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PUBLIC TRUSTEE’S FOREWORD

| am pleased to present the Annual Report of the Public Trustee for the ACT for 2013-14.

Much of the Public Trustee's interaction with the community occurs at unfortunate times
in people’s lives. It is difficult for a person to hand over control of their financial affairs to
another on the order of a judicial body.

The United Nations Convention on the Rights of Persons with a Disability (UNCRPD])
promotes equal recognition before the law and supported decision-making for all people
with a disability, including people with an intellectual disability. It is a Public Trustee’s role

in undertaking a financial management role for persons with a decision-making disability
to continually balance the level of intervention. A new concept, “supported decision-
making” enables people with a cognitive disability to make decisions themselves about their
accommodation, lifestyle and health. They do this with supporters, who give information and
talk through options and consequences before a final decision is made.

The concept has been successfully trialled in South Australia and the Public Trustee will form
part of a working group to establish a similar model in the ACT. If successful, it is expected
that this will fill a well-needed gap in the provision of financial management services by the
Public Trustee, providing assistance to the person in making decisions and working with them
towards financial decision-making independence.

PTACT's success in dealing with such difficulties is largely attributable to the compassionate
and vocational approach of its staff, evident through low levels of complaint, declining
referrals to the ACT Ombudsman and a significant level of positive feedback from clients and
their carers.

During the past several years we have focussed upon developing our approach to risk by
strengthening controls, training staff in fraud awareness and acquiring better tools to
equip us to analyse data. We revised our approach to our significant property management
portfolio, creating a dedicated position of Property Officer, effectively creating separation
between the duties of Trust Officers and property transactions.

Similarly, our acquisition of TACTICS software enabled us to develop metrics to
simultaneously analyse data held in disparate systems for inconsistencies and irregularities.

In January 2014, these measures enabled PTACT to identify and investigate a number of
irregularities in client financial accounts maintained under Enduring Power of Attorney and
under order of the ACT Civil and Administrative Tribunal (ACAT). Whilst the discovery has
understandably shaken the office, the irregularities have been dealt with swiftly and are
currently the subject of ongoing investigation by ACT Policing and KPMG Forensic. Two staff
members have been suspended pending disciplinary action.

Following this discovery, PTACT wrote to clients potentially affected by the irregularities and
responded to all subsequent calls. A significant number of callers acknowledged the difficult
work that we do and the sensitivity, respect, tact and discretion exercised in our work. Many
callers said that they were thankful to have the Public Trustee in their lives.
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Our ongoing concern is to resolve the matter, to reimburse clients fully in respect to any losses
and to ensure that the community continues to maintain its faith in the Office of Public Trustee.

In September 2013, following amendments to the Official Visitor Act 2012, the Public Trustee
was appointed as Chair of the Official Visitors’ Board. In addition to the centralisation of
administrative arrangements, the establishment of the Board achieves an important degree
of separation between Official Visitors and Operational Directorates. Amendments to the

Act provided the necessary degree of independence for Official Visitors to carry out their
inspection functions at arm’s length from the Directorates charged with the administration of
the facilities within which they have inspection functions.

The Board has an administrative perspective and has no involvement in the day-to-day activities
of Official Visitors making them truly independent in the conduct of their responsibilities.

We have continued our focus on improving ICT resources in the ongoing interests of cost-
efficiency and best practice. During the year, replacement software “Taxation Assistant” was
acquired and implemented, aimed at better managing our significant income tax portfolio.
We expanded our Electronic Document and Records Management System (EDRMS) by
capturing the increasingly voluminous records associated with the tax portfolio. We finalised
the development and implementation of a replacement Unclaimed Money database and
commenced work on an online unclaimed money claims module. We propose to undertake
the major task of upgrading our business system TACT" during 2014-15.

The Public Trustee continues to place a strong emphasis upon learning and development.
This report provides details on the extent of learning and development opportunities provided
to our people in the ongoing pursuit of personal development and business capability. Central
to this has been the significant investment of time in the Public Trustee’s Practice Manual and
the establishment of an online Knowledge Base for PTACT staff.

The Public Trustee’'s Statement of Intent (SOI) for 2013-14 establishes the Public Trustee’s
goals for the forward year and shaped proposed action and desired results for the year. In
that SOI, PTACT sought to undertake its business for that year in accordance with a number of
guiding principles -

— Operate as a customer service oriented entity;
Use benchmarking to ensure best practice and operate efficiently;
Work collaboratively;

Satisfy the requirements of the Financial Management Act 1996;

Establish and maintain a high standard of Workplace Health and Safety;

N2 N 2N N 2

Provide a productive and satisfying work environment; and

— Deliver on Community Service Obligations.
The Public Trustee’s investment and funds management business performed well during

the reported period. Funds under management increased from $293.03M to $320.7M. In an
otherwise uncertain financial market, PTACT's investment activities performed well.

