢ 0 00000 000000000000 000000000000000000000000 0 00

PTG’s Senior Leadership Group is the strategic
planning body. Personal Achievement and
Development Plans (PADP) are aligned with business
plan strategies and set the direction for the staff
learning and development program.

During the year, PTG commenced a staff adequacy review which aims to
right-size PTG’s staff in terms of its responsibilities and workload.

PTG participates in the strategic planning and management of JACS as a
member of the JACS Executive Communication Forum (JEC).

As Senior Member of PTG’s Investment Board, the Public Trustee and
Guardian is responsible for overseeing investment strategy as well as
establishing and reviewing policy in respect to funds management.

The Public Trustee and Guardian is trustee for GreaterGood, a Public
Ancillary Fund, registered charity and community charitable foundation.

As Chair of the ACT Official Visitors Board, the Public Trustee and
Guardian is responsible for the appointment, training and administration
of the Official Visitor Scheme. The scheme covers corrections, mental
health, disability, homelessness and children and young people. PTG
continued to partner JACS inimplementing the findings of a review of the
Scheme.

Although this review was paused due to the COVID Emergency period, a
number adjustments were made to staff numbers to address workload
pressures.

Summary of Performance
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PTG’s performance is measured by its Strategic and Accountability Indicators. These indicators were modified
following agreement by the Treasurer and Attorney-General in the lead up to the 2019-20 budget estimates
process. Performance is reported against these Indicators in B.2 Performance Analysis and in the Statement of
Performance accompanying the financial statements annexed to this report.

Insummary -

>

Source of revenue - Revenue is sourced from non-
Government user-charges, interest, Controlled Recurrent
Payments (CRP) and Community Service Obligation (CSO)
funding.

Community Service Obligation Funding received was
$527,000.00.

Outcome - for PTG recorded an operating loss of $623,160
against budget of $215,000. The increase is mainly related to
higher client numbers with more complex portfolios, staff on
various forms of extended leave and tasks associated with
short-term business transformation projects.

Revenue - PTG received total revenue of $8,661,765. Revenue
is $687,765 higher mainly due to higher management fees,
unclaimed money fees, trust administration fees and taxation
fees.

Expenses - PTG’s expenditure was $9,284,925.00. Expenses
are $1,095,925.00 higher than budget. This resulted mainly
from higher employee and superannuation expenses
(81,262,157) due to a higher than expected number of staff
employed to accommodate -

- higherclient numbers and more complex client
portfolios;

- anumber of staff on various forms of extended leave;
and

- tasks associated with short term business
transformation projects.

Dividend to Government - under an agreement with the
ACT Treasurer, PTG pays ACT Treasury an annual dividend of
50% of any end-of-year operating surplus. The dividend for
2019-20 was Nil.

Funds Management - PTG operates three externally
managed statutory Common Funds and an internally
managed Cash Common Fund. All external funds are under
index or ‘passive style’ management. PTG’s external fund
manager Vanguard, reported that PTG’s externally managed
funds all achieved index and performed well against
comparative indices.

Cash Common Fund - PTG’s internally managed Cash
Common Fund performed within expectation having regard
to declining low rates on offer. Interest returns varied with
the market cash rate and, at 30 June 2020, the interest rate
was .80%. Funds invested in this fund at 30 June 2020 were
$106.62m.

Investment Strategy - PTG operates four risk models
designed to maximise investment performance and overall
return at client level. Returns compared to 2018/19 were -
Growth .1% to previous 6.35%, Balanced 2.4% to previous
7.5%, Conservative 2.80% to previous 6.3%, Capital Stable
.80% to previous 1.50%. This s entirely reflective of normal
and expected financial market volatility.

Government Funds - Government funds invested and
managed by PTG increased from $180.6m to $184.35m.

Deposits to Confiscated Criminal Assets (CAT) Trust
Fund- PTG deposited $1,457,331.18 to the CAT fund compared
with $904,911.97 in 2018-19. This resulted from a higher
number and value of forfeitures made by the Supreme Court
under the Confiscation of Criminal Assets Act 2003.

Unclaimed Money - The balance of funds held in the
Unclaimed Money Trust Account grew from $40.61m in 2018-
19 to $46.24 in 2019-20.

Perpetual Care Trusts - Deposits made to the Perpetual
Care Trusts under the Cemeteries and Crematoria Act 2003 Act
grew from $12.05m in 2018-19 to $13.49m in 2019-20.

The corpus of funds held in GreaterGood (The Capital
Region Community Foundation) increased from $21.84m to
$23.39m.

GreaterGood distributed $1,412,717 to charitable causes
operating mainly in the ACT during 2019-20.
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B. ORGANISATION OVERVIEW AND PERFORMANCE

Assessment of Performance against 2019-20 Objectives
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PTG’s Budget Paper is its Statement of Intent and sets out PTG’s priorities for the reporting year.

The following objectives are taken from PTG’s Statement of Intent 2019-20 -

Continue the implementation of PTG’s Business Transformation

Project. In 2019-20, PTG will complete its accommodation

renewal, implement several modules of its ICT integrated > Completion of Accommodation modernisation program.

Customer Relationship Management System (CRM) including > Completion of PTG’ Staff Classification Review.

Guardianship, External Management, Unclaimed Monewy,
Precedent/letter Database and EDRMS. > Wills, Powers of Attorney modules completed in the CRM. Guardianship

. . L module in test prior to implementation.
Continue to implement efficiencies through the merger of the

Public Trustee and Public Guardian functions.

Raise awareness in the community of the role of the Public Trustee I>  PTG's ‘Book-a-Presentation’ web page received 18 requests for

and Guardian including developing and undertaking a range presentations to the community.

of presentations and information seminars which highlight the
importance of estate planning including a well-drafted Will and > Each presentation attendee is provided with a free Will consultation.

ERAaswell aswhat happens in the event of incapacity. This will be > Videos and stories developed and published to GreaterGood website

achieved through continual development of PTG’s website, fact and Facebook.

sheets, seminars, forums, newsletters, expos and an online facility
to “Book a Presentation” by the Public Trustee and Guardian”. > PTG continues to publish its “Going Public” booklets.

Participating in industry forums to identify and implement

> . . .
best practice. Thiswillbe achieved throlgh close cooperation PTG continues to work closely with other PT&Gs in the development of

e Ay — practice. PTG has meetings with ACT Civil and Administrative Tribunal

L . " Presidential Member to discuss improvements.
through membership of industry representative organisations

such as AGAC. PTG will also continue to work closely with ACAT > Public Trustee and Guardian appointed as Director/Treasurer/Trustee of

in establishing practice that achieves efficient processes under Australian Guardianship and Administration Council (AGAC).

the Guardianship and Management of Property Act 1991. PTG
> The Public Trustee and Guardian Is a member of the organising

committee for the 2022 AGAC National Conference.

will continue to foster a collaborative relationship with ACAT to
identify and implement better practice.

Retirement of Stepheh ellett following 20'years of

excellent service to PTGES
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B. ORGANISATION OVERVIEW AND PERFORMANCE PTG

AND GUARD

Outlook and Priorities Operating Model

© © 0 0 0 0 0 0 00 000000 00000000 0000000000000 00000000000 0000000000000 0000000000000 0000000000000 © © © 0 0 0 0 00000 000000000000 000000000000 000000000 000000000000 0000000000000 0000000000000 00

PTG’s Outlook and Priorities are tied to its Operating Model.

(%]
4=) -
O (0) . < VISION: MISSION: OUR TRANSFORMATION:
— Protection and support of rights, Safeguard, manage and uphold *+, Amodern, functional and
W
—— — “ choices, security and justice for all the personal, legal and financial responsive agency
— S persons in the ACT Community. interests of our clients.
I] L =
> Increase community awareness of PTG’s > Commission a replacement Precedent > Roll out PTG’s Objective EDRMS to other J
role, its services and products through a Letter Database as part of its Customer business units and link with the CRM. S Stakeholder Outcomes:
strong Commumty Engagement program Relatlonshlp Management (CRM) System . . Consistent management and staff buy-in to transformation leading to better outcomes )
> Investigate replacement Trust Accounting g Community engagement through regular education and information ACT Government Strategic Goals:
systems - Community value delivered through strong relationships and beneficial outcomes . Pelive‘ring quality frontline services in an open,
L Client trust built through empathy, skill, transparency, objectivity and timeliness inclusive and tolerant manner.
E Client satisfaction through a high level of client feedback Building §§fe, caring ar-1d connected _
f o Financial sustainability for government communities by ensuring the future capacity
— l <= Imoroved lives of ACT residents of the organisation is able to meet current and
L= cee () ? o o emerging needs.
L o X Greater efficiency through modern systems and processes
e} Government trust in our capacity to contribute to its aims and programs
.'U-). Clear, responsive, compassionate and effective decision-making as Guardian and Manager
> Participate in industry/peer forums to > Identify changesto PTG’s Feesand Charges >  Investigate PTG's Cash Common Fund 6 o /
identify and implement best practice. framework commission-based Income model D | uu
> Seek adjustments to PTG's Community O Who We Are What We Do How We Wor How We Are Seen Outcomes
: [ ; o We are an organisation We bringimagination and We are a unified team, passionate aboutour ~ Our Value Proposition Sector
Service Obllgatlon fundlng E dedicated to making a optimism to everything we do, work, and care for each other. Ourapproach o unique mix of responsive Leadership
-~ difference to peoples lives demonstrating resilience, highly is flexible, adaptable, balanced and efficient. services that reflect excellenceand ¢ S
; ; h rganisational
S through the delivery ofarange ethmal_behavuourand empathy Weworkin an integrated manner, building T Sugtainabilit
N (@) of consistent, dependable and to provide a sense of security to and maintaining strong internal networks ATl ted decisi Yy
— ) : - ) i rusted and respected decision
— (o)) unique services. our clients and their families. by sharing data, information, insights and akerand advisgrin il Community
.: We are committed to our We challenge the status quo developments that facilitate an end to end, community Respect
E purpose and mission and are in order to be an organisation single client view. High levels of inteqrits c
. . accepting of our clients no thatis adaptive, forward Weamlvssdtlincliammimauiueii—s g el I iyh ey
—— (o] matter their situation orneeds.  looking, energetic and open prRySeCE Sl g compassion and sensitivity, Opportunities
I~ : o community orientation characterised by particularly with vulnerable clients
w We are supportive within m\zdt:d.We apply(_jlhge;cg empathy, entrepreneurialism, leadership A confid ~__ Professional
the community sector and EESRUEAIIESS I eSS and connection. @ G0 Knowledge
. , . . . . ; ; e outcomes for clients. _ - learning organisation that displays
> Review performance of PTG's external > Assist JACS in the implementation of the > Pursue a number of changes to g;!;&g‘r’éﬁ?pa;iﬁ:'tﬁtjtm Weare asenviceorientatedand | A52.c2mingorganisation wevalue adaptability and proactivity Recognition
. . . s . . ersonal developmentand a
Funds Manager findings of an independent review of the legislation governing the operations of is infot;rr"wtgd bygur uniqui tru;teq organiigtioniocusse? on [ e practife’ Dl Ac:'es_sib]lce s;:vi;c? deliytery,f )
. Vit . . capabilities and perspective. achieving positive outcomes for il SEmTinE e @iEmaET: catering for the diversity of needs
Official Visitor Scheme PTG. These include changes relating to the community. opportunﬁies g within the ACT community
delegations, removing the impediment .

to a person depositing their Will with PTG,

establishment of some certainty as to what @ @ @

happens to funds belonging to a person Ser:vice Business Workft‘n:c‘e Sustainability
X . Philosophy Processes Capabilities Focus
z under financial management by PTG upon
their death. Serving the ACT Community: Modern: Specialised Knowledge: Maintain a Sound Financial Base:
...services built on solid Accessible services using multiple + Law - ACT legislation, wills, trusts, The PTG has a strong financial base to build
foundations of professionalism, platforms and channels - web, estates, EPOAs upon in order to continue to operate, improve
integrity, responsiveness and face to face, phone, community + Taxation and respond to an environment where there
‘c sound financial management outreach + Property continues to be growth in client numbers and
O practices. .. Continuous systems integration . Spaal We\fare complexity without corresponding funding
| — — and improvement to facilitate o e Nemegsmme e increases from government.
) Respect Always: L (IR ° Accounting ’
S .. treating others with the 5'”8@‘3 clientview and improve + Business Management Seek Opportunities for Expansion:
< sensitivity, courtesy and eﬁlcwgncy - Public Sector Capabilities: The PTG must continue to offer high quality
wy understanding we would wish for Ongoing digitisation of records to + ACTPS Values and Signature and competitive legal services and build on
" ourselves. .. improve access and retrieval BEhaVWOﬁTS S ) current institutional capabilities and strengths
i ible: Functional: + ACTPS Shared Capability Framewor to expand into neighboring regions that face
> Identify, develop and promote a potential > Participate in a major review of reforms to S MZt'czg:ges':x'cgft":ssz'g;'rt - Sound investment strategies, Lol shenetis limited choice and service options.
. . . . ; Ui eflective practice
model for the implementation of a the structure and operation of protection 1 hole of life decisions and El“asr']:?s;w”“”“'ty aindl foruaie Client centric approach Strengthen and Expand Community Links
o : : : : rovide peace of mind... i The PTG must continue to be responsive and
Supported Decision-Making framework of rights services in the ACT brought about E ) t? The Vulnerabl » Benchmark setting legal services icogzwnutgglyefgﬁasts;isparem e needsoftﬁe S
. . . rotecting The Vulnerable:
by the Protection of Rights (Services) . we give 5oice to/the voiceless, and = for protected persons Nationally active with other Trustees based on high awareness of the services,
Legislation Amendment Act 2016 to stepping in where there is no one Responsive: Knowledge managers performance and value it presents to the ACT
eloe who can. « High levels of governance and Receptive to change community.

consider the extent to which the protection scrutiny

of rights services reforms achieved their
intended aims.
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B. ORGANISATION OVERVIEW AND PERFORMANCE

Internal Accountability

We are committed to achieving the highest standards
of internal accountability and corporate governance.

PTG is a largely self-funding, independent Territory
Authority with a significant degree of statutory
autonomy, however our internal accountability
practices reflect ACT Public Sector requirements.

Public Trustee and Guardian | Annual Report 2019/20

>

>

>

Executive/Senior Leadership Group

The Public Trustee and Guardian reports to the

Director-General, Justice and Community Safety
Directorate through the Deputy Director-General .
(Justice). PTG reports directly to ACT Treasury in

>
respect to financial and budget matters.

>
Each of PTG’s business units is headed by a Senior Director/Deputy Public
Trustee and Guardian. PTG’s Governance and Corporate Unit is headed
by an Assistant Director.
Management and Governance is the responsibility of the Senior -
Leadership Group comprising the Public Trustee and Guardian assisted >

by its four Senior Directors and an Assistant Director.

The Public Trustee and Guardian’s executive responsibilities are to -

Lead and improve service delivery
Effectively allocate budget, planning and resources
Deliver best practice policies, practices and procedures

Ensure case management strategies meet the needs of clients
and stakeholders

Ensure a high-performance culture

Generate efficiencies.

PTG has responsibilities under several ACT Acts including -

Public Trustee and Guardian Act 1985
Adoption Act 1933

Administration and Probate Act 1929
Cemeteries and Crematoria Act 2003
Conlfiscation of Criminal Assets Act 2003
Crimes Act 1900

Criminal Code 2002

Financial Management Act 1996
Guardianship and Management of Property Act 1992
Official Visitor Act 2012

Powers of Attorney Act 2006

Trustee Act 1925

Unclaimed Moneys Act 1950
Wills Act 1968.

Andrew Taylor

e 00000000000

Public Trustee and Guardian

Andrew Taylor is an Executive in the ACT Public Service and was re-appointed to the
statutory office of Public Trustee and Guardian on 1 April 2019. Prior to that, Mr Taylor held
appointments as Public Trustee for the ACT, Public Advocate (Including Public Guardian)

of the ACT and Registrar-General. Mr Taylor is Senior Member of PTG’s Investment Board,
Trustee for GreaterGood (The Capital Region Community Foundation) and Chair of the
Official Visitors’ Board. Mr Taylor is also appointed as Director/Treasurer/Trustee of the
Australian Guardianship and Administration Council (AGAC), a not-for-profit company limited
by guarantee and registered charity.

Helen Connolly

e e 000000000 00

A’g Senior Director, Guardianship Unit - Deputy Public Trustee and Guardian

Helen Connolly was appointed as Acting Senior Director, Guardianship Unitin 2019 during
the extended absence of Ms Christina Thompson as Deputy Public Guardian for Queensland.
Ms Connolly was previously employed with ADACAS, a private advocacy agency as a
manager of projects exploring supported decision-making in ACT, leading supported
decision-making in health care decisions, grant applications, policy review and advocacy
and generating solutions in individual, organisational and systemic engagement with
vulnerable people. Helen is a qualified Specialist Occupational Therapist and case manager.

Joanne Thompson

@0 000000000000 00

Senior Director, Finance Unit - Deputy Public Trustee and Guardian

Joanne Thompson was appointed as Senior Director of PTG’s Finance Unit in 2006 and

has 30 years’ experience with PTG following a career in the superannuation industry. Ms
Thompson has managed all PTG accounting functions including office management,
government trust accounts, investment/funds management, taxation and property and has
had responsibility for financial reporting. She has also been responsible for administering
PTG's Cash Common Fund and for maximising the return on cash investments. Ms
Thompson ended her career with PTG at the end of May 2020 and proposes to retire. Mr
Callum Hughes was appointed to undertake the role for 6 months from 1 June 2020.
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Kathryn Toy

Senior Director, Financial Management Services Unit - Deputy
Public Trustee and Guardian

Kathryn Toy was appointed as Senior Director of PTG’s Financial
Management Services Unit in 2014. Ms Toy trained as a nurse at The
Canberra Hospital and joined PTG from the private sector. She has
extensive experience in business management, administration and
financial management and has overall responsibility for the financial and
property affairs of represented persons both under order of the ACT Civil
and Administrative Tribunal (ACAT) and under Enduring Powers of Attorney
(EPOA).

Gregory Burn

Senior Director, Wills, Estates and Trusts Unit - Deputy Public
Trustee and Guardian

Gregory Burn was appointed as Senior Director of PTG's Wills, Estates

and Trusts Unitin 2015. Mr Burn was previously appointed as Senior Legal
Officer (Wills) at NSW Trustee and Guardian. Prior to that he was a sole
practitioner in his own legal practice. He is responsible for the preparation
of Wills and EPOAs, administration of deceased estates as executor or
administrator and the administration of trusts including Confiscated
Criminal Assets. Mr Burn is a Practising Solicitor in NSW and ACT.

Denise Caldwell

Manager, Governance and Corporate Support Unit

Denise Caldwell was appointed as Assistant Director, Governance and
Corporate Unitin April 2016. Prior to that Ms Caldwell was appointed as a
Senior Advocate with the Public Advocate of the ACT. Her responsibilities
include governance, HR, training and facilities management support to the
office. Denise is a former Registered Nurse.

Remuneration

Remuneration for the position of Public Trustee and Guardian is as an ACT Government Executive in accordance with a Determination of the ACT
Remuneration Tribunal. PTG staff are remunerated under the ACT Public Sector Administrative and Related Classifications Enterprise Agreement 2018-
2021 with the exception of PTG’s two legal officers who are covered by the Legal Professionals Enterprise Agreement 2018-21.

Public Trustee and Guardian Investment Board

PTG’s Investment Board was established by s.46 of the Public Trustee and Guardian Act 1925. The Board advises the Public Trustee and Guardian on
investment matters and strategy. The Board has no governance responsibilities and does not provide advice to the Minister.

Areport on meetings of PTG’s Investment Board is provided as an annexure to this report.

The composition of the Board was established by s.48(1) of the Public Trustee and Guardian Act 1985 and comprised the following persons during the
reported period -

Public Trustee and Guardian Investment Board = Senior Member Mr Andrew Taylor ex officio

Public Trustee and Guardian Investment Board Member Mr Michael Davison 02/03/2021
Public Trustee and Guardian Investment Board Member Ms Serhan Mackey 09/09/2021
Public Trustee and Guardian Investment Board Member Ms Tracy Savage 04/12/2021
Public Trustee and Guardian Investment Board Member Mr Patrick McAuliffe 28/03/2022

PTG’s Senior Director (Finance), Accountant and Investment Officers attend Investment Board meetings.

Internal Audit Committee

PTG’s Internal Audit Committee, headed by independent Chair Mr Malcolm Prentice, manages and reviews all aspects of risk identified in PTG’s Risk
Register. Mr Prentice was formerly an auditor with the ACT Auditor-General.

During the reported year, the Committee commissioned a review of PTG’s Risk Register.

Public Trustee And Guardian Senior Leadership Group

PTG’s Senior Leadership Group is an internal governance forum focussing on -
> Governance
> Implementing PTG’s strategic/business plans
> Resource management

Official Visitors’ Board

In April 2020, the functions of the Board were changed to reflect the revised scheme. The Board has the following functions -

Oversee the exercise of functions by official visitors

Arrange for the recruitment, induction, training and support of official visitors

Provide support for and manage the exercise of functions by official visitors under this Act, an operational Act or another territory law
Consider and try to resolve any complaints about official visitors

Exercise any other function given to the board by legislation.

vV vV V VvV V

The composition of the Board is established by s.23B(1) of the Official Visitor Act 2012 (the Act) and comprised the following persons during the
reported period -

Public Trustee and Guardian Chair (@apptd by Minister) MrAndrew Taylor 30 June 2021
Commissioner under the Human Rights Public Advocate, Ms Jodie Griffiths-Cook Ongoing

Commission Act 2005 nominated by the
Commissioners underthe Act

Official Visitor elected by Official Visitors
Official Visitor elected by Official Visitors

Commissioner for Children

and Young People
Official Visitor, Member
Official Visitor, Member

Ms Narelle Hargreaves OAM  August 2020
Mr Shannon Pickles August 2020

Areport on meetings of the Board is provided as an annexure to this report. Under the amended Act, the Board must give the Minister, within three
months of the end of the financial year, a written report for the financial year.
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B. ORGANISATION OVERVIEW AND PERFORMANCE

B.2 Performance Analysis Client Investment/Funds Management Services
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Key Performance Indicators for 2019-20 to 2022-23
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Actual Estimated
2019-20 Pl d Pl d Pl d Pl d / ’ i i i i
INDICATOR Outcome e Outcome i :zr:)n; : 0a2n1n;2 20aznzn:3 : :zr;n; Statutory requirements PTGt? IFvestmggF Stra;egi/ andt rlstk p[rfoflles gnal?le ta.ltlolred |n\£EsFment
u - - - - ortfolios providing clients potential for a mix of capital growth, income
2018-19 & 2019-20 S.55(1) of the Public Trustee and Guardian Act 1985 requires PTG to P P & ) P Prtate
: - i returns and tax effectiveness.
Guardianship Orders - no. of people for whom PTG acted establish and maintain one or more Common Funds and must pay into
. . P . . N f . .
agGuardlan appointed by the AC.T CIVI.l and Administrative - - . . S .- . .those funds, all money‘recelved on behalf of an estate, trust or person, 2020 Risk Management Review
Tribunal (ACAT) under the Guardianship and Management including moneys received as manager of property.

During the reported year, on the recommendation of PTG’s Investment
Board, PTG commissioned PwC to review elements of the Strategy and
risk management, including:

fProperty Act 1991 (GMPA) during th ted period
e ( ) during the reported perio S.25A of the Act permits PTG to invest and manage client funds, held on

behalf of a person under disability, into superannuation. This enables
PTG to take advantage of associated tax benefits on behalf of those
clients. > review of the investment arrangements of the Cash Common
Enduring Power of Attorney (EPA) - no. of EPA's appointing . Fund, addressing five specific Issues raised by PTG
. . 136 130 118 135 140 145 i i i i ) ’

PTG for all matters made during the reported period! 5'14(? Ofﬂthe TéqsteeAct(jl925 reqt;l]rf; PLG t;) Imt/ift Its cl:entstfund: > review of the performance of Vanguard as Fund Manager.

: : . rudently and in accordance e ‘Prudent Person Investmen ) ) ) } ) )
Enduring Power of Attorney (EPA) - no. of EPA's appointing pru y ! w ! v The review followed discussion with state/territory Public Trustees on

Management Orders - no. of orders in which PTG was
appointed as Manager by ACAT under the GMPA current at 509 510 508 515 520 525 *
the end of the reported period by ACAT

PTG forfinancial and property matters under active 35 38 39 39 39 40 . Principle’. Cash Investment models. At the time of publication of this report, PTG’s
management at the end of the reported period Investment Board was considering the recommendations contained in
. o Investment Strategy , &
Enduring Power of Attorney (EPA) - no. of EPA's appointing the consultant’s report.
PTG for personal and health care matters active at the end 5 7 7 7 7 7 - Investment Strategy is guided by PTG’s Investment Board. PTG’s external
of the reported period asset/markets consultant, PricewaterhouseCoopers (PwC) gauges fund Funds under Management
FollizsCall-outs- noai essonses foce oLt by peles ) manager performance against investment ngectlve§, strategic asset At 30 June 2020, PTG had total funds under management of $410.04m
and community following death during the reported 1 1 0 1 1 1 allocation and risk parameters, having considered client risk profiles and )
. L compared to $391.47m in 2018-19.
period return objectives.
N Client (non-government) funds, managed by PTG as trustee, were
el izl e e iged Dy FTe g £ reparied 2 2 0 2 2 2 . PwC prepares annual reports and recommendations to the Board, in ( "B : ged by
period® : o . i $225.69m in 2019-20 compared to $209.14m in 2018-19.
accordance with recommended objectives. The Strategy is designed
Examination of Accounts - no. examined by PTG during to maximise investment performance and overall return for a client’s Government moneys managed by PTG as trustee were $184.35m in
the reported period upon filing by External Managers e 2l el el ol 630 ' investment portfolio and is reviewed on a 5-yearly basis (last reviewed in ~ 2019-20 compared to $180.06m in 2018-19.
appointed by ACAT for Protected Persons* 2017)
Deceased Estate Administrations - number of deceased hfund b q PTG Common Funds
estate administrations completed during the reported T 100 4 105 110 115 * Non-Cash funds are managed by Vanguard Investmentsl, accesseq under ) ) )
period® ACT Treasury contract. Through Vanguard, PTG offers clients a suite of Fund sizes and performances for the reported period were as follows:
three externally managed funds for investment purposes in addition to

Trusts (for all purposes) - no. held at end of reported Cash Common Fund

630 648 656 652 655 658 : PTGs internally managed Cash Common Fund.

period His sui ) Managed internally and invested in a range of bank and non-bank
Wills - no. of wills prepared by PTG during the reported e i - o o 455 X This suite comprises - financial institution deposits, notes and bills of exchange. Interest returns
1 6 . . .
period >  Conservative Common Fund vary with the market cash rate and, at 30 June 2020, the interest rate was
Customer Survey - % of clients responding to PTG's > Balanced Common Fund .80%. Funds invested in this fund at 30 June 2020 were $106.62m.
survey during the reported year that reported PTG met or 95% 90% 95.15% 90% 90% 90% * >  Growth Common Fund .
exceeded their expectations’ Conservative Common Fund
Notes: Objectives Invested in a diversified index trust, performance return after fees for the
1. Given the adjusted effect of the COVID Emergency Period, the number of Enduring Powers of Attorney appointing PTG for all matters was higher than PTG’s investment objectives are particularly useful for: 12 months to 30 June 2020 was 2.80%. Funds invested in this fund at 30
expected. Notwithstanding, the number of people choosing to make an EPA through PTG can be attributed to effective marketing by PTG at Community June 2020 were $15.92m.

> Settinginvestment strategy

Forums as well as through Fact Sheets and the popularity of PTG’s publication “The Power to Choose”.
Informing clients what they can expect from their investment

Balanced Common Fund
2. Thenumber of callouts was lower than expected - PTG’s performance in this regard is purely reactive following callout by ACT Policing.

- berofweliare I | " R o g I J . ot ACT > Assessing the performance of the portfolio in achieving its Invested in a diversified index trust. Performance return after fees for the
. enumber of welfare funerals was lower than expected. PTG’s performance in this regard is purely reactive upon request. isworking wi : o ) o
Government to formalize arrangement under which welfare funerals are administered. During the reported year, PTG also arranged the disposal of eight -m\/.estment goals" . o o 12 months to 30 June 2020 has been 2.40%. Funds invested in this fund at
unclaimed bodies in conjunction with the Forensic Medicine Centre and the Justice and Community Safety Directorate, The following issues are considered in setting investment objectives: 30 June 2020 were $40.13m.
4. The number of examinations performed by PTG was lower than expected due to the higher time taken to perform the examinations. This was due to a higher >  Levelof dependence upon investmentincome for living Growth Common Fund
complexity of accounts submitted and constraints of the COVID-19 pandemic. expenses
5. The number of estate administrations completed was lower than expected. This was due to a high number of complex estates that were unable to be >  Riskof loss objectives reflecting the likelihood of the portfolio Funds areinvested in a diversified index trust. Performance return after

finalised due to ongoing taxation issues, family provision claims, a greater number of beneficiaries residing overseas and the resourcing constraints of the lossin ayear fees for the 12 months to 30 June 2020 has been .10%. Funds invested in

COVID-19 pandemic. > Targets for a total return reflecting both income and capital this fund at 30 June 2020 were 563.58m.

6. Thelowerthan expected number of Wills prepared is attributed the COVID-19 pandemic with will drafting appointments significantly curtailed to accord with growth.

protocols established to protect PTG’s staff and member of the community.
7. Refer page 35 for explanation of variances over previous years

* - Figures for 2023-24 have not been included as PTG has not been able to finalise its budget estimates.
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Comparative Performance of Common Funds 2019-20
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Cash Common Fund 0.10 0.30 0.80 1.30 1.50 2.60 3.60
Conservative Common Fund* 6.90 0.70 2.80 n/a n/a n/a 4.30
Balanced Common Fund* 8.60 -0.30 2.40 n/a n/a n/a 4.60
Growth Common Fund* 11.20 -3.30 0.10 n/a n/a n/a 5.00

“Information in respect to these funds is limited to 3 months to 2 years as these funds were established following a review implemented in December 2017.

Clients of similar risk profiles are grouped into four risk models, Conservative, Balanced, Growth and Capital Stable for investment in appropriate
allocations into the common funds. Investments reflect individual client risk profiles as assessed and are reviewed annually.

Conservative Model Portfolio

The objective is to provide income return, moderate volatility and potential for some growth to protect the real value of the trust and is suitable for
trusts with income needs, shorter investment terms or conservative risk profiles. Performance return after fees for the 12 months to 30 June 2020 has
been 2.80%.

Balanced Model Portfolio

The objective is to provide a balance between income and capital return with moderate volatility and is suitable for medium term trusts or those with
amixof income and capital needs for beneficiaries. Performance return after fees for the 12 months to 30 June 2020 has been 2.40%.

Growth Model Portfolio

The objective is to attain higher long term returns in excess of inflation. A higher weighting in growth assets provides potential for superior long term
returns for clients able to accept increased volatility in the short term and provides prospective tax efficiencies associated with franked dividends and
capital growth. Performance return after fees for the 12 months to 30 June 2020 has been .10%.

Capital Stable Portfolio

Accounts requiring stability of capital are invested through the cash common fund providing a market interest return on daily balances with funds
available at call. The cash common fund is suitable for cash balances and trusts of uncertain term. Credit interest rate during the period decreased
with interest rates being .80%.

Comparative Performance of Risk Models 2019-20
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Capital Secure Risk Profile 0.10 0.30 0.80 1.30 1.50 2.60 3.60
Conservative Risk Profile* 6.90 0.70 2.80 3.60 3.90 5.80 5.70
Balanced Risk Profile* 8.60 -0.30 2.40 4.40 5.10 6.90 577
Growth Risk Profile* 11.20 -3.30 0.10 5.30 6.10 8.20 6.70

“Information in respect to these funds is limited to 3 months to 2 years as these funds were established following a review implemented in December 2017.

Services to Government
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Government Trust Moneys

By instrument under the Financial Management Act 1996, all trust money
and other non-public money managed by ACT Government Directorates
is required to be invested with PTG.

Government Trust Moneys are invested in a range of securities, including
bank bills and financial institution deposits managed internally as well
as through PTG’s Australian Fixed Interest Index Common Fund. The
circumstances of each account are reviewed regularly, and investment
strategies established according to individual risk profiles, objectives,
income needs and relevant legislation.

Funds are not invested in Australian or International Equities and are not
at risk of unethical investment.

Funds invested and managed by PTG at 30 June 2020 were $184.35m,
compared to $180.06m for the previous year in respect to the following
accounts -

ACT Civil and Administrative Tribunal

ACT Health

ACT Health Ethics Committee

ACT Procurement Solutions

ACT Planning and Land Authority

Agents Act Consumer Compensation

Canberra Cemeteries - Perpetual Care Trust
Confiscated Assets Trust Fund

Default Insurance Fund - Uninsured Employer Fund
Default Insurance Fund - Collapsed Insurer Fund
Motor Vehicle Dealers Compensation Fund
Office of the Nominal Defendant of the ACT Fund
Residential Rental Bonds Trust Account
Uncollected Goods Trust Account.

vV VvV VvV VvV VvV VvV V VvV YV

Criminal Assets

The Confiscation of Criminal Assets Act 2003 (COCA Act) authorises the
confiscation of the proceeds of crime and other criminal assets. PTG’s
statutory role is limited to administering assets restrained under the Act.
Forfeited assets are secured, sold and moneys realised are deposited
into the Confiscated Assets Trust (CAT) Fund.

Under the COCA Act, the Minister responsible must, at least once in each
financial year, decide the amount of distributable funds available for
payment from the CAT Fund.

In 2019-20, PTG deposited a total of $1,457,331.18 to the CAT fund
compared with $904,911.97 in 2018-19.

Funds were derived from confiscated cash, the sale of six properties and
16 confiscated motor vehicles. Variations in the amount deposited from
one year to another reflect the number and value of forfeiture orders
madein ayear.

Uncollected Goods

The Uncollected Goods Act 1996 provides for the surrender of goods,
or proceeds of disposed goods, that were lost or abandoned in public
places or on unleased Territory land. The Uncollected Goods Trust
Accountis held by JACS and maintained by PTG.

At 30 June 2020, PTG held $699,706.16 in the Uncollected Goods Trust
Account compared to $1,488,538.48 in 2018-19. This followed an
amendment to the Uncollected Goods Regulation 2016 providing for
theinterest held in this fund, including 3 year-aged funds, to be used

for charitable and social welfare purposes. To achieve this, interest is
transferred to the Uncollected Goods Charitable Fund established as a
fund under GreaterGood. Benefits from this fund are distributed annually
in consultation with JACS and the responsible Minister.

Unclaimed Money

The Unclaimed Money Act 1950 relating to unclaimed assets in the hands
of liquidators of companies, unclaimed amounts held by companies and
agents.

At 30 June 2020, PTG held $46,236,677.03 in unclaimed money compared
to $40,613,401.09 at 30 June 2019.