During the year the Public Trustee's Guarantee and Reserve Account was externally reviewed
by Professional Financial Solutions on an actuarial basis. The review recommended a prudent



minimum reserve of $1.149M. The value of the account at the time of the audit was $2.32M,
considered more than sufficient for the risks exposed under the Public Trustee Act 1985.

The Public Trustee has undertaken an effective role in the industry through continuing
membership of a range of forums both local and national providing an opportunity to work
collaboratively. PTACT has an active role, as a member of the ACT Law Society in influencing
the development of ACT succession law. During the year a number of important amendments
were implemented at the recommendation of the Public Trustee aimed at streamlining the
estate administration process. PTACT undertook to represent all Australian Public Trustees
in a submission to the Joint Parliamentary Committee on Electoral Matters review into the
conduct of the last federal election. The Public Trustee will appear before the committee

in this regard later in the year to promote the Public Trustee’s case for access to the
Commonwealth Electoral Roll.

PTACT again enjoyed a high standard of workplace health and safety. This was evidenced by
consistently low Comcare premiums as well as the extremely low rate of reportable incidents.

Staff of the Public Trustee continued to play an active role in the Justice and Community
Safety Directorate under the Respect, Equity and Diversity Framework, as member and
ambassador on the JACS Reconciliation Action Plan Working Group, as representative of
Statutory Office-Holders on the JACS ICT Committee and on the Emergency Coordination
Committee (ECC). Public Trustee staff are also active in a number of local succession law,
elder law and disability forums.

‘Water Dreaming’ by noted Aboriginal contemporary artist Sally Clark, acquired for Public Trustee's Reception 2014

In administering the work of the Public Trustee, we embrace ACT Public Service values
and signature behaviours of respect, integrity, collaboration and innovation. The dedication
by PTACT staff to their work and to their clients during 2012-13 reflects an alignment with
PTACT's values both corporately and in the way they go about their work. Two long-serving
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Managers, Sue La Peyre and Toni Leiper retired during the reported year. | thank Sue and Toni
for their significant contribution to the Public Trustee over their lengthy careers with the office.

GreaterGood ended the year on a high with a corpus of $13.27M (before distributions), total
distributions of $2.9M, and annual distributions of in excess of $496,000.

| acknowledge the leadership and support of the Directors-General, Justice and Community
Safety Directorate (JACS) - Ms Kathy Leigh and Ms Alison Playford, Deputy Director-General
JACS Justice - Dr Karl Alderson, Members of the PTACT Investment Board and the GreaterGood
Board as well as independent Internal Audit Committee Chair - Ms Corinne Appleby.

It is my continuing pleasure to work with the excellent staff at PTACT as well as PTACT
Investment Board and GreaterGood Board members and | thank them for their continued
support and assistance.

Andrew Taylor
PUBLIC TRUSTEE
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B.1 ORGANISATIONAL OVERVIEW

VISION, MISSION AND VALUES

The Public Trustee for the ACT [PTACT) seeks “To be the ACT community’s first choice for
trustee services, to deliver value and to consistently exceed client expectations”.

PTACT's management and staff adopt and demonstrate the ACT Public Service Values and
Signature Behaviours of Respect, Integrity, Collaboration and Innovation.

ROLE

The Public Trustee’s role is well defined through legislation and common law. The office is
an independent Territory Authority established to provide professional trustee services to
Government and the community.

The Public Trustee plays a pivotal role in the ACT Community by acting as an impartial
Executor, Administrator, Attorney, Trustee and Financial Manager for those persons requiring
our services. The Public Trustee also undertakes roles for government including management
and investment of moneys held in government trust accounts, managing confiscated criminal
assets, and unclaimed money as well as acting as Chair of the ACT Official Visitor's Board.

The Public Trustee also has an important role in contributing to the development of
Australian trustee industry best practice as well as amongst our Australian Public/State
Trustees peers and Guardianship Network agencies. We do this by providing advice to
Commonwealth/State and Territory Governments as well as by assisting to develop and
maintain appropriate ACT laws.

FUNCTIONS AND SERVICES
As an ACT Government independent statutory office established under the Public Trustee Act
1985, the Public Trustee's services include -
- Will services [preparing and acting as executor)
Enduring Powers of Attorney services (preparing deeds and acting as attorney)

Estate Administration (as executor or administrator)

N 2

Trust Administration (under Court damages award, testamentary trusts or deed of
trust)

Financial Management for persons with a decision-making disability
Funds administration/investment for government and non-government trusts
Asset management under the Confiscation of Criminal Assets Act 2003

Unclaimed Money - administration under the Unclaimed Money Act 1950

N2 2NN 2N 7

Examination of accounts prepared by private financial managers appointed by the ACT
Civil and Administration Tribunal (ACAT)

N2

Administration of GreaterGood - The Capital Region Community Foundation



— Chair of the Official Visitor's Board established under the Official Visitor Act 2012
(effective from 1 September 2013)

CLIENTS AND STAKEHOLDERS

As a largely self-funding Territory Authority, PTACT works directly with the ACT community.
PTACT also provides investment/fund management services to ACT government and the
community. Through GreaterGood, PTACT provides an important means for persons in the
community to give back to their community through philanthropy.

Our principal stakeholders include the ACT Attorney-General, the ACT Treasurer, Director-
General-JACS Directorate, as well as the ACT community.

We work collaboratively with the Public Advocate of the ACT, the ACT Civil and Administrative
Tribunal (ACAT] and the Office of Disability in providing services to persons in the community
with impaired decision-making disability. PTACT also works closely with non-government
agencies committed to achieving outcomes for intellectually disabled persons to ensure the
best result for clients.

Other Australian Public/State Trustees are also stakeholders in upholding and promoting the
role of “Public Trustee” as well as the professionalism, ethos and integrity associated with
Public Trustee branding generally.

ORGANISATIONAL STRUCTURE, ENVIRONMENT AND PLANNING FRAMEWORK

Organisational Structure

Under the Administrative Arrangements 2013 (No 1), the ACT Attorney-General is responsible
for the administration of justice including the Public Trustee Act 1985 and the Trustee Act 1925.

The Public Trustee for the ACT is a corporation sole with perpetual succession. Under 5.55
of the Financial Management Act 1996, the Public Trustee has responsibilities similar to a
Chief Executive Officer of a Territory Authority. The Public Trustee is a Senior Executive in
the ACT Public Service and is responsible for the overall administration of PTACT including
governance and exercising the relevant statutory responsibilities.

The Public Trustee reports to the JACS Director-General, through the JACS Deputy Director-
General (Justice) and has responsibilities to the Chief Minister and Treasury and Economic
Development Directorate. In respect to trust matters the Public Trustee is an independent
statutory office-holder.

Each of PTACT's four business units Estates/Trusts, Finance, Financial Management Services
and Investment/Funds Management is headed by a Deputy Public Trustee who, together with
the Public Trustee, form a Management Committee. The Public Trustee is also Chair of the
Official Visitors” Board established under the Official Visitor Act 2012.

The Public Trustee Investment Board, established under the Public Trustee Act 1985,
provides investment advice to the Public Trustee. The Public Trustee is ex officio Senior
Member of the Board.

9NILY0d3IY FJOINVINH04d3d 9 NOILI3S
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PTACT's Audit Committee comprises a number of business unit representatives under the
guidance of external Chair Ms Corinne Appleby - Finance Manager, ACT Courts Administration.

PTACT does not have the organisational issues of larger Public Trustees. However, given the

ACT's geographic size, demography and concentrated population, PTACT delivers services

across a more diverse suite of trustee responsibilities.

PTACT has a strong organisational relationship with a number of JACS Directorate agencies
and works closely with JACS on matters of common interest including guardianship, judicial,
legislative development and review, trust administration and funds management and
investment matters. In respect to statutory trust activities however, the Public Trustee has
autonomy and independence.

PTACT's administrative structure is set out in the Organisation Chart below -

Internal Audit Public Trustee Public Trustee
Committee EO0 1.3 Investment Board
Andrew Taylor (Advisory)

Senior Deputy
Public Trustee
Funds Mgment/Invest
SOG B
Doug Gillespie

Deputy Public Trustee
Financial Management
Manager
SOG B
Kathryn Toy

Deputy Public Trustee
Trusts Manager
SOG B
Stephen Kellett

Deputy Public Trustee
Finance Manager
SO0G B
Joanne Thompson

Trust Officer 2 x 1

Trust Officer 2 x 2

Trust Officer 1 x 2

Trust Officer 1 x 6

Trust Assistant x 6

SOGCx 2

|

Trust Officer 2x 5

Trust Officer 2 x 1

Trust Officer 1 x 6

Trust Officer 1 x 2

Environment

The Public Trustee is an independent statutory office-holder and has reporting responsibilities
to the Justice and Community Safety (JACS) Directorate as well as the Chief Minister,
Treasury and Economic Development Directorate. PTACT's staff are public servants and are
employed by the JACS Directorate.



The Public Trustee enters into a Statement of Intent each year with the ACT Treasurer in
respect to Community Service Obligation funding.

The Public Trustee is party to a Memorandum of Understanding (MOU) with the Director-
General JACS establishing agreement around areas of responsibility between PTACT and
JACS. The MOU continues in effect until November 2015.

PTACT's Staff Profile is described in detail under Part E.5 of this report.