During the reported year:

> 27 lodgements were received for a total of $7,095,019.60
compared to 56 lodgements for a total of $6,795,009.26 in the
previous year.

> 485 claims for a total of $1,317,476.25 were received and paid
compared to 415 claims for a total of $1,145,093.31 for the
previous year.

>  The average claim for 2019-20 was $2,716.45 compared to
$2,759.26 for the previous year.

> 478 individual fees were charged for a total of $35,378.00
compared to 337 individual fees charged for a total of
$25,185.00in 2018-19.

Income of $230,173.30 from the investment of unclaimed moneys was
identified and will be paid in the next quarter.

At 30 June 2020, no unclaimed estate money was paid to the Territory
under Schedule 6, Part 6.2, Iltem 4 of the Administration and Probate Act
1929.
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Cemeteries and Crematoria Trusts

The Cemeteries and Crematoria Act 2003 (the Act) establishes a Perpetual
Care Trustin respect to each of the public cemeteries or crematoria in the
Territory. The trusts are established for the purposes of maintenance of
the relevant cemetery or crematorium.

Each Perpetual Care Trust is a charitable trust established for public
charitable purposes. PTG is trustee for the Perpetual Care Trusts

Deposits to Perpetual Care Trust 2019-20
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under the Act. These trusts are charitable trusts, kept in respect to

each cemetery and crematorium, for the maintenance of grounds,
monuments and infrastructure. Each cemetery or crematorium operator
is required to deposit a specified percentage of their receipts into the
fund to be held in trust and invested through the common funds.

Deposits made to the Perpetual Care Trusts under the Act grew from
$12.05m in 2018-19 to $13.49m in 2019-20.

Cemetery/ Crematorium Deposits to Withdrawals Net Income Net Growth on Balance as at
y date (all) date (all) date (all) Investments 30/06/2019

| ¢l 6l o 6 6

Gungahlin Cemetery 6,559,164 6,522,389 58,045 430 94,390
Gungahlin Cemetery Reserve 1,688,614 148,614 322,362 124736 1,987,099
Hall Cemetery 112,992 139,236 19,660 12,888 6,304
Hall Cemetery Reserve 327,413 6,365 59,281 10,010 390,339
Woden Cemetery 6,080,801 6,572,251 556,981 111,562 177,093
Woden Cemetery Reserve 4,882,634 111,523 1,039,818 410,665 6,221,593
Woden Mausoleum 614,266 390,055 50,119 - 274,330
Woden Mausoleum Reserve 1,125,733 526,929 163,260 80,225 842,289
Norwood Park Reserve 119,611 - 42,696 7,927 170,234

The Act currently permits the Trusts to be registered by the Australian
Charities and Not-for-Profits Commission (ACNC) as charities.
Registration as a charity with the ACNC is a requirement for the
entitlement of each Trust to various taxation exemptions under the
Income Tax Assessment Act 1997 (C'th), including the right to a refund of
franking credits.

The ACNC has previously relied on the definition of “charity” in the
Charities Act 2013 (C'th) in determining whether to allow registration
with them as a charity. The definition of charity in the Charities Act 2013
excludes “government entities”.

The ACNC has written to each of the Perpetual Care Trusts in April 2020,
disputing the entitlement of those Perpetual Care Trusts to registration
as a charity and accordingly to the refund of franking credits.

Products and Services
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At the commencement of 2018-19, PTG adopted
revised Strategic and Accountability Indicators.

Given the extent and nature of the changes, this
affected PTG’s ability to draw comparisons with some
of the indicators reported against previous years.

Wills

The number of Wills prepared by PTG during the reported year was

324 compared with 476 for the previous year. The lower than expected
number of Wills results directly from a policy implemented by PTG
during the COVID emergency period under which Wills were made only in
emergency situations.

Deceased Estate Administration

The number of deceased estate administrations completed during the
reported year was 74 with an estimated gross value of $44,734,912.06,
compared to 77 estates finalised during the previous year with an
estimated value of $50,870,477.40.

During the reported period, 8 matters were finalised under PTG’s
Executor Assist service compared to 2 for the previous year. The number
recorded was lower than expected due to a high number of complex
estates and the constraints of the COVID Emergency period.

Trusts

PTG acts as trustee, manager or receiver of funds for those unable to
manage their funds. These trusts are distinct from those entrusted to the
care of PTG by government and include -

Estate trust

Life tenancy

Supreme Court Trusts

Magistrates Court trusts

Agency Trusts

Superannuation death benefit

Unclaimed Trust (with Tax File Number (TFN)
Unclaimed Trust (without Tax File Number (TFN)
Miscellaneous trust

Special disability trust

Victims of overseas terrorism

Trusts-beneficiary under care of Director General
Victims of Crime Financial Assistance Scheme
Discretionary testamentary trust

Motor Accident Insurance Commission compensation trusts.

v VvV vV vV VvV VvV VvV VvV VV Vv VYV

The number of trusts held at the end of the reporting year administered
during the year was 656 compared to 630 for the previous year.

The value of trusts under administration at 30 June 2020 was
$147,940,861.26 compared to $88,449,870.38 in the previous year.

Thisis due to the higher number of orders made by the Magistrates and
Supreme Courts appointing PTG as trustee. The number also reflect
the number of trusts made under the Victims of Crime Compensation
Scheme.

Case Study

In 1959, a woman tragically lost her husband in a car accident
when she was pregnant with twins. The twins were each
awarded £1,000.00 and the Supreme Court retained the funds
until 1988, when the trusts of $5,299.69 were transferred to the
then Public Trustee for the ACT.

Various attempts were made to locate the twins without
success. Records of the twins’ date of birth were found to be
inaccurate and it was discovered that the birth certificates were
cancelled and new ones issued.

It became evident that the twins’ mother had remarried, and
her husband had adopted the twins at 7 years of age. PTG
quickly located one living in QLD and the other in NSW. Both
were shocked to hear from PTG as they had just turned 60. They
were aware that a trust existed for them somewhere and had
even tried to search for it many years ago, but with no success.
They were very happy to be reunited with the trusts, which had
grown to $20k each, as one of them is still working with a small
mortgage.

Enduring Powers of Attorney (EPA)

The number of EPA’s appointing PTG for all matters during the reported
period was 118 compared to 136 for the previous year. This reflects the
slowdown in appointments during the COVID Emergency period.

The number of EPA’s appointing PTG for financial and property matters
under active management at the end of the reported period was 39.

The number of EPA’s appointing PTG for personal and health care
matters under active management at the end of the reported period
was 7.

Taxation Services

PTG has been approved by the Australian Tax Practitioners Board as a
registered tax agent since 1986, providing specialist taxation services
incidental to its Deceased Estate, Court Trust, Management and
Charitable Trust activities.

PTG prepared and lodged 1,532 income tax returns in 2019-20 compared
to 1,388 in 2018-19. Income tax returns are lodged electronically with

the ATO online or manually with paper forms as required throughout the
financial year.

Revenue from taxation services has increased by 33.89% from
$285,212.00in 2018-19 to $381,875.00 in 2019-20. This was due to a
significantly higher number of returns being completed and lodged
during the year as well as a considerable increase in the number of
complex tax matters dealt with. PTG’s client matters have become
increasingly complex involving diverse asset holdings and varied family
situations. Additionally, the introduction of taxation law amendments
by the Australian Taxation Office required changes to current practices
and new approaches to taxation matters to ensure compliance. These
changes have impacted upon PTG’s client base, with complications
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relating to the administration of deceased estates and taxation related
matters becoming a regular occurrence.

During the 2020 financial year, a new position was created as more
resources were allocated to the Taxation Unit. This has allowed
complicated taxation matters to be resolved and overall professional
services to be provided in a timely and more efficient manner and with
more returns being handled in-house. PTG is however currently trialling
the outsourcing of returns with State Trustees Victoria and will use this
facility only during peak times for taxation matters.

Property Services

PTG completed 27 property settlements during 2019-20 compared to 21
in 2018-19. The total value of property conveyed was $16.2m compared
to $11.6m in 2018-19. During the reported year, PTG had 67 properties
under management and PTG’s Property Officers made 30 property visits.
PTG'’s property sales attract an average agent’s commission of 1.74%
using 13 different real estate firms. All real estate agents used are subject
to PTG's Code of Conduct for Service Providers.

Under PTG’s COVID Emergency Period property management policy,
PTG's Property Officers made less in-person visits. PTG’s experience
has been that Canberra’s traditionally stable property market has not
suffered during the COVID-19 pandemic.

Examination of External Managers’ Accounts

PTG s required to examine accounts maintained by Managers appointed
under the Guardianship and Management of Property Act 1991 to manage
the financial and property affairs of persons with a decision-making
disability.

The number of accounts examined by PTG during the reported period
was 453 compared to 454 for the previous year.

Financial Management

During the reported year, 78 new orders were made by ACAT appointing
PTG as Guardian and Manager in the same order. This s indicative of
theincreasing value of PTG’s conjoined service since the merger of

both functions into one agency and includes reviews conducted on
documents only.

The number of orders in which PTG was appointed as Manager by ACAT
under the Guardianship and Management of Property Act 1991 (the GMP
Act), current at the end of the reported year, was 508 compared with 507
In the previous year.

The churn of clients for newly appointed and revoked or deceased
matters was 113 matters during the period. The workload arising

from such churn is significant in addition to the ongoing financial
administration of the 508 current matters. The intense and urgent nature
of financial administration has been increasing and continues to place an
increasing demand on resources requiring in PTG to fund extra positions
to cope with the workload.

Itis also noted that providing management services for persons
under order of ACAT has become more complex necessitating PTG

to undertake administration involving property, assets and debt
recovery, whilst dealing with family disputes, dysfunctional family
dynamics/estrangements and litigation. The pressures applied from
external stakeholders as applicants are immediate once appointment

is confirmed and include an expectation to make immediate decisions
despite PTG not yet having information about the person’s financial
means.

Case Study

Nais is in her 30s and lives alone with supports through an

NDIS package to facilitate her engagement in community and
participation in employment. Her friends provide support and
advice and PTG is appointed as substitute decision-maker to
make decisions about accommodation. Nais sought to move to
a new house and there were complex financial commitments
and arrangements and each friend had a different view. PTG
consulted with Nais to ascertain her preferences and considered
the financial implications before making the decision. Once the
accommodation was settled, PTG stepped away from Nais’ life
and sought revocation of the order.

Guardianship

PTG is appointed by ACAT to act as Guardian under the GMP Act in
relation to such matters as -

ACCOMODATION: Where and with whom the
person may live

LEGAL: to commence or continue legal
proceedings

\l’

o)

MEDICAL decisions about medical treatments
excepting specific procedures or care under the
Mental Health Act 2015

PTG provided guardianship services to 228 people during the reported
period, with additional work at ACAT/Court hearings, through phone
enquiry and other information sharing.

During the reported period, PTG acted as Attorney under Enduring Power
of Attorney (EPOA) for personal care and health care matters on behalf of
7 people. PTG's appointment as Guardian ceased for 36 individuals either
through revocation, deceased clients or transfer to private guardianship.
When PTG is appointed by ACAT as Guardian under the Guardianship and
Management of Property Act 1991 (the Act), decision-making primarily
relates to complex, domain-specific health and personal welfare matters
e.g.where a person lives and who they live with, the medical treatment
they receive, the nature of the supports to be provided and instructions
in legal matters.

The number of orders made and the authority under which such orders
were utilised has not changed significantly since the previous reporting
period, however, the number and complexity of decisions made
continued to grow.

Our Organisational Structure, Environment and Planning Framework
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Decision Summary - Guardianship & EPOA Clients - 2019-20
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TYPE OF DECISION NO OF DECISIONS % OF DECISIONS

Aged Care Assessment Consent 8 0.63
Accommodation 169 13.22
Care and Support 102 798
Dental - Including Surgical 27 2.11
Exchange of Information 158 12.36
Legal 20 1.56
Medical - Including Surgical 46 3.6

Mental Health Treatment 13 1.02
NDIS - Access Referral Form 3 0.23
NDIS - Accommodation 4 0.31
NDIS Appointment of service 40 3.31
NDIS Change of circumstance 24 1.88
NDIS Exchange of Information 132 10.33
NDIS Review of plan 8 0.63
NDIS reviewable decision 13 1.02
NDIS Service agreement 469 36.70
Social 4 0.31
Training 1 0.08
Travel 37 2.90

The majority of persons represented (>75%) are over 65 with almost 20%
over 80 years of age and the majority are non-indigenous.

Case Study

Decisions made for Emergency Guardianship appointment enable
PTG to be appointed as Emergency Guardian when an urgent decision
is required. During the reported period, PTG was appointed Guardian
for 6 people with all emergency decisions relating to medical matters
including surgical.

PTG was appointed as Guardian/Manager for Barri, who is in

his 80s and lives alone with little contact with neighbours and
with no family. He was finding home maintenance and cleaning
increasingly challenging and paranoid about others entering his
home. After sustaining a fall, he was admitted to hospital with a
fractured hip. He was confused about facts relating to his care,
had not been eating well or attending his GP and was in poor
health. His utility bills were in arrears. Barri could not recall
appointing an attorney or making a Will and decisions needed
to be made regarding his care, supports and accommodation.
Barri was keen to return home and described himselfas a

loner. PTG established payment schedules for Barri’s utilities,
initiated information-sharing with his GP and service providers
after he was assessed as eligible for assistance through the
Commonwealth My Aged Care Scheme. PTG supported his
discharge from hospital to home and in accordance with his
wishes, PTG facilitated his move to an interstate residential
aged care facility close to friends, and assisted in the
management of his property and finances to facilitate this.

Orders are issued for periods up to 3 years and only where there is
evidence of impaired decision-making or significant supports required to
participate in the decision at hand. There must be a decision to be made
and an indication that there would be serious adverse consequences
should a guardian not be appointed. Guardians make decisions on
behalf of a represented person in accordance with decision making
principles and giving precedence to the values, will and preference of the
person. If itis not possible to gain an indication of the views and wishes
of a person with regard to a decision, then the options to be considered
will be informed by those who know the person and those with expert
knowledge with regard to the decision.

© © ¢ 0 0 000 000000000000 0000 0000000000000 000000000000 0000000000000 000000000000 00000000000 0000000000000 0000000000000 0000000000000 000000000000 0000000000000 0000000000000 00000 00 O

Public Trustee and Guardian | Annual Report 2019/20

Public Trustee and Guardian | Annual Report 2019/20 ﬂ



B. ORGANISATION OVERVIEW AND PERFORMANCE

© © 0 0 0 0 0 0 00 000000 00000000 0000000000000 00000000000 0000000000000 0000000000 0000000000000 000

Case Study

Jay is a young person with prolonged chronic mental illness. His
family and mental health treatment team have supported him
in decisions about his health and welfare and financial matters.
Jay’s health had deteriorated and he had interactions with
justice services. His mother had become seriously ill and Jay’s
father sought assistance to remain involved but to have formal
decision-making authority through PTG. PTG was appointed to
assist Jay in accommodation, financial and health decisions and
with legal matters. PTG continues to work with Jay, his family
and his treating team to clarify values and preferences around
treatment and care, supports in accommodation and recovery,
and access to the NDIS.

Where a person has articulated their preferences in an Advance Care
Planning document such as an EPOA, a substitute decision-maker must
make every effort to give effect to the expressed wish of that person in
the event they are unable to make decisions on their own behalf.

During the reported year, the Guardianship Unit has provided services
to persons with a variety of factors contributing to impaired decision-
making ability. These include intellectual disability, mental illness,
dementia and acquired brain injury.

PTG provides service in its primary role acting as substitute decision-
maker for people in the ACT community. Additionally, PTG responds
to enquiries and provides advice on the role of Guardians and specific
advice to private guardians seeking support in their role as substitute
decision-makers. During the reported period, 236 orders were issued
appointing private guardians and managers, 51 appointments for
Guardians only and 10 as Managers only.

PTG collaborates across ACT Government Directorates and with
organisations throughout the ACT and nationally on issues of importance
to persons who require support in decision making. Such issuesinclude
equitable access to services, safeguarding against abuse, exploitation or
neglect, enabling development of decision-making ability.

Case Study

Jenna is an adult in her 50°s with an intellectual disability who
has been a client of PTG for some time as she requires assistance
in decision-making. Jena uses mobility and communication

aids and lives in specialist disability accommodation with

supports. She has had support in financial management and
guardianship for many years and decisions are made related

to NDIS service agreements, holidays, health and employment.
PTG continues to aim for a broadened support network for Jena
but anticipates that she will require decision support for the
foreseeable future.

Australia is a signatory to the United Nations Convention on the Rights of
Persons with Disabilities (UNCRPD). Additionally, the ACT is recognised
as a national leader in the development of human rights-driven services.
PTG opts for the lightest touch possible in the lives of those for whom

we are appointed to further supported decision-making in line with
Australia’s obligations under the UNCRPD.

During the reported year, PTG has stretched resources to offer support

to many clients appointed whilst improving our service opportunity
through a successful budget bid. PTG endeavours to continually improve
its service through efficiency by initiating a Microsoft Dynamic 365
Customer Relationship Management (CRM) module as well as rolling out
PTG’s Electronic Document and Records Management System (EDRMS)
to deliver consistency and explicit compliance with statutory decision-
making principles and human rights.

PTG’s Guardians participate in learning opportunities to raise awareness
of the role of substitute decision-makers under current legislation and
our vision for supported decision-making in the future. It is a privilege

to be involved in the lives of the people we serve and to contribute to
maximising the active participation of each person in decisions about
theirown lives.

B3 Scrutiny
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Ombudsman

During the reported year, 20 complaints were received by the Ombudsman in relation to the Public Trustee and Guardian. The Ombudsman closed
all 20 complaints. The Ombudsman reported there were no carryover cases and that all complaints received within 2019-20 were closed in the same
year.

Ofthe 20 complaints closed, eight were closed on the initial phone call, eleven were closed at early resolution and there was one investigation. This
was closed when it was decided that further investigation was not warranted.

The table below indicates the comparative number of approaches to the ACT Ombudsman between 2013-14 and 2019-20.

Comparative Table of Approaches to the ACT Ombudsman

© © ¢ 0 0000 0000000000000 0000000000000 0000000000 000 00

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20
5 1 14 10 10 10 20

ACT Auditor-General
The ACT Auditor-General provides audit services to PTG as follows -

> Audit of the financial statements and review of the Statement ofPerformance for the Public Trustee and Guardian;

> Audits of the Special Purpose Financial statements of the Public Trustee and Guardian Trust Account, Capital Region Community
Foundation Gift Fund and Capital Region Community Foundation Open Fund; and

> Audit of the Capital Region Community Foundation against the Public Ancillary Fund Guidelines.

On completion of the end-of-year financial audit for the year ended 30 June 2019, the ACT Auditor-General summarised her findings as follows -

CATEGORY PREVIOUSLY REPORTED | RESOLVED (New | BALANCE
1 1 . .

Reporting Q)

Governance - - - -

Internal controls - = - -
Fraud - - - -
Total 1 (6] - .

At 30 June 2019, on completion of the end of year audit, the Auditor-General reported -

Auditor-General Report - Audit Management Report for the Year Ended 30 June 2019
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RECOMMENDATION AND SUMMARY ACTION STATUS

No new audit findings were identified during No action required NFA
the audits of the financial statements and

limited assurance engagement of the

statement of performance of the Public Trustee

and Guardian in 2018-10
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Legislative Assembly Committees

Standing Committee on Justice and Community Safety - Inquiry into Annual and Financial Reports - Report

dated March 2020

The Public Trustee and Guardian appeared before the Committee on 6 November 2019. The Committee asked several questions about PTG’s
investment and management of funds held in the Unclaimed Money Trust. No recommendations were made by the Committee.

The Committee also sought progress in respect to the following -

11. The Committee recommended a program be
implemented to encourage more people to deposit their
Wills with the PTG to allow Wills to be made available

to the Courts by electronic means and to avoid loss or
destruction of Wills.

27. The Committee recommends that steps be taken to
remove the requirement for 24 hours’ notice for visits by the
Official Visitor for Disability Services Visitor having regard to
the requirements applicable to other ACT Official Visitors.

28. The Committee recommended that steps be taken to
review the current requirement for the Official Visitor for
Disability Services to obtain consent to view records in
residences visited by the Official Visitor.

29. The Committee recommended that a mechanism be
developed which will enable the Official Visitor for Disability
Services to work with organisations providing disability
support so the Official Visitor for Disability Services can
make sure personnel found to be unsuitable for work

in disability support services do not take up repeat
employment in disability support.

The Committee recommended that the Official Visitor for
Disability Services be empowered to follow up cases of
personnel unsuitable for work in disability support services
without breaching the privacy of the individuals involved.

Select Committee on Estimates

The Select Committee on Estimates 2020-21 was disestablished on Thursday 2 April 2020 because the 2020-2021 budget was delayed due to COVID-19.

The Public Trustee and Guardian (PTG) has in place a Business Transformation Project
and has identified this as a future sustainability project. PTG proposes to investigate
similar systems in place elsewhere in Australia and commence discussion with the
ACT Law Society and the ACT Supreme Court. The Public Trustee and Guardian

Act 1985 currently prevents PTG from accepting a Will for deposit unless the Public
Trustee is appointed as executor in the Will. PTG has sought an amendment to the Act
to permit the deposit of Wills other than where PTG is appointed as executor.

The Disability Services Amendment Act 2018 removed the 24-hour written notice
requirement to visit a visitable place. The Disability Official Visitor now only must give
the owner of the operating entity ‘reasonable notice’. No notice is required if the OV
reasonably believes that an entitled person at the place is at risk of harm.

Agreed in principle. This matter is being considered in the implementation of the
recommendations of the review of the Official Visitor Scheme. It will be important to
ensure that any amendment to consent requirements is consistent with the rights to
privacy and equality protected under the Human Rights Act 2004.

Agreed in principle. The Official Visitor (OV) can make referrals of complaints
regarding the treatment of vulnerable people in visitable places to investigative
entities, including the Commissioner for Fair Trading (who oversees the Working
with Vulnerable People Background checking scheme). However, there are currently
no provisions for OVs Agreed in principle. The Official Visitor (OV) can make referrals
of complaints regarding the treatment of vulnerable people in visitable places to
investigative entities, including the Commissioner for Fair Trading (who oversees the
Working with Vulnerable People Background Checking Scheme). However, there are
currently no provisions for OVs to receive information from the Commissioner about
the actions taken as a result of that information.

Consideration will be given to improving information sharing mechanisms to ensure
that risks to vulnerable people identified by OVs are able to be shared in a timely
way (whether directly or through appropriate referrals) to inform decisions regarding
working with vulnerable people regjstration and registration of providers under
NDIS. Broader legislative and policy consideration is required to fully understand the
implications, both in relation to the purview of OVs as independent oversight entities
and the functions of the Commissioner in relation to worker screening, of including

a power under either Act for the OVs to take on an information sharing entity status.
However, given the status and expertise of the OVs it is agreed that advice provided by
the OVs to the Commissioner should be weighted more carefully than other general
reports.

B.4 Risk Management

Process for Developing Risk Management Plan

PTG’s Internal Audit Committee monitors PTG’s Risk Management Plan.
Risk is identified through business practices, identified failures, audits,
liaison with other Public Trustees/Public Advocates/Public Guardians and
through complaint. As each risk is identified, PTG analyses the source,
impact, risk owner, risk controls currently in place and attributes a risk
rating. PTG then develops a risk treatment owner, action to be taken, a
revised risk rating and a process for monitoring and reviewing.

At the date of this report, PTG was in the process of reviewing and
updating its Risk Register with the ACT Insurance Authority (ACTIA).

Approach to Identifying Areas of Significant Operational or
Financial Risk

PTG’s Risk Management Plan covers investment, financial, operational
and administrative risk as well as workplace health and safety and
addresses operational, tactical and strategic risk. PTG also carries
responsibility for risk associated with client assets including real
property.

PTG’'s major risks have been identified through internal and external
audits and also through workshops facilitated by the JACS Directorate.
PTG also collaborates with Public Trustees/Public Guardians/Public
Advocates in other jurisdictions in the identification and treatment of risk.

All PTG staff are required to note and sign a Staff Code of Conduct on an
annual basis. All Service Providers are required to sign and note a Code
of Conduct prior to their engagement. A Conflict of Interest Declaration
and Register have been established.

PTG continues to progress its Business Transformation Project which
addresses a range of identified risks including outdated ICT platform,
inadequate accommodation, insufficient space for growth, the need for
up-to-date Manuals, a statistic reporting tool and a continually revised
Investment Strategy.

Arrangements in Place to Manage and Monitor Risks

PTG’s Internal Audit Committee conducts rolling audits and checks of
risks identified in the Register.

PTG’s Senior Leadership Group oversees PTG’s risk management
processes.

The risk management framework is structured and transparent and
allows PTG to identify, assess and manage risk across the agency
systematically and consistently.

The Senior Leadership Group comprises key Senior Director/Asst
Director staff responsible for supporting the Public Trustee and Guardian
in fulfilling his oversight responsibilities relating to the identification,
assessment, and management of risk, whilst adhering to internal risk
management policies and procedures. Working with the Public Trustee
and Guardian, this forum supports management through the mitigation
of risks and through proactive identification and development of
controls.

Insurance

Insurance is a fundamental tool in PTG’s approach to risk management.
PTG’s statutory authority insurance requirements are sourced through
the ACTIA and meet the cost of future asset losses and legal liabilities that
occur as a result of PTG’s activities.

PTG'’s premium for 2020/21 is $19,303.14, a reduction on the 2019/20
premium of 1%.

Following Is an overview of cover provided by ACTIA -

>  Property Insurance

> Public Liability and professional Indemnity Insurance
>  Directors and officers Liability Insurance

>  Corporate travel Insurance

Guarantee and Reserve Account

PTG is required to maintain a Guarantee and Reserve Account (GRA)
unders. 61 of the Public Trustee and Guardian Act 1985. The purpose of
the GRA is to provide a means of -

> Covering loss on the realisation of an investment
> Payment of costs and expenses incurred in protecting
investments
> Payment of other expenses or charges incurred in the
maintenance or administration of a common fund or
investments from a common fund
> Payment of certain costs and expenses incurred in legal
proceedings involving an estate or trust in respect of which
moneys are held in the common fund
> Payment of the costs and expenses or part of the costs and
expenses incurred by the Public Trustee and Guardian in
obtaining certain legal advice or proceedings.
The GRA does not provide a guarantee that all investment earnings will
be positive. This risk has been significantly reduced as a large part of the
Common Fund investments, apart from Cash Common Fund, are made
through an external professional fund manager.

PTG has engaged Vanguard, under ACT Government contract, to manage
the funds held in its three Common Funds. Using an external investment
manager for these Common Funds has a significantimpact on the needs
of the GRA as the Common Funds are not directly exposed to individual
investment default risk, and any defaults are reflected in the unit price of
the investments and hence not payable from the GRA.

PTG's Cash Common Fund is directly managed by PTG. The funds are
spread across 10 financial institutions to reduce the impact of any
financial institution default.

The maturity dates of the term deposits are also spread evenly to
facilitate payments from the Trust Account. As with the externally
managed investments, the likelihood of a default occurring with any of
these investments is extremely low.

However, a reasonable GRA holding could meet an individual product
default as the investments are held in a significant number of separate
term investments with face values between $500,000 and $1,500,000
with most having a face value of $1,000,000 or less.
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On recommendation of the Public Trustee and Guardian Investment
Board, for risk management purposes, PTG diversifies cash investments
through a range of Authorised Deposit Taking Institutions with no more
than 25% of the total fund placed with any one institution and no more
than 109% with Building Society/Credit Unions and no lower that ‘BBB’
rating.

Fraud Control

PTG has several management systems, processes, controls, training
and procedures directed at preventing, detecting and minimising the
risk of fraud. The Senior Leadership Group oversights management
systems and the investigation of any fraud matters. All findings and
recommendations are reported to the Internal Audit Committee and,
where appropriate, to JACS.

The Process for Identifying and Responding to Emerging Risk

State/Territory Public Trustees/Public Guardians/Public Advocates/
Guardianship Tribunal heads meet every six months and exchange
information including about risk Identification, management and
mitigation.

PTG has published several policies dealing with risk to the organisation
and resulting from risk investigation and assessment. These policies are
published to PTG’s Intranet for staff access and also for open access.

Business Continuity Planning

PTG’s Business Continuity Plan is designed to ensure that critical
processes continue if a serious unplanned event occurs that can disrupt
its functions. The Plan defines PTG’s approach to the management of risk
associated with such disruption and provides the minimum standard

to ensure the effective management of such risk in order to support the
achievement of the organisation’s objectives.

PTG'’s Business Continuity Plan was reviewed externally on 17 June 2019
and a report provided in July 2019. An extract from the report issues by
the auditor is as follows.

“As a team, the leadership of the PTG responded very well to the
scenario and its challenges. The plan was implemented with the
team outlining options and actions which were possible if the
scenario deteriorated further. In identifying the response, the
team demonstrated a solid understanding of the capabilities and
restrictions of their people, equipment and options.

Recommendation 1: The plan be reviewed to address
improvements identified during the exercise.

Recommendation 2: Consider identifying locations or facilities
appropriate for securing urgent documentation immediately in the
event of an alarm or potential evacuation.

With these improvements and continued exercising, the PTG will
maintain its highly capable and prepared position for responding
to an emergency or continuity event.”

In response, PTG has implemented a project aimed at rolling out its
Electronic Document and Records Management System (EDRMS) across
all business units. At the time of this report the EDRMS was being rolled
outin PTG’s Guardianship Unit.

PTG Invoked its Business Continuity Plan shortly after the
commencement of the COVID-19 pandemic and will apply lessons
learned through this time to the plan.

B.5 Internal Audit

Internal Audit Arrangements

The Internal Audit Committee has an important role in overseeing the
development and review of key performance indicators, preparation and
finalisation of PTG’s annual financial statements and to ensure that the
recommendations contained in audit reports, both internal and external,
areimplemented.

Audit Committee Charter and Operations

PTG’s Internal Audit Charter was revised on 31 July 2020. PTG records its
thanks to the independent Chair, Mr Malcolm Prentice, a former senior
auditor with the ACT Auditor-General’s Office.

Links with Risk Review Processes

The Risk Management Strategy informs PTG'’s Internal Audit Committee
agenda. The Committee addresses and conducts audits of issues
identified in PTG’s Risk Register.

Membership of Internal Audit Committee

Under its Charter, the Committee consists of at least three members and
a maximum of 6 members and should have an independent external
Chair.

The Committee comprises-

>  anindependent external representative as Chair

> 5internal members (below Senior Director level) representing
PTG’s business units

> amemberof PTG’s staff at Senior Director level responsible as
Secretariat.

> other officers may attend by invitation of the Committee
the Public Trustee and Guardian and PTG’s Finance Director
may attend as observers.

The Board met on two occasions during 2019-20 and again shortly after
the commencement of the reported year in July 2020 to finalise PTG’s
financial statements for the reported year.

The following issues were dealt with by the Committee -

> Review of PTG’s 2018-19 financial statements prior to audit

July 2019

Review and rationalising PTG Risk Register and Audit Program

Standardising the review of PTG files being reported on

COVID-19 pandemic issues and risks

Engagement of PricewaterhouseCoopers to review brokers

and risk associated with PTG’s Internal Cash Management

Policy, and also to review the performance of Vanguard as

PTG’s Funds Manager

> Review of Occupational Violence and Isolated work policy

> Regularreports by PTG’s business unit representatives on file
audits conducted

> Review of PTG’s 2019-20 financial statements prior to audit
July 2020.

PTG’s Investment Risk Profile Models Address Client
Needs

PTG is bound by the “Prudent Person Investment Principle” at Part 2.2 of
the Trustee Act 1925. The Principle requires that a trustee must exercise
the care, diligence and skill that a prudent person engaged in that
profession, business or employment would exercise in managing the
affairs of other persons.

v v v Vv

Accordingly, PTG ensures that investments are made in accordance
with an appropriate risk profile. This involves an annual analysis of the
circumstances and acceptable risk tolerance of each investment client.

Major risk investment categories applied are Cash, Conservative,
Balanced and Growth. Funds are invested through sector common funds
in tactical asset allocations, set in consultation with PTG’s asset/markets
consultant PriceWaterhouseCoopers.
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B.6 Fraud Prevention

Risk Assessments Conducted

PTG’s Risk Register identifies risk and establishes appropriate controls
and checks in compliance with the ACT Insurance Authority as well as
ACT Government and JACS Directorate standards.

PTG’s ongoing Business Transformation Strategy has as its central aim,
the modernisation of all aspects of the office to address current and
emerging risk and addresses -

> Accommodation requirements for the next 10 years - full
refurbishment and new 10-year lease completed

> Auniform staff classification system for all PTG staff -
completed 2019

> Acontemporary and robust investment strategy - revised
June 2020

> Enhancement of PTG’s ICT infrastructure - ongoing
Replacement Tax preparation software - MYOB Installed and
upgraded several times

> Rollout of PTG's EDRMS to Guardianship Unit approaching
implementation.

During the reported year, several audits were conducted:

End of year Audit by ACT Auditor-General - August 2019
Occupational Violence and Isolated Work Audit - August 2019
Review of Brokers and Risk associated with Internal Cash
Management Policy, and Review of Performance by Vanguard
as Investment Manager

Business Continuity Plan Audit finalised in July 2020

PTG ensures that investments are made in accordance with
an appropriate risk profile involving an annual analysis of

the circumstances and acceptable risk tolerance of each
investment client.

Fraud Control Plans Prepared/Revised

At the time of this report, PTG had engaged ACT Insurance Authority
(ACTIA) to assist in the process of reviewing its Risk Management Plan
which incorporates a Fraud/Corruption risk component. This review is
being undertaken under the auspices of the Internal Audit Committee.

Other Fraud Prevention Strategies Adopted

PTG has established a Code of Conduct for its staff as well as for external
service providers. Codes reflect the trusted nature of the Public Trustee
and Guardian’s role in the community and inform expected standards
and behaviours to be demonstrated when employed or engaged by PTG.
The Codes contains specific clauses relating to confidentiality, email and
information technology, conflict of interest, and personal behaviour. It
expressly deals with breaches and non-compliance with the code.

Each staff memberis required to acknowledge the Staff Code of Conduct
each year. The Code incorporates ACT Public Service values and
signature behaviours of respect, integrity, collaboration and innovation.

PTG has also established a Service Provider Code of Conduct. The Code
is published to PTG’s website and must be completed and declared by
service providers prior to engagement by PTG.

During the reported year, PTG engaged a person to review its policies.

Conflict of Interest

PTG staff are required to take care to avoid actual or apparent conflicts
of interest between their private affairs and their employment
responsibilities.

PTG has established a Conflict of Interest Declaration Form and
maintains a Register recording all declarations and any outcome. During
the year, one declaration of a potential conflict was made by a PTG
statutory officeholder. The declaration was noted, and it was agreed
there was no real conflict with the person’s duties.

Fraud Awareness Training

All PTG staff are required to undergo mandatory fraud/risk training
following engagement. During the reported year 9 staff attended
fraud/risk training. As previously mentioned, all staff are required to
acknowledge the Staff Code of Conduct on an annual basis.