Planning Framework

PTACT's Management Committee is the planning and strategic planning body.
A number of planning tools underpin and shape the Public Trustee's planning framework -

— Business Plan

Statement of Intent

Business Continuity Plan

ICT Security Plans

Fraud, Corruption and Risk Mitigation Plan
PTACT/JACS Memorandum of Understanding

NN 2NN 2NN

Personal Achievement and Development Plans.

The PTACT's Personal Achievement and Development Plans (PADP] are closely aligned
with Business Plan strategies and set the direction for PTACT's staff learning and
development program.

PTACT's Statement of Intent is an expression of PTACT's budgetary intent and strategic
direction for the fiscal year ahead.

As a member of JACSCOM, the Public Trustee participates in the strategic planning and
management of the JACS Directorate. The Public Trustee is also represented on the
JACS Statutory Office-Holders” Forum [SOHOJ, the JACS IM/ICT Committee and the JACS

Reconciliation Action Plan Working Group. The Public Trustee is JACS Executive Sponsor for

Respect Equity and Diversity (RED) and is Chair of the Official Visitors Board.

9NILY0d3IY FJOINVINH04d3d 9 NOILI3S
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Public Trustee Andrew Taylor receiving Director-General's Award as JACS Reconciliation Action Plan Ambassador
and Member Working Group

As Senior Member of the Public Trustee Investment Board, the Public Trustee is responsible
for planning and overseeing investment strategy as well as establishing and varying policy in
respect to funds management.

The Public Trustee is trustee for GreaterGood (The Capital Region Community Foundation)
and is responsible for the administration and development of the foundation, appointment of
board members and strategic direction.

Summary of Performance

A significant indicator of PTACT's performance is the performance of its statutory Common
Funds. This is covered more fully under “Funds Management” in Part B.2 of this report.

PTACT's 2013-14 Business Plan identified Key Result Areas and Strategic Priorities as follows.
Notable achievements under each Key Result Area include -

Business Development

— Increase volume/value of commercial estate and trust management business (over
$100K)

— Promote and develop GreaterGood by promotion to PTACT and Law Society member
Will clients

— Continue to market the Public Trustee’s services -

- held free community seminars during Wills Week 2013 and Seniors Week 2014.

- sponsored the Silver Screen Film Festival and Life's Reflections Photographic
competition focussing on ACT Seniors.

— Independently review client investment profiles in accordance with the Prudent Person
Investment Rule and monitor performance of investment managers.



Service Delivery and Client Satisfaction

— Continually review and evaluate performance of Fund Managers -

- quarterly reports on fund managers from PricewaterhouseCoopers;
- quarterly monitoring by PTACT Investment Board;
- independent external review of Guarantee and Reserve Common Fund.

— Continuously develop the PTACT website, maintain and update the PTACT &
GreaterGood websites -

- structural review of PTACT to accommodate Official Visitor function;
- review of content of existing Fact Sheets and development of further Fact Sheets.

— Implement an Unclaimed Moneys online claim form and register linked to the
PACT website.
- Unclaimed Money database implemented in 2013 bedded down and specification for

online claims system developed;

- new fee determined for processing claims.

— Continuously gauge client feedback through PTACT's rolling customer survey of all
commercial clients -
- 92% clients reported that PTACT met or exceeded their expectations

— Continually provide staff training to enable them to deal with challenging
circumstances -

- PTACT training budget is in the order of $40,000 or $1,000 per staff member.

— Continue participation in the ARC Wills Linkage Project -

- Third instalment paid toward Whole of Australia study into contemporary Will-
making patterns in Australia.

Strateqgic Relationships

— Develop and maintain constructive working relationship with key stakeholders -

- increase awareness of patronage of Capital Region Community Foundation - corpus
grown to $13.27M;

- maintain representation of Financial Services Council of Australia - Public Trustee is
a member of the Trustee Committee;

- close co-operation Public Trustees, Financial Planners, Australian Guardianship and
Administration Council (AGAC]) and Council on the Ageing ([COTA] - Public Trustee
attended 2 meetings of Public Trustee forum and 2 meetings of AGAC. Public
Trustee addressed International Guardianship Congress in Washington in May 2014;

9NILY0d3IY FJOINVINH04d3d 9 NOILI3S
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- enhance awareness of the role of the Public Trustee - maintained membership of
ACT Law Society, appointed incoming Chief Executive of the Society to the Board
of GreaterGood. Institute of Chartered Accountants is represented on Board of
GreaterGood;

- maintain continuing relationship with mental health educators - engaged ACT
Mental Health to provide training to PTACT staff.

- Sponsored appropriate community activities, participated in Seniors Week and
conducted Wills Week.

- Maintained strong relationship with JACS through RED, JACS Reconciliation Action
Plan; JACS ICT Committee, Induction training.

Jarad Brown (ESA), Andrew Taylor (Public Trustee), Tracey Whetnall (Tracey Whetnall Consultancy), David Foot
(ESAJ at the ACT & Region Indigenous Awards 2014)

Systems Development and Implementation

9

Acquired and implemented Taxation Assist software replacing redundant MYOB AE
income tax return preparation and lodgement system.

Participated in Public Trustee's committee to review Chameleon Will drafting software.

Developed TACTICS software to enable the production of multi-faceted reports from
disparate systems.

Converted income tax records for past two financial years to imaged records in
PTACT's EDRMS system.




- Established "PTACT Knowledge Base” incorporating PTACT's Practice Manual.

Staffing and Capability

— Staff completion of Personal Achievement and Development Plans.

— Promoted principles of RED amongst JACS through Executive Sponsorship and

Induction training.

— Significant spending on staff training Refer Part E.2 of this report.

— Provision of Employee Assistance Provider training to all staff at critical times

during the year including social welfare training and dealing with difficult situations,

behaviour management and debriefing in respect to difficult client matters.

PTACT's performance is measured by the volume of business, the return on investment of
client funds, and by client satisfaction and the ability to meet agreed standards and provide
professional and efficient services to the ACT community.

INDICATOR

TARGET ACTUAL VARIANCE % NOTES
2013-14 OUTCOME
2013-14

Number of current financial
management accounts under orders
of the ACT Civil and Administrative
Tribunal (ACAT)

498 501 0.60 1

Number of active financial
management accounts under Power
of Attorney and Enduring Power of
Attorney

57 48 (15.79) 2

Number of responses to community
call outs following death

3 2 (33.33) 3

Number of welfare funerals
arranged

3 7 133.33 4

Number of examinations of
accounts provided from external
managers under orders of the ACT
Civil and Administrative Tribunal
(ACAT)

470 488 3.83 5

Number of deceased estate
administrations completed &
$100,000

46 33 (28.2¢6) 6

Number of deceased estate
administrations completed -
$100,000

72 47 (34.72) 6

Number of trusts held under legal
disability <-$100,000

385 340 (11.69) 7

Number of trusts held under legal
disability - $100,000

51 56 9.80 7
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INDICATOR TARGET ACTUAL VARIANCE % NOTES

2013-14 OUTCOME
2013-14
Wills 740 752 1.62 8
Percentage of expenditure over total 989, 979, (1.52] 9
income
Notes

1. The number of clients under ACT Civil and Administrative Tribunal [ACAT) Orders was higher than
expected due to the appointment of the Public Trustee as manager of last resort.

2. The number of active Enduring Powers of Attorney was less than expected in 2013-14 due to death and
transfer of clients to ACT Civil and Administrative Tribunal orders.

3. The number of call-outs by ACT Policing following death is dependent upon the ability of ACT Policing to
contact/find known family members. Public Trustee involvement is usually as a last resort.

4 The number of welfare funerals arranged varies with level of funds of deceased persons and the ability of
the Public Trustee to contact known family members upon a person’s death.

5. The number of accounts examined is reliant upon external managers providing accounts to the Public
Trustee on an annual basis once contacted by the ACT Civil and Administrative Tribunal.

6. The number of finalised deceased estates being administered by the Public Trustee that have a value of
less than, or more than $100,000, is dependent upon the number of people who die having the Public
Trustee appointed as executor, the number of people who die intestate as well as the level of assets at
date of death.

7. The number of trusts with a value of less than, or more than $100,000, depends upon court awarded
settlements. Changes to legislation and court nominations affect the number of clients being
administered by the Public Trustee.

8. The number of requests for new and changed wills is greater than anticipated due to a higher demand for
will services. The increase in will making services is due to marketing strategies, community education
and the quality of customer feedback.

9. Income has increased. The increase is due to a transfer of funds to the Public Trustee from three ACT
Government Agencies in relation to the administration of the Official Visitors Scheme. Also, the Public
Trustee made a successful claim on a fidelity policy held with the Australian Capital Territory Insurance
Authority in relation to irregularities found in client accounts. Overall, income has increased over budget
by 34.5%.

Expenses have also increased as there were costs in relation to the administration of the Official Visitors
Scheme and the investigation of irregularities found in client accounts. Expenses have increased over budget
by 32.5%.

As a result the percentage of expenditure over income is higher than the 2013-14 target.

Outlook

PTACT's outlook for the forthcoming year is optimistic. During the year, two senior PTACT
Managers retired, creating opportunities for advancement of developing staff.

KPMG Forensic was engaged during the year to undertake a review of controls associated
with PTACT's Fraud, Corruption and Risk Mitigation Strategy. The report prepared by KPMG
will be implemented by management during 2014-15 creating a more robust and resilient
risk environment.



The introduction of the National Disability Insurance Scheme (NDIS) as well as the
Commonwealth’s revised arrangements for persons entering residential aged care have the
potential to dramatically change the environment within which PTACT provides services for
persons with disabilities as well as aged persons.

Our aim is to ensure that PTACT continues to provide professional, accessible trustee services
to the community and government.