Fraud Detection Strategies

PTG has adopted a range of strategies designed to detect and minimise
therisk of fraud. These include separation of duties and cross-checking
of financial and client matters, review of delegations to determine and
establish awareness of all delegation applying to each affected position
and random audits by either PTG’s Internal Audit Committee or external.

PTG also utilises TACTICS software as a means of simultaneously
analysing disparate databases to detect irregularities in transactions with
client financial records.

PTG has previously worked with KPMG and has adopted fraud detection
strategies contained in its publication “Analysis of Global Patterns

of Fraud”. Many of the strategies contained in that report have been
incorporated into office policy. A significant part of that is maintaining
awareness among staff of fraud risk and building a consideration of fraud
risk into new processes.

PTGisin the process of updating its Risk Management Plan which
incorporates Fraud/Corruption Risk.

B.7 Freedom of Information

PTG refers its Freedom of Information (FOI) requests to the Assistant Director, Freedom of Information, Justice
and Community Safety (JACS) Directorate for assistance in responding.

Open Access Information - S. 96 (3) (A) (1), (Il) and (Ill) Freedom of Information Act 2016

> PTG made no decisions to publish Open Access information
> PTG made no decisions not to publish Open Access information
> PTG made no decisions not to publish a description of Open Access information withheld.

FOI Applications Received and Decision Type - S. 96 (3) (A) (IV), (VIl), (VIlI) and (IX) Freedom of Information Act 2016

> PTGreceived three access applications during the reported year. One of these requests was subsequently withdrawn and another was
fund not to meet the eligibility criteria for access

> Accessto allinformation requested was given in one case
PTG did not refuse access to any information during the reported year.

FOI Processing Timeframe - S. 96 (3) (V) and (VI); S. 96 (3) (D) Freedom of Information Act 2016

>  One application was decided within the time to decide underss. 4.
> No applications were not decided within the time to decide under s. 40
>  Theonly application made was responded to within the statutory time for response.

Amendment to Personal Information - S. 96 (A) (X) and S. 96 (3) (E) Freedom of Information Act 2016

>  Norequests were made to amend personal information.

Reviews - S. 96 (3) (B); S. 96 (3) (C) Freedom of Information Act 2016

>  No applications were made to the Ombudsman for review unders. 74
> No applications were made to ACAT for review unders. 84.

Fees - S. 96 (3) (F) Freedom of Information Act 2016

> Nofeesand charges were collected in respect to any applications.

Process on how to Lodge An FOI Request

PTG has included a menu item on the Home Page of its website outlining the process on how to lodge FOI requests with PTG as the reporting entity.
The item includes a link to the JACS web page.

ACT Ombudsman Report
Refer JACS Annual Report 2019-20.
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B. ORGANISATION OVERVIEW AND PERFORMANCE

B.8 Community Engagement and Support
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PTG staff work collaboratively to deliver quality
outcomes for their clients in a culture that celebrates
individual and collective success.

By developing service improvements and creating
products that better enable PTG to deliver on its
purpose, PTG remains focused on getting the best
outcomes for its clients and for the community.

Community Engagement Activities
PTG's Community Engagement activities seek to increase -

> awareness of the functions of and services provided by PTG
including Guardianship and Financial Management services

> the number of people who are aware of theimportance of
having an up-to-date will and EPA and are willing to appoint
PTG as executor or attorney

> awarenessin the community of GreaterGood as a medium for
philanthropy.

Afunction of the agency, under s. 91B of the Public Trustee and Guardian
Act 1985, is to promote community discussion and provide community
education and information, about the functions of the ACT Civil and
Administrative Tribunal (ACAT) under the Guardianship and Management
of Property Act 1991. PTG has prepared a Fact Sheet directed to private
Financial Managers appointed by ACAT to manage the financial affairs of
those with an impaired decision-making disability. PTG has also prepared
several Fact Sheets to educate and inform the community about the
functions of ACAT.

During the reported year, no formal community consultation was
undertaken.

Community presentations

PTG conducts community presentations aimed at informing and
educating community groups in respect to its statutory responsibilities.
During the year, PTG presented at 18 community forums across its Will/
Estates/Financial Management and Guardianship responsibilities (refer -
Table Community Presentations).

PTG’s video “Make it Happen, Make a Will” aims to increase community
awareness about Wills as well as the number of will appointments. The
video is now broadcast in all ACT Access Canberra shopfront as well as
on the PTG website. Posters printed of six screens from the video and
have been placed strategically in the office, in retirement villages, nursing
homes, hospitals and hospices.

PTG also commissioned a series of videos depicting stories about persons
setting up charitable funds under GreaterGood. These continue to form
the basis of a web page “Our Stories” on the GreaterGood website.

GreaterGood (Capital Region Community Foundation)

PTG is committed to promoting philanthropy in the Canberra region,
having established GreaterGood (The Capital Region Community
Foundation) in 2003.

PTG also established JACS4GreaterGood, a charitable account within
GreaterGood, enabling JACS employees to donate to charities to make
arealand long-lasting contribution to beneficial outcomes in their
community.
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GreaterGood consists of two charitable funds, a Gift Fund and an Open
Fund. Capital held in both funds at 30 June 2020 was $23.39m

The total distributed to charitable causes during 2019-20 was
$1,412,717.00. The total distributed to charitable causes since inception to
30 June 2020 was $11,934,354.78

There were 87 individual charitable accounts within GreaterGood at 30
June 2020.

Case Study

In 2005, PTG presented at a PROBUS meeting on Wills,
Substitute Decision-Making and philanthropy through
GreaterGood. Greatergood enables everyday people to open
their own named perpetual charitable trust investing capital
and generating reqular income on a perpetual basis for
distribution to their recommended charitable causes.

Following the presentation, a member of the audience
appointed PTG as executor in his Will and commented that
GreaterGood was just what he was seeking....immediately
opening a charitable trust with a contribution of a home

unit. Since making his Will, he made supplementary annual
contributions to his trust. At the time of his death in 2019, the
balance of his account was $1.4 million, having distributed close
to $500,000 to his chosen charities over the course of his trust.

In his Will, he bequeathed the whole of his estate, a further $5
million, to his charitable trust, bringing the total to $6.4 million.

Given the nature of GreaterGood as a Public Ancillary Fund, his
legacy will live on in perpetuity and he will hold a special place
in the foundation for years to come.

Community Outreach

PTG's community engagement is assessed by reference to the following
activities -

> Public forums during Seniors Week and Wills Week (A Wills
Week seminar was held on 11 November 2019. Two Seniors
Week seminars were held on 18&20 March 2020)

> Regular community group visits and presentations (these

were curtailed during the COVID emergency period)

Newsletter “Going Public” - 6 published and updated

Interactive website

Facebook page - GreaterGood

Comprehensive Fact Sheets

Continuous Customer Survey

“50+ Lifestyle and Living” newspaper supplement (Canberra

and Queanbeyan Chronicle)

Willit Your Way website and Facebook (Ambassador)

> Free Wills for Seniors of 60 years and over.

vV vV VvV V V V
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Community Presentations
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FORM OF COMMUNITY ENGAGEMENT OUTCOME

Communities@work - Presentation 2/8/19 Members of the community educated and informed about Enduring
Powers of Attorney (EPOA’s) and Wills

Estate Planning Discussion Group - 8/8/19 Attendees were informed about PTG’s functions

Department of Foreign Affairs and Trade - 24/9/19

ACT Legal Aid - 3/10/19

Official Visitor Training - 4/11/19

Staff informed about Wills and Enduring Power of Attorney
Presentation on Powers of Attorney and the Protection of Assets

8 members of the Official Visitor program were informed about PTG’s
roles on Financial Management and Guardianship

Wills Week Forum 11/11/19
Black Mountain School 13/11/2019

Information to community members about PTG’s role, EPOA’s and Wills

Parents/staff were informed about substitute Decision-Making and
Guardianship

Presentation on Public Trustee and Guardian functions

Staff and Educators discussed Guardianship and EPOA’s

Staff discussed end-of-life options and substitute decision-making
Staff/residents informed about Guardianship and EPOA’s

60 people engaged on the topic of Guardianship

Law Society of the ACT - 16/11/19

ADACAS - Health Care for Young People - 19/11/19

Palliative Education Coordinator, Clare Holland House - 5/12/19
Brian Hennessy House - 3/2/20

National Disability Services — 19/2/20

Hawker Men’s Shed - 28/2/20

Lions Club of Canberra Lake Tuggeranong - 9/3/20 (2)

DHULWA Secure Mental Health Facility- 3/4/20

AUSTRAC -20/5/20

WETU staff spoke to members on EPOAs, Wills and Superannuation
Presentation on EPOA's and Wills
Staff and residents were informed about Guardianship and EPOA’s

30 people attended and 50 people dialled in to a talk on EPOAs, Wills
and Philanthropy

Imagine More - 26/6/20 A presentation was held via Zoom on EPOA’'s and Guardianship
Customer Survey

PTG undertakes a continuous voluntary customer survey inviting feedback against 5 measures across 6 of its main service areas. The survey formis
available at both Receptions, Will Interview Rooms and is available at seminars and presentations. Customer participation is voluntary and involves
completing the survey form and returning via pre-paid post.

The Customer Survey compliments PTG's Complaints Policy readily available through PTG’s website at www.ptg.gov.au.

PTG conducted an audit of the software system used to record and report Customer Survey responses in July 2020. The audit identified inaccuracies
forthe last 5 Annual Reporting periods.

The anomalies were found to be the result of a software error. Commencing the reporting year 2020-21, PTG has implemented a new data collection
and reporting tool.

The reported and corrected results are as follows -

201415 20515 |ootoi|aormis | aoisns | awigio

Reported - % of clients responding to PTG’s survey during 92% 92% 90% 94% 93% 95.15%
the reported year that reported PTG met or exceeded their

expectations

Corrected report - % of clients responding to PTG’s 93% 93% 92% 93% 92% 95.15%

survey during the reported year that reported PTG met or
exceeded their expectations

During the reported year, 66 clients responded to the survey with 95.15% of clients reporting that PTG met or exceeded their expectations, against
92% reported for the previous year. Of responses received, 60% responded that PTG exceeded their expectations, 35% felt that PTG met their
expectations, 3% of respondents found PTG below expectation and 2% did not provide a rating.
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Sponsorships

PTG provided sponsorship of $4,400.00 (inc GST) to the ACT Chief Minister’s Inclusion Awards held on 5 December 2019 at The Great Hall, Parliament
House.

The awards provide acknowledgement of the outstanding achievements of businesses, organisations and individuals who have demonstrated their
commitment to encourage, welcome and support people with disability in their workplace, business and community in the ACT.

The awards celebrated a record-breaking 102 finalists across four award categories and PTG is proud to have been associated with the awards over
several years.

Representation on External Forums

PTG subscribes to several important forums, through which issues of community importance are discussed, negotiated and lobbied. These include:

State/Territory Public Trustees’ and Guardians/Advocates’ PTG maintains a co-operative, working relationship with State/Territory Public

forums Trustees (PT’s) and Public Guardians (PG’s) /Public Advocates (PA’s) through
bi-annual meetings. These agencies co-operate in the development of best
practice, products and services, ICT solutions, leveraging value and price from
suppliers (incl superannuation) and also in benchmarking. PT’s and PG's also
cooperate in responding to issues of national importance e.g. National Disability
Insurance Scheme, Ageing and Disability matters, National Inquiries.
PTG representatives met with State/Territory Public Trustees/Public Advocates/
Public Guardians during August 2018 and March 2019.

Australian Guardianship and Administration Council (AGAC) PTG is a member of AGAC, a national forum of agencies whose role is to protect
adults who have a disability that impairs their capacity to make decisions and
manage their affairs. Agencies include PTs, PG’s, PA’s, Protective Commissioners
as well as Boards and Tribunals. AGAC meets bi-annually”. Two meetings were
held in the reported period coinciding with the meetings above.

Financial Planners’ Association ACT Chapter PTG retains membership of the Financial Planners’ Association.

PTG is a member of the Financial Services Institute of Australasia. Several staff
have achieved qualifications in financial planning and management through the
Institute.

COTA (ACT) PTG is a member of the Council on the Ageing (COTA (ACT)). COTA (ACT) is the
peak older person’s organisation in Australia representing issues at territory and
federal levels. COTA (ACT) has conduct of ACT Seniors Week activities as well as
the ACT Seniors Card Directory through which PTG advertises.

Financial Services Institute of Australasia

Law Society of the ACT Succession Law Planning Committee PTG is represented on this ACT Law Society joint industry/government forum.

Law Society of the ACT PTG maintains membership of the ACT Law Society. Several PTG staff are
practising solicitors and members of the Society. PTG staff access continuing

legal education through the Society.
CPAAustralia Several PTG staff members are registered as Associate Members of the CPA.

Philanthropy Australia PTG is a member of Philanthropy Australia through GreaterGood.

B.9 Aboriginal and Torres Strait Islander Reporting
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Progress Towards Programs, Projects and Initiatives that benefit Aboriginal and Torres Strait Islander People.

PTG provides Wills at no cost to persons identifying as of Aboriginal or Services Provided to Aboriginal and Torres Strait
Torres Strait Islander background. This program is aimed at ensuring that Islander Persons

Aboriginal and Torres Strait Islander People have access to a professional e,

Will to ensure that their assets are protected upon death.
SERVICE PROVIDED NUMBER OF PERSONS

Case Study Wills Nil
Estates 1
During the year, PTG continued to administer the estate of a Financial Management Services 12
deceased Aboriginal man. His remains had not been claimed, Guardianship 9
no Will had been left and the matter had been referred to PTG by Tiusis Nil
GRS EE e Enduring Powers of Attorney Nil
PTG identified the deceased person’s assets including several External Manager (Account Examination) 1

superannuation policies and an associated insurance policy.
PTG worked with the ACT Health Directorate’s Aboriginal
Liaison Officer in respect to an appropriate form of disposal of
the remains of the deceased. PTG also conducted exhaustive
searches including Koori Mail, BDM, ACT Housing, local media
and has identified a beneficiary. Further genealogical searches
will be undertaken. At the date of the report, PTG was close to
finalising the estate.
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B.10 Work Health and Safety
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Work Health and Safety Act 2011

PTG is committed to protecting the health, safety and wellbeing of its
employees, contractors, clients and visitors.

PTG’'s Workplace Health and Safety representative is a member of
PTG’s Internal Audit Committee. This ensures cooperation between
management and employees in developing and carrying out measures
designed to ensure a safe and healthy working environment.

The JACS Annual Report 2019-20 incorporates PTG’s statistics in respect
tos. 171 ands. 172 of the Work Health and Safety Act 2011. During the year,
PTG had two elected workplace health and safety representatives.

During the COVID 19 Emergency Period, PTG sought to return up to 30

of its staff to work in the office essentially to provide essential services
tovulnerable clients and to finalise estates. PTG has satisfied JACS
Workplace Health and Safety representatives that staff health and safety
will not be compromised in doing so and has established the necessary
protocols to achieve that.

Programs Initiated/Implemented to improve Return to
Work Performance

During the reported year PTG has staff on long-term sick/injury leave as
follows -

> 1staff memberon extended sick leave from Nov 2019-June
2020
1 staff member on sick leave (post op) for three months

> 1staff memberon sick leave (post op) for 7 weeks.

PTG’s Incident Summary - 2017-20
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Public Trustee and Guardian

STATUTORY OFFICE 2017 2018 2019 QTR 12020 QTR 22020
6 9 8 3 0

PTG’s Incident Summary - 2019-20
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The following initiatives were undertaken in 2019-20 in the interests of
creating a safer workplace -

>  Completed changeover to new security provider involving
new secure entry cards, duress alarms, CCTV and after hours
monitoring

>  Funded several staff appointments with the Directorate’s
Employee Assistance Provider

>  Appointed new RED Contact Officer

> Provided ergonomic seating to suit the individual needs of
staff

>  Undertaken workplace inspections to cover areas of

identified risk as required

Provided influenza vaccine to 22 PTG staff

Tested and tagged all electrical appliances

Encouraged regular blood donations by PTG staff

Inspected and replenished first aid kits for office and vehicles

Provided protective clothing kits in office vehicles for site visits

Participated in fire safety audit & fire evacuations

Tested smoke alarms and sprinklers annually

Provided training to staff in preventing bullying and

harassment

>  Carried out pest extermination for office premises and PTG’s
warehouse.

v V.V vV VvV VvV VvV V
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During the year, no accidents or dangerous occurrences, requiring the
giving of notices unders. 38, s. 171 ors. 172 of the Work Health and Safety
Act 2011 were reported.

Total workers’ compensation premium costs were reduced in 2019-20 by
11% representing a reduction for the fourth year in a row. PTG’s Workers’
Compensation Premium Charge for 2019-20 was set at 2.37% of wages

and salaries or $51,337.00, down from $63,412.00 for the previous period.

The Chief Minister, Treasury and Economic Development Directorate

has advised that the PTG’s premium for 2020-21 has been set at 2.25% of
wages and salaries, representing a 5% reduction from the 2019-20 rate of
2.37%.

Nature of Improvement, Prohibition, or Non-Disturbance Notice
under Part 10

Nil to Report.

Compliance with Improvement, Prohibition or Non-Disturbance
Notice under Part 10

Nil to Report.

Nature and Brief Description of any Enforceable Undertaking
under Part 11

Nil to Report.

Findings of a Failure to Comply with a Safety Duty under Part 2
Division2.2,2.30r2.4

Nil to Report.

Instances of a Failure to Address any Finding of Failing to Comply
with a Safety Duty

Nil to Report.

Worker Consultation Arrangements

Nil to Report.

Number of Elected Health and Safety Representatives

PTG has trained Work Health and Safety representatives situated on both
floors of its premises.

Serious Injury or Illness and Dangerous Incidents that Required
Notification to the Regulator in Accordance with Part 3 Section 38
of the Work Health and Safety Act 2011

Nil to report.

During the reported year PTG had two staff members appointed as
elected Work Health and Safety Representatives.

\ A
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SECTION 38
INCIDENTS LOST TIME TOTALALL
STATUTORY OFFICE NOTIFIABLE WITHOUT INJURY MINOR INJURIES INJURIES INCIDENTS
INCIDENTS
Public Trustee and Guardian 0 6 4 1 11
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B.11 Human Resource Management
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FTE and Headcount by Gender
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Headcount by Diversity Learning and Development Delivered in Key Result
R EEEEEEIEIE Areas

Study Assistance Program

—m-m_

PTG reimburses the cost of membership of professional organisations

PTG actively encourages its staff to undertake external study in areas
of training relevant to PTG’s responsibilities. PTG reimburses the cost of

FTE by Gender Sl 632 aborigaland/or 0 0.0% for staffin key program areas. These include staffin general accounting, ~ this study varying from 100% to 51% depending upon the relevance of
Headcount by - 16 - Torres Strait Islander trust/taxation accounting, succession law, CPA, psychology and social the study and the cost. PTG also provides leave to study for and attend
Gender Culturally & 20 30.3% science. Such memberships enable those staff to access continuing exams.
% of Workforce 75.8% 24.2% 100.0% Linguistically Diverse professional education. Study opportunities provided to PTG staff during the reported year were
People with a Stud ist ided t | staff undertaking tertiary stud as follows -
e eople 1 1.5% y assistance was provided to several staff undertaking tertiary study
Headcount by Classification and Gender disability including Law, CPA and Tax Accounting
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Classification
Total
Group

Administrative

Recruitment and Separation Rates
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Classification Group | Recruitment Rate Separation Rate

Diploma level training through the University of Western Sydney is
accessed by PTG staff in trustee industry disciplines. This study is linked
to PTG’s Personal Achievement and Development Plans.

Learning and Development Provided to PTG Staff
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COURSE TITLE PARTICIPANTS

Aboriginal & Torres Strait Islander

2
Officers . . o= Awareness Training
_ Total 17.1% 9.5% Enhancing Skill and Capability _ .
Executive 0 1 1 i ] ) » o Best Practice Recruitment and )
Officers !DoTG S[‘DBUS'IH?SS Plan 201920 identified the following aimsin respect to PTG continued the engagement of a Project Manager from ICT Shared Staff Selection
Legal Officers 0 2 5 P Services to manage thelmplemgntann of several ICT \n|t|at|v§SQUr|ng Easy English )
) ) > Provide development opportunities for PTG staff and 2018-19 and 2019-20. The following progress has been made within the i ;
Senior Officers 9 2 11 Emotional Intelligence as a Leader 1
management reported year - el )
TOTAL 50 16 66 ; , = Emotional Intelligence at Worl 1
> Complete the review of PTGs§tructure to addrgss efﬁo.ency > Development and testing of the Guardianship Unit’s CRM ! i g o
Employment Category by Gender > Coqductastaﬁadequacy review acrgss all business units Module completed with implementation due in early 2020-21 Essentia Wr|t|ngS~ ills !
>  Revise all PTG Policy/Procedure/Practice Manuals > Configuration of the External Managers’ module to “flat pack” (Government Emails and Letters)
Employment >  Provide conter’nporary industr.ytraimngto professignal staff prior development testing was completed Family and Domestic Violence )
Category Total > Complete PTG's accommodation enhancement project > Commissioning of a replacement Precedent Letter Database training (pilot program)
p— > PADP program implemented for all staff as a module of the CRM. Development is ongoing with Fraud & Ethics 9
>  Promote a healthy workforce and maintain a safe work ; : ;
5 . _ Y NammgConv'entlon and Stylerdescomplejted Improve Your Will Drafting Skills -
SIS 37 11 48 environment >  Implementation of several upgrades to PTG’s income tax Online seminar 1
Full-time > Review PTG’s compliance with recruitment practices. return preparation software MYOB/AE
Permanent P 5 6 > Integration of the PTG's EDRMS into the CRM, initially through Increase.Produchty: SUREEEES 2
Part-time the Guardianship Unit. to organise your day
Temporary ¢ 5 L PTG engaged a contractor on a part-time basis to work with the office to JACS Induction 8
Fulltime roll out the EDRMS to all PTG Business Units. Job Application & Interview Skills
Temporary . . . . Managing Mental Health in the
4
Dot tirme 1 0 1 Apprenticeships and traineeships T
TOTAL 50 16 66 Not applicable. Managing Vicarious Trauma 1
A L th of Service bv Gend Training Microsoft Excel 1
verage Len ot >Service enaer
& & y ded dvidustf l p Microsoft Outlook 1
PTG brovided 139 individual formal training opportunities to its sta
during the reported year (see table below). These training instances Selection (refresher) 8
Average years included internal and external training courses.
of service 13 8.2 = ) ) ) i ) Persuasive Communication 1
Learning continues to be substantially provided through informal on- —— .
Headcount by Age and Gender the-job training/experience with around 30% coming from exposure to Policy in the Public Sector Context 1
peers, coaches and mentors as well as formal education. Provide first aid (e-learning + 1 day 5
e
Age Group m“ JACS provides training to PTG staff in whole of government skills, : .)
Under 25 1 including HP Records Manager, Microsoft Office suite, anti-bullying RED Training 7
2534 1 4 s and harassment, cultural awareness and fraud awareness training. RED Contact Officer 1
: Other compulsory training provided through the Canberra Institute of Supervisor Development Program 2
S - _ = Technology (CIT) includes: The essentials of Wills and Estate
. - . 3
4554 12 e = Lisa Hall receiving her award in the Innovation Category of >  Aboriginal and Torres Strait Islander Cultural Awareness Planning
55and over 17 . 20 the 2019 JACS Director-General Awards Training
> Respect, Equity and Diversity Training.
PTG completed a review of all PTG policies during the year.
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Conference/Forum Attendance

EVENT NAME PARTICIPANTS
Australian Guardianship and

Administration Council 2019 2
Meeting (Brisbane 13 March 2020)

Australian Guardianship and

Administration Council 2019 2
Meeting (Sydney 18 October 2019)

Sixth ACT Wills and Estates
Conference

Supported Decision-Making
Community of practice 1
Workshop/Meeting Sydney

Menslink Business Function 2

Study Assistance/Higher Education Applied for and
Reimbursed 2019-20
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COURSE TITLE COURSE PROVIDER PARTICIPANTS

Bachelor of Business  Swinburne University 1
Cont

on. Shmipietet CPAAustralia 1
Business Issues
Financial Reporting ~ CPAAustralia 1

Gap Assessment
- Investigate University of Western 1
and substantiate Sydney
entitlement
Prepare Financial :
Canberra Institute of
Reports for Corporate Tradhmlo 1
Entities
Strategic
Management CPA Australia 1
Accounting
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Work Experience

@0 0000000000000

PROGRAM PARTICIPANTS

CSD Work Experience Support

Program (WESP) 3
Secondments

ORGANISATION PARTICIPANTS

Snedden Hall & Gallop Lawyers 1

In-House ‘Training Wheels’
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SUBJECT PARTICIPANTS

Intermediary Program — Witness

- 19
Communication
Managing Stressful Situations 11
Shares 18

Graduated Return to Work Participants
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ORGANISATION PARTICIPANTS

PTG 2

Special Employment Agreement (Sea), Australian
Workplace Agreement (Awa) & Attraction and Retention
Incentive (Arin) Arrangements

PTG had no Special Employment Agreement (SEA), Australian

Workplace Agreement (AWA) & Attraction and Retention Incentive (ARIN)
arrangements in place during the reported year.

B.12 Ecologically Sustainable Development

© © 0 0 000 0000000000000 000000000000000000000 000

Reported as part of JACS Annual Report.

Re-accreditation under the ACTSMART program was not undertaken
when due in December 2019, however PTG continues to conduct regular
audits to ensure that appropriate levels of material are recycled and
deposited to landfill.

ACTSMART conducted a delayed review and reported on 25 August 2020

e e o0 0 0 0o

that PTG was re-accredited as an ACTSMART business until 24 August
2021.

As part of PTG’'s Accommodation Renewal Project, PTG installed high
efficiency, low energy lighting and double roller blinds throughout the
office. PTG’s accommodation has a 4.5 NABERS rating. Bathrooms are
fitted with hand dryers, 6-star Sensor taps, soap dispensers and 3L/4.4L
half-full flush toilets.

C. FINANCIAL MANAGEMENT REPORTING

C.1 Financial Management Analysis
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General Overview
Objectives

PTG’s primary objective is to protect and support rights, choices, security
and justice for all persons in the community.

PTG’s principal activities include:

%

Guardianship and Management services

Will and Executor services

Enduring Power of Attorney services

Trustee services

External Manager services

Official Visitor Scheme administration

Confiscated Criminal Asset services

Unclaimed Money

Investing and Funds Management services
GreaterGood - Public Ancillary Fund administration

v VvV VvV vV VvV Vv V V

Financial Performance

Risk Management

PTG’s Risk Register covers investment, financial, operational and
administrative risk as well as workplace health and safety. PTG’s

major risks have been included in the Justice and Community Safety
Directorate Risk Management Plan. The recommendations made by
KPMG in its Review of Controls in the Financial Management Services Unit
report have been substantially implemented.

Key risks include -

> risk that failure to integrate guardianship and financial
management services in a conjoined manner and without
compromise to the two disciplines

> risk thatincreased costs in non-viable business will result in
cost exceedingincome

> risks to sustainability - the need to maintain income through
appropriate fees and charges to fund rising costs associated
with commercial/contestable activities and subsidies PTG’s
Community Service Obligations

> risk that client funds are appropriately invested and managed

> risk of failure to ensure a high level of integrity and honesty
among all staff

> risk caused by outdated systems and the need to ensure
processes are innovative, robust and up to date

> risk that PTG staff may not be adequately skilled to meet the
demands of the community which they serve.

The following financial information is based upon the actual audited figures for 2019-20 and 2018-19. The budget estimates reflect those contained in
the 2019-20 Budget Papers with the forward estimates based on the 2019-20 Supplementary Budget Papers.

Total Net Cost of Services

Table 1: Net Cost Of Services

@ e 0000000000000 000000 0 00

Actual 2019-20

Forward Forward Forward
Estimate 2020-21 | Estimate 2021-22 | Estimate 2022-23

Actual 2018-19 Original Budget
Sm 2019-20 Sm
Total Expenditure 8.488 8.189
Total Own Source 2906 71
Revenue
hCerie 2.582 2475
Services

sm Sm $m $m
9.285 8.764 8.990 9.210
6.110 5.890 6.201 6.398
3.175 2.874 2.789 2.812

Total Expenditure is for all services and includes costs associated with PTG’s Guardianship and Official Visitor functions. Total Own Source Revenue only
includes fees charged for services provided. The above table excludes Controlled Recurrent Payments (CRP).
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C. FINANCIAL MANAGEMENT REPORTING
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Operating Result
The Operating Loss for the year ended 30 June 2020
was $623,159. This a significantly different outcome

from the budget Operating Loss estimate of $215,000.

The overall result is a decrease of $139,303 compared
to the previous year’s Operating Loss of $483, 856.

Total Expenses

1. Components of Expenses

Total Expenses

Depreciation and

. Amortisation
Superannuation

Expenses 2 51 %
-I .I -I 6% Borrowing Costs
0.04%

Supplies and Services

18.75%

Employee Expenses

67.54%

PTG’s expenses for 2019-20 are largely related to employee and
superannuation expenses which comprise 78% (or $7,307,157) of total
expenses. Supplies and services comprising 19% (or $1,740,800) of total
expenses relates largely to Rental, ICT (Computing), Office and Official
Visitor expenses. Depreciation is 2% (or $233,261) of total expenses.

2. Comparison to the original budget

Total expenses for the period ended 30 June 2020 were $9,284,925. This
is $1,095,925 higher than the 2019-20 budget estimate of $8,189,000. This
resulted mainly from higher employee and superannuation expenses
(81,262,157) due to a change in the way Official Visitors are remunerated
following advice received from the ACT Remuneration Tribunal and a
higher than expected number of staff employed resulting from:

> higher client numbers and more complex client portfolios;
> anumber of staff on various forms of extended leave; and
> tasks associated with business transformation projects.

3. Comparison to 2018-19 actual expenses

In comparison to the previous period, the increase of $797,298
in expenses mainly resulted from an increase in employee and
superannuation expenses ($770,435) as described above.

4, Future trends

Expenses for 2020-21 are expected to remain consistent with 2019-20.

Total Revenue

1. Components of Revenue

Total Revenue

Grants and
Contributions

0.76%

Controlled Recurrent
Payments

28.70%

Sales of Goods and
Services

69.46%

Interest

1.08%

PTG'sincome for 2019-20 largely relates to Sale of Goods and Services
which comprise 69% (or $6,016,106) of total income. 29% (or $2,486,000)
relates to Controlled Recurrent Payments received from Government.

2. Comparison to the original budget

Total revenue for the period ended 30 June 2020 was $8,661,766. This
is $687,766 higher than the 2019-20 budget estimate of $7,974,000 and
resulted from:

> higherthan expected income from management fees
(§77,395) associated with higher values of invested funds.
These fees are calculated as a percentage commission based
on the value of invested funds including Common Funds,
Superannuation, Cash Balances and Unclaimed Moneys
received at period end (monthly, quarterly or yearly);

> higherincome from other fees as per PTG’s Fee Determination
(§205,575) associated with PTG’s role as trustee for the
Unclaimed Money Trust Fund;

> highertaxation return preparation fees (561,897) associated
with a higher number of clients with more complex taxation
issues;

> higher capital commission ($65,221) associated with
an unexpected increase in the interim collection of fees
associated with the administration of deceased estates;

> higheradministration fees from trusts (596,675) associated
with PTG’s statutory role as trustee appointed under the
Confiscation of Criminal Assets Act 2003; and

> higher controlled recurrent payments following a
supplementary budget bid ($128,000) to increase funding for
6 months to provide Guardianship services together with a
s.16B of the Financial Management Act 1996 (FMA) rollover of
funding from 2018-19 to 2019-20 ($98,000).

This has been partially offset by lower:

> income from will preparation fees ($33,937) associated a
decrease in appointments due to the COVID-19 pandemic;
and

> lowerinvestment revenue (573,851) associated with falling
interest rates in a slowing economy.

3. Comparison to 2018-19 actual income

Total revenue for the period ended 30 June 2020 increased by $657,995
compared to the

2018-19 result of $8,003,771. This is primarily due to an increase in
controlled recurrent payments and fees received from clients, resulting
from the higher values of invested funds as described above.

4, Future Trends

Revenue for2020-21 is expected to increase due to controlled recurrent
payments following a budget bid to increase funding for Guardianship
Services. In 2019-20 only 6 months funding was received ($128,000).

Financial Position
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Total Assets

1. Components of Assets

Total Assets

Property, Plant and
Equipment

24.92%

Cash and Cash
Equivalents

15.32%

Receivables

6.51%

Investments

53.25%

Key indicators of the health of PTG’s financial position include the ability
to sustain the existing asset base, pay debts falling due in the short
term and maintain prudent levels of longer-term liabilities. Total assets
(§7,797,915) at 30 June 2020 relate to Cash and Cash Equivalents of 15%
($1,194,780), Investments of 53% ($4,152,102), Plant and Equipment of
25% ($1,943,453) and Receivables of 7% ($507,580).

2. Comparison to budget

The total asset position at 30 June 2020 is $7,797,915. This is $681,085
lower than the

2019-20 budget estimate of $8,479,000. This is due to:

> lower Investments (51,405,898) due to the redemption of
invested funds transferred to Cash and Cash Equivalents
to attain a higher interest rate on credit balances and to
purchase the remainder of the fit-out of level 9 and part of the
ground floor at 221 London Cct. This was not anticipated in
the budget; and

> lower Receivables ($203,420) due to receipt of funds from
payment of invoices prior to 30 June 2020 that were not
anticipated.

This has been partially offset by higher:

>  Cashand Cash Equivalents (5888,780) to attain a better rate of

interest; and

>  Property, Plant and Equipment ($60,453) mainly due a
valuation completed at 30 June 2020 resulting in an increase
to the asset revaluation reserve.

3. Comparison to 2018-19 actual

Total assets decreased by $57,586 compared to the 2018-19 result of
$7,855,501 this is due to a decrease in Investments ($947,898) as a result
of funds being withdrawn to fund the previously mentioned fit-out and to
attain a better rate of return.

This has been partially offset by an increase in:

>  Cashand Cash Equivalents (5403,216) to attain a better rate of
interest;

> Plantand Equipment ($443,539) mainly due to the remainder
of the cost of fit-out of level 9 and part of the ground floor at
221 London Cct; and

> anincreasein Receivables (562,346) due to a higher return on
investments in the last quarter of 2019-20 resulting in higher
commission receivable.

4. Future trends

Itis anticipated that assets will decrease to $7,334,000 by 30 June 2021 as
aresult of a decrease in Cash and Cash Equivalents and Investments due
to an anticipated increase in cash outflows.

Total Liabilities

1. Components of total liabilities

Total Liabilities

Employee Benefits

70.11%
Other Liabilities
9.48%
Other Provisions
4.18%
Lease Liabilities ?lagblésoo/
0.33% .90%

Liabilities ($3,309,698) at 30 June 2020 largely relate to Employee
Benefits, which include annual and long service leave accrued by staff,
accounting for 70% (or $2,188,096) of Liabilities. Other Provisions account
for 4% (or $138,230) this includes the Provision for Make Good. Other
liabilities comprise 9% (or $313,663) and relates to lease-related liabilities
associated with PTG’s office accommodation. Payables comprise 16% (or
$526,249) of liabilities and include accrued expenses.