We will continue to invest strongly in our staff to improve opportunity and capability.
Technological advancement will again be a focus to maintain pace with workloads and reduce
costs. The acquisition of the latest version (V.7.3) of the TACT (trust accounting software]

will enable PTACT to access a number of new tools in our quest to strengthen controls and
streamline processes.

Our focus will again be on providing value and enhancing our strong reputation in the
community. We look forward to our continuing development of a respectful, equitable and
safe workplace free of discrimination; and we will strive to actively contribute to and influence
our industry, Directorate and Government.

B.2 PERFORMANCE ANALYSIS

(Refer also to B.1 above].

The Public Trustee is well-placed to provide quality and value in trust services to the
community in the medium and long term. The Public Trustee provides its services at minimal
cost to government. The small Community Service Obligation grant of $473,000pa to assist
the needy in the community to access our services is highly subsidised by our commercial
undertakings. The Public Trustee has never sought an increase in CSO funding preferring
instead to bridge the ever-widening gap between demand and supply by building business
levels and capability.

Our performance in brief is as follows -

— Operating surplus for the year ended 30 June 2014 was $182,547, higher than the
budget estimate $90,000 and a decrease of $124,558 over the previous year.
Expenses for the year were $7,510,803 compared to $4,733,881 in 2012-13.
Funds under Management increased from $293.03M to $320.7M.

Wills drafted increased from 743 to 752.

80 Estates completed at a value of $29,530,309.47 compared to 91 Estates at a value of
$41,312,721.72 for the previous year.

NN N2

v

GreaterGood assets increased from $11.4M to $13.27M.

NN

92% of customers surveyed stated that PTACT met or exceeded their expectations
compared to 99% for the previous year.

Money held in Government Trust Funds was $164.3M compared to $161.5M in 2012-13.
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FUNDS MANAGEMENT

Funds management continues to be the cornerstone of PTACT's business undertakings.
PTACT operates five asset sector statutory common funds to accommodate varied client
investment requirements. PTACT's investment strategy provides investment clients with
income, growth and security through diversification.

At 30 June 2014, PTACT had funds under management of $320.7M. Client moneys are
generally invested through PTACT's common funds in accordance with the “prudent person
investment principle” established under the Trustee Act 1925. This enables PTACT to offer
tailored investment portfolios giving clients potential for a mix of capital growth, income
returns and tax effectiveness. The Public Trustee Act 1985 permits PTACT to take advantage
of tax benefits accruing to trust clients by investing funds into superannuation where
appropriate. Client (non-government) moneys held in these funds increased from $131.53M
in 2012-13 to $150.4M in 2013-14.

Common Funds

Performance in PTACT's five asset sector Common Funds during the reported year was -

Cash Common Fund

PTACT's internally managed cash funds are invested in a range of bank and non-bank
financial institution deposits, notes and bills of exchange. Interest returns vary with the
market cash rate. At 30 June 2014, the interest rate was 2.55% (down from 3.00% at 30 June
2013) and the fund size was $77.7M, up from $69.96M held at the end of the previous year.
The cash rate was reduced throughout the first half of the financial year as a result of rate
cuts made by the Reserve Bank of Australia, however PTACT held sufficient long-term bank
securities that postponed the passing on of these rate cuts to clients and remained steady at
the current rate from February onwards.

Australian Equities Common Fund

An externally managed portfolio of Australian stocks. Funds under investment total $26.65M,
compared to $26.14M at 30 June 2013.

International Equities Common Fund

An externally managed portfolio of non-Australian stocks. At 30 June 2014, $12.55M had
been invested compared to $11.35M at 30 June 2013.

Australian Fixed Interest Common Fund

An externally managed portfolio of corporate and government bonds and floating rate notes.
Funds under investment at 30 June 2014 were $24.12M compared to $18.42M at 30 June 2013.

Australian Listed Property Trust Common Fund

An externally Managed Property Security Fund invested in listed property trusts across retail,
industrial and commercial sectors. Funds under investment at 30 June 2014 were $5.96M
compared to $5.19M at 30 June 2013.



The following table sets out the comparative performance of the Australian Equities, Fixed
Interest, Listed Property, International and Cash Common Funds over time.

The following table sets out the comparative performance of the Australian Equities, Fixed
Interest, Listed Property Common Funds over time.