2. Comparison to budget

Total liabilities ($3,309,698) are ($385,698) higher than the original 2019-20
budget of $2,924,000 mainly due to higher Employee Benefits (5474,652)
due to higher leave balances as a result of the COVID-19 pandemic,
increased staffing numbers, salary increases, and associated impacts
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C. FINANCIAL MANAGEMENT REPORTING

C.2 Financial Statements
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on long service leave together with a higher than expected Present Value associated impacts on Long Services leave and an increase in (Refer ANNEXURE - FINANCIAL STATEMENTS)
Factor used to calculate the value of long service leave. the Present Value Factor used to calculate long service leave .
This has been partially offset by lower Payables ($133,751) resulting from coan incre(a;e ir) Paya bfles 523;’067) result}lng from an . C3 Ca pltal WOka
VO : ; ; outstanding invoice for back payment of superannuation B I I I A A A
invoices being received and paid by 30 June 2020. for Official Visitors following advice received from the ACT Fit out of PTG’s extended accommodation was fully completed during the reported year with the issue of a Certificate of Occupancy and Use on 6
3. Comparison to 2018-19 actual Remuneration Tribunal. February 2020. The project involved acquisition of further office space on Level 9, 221 London Circuit, surrender of part of PTG’s Ground Floor premises
In comparison to the previous period, the increase of $476,970 in These have been partially offset by a decrease in the Lease Incentive and associated fitout. The works were undertaken by the landlord’s contractor and were not classified as Capital Works on the part of PTG.
liabilities was due to: Liability ($46,936) due to the unwinding of part of the accommodation
> anincrease Employee Benefits ($273,816) due to an increase lease incentive liability. C.4 Asset Ma nagement
in the number of staff employed, increased leave balances 4. Future Trends R R
due to the COVID-19 pandemic, increased salaries and Itis anticipated that overall liabilities will remain constant for 2020-21. Non-Government Assets

PTG manages significant non-government assets in its capacity as trustee. These assets are reported in the annexed financial statements.

Liquidity Government Assets

“Liquidity” is the ability of PTG to satisfy its short-term debts as they fall due. Acommon indicator for liquidity is the current ratio, which compares the No significant assets were added to or removed from the corporate assets register during 2019-20.
ability to fund short-term liabilities from short-term assets. A ratio of less than 1:1 may indicate a reliance on the next financial year’s operating revenue -

to meet short-term debts. Table 2 illustrates the current liquidity position. Vehicle

The only government assets directly managed are:

Table 2: Current Ratio
e eeeeeeeeeenesenne > Volkswagen Golf valued at $12,000in 2020 by Ty Noble (FAPV CPV), JLL Public Sector Valuations Pty Ltd.

Prior Year Actual CurrentYear CurrentYear ForwardYear Forward\Year ForwardYear > Volkswagen Caddy valued at $17,500 in 2020 by Ty Noble (FAPV CPV), JLL Public Sector Valuations Pty Ltd.
2019 $m Actual2020$m | Budget2020$m | Budget2021$m | Budget2022$m | Budget2023$m (Vehicles are insured through AON Insurance. Valuations are undertaken three-yearly)

Total Current
Assets

6.354 5,854 6.595 5,936 5,958 5,987 Warehouse

Total Current PTG'’s has title to a warehouse at 50-52 Grimwade Circuit, Mitchell. The asset is a trust asset and is unencumbered. The warehouse is used to store
Liabilities 2.250 2.167 2.367 2,341 2,395 2,457 client effects relating to deceased estates and financial management clients. The warehouse may also be used to store confiscated criminal assets

awaiting liquidation. Building insurance is sourced through the Units Plan Owners’ Corporation.
Net Current Assets 4.104 3,087 4,228 3,595 3,563 3,530

Current Ratio 2821 2111 2791 5531 9491 5441 The warehouse was inspected and valued in July 2019 by Herron Todd White at $320,000. Revaluation is conducted on a three-yearly basis. The

warehouse contains no hazardous materials.
PTG’s current ratio at 30 June 2020 is 2:11 to 1, this is lower than the budgeted current ratio at 30 June 2020 of 2.79 to 1. This is due to lower than

expected asset values and higher than expected liabilities. PTG anticipates current assets to remain relatively stable, a modest increase in liabilities and Office Accommodation and Equipment

intai fliquidity in the f . ) . o ) D . ) )
tomaintain a strong level of iquidity in the forward years PTG is accommodated in one central location in the City. The building has a 4.5 NABERS rating. Bathrooms are fitted with hand dryers, 6-star Sensor

PTG Historical Financial Performance (rolling 10-year period) taps, soap dispensers and 3L/4.4L half-full flush toilets.
R R LR RN PTG’s office equipment was fully replaced as part of the refurbishment. All staff have been allocated laptops with dual screens. Printing/copying/

- 2010-11 |[2011-12 |2012-13 |2013-14 |2014-15 |2015-16 |2016-17 |[2017-18 |2018-19 |2019-20 scanning functions are undertaking through multi-function devices located throughout the office.

Appropriation  $669,000  $682,000 695,000 706,000 706,000 $624,001  $1,643,250 $2,057,000 $2,097,999 $2,486,000 .
C.5 Government Contracting

Revenue $5,007,132  $5,249,994 $5040,986 $6,398431 $6,531,796 $6,346,022 $7,345009 $7,610,937 $8,003,771 $8,661,766
Expend. $3,830,580 $4,495960 $4,733,881 $6,182,022 $5,822,685 $5988,803 $6,782,608 $7,547,092 $8,487,627 $9,284,925 Bl O
Result $1,176,552 $754,034  $307,105  $216,409  $709,111  $357,219  $562,401  $29,840  ($483,856) ($623,159) PTG did not undertake any procurement activities during the reported year.
Dividend $588,276  $377,017  $153,553  $108,205  $354,556  $178,609  $281,200  $14,920 Nil Nil ]
Government Procurement Services
Staff (FTE) 35 39 39 40 4.8 51 54 54 58.8 61.45

PTG confirms that it has:

>  Complied with the quotation and tender thresholds laid out in the Government Procurement Regulation 2007
Ensured all contractors have complied with their employee and industrial relations obligations

> Partnered with Shared Services Procurement for all contracts which exceed $200,000 in value for goods and services, or $25,000 in value
forworks

> Submitted all relevant contracts for review by the Government Procurement Board consistent with the provisions of the Government
Procurement Regulation 2007.
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C. FINANCIAL MANAGEMENT REPORTING

Additional Information for Procurements exempted from Quotation and Tender Threshold Requirements
Contractsin this category currently entered into and continuing include:

> Vanguard Investments Australia - Contract for the supply of fund management services in connection with PTG’s Conservative Common
Fund, Balanced Common Fund, Growth Common Fund and Australian Fixed Interest Common Fund. Accessed under existing contract with
ACT Treasury. Fees are charged quarterly and accrued monthly.

> Ultradata for use under licence and technical support of the TACT trust accounting business system. Annual Licence fees are in the order of

$106,920.37

MYOB/AE 8 (income tax software) licence on an annual basis $3,163.84

MYOB Premier 19 - for Business Financial System (annual subscription) $1,527.27

Filemaker Pro - Guardianship Unit Business System - Software adjustments $0.00

Nexon - Acquisition and modification of Microsoft Dynamic CRM - $94,537.02 (this includes maintenance of OWLS, maintenance and set up

for PLD, Guardianship and Private Managers)

>  Objective - Electronic Document and Records Management (EDRMS) Software - $35,529.25

vV VvV VvV V

Social Procurement

PTG continues to contract a young man with an intellectual disability to provide services to PTG.

Aboriginal and Torres Strait Islander Procurement Policy
Refer Justice and Community Safety Directorate Annual Report 2019-20.

C.6 Statement of Performance

Refer ANNEXURE - FINANCIAL STATEMENTS.
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Part4 Annual Report Requirements For Specific Reporting Entities

Report Relates to Legislation - Confiscation of Criminal Assets Act 2003 Sections 102 and 103
S.102 Notice Of Sale, Modification Or Destruction Of Restrained Property By Public Trustee

The Confiscation of Criminal Assets Act 2003 (COCA Act) authorises the confiscation of the proceeds of crime and other criminal assets. PTG’s statutory
roleis limited to administering assets restrained under the Act. Forfeited assets are secured, sold and moneys realised are deposited into the
Confiscated Assets Trust (CAT) Fund.

PTG's responsibilities are generally at the end of the criminal justice process and are largely reactive in compliance with court orders.

In 2019-20, PTG deposited a total of $1,457,331.18 to the CAT fund compared with $904,911.97 in 2018-19.

Unders.102 (1) of the COCA Act, PTG must give written notice of a proposed sale, modification or destruction of restrained property unders.101 to -
(a) the owner of the property (if known); and

(b) anyone else PTG believes may have an interest in the property.

In accordance with the Act, notices were given to the owners of property and to anyone PTG believed had an interest in those properties.

S. 103 Emergency Modification or Destruction of Restrained Property

S. 103(1) of the COCA Act applies if PTG considers that restrained property is a serious threat to public health or safety and places an onus upon PTG to
notify specified persons if assets are destroyed or disposed of.

In dealing with Confiscated Criminal Assets, PTG has authorised ACT Policing to take possession and dispose of certain assets that are deemed tobe a
serious threat to public health or safety.

These include, but are not limited to -

> Hydroponic equipment commonly used for the production of marijuana

> Chemicals commonly used in the manufacture of illicit drugs and other drug paraphernalia

> Firearms and ammunition

>  Modified vehicles.
Current practice involves several different means of disposal or remediation depending upon the nature of the asset. Depending upon its nature, the
asset may be immediately destroyed or disposed of by sale.

PTG may also deals with unsafe residential or commercial buildings (eg asbestos, illegal works). PTG and its registered services providers are apprised
of their obligations in respect to the presence of asbestos in residential properties.
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Part 5 Whole Of Government Annual Reporting

This section is not applicable to PTG’s operations.

5.2 Human Rights

Education and Training
During the reported year, PTG provided several staff with human rights training through the JACS Directorate’s training program.

Reviews for Compatibility With Human Rights

During the reported year, PTG did not conduct any reviews involving compatibility with human rights principles.

Information

PTG embraces ACT Public Service values and signature behaviours of respect, integrity, collaboration and innovation. PTG’s Staff Code of Conduct
establishes expected standards of behaviour for staff including:

>  Treating members of the public and work colleagues with the highest level of courtesy and sensitivity to their rights
Refraining from engaging in or condoning sexual harassment or discrimination on the basis of gender, transgender, marital status,
pregnancy, sexual preference, disability, age, race, religion, political conviction or carer’s responsibilities.

The United Nations Convention on the Rights of Persons with Disabilities (UNCRPD) seeks to change attitudes and approaches to persons with
disabilities. It takes to a new height the movement from viewing persons with disabilities as “objects” of charity, medical treatment and social
protection towards viewing persons with disabilities as “subjects” with rights, who are capable of claiming those rights and making decisions for their
lives based on their free and informed consent as well as being active members of society.

Article 12 of the Convention “Equal recognition before the Law”, underpins the work undertaken by PTG in acting as Guardian and Manager under
appointment by ACAT. PTG’s Guardianship and Financial Management Services Units have a strong understanding of the application of this important
principle.

PTG has contributed to the development and maintenance by the Australian Guardianship and Administration Council (AGAC) of National Standards
for Guardians and Managers. These important documents establish 12 national standards that set minimum service levels to be provided to persons
with a decision-making disability by their appointed financial manager. The standards complement statutory requirements, policies, principles

and practices, codes of professional conduct and ethical behaviour, privacy and confidentiality of personal information and records, and other
requirements, which financial managers in each state/territory should aspire to.

The document and associated Fact Sheets have been circulated through all members; websites.

Complaints

Therole of financial Manager and Guardian of last resort, in a substitute decision-making framework, is by its nature and intrusive one and brings with
it an expected level of complaint. The Guardianship and Management of Property Act 1991 establishes that decision-making may be made contrary

to the person’s wishes where necessary to protect them from adverse consequences. Thisis balanced against the requirement for PTG as Manager/
Guardian to consult with the person’s carer/s. The Act incorporates decision-making principles developed in accordance with human rights principles.

Contracts

PTG engages the services of a person with an intellectual disability to provide services to the office.

Liaison

PTG partners with its Public Advocate/Public Guardian/Public Trustee and Tribunal members to make representations to government in respect to
issues affecting the rights of persons with disabilities.
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Reviews

PTG s a continuing member of AGAC’s Elder Abuse National Projects Governance Group which has been tasked with a number or research and
reporting projects by the federal government.

The Group continues to work with the federal government in the establishment of a national online register for Enduring Powers of Attorney. An online
register was a key recommendation of the Australian Law Reform Commission’s inquiry into elder abuse, and the Government to work with states and
territories to reform enduring powers and establish the national register.

Litigation
PTG is appointed as Manager and Guardian by ACAT for persons with impaired decision-making ability. These appointments regularly require PTG to

act as litigation guardian under Court order, or as guardian for legal matters under appointment by ACAT. In doing so, PTG seeks to ensure that the
interests of a person who has impaired capacity are protected against the disadvantage that the person would otherwise be under.

5.3 Legal Service Directions

The Law Officers Act 2011 (the Act) was established to create the Offices of Attorney-General, Solicitor-General and the Government Solicitor. Under
s. 15 of the Act, PTG is required to report on measures taken to ensure compliance with the Law Officers (General) Legal Services Directions 2012 and
Model Litigant Guidelines 2010.

Compliance With Legal Services Directions
The Directions cover issues such as:

> Outsourcing of legal work

>  Useofin-house lawyers as approved by the Attorney-General.
PTG is a government-owned Territory authority. Some of PTG’s functions and responsibilities are akin to those of a trustee corporation or a legal
practicein that the office acts as a consultant in respect to succession law matters and provides commercial legal services to the community including
trust creation and administration, will drafting, EPA drafting and estate administration.

Unlike the ACT Government Solicitor (ACTGS), PTG exists to provide services to individual members of the ACT community. The ACTGS has approved
the creation of two Legal Officer positions within PTG to employ appropriately qualified persons to satisfy its succession law responsibilities.

PTG does not undertake litigation in respect to government matters however litigation is undertaken on behalf of our guardian, financial
management, trust and estate and clients. In that regard PTG may brief external practitioners in accordance with the Model Litigant Guidelines.

Compliance With Model Litigant Guidelines

PTG's Declaration by Service Provider ensure that providers of legal services are aware of the Law Officer (Model Litigant) Guidelines 2010 and apply
them in their representation of PTG and its clients.

5.4 Territory Records

PTG’s Records Disposal Schedule is published on the ACT Legislation Register. A records management framework has been implemented in
accordance with the schedule.

Adeclaration unders. 28 of the Territory Records Act 2002 has been granted to prevent public access to PTG’s client files including client files of the
former Curator of Estates of Deceased Persons. The application was granted on 4 July 2008 (Exemption no 97) and renewed on 3 July 2018 (2018/12).
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Part 6 State Of The Service Report Annexure Financial Statements

(Refer B.11) PTG did not have any Attraction and Retention Initiatives (ARINS), or Special Employment Arrangements in respect to any staff member
during the reported year.

6.2 Culture And Behaviour

Respect, Equity and Diversity (RED) training is mandatory for PTG’s staff. The Public Trustee and Guardian has maintained a Contact Officer since the
commencement of the RED framework. The RED Contact Officer has proven to be a highly useful Framework for staff at PTG.

PTG has a strong culture of working to provide protection and support for rights, choices, security and justice for all persons in the ACT community.
Our key values reflect a culture of -

> Excellence - we foster a culture of excellence in the delivery of our services

Openness - we demonstrate honesty, integrity, compassion and inclusion when delivering our services
Innovation - we challenge ourselves to seek new and improved work practices

Collaboration - we work through interaction and support in partnerships

Teamwork - we work together with respect, valuing staff expertise, professionalism and commitment.

vV VvV vV V

6.3 Public Interest Disclosure

S. 11 of the Public Interest Disclosure Act 1994 requires PTG to establish and maintain procedures to facilitate disclosures about improper conduct or
wrongdoing by the office.

PTG is subject to the JACS Public Interest Disclosure Policy. The policy seeks to help people who seek to disclose matters under the Act. Persons
interested in making a disclosure in respect to PTG may do so to the Executive Director - Governance JACS or, if unavailable, through the JACS Internal
Audit Committee.

No public interest disclosures were made during 2019-20.

6.4 Public Service Standards Commissioner
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INDEPENDENT LIMITED ASSURANCE REPORT

’/l ACT Audit Office OF THEACT (EGISUATVE ASSEVEL

INDEPENDENT LIMITED ASSURANCE REPORT
To the Members of the ACT Legislative Assembly

Conclusion

| have undertaken a limited assurance engagement on the statement of performance of the
Public Trustee and Guardian for the year ended 30 June 2020.

Based on the procedures performed and evidence obtained, nothing has come to my attention to
indicate the results of the accountability indicators reported in the statement of performance for
the year ended 30 June 2020 are not in agreement with the Public Trustee and Guardian’s records
or do not fairly reflect, in all material respects, the performance of the Public Trustee and Guardian,
in accordance with the Financial Management Act 1996.

Basis for conclusion

| have conducted the engagement in accordance with the Standard on Assurance Engagements
ASAE 3000 Assurance Engagements Other than Audits or Reviews of Historical Financial
Information. My responsibilities under the standard and legislation are described in the
‘Auditor-General’s responsibilities’ section of this report.

| have complied with the independence and other relevant ethical requirements relating to
assurance engagements, and the ACT Audit Office applies Australian Auditing Standard
ASQC 1 Quality Control for Firms that Perform Audits and Reviews of Financial Reports and Other
Financial Information, Other Assurance Engagements and Related Services Engagements.

| believe that sufficient and appropriate evidence was obtained to provide a basis for my conclusion.
Public Trustee and Guardian’s responsibilities for the statement of performance
The Public Trustee and Guardian is responsible for:

. preparing and fairly presenting the statement of performance in accordance with the
Financial Management Act 1996 and Financial Management (Statement of Performance
Scrutiny) Guidelines 2019; and

. determining the internal controls necessary for the preparation and fair presentation of the
statement of performance so that the results of accountability indicators and accompanying
information are free from material misstatements, whether due to error or fraud.

Auditor-General’s responsibilities

Under the Financial Management Act 1996 and Financial Management (Statement of Performance
Scrutiny) Guidelines 2019, the Auditor-General is responsible for issuing a limited assurance report
on the statement of performance of the Public Trustee and Guardian.

My objective is to provide limited assurance on whether anything has come to my attention that
indicates the results of the accountability indicators reported in the statement of performance are
not in agreement with the Public Trustee and Guardian’s records or do not fairly reflect, in all
material respects, the performance of the Public Trustee and Guardian, in accordance with the
Financial Management Act 1996.

Level 4, 11 Moore Street Canberra City ACT 2601 PO Box 275 Civic Square ACT 2608
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In a limited assurance engagement, | perform procedures such as making inquiries with
representatives of the Public Trustee and Guardian, performing analytical review procedures and
examining selected evidence supporting the results of accountability indicators. The procedures
used depend on my judgement, including the assessment of the risks of material misstatement of
the results reported for the accountability indicators.

Limitations on the scope

The procedures performed in a limited assurance engagement are less in extent than those
required in a reasonable assurance engagement and consequently the level of assurance obtained
is substantially lower than the assurance that would have been obtained had a reasonable
assurance engagement been performed. Accordingly, | do not express a reasonable assurance
opinion on the statement of performance.

This limited assurance engagement does not provide assurance on the:

. relevance or appropriateness of the accountability indicators reported in the statement of
performance or the related performance targets;

. accuracy of explanations provided for variations between actual and targeted performance
due to the often subjective nature of such explanations; or

. adequacy of controls implemented by the Public Trustee and Guardian.

fmes

Ajay Sharma
Assistant Auditor-General, Financial Audit
29 September 2020
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STATEMENT OF PERFORMANCE

Public Truastee and Guardian PUEBLIC TRUSTEE AND GUARDIAN
STATEMENT O I'ERFORMANCE

Seatement of Performance
PO TTIE YEAR ENIMNG 30 JUNE 2020

For the Year Ended 30 .June 2024

Porformance of the Public Trustee and CGuardian (PTG is measured Dy the increase in
voluntz of new buziness, which includes 1970 "= alulity to meet agrecd swundurds and
provide professional and cilicient services w the ACT communily.

INDICATOR Original Actual Variance Mokes
Budgen Outeome %
] T 101920 1920
Statement of Responsibility .
Canarclizzrmhip € e = e, b people 1o 230 =11 {43

whem PTG sered a3 Goadian appoinced by
Hie ALTT i and Addomoesive Trilwial
{ALAT) muler the Seardianehis ad
Muviereeten? af Feogiorne dod TOST LM
durine the repastted pueeicd

In my opinion, the Statement of Porformanes 15 in agreement with Managemenl Orders - ng. af arders in which 510 i i

Public Trostee and Croeardian’s records and fairly relflects the service T ICT s “ij”mi s Mg hy AUAT

petformance of the Public I'rustee and Giuardian Jor the yvesr ended :‘;}:{Tr:;::‘i;tﬂl::'J":’{'"f":ll'” he end ol th

M June 2020 and also fairy reflects the judgements exercised in Enluring Pewer uf Atorey (LPA) - i o e = = :

LA uppo-otng LG Lor sl matlers mucdy
during Lz reported persod

Fduring Pawer of Atlaniey (EPAY - o ol k} 14 k]
FIAS cppointing FTCERar Tt l s
gLy IGELL s andir aptive et
the sl of thy e il puerisand

Trchurn Iy [eamsr cal’ ."'.Ih::mu.-._y i ErPAY g ul T 7 i
LI'As ap it 140 Tog perkanal sd
bl cnre midbers coee al e end ol the
reporied grericil .
lralice Call-awis - wo. of responses to call 1 1l r10m .
its 1 prelive s evarwrn iz ol lov i,
alizat s WL v ||.'|:-|:-|r|.:..| pc|i|||,|

preparing ik

Welfare fkernls - 10 arpnged Iy TO 2 qd [ 11KR 5
i cheringg Ui gpunicd period
Andrefs Taylor Faxinnirliean ool Avcounts - ree, examined by 570 53 a1 +
Puhlic¥ristee and Cioardian (155 durng 1 meported peniod upon Bling

Ty Pslemal Managzes appointed by ACAT
for Protecled Peesons

= : a T
L Augll:.[ 2020 Preceaned Estale Adminislcations - oz, ol 100 T4 k) 5
e extade adoimistrpdong o plelad
duri e b rupein G peicsd

Twsts Cloe al | puoepeees] nee Bl af gl af 1 fadf iy |

repeli el

Weill = o, af wills prapancd by 1110 duging, 465 LS| [40 b
the: repomied pecicd e
lastomer dureey - 3 of clels responding 90 41 1

to IFILrs sucvey during the reported 3zar that
repnred BTG el ar exeeeded Meir

L :I;".I!I[”:Inh e T e P e P — e ————

The above Statement of Performance should be read u conjuoction with the
HLCONTIPAILy I notes,

The aboe accoundalrility inglicators were examinee by 1he ACT Audit Oee in
accordanee witty the Financiol Marnapement Adoe 994,
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STATEMENT OF PERFORMANCE

PUBLIC T TREOSTER AND GLARIMAN
STATEMENT OF PERFORMANCE
FOR TIIE YEAR ENDING 30 JUNE 2320

Notex — Explznation of materisl varianee (+/-5%)

The number of Enduring Powers of Altorney appoimting TG for all matters
was higher than expected. The higher number of people choosing 1o make an
FPA can be altribated o moe effective marketing by LG ar Wills Weck.
Sgnimrs Week, Senfor’s Bxpo and Connnunity Fovurms as well as through more
informitive Fact Sheets and the popularity of PG publication “The Power to
Chonge™.

The number of callouts was lower than cxpected - FUG™ performance in this
regard 1s purely reactive Tollewing calloot by ACT Policing.

The mumber of welfore funerals was lower than expoected. PTG S perlormance
in this regard 1= purcly reactive apon seyuest. PTG 5s workoog with ACTT
Governmem to Locmalive accanpeinent wunder which wielfare Qinerals are
administered.

The number ol examinalions performed by PTG was Tower than expected dueg
1o the higher ome taken w perform e exaninationg. This was doe woa higher
complexity of aceonnts subritled and constraints of the COVIT-19 pandemic.

A

PUBLIC TRESTER AND GLARIMAN
STATEMENT OF PERFOEMANCT
PR TIE YEAR ENDING 3 JUNE Hi2i)

Notes — Explznation of malerial variance (+/-5%)

The: number of estate adminisivations completed was lower than expected. This
wis due o a lugh number of complex cslates thal were unable W be Gnaljsed
due to ongoing laxation issues, family provision claims, a preater vunber of
beneficiaries resichng overseas and the constraints of the COVID-19 pandemic.

The Levwer iawn cxpocled number of Wills prepared is attribuded the COWIR-19
pandemic with will drefling appointments signi fcantly curailed o aceard with
provocols established to prodeet IPFG s statft and metnber of the comumunity .
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INDEPENDENT AUDITOR’S REPORT

L} AT Avdit Office immemmers

INDEPENDENT AUDITOR’S REPORT

To the Members of the ACT Legislative Assembly

Opinion

| have audited the financial statements of the Public Trustee and Guardian for the year ended
30 June 2020 which comprise the operating statement, balance sheet, statement of changes in

equity, statement of cash flows, statement of appropriation and notes to the financial statements,
including a summary of significant accounting policies and other explanatory information.

In my opinion, the financial statements:

(i) present fairly, in all material respects, the Public Trustee and Guardian’s financial position as
at 30 June 2020, and its financial performance and cash flows for the year then ended; and

(ii)  are presented in accordance with the Financial Management Act 1996 and comply with
Australian Accounting Standards.

Basis for opinion

| conducted the audit in accordance with the Australian Auditing Standards. My responsibilities
under the standards are further described in the ‘Auditor’s responsibilities for the audit of the
financial statements’ section of this report.

| am independent of the Public Trustee and Guardian in accordance with the ethical requirements
of the Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for
Professional Accountants (Code). | have also fulfilled my other ethical responsibilities in accordance
with the Code.

| believe that the audit evidence obtained is sufficient and appropriate to provide a basis for my
opinion.
Responsibilities of the Public Trustee and Guardian for the financial statements

The Public Trustee and Guardian is responsible for:

. preparing and fairly presenting the financial statements in accordance with the
Financial Management Act 1996, and relevant Australian Accounting Standards;

. determining the internal controls necessary for the preparation and fair presentation of the
financial statements so that they are free from material misstatements, whether due to error
or fraud; and

. assessing the ability of the Public Trustee and Guardian to continue as a going concern and
disclosing, as applicable, matters relating to going concern and using the going concern basis
of accounting in preparing the financial statements.

Level 4, 11 Moore Street Canberra City ACT 2601 PO Box 275 Civic Square ACT 2608
TD2 62070833 FO02? 62070826 E actauditorgeneral@act.govau Wwwwaudit.acl govau
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Auditor’s responsibilities for the audit of the financial statements

Under the Financial Management Act 1996, the Auditor-General is responsible for issuing an
auditor’s report that includes an independent opinion on the financial statements of the Public
Trustee and Guardian.

My objective is to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes my opinion.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted
in accordance with Australian Auditing Standards will always detect a material misstatement when
it exists. Misstatements can arise from fraud or error and are considered material if, individually or
in aggregate, they could reasonably be expected to influence the economic decisions of users taken
on the basis of the financial statements.

As part of an audit in accordance with Australian Auditing Standards, | exercise professional
judgement and maintain professional skepticism throughout the audit. | also:

° identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for my opinion. The
risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control;

° obtain an understanding of internal controls relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for expressing an opinion on
the effectiveness of the Public Trustee and Guardian’s internal controls;

. evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the Public Trustee and Guardian;

° conclude on the appropriateness of the Public Trustee and Guardian’s use of the going
concern basis of accounting and, based on audit evidence obtained, whether a material
uncertainty exists related to events or conditions that may cast significant doubt on the
Public Trustee and Guardian’s ability to continue as a going concern. If | conclude that a
material uncertainty exists, | am required to draw attention in this report to the related
disclosures in the financial statements or, if such disclosures are inadequate, to modify my
opinion. | base my conclusions on the audit evidence obtained up to the date of this report.
However, future events or conditions may cause the Public Trustee and Guardian to cease to
continue as a going concern; and

° evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether they represent the underlying transactions and events
in a manner that achieves fair presentation.

| communicate with the Public Trustee and Guardian regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that | identify during my audit.

e
Ajay Sharma
Assistant Auditor-General, Financial Audit
28 September 2020
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FINANCIAL STATEMENTS

Publis Trustee and Guardian
Financial Statements
Far the Year Ended 30 June 2020

Statement of Responsibity

In my opinion. the financial statements are in agreement with the Fublc
Tryustee and Guardian's accounts and records and fairly refiect the financial
gperations of the Public Trustee and Guardian for Ihe year ended

30 June 2020 and the financial position of e Public Trustee and Guardian
onhal date

andredf Taylor
Fublic Frustes and Guardian

21 September 2020

Annexure Financial Statements Annexure Financial Statements

Public Trustee and Guardian
Financial Statements
Far the Year Ended 30 Juneg 2020

Slatement by the Chief Finange Officer

In my opinion, the linancial stalements have been prepared in accordance
with the Auslralian Accounting Standards, and are in agreement with the
Public Trusles and Guardian's accounls and records and fairly reflect the
financia) operations of the Public Trastee and Guardian for the year ended
30 Jure M20 and e hnangial posilion of the Pubik Truslee and Guardian
on that date,

Callom Hughes
Aty Senior Cirgctor Finance
Publie Truziee and Guardian

21 Seplember 2020
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OPERATING STATEMENT

PUBLIC TRUSTEE AN GUARDIAN

CPERATING STATEMENMT
FOR THE YEAR ENDED 20 JUNE 2020

Originzal
Actual Burdgat Actual
MNato 2020 2020 2013
Ma. % % ]
Inzormea
Revenne
Conlrslled Becurrent Pay ments 4 2,458,000 2,240,000 2,087 508
Sales of Goods and Services liam
Contracts with Customers 5 G096, 106 5.559,000 5,751z
Grants and Conlribrdions 56,151 - .
Imvestment Revenue 3,508 186, Q) 167,380
Total Income 8,681,785 TL874,000 8,003 771
Expenses
Employes £xpenses & 8271282 6 214, 000 5,704 BAA
Superannualion Expensos ¥ 1,035 855 831,000 741,841
Supplies and Senvicas a8 1,740 840 1,845 000 1,787 220
formowing Costs g 707 - 3478
Drepneciation 15 233.2681 301,003 148 700
Teotal Expenses 9,284 925 &,18% 000 Bd4B7 62Y
Qperating | Ctefisik) (623,160 {215 000) {483,858}
Qthar Comprahansive lncome
Mauna ol reclagsiiod sobserpisnily 0 profit or fose
Increass ! (Decrease) in Assel BE 04 . 412,637
Revalralan Surplus
Tatal E_:Itl_'ler Camprahonsive Income | B8 604 i (412.631)
{Deficit)
Total Comprehensive [Catlcit) [634 556) {215,000} {896.487)

Thy: abowe Dpereling Saterpenl shruld B sz Incanjunclion sih 0o aieompanying feacs,

Pago 1
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BALANCE SHEET

PUBLIC TRUSTEE AND GUARDIAN

HALAMCE SHEET
AT 20 JUNE 2020

Criglnal
Actual Budgel Actual
Mote 2080 2020 2018
Me. 5 % 3
Current Assets
Cash and Cash Equivalents 12 1,194,780 306 003 7 564
Recemwables 13 507,580 100G 445,234
Investmants 14 4,152,102 h BEE 000 5,100,000
Mrapayments - 20 093 17,692
Total Currant Assets & B854, 482 & 5935 000 8,254,480
Hon-Currenl & 5sots
Flarmt and Equipmeant 14 1,543,453 1,683, 00% 1,435,014
Prepaymaonts - 1,000 1,097
Tatal Nan-Current Assets 1,943,453 1,884,000 1,501,011
Total Assets 1o s 2475 000 7355501
Current Liabilities
Favables 18 528,249 BED, (001 29182
Lease Liatniies 17 6,260 - -
Employes Denefits 18 2,188,096 1,660,000 1.914,372
Lezse Incenive Liakility 19 46, 9356 a7 [0 46 935
Tolal Current Liakilities 2,767,544 2,367 000 2,250,480
Mon-Current Liabilities
Leass Liakilifies 17 4 f5d4 - -
Employes Renefile 18 132,556 185,000 132 464
Lease Incenbwe Liability 19 286, 72T 35,000 3138683
Cther Provisions 20 138, 230 135,000 136.111
Tolal Non-Current Liabililies 542,157 557,000 582,238

Tolal Llakilities
Met Assels

Eqyuity
Accormulated Funds
Asset Revaluabon Jurphys

Tolal Equily

1,209,598 2824 000 2822728
4,486,217 §,555,000 SO2ETTI

3,811,619 4,554 000 4.434,779
£765.508 1,001,000 557,954

4,438,217 £ 555,000 5022,772

The wiaoe Fadhanneg Slweil shoadd be road o1 sonjungtion wdilh ihe noesmeadying ooics.

Annexure Financial Statements
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STATEMENT OF CHANGES IN EQUITY

PUBLIC TRUSTEE AND GUARDIAN

STATEIMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 20 JUNE 2020

Aszot Criginal
dccumnulated  Revaluation Taotal Aclual Budgel Actual
Funds Surplus Equlty Criginal Mola 2020 2020 019
Actual Actual Actual Budget Mo, % & 5
2020 2020 2020 2020
$ § ¥ b Cash Flows from Operating Activilics
Recaipts I
Balance at 1 July 2013 4,434,779 587,994 5022773 5,770,000 Controlled Recurrent Payments 2 488,000 2,266 400 2,097 gob
Sales of Goods and Services from Conlracts .
Comprehensive Income with Customers 5,925,354 5,522 (K} 5,044 935
Cparating ([Deficil) 623,160 . {823,160 {215, 000} Interest Raceived 168,357 155,300 212952 -
Increage in the Assed Revaluation Goods ant Services Tax Collected fram
Surplus - . G04 08,604 - Customeas 584,221 Bl (WD 591,540
Total Comprehansive {Lass) ! Income {623,160} 88,604 (534,556) (245,600} Otar 1,652 - 4,574
' Tolal Recaipts frorm Qperating Aclivities 9,116,634 4,927 000 B.BS1.801
Ralance at 30 Juna 2020 3,B11,619 676,598 4,488 217 5,555,000
Payments
Asset Emplayas 6,007,004 5 158, M) 56225315
Ascumulated  Revaluation Total Superannuaticn H76,5E2 1.191.000 743,541
Funds By FP[HE Equil‘_f SI.FPFI“E‘S and Scrices 1 -569-325 1 .5'1 Buﬂm 2- 121 -E‘-I z
Actual Actual Actial Goods and Services Tax Rarnilled lo the )
2049 2018 204 Australian Taxation Difise 359,531 ar0.000 3_30.?62
4 % - Geoods and Services Tag Paid 1o Supplisrs 1681 675 190,000 HaBlz
Qthar 2418 - 4,131
Balancs at 1 July 2019 4,918 638 1 000 B35 5,819,780 Total Payments from Operating Actvities 9,076,482 8,783,000 2.000,085
) MNet Cash Inflows / {Qutflows) from b 40102 142000 148, 286)
Comprehensive income i N Operating Activities Rite] X - {148,
Operating {Deficit) 483 853 - (483 256}
{Decrease) in the Asset Revaluzicn Tha slsier Slatement of Cash Clos Skl be rerd 0 coniunclian it bW EEamMARYIg noks
Surplues 412837 (41263}
Tolal Comprehensive {Deficiy (483 856 {412,631 {BOE 48T}
Balance at 20 Junae 2018 4434779 537,984 5022773

The gzowe Slalements {:.[Charlgr_'s,' irt Fepenly sdatoddd B el i cnnjuniclion weilbe R :||'.-¢|||l||sf|:'r,-i|1!_:| s

Fare 3

STATEMENT OF CASH FLOWS

PUBLIC TRUSTEE AND GUARDIAN

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2020

1 Thig amaunlis peserlsd s cocliolied eeurmenl maynenls o 51 739,000 snd paymenls T gorarunily serace acligatces ol

ST I The Lioae [Pape s,

Paga 4
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STATEMENT OF CASH FLOWS (CONTINUED)

FUBLIC TRUSTEE AND GUARDIAN

STATEMENT OF CABH FLOWS (CONTINUED)

FOR THE YEAR ENDED 30 JUNE 2020

Original Original Tatal Appropriation  Apprepriation
Actual Bunrd et Actual Butget Approprialed Drawn Cirawn
Note 2020 2020 2019 2020 2020 2020 2019
No. $ s 3 3 $ $ 5
Cash Flows [rom Investing Activities Controlled Recurrent Paymenls % 260 000 2 498,000 2 485,000 o 0T BE
ks Aoy, PEarband Equggmerd _— ] _ Tota) Appropriation 2260000 2486000 2488000 2097999
Sale of nvestimaents 4,800,000 403, 000 4,500,000 b O p—— |
Tha aboye Statcronk of Sppopiahon GHoe C il i e bz wally bus acigenpianpineg noles.
Total Recaipls from [nvasting Activities 4,303 684 40,000 d 500,000
Columnn Hrading Explanations:
Payments The Onginal Budge!l column shows the amounls that appear in the Cperating Stalement in the Gudgat
Payments for Plant and Equipment SB4.217 E00.000 825,327 Papers
Furchaze of Inveslmeants 3,850 003 109,00 3,600,000
Total Payments frerm Inwvesting Activities 4434 217 769 000 4,425,327 The Toda! Approprated column includes all appropriation variations oseuring fter the Qriginal Budget.
t Infl I Wlows} Fram Invastin L : . .
Nitcfii?“es owe /(O g g BT AGT {169,000} 74573 The Apprepriation Drawn is the total aimoum of appropriation received by the Puiliz Trustes and Guardian
. ‘ I during the raporting paricd. This amoum equals (he Controlled Recurent Pagmenls shown in the
Cash Flows fram Financing Activitios Statement of Cash Flows.
PRSIty i Total A iated” and "& riation Drawn'
Paymant of Dividends . 31,903 Variances betwean Total Appropriated” and "Approp
Repayment of Borrowings - 80,340
Repayment of Lease Liamilias - Pringipal 8,353 - C;c:;tmrl;a:t:l
S LE Ur 1]
Total Payments fram Flnansing Activities B,353 - 122,283 Racancllfation of Appropriation for 2018-20 Payments
Met Cash {Cutflews] rom Financing g
Activliies [E, 353} {123,461
; Original Appropriation 2,260,000
! asr} in Cash and Cash .
NEEt I:i’irr:l?aiis. Lit:;rc ¢} A08 #6 {27,000) [195,875) Sopplememary Aopropriation [Fr'._ﬂ.f". 513} 128,300
Ca:lh and Cash Equivalents at the Beginning of : - . Rolover of Undisbursed Agproprigbion (FMA s 163} 98,500
the Reporting Period 791584 333,000 987435 Total Appropriated 2,486,000
Cash and Cash Eguivalonts at the End of the Gontralled Appropriation Drawn #436,000
Raporting Pericd 24a) 1,194,780 308,000 781,564 _
) - The increase of $226,000 betwaen the Orignal Budget for PTG and the Total Approprislad is dus 15
The above Stalenwail ol Cazd Flows shoutd be ead in canpunchon with the acoesnpany=g nola., Funancial Marnaoemant Aof 1998 {FIMA) Section 188 1ransfer of funding lrom 2013818 nto 2018-20 of

Payp S

STATEMENT OF APPROPRIATION

PUBLIC TRUSTEE AND GUARDIAN

STATEMENT OF APPROPRIATION
FOR THE YEAR ENDED 30 JUNE 2020

£98.000 for 1the OHficial Visilar Scheme, and additional Supplementany Approprestion of $128,000 1
increase stalf in the Guandianship Unik

Pageo G

© © ¢ 0 0 000 000000000000 0000 0000000000000 000000000000 0000000000000 000000000000 00000000000 0000000000000 0000000000000 0000000000000 000000000000 0000000000000 0000000000000 00000 00 O

ﬂ Public Trustee and Guardian | Annual Report 2019/20 Annexure Financial Statements Public Trustee and Guardian | Annual Report 2019/20

Annexure Financial Statements



INDEX TO THE NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

PUEBLIC TRUSTEE AND GUARDIAM

IMDEX TC THE NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
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FOR THE YEAR ENDED 20 JUNE 2020
IHEEX

Objectivas of ihe Pubkbc Trustee and Guardian
Sigroficant Accounting Policies

Appendix A - Basis of Preparabion of the Financal Statements

Appendix B - Sanificant Accounting Policies

Append G - Imeact of Accouning Standands Issoed But Yet 1o be Applied
LChange in Accounling Estimates

Anpende O - Change in Adctunting Palisy

Income Naotes
Contrelled Recurrent Payments
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PUBLIC TRUSTEE AND GUARDIAN

MOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

QBJECTIVES OF THE PUBLIC TRUSTEE AND GLUARDIAN
The Publie Trustes and Guardian is & comporation solely esiabhshad undgr the Public Trisiee and

Guarden Act 1985 In 2016, the former Putlic Troslee for the AGT merged wilh the Guardiznshin
vrit of the Pulllie Advocabe of the ACT to fanm the Public Truslee and Guardian.

The objectives of the Publc Trustes amd Guardian, az avthonsed by the Public Trustee and
iSipardisn Acl 1985 and the Traskos Azt 1825, are to prolact and support righls. choices, secunty
and justice for 81 pergons 0 the ACT Community by pregaring wills and ¢reluring powers of
attorney, admunistenng estates and trust management. The Public Trostes and Guardian is alsa

responsible for Ihe grodection of the hinancial personal and property inteeests of perzons with a
lenal gisatnlity, whane appainied under the Guadianahin and Maragement of Prapeify Act 15371 as

a financial manager and/or guardian.

The Public Trustes and Guardian acls as agents for tha Territery under the Confiscalion of
Critniad Azsets Ast 2002 and for unclammed moaneys under the Ueclaimed Moaey Act 7850, and
helds invesiment respansikility for government andl non-gavemment teust funds,

The Public Trusteg and Guardian is the trustee for the Perpeiual Care Trl.ll.“::t:‘:: urcer the Ceapa!&n‘ss
o Croretarin Aot 2003 and for the Capital Region Communily Foundation (Grealer Good).

The Pubtic Trustes and Guardian is the chair of the Gflicial Visilors Board unqer the {Official Wisitor
Al 2012 and is responsible for providing administrabion services to Officigl visitors.

BIGHIFICANT ACCOUNTING POLICIES

Refer I the follcwing appendicas for the notes comprnsing significant accounting policies and othes
explanatony information

Appandic b, - Basis of Preparalion of the Finansial Statements

Appendix B - Significant Acgounting Pelicies

Appendix C « Impact of Accounting Standards lssued Qut Yet to Be Applied

CHANGE IN ACCOUNTING ESTIMATES
Refer to Append O — Changs in Accounting Policy
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PUBLIC TRUSTEE AND GUARDIAN

NDTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

CONTROLLED RECURRENT PAYTAENTS

Controlled Fecurrent Paynicnts (CRP) s revenue regeived from ihe ACT Gouerinment 10 fund
the cosls of delivening oulputs.

Cammunity Servica Cbligations (S50 is revenue received from the ACT Governimeant 1o fund
services lo the piblic al subsidised ates

2020 2015

& 5

Contralled Reasurrent Paymants 1.8480.000 1,579 955
Commurty Service Qbligaticns S27.0H0 515,04
Total Contralted Recurmant Faymeénls 2488 000 2,007 o909

Ceonlrallad Recurrent Faymeants werg higher in 2013-20 due to an increage in funding toe assist in
the provigion of Guardianship Services and an increase in lunds required o administer the
Offigl Visitors Scheme 23 & esull of 3 back payment of superannyaticn for staff under the
OMgial Visitors Scheme fallowing advics from the ACT Remunaraton Tribomal.

SaALEZ OF GOODS AND SERVICES FROM CONTRACTS WITH CUSTOMERS

Sales of Goods and Services from Conlracts with Cusiomers rewenue is derved by prowvicing
geods and senvices 1o other ACT Government agencies and o the public. Sales of Goods and
Services from Coniracts with Custemers revenue 15 [egally redaingd by the Publc Troslees and
Guardian and is driven by congsemer demand.

ACT Government Cuslomers
Othar Fees G B2

Todal Sales of Goods and Servicas from

ACT Gowvernmant Sustomars G0 G0 .
Mon-ACT Government Cuslamars
Commission (@) 2,104 071 1,846,518
Mansparnant Faes (bl 2578 a5 2,357 485
Cther Fees i) 1,234,040 1.533,803
Tolal Sales of Goods and Servicas from

Non-ACT Government Customers 015 506 5737812
Total Sales of Goods and Services fram

Contracts with Customers 5,016,108 5,738,412

(&) Camtnigaion from Men-AST Govennment enfities is charged on the value of the incams
earned for fnds managed in the Public Trustes and Guardian and Giowvernment Trust Account
These commiszions are eamed rom funds held on behalf of the genaral public. Thara hes been
an increase in commission received due 1o a higher amount f unds under managemen! from
1he adminsiration of deceased ectates

ib) Management Fees are based on 2 parcentage of the value of client lends invesied in the
Fuhlic Trustea and Guardian Trusl account which has increased during the 2015-20 year,

ich The anfitlemnent for the balance of fRes receivable from lne Unclaimed Mongy Trust Fund
was lpwer in 2019-20 than iLwas i 2018-1%, which resukted in 8 decrease to Othar Feos,

Pagn %
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PUBLIC TRUSTEE AND GUARDIAN

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENRED 30 JUNE 2020

2020 2019
E L]
EMPLOYEE EXFENSES
Wimges and Salanes (3) 5,831,454 5,293,209
Annual Leave Expansa () ) 161,707 Al Bay
Lenn Service Laave Bxpense (o} 108,071 PLIZ I 41 M
Termination Payman s 02,841 T 107
Fringe Benefits Tax T EDD T.504
Wirkers' Compensafion Insurance Fremums 01,337 B9, 10
Olhezr Ernployea Expenses and On-Costs 4274 5833
Tatal Employes Expanscs 6.274,292 5,794 881

(a) The Public Truslee and Gueardian had an average of 51.45 atafl enployed at 3G June 2020
[GR.2Y &t 30 June 2015 The increase in Wages and Salaries ralates to 2n increase instating
numbers and a change i We way Oficial Visiters are remuncrated following advice recéived
frem thie ACT Ranunerabon Tribunal - these wers pooviously recogrised s cotracior expenses
i supplies and services. Additional stalf were employed due to 2nonmcressg in the rumber of
clignls baing serviced and the complexity of work, as well as to cover far abserces of slaff on
annual and lang serdics lcave. A project manager was also anployed to manage the Wansidion
to an Elactranic Documents Fecords Management System.

{0} Annual Lesve expenses have moeaced in 2018-20 dee 1 a number of stalf cancelling or
forgoing leave due to the wiorkd health crisis.

i€ Leig Senvice Loave cxpenses have decrézsed dus to 3 pumber of kang temm staff taking
leave. This has boen partially offset by salay ingreases and associated inpacts on tha axpanze,
tagethar wilh an increase in the present valee factor used for calgulating leng service leave from
1101 percent boin 200819 ta 113 G parcent in 2013-20

SUPERANNUATION EXPENSESR
The Pubhs Truslae and Gueardian makes fortnightly payments o the Teritory Sanking Adcaunt
for S5 and PSS superannyation liakiibes. The prodoctivity benefit for these schemes 15 paed

dirgetly ta 1he Commpnwaslth Suparannuation Comparation (C5C).

Supergnnuation payments arc alse made to extgnal providers as part of ermplaves T of
choice arangements.

Sugerannuaion Sontnbubons ta the Temitary

Banking fwecount {3} 3. RaT T2 E0D
Praductivity Dergfit S B80 AN BT
Superznnuation 1o Fxlernal Providers {b) GO} A0 A48 A0
Total Superannyation Expenses 10358635 741,841
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PUBLIC TRUSTEE AND GUARDIAN

MOTES TG AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDEE 3¢ JUNE 2020

SURERANNLUATION EXPENSES (CONTINUED)

{&) The increase m Suparannuaticn Contribulons to the Territory Banking Account is duc
I armongrgase b3 1he employers conliibution rate (o PS5 Funds.

ftry The nere@se n superannuation expenses In Exlernal Providers « dua to an incroass
in slaffing nomirers tagethar with a change in the way Official \fisilors ara ramonerated
(Helar Mote & Ermployea Exnensash Tha majority of new staff wara provioosly cnployed
in the Privade Zectod and can onby contribute to supar schemes offered by extemnal
superannuation fund providers.

Mipte 2020 2618

M. ] L7
SEUFPLIES AMD SERVICES
Audil Fee 1 86 GOE 82838
Compular Expensas (&) 351,230 e
Consultants Costs AT 816 L
Office Expanses (b} 183065 168 165
Poslage, Frinting and Stationery 45975 L7531
Fental and Propery Expenses (£} 484 236 453118
Repairs and Maintenance 135140 126,531
Travel Expenses 34907 5534
Suaff Training 11 G57 31873
rarketing Expenses 25,545 37822
Official vhstors Expenses ) 354,131 360, BT
Businzss Transfomation Prajecl {g2) 2000 43643
{iher Experses 0423 20,847
Tatal Supples and Savices 1,740,200 1,797,229

{a) Compuier Expenses consist of campuler Igasing, infrastructure 2oftwara and storage
Costs,

fo) Office Cxpenses ingreased as a resufl of an increasa in the cost of Payroll Senvices
Iogether salh an ingrease in the number of stalf employod.

fi5) Rental and Propery Expenzes increased due to the annual pereantage increase in
vanl s per the termg of the doasc logether wilh an increase in Office Space 1o
ascormmadate the axtra slaff.

iy Qiffipal Wisilors provide a monitering and complaints system for enbtled persons in a
vitilable place, who are depesndent on fhe senvice provider or accommodalion rmansger
supporing Hhem

¢eh The Public Trugtee 2nd Guardian is corrently undergsing a ‘Business Transformabon’
with the aim to change how the orpenisation operates, the infrastrusture, organisalional
cullure and scrvices delivered. In 20719-20 costs assaciated with the Business
Tranzformation Project were applisd to Employes Expengaes’ as 3 confracior was
employed 1o develop an Electranic Decurments Ratords Managarnsnt System [n 201819
the cosls inourred wers assomalad with a ra-avaluahon of Trusl Oficer posiiions and duty
statemcnts which outline position respansibilines. The Business Transformation project is
now complale snd o further soppliar cosls e anticipaloed.
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FUBLIC TRUSTEE AND GUARDIAN

NOTES TO AND FORMIMNG PART CF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 20 JUNE 2020

2020 2019
§ L
BORROWING COSTS
Inlerast Expanse an Borroesings (=) - 227
Lease Inlerest Expansa 168 -
Finange Cost an Make Good 3,538 3,448
Total Borrowing Cosls . 3,707 3,976

(a) Interest Expenge on Danowings relate Lo the interest on the Figut Loan for part of lewvel
T of 221 Londan Ciecuil, Canbarra. The Filowt loan was ully repaid on 3¢ July 2018
2nd therefore no asscoiated interes! has been incurred for 2Q13-20

WaIlvERS AND WRITE-OFFS
There ware no warvers in 2019-20 Similarly, (hers ware no waivers in 231318,
The Fublic Trostee @nd Guardian approves the writg-off of debilz owed by third pamgs.

Winte-offs are mada by the Pubhe Trustee and Geardian under delegated aulnonty for
amounls thal are pnable to be recovered from Ghisem s

Ho. M.
Write-oifs
Irracoverable Dabts 2 (13014 3 170
Total Writa-offs ' z {13,014 2 170

In #01%-20 Pullic Tiogtes and Guardian bas wiltern-of one fea for the drafting of 2 will and
enduring pawer of attornzy. This has bees mora than offsat by a refund from an estale
rmatter thal had previously been written-off in the 2017-18 financial year.

AUDITOR'S REMUNERATION

Auditer's remuneration consists of financial audf services providad 1o tha Public Trustes
and Guardian by the ACT Audit Office. Mo other services were provdad by the ACT Audit
Cffice.

Apdit Fees Paid or Payable o ihe
ACT Audit Office g5, 6ED ) B3B38

Al faes paid for by the Fobls Trusles and
Cagzardian warc-
Financigt Slatements of the Public Trustec and
Guardian {CHfice Asanuni 42,813 A1 550
Financial Slatements af 1he Foblic Trustes and
Guardian 4 Trust Aceount) 2and Capital Regan

Gift and Open Funds 28,194 3T 082
Complane with Publiz Ancillany Sudelines 5,857 A,180
Telal auditors remunaration 08,689 §3,838
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PUBLIC TRUSTEE AND GUARDIAM

NOTES TO AND FORMING PART OF THE FIMANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2020
CASH AND CASH EQUIVALENTS

The Public Trustee and Guardian hoitds a2 hank account wilh Westpac  Barnking
Corporation a3 parl of e ACT whole-of-governmant banking  arrargements. The
weighted average inteigst rale relumed on the bark account was 1.51% in 301820
$2.08% i 2018-15)

The Public Trusies and Guardian hold deposits wilh various olbear Imangial insliltions at
call throughout the wear The weighted swerage inferesl rate returmed on o these
investments was 1.55% in 2019-20 (2. 70% n 2018-15}.

2020 2015

% £
Cash a1 Bark (a] 1.184,080 THD.AG4
Cash on Hand Too 700
Totel Cash and Cash Equivalents 1,194,780 791,564

(a) The increase in Cash & Bank iz due to a highor inlerast ratg on credil Balances The
bank interast rate as at 3O June 2020 is 110% which is higher than the rale on tgom
deposite.

RECEIYABLES
Current Receivahles

Traro Racoivablas (a} 490, 666 415,371
Less: BExpected credif Inss allcwance

498 680 $18,371

Acerged Investmenl Heven e 8,014 26,863
Total Receivahles 507,580 445 234

(&) The increaze n Trade Receavables i du s 2 egheér return on invesiments in the last
quarker af 2019-20 rasulling in 3 highar commissien receivable.
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PUELIS TRUSTEE AND GUARDIAN

NOTES TO ANDO FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

RECEIVARLES (CONTINUED)

Ageing of Recaivablas Daya Past Dus
Mot 1-30 3 .-60 61-30 -] |
Telal Owvordue Days Days Days Days

A0 Jura 2020 5 § : 5 % -
Expacled credt [oss rale 0% Fh 0% 0% U
Estimaad total gross canrying
amount at defaull 07580 3B SAT - 107.424 e E 581
Expecled crodit loss sllowanse - - - - - .
30 Juna 2049
Erpecied credit loss rake o, G 0% P O 0%
Eslimated total gross camying .
amount at defaull 448 034 332 558 - - 104 085 BEAD
Expzcled credit loss allowance - - - . - -

Faesivables overduz for more fhan 80 days manly relate to mecovery of salaries, Those
amounts are cxpected (e be receivad during the first quarter of the 2020-21 financial year,
The expecled credit loss rale s nil 35 most receivakles are dues from the Trust sccount thal
Public. Trustee and Guardian manages.
2020 2013
] $
Clasegification of ACT GovarnmenbtNon-ACT Government Roceivables

Roceivablas with ACT Sovernment Entities

Trade Recaivablas 4 8340 8,954
Total Recs ivables with ACT Governmietit

Enllllas 4 830 8,984
Receivables with Mon-ACT Government Entilies
MWat Trade Receivables 493 824 405 387
Accrued Investmant Revenue d3.514 25,853
Total Receivables with Non-ACT Govemment

Entilics Z02,780 435,250
Total Recalvables S07 580 445.23-‘-}-_
INYESTMENTS

Shor-lerm imweshnents were held with 2 range of banks throughoul the year for terms ootwesen
3 1o 12 months. The woighted averags interact rate ralurmed on these investments was 1.85% n
201%-20 [2.70% in 2018-19).

Cumrent Investmanis

Term Deposils 4,152,102 5,100,000
Tofal Curraal Invastinonis 4,162 10 &,100,000
Total Investments 4,:1 fe,102 5,100,000

The decrease n invested fnds at 30 June 2020 iz mainly altnbulaile o funds tong allccated
Ieweards e cost of the fitout of Gigund Floor of 221 Londan Cegurt, Canberra and an increase n
Cash al Bank as the interest rate on Ihe bank account is bigher than the reinvestment rate for
[restments.

Page 14

© © ¢ 0 0 000 000000000000 0000 0000000000000 000000000000 0000000000000 000000000000 00000000000 0000000000000 0000000000000 0000000000000 000000000000 0000000000000 0000000000000 00000 00 O

Public Trustee and Guardian | Annual Report 2019/20



NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

15.

PUBLIC TRUSTEE AND GUARDIAN

NOTES TC AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 20 JUNE 2020

2020 2019
2 £

PLANT AND EQUIPMENT

Plant and equipmant includes molor wehicles, computer cquipment, fornilure and ftlings,
ofice hl-out and a gecurnity syslem.

15.

PUBLIC TRUSTEE AND GUARDIAN

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

PLANT AND EQUIPMENT {CONTINUED}

Yaluation of Plant and Equipmeant
A qualitied independeant valuer, penformed @ valuaton of the office fitowt, uraituee and ittings,

_ . . e
TED;:T:::;:E?&EL F;:p‘:’:;?:tig ) EQ.JD-EI E{é‘ ; g g_l campuler equiprment, moter vehicles and security system at 30 June 2020,
24,500 23828 Az disclosed n Appendix B Note 20 Provision for Make Good, the Fubhc Trustes and

Guardian hes included i tha office fit-out waluation, the estrmeted cost of returming the

Furniture and Fittings (at Far Yalug) 16,250 21850 premiszes occupied by 1he Public Trustes and Guardian to a similar condifion 1o thal which
Less. Accumnulated Deprecistion - i#4.028) avisted pror b the ocsupangy in the ovent the Public Trustee and Gueardian ware 10 [save the
16,350 17 841 Fremises.
: ; The Tar valuation of the office fitoul was based an its estrnaled degrecizted raplacement cost
2 . Toa 4 400 _
Eﬂm_p;ter Eqk’;‘ﬁm;ﬂf:;?:ti\;iluell _ {2 400 at tha curenl operaling lagse of the office sccommodation on part of the ground floor and
B Arcuuels P - level 9, 321 Londan Giecuit has an expiry date of & Margh 2027,
Fon 2 Q00
. The fair valuation of motor vehieles, Turniturg & flings and computer equipment was basad on
Cffice Fit-cut (at Fair Valug) 1.854 430 1639155 the market approach that reflecls rezent irangachon prices for similar plant and equaprmen]
Less: Accumdlated Depreciation - (154 927
1 E84 AE0 1 454 275 The next valuation 1s exgested 10 be underaken at 30 June 2023,
Secirity Syatam (gt Fair Veluea) 2,000 2525
Loss. Agcumulated Dapretation - {559
2,500 1 56
Right of Lise Assats (at Fair Valre} 17 058 -
Less: Accumulaled Daprecation {6,215} -
101,473
Total Plant and Equipmeant 1,043 453 1,498 914

—
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E‘ = ~ wl 2 o4 18, PLANT AND EQLIPMENT (CONTINUED)
» 5
3 = Falr value Hierarchy
FE Py . nodlg £E oo T - The Fair ¥elus Hisrarchy balow reliects the signibcance of the inguts veed in deteamming lair
5 ﬁ =, FEN S E 'ﬂ ~ o= value, The Fair vale Hizrarchy is mads up of the following thres levels:
& - I a
i [ 3] W
@ v Lewsl 1 - quated prices {unsdjusted) in active markeds for wdentical assets ar [iabilikies thal the
hd = - Agenty Can AcCEss at the measurement date '
£ 'W‘ - =y - T "
l..;_. $ = ' § g o § E E E g E § « Lewel 2 - inputs other than quoted prices included wathin Level 1 thal are obsernvable for the
T = S fEd® = wa wml g assel o liability, either directly or indirselly, and
& & % R r 28 232 13- ) bsenable for particul ts or liakilil
T 3 ~f, Lry | ﬂ[-.‘l 1= = = :ﬁ ¢ Layel -II"IpI.JTS that are unatzsareable for particular assets or liatilihes.
— = — ™ =3 —
=1
E bﬁ_ "5; & o Class Hication Accerding bt tha Falr Value Hlgrarchy 2020
[ ) ok | 1 —
= 2§ o ' 'BEBl8 <8 ' ‘'E S
B A & & . e a £ o b I Level 1 Level 2 Laveal & Tolal
< 08& ES ] E S 5 $ $ 5
E E g A Lﬁ" g Plantl and Equipment at Fair Value
" - .I‘.D.D
o = R ) - o om W =i - MDI:I.'.!F Wehstle N 29,500 29.\.'!.
5 B3 Seg p CBAER EEg2”a B4l3 Furriture and Fittings - 16,350 - 16,350
O wg E E cl| @ E & = = oo e Camputer Equipment - 700 - 700
2 t£a a = - A = Office Fit-out : 1884430 1,884.430
T E e Segurily Systam - - 2,000 2,000
w O3 5% Yo .. niEe EE v & @ & Right of Use Azsets - 10,473 - 10,473
b 5g B s 8 38 28 ‘9§ < ; B7.023 1,886,430 1,943,453
T o = C o7 o ol o = o1 o
3 E < > o T > T o
L
E g > Classification According 1o the Falr Yalue Higrarchy 2013
O =Sw -
a E |:E - 9 - o 2 Level 1 Level 2 Level 3 Tolal
S5 O £43 2 g 2 $ $ $ %
a o E R £ g = P ) i Plant and Eguipment at Fair Yalue
e @ & g g n.;':- 2 g Motor venicie . 23.920 - 23,929
< g E a T e D £ Furrnlure and Filkings - 17,891 - 17 Bad
o) A o £ g 2 £ £ a Computer Equipment . 2,000 - 2,000
= weog 5 S i 3 5 2 & Oifice Fil-cut - - 1454226 1,454,258
i & g 2o = £ & a2 ¢ = Secunly System - - 1.866 1,666
5 z 2 £3 E - £ o o - 43,820 1456094  1,499.914
z &9 L - 2 & 3
= £ i w g w & @ LW
Bom 23 2 & £ £ g3g £
= & ot E oo o4 - ma I
L& "= L C = ]
5 o« o = o 2 Lw X
g ¢ g€ & 3 g S o%s 3
[} o = o 2 e
[ - E = = c E ==) £t - gc E
£ = 45, 02T 2L =
<3 FEoiE32 % gEcag E
Z 3 rElEg R g erg 5 U B
5 g E5<3sE 5 % FE2ed g &
i S Idda & o< E OO
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PUBLIC TRUSTEE AMD GUARDIAN

NOTES T AND FORMING PART OF THE FINAMCIAL STATEMENTS
FOR THE YEAR ENDED 3¢ JUNE 2020

FLANT AND EQUIPMENT (CONTINUED)

Valuation Tachpigues, Inpulks and Processes

Lavel 3 Valuation Tochnigues and Significant Unohsorvable npuils

Waluation Techrigue: The majorily of the Oifce Filoul and Security System were
considercd (o be spacialized assels with no observable marked sales daia. These were
measured using the depreciated replacemant cosl approach that reflects the cost to a
rarket participant to constrocl assets of comparable vlinty adjrstsd for ohsolgscence.
Significant Unobservahle nputs: In determinemg the value of Ofice Fii-out and Secority
Sysiem, considershon was oren to e age and candibion of 1he assets, heir eshmated
replacenmeant cost and cumenl usa.

Thera has bzen ne change 1o the abows valeation lechrigues during the roporling period

Transfers inand out of & far value level arg recognised on the date of the event or shango
in cirgurnstances thal caused the transfer,

Falr Value Meaasuramants uging Signiflcant Unobserrabla nputs [Lavel 3}

30 June 2020 Cffice Fit-out Securily
Systam
4 :3
Fair Value at the Reginning of the Reparting
Petiod . 1454228 1,566
Arldilions 571,520 B0y
Fewdluabian increments/{docromants) fecagrised
in Other Comprehanzive Income 7E,945 (B05)
Crepreciation (A0 3530 I2ER)
Fair ¥alue at the End of the Reporing Periad 1 384430 3,000
30 June 2019 Gifice Fit-out Security
System
5 -
Fair Yalue at the Beginning of the Regorling
Farind 1185 283 2181
Adlditions BEOAEI -
Disposals (A0S Q¥ -
Dopreciation (105618 (285
Fair ¥alue at the End of the Reporting Period 1454228 1866
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NOTES TC AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2020

2020 2019
b :3
18, PAYABLES
Currenl Payables .
Trade Payables (8} 219895 501168
Accrired Expenses (b} 143 046 136278
82 941 196,394
Mot Goods and Services Tax Payable 163308 &2 788
Total Currant Payables 526,249 288,182
Total Payables 526,249 288,182
Payables are aged as follows:
Mot Overdus 18113 265,735
Cwerdue for Less than 30 Days (o) 200038 -
Overdue for 30 10 €0 Days . 54
Cverdue for More than B0 Days - 2,243
Total Currant Fayablas 219,151 8% 182
Ciassifleatlon of ACT Government/Mon-ACT Govarnmant Fayvahles
Payables with ACT Government Enlitles _
Trade Fayables g 1 ,358
Accnied Expénges 111.4°%H 102,269
Tzl Payables with ACT Govemment Entltles 113,220 104,027
Payables with Nan-ACT Government Entities
Trade Payables 217165 BR, 2548
Agonged Expenses 31,555 44,004
Met Goods and Services Tax Payatle 163,308 2. TR
Tolal Payahles with Meaa-ACT Gowarnment Entities 412,029 185,155
Total Current Payables 526,249 285,182
Total Payzhbles 526,243 285,182

{a) Trade Payables have increassd due to an outstanding invoice for back payment of

suparannuation enfitiements far Oficial Visitors following advice received from the
ACT Remunaration TTibunal.

fo] Accrugd Expenses relale mainly to Awdit Feps and Professional Fees far accqunding

5EMites

ic] Payables that are overdue for less than A0 days relate to the sutslanding amaunt payable for

superannuation for Ciizial Visilors 25 por 1a) above.

Fage 20
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FUBLIC TRUSTEE AND GUARIDIAN

NOTES TG AND FORMING PART OF THE FINANCIAL STATEMEMTS
FOR THE YEAR ENDED 20 JUNE 2020

PUBLIC TRUSTEE AND GUARDIAN

MOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

2020 2018
17. LEASE LIABILITIES % §
18. EMFLOYEE BEMEFITS
Putlic Trusteo and Guardian has applicd AAEE 18 Leases using the modified. relros pective
[curmnulative catch-up) methcd and therefare tha comparative infenmation has not been restaded Current Employee Benefits
and continues to be reporded under AASE 117 and relaled Intarpretations. Annual Leave [a) 519,956 513,585
A L - Long Fervice Loeave (B 1,394 454 1,286,515
JEnCY 9% ALesser . . Acciued Salanss 121,571 59,779
1Fubhc Trustes and Guardian has one opereting lease for a motor vehicle. Infomation ralaling (o ) - - .
) : ; ; {her Employes Benafils DE A5 51,450
the leases in place and assaciated balances and transactions are provided below
Total Currant Emgloyoa Benellts 2,188,096 1,914,372
Tarims and Condlllons of Leages
Fublee Trustes and Guardian holds 1 motor valgle lease, The loan term was bor 3 years. The Neon-Current Employee Benefits
leasa amfs Januar!ll- 022 '.CH'I-I:._] Seruce Leave 122 556 132 ded
Total Hon-Current Employee Banefits 112,556 132 464
Right-of-Use Assols ) Total Employee Benafils 2.320,662 2,046,836
Motor Vehicles Total
§ ¥
Balanca a1 1 Juoly 2013 - -
Sddifions Lo right-of- usc aszcts 17,088 . 17,058
o ., ' Estimatad Amount Payable within 12 months
Dapraciglion critgs WieLsl (8.815) Annual Leave 619,395 516,583
Impainnent of right-of-usc assots - - Lona Service Leave 90,008 56 815
g 1 o,
Balance @ S, luue 2030 10,473 19,473 Accrued Salaries 121,571 59779
I CHher Employes Benefits e H30 51,4490
Lease Liakilities i o
The maturity analyss of lease lisblities at 20 June 2020 based on contractusl undiscounted Toiel Employee Bedqelits Rayablewithin 12 months 883,608 887,475
cash flows is shown n the table below.
Estimated Amount Payable afler 12 months
Total Tﬂfr'bﬁﬁ;“ Lemyg Service Leave 1,437,044 1,359,361
. E o5
Total Employes Beneflis Payable after 12 months 1,437 044 1,358,361
< 1yaari3l| 1-5years {$} = 5 years {$| “"d'ﬁ.‘m'."?t.ﬂi included in the plo¥ ¥ [l 1F
Leaze '-'ﬂb"'f'ﬂss Balance Sheal Tatal Employee Benefits 2,320,652 2,046,836
) i8]
G, 352 4,652 u 11,0114 10,904 ]
The Fublz Trustee and Guardian had §1.45 full time equivalent stad emploved at 30 Juns
2020 2020 (81,97 at 30 June 2010),
Balance Sheet %
Current Laase iabiies G280 fa) Arrmal leaver hag incressed in 207820 dus to @ number of staff canceling or fargoing
Mon-Current Lease liakililies 4,644 leve due 10 e waild haalth crgis.
Tota! Lease Liabiliti 10,004
otel Lease LIHites m&&: (b} Long Serwce leave acgoes from The commencemen of employment by a staff

Qparaling Statement

The amaunts recogrsed in the cperaling slalemant relaling to lesses where Fuliic Trustes and

Guardhian is a l2ssas ars shown below.

member. Az the penpd of service ingeases, 0 do the beneils Long serve leave
provigion has increased die o an ineréase it tha nombar of slaff becoming ehgibla for
Long Servico Leawe as well 35 an increase inthe present value factor used for catzulating
leaye from 1131 percent loon 201818 to 113.6 percent in 21 %-20. This has been partially
olfsef by a number of ataff ulilising thew enlitlements in 20719.24.