PERFORMANCE

(ENDING 30/06/14) 3M 6M 1Y 3Y 5Y 10Y INCEPTION
Australian Equities g5 gy 1539 965 1006 834 6.4
Common Fund

Fixed Interest 3.01 3.40 473 6.39 5.70 546 535
Common Fund

Listed Property

Trusts Common 9.41 11.64 11.21 14.54 12.58 0.98 3.21
Fund

International

Equities Common 4.88 6.25 19.96 14.38 16.19 N.A. 7.37
Fund

Cash Common Fund 0.64 1.27 2.73 3.76 4.00 4.62 4.53
INVESTMENT STRATEGY

PTACT's Investment Strategy is guided by its Investment Board with quarterly reports and
recommendations by external asset/markets consultant PricewaterhouseCoopers, in
accordance with recommended objectives. The strategy is designed to maximise investment
performance and overall return for a client’s investment portfolio and is reviewed on a
5-yearly basis. The strategy was last reviewed in 2011 taking into account risk, return,
diversification and liquidity and was reported to be realistic and achievable.

Objectives

PTACT's investment objectives are particularly useful for -

— setting investment strategy;
— giving clients some idea of what to expect from their investment; and

— assessing the performance of the portfolio in achieving its investment goals.

The following issues are considered in setting investment objectives -

— Level of dependence upon investment income for day to day living expenses;
— Risk of loss objectives reflect the likelihood of the portfolio losing money in a year; and

— Targets for a total return reflecting both income and capital growth.

Risk models

The Common Funds act as vehicles for the investment of client funds in asset allocations
that reflect individual risk profiles. PTACT operates four risk models where clients with
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compatible risk profiles are grouped for investment in asset allocations designed to address
their needs.

Growth Model Portfolio

The Growth Model seeks to achieve long-term returns in excess of inflation. Allocation to
Australian Equities provides greater potential for growth plus potential taxation benefits of
franked dividends. Performance for the year after fees was 12.73%.

Balanced Model Portfolio

The Balanced Model seeks to provide a balance between return and volatility. It is suitable
for medium term trusts, or those with a mix of income and capital needs for beneficiaries.
Performance after fees for the year was 10.53%.

Income Stable Model Portfolio

The Income Stable Model seeks to provide income return with moderate volatility plus
potential for some growth to protect the real value of the trust. It is suitable for trusts with
income needs, short terms and conservative risk profiles. Performance return after fees for
the reported year was 7.45%.

Capital Stable Model Portfolio

Accounts requiring capital stability are invested through the Cash Common Fund providing a
market interest return on daily balances with funds available at call. The Cash Common Fund
Is suitable for cash balances and trusts of uncertain term. The fund returned an average of
2.73% during the year, and closed at 2.55%.

The following table sets out the comparative performance of the Public Trustee's Risk Models.

PERFORMANCE
(ENDING 3M 6M 1Y 3y 5Y 10Y  INCEPTION
30/06/14)

Capital Secure 0.64 127 2.73 3.76 4.00 4.62 4.53
Risk Profile

Income Stable

neome Sta 2.10 3.18 745 734 744 6.29 5.84
Balanced Risk 2.36 3.33 10.53 9.01 9.14 7.43 6.40
Profile

Growth Risk 2.45 3.45 1273 1019 10.48 7.96 6.54
Profile




SERVICES TO GOVERNMENT

Government Trust Moneys

By Instrument made under the Financial Management Act 1996, all trust money and other
non-public money managed by ACT Government Directorates is required to be invested with
the Public Trustee.

Performance reporting in respect to non-government individual trust accounts is a matter
between the Public Trustee and the client. PTACT invests these funds in accordance with
fifteen principles that make up the ‘prudent person investment principle’ in the Trustee Act
1925 and returns a dividend to the particular account minus fees.

Government funds held at 30 June 2014 amounted to $164.3M compared to $161.5M at 30
June 2013 in respect to the following accounts -

ACT Civil and Administrative Tribunal

ACT Health

ACT Health Ethics Committee

\%

ACT Procurement Solutions

ACT Planning and Land Authority

Agents Act Consumer Compensation

Canberra Cemeteries

Confiscated Assets Trust Fund

Default Insurance Fund - Uninsured Employer Fund
Default Insurance Fund - Collapsed Insurer Fund
Motor Vehicle Dealers Compensation Fund

Office of the Nominal Defendant of the ACT

N 2N N N N N 2 2R 2 22

Residential Rental Bonds Trust Account

ACT Supreme Court - SC 154 of 2014

N

Funds held in these accounts are invested in accordance with the Trustee Act 1925n a
range of securities including bank bills and financial institution deposits managed internally
as well as through the Public Trustee’s Australian Fixed Interest Index Common Fund. The
circumstances of each account are reviewed regularly and investment strategies established
according to individual risk profiles, objectives, income needs and relevant legislation.

Funds held in these accounts are not invested in Australian or International Equities and are
not at risk of unethical investment.

Criminal Assets

The Confiscation of Criminal Assets Act 2003 (COCA] authorises the confiscation of the
proceeds of crime and other criminal assets. The Public Trustee’s role under the Act is
limited to administering assets restrained under the Act. Forfeited assets are secured and
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sold by the Public Trustee, and moneys realised are deposited into the Confiscated Assets
Trust (CAT) Fund.