Depraciation of right-of-use assets (68150

Intcrest on lease liabilitics g8

Staterment of Cash Flows

Toval cash outfiow of leases G353 Page 2
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PUBLIC TRUSTEE AND GUARDIAN

MOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 34 JUNE 2020

2020 2019
% $

LEASE INCENTIVE LIABILITY
Current Leass Incentlve Liability
Leasa Incantive Liatilly A2, 036 46,9356
Total Currenl Lease Incantive Liability 45, 558 45,936
Naon-Current Laase Incentive Liability
Lease Incentiva Ligkility 266,727 13663
Tolal Mor-Cueront Lease incentive LlabllHy 26 FIT 313,663
Tolal Lease incenthre Liability 311,683 380,594

The ACT Property Group enlered inta a lease on § March 2017 on behalf of Publc Trustes
and Guardian lor part of the ground foor and level B 221 Landon Cirout, Sanberra, The
lpase includad a lease incenlive of 3469 358 for the fil-out of level 9, 221 Londen Gircuit
Czanberra. The l2ase incenlive is to bi amodised over a 10 yoar pedod (e 1o the end of
the lease lerm). At 30 June 2020, the rermaining lerm of the lease agreament 15 7 pears

QTHER PROVISIONS

Non-Currenl Other Provigsions

Pravision for Make Sood 138,230 138,111
Total Hoen-Gurrent Gther Provisions 138,230 136,111
Total Other Provisians 138,230 136,111

Frovision for Divideneds
Thes Pubilic Trustas and Suardizn will not be paying a dividend for the 2013-20 year a5 there
is no sumplus to distribute this year The 858 in the 2019-20 year iz mainly allibuted to e

higher wage expenses {Refer Mole B Eroplopes Expoenses)].

Roeconcilistion of the Provision Tor Dividends

Balance al the Oeginning of the Repoting Penced - 31,523
fncrease in Provigion during the Repering Periad - -
Arpount Pad doeing the Reporting Penod - [31.523)

Frovision for Dividends at the end of the
Reparing Fariod R

Fage &3
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PUBLIC TRUSTEE AND GUARDIAN

NOTES T AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

OTHER FROVISIONS {CONTIMUED)

Pravlsion lor Nake Good

On & March 2017, The ACT Property Group entarcd inte a lease on behall of Pubhe
Trustee and Guardian fo pard of the ground floor and level 3 721 London Ciredil,
Canberra. There are slapses within the lease which require the Public Trostee and
{Gugrdian, upon cessalion of Ihe tanancy, to return (he office space to the cendilion it was in
tefore it was leasad. The lease is for 10 years with 3 5-year oplon 16 exdend.

The provision fr make good was valued at 51292300 an 30 June 2017, The expecisd
fulure cullay is gstimated do be $167,137 to meet the make good ohligalien. The present
valug using the 10 year Commonwealth Government band rate as al 30 June 2017 (2.6%)
i B158.230

2020 2019
¥ £
Reconciliation of Prowision Tor Make Good
Balance at the Beginning of e Reporting Periad 136111 132 662
Increase in Provision doe te Lnwinding of
Discount 34838 3440
[Crecreass) in Frdision dug 1o revalualion o
Make Good £1.420)
Balance at |ha End of the Reporting Pariod 133,230 136,111

FINAMCIAL INSTRLMENTS

Detals of the signiicant policies and melheds adopted, melading the criteria for recognition,
the basis of maasurement. and the basis onwhich ncomes and expensaes are recognised, with
respec| 1o gach class of financial asset and financial labiliy are disclosed in Note 2 (see
Aopendix B) Significant Accounting Policies

(a) Credit Risk

Ciredit risk i lhe rigk thal one party 1o & financial nstrument will fail 9 dischargs an obligation
ard cavse the other pary o incur a financial loss. The Public Trustee and Guardian's credit
risk is limited 10 the amount of finsnoal assets it bokfs net of any allewance for impairmant
logaes. The Public Trystes and Guardian expecls 1o collect all reioivables thal are not past
due or impaired.

Credd nak is managed by the Pubhc Truslee and Guardian for cash and cash eguivalsnts
invastments by only investing surplus furds with varicws financial institutions, who have a
*BBE" cradii rating of above indicating Wal they have adeqguate capacily to meet their finangial
comrmitmants. There is no collateral held as securily for financial asséts. Invesiments arg
made with the hignest ralng Barke o ensure rmore securily over funds imeaslad,

Credit risk of recenailes s manage:d by cnsuring clienls are mvaiced e services, and
requesling payment [rem clients when the ssrace s perfonmed. There have been no
signibcant changes in credil risk exposure since last repeding pened Trade reccivables are
atways measured al etlime expectad credit losses (Lhe srmphiliend agpreach).

Fago 24
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FUBLIC TRUSTEE AND GUARDIAN

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 34 JUNE 2020

FINANGIAL INSTRUMENTS (CONTINUED)

ib) Liquidity Risk

Liquidity nzk 15 tha risk thai the Public Trustee and Guardian will encounter difficully in
meeting cbligations associaled with financaal labildes, To mit ts exposure to figuidity rigk,
the I*ublic Trosice and Guardian cnzures hal it does not have a large portion of its financial
liabilibhes mawnng in any reporting penod and thal, & any paticwlar point in lme it has a
suffiient amount of current francial aeeds W ornesl its cureent financial liabilites.

The Public. Trustes and Guardian's exposore b0 hipidity sk and the management of this risk
has rot changed since Ihe last reporting pericd.

The Public Tresize snd Guardian's maximum exposure 1 hgudity risk refating o fhosc

financkal liabilihes is shown below in Note 22(d) Maluily Andlysis and Exposuie o Interest
Rales

jct Falr Yatue of Financial Assets and Liabililies

The carrying amaunts and fair values of financial assels and disbiliics at the gnd of the
reponling period e

Hote Carrying Carrying
Mo, Amount Fair Value Amount  Fair Value
2020 2020 2019 2019
$ 3 3 3
Flnancial Assels
Cash and Cash Equralents 12 1,194,780 11947680 791,564 701554
Retomablas 13 07 580 S0G7F SBO 445 334 445234
Inuastmanis 14 A 152 107 4152102 5,100,000 3,100 Q0%
Total Financial A=sets 5854 467 5854462 5,336,798 6,336,708
Financial Liakilities
Fayablzs 16 262,941 362,541 186 35 186,354
Lease Liaities 17 10,904 10,804 - .
Total Finmansial Liahilities 373,845 Y3845 DA% 195,394
Paqe 2L
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FINANCIAL INSTRUMENTS (CONTINUED)

M.

[} Maturity Analysis and Exposure Lo [nterest Rates

rate or are aoe-interes! bearng will mature inoone year or [ess. All amcunts gppearing inthe following raturity anakysiz are shown onoan ondiscounted

rales, including the weighted averags interest rates by malurity period at 30 June 2020, All finanoal assets and liabiites whrch nave a floating rlerest
cash flow hasis.

The icllowing tasle =ets out the Fuble Trustese and Guardizh's mawrty aralyeic for inancial assess and Nabiiles a5 well as he axposune o nterest

Fixed Imterest Maturing [n:

Weighted

0 June 2020
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Beanng

Ower 1

Yoarto 5

Floating

Average

[nberest

Cyar §
Bearing
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22 = 21, FINANCIAL INSTRUMENTS |CONTINUED)
[:F}
£< 3
i E = < En E“‘ =% b’ 2 zlz |a) Fair Yalue Hierarchy
= i} = [E Y | [=r] () ' |
B = b S LR i Al financial assats and habililies are measwied subscguent to inilial recognibon at
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] hoE R v e v . .
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= =23 3
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PUBLIC TRUSTEE AND GUARDIAM

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

CASH FLOW RECONCILIATION

{a) Recondllkation of Cach and Cash Equivalents at the end of the Reporling Pericd
in the Statement of Cash Flows to the Eguivalent lems in the Balance Sheet,

2020 2019
$ $

Total Cash ahd Cash Equivalents Recorded in
Iha Balance Sheet 1,154,780 01 564

Gash and Cash Equivalenls at the End of the
Reporting Period a5 Recorded |h the
Statemcot of Gash Flows

1,194,780 791,564

i) ReconcMiation of the Operating Surplus 1o Met Gash Inflows from Operating
Activities '

Qperating {Deficit) (523, 160 (433.858)
Agd f {Less) Mon-Cash ltams
Drepreciction 233,281 148 703
Adjustiment o Molor Yehkle Cos| Base - 3684
Borrawving tosts 1,707 3444
Adjusten ent 1 Interast on Investment reimesled 2, 102) -
Amatisation of leaze ncentve 144,935 B SR
Cagh Before Changaes in Operating Assets
and Liabililies 1435,229) {371,959
Changes in Oparallng Assels and Liabilities
[Inerease) ! Decrease in Receivables (GG, 031) 281504
Drecrease in Frepayments 18,759 240
Increase f [Decresse] in Fayables 248757 (306, 857)
Increase in Employae Banefils STLEIG 270,787
Net Changes [n Qperating Assets and
Liahilities 475 331 223,674
Wal Cash Inflows § [Outilows) from Operaling
Activities ABIDZ {148,285
Page Ht
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PUBLIC TRUSTEE AND GUARDIAN

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDEL 30 JUNE 2020

RELATED PARTY DISGLOSURES

A oralated party is @ porson thal contrals or has sigrificant infllence ovar the reporing entily, or
is a member of the Key Managemenl Parsannel (KME] of the reporting enlity or its parant
entily, and includes their close family rmamibers and entities in which the KMP criand ther chose
Tamily members individually or ety have coaliglling interesrs.

Key Managemenl Persarnal (KMP} are thoze persons having suthanly and respongithlity for
plarning, direcling and controlling the activites of the enitily, direcily orindirecthy.

EMP of thie Public Truslee and Guardan are the Atlamey-General. Direclor-General of the
Justice and Communily Satedy Directorate and cerlain memiers of 1he Sanicr Management
Team Tha Head of Service and the ACT Execulive compriging the Cabinet Ministers are KMF
of the AT Government and therelors telated paries of Publc Trustee and Guardian.

This nota does not include fypical cihizen ransachons between the KMP and Public Trostee
and Swvardian that ccour an terns and conditicns no diffarent fo those applying lo the general
public.

(A CONTROLLING ENTITY

Public Trustee and Guardian is an ACT Gavernment controlled entidy. The consoidated
Territory Governmenl reparting entity is Ihe paenl of Public Trustes and Guardian.

(B} KEY MANAGEMENT PERSCNNEL

B.1 Compensation of Key Managemant Personnsl

Compensation detzids for 2l Cabinet Minisiers, including the Attorney-General, s disclozad in
the note onorelated pady dieclosures, included in the ACT Execotive's finarcial slatzments for
the hnangsl year ended 30 June 2020

Compensation of the Head of Serace is included m the note on related party disclosures,
ncludad in the Chief Minister, Treasury and Econamic Develapnent Directorata's (CIATEDD)
fimanzial slatements for the inancial year endad 30 Jure 2020,

The Diregtor General of Justice and Commumly Safety Diractorate is compansated by Justice
and Community Safety Direclurate

Three of he KIWP are emgloyess of the Public Trustes and Guardian snd are compengaied by
the Fublic Trostee and Guardian.
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PUBLIC TRUSTEE AND GUARDIAM

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

TulaE T3y

el wEs e chatge o

. zepgzvesee 53
: S§.73obpdy 89
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) z o® E WaoeE®sz®h - E d
4 RELATED PARTY DISCLCSURES [CONTINUED) . Zo & w £ U2 ﬁ Saa iy E g . E
2 = - FEEontetTiun O%
{E} KEY MANAGEMENT PERSCNNEL |CONTINUED) E =35 % ?E RLyteg3 2 % Ay F
oA 3 am e ® iR [« e b
B.1 Compensation of Key Managamant Pareonnat (conlinuaed) 2 5 = E I:-u ?; E :'“': m o E E 5‘?:- & ;,.:; i
Tolal Compensation for the Fobls Trustee and Guardian and othors assessed 10 be KNP of b B &% E Ed L 9“ &2 ;d g ;
the Public Trusles and Guardian pad by the Public Trostes aod Guardizn are sat oul babow. T -g £ _:_'; Z o g ;‘? E ALs g = ,_LE o v
5 « FOAEEE Am oyt & =
2020 2019 5§ H3 ¢ pPBERpe JERT uoT
=) ey = 0= m = L} p _.E = 4O ra
5 3 @ i & e idf-murey Daw ¢
] Ao =R T 5
Shor-lerm emplayes bonefits 526,747 535.148 o0 a % T & E L .,E ﬁ o Ta b m &2l =
Pasl employmant banefits 87,224 ET.723 'E ?_‘3 L B m E e 3 £ 2% = ¥ i T g 8:. 3
] ] a hL] L — o owr =
Other long-tamn benefits 14923 12,63 m L fi & B ZEpERE Eé FRE SER :
Total Compensallan by Publlc e = ; & K o " BEm LTESHE Y B §
Trustae and Guardian ta KMP TRR594 615,602 - b+ o E w8 Sy E’E 5385 =3 Y
i 4 T2 £ g SolE¥ELTYES T
@ g Ta T 0E e P BEA 5%
B.2 TRANSACTIONS WITH KEY MANAGEMENT PERSOMNEL - 5 =4 % 5 Erzbotspdnl ot ¢
Thare were no Wanzactions with KME Fial were malenal to the financial stalaments of the z 2o o g E g 2
; X = O e Eo @ #
Public Trustee and Guardian. a . 3 = kA - Z
¥ <= '.,, ge @ 8 2 B 5 i
o = = o =) B o & L
E.3 TRANSACTIONS WITH PARTIES RELATED TO KEY MANAGEMENT PERSONNEL i T ;: T 5 iﬁ d a N & ;
There were no fransaclions wilh parties related to KMP, including lransscions with KPS g E 2 B §§ ﬁ E
eloee family membears or olher relaled entilies thal were malemal W the fmancial stalements of = =0 b .g Do e v [ T .
the Public Trustee and Guardian < L = g Ef - 5 o % £ %
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PUBLIC TRUSTEE AND GUARDIAN

APPENDIX A — BASIS OF PREPARATION OF THE FINANCIAL STATEMENTS
FORMS PART OF NOTE 2 OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENCED 30 JUNE 2020

APPENDIX & - BASIS OF PREPARATION OF THE FINANCIAL STATEMENTS

LEGISLATIVE REQUIREMENT

The Frmncial Mursgosient Ack 1938 [FMA) retquires 1he preparation of annual financial statements
for ACT Governiment Agenies.

The EMS and the Franchd Maonagemant Goidetines issued under the Act, requires the Pueblc
Trustee ard Guardian's inancial staloments to inchde:

e an Qperating Satamant for the reporing pencd,

a Balange Sheel at the end of the reparting nericd

2 Staternent of Changes in Equaly for the repaorting period;

a Statarnont of Cash Flows for Ihe regonting period;

a Staternent of Apprognaben for the iaponing penod,

the skgnificani accounling polisies adopted for the reporting penad; snd

such other statérmants as are necessany o farky reflect the financial operations of the Foblic
Trustor and Guardizan during tha year and ilz knancial position &l the and of the rgpping poriod.

These general purpose financial statements hava been prepared 1o comply with Auslralian Accouning
Standards as required by the FRMA. Accordingly, these financiml stalemeals have besn prepared w0
accordance with:

(1 Australian Accounting Standards; and

niy  ACT Accounting and Dischosie Policies.

ACCRUAL ACCOUNTING

The tnanoal statements have been prepared using the accrual basis of ascoualing. The inancil
staternents e prepaned according 1a hisforical cosl convenhon, egept for plant and equipment
which is valued & [air valye in accordance with 1he valualion policies applicable to the Fublic
Truslee and Guardizan during the yazr.

CURRENCY

These financial slalemanis are picsented in Australian dolfars.

[WNOHWIDUAL BOT-FOR- FROFIT REPORTING ENTITY
The Publc Trustes and Guardian is an indridusd ret-foeprofit repcting sntily.

REPORTING PERIQD

These Tnanc@l siatemcnls stale he fransial performance, changes in equity and cash {lows of the
Fublic Trusiee and Guardian for the year ending 30 June 2020 and the finsncial position of he
FPublic: Trustee and Guardian as at 30 June F0200

COMPARATIVE FIGURES

BUDGET FIGURES

To faciitate 8 comparison with the Gudgel Papers, a3 requited by the FMA, budgat numbers far
2019-20 hawe been pregented in the tinanoel stalements Budget numbers in the fnancial
state ment are the sriginal budget mumbers thal appear in the Budge) Papers.
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COMPARATIVE FIGURES (CONTINUED
PRIOR YEAR COMPARITIVES

Comparalive imfermation has boen disclosed in respect of the prsdious pariod for amounts repored
i Ihe finansial slaternents, cxcopt whers 20 Austeahan Aceounting Standerd does not reguire
comparslive information lo be disclosed.

Where the grasanation o classification of fiems in the financial stataments 15 amended, he
romparative amounts have been reclgssified where praclical. Where a reclassification has
noounnad, the nalure, amounl and reason dor the reclassificalion iz prowded.

ROUNDING

All armaunls in the financial slatements bave been rounded to the nesrest whale dollar (3 Lse of
" repregenls zeto amounds or amounls reunded dawn to zero.

GOING CONCERN

The 2013.20 financial statements have bean prapared on & gaing concern basis as the ongoing
functions, aclivilies and flunding of the Public Trustee and Guardwn are set cut in the Budgod
Papers.

IMPACT OF THE COVID-19 PANDERIC ON THE PUBLIC TRUSTEE AND GUARIHAN FINANCIAL

RESULTE

The Public Trusiee and Guardian has assessed lhe inpact of the COVID-19 pandeérmic on its
Cantrolled finansial results.

The impatt on fhe Publc Trostee and Geartan has been minimal. Investment revenue 15 lower
than budget and the priar year, [argely due o inlerest rates falling in 2 slowing ecanomy, Sales of
Gigots and Services is higher than budgel and Whe prior year, as there has been an increase in
funds under managernent and an incrgase in the nunber of matters hnalised genarally There tas
been a deciagse in costs assocEted with Supplies and Services including staff traming, marketing,
postage and prinking dua to 3 maperly of staff woerking from home, Mone of these items have had 2
rratenal impact on Ihe operating result Thers has been no impact on balance sheet bems. Some
af the servces provided by the Publs Trastee and Guardian have been affected. for example will
and enduring power of attorney deafing amd propenty visitz, however these changes have had
murirngl mpact an revenue.
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APPENDIX B = SIGNIFICANT ACCOUNTING POLICIES
FORMS PART OF NOTE 2 OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

APPENDIX B - SIGNIFICANT ACCOUNTING POLICIES
SIGNIFICANT ACCOUNTING POLICIES - INCOME
REVEMLIE RECOGRITION

Fevenue i3 recognised in accordance with AA5E 15 Reverue from Coatracts with Cusloiners
where {he contrecl is enforceable and containg sofficiently specific porfomance obligalions,
olhenyige revenue is in the scope of AA50 10EE Income of not-for-Frofil Entitics

ARSE 1%

The core ponciple of AAZE 15 is thal revenus iz reaogniged on @ basis that reflects the liansfer of
prormized goads or services to customors al an amount thal reflects the consideration the ontity
expects 13 recens in exchange for those goods or services  Revenue 15 recognised by apgplying a
five stap madel as fallows:

1. ianjify the carleact with the customer;
2. identify the perdgrmznce abligabons;
3. delemine the lransaction price,

4. allocate Ine transaclion price; and

&

recognise revenue ms or when control of the parformance shgation 15 transferred to the
eleiielially

Generally, the liming of ihe paymenl lor sals of goods and randering of services corresponds
clogely 0 the timing of satisfazteon of the performance abligations, however whers fher is 3
difference, it will resell in e recegrition of 8 receivable, contract asset or conleact liabilty.

Mene of the revenge siregams of Public Trustes and Guardian have any sigrificant Angeeing tams
as thero is less than 12 monihs betwsen receipt of funds and salisfaction of perfarmance
abligatons.

Commisziona ars paid each monlh on the value of the income eamed on all funds under
managament of the Public Trustes and Guardian. Maragemenl fees are paid based on a
percentags of the client funds nvested in the Puble Trustee and Goardian Trust accoont

AASE 1058

Whare revenue shaams ara in tha scope of AASO 1068, Public Trustes and Guardian recogniges
the assel received (ganerally cash or other financizl asset) a0 fair value, rocognises any relabed
amount (e g. liabilty or aquity] in accordance with am acsounting standard and recognises revan
as the residual betwean the [Eir value of the asse)] and the related amount on receipt of ihe asscl

MOTE 4 = CONTROLLED RECURRENT F&YMENTS

Contralked Recurrent Payments are recognized as rovenue when the Publc Trustee ond
Giuardizn gaing conmrol over the funding. Control aver apprognizled funds is ehtained upon receipl
of cash,

NOTE & - SALES OF GOODS AND SERVICES FROM CONTRACTS WITH CUSTOMERS

Rewvanug fram providing Trustee services is recognised a5 revenus once the senace has been
el
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SIGHIFICANT ACCOUNTING FOLICIES - EXPENSES

MOTE & - EMPLOYEE EXPENSES

Ermployes banefits include:

& Shart-torm employes berefitz, such =3 weages and salarcs, anmual leave |oading, and
applicable on-costs, if axpacted to be selled wholly before twelve months (28 Apgendx B -
tota 18 Empfopce Benalifs i lower than 12 months) after 1ho end of the annual rapoting panod
i which the empleyess render the refated services,

a  Other long-term banafids, such 85 lony service leave and annual leave, and

a  Terminaton benelits.

On-costs include anmual lesve long sarvice Ieave, superannpation and other costs hat are
incurred whan employees take annosl l@ave and lpng scrvice |eave.

{Ses Appendix B — Maote 18 Empioves Brnafits for accroed wages and salanes and annual and
long service leavel,

NOTE ¥ — SUPERANNUATION EXFENSES

Employees of e Public Trustee and Guardian will have differsnl superannuation srrangements
due to the type of superannualion scheme available at the tme of Shmimencing mplepme,
incluging buth defined benclit and defined contribution superannuation $cheme arrange ments.

For employees wha are mambers of he defined benefit Commaonwsallh Suparannuation Scheme
{C35) and Pubhc Sector Superannuation Scheme (PSS Puble Trustes and Guardisn makes
employer superannyation contrbulion payments o the Terntory Banking Account at @ rale
determined by the Chief Mimsler, Treasury and Economic Development Diractorate. The Pubilic
Trustez ard Geardian also makes productivily superannuation conlribution payments an behall of
these employess to the Commamwealth Superannuation Corparation, which is responsible Tor

adrmrztration of |he schemes

For employess who are members of defined contnbution superannuation schemes (the Public
Sector Superannyation Scheme Accurmulation Plan {PS35AP) and schemes of employee choice)
Public Truslese and Guandian makss employer superannuation combibution payments directhy b the
criployess relevant superannuzabon fund,

Al defined beneft employer superannuation conlibutions are resognised as expenses on the
same basis as the employer superantuation cantributions made to defined contribution schermeg.
The mccrang superannuation liatilily obligations are espensed as thoy are intuied and
exfinguished as thay are paid.

SUPERANNUATION LIABILITY RECOGNITION

For lhe Public Trustee and Guardian employees who are members of the defined temefit L35 or
PS5 the amployer superannuahon labilitics for superannuation Lenefils payable tpon retiremient
are recogrised in the financial statements of the Superannuation Provision Account.
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APPENDIX B — SIGNIFICANT ACCOUNTING POLICIES
FORMS PART OF NOTE 2 OF THE FINAMNCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

SIGHIFICANT ACCOUNTING POLICIES - EXPENSES |[CONTINUED)

MOTE 7 - SUPERANNUATION EXPENSES {CONTINUED)

For employess whe are members ol debned contnbrulion supsiannuation schemss (the Public
Seclor Superannuahon Schorme Accumulalion Plan (PSS3AF) and schames of atmployes choice)
Fublic Trestes and Guardian makes employer superannuzgton conthibltion payments direclly 1o the
empleyees relevant superannualion fund.

Al defned benefit employer superannualion contnbubons are recognised as axpanses on the
game basis as the employer superannuation cantribulions made 16 delined coninbulion echemes.
The zocoruing supesannbation figbility obliganons are ewpensed as they are incurred and
extinguished &3 they are paid

SUPERANNUATIGN LIABILITY RECOGNITION

For the Poblic Trustes and Guardian emplovess whoe ars members f the defined banefil 55 or
PSS the employa) sugpranmation liabibties for superannuation kenafils payabla upon retirement
are recogrised in the nancial gtalements of the Superannuation Provigion Accoun.

HOTE & - SUPPLIES AND SERVICES

REPAIRS AND MAINTENARNCE
faintanance expenses, which do net increase Ihe service potential of an asset. are expensed

MOTE 10 — WAIWERS AND WRITE-OFFS

Dbt waived are expensed during the yvear in which the right o payment was waved. Deht wnke -
offs are expensad during e year inowhich et is witten-off due 1o ameunts that are vnable to be
recereered fion clients. Further details ane disclosed 31 Motg 10 Waivers and Wilcofs.

NOTE 15 - DEPRECIATION OF NON-CURRENT ASSETS

Deprecialion s appbed 10 physicol gssets such as plant and equipment.  Deprecialion is
calculated o 2 straighl-ling basiz and the useful ves of all major agzets held by the Public
Trustees and Guardian are reviewed annusby. Daprecanon af Flant and Eguipment is detarmined
as follows:

Class of Axgat Depreciation Method Lrseful Life (Years)

Furniture and Fitings Straight line 5N

Computer Equipenent Straight line H

Oiffice Fil-out Straighl ling 510

Securnily Sysiam Shiaight line ]

fuctor Vedicle Sleaight line g
Fagn 33
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SIGNIFICANT ACCOUNTING POLICIES - ASSETS

ASSETS — CURRENT AND HON-CURRENT

Assets are clazsified as cument where Ehey are expecled to be realiscd within 12 menths afler the
repoeting date. Assets which do ned fall within the current classificafion are clessified a5 non-

Suriend,

SIGMIFICANT ACCOUNTING JUDGEMENTS AND ESTIMATES - FAIR VALUE OF ASSETS

Tie Public Trustes and Guardian hag mada a significanl 2stimate regarding Lhe value of i3 a25¢1s.
Office fAtout, furniture and fittings, computer squipment, securily system and the motor vehicle
have been recarded &t fair value as determined by an indspendent valuer See Meola 15 Flanf and
Ceeinment for forther infaimation. The waluation uses srgraficant pdgemenls and egimatas o
determine fair value, including the appropriale indexation hguie and guanturm of 5515 hald. The
fair value of assets 13 subject o management azsessment bebween fermal valuations.

NOTE 12 - CASH AND CASH EQUIVALENTS

Cash ncludes cash al bank and cash on hand, Cash equivalents include short-term. Righly liquid
invesiments thal are readily converible to known amownts of ¢ash and arc subject to an
insignificant risk an changes in valua.

NOTE 12 - RECEIWABLES

ACCOUNTS RECEWABLES

Accounls recavable ave measured ol amodtissd cost, with any adjesimenls to the carrying armouank
baing recordad in the Gperating Staternent (see Appandix B - Note 10 Waivers and Write-Cffs).

IMPAIRMENT LOSS - RECEIVABLES

The allwwance for expected credit losses represents the amounl of receivables fhe Public Trustes
and Guardian estimates wil nob b2 repaid. The allowancs for impairment losses based an ehjectivg
ayidenca and 3 review of overdue balances. The Public Trostee and Suardian messures expectod
credil Ingses of a hnancial mslrument in 2 way that reflects:

{a} an unbiased and probabihiby-weighted amount that s determined by svalualing 2 range of
possile ciicomas;

rhab thee tirme value of maney; and

i) mawanable and supportable information that is available without vndue cost o effort at the
repoiting date aboul past evenls. curremt coenditions and forecasts of lulure econamic conditions
(AASE B.5517)

For trade receivables Public Trustee and Guardion applicd tne simehfied approach vider AASE &,
which uzas a lifelime expectad 1oss for all wade recoivablos.

& provigion malnix 15 used to calculate the expected credit l2es.
Where Public Trustes and Guardian has no reasonzable expectation of recovering an amount owed

by a deblor and céases ashon to collect the dabt. as the cost tu recever 1he debl is morg than the
diebt is worlh, the detil is wiitten-off by direclly reducing the receivakie again st Ihe 1938 allowanse.
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SIGNIFICANT ACCOUNTING POLICIES - ASSETS (CONTINUED)
MOTE T4 - INVESTMENTS

Investments are hald with the varinus Banking Instiutions for a fised period vanang beteeen Lhree
to twelve months. Any interest incoms earmed 3t the end of each lixed term is recogrsed in 1he
Orperaling Staterment.

NOTE 15 - PLANT AND EQUIPMENT

ACGHNSITION AND RECOGNITION OF PLANT AND ECHUIFMENT
Plant and equiprent = initially recorded al sost,

Whiere plant and equigment is acquirsd at no sast, or minimal cos1, oosl 5 its far value as al the
date of acquizition Howower, properdy planl and @quipiment acgquired a1 ng cosl or minimal cozt as
parl of a restructuring of administrative apangemants is measurad at the transferers book value.

Plaml and eguipmant with @ mirmum vaius of $2 900 are capitalised.

MEASUREMENT OF PLANT AND EQUIPMENT AFTER IMITIAL RECOGNITION
Plant and cquipiment is subsequently measurad at fair value.

Flan! and Equipment is revalugd every three ygars However, if at any time it s considared that Ihe
carrying amount of an asset matenially difers from ils fair value, then the assal will ba revalued
regardless af when tha [3sl valuation lask place, Any aceumulated depreciation ralating lo Plant
arel Equiprnent al the date of revaluation is writlen back against tha gross carrying amaunt of the
aeset and the net amount és restaled ta the revalued armaunt of the asset.

SIGNIFICANT ACCOUNTING JUDSEMENTS aND ESTIMATES - USEFUL LIVES OF PLANT AND
ECILIPMENT

The [Pubhe Trustes and Guardian has made a significant estimate in determining the useful {ives of
ils Plant and Equipment, The estimation of ugelul lives of Plant and Equipment has been based on
the historical expengnce of similar assets and on valiations provided by Awstralian Walustion
Saolutions Pty Lrmbad, The usefol lives are assessed on an annual basis and any adjustrmeants are

miade when necessary,

Further infermation concsrning vselul lives can be Found in Appendix B — Mofe 15 Depreciabion of
Mst-currcil A55005.
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SIGNIFICANT ACCOUNTING POLICIES - LIABILITIES
LIABILITIES - CURRENT AND NON-CURRENT

Lizhilitres are classified a3 curmenl when they are dug to be settled within 12 months after the
reporiing dale or the Pulblic Trustes and Goardian dees nol have an encenditional righl 1o defey
setllement of the abrily for 3l keast 12 months after he repeding dale, Liabifities which o nal fal
waltin the current classificalion zre classiiied as noa-currant

MOTE 16 - PAYABLES

Fayakles are initially recegnised at fair valua based on the trangaction cost and subsequent to
iritial recagrilion at aenortised Sost, with any anjustmants b the ¢amying amaount baing decarded in
Iha Operating Staterment 4l amoenks are normally 2etiled withine 30 days aflar tha invgice date.

Fayables ingudy Trade Payalbles and Agerued Expenses.

NOTE 17 — LEASE LIABILITIES
Lease liabilities incluode the ned present value of the following lease payments:

v fived payments {including in-subsiznoe fixed payments), less any lease incenlive
recemnables;

- varigble feass paymeanls Lhat are based on an index o & rate, milally measured using
Ihe index ar rale as at the commencemant date;

' amounts expected 1o be papable by Ihe lesses under residual value guarankees;

+ the exersize price of a purchaze option if the lassee is reasonably conain 1§ exercise
Ihat pptinn, and

L paymanls of penallies for lemminading the Baze if tha lease 1erm rellects tha lestec

wxarcising hat tarmination option.

After the commencament date, (eass liabilities are measured by incraasing the carrving amount to
raflact interast on the lesase liakilities,; reducing tha carrying amount to reflecl the leaze payments
made, 2nd remeasunng the camying amount o reflect any reassessment or lease modificalions.

Legse payments 1o be mads under reasonably cerain axtension options ang also ncluded in the
Imeas urament of the liability,

Tha leaza payments arg discounied using Ihe inlerest rate imelcit in the laase. Az this rate was
nat able to be readily determined, the rate on the ACT Accounling webzile was used
(httpz ffapps treasuny. act gov. auizccaunting). This rale reflects the lessee’s incramental borowing
rate consistant with Tragasuny policy.
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PUBLIC TRUSTEE AND GUARDIAN

APPENDIX B — SIGNIFICANT ACCOUNTING POLICIES
FORMS PART OF NOTE 2 OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

SIGMIFICANT ACCOUNTING POLICIES — LIABILITIES {CONTINUELDY

ACCOUNTING POLICIES UNDER AASB 18 — APPLICABLE FROM 1 JULY 2019 — AGENCY
AS LESSEE

Alinceplion of a caniract, Public Trusles and Guardian assosses whather a leose exists — i 2. does
the conlact canvey the righl o conlrol the use of an identified assct for a perisd of tirme in
exchange for consideration.

This involves an assassmnent of whether:
& e contract involves the ose of an identiied assel - this may be sxpholy or impdisily

iartifigd within the agreemant. |f the supplier has o substantive substrlubion fight ther
{here ie na identihed asset;

- Public Trustee and Guardian has the roht to oblain substantizlly all of the econamic
benehts from the use of the assat throughout the pariad of use; and
" Public Trustee and Guartian bas he right to direct the use of the assel e decigion

making rights in refation W ¢hanging how and for whal purpose the agsal is uged.

At the lease commancament date, Poblic Trusies angd Guardian recognises & right-ofse agset
and assaciated lease liabibty for the lgage 1@, The lease wenm mcludes extension periods where
Fublic Trusles and Guardian iz ressonably cerain that the oplion will be exercisad.

The right-ofuse assal is messuted using the cost modol where cost om imdial recognition
comprises of 1he leass liabilty, bl diregt cosis, prapaid |ease payments. estimated cosl of
remval and ragtoration 1ess any lease ingentives received.

The right-of-use assel iz depracialed cwer 1he lease lerm on a straight line basis and assessed for
impairment in accardance with the impairmen of assets accounting policy.

The leasa liabilty is inilially measured at the present valua of the remaming lease payments at the
carmaensermant of the loase. The diseount sale s the rate implicit in the lease, howawer wherg this
carmot be meadily determined then Public Trustes and Guardian uses the incremgnal borrowing
rate pubshshed by ACT Treasury which mgsl closely malchas the remairing bage term.

Subsequent o inilial recognition the lease liabilty = measured at amortised cost vang the
effectve interest rate mcthod.  The lease liakilty is remeasured whether there is 2 leaze
roefication, change in estimate of the lease term or indew upon which the lgase payments arng
based (g g. CPL or a change in Fublic Truslas and Guardian’s assessment of leass leim

ywhere the lease diability is remeasured, the rght-of-use asset 15 adjusled to reflect he

remeasuiement ar 18 recorded in the aperalng statement if the carrying smount of the right-o-uge
asset has been reduced to Zzaro.,
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APPENDIX B - SIGNIFICANT ACCOUNTING POLICIES
FORMS PART OF NOTE 2 OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

SIGHNIFICANT ACCOLINTIRG POLICIES — LIABILITIES (CONTINUED)

NOTE 18 - EMPLOYEE EENEFITS
Employee benefits are listed in Append B — Mote B Ceiplopna Fxpeotes.

WAGES AND Sa ARIES

Acomed wages and salaries are measurad 2l tha amaunt that remaing vnpaid to employess at the
end of the raporting ponod.

ANNUAL AND LONG SERVICE LEAVE

Armyal and long service leave, including applicable gncests 1hat are not expecled o be whaolly
selled before twelve months sftar the and of the reporing pericd when the employees render the
related service, are measured at the present vahee af estimated fulore payments o be made in
respecl of services provided by emplsyees up ta the repoting penod. Conzideratian is qiven 1o tha
future waos and 2alary levels, expenetce of amplayes dopanturos and poiods of sernce. At each
repering period end, the present valve of flure payments is caloutsted using market yelds on
Commenweallh Sovernmient bonds wilh {erms t0 maturity that match, a8 clogely a5 possible, the
gstimaled future cash flows.

Annual leave liabilities bave baen astimated on the assumplion thal they wil be wholly Setfled
within thres years. In 207820 the rate used to estimale the present value of future:

e Annual leave payetests ig 100 0% a2t 30 June 2020 (107.6% 10 2018-1%).

¢ long senace leavg is 113.6% al 30 Junc 2020 {110.1% in 2018-19),

The long service |leave Eabiliny is astimated with reference to Lhe minimum peciod of guahfng
service. For employeas with less than the reguired minmuom penod of 7 years qualifying senvice,
the probability that employess will reach tha requirsd mimmum pencd has bean taken inlo account
in estirnating the provisian for long service leave and gppieable on-gosls.

The prosason for annugl leawe and long service leave includes estimated on-costs. Az these on-
costs only bacorme payable if lhe erployes tekes annual and loog service leave whila in service,
the prababifity What employees will take annual and long servce lgave while in zervice has been
taken nte aceount i aslimaling the labiliee for on-costs.

Annual legve ard long service leave liabiltes are classified as currgnt habibties in the Balance
Sheel where thate are no uncanditionsl rights ta defer the Satilament of 1he liability for at least

12 months, Conditignal long servics leave labiibes zre clagsiied as noen-current becausc the
Fubhc Tivstes and Guardan has an uncendibonal gt Lo defer the seitlement of she liability until
the employes has cormpleted the requisite years of senase,
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PUBLIC TRUSTEE AND GUARDIAN

APPENDIX B = SIGNIFICANT ACCOUNTING POLICIES
FORMS PART OF NOTE 2 OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 20 JUNE 2620

SIGHIFICANT ACCOUNTING POLICIES — LIABILITIES {CONTINLUIED)
MOTE 18 - EMPLOYEE BENEFITS (CONTIMUED)

SIGNIFICANT JUDGEMENTS AND ESTIMATES — EMPLOYEE BENEFITS

Srarificant julgements have been applied in estimating the habilily for employes benefits, The
estirmated Tabilily for annual Bave and long 2enee lkeave regquires 4 consideralion of 1he fubure
wiage and salary kvels, expeiience of erployee depailurgs and periods of seruce. The sshmats
alsg inghules an azseszment oF Tha probabilty that employvess will megel the rmmmum senace
preriod reuirgd 4o qualify for lorg sorvice leawve, mobability that leave will be taken senace and 1hat
on-GosEls will Beoome payable.

The significant judgermants a0d assomptinns incleded inothe estimalion of anneal and long senice
leave lighilities include an agsesemant by an actuany. The Austraban Govammenl Actusey
pardarmed this azeessmant in Apel 2012 The next astuarial review (2 expactad 16 e undetaken
by garly 3042

NOTE 19— LEASE INCENTIVE LIABILITY

Thie Publez Trustes and Guardian has an agreanant 1o loase e par of tho ground oo and kevel 3 of
221 Lendan Circuit, Canberra, fam 6 March 2017, A lease incantive was provided Ly the landlond
when e Public Trosiee avd Guardian entared inta this leasa, The leasa incantiva will be amorised
v tha tanm of e faasa (10 years)

NOTE 20— OTHER PROVISIONS
FROVISION FOR MAKE GOOD

The Public Trustee and Guardian has recorded a lability and o corresponding aszct for the
cslimatced cost of returning the premises occupied by the Public Trustee and Suardian, to a sinilar
condilion o thal which existed prior o the ocoupancy it the Public Trustee 2nd Goardian was 1o
loave. The provision far make good was estriated by @ qualified independent valuer at

30 June 2077

SIGNIFICANT JUDGEMENTS AND ESTIMATES — PROVISION FOR MAKE GOOD

Frowsion bor Make Sood is the cost of relurning Ue premises occupied by the Pubhc Trustee ond
Guardian to a similar condition to that which existed prior o the occupancy i the Pubhc Trustee
and Guardian was to leave the premises. This cosl has been estimated by an indepondent waluer.
The doliar value has been compared to recent make good payments by other government
departments and depgends on a waniely of fzciors inchuding location, arca, density and gualily of he
Fil-couat.

SIGNIFIGANT AGCOUNTING POLICIES - OTHER NOTES
MOTE 21 — FIRANCIAL INSTRUMENTS

Financial assets are classihed and subsaquently measured &t amorsed cosl, far vatue through
ather comprehensive incoms or fair value through profit or Ioss on the basis of bolly;

[a) 1he business model lor managing the inancial assets, and

(B} the contractual cash flow charactenshos of tha fnancial asssts.

Financizl liabillies are measured at amortised cost.

Fagr d5
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PUBLIC TRUSTEE AND GUARDIAN

APPENDIX C = IWPACT OF ACCQLINTING STANDARDS ISSUED
BUT YET TQ BE AFPLIED
FORMS PART OF NCTE 2 OF THE FINAMCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2030

ACCOUNTING 3TANDARDS 1Z5UED BUT YET TQ BE APPLIED

The following new and révised actsuenling slandands and interpratationg have besn isguad by the
Australian Accounting Standards Board bot da aot apply 12 ibe sureenl regoring period. These
standards and inlerpretabions ag apphcable to fulure reporting pericds, The Publc Trostee and
Guardian does not ntend 19 adopd hese standards and intapratations early, Where appicable
these Australian Standarcs will be stopded o their agphcation date.

w  AASE 2018 Amendiments 1o Apstralian Accouniing Standards - Defnition of Material [ANSE 2,
107, 108, 110, 13, 137, Ihe Faamework, and ANSE Praclice Slofement 2] fapphcation date
1 Januery 2020}

Thes standard pringipally amends AASE 101 Prezantation of Financial Statamants and A5G 103
Accounting Pelicies Changas in Accconling Eefimates and Ermars. The amendments refine the

clafiniticn of material in A%560 101 and clarify the dafinificn of maleral and its agplicaiion across AASHB
Standards and cther pubihsations.

There is ng fAnangial imgagt gr Publiz Truslee and Goeardian

AASE 2020-1 Amendments o Auvstrahan Acsaunting Slandars — Classificalion of Liabinties a5 Curmen
ar Marn- caerenl [ASE 101] (appficatsn date 1 Janmary @022,

There is no financial impact on Puklis Trustes and Guardian.

Pagw &
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FUELIC TRUSTEE AND GUARDIAN

APFEMDIX D — CHANGE IN ACCOUNTING POLICY
FORMS PART OF NOTE 3 OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

CHAMGE IN ACCOUNTING POLICY

Infarmation provided below esplams fhie mpacl of thoe adopticn of ANSE 12 Rovenue from
Contracts with Costorners, AASE 10538 Incame of Mot-for-Profil Entities and AASE 16 Leases on

Public Trustee and Guardian's iinangial statements.

Initial Appllcation of AASE 15 Rovanue from Contracts with Custeaners and A4 SR 105E Incorme

of Nat-far-Prefis Entitles

AASE 15 Revenus from Conlracts wilh Cuslerners replaces AASO 118 Revenue, AASE 11
Consuction Contracts, AASE 1004 Contributions and related interpretations for annual reparting
periode beginning on or afler 1 January 2019 for nol-far-profit enitics,

The Public Trustes and Guoardian bills custorners based on the work comploted to date. There 15
ny work that hiag been comeleted That is nal billed angd ng wark Billed that has ol been completed.
Az zuch, there are no cordract mssets or abililies as at 30 Jung 2020,

|Implementatlon of A&5E 16 Leasas

For reporting pericds beginrimg on of afler 1 January 2078, AAGE 15 Leeses supersades

ANZE 117 Leases, Inferpretation 4 Dotermining whather an Anangement contams: a2 Ledase,
Intarpeatation 115 Operating Leases- Ingentivaz and Imerpretaticn 127 Evalusting the Subslance
of Transactions Imvolving the Legal Farm of a Lease. AASE 18 priimanly alfects leases accouniing
and provides a comprehensive model for the identification of lease armangemsnts and theer
Weatmeant in the financial stalements of leesess and l¢53ors. The man changes inlroduced by the
new slandard include identification of 2 lease within a comract and a new lease accounhing model
for lzssees that requires lessess o recianise all leages (proviously operating and (inance leases)
in the Balance Sheet as a righl-of-use aseet s [2ase liability, cxcept lor shon-tenm leases {eases
of 12 monihs or less a8t commencemsant date} and low-value asscts (velued ai less than $10,000)
The oparating and finance lease dislindhon no longer cxists.

The Fuoblic Trustee and Guardian has applied the modified retrospective opproach anoimbial
acdoption. A3 parmitted under the specific Transitian provisionz m he standand. comparalives hawve
not bean reslaled.  The cumwlative effoct f nitially applying this standard is shown a5 an
adjustrnent to the opering balance of iained camings.  Lease liabilities are measured at the
precant walue of the remaming lease paymanls, discounted using the incremental bormswing rate

The Public Trustas and Guardan has applied the Teritory Policy for Transition on AASE 16
Leases — ger the Accounting Poboy website, {Blles Mappsreasury acl.gov avaccounting ).

Impact of Adoption of AAZB 16
The impaci of adopting AASE 16 % descrbed Below.

Agency as a Lessoe

Under AASE 117, Poblic Trustes and Guardian assessed whether |esses werg operating or
financo |ceses basad an its assessmant of whethar the zignificant nsks and rewards of gwnership
had been tranaferred o Publie Trustee and Guardian or remained wath §he lessar.

Linder ARSE 16, the concepl of aperating and finance leases no longer exists for the lessee and

therefore all leases which mesl the definiion of a lease are recognised  on the balance shes
favcapt for short-term Bases and leazes of low valus pasals).
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PUBLIC TRUSTEE AND GUARDIAN

APPENDIX I — CHAMGE 1IN ACCOUNTING POLICY
FORMS PART OF NOTE 3 OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 20 JUNE 2020

CHANGE IN ACCOUNTING POLICY (CONTINUED,

Financial Statemeant inpact of Adoption of AASE 16

At 1 July 2015, Public Trustes and Guardian has recoprnised nght of ose assets of 517 086 ana
lease ligbilities of $16,575 for leases presiously classired as operating leases.

The weighted average lessee's ncremenial bomowing rate applied to [e2ase hebililes at he
beirning of the current reporing penad was 1.25%,

Popo 4B
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INDEPENDENT AUDITOR’S REPORT
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S AT AvditOffice  miommer:

INDEPENDENT AUDITOR’S REPORT

To the Public Trustee and Guardian
Opinion

I have audited the special purpose financial statements (financial statements) of the Public Trustee
and Guardian Trust Account (Trust Account) for the year ended 30 June 2020 which comprise the
operating statement for the Common Fund Interest Account and Guarantee and Reserve Account,
balance sheet, statement of changes in equity, statement of cash flows and accompanying notes.

In my opinion, the financial statements:
(i) present fairly the Trust Account's financial position as at 30 June 2020, and its financial
performance and cash flows for the year then ended; and

(ii)  is presented in accordance with the basis of preparation described in Note 2 - Appendix A of
the financial statements.

Basis for opinion

| conducted the audit in accordance with the Australian Auditing Standards. My responsibilities
under the standards are further described in the ‘Auditor’s responsibilities for the audit of the
financial statements’ section of this report.

| am independent of the Trust Account in accordance with the ethical requirements of the
Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional
Accountants (including Independence Standards) (Code). | have also fulfilled my other ethical
responsibilities in accordance with the Code.

| believe that the audit evidence obtained is sufficient and appropriate to provide a basis for my
opinion.

Emphasis of matter

Without modifying the audit opinion, | draw attention to Note 2 — Appendix A of the financial
statements which describes the purpose of the financial statements and the basis of accounting
used to prepare the financial statements.

The Public Trustee and Guardian has determined that the basis of preparation is appropriate to
meet its financial reporting requirements. As a result, these financial statements may not be
suitable for another purpose. My opinion is not modified in respect of this matter.

Responsibilities of the Trust Account for the financial statements
The Public Trustee and Guardian is responsible for:

. preparing and fairly presenting the financial statements in accordance with relevant
Australian Accounting Standards;

. determining the internal controls necessary for the preparation and fair presentation of
financial statements so that they are free from material misstatements, whether due to error
or fraud; and

Level 4, 11 Moore Street Canberra City ACT 2601 PO Box 275 Civic Square ACT 2608

E actauditorgeneral@act govau Wwww audit.act govau
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. assessing the ability of the Trust Account to continue as a going concern and disclosing, as
applicable, matters relating to going concern and using the going concern basis of accounting
in preparing the financial statements.

Auditor’s responsibilities for the audit of the financial statements

| am responsible for issuing an auditor’s report that includes an independent opinion on the
financial statements of the Trust Account.

My objective is to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes my opinion.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted
in accordance with Australian Auditing Standards will always detect a material misstatement when
it exists. Misstatements can arise from fraud or error and are considered material if, individually or
in aggregate, they could reasonably be expected to influence the economic decisions of users taken
on the basis of the financial statements.

As part of an audit in accordance with Australian Auditing Standards, | exercise professional
judgement and maintain professional scepticism throughout the audit. | also:

° identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for my opinion. The
risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control;

. obtain an understanding of internal controls relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for expressing an opinion on
the effectiveness of the Trust Account’s internal controls;

. evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the Trust Account;

. conclude on the appropriateness of the Trust Account’s use of the going concern basis of
accounting and, based on audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Trust Account’s ability
to continue as a going concern. If | conclude that a material uncertainty exists, | am required
to draw attention in this report to the related disclosures in the financial statements or, if
such disclosures are inadequate, to modify my opinion. | base my conclusions on the audit
evidence obtained up to the date of this report. However, future events or conditions may
cause the Trust Account to cease to continue as a going concern; and

. evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether they represent the underlying transactions and events
in a manner that achieves fair presentation.

| communicate with the Public Trustee and Guardian regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that | identify during my audit.

e

Ajay Sharma
Assistant Auditor-General, Financial Audit
29 September 2020
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SPECIAL PURPOSE FINANCIAL STATEMENTS OPERATING STATEMENT - COMMON FUND INTEREST ACCOUNT

PUBLIC TRUSTEE AND GUARDIAN TRUST ACCOUNT PUBLIC TRUSTEE AND GUARDIAN TRUST ACCDUNT
SPECIAL PURPOSE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020 OPERATING STATEMENT - COMRMON FUNG INTEREST ACCOUNT
FOR THE YEAR ENDED 20 JUNE 2020
DECLARATION BY THE PUBLIC TRUSTEE AND GUARDIAN
WNoto 2020 209

The Public Trustes and Guardian declares that Ihe Trust is not a reporting entity and thal ihese bihs ¥ $

gpecial gurpose financial slatements ane prepared in accordance with {he ascounting policies

atlined in Mote 2 1o 1he financial staterants.

| dechare that: poome. 4,726,200 2,043 149

IMOEnUs ' J 1 .

1. thefinancial stalements and noles, as set out on pages 2 to 15, present the Trust's Inerast 1,985,434 2 586,489
fimancial rJﬂEiEi_CII'I gt 30 June 2':'2[} Elrll;l its pe rfermance for the Year entled on that date in Managemeant Fes Rebate . I23—| :.-_}39 21:,2?342
accordancs with the accounting policies described in Noie 2 to the financial statemenls; Mel Gain on Investments 3 (2.214.338) 5,393,159
.anld ) o ) Total Incora 4,728,354 11,225,630

2. inthe Public Trustee and Guardian's opinion there arg reasonablz grounds to believe that
the Trusl will be abie o pay its debis as and when they become due and payalle.

Expansos

interest Distnbuted o Eslates and Trusts 53,406 1,592 076
Public Truskee and Guardian Dividend Distributed to Estates and Trusts 3761757 2083195
Mgt Gain Qistrituted to Estates and Trogts 3 (2,214,339} 5,303 159
| Bank Fees 115 25
Managernent Fess 2294 275 2.080,928
""""""""""""""""""""""" And Tota! Expenses 4,605.215 11,158,382
Dated 1 :;:*-LJQLISI 2026 Cperating Surplus f {Doficit) 33178 EE, 256
Total Comprehensive Income | |Deficit) 33,174 EE, 256

Tha ahowe Operaling Slacemess ahookd be read In canjunstian wala e arcmmpaegeg nebes

Fage 1 Page &
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OPERATING STATEMENT - GUARANTEE AND RESERVE ACCOUNT BALANCE SHEET

PLIBLIC TRUSTEE AND GUARDIAN TRUST ACCGUNT
FUBLIC TRUSTEE AND GUARDIAN TRUST ACCOUNT

BALANCE SHEET
OPERATING STATEMENT - GUARANTEE AND RESERVE ACCOUMNT A3 AT 30 JUNE 2020
FOR THE YEAR ENDED 20 JUNE 2020
Hote 2020 2019
Muote 2020 g Mo, ] $
Na. $ 5 Assats
Current Assets
Cash and Cash Equivalents 4 1,187 268 1,314,445
Income Receivables B 3,243 448 2802 611
Inmtenest 23586 44 475 Invastmants 7 108,953 038 10D, 240,000
Total Incenme 23,656 44475 Unrealised Assets B 178,033,237 169,852 775
Prepaymanis - T2
Expchscs Total Corvent Ascels ZBA 426 B7E 20N HER.083
Cepreciation 16,000 15,000
Commission 1,721 2 H56 Hen-Current Assets
Managemenl Feas 17 008 19,269 Invesiments 7 119,074 382 109,855,564
Infarmation Technology Costs 4 P 222,102 Propetty 4 304, 0043 320,000
Other Expanses 2000 2,090 Prepayments . A0E
Tatal Expenses 299,294 264,347 Tolal Nor-Currenl Assals 118,378,382 110, 205,962
Operating {Deficit) (275,608 (21E,842} Total Asscts 403,305,361 403, 584 a8
Cther Comprehensive Incoma ' Liakilities
Incraase in Asset Revaluatizn Surplue - &5, 000 urrent Liablifilas
Total Glher Comprabensive Income - 65,000 Trust Ligbilihes 10 11,538,368 15,305 48
Total Comprehensive (Doficit) {276,608} {151,842} SherL Bbiifies 1 i 93 B B0
x = Total Current Ll abilities 11,561,663 10,422 228
e afageers Lyzesiding SElalernenl shoofd by sessd i eonjunclion wilis Ihe accompanysng nakas.
Non-Current Liabilitics
Estates and Trusts Under Aditinisiralion 12 385,333.826 391,319,516
Total Mon-Current Liahililies 385 333,826 381,319 516
Tolal Lighikilies : A06 895 480 | 40, T41.T4d
Mat Assats 1,908,872 2.152,301
Equlty
Commeon Fend Interest Account 7077 33,5948
{3uarantes and Rescrve Account 1,388 87 1,662,375
Azsset Revalualion Surphs 456 028 436,028
Total Equity 1,509,872 2A825301

Thy b Radange Sbae] should be reod g memochioo with the accampaingeng noles.

Page & oo 4
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STATEMENT OF CHANGES IN EQUITY STATEMENT OF CASH FLOWS

PUBLIC TRUSTEE AND GUARDMN TRUST AGCOUNT PUBLIC TRUSTEE AND GUARDIAN TRUST ACCOUNT
STATEMENT OF CHAMNGES IN EQUITY STATEMENT CF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2020 FOR THE YEAR ENDED J0 JUNE 202D
Common  Guaranioee Mata g an4a
Assal Fund angl Mo, 3 5
Revaluation  Interast Razerrvea
Surplus  Account  Account Terlal : o oa:
2020 2024 2020 2020 Cash Flows lrorm Gperalmg Activitics
YEAR EHNGED 30 JUNE 2020 % % % % Raceipts
Balance at the Beginning of the Reporting Pariod 436028 51898 1662375 2152301 E:f;f: i gg;’ggg? g-g;g- ;f‘;
_ fanagement Fes Rabals L 1 2'383
Comprahanzive Income . : e -
Curmmon Fund Intsrest Account - Oparating Surplus ] 33175 . 33178 . Total Receipts feom Operating Aclivities 6,010,624 5,954,050
Guarantes and Resene Ascound - Dperating (Deficity - - (275.E0B} (2T5808)
Inpregse in Asset Bavaluation Surplus - . . . Payimants
. , MWanagsment and Ciher Fees 2 545, (i 257 A58
Total Comprehensive Income f0eficit) - 33,179 [275,608) (242,429} Total Paymanis fram Operating Activitios 7 555.004 2317 453
Balance at the End of the Reporting Penod 436,028 87077 1,388,787 1,909,872 Met Cash Inflows from Operating Activities 14(b) 3 465,620 4,635,502
Cash Flows from invesling Activiting
Common Guarantea ]
Assal Fund and Reccipts _ )
Revaluation Interest Roserve Proceads rrom the Sale ! Maturity of Invesimerts 118,161,000 &7 042 740
Surplus  Actount  Account Total Relurn of Capila| . . 390
114 2019 2019 2019 Tolal Recampls frorm Investing Activitlas 118,164,000 57,543,130
YEAR ENDED $0 JUME 2018 3 :3 3 §
. 3 1 Paymante
Balance at the Beglnning of the Reporting Period 271028 {12358) 1879217 2237 887 Purchase of Inveslments 156 DT 000 77 98, B0
Comprehensive Income Tatal Payments from Investing Aclivities _ 136,067,000 17,296,000
Commen Fund Inlerest Account - Qorating §Surplis) 56 2565 . 65,255 Nel Cash Inflows ! {Qulllows) from Investing Activities (17,506,000 (9,752,870)
Carantes and Resenve Accooni . Operating (aficl) . (218,842 [215,842)
Ingreagse in Agsel Fevaluglion Surplug §55.H0 - . 55, 00K ) i -
Total Gomprehensive Income KOeficith §5000 66256 (216842} (65,586 EESF‘_F'M e Rl e Ackivgies
asapls
Ealance at the End of the Reporting Period 436,028 53.898 1,882,275 2152301 Rerwipts from Frusls and Estates &% 7E7.350 79 DAZ 285
Total Recelps from Financing Actlvilies 83.7T87.390 749,082 286
b 3 bams ZAnnenl of Ghangas i Couily should e resnd wildy s cconaganyisg retes
Fayments
Payments to Trusls and Estatas £3.474, 655 73,268,863
Total Payments frem Financing Aclivilies 69,474 692 3,269,863
Met Cash Inflows ! [Cutflows) from Financing Activifies 14,313,191 9,812,423
hel Increase ( (Dacrease) in Cash and Cash Equivalents (127 188 B96.145
Cazh and Gash Equivalents al Beamming of 1he Repotirg
Paricd 1,314 445 G18,300
g::‘;:;;nd Cash Equivalents at End of the Reporting 1413 1,187,256 1,314,445

Tha abower Sliviemmwn o Sash Flows should b vggd in gonpensh an salis e dgogimnpanngneg rglhis,

Pagy 5 Fage &
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FUBLIC TRUSTEE AND GUARDIAN TRUST ACCQUNT

MOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR EMDED 30 JUNE 2020

ACTIVITIES OF THE PUBLIC TRUSTEE AND GUARDIAN

The functions of tha Pubilic Trustes and Gugrdian are detined i the Pubhe Trostes ard Seardian
Act 1985 and include the administration of deceased cstates and frusts and the preparation of
wilts. The Public Truslee and Guardian also acts as Aterney unded Endunng Powers of Atormey
ang as Guardian anmd Managar under order of the ACT Civil ang Administrative Triboanal, Thes:a
financial statements show ihe walue of irost, allormey and managernenl fonds under
adminigiration al 30 June 20240 and Ihe resulls of these operations for the year eaded 30 June

A020

SIGHIFICANT ACGGOUNTING POLIGIES
Refer o Ihe folfawing appendices far the nobes coamprising sigrifizant accounhng poboes and

alher explanatory infarmation.

Anpendix A - Basis of Pregparation of the Firangial Slatements
Appendix B - Significant Accounting Polcies

2020 2018
£ L4
GAIN ON INVESTMENTS

Frealised Gan on Investments (&) 9,220 208,179
Unreglised Gain s (Loss) an [nvastrignts {b) (2.223,559) 5. 186,530
Teotal Gain on Invastments 12,214,339 5,393 159
Realized Gain Distribuled to Estates and Trusts (a) 8,220 206,178

Lnwaalized {ain i {E.ocss) Attributable to Estataz and
Trugls (b (2,423,558 5,186,950
Tolal Galn / (Less) Distributad to Estalas and Truats {2, 214,339 5,393,154

{a) Realized Gain on lvastments decreasad in 2015-20. The higher gain in Z2013-12 was due fo
& restruglurg of 1he investment stralegy of Public Trustes and Suardian.

ity There is an unrealised 1oss for 2418-20 a2 a result of a decline in the markat in the currant
Nirancial year following a significant incraasa baing racognised for the prior year. Capital growth
across tha investrnents hald was «2.52% on the funds in 201520 compared to 4.29%0 in 2¢12-

14
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PUBLIC TRUSTEE AND GUARDIAN TRUST ACCOUNT

MOTES TOQ AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 10 JUNE 2020

2020 20138
] %

INFORMATION TECHNOQLOGY COSTS
Infarmaticn Technology Costs 254 BES e,
Total Information Technology Costs 264,365 222402

The Public Trostee and Guardian conlinues to undergo a 'Business Transigmgion FProject to
imprave how the grganisalion operates, the mirgsirusture  organisational culture and services
delvered, The expenses for ths progect nclude vpgrades of @ number of soliware gpphcalions in
addiion to employment costs of g full-bme Proect Manager to oversee 1hic transition.

This is an alwatile agplication of e commen fund Guarantee and Reseme account under
S.61(5} (o) of {he Pukliz Trusies and Guardan Aol 1535,

CASH AND CASH EQUIVALENTS

Cash al Bank - Common Fund 107 4% 17282
Cash at Bank - Guarantee and Reserve (g} 14,925 364,163
Inweslments « Common Fund (b) 205, ) 838,000
Total Cash and Cash Equivalents 1,187,256 1,314 445

(g} Cash at Bank - Guarantee and Reserva decrezsad due to c2sh outflows for cos1s im ralatisn
to the Business Transfommakion Project refer to Note 4 Information Technology Costs).

(b Investments - Common Fund increased due 1o funds receied from cliens al year end 1hat
were placed indo the call aococount unbl funds wene able o be invested,

RECEIVABLES

Current

Interasl Recerratle (@) . 425 535 + 060 558
Dwideny Recewable kb) 2ETLEED 1,317 725
Management Fee Rebates Recewable 57,558 S3g7v
Gifis Raceivatile 38,500 F5.100
Fedused Input Tax Credits 48 D56 45 450
Total Recelvables 242448 2502911

{a) Interssl Hecawable reprasants mlarest on nvesled funds nod yel received as at 30 Junc
2020 A decresze in interest recefvable is Oue to & decrease in tha interast rates on offer by
Nrangials instilutions a5 a result of & deslinng market. as well a5 a eduction in cash and cash
equrivalents herg.

{b) Dividend Recewable has incressed due to a higher rate of return al 20 June 2020

Fagm 8
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PUBLIC TRUSTEE AND GUARDIAN TRUST ACCOUNT

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

2020 iy L

PUBLIC TRUSTEE AND GUARDIAN TRUST ACCOUNT

KAOTES TO AND FORMING PART QF THE FINANCIAL STATEMENTS
FOR THE YEAR ENEBED 30 JUNE 2020

5 5 2020 19
INVESTMENTS 5 5
UNREALISED ASSETS
Current Investments
Irwestments - Common Fund 105,563,038 88,800 000 Proportios at Cost:
Irvestiments - Guarantes and Reserve 1,414,000 1,410,070 Fcal Estale TH, 184 355 20,018,760
Total Curvent Investments {a) 106,263,038 104,210,000 Total Properties at Cost {a) 78,184,398 - B5.019,760
Mon-Currant Investments - .
Balaneed Commeon Fund 15,866,027 13,452 251 lsj::r:sa%d BiERets -l E=icailic: 5 0G5 77T A170733
Conservative Common Fund 40,013,880 35.211,261 Superannuation Policies '{31 '1 B3 I624.133
Growlh Cammon Fund 5-3.1 94.4?5 &1 ZEE.DTE pr_:'pel.l.?, and LMnil Trusts QEE:E‘EE ?55.215
Total Hon-Current Investments (k) 119 G4, 382 109,885 554 Total Unit Bazed Assels - at Fair Valye &,063 602 5,500,084
Tolal Investments 226,037,420 210,096,558 : — T
{Hher Asseis - at Cost:
E 55 of the Poglic Trustea and Guardian 401 1985 piowdes for the pooling of the cradit balances Mursing Home/Hetirement Village Bonds 15,450,589 15,403,730
Of crrgnt accounts in a range of Cormmon Funds for rvestment purpozes. Sunarannualion Policies 85,418,071 66.953}01
_ _ Frepaid Funerals 164,518 127
vay Term Deposils have incressed due to snoncrease in the amaont of client funds under Mgnpgged Fuils 1200 055 341 EEEE:
manageanent, Inveslments #3097 19% .71 :044
(k) The Balanged Common Fund i @ diversiiied investment porifolic with investrents in nine ?&:E?ncall EHTH Cos 1.234 785 i
assel class portfolios, 50% of the funds invested i ites portfoho are in growth madeets with tha otab Uther Assets - 2 ost 92,865,297 26,132 831
remdining 50% in defensive. The Batanced Find hias been designed for clients that are expected
Total Unraalised Assets 178,033,237 189,652,775

1o b with Public Trustes and Guardian for s mimmum of & years and up to 10 yaars and this can
wary tepenuing on the individual clients needs. The Balanced Common Fund is expectad tn hava
@ nedative refum of np more than 1w every 8 years.

The Conservative Common Fund is & diversified invesiment pertloho with investments o ben asset
class portfolios 25% of the funds invested n this portfalo are 0 groswth markets wish the
remaining 8% in defensive. The Conservalive Fungd has besn designed for clients thal are

ia] A rumber of Confiscaled Asset Clents affairs were finalised in the 2019-20 financial year
whish has resulted n a decrease of Real Estata holdings ab year end.

exprcied 1o be with Pukthe Trustae andd Goardian foo g minimom of 3 years up to & years and this PROPERTY
can wvary depending en ha individual cianie needs Tha Conservative Comiman Fund 15 expected
1o have & negative ratum of no mora than 1 in every § years Leasehold Building at Market Walue 365,000 355,000
Less: Accumulaled Dapreciation {61,000 (45 000
; . . . . ) 304,000 20,000
The Growth Common Fund s a divarsified nvesiment poatfidio walh ineestments in nine asset i -
Tolal Froperty 304 400 220,000

class poitfolios, ¥3% of the fonds invested in this portflie are in growdh markeds wilh he
ramaiming 5% in dafensiva. The Growth Fungd has been designad for clients that are expected Lo
b with Putie Trustes and Guardian for af east 10 years The Growth Commen Fund 15 expected
ta have a negative réturn of no more than 1 in every & years

All the commen funds are subject to risk derending on ke lavel of vastmant in the dfferent
markats, with the major companents of risk for thesa invastmeants being Market Risk, Specilic Risk

and Volatility Risk.

Page 9

&n incepandanl valuation of the Public Trrsies and Guordian's warshouse 2 bitchell was
performed by David Jordan (AP Cerihed Practicing Valen of Herron Todd While as at 30
Juae 2019 The next valuation 12 due o be parfarmed on 3% June Z022.

Page 10
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PUBLIC TRUSTEE AND GUARDIAN TRUST ACCOUNT

HOTES TO AND FORMIMG PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2020

D20 214
3 3
10, TRUST LIABILITIES
botaages e e B 045 337
Funcral Exponses 138,797 47 991
Bank Loans and Credit Cards 8.616 183 404
MMedical'Denlal Costs 147 88T 43536
PropertyUility Costs 40,023 811
FPersonal Expanses 53,706 123,936
Accormmodalion/Hent 106,342 223,054
Taxation Debls 220,599 BF 0S¥
Sundry Dehbls 128,737 115573
Dividends to be Distriputsd 2428655 1080817
Accrued Incomes Commissn 130811 53,000
Acoruad Managament Fees 123,085 2U7 428
Total Trusl Lialsibilies 11,533,268 10,395 944

Truzt Lighilities increased primarily 25 result of an increase in tha value of the Dividands 1o be
Cistributed from 1ha lasl quadar of 2019-20 baeinp 3.20%, this was 1.74% for (he same pariod in

21818

11. OTHER LIASILITIES
GET Payable - 5,301
Fayatilas 10358 173
Accied Expenses 12,93 204 806
Total Sther Currant Liabtitles . 23,2?5 o 26,240 .

Accrued Expenses decreased duc 1o Croditor invoikces in relation to 1T cozts being recoaed
prioe i 30 June 2020 and recagrised as Pavatifes. A1 30 Jurm2 2019 these oaots ware raganmad

atter vear end and reporfed &5 Accrued ExpEnses

1% ESTATES AND TRUSTS UNDER ACDMINISTRATION
Linclairned Monigs 4 Bat 164 41 108,237
Capital Region Community Foundation - Gif Fund 15 3 064 14060537
Capital Fagion GCommunity Foundation - Open Furcd B A20 A48 1A nia
Estates and Tryusts 325 871 148 YrRgan e
Tedal Estates and Trusts Under Administration 385,333 BiG 381 .3195516

Lnglanmed monies has increazed dog 1o the lodgement of Commonwealth Bank Dividends by

Link Markeg Serviges in April 2020,

Paga 11
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FUBLIC TRUSTEE AND GUARDIAN TRUST ACCOUNT
MOTES TO AND FORMIMNG PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

CONTINGENT LIABILITIES

Legsl Claims
The Pubhc Trustee and Guardian Trust iz not curranty subject to any legal clains {2019 O

CASH FLOW RECCNCILIATION

(a) Reconciliation of Cash and Cash Equivalents at the end of the Financial Year in the

Stalement of Cash Flows to 1he Equivalent ltems in the Balance Shoct

2070 208
% %
Cash af Bank 1187255 1,314,445

1187256

Tolal Cash and Sash Equivalenls 1,314,445

[ty Resonciliation of Operating Surplus f (Deficit) to Net Cash Inflows from Operating Activilles

Dperaung Sumplus - Common Fund i A5 7565
Oparating [(Defici) - Guaramtee and Resarve Account [275.608) {218,847
Ardd / {Less) Non-Cash llatns
Mat Gain ! (Less} on Invastimeants 2.214,334 13,383,155}
Drzpreciation 16,000 15,000
hanagemenl Fes Rebalas (231,008 [200.459)
Interest Distnbuted to Estates and Trusls B4 408 1,582 075
Ramesiment of Interest {3038 -
Cuvidends Chstripuled o Eslates and Trusis ITE1TET 2083195
et Gair/ {Lass) Distibuted lo Estates and Trusts (2 A14 338 A 303159
HMct Cash oflow Before Changes in Operating
. 2,154 557

Assets and Liabillties B 5839228
Changes in Operating Assets and Liab|litles:
[Increace) ! Decragse in Regawables (725,350 1,274,855
[ncieasa) | Decrease in Prepaynants 2,380 (6,321}
Increasa ! [Decreasel in Trusl Diatiiies 25837 19,387
Increase [ {Dacreass) in Cther Lisbilities 2,316 4 85
Net Change in Operating Assets and Liabillties {6ES, 027} 1,287 368
Net Cash Inflows from Qperating Activities 31465620 +636,692
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PUBLIC TRUSTEE ANC GUARDIAN TRUST ACCOUNT

APPENDIX A - BASIS OF PREPARATION OF THE FINANCIAL STATEMENTS

FORMS PART OF NOTE 2 OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDEL 30 JUNE 2020

BASIS OF PREPARATION

The financial staterments bave been proparcd in accordanca with the recagrition and
measurement principles of Auslialian Accounling Slandards and olher significant accouniing
policics disclosed below, which the Public Trustee and Guardian has determined ihe basis of
preparatien of the financial statements is apgropriate. The accounding palicies are consistent with
the previous pernod unless slated olhprsse,

Tha Public Trystes and Suardian has delarmined the financial statemants to include:
{11 &n Oparating Salgman - Common Fund [nterest Account for lhe wear,

{iit an Operating Statemenl - Guarantae and Reserve Account for the vear;

(i} & Balance Sheet af the end of the year;

(v} a Statement of Changas in Equity for the year,

twha Cash Flow Staterment (or e year, and

fvi] the signiican! accounting policies adopted for {he year.

These inancial stalemens are special purpose inancial statemants: that have been prapared far
the sole purpose of preparing and distribuling 3 financial report for slakehdlders, incuding Trost
Clients, the Pubhce Trustes and Guardian and 2eniice providers.

ACCRUAL ACCOUNTING
The financial statemenis have bean prepared on an aceryal basis and are based on histarical

costs unless atherwise stated n the notes.

CURRENCY

These linangial stalements have been presented n Ausirglan dellars, which s ihe Trost's

funcrional currgrey

ROUNDING
Arnounls in the inancial stalaments have bean rounded 12 the nearest dollar

FRIOR YEA&R COMFARATIVES
Comgaralive information has been disclozsed in respect of 1he provicos pericd Tor amounts repored

in the financial sislemeants, except where an Australian Ascounling Sandard dess nol requirg
comparalive information to be disclosed.

Where the presentabon o clagsification of Mems in the financial slatements is amended, 1ha

comperative amounls have boen réclassiied whers prashcal  Wihare a raglassificalion has
acrurted, the nalure, amount 2nd reason for the reclassification is provided.

Fago 12
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PUBLIC TRUSTEE AND GUARDIAN TRUST ACCOUNT

APPENDIX B - BIGNIFICANT ACCOUNTING POLICIES
FORMS PART OF NOTE 2 OF THE FINANGIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

SIGNIFICANT ACCOUNTING POLICIES - INCOME

REVENUE RECOGHNITION

Fevenue i recogrmsed in accordance wilh AASE 15 Revenue from Contracts with Customers
where he conlracl s enforceable and contans suffinently specific parormance obligations,
olherwise revenue san the scope of AA5E 1058 Income of nol-for-Proht Emtities.

AASH 15

The gora pringiple of AASE 15 iz (hat revenus 33 regegnised on & basis thal reflects the tansior of
promised goods of serisag to CUStomErs at an amount Ihat reflects the consideration the andity
xRS [ receive i exchangs for those gaads or services. Revenus is recognised by applying a
five sbep model ag Tollows.

1. identify the contract with the cusiomer;
2. identify the pedonmance obligations,

3 determing the iransachion price:

4. allceale tha transaction price; and

5

. rEconnise revenue as or when conlrgl of the perermance chligalion is transferred to the
Cuslomer,

Ganenally, the timing of the payment {or sale of guods and rendering of senvices corresponds
closaly 1o Lthe liming of satisfaction of tha pedgrmance ubhgahons, however where there is a
differenca it will resull in the recegnition of a receivatle Sontrazl asset o contract hability.

Mone of the revanue sireams of the Public Trustes and Guardian Trus! have any siynificant
finanging terms a5 there is (235 than 12 menths between receipt of funds and satisfaction of
performance goligations.

AASE 1058

Where ravenua straams amg in the scope of AASE 1068, The Pullic Trusles and Guardian Trusl
recogniszes the asset received (generally cash or other financial asset} at fair value, r@cognises any
related amount (&.9. liabHity or eguity) in accordznca with an accounfing standand and racogrisses
revenua a3 1he residual balwasn the fair valee of the assat and the related amoonl on receipt of
the assel.

DIVIBENDS
Cividend revenue is recognized when the nght 1o receivie a dividend has baen eslabhshed,

INTEREST
Interest revenue 15 recognised using the effeclive interest mathod

Fage 14
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PLBLIC TRUSTEE AND GUARDIAN TRUST ACCOUNT

APPENDIX B - SIGNIFICANT ACCOUNTING POLICIES
FORMS PART OF NOTE 2 OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

SIGNIFIGANT ACCOUNTING POLICIES - EXPENSES

[NTEREST DISTRIBUTIONS

Imterest dielribelions are made 1o Eslates and Trusts quarérly on @n accrusl Bosis. Intcrest ratos
arg 2a1 by Ine Public Truates and Guardian Investment Board. The recommendad interest rate is
based on the avarane yield aarad on term deposils

DIVIDEND DISTRIBUTIONS

Crividend distributions are made to Estales and Trusts gquanerty an a cagh bagis. The dighibation is
rate based and determned by the amounl of dividend iecgived less expansas diracliy relalad o the
invEsliment

NET GA'N DISTRIBUTEDC TO ESTATES AND TRUSTS

Met Gein distibutions aie made to Estates and Trusts yearly on an acerual basis. The distrbulion
consists of the fuctuation in price of the unit iust Batween the end of The last reparling pariod and
the end of this reporting pericd, a2 well a5 any prafit oo the sale of units 10 the unit trust.

MANAGEMENT FEES

hanagement fees arg changed By the Publc Trustee and Goardian against e Sommon Funds al
arate of 1.1%. The Cash Common Fund fee is sharged manthly and is based an the value of cash
hald in client ascounts 3t the end of each month The managemenl fee on the Common Fundz heid
an nvastonaots s calduiated monthly on he walue of he nvastment and charged quartery once

chelhibahidng are recawad.
SIGNIFICANT ACCOUMNTING POLICIES - AS3IETS

HOTE 7 - INWESTMENTS

Austrahan Equities, Freed Interesi, Internabonal Equities, Listed Proparty, Balanced, Growth and
Conservative fund investments are valued st market vafue by the Public Trustas and Guardian's
axlenal custedians usng independently sourced prices and foreign exchange rates.

Investmants in gooled investmeni funds are valued in accordance with unie prices at 1he balance
dale gz advised by the mansgers of the funds.

The distnbutions received on ihe Balanced Fund, Growlh Fund and Conzervalive Fund
investments are recorded net of management fees and charges. These fees are deducted al the
gsource prior o distnbubon.

MNOTE § - UMREALISED ASSETS

Eslates and Trusls wunder admimsliabon represents poth reglised and unreslised assets.
Unrealiscd assols of Estates and Trusts undor adimiresiralon are inithally regerded by e Pubhs
Trustee and Geardian at the valra the aszats wene regeived in accerdance with ke Public Trustees

and Guaidian guidalines

Aftar inilial reccgnition, unrealisad assefs are valued using the cost of revaluation mepdel of
waluation Linit based assets ara measured 2 fair value Preperly and odher assels are recorded at
histarical cost.

Paga 5
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APPEMDIX B - SIGNIFICANT ACCOUNTING PCLICIES
FORMS PART OF NOTE 2 OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2520

SIGNIFICANT ACCOUNTING JUDGEMENTS AND ESTIMATES - FAIR, VALUE OF

UNREALISED AZSETS

The Fublic Trustes and Guardian has made 3 significant judnemen regarding Unraalised Asseis
measured at fan value. Unit bascd as=cts arc valued at 30 Jung each financial year based on
current market walues ol investmenls and all clher aszscts are valyed al cost. This valualion
includes sigaifican! judgmenis and estimatez of investments to determing the far valpe of
invasiment unit based assets.

NOTE 9 - PROPERTY
The building s valued at madet value. The market value of the bullding is measursd using current
prices in a market far similar propertias. Valoations are performed every three yoars.

SIGMIFICANT ACCOUNTING JUDGEMENTS AND ESTIMATES - IMPAIRMENT OF ASSETS
The Fublic Trustee and Guardian, at each reporting date, assesses whether there is any indication
{hat an asset may be impaired. Assels sre afso reviewsd for impairment whenevar svante os
changes in circumstances indicate that Fhe carmpng amount may not be receseratle

SIGNIFICANT ACCOUNTING POLICIES - LIABILITIES
NOTE 10 - TRUST LIABILITIES
The Mublic Truslee and Guardign has made a signifcant judgament regarding Trost Liabilitres,

Liabilitigs ara only broughl 1o account for Those clients hat bave availahle funds to pay ther dehts.
Where a clign ie podentially insolvent, ne liabkihlies are broughl 1o aceaunt,

Page 16
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Annexure Inserted Reports

OFFICIAL
VISITOR
SCHEME

OFFICIAL VISITORS BOARD

REPORT 2019-20

| am pleased to report on the activities of the Official Visitors Board (the Board) for
2019-20.

The Official Visitor Scheme is an independent monitoring scheme for people who
are being held in government institutions or staying in community facilities and are
dependent upon service providers. The people in this accommodation are
described in the Official Visitor Act 2012 (the Act) as "entitled people". The places
that can be visited by Official Visitors are known in the Act as "visitable places".

Official Visitors are independent part-time Public Office Holders, appointed by the
Minister for their skills and expertise. They meet and talk with entitled people in
visitable places to hear their concerns and help them resolve any complaints. They
prepare and send reports to the Minister responsible for the visitable place about
any issues or concerns that they hear or observe, giving those Ministers valuable and
direct insight into what is happening in these places.

Official Visitors play a vital role in safeguarding and promoting the interests of
vulnerable people in our community who find themselves in difficult circumstances.
They seek to identify, monitor and resolve service issues locally, using early
intervention and resolution practices, and with a view to improve service quality.

Official Visitors visit Bimberi and residential out-of-home care facilities for children
and young people, the Alexander Maconochie Centre, mental health facilities,
accommodation for people with disability and accommodation for people
requiring housing assistance. Some Official Visitors are Aboriginal or Torres Strait
Islander persons, appointed to address the needs of Indigenous people.

A

|
SOV

SRS RanpR

Each of the following is an Operational Act under the Scheme -
e Children and Young People Act 2008

o Corrections Management Act 2007

e Disability Services Act 1991

e Housing Assistance Act 2007

e Mental Health (Treatment and Care) Act 1994,
THE BOARD

The Board is established under S. 23A of the Act and is comprised of —
e The Chair, appointed by the Minister

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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e Afleast one Commissioner under the Human Rights Commission Act 2005
nominated by the Commissioners under that Act

o Two Official Visitors elected by the Official Visitors

e Any other member/s appointed by the Minister.

The functions of the Board include -

Oversee the exercise of functions by Official Visitors

Arrange for the recruitment, induction, fraining and support of Official Visitors
Provide support for and manage the exercise of functions by Official Visitors
Consider and fry to resolve any complaints about Official Visitors

Any other function given to the Board under legislation.

By amendment to the Act on 3 October 2019, the function of Chair changed from
being a statutory appointment of the Public Trustee and Guardian to being an
appointment by the Minister. The Minister appointed the Public Trustee and
Guardian as Chair for a period of 12 months with effect from 2 April 2020.

During the reporting period, Ms Narelle Hargreaves OAM and Mr Shannon Pickles
were the Official Visitor's representatives on the Board. Ms Jodie Giriffiths-Cook
continued as the representative on behalf of the ACT Human Rights Commission. As
part of the review, the Board will be assisted in the administration of the Scheme by
an Executive Officer.

The Board met at least twice during 2019-20 on -
e 31 October 2019; and
e 28 April 2020.

Meeting attendances during the reported year were as follows —

MEMBER NATURE OF APPOINTMENT MEETING MEETING
31.10.19 28.04.20

Mr  Andrew | Public Trustee (Chair) \ \
Taylor
Jodie Public Advocate of the ACT/Children and | V l
Griffiths- Young People Commissioner
Cook
Ms Narelle | Official Visitor for the purposes of the |V \
Hargreaves | Disability Services Act 1991 and the
OAM Children and Young People Act 2008
Mr Shannon | Official Visitor for the purposes of the |V \
Pickles Mental Health (Treatment and Care) 1994

Act and the Corrections Management Act

2007.

CALLS TO THE OFFICIAL VISITOR HOTLINE
During the reported year, 261 calls were made to the Official Visitors Hotline.

CONEFLICT OF INTEREST

Prior fo each meeting of the Board, members are required to disclose any material
interest in an issue to be considered at the meeting. A disclosure was made by Mr
Shannon Pickles on 30 May 2020. The disclosure was investigated and it was agreed
that this did not give rise to an actual conflict.
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MEETING - 31 OCTOBER 2019

The following matters were discussed by the Board -

Progress with the review of the scheme, legislation, transitional arrangements
Authorising another Official Visitor to visit a visitable place

Board's role as a governance Board/provide guidance to Official Visitors
Visitable places registers and the role of Operational Directorates
Minimum number of visits per discipline

Role of the Executive Officer and quarterly reporting

Budget adequacy in respect fo the tfransition

Limits on visits having regard to budget

Increased demand due to increased entitled persons and visitable places
Recruitment of Official Visitors for Corrections

Development of a revised Official Visitor homepage

Official Visitor Training Day — 4 November 2019

ACT Remuneration Tribunal Determinations regarding superannuation
Imminent appointments, vacancies and resignations of Official Visitors.

MEETING - 28 April 2020

o Official Visitor Guidelines and progress of review
Absence of a maximum number of visits and its effect on the budget
Budgetary pressure and causes
Need for greater information about the activities of Official Visitors
Funding of the superannuation guarantee shortfall
The Minister’s appointment of the Public Trustee and Guardian as Chair
Arrangements to recruit an Executive Officer
Visits during the COVID Emergency period
Human Rights as a theme for the next Training Day.

REVIEW OF THE OFFICIAL VISITOR SCHEME

At the time of this report, the Official Visitor Amendment Bill 2019 was fully
implemented and arrangements for the transition of the scheme to the Human
Rights Commission had progressed significantly. The Bill was developed in
consultation with the Official Visitor Working Group. Members included the ACT
Official Visitors, representatives of all Operational Directorates, the ACT Human
Rights Commission as well as the Public Trustee and Guardian.

Specifications and a position description for recruitment of the position of Executive
Officer have been completed.

The process for consolidating Guidelines for visits under all Operational Acts was
largely completed with the Board agreeing to the final major draft to the Guidelines.
The Guidelines refer to the visit processes and handling of complaints by Official
Visitors and set out how Official Visitors will perform their functions.

SUPERANNUATION GUARANTEE

The ACT Government Solicitor provided advice that Official Visitors are employees
for the purposes of the Commonwealth superannuation legislation and were entitled
to the superannuation guarantee. Superannuation from 2013-14 to 2019-20 was
calculated by KPMG as $197,454.73 including nominal interest and administration
component charges. PTG issued payment on 10 July 2020 based on the ATO
assessment issued with components broken down to the following -
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COMPONENT VALUE

SGC Shortfalll $151,107.09
Nominal Interest Component $46,740.95
Administration Component $1,300.00
Interest Payment $2,098.52
Total SGC Payable $201,246.56

FINANCIAL - 2019-20 END OF FINANCIAL YEAR SUMMARY

The overall budget for 2019-20 included $123,000 for administrative funding and
$453,000 for Official Visitor remuneration and expenses. An additional $77,000 surplus
rollover was approved by the Treasurer under s.16B of the Financial Management
Act 1996. This had been requested due to forecasted excess spending prior fo the
public health emergency as well as outstanding superannuation owed. As such the

total allocated budget for Official Visitor remuneration and expenses was $530,000.

Remuneration and expenses funding $453,000.00
Administration Funding (to PTG) $123,000.00
S.16B Financial Management Act Rollover $77.000.00
Total Budget $653,000.00
Less Administrative budget (to PTG) $123,000.00
Less Remuneration, Expenses funding $395,200.49
Less Expenses $16,000.72
Less Outstanding Superannuation $151,107.09
Less Superannuation Penalties $50,139.47
Total Expenses $613,147.77
Surplus/deficit $83,147.77

Increased expenditure is due to -
e Increased number of visits by Official Visitors
Increased activities by Official Visitors

[ ]
e Funding and allowance for the Superannuation Guarantee
[

Increased remuneration - Remuneration Tribunal Determination 13/2019.

Final discipline expenditure breakdown for 2019-20 is as follows —

Official Visitor Expenditures
£9,853,85

575,130.55

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

® Mental Health

$131,663.38
B Disability
32 § mCEYP
Corrections
B Homelessness
: 5102,471.64
$96,719.09
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APPOINTMENTS AT 30 JUNE 2020
At the date of this report, appointments were as follows —
¢ Shannon Pickles, Mental Health and Corrections
Denise Brasser, Corrections
Jane Grace, Mental Health
Narelle Hargreaves, Disability
Mary Durkin, Disability
Tracey Lea Harris, Children and Young People (Indigenous)
Chris Redmond, Children and Young People and Disability
Dianne Lucas, Homelessness
Vickie Quinn, Corrections (Indigenous)
Violet Sheridan, Corrections (Indigenous).

TRAINING
The Official Visitor Training Day was held on Friday 4 November 2019. Guest speakers
at the Training Day included -
¢ Shane Rattenbury MLA, Minister responsible for the Official Visitor Act 2012
¢ Richard Glenn, Director General, Justice and Community Safety Directorate
e Kathryn Toy, Senior Director, Financial Management Services, PTG
o Gabrielle McKinnon, Senior Manager, Human Rights and Social Policy;
Legislation, Policy and Projects; Justice and Community Safety Directorate
e Mandy Donley, Senior Practitioner, Restrictive Practice, Community Services
Directorate
e Jacinta Evans, Office of Multicultural Affairs.

LOOKING FORWARD

2020-21 will see the Official Visitor Scheme fully transitioned to the ACT Human Rights
Commission. The revised Board will prepare its own Report to the Minister at the end
of the 2020-21 financial year.

There is a significant workload associated with the transition including budget,
website, reporting, fraining and a manual for Official Visitors.

The position of Executive Officer will be finalised and recruitment action completed
within the next several months.

Recruitment of Official Visitors, formerly a responsibility of Operational Directorates,
will become a responsibility of the Board from 1 July 2020 commencing with two
Official Visitors for Corrections.

| record my thanks to Board Members Jodie Griffiths-Cook, Narelle Hargreaves OAM
and Shannon Pickles as well as to Stefan Dzwonnik for administrative and financial
support.

And rew Digitally signed

by Andrew Taylor
Date: 2020.10.15

Tayl OrI 160608 +1100

Andrew Taylor
CHAIR - OFFICIAL VISITORS BOARD
PUBLIC TRUSTEE AND GUARDIAN
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PTG

PUBLIC TRUSTEE AND GUARDIAN
PUBLIC TRUSTEE AND GUARDIAN INVESTMENT BOARD
REPORT 2019-20

I am pleased to report on the activities of the Public Trustee and
Guardian (PTG) Investment Board (the Board) for 2019-20.

THE BOARD
The Board was established under s.46 of the Public Trustee and
Guardian Act 1985 to provide expertise and to ensure best practice
in financial and risk management on -
e investment strategies concerning moneys held in the
common funds or otherwise available for investment
e core financial areas related to the development and
management of the common funds on behalf of PTG client
investors
o distribution of income
aspects of policy and its implementation to ensure that it
complies with the Public Trustee and Guardian Act 1985 (the
Act) and the Trustee Act 1925.

MEMBERSHIP

S.48 of the Act requires that the Board be comprised of the Public
Trustee and Guardian (Senior Member) and at least two other
members appointed by the Minister for a ferm not longer than three
years. Members are appointed on an honorary basis.

During the reported year, the Board consisted of the Public Trustee
and Guardian and four members, including one member
representing the Chief Minister, Treasury and Economic
Development Directorate (CMTEDD) as follows —

—  Mr Andrew Taylor - ex officio Senior Member
— Mr Patrick McAuliffe - expires 28 March 2022

— Ms Tracy Savage - expires 4 December 2021
— Ms Serhan Mackey - expires 9 September 2021
—  Mr Michael Davison - expires 2 March 2021

Mr Patrick McAuliffe is Executive Branch Manager, Asset Liability
Management in the ACT Chief Minister, Treasury and Economic
Development Directorate. Patrick has responsibility for leading the
development and implementation of key investment policies and
strategies for the ACT Government’s financial investment portfolios

Annexure Inserted Reports Annexure Inserted Reports

($5.0 billion); the management and funding of the Government’s
borrowing program ($7.1 billion); managing the defined benefit
employer superannuation liabilities of the Territory and the
Government’s funding strategy ($8.5 billion); management of the
Territory’s ‘public’ account cash flows; and financial accountability
and reporting in relation to the investment, borrowing and
superannuation liability functions.

Ms Tracy Savage

Ms Tracy Savage is CEO of the ACT Long Service Leave Authority. In
that capacity, she currently manages some $220M in assets under
the four long service leave schemes administered by the Authority.
Tracy has over 20 years' experience in Commonwealth
Government defined benefits superannuation administration and
has served on several Government Boards and Committees.

Tracy holds an Executive Master of Public Administration.

Ms Serhan Mackey

Serhan is an adviser with Finance Control and has over 15 years’
experience in the finance industry. She has worked as a Financial
Planner for the last 13 years including fime spent with major wealth
management firms such as the BT Group, AMP and AXA Charter in
Melbourne and Commonwealth Superannuation Corporation in
Canberra. Serhan was also on the panel of the Department of
Defence approved advisers specialising in Military Super, DVA, MSBS
and DFRDB from 2017 to 2019. Serhan has completed a Bachelor of
Education, Master of Financial Planning, Master of Business and an
Advanced Diploma in Financial Services.

Mr Michael Davison is Advocacy Manager at CPA Australia,
responsible for leading CPA Australia’s advocacy and
representation activities on behalf of members across all policy
areas within the accounting profession, government and across the
broader community. Formerly Senior Policy Adviser, superannuation
and financial planning at CPA Australia, Michael has over 15 years’
extensive policy and advocacy experience and 25 years’
experience in the superannuation and financial services industry.
Michael has a Bachelor of Science (ANU) with a mathematics
major and a Postgraduate Diploma in Marketing Management at
Macquarie Graduate School of Management.

ASSET/MARKETS CONSULTANT
During the reported year, PTG utilised PricewaterhouseCoopers
(PwC) to provide asset/markets consultancy services to the Board
including quarterly reports. PTG engaged PwC to review its
investment strategy and risk management, including -

e Review of the investment arrangements of the Cash

Common Fund
e Review of the performance of PTG's Fund Manager.
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THE YEAR IN REVIEW

Use of brokerage services in the administration of cash investments
The Board considered PTG's proposed use of brokerage services in
the administration of its Cash Common Fund investments.

Two brokers under consideration would assist PTG in digitising the
manual processes involved in managing its two cash portfolios.
Benefits include the ability to transact with a larger number of
Authorised Deposit Taking Institutions (ADIs) in a more time efficient
manner. Engagement of a broker would strengthen governance
arrangements and compliance within the portfolio whilst removing
the reliance on spreadsheets and the risk of errors in data enftry.
Both brokers under consideration offer monthly platform
subscription arrangements, with no onboarding or establishment
fees and the ability to cancel with a short notice period required
PTG will trial a platform for a few months to determine whether the
potential benefits can be realised at the end of which rates could
be compared.

Review of PTG’s Fund Manager
The Board noted that whilst PTG's appointed Fund Manager
underperformed their benchmarks over the past year, performance
has been close to benchmark over the longer term. The underlying
asset class portfolios performed relatively close to their respective
benchmarks, except for some fixed interest funds. PTG's Fund
Manager’s diversified funds have been among the very top
performers in the survey of similar portfolios, due to —
- Lower fees than the other funds
- Difficulties experienced by active management over the
past 7 years
- Higher exposure to international shares than Australian
shares, as international shares have outperformed over the
past 1, 5, and 10 year periods, particularly on the back of
strong performance from US shares
- Maintaining a higher exposure to fixed interest and limited (or
zero) exposure to cash. Fixed interest has outperformed cash
over the past 1, 5, and 10 year periods, benefiting from the
decline in interest rates.
The Board was satisfied that PTG’s Fund Manager remains a suitable
manager for the portfolios.

Possibly accessing ADIs rated below BBB

The Board noted advice that it would not be worthwhile for PTG to
allow the Cash Common Fund to access banks and ADIs rated
below BBB. There is not sufficient increased flexibility or higher returns
available from below BBB rated issuers to justify the higher default
risk, particularly in the current economic environment, where the
impact on companies and households is yet to be fully known,
particularly while the government stimulus packages are helping to
absorb some of the impact.

Possibly increasing the limit placed with building societies/Credit
Union

The Board noted there does not appear to be a substantially higher
return available from Building Societies and Credit Unions than by
investing with equivalent rated banks. However, having a higher
limit to Building Societies and Credit Unions would offer some more
flexibility in selecting rates within the BBB rated part of the portfolio.
The Board considered raising the limit exposed to Building
Societies/Credit Unions (rated BBB or above) from 15% to 20% to
provide more flexibility.

Increasing the maximum exposure to single entities across ADI's
The Board noted the recommendation that, given the current
heightened risks on banks and ADIs, PTG should maintain the single
entity limits as currently defined.

PTG’s Cash Common Fund Reserve

The Board noted advice against pursuing a reserves approach in
the current environment. Given the low rates currently on offer,
building reserves would result in the rates paid to clients after
commissions being more likely to be negative, or being more
negative than they would otherwise.

ATTENDANCE TABLE
Member 9.9.19 3.12.19 3.4.20 15.5.20
Mr Andrew Taylor \ \ \ \
Mr Patrick X \ \ \
McAuUliffe
Ms Tracey \ X X X
Savage*
Ms Serhan X \ \ \
Mackey**
Mr Michael X \ v \
Davison
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BOARD ACTIVITIES
The Board considered a range of issues during the year including:
Review reporting and detail of any negative balances
e Review PTG’s 1.1% management fee in respect to its Cash
Investments
e Reviewed terms of reference for PwC's review of interest rate
for Cash Common Fund and review of fund manager
Considered PTG's actions o review ifs risk register
e Investigate opportunities with term security brokerage
through external providers
e Review investment arrangements for PTG's Cash Common
Fund
e Review the performance of Vanguard as PTG's Investment
Manager
¢ Infroduction of Macquarie Bank as an Authorised Deposit
Taking Institution in respect to invested cash funds.
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e Review PTG’s Investment Board Charter concerning out of
session decisions on interest rates

o PwC yearly review and Term Deposit Investment Brokers
Considered PTG's position on reserves.

LOOKING FORWARD
The focus for 2018-19 will be on -
— Implementing any recommendations arising from the 2019-20
review
— Maximising PTG's return on investment
— Trialling and implementing broker services
— Finalising PTG's Risk Register.

| record my thanks to Board Members as well as PTIG’s
administrative staff to the Board. We acknowledge the valuable
advice and contribution by PwC to the Board during 2019/20.

And rew Digitally signed

by Anclrew Taghon
Dwites 2020.10.09

Taylor 16:11:25 +11'00/

Andrew Taylor
SENIOR MEMBER/
PUBLIC TRUSTEE AND GUARDIAN
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Bushfire Risk Management — 50

C
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Deceased Estates — 16,23, 24, 44,47

E

Ecologically Sustainable Development — 42
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F
Fraud Prevention — 32
Freedom of Information — 33

Funds Management — 8,9, 19,43
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Glossary of Abbreviations and Acronyms — 142
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Government Contracting — 47

Government Trust Moneys — 22

Guardianship — 8, 10, 14, 24, 25, 26, 30, 32, 34, 35, 37,43, 44, 48,

L

Learning and Development — 8,41

Legislation — 49,51

M

Management Committee — 15
Minister — 7,8, 17,21, 36,39
Model Litigant Guidelines — 51

0]
Official Visitors Board — 8,113
Ombudsman — 27,33,

P

Products and Services — 23,36

Prudent Person Investment Principle — 19,31,
Public Interest Disclosure — 52

Public Trustee and Guardian Foreword — 5

Public Trustee Investment Board — 7,8, 16, 17,20, 118

R
Records Management — 26,30,48,51
Risk Management — 19,29, 30, 31, 32, 43,50

S
Staffing Profile — 40

T
Table of Contents — 3
Taxation Services — 23
Territory Records — 51
Trusts — 9, 18,20,22,23,37

U
Unclaimed Moneys — 8,21,43,44

W

Wills — 23,28, 34,37,

Workplace Diversity — 40,41, 52

Workplace Health and Safety — 29, 38,39, 43
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Glossary Of Abbreviations And Acronyms

ACAT Australian Capital Territory Civil and Administrative Global Financial Crisis

Tribunal An indirect broad based consumption tax
AGAC Australian Guardianship and Administration Council Justice and Community Safety Directorate

AUSTRAC Australian Transaction Reports and Analysis Centre JACS Executive Committee

AWA Australian Workplace Agreement
CAT Confiscated Assets Trust Fund
COMMBIZ Commonwealth Bank - Business
COTA Council on the Ageing

CPA Certified Practicing Accountant

CSO Community Service Obligations

EDRMS Electronic Document and Records Management System

EPA Enduring Power of Attorney

ESD Ecologically Sustainable Development
FMA Financial Management Act 1996

FTE Fulltime equivalent

Glossary Of Technical Terms

@0 0000000000000 000000 0 00

Attorney
Common Fund

Criminal Assets

Current Ratio
Enduring Power of
Attorney

Estate

Executor

Financial Manager

Funds Manager

Goods and Services
Tax

Guardian

Aperson appointed by another to actin his or her place
or represent them.

Afund held by more than one person to enable a greater
return on the shared investment.

Items of value obtained by illegal or criminal acts,
forfeited under the Confiscation of Criminal Assets Act
2003.

Community Service Obligations. Those obligations to the
community that the ACT Government purchases from
the Public Trustee and Guardian and broadly include
financial management services under order of ACAT,
Enduring Powers of Attorney, Welfare Funerals, AFP
call-outs, examination of external financial manager’s
accounts, deceased estates less than $100,000 and
Trusts less than $100,000.

The ratio of current assets to current liabilities.

Aformalinstrument by which one person empowers
another to represent him/her, or actin his/her place for
certain purposes.

The sum of the transmittable assets less the liabilities
of a person, especially of a deceased, a bankrupt or
beneficiary.

The person or company appointed by a Will to
administer an estate in accordance with the terms.

A person appointed under order of ACAT to make
financial decisions in relation to a person’s financial
matters, or a matter affecting that person’s property for
persons were the person has impaired decision making
ability and is incapable of managing those matters (e.g.
bank accounts or property or shares).

A person or organisation responsible for investing
moneys on behalf of another.

An indirect broad based consumption tax built into the
price of specified goods and services and collected at
point of sale.

Asubstitute decision-maker appointed under order

of ACAT, to make decisions relating to the health and
welfare of a person with impaired decision-making
ability. A guardian is appointed for a specific time and
with specific functions (e.g. where to live, what services
they will receive and what medical treatment they should
receive or as litigation guardian).

Management Discussion and Analysis

Memorandum of Understanding.

Occupational Health and Safety
Public Advocate of the ACT

Public Trustee for the Australian Capital Territory

Public Trustee and Guardian

PricewaterhouseCoopers

Quality Assurance

Senior Officer Grade

Strategic Bushfire Management Plan

Trust Accounting (System)

Investment
Strategy

Liquidity
Long-Term Liability

Manager

Minor

Procurement

Prudent Person
Principle

Public Interest
Disclosure

PTG Investment
Board

Risk Profile

Statement of Intent

Sustained Asset
Base

Trustee

Unclaimed Moneys

Will

Workplace Diversity

Aplan distributing assets amongst various investments
for future financial return or benefit.

Available cash or the capacity to obtain it on demand.

Payment not required within 12 months or liabilities not
classified as current.

A person appointed pursuant to the Guardianship
and Management of Property Act 1991 to manage the
financial and property affairs of a represented person
(i.e. having impaired decision-making ability).

A person under the age of legal majority ie under 18 yrs.

Acquisition of goods, services and works by Territory
entities.

Alegal rule requiring investment advisers to only make
investments for their clients’ discretionary accounts that
a “prudent person” would make.

Areport made under “whistleblower” legislation under
which a person may confidentially report any corrupt,
illegal or fraudulent acts in the public sector.

Aboard established unders. 47 of the Public Trustee
and Guardian Act 1985 to advise the Public Trustee and
Guardian on investment and related matters.

An individual’s sensitivity to volatility of investments.

Astatement unders. 58 of the Financial Management
Act 1996 setting out the activities, objectives and
performance criteria of the authority for the year and
relating to the ownership by the government in a territory
authority or entity.

Ability to sustain asset base indicated by changesin net
assets.

A person who holds property in trust for another.

Moneys surrendered to the Public Trustee and Guardian
on behalf of the Territory under the Unclaimed Money
Act 1950.

Awritten statement made by an individual, which
provides for the disposition of property upon death.

The bringing together of different races, genders,
cultures, abilities, ages, sexual orientations, family
structures, lifestyles & experienced backgrounds in the
workplace.
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