PTACT deposited $131,647.25 into the CAT Fund during the reported year, compared with
$409,044.75 in 2012-13. Variations in the amount deposited from one year to another
reflect the number and value of forfeiture orders made in a year and do not reflect PTACT's
performance in undertaking this responsibility.

Unclaimed Money

PTACT provides administrative services in respect to specified unclaimed money under

the Unclaimed Money Act 1950, the Legal Profession Act 2006 and the Agents Act 2003. In
general, unclaimed moneys are accounts of various types that have been inactive over time,
including deposits and dividends. A search facility on the PTACT website assists claimants to
identify and claim unclaimed money.

At 30 June 2014, PTACT held $23,061,624.26 in unclaimed money compared to $20,639,266.91
at 30 June 2013.

During the reported year -

— 47 lodgements were received for a total of $4,525,773.40 compared to 38 for the
previous year.

- 4,886 claims for a total of $1,495,156.45 were received and paid compared to 4,195 for
a total of $1,206,026.08 for the previous year.

— The average claim for 2013-14 was $306.00 compared to $287.49 for 2012-13.

— 673 individual fees were charged under the new determined fee for a total of
$43,680.00.

The number of claims received and the value of money paid out compared to the previous year
is attributable to the linking of claims to other money claimable by the person entitled as well
as the influx of new money during the year.

PTACT has accepted a quote to build and finalise the web search and claims facility to improve
claims response turnaround time.

Income of $510,036.53 from PTACT's investment of unclaimed moneys was transferred to the
Territory on 18 July 2014.

Cemeteries and Crematoria Act 2003

The Public Trustee is trustee of the Perpetual Care Trusts under the Cemeteries and
Crematoria Act 2003 (the Act). The Perpetual Care Trusts are charitable trusts, kept in
respect to each cemetery and crematorium, for the maintenance of grounds, monuments

and infrastructure. Each cemetery or crematorium operator is required to deposit a specified
percentage of their receipts into the fund to be held in trust by the Public Trustee and invested
through the Public Trustee’'s common funds.

At 30 June 2014 a total of $3.43M in deposits was held by the Public Trustee under the Act
compared to $2.41M at 30 June 2013.



Deposits to Perpetual Care Trust

CEMETERY/ DEPOSITS TO NET 2013/2014 GROWTH ON BALANCE
CREMATORIUM DATE (ALL) DEPOSITS INCOME CURRENT 30/06/14
INVESTMENTS
($) ($) ($) ($) ($)

Gungahtin 1,716,926 3,383 615 0 18,495
Cemetery
Gungahlin
Cemetery - 764,262 729,050 17,688 40,675 788,649
Reserve
Hall Cemetery 80,655 21,163 1,915 7,250 42,894
Hall Cemetery - 85,304 78,939 1,611 0 80,547
Reserve
Woden

2,927,622 -101,940 43,089 36,035 403,460
Cemetery
Woden
Cemetery - 1,473,102 1,361,579 34,774 59,386 1,137,974
Reserve
Woden 443,523 230,435 5.905 0 236,320
Mausoleum
Woden
Mausoleum - 726,198 627,139 16,780 25,384 669,005
Reserve
Norwood Park 36,367 36,367 2,023 1,902 55,756
TOTAL 8,253,959 2,986,114 124,400 170,632 3,433,100

PRODUCTS AND SERVICES
Wills

752 Wills were completed during the year compared with 743 in the previous year.

Estates

80 estates were finalised during the year with an estimated value of $29,530,309.47 compared
to 91 at $41,312,721.72 for the previous year.

Trusts

The Public Trustee acts as trustee, manager or receiver of funds for those unable to manage
their funds. The number of trusts administered during the year was 396 compared to 401 for
the previous year. The value of trusts under administration at 30 June 2014 was $170.3M.
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Powers of Attorney

PTACT actively promotes the preparation of an EPA by all members of the ACT community
having legal capacity and acts as financial attorney where appointed. The number of EPAs
under active management by the Public Trustee has decreased from 53 last year to 48 this
year. This is not an unexpected fluctuation.

Financial Management

The ACT Civil and Administrative Tribunal may appoint a person to act as manager to protect
the financial and property interests of adult persons in the community who have impaired
decision-making ability or who lack the capacity to manage their own financial affairs. PTACT
Is appointed as manager in approximately 50% of cases. At 30 June 2014, the Public Trustee
was appointed as financial manager for 501 persons compared with 498 persons at 30 June
2013.

Taxation Services

PTACT is a registered tax agent, has qualified personnel and provides specialist taxation
services incidental to Estate, Trust, company, partnership and Individual Income Tax Returns.
During the year PTACT successfully transitioned to new software “Taxation Assist” to better
manager the preparation and lodgement of its significant income return responsibilities.

PTACT lodged 1,211 income tax returns in 2013-14 compared to 1,306 in 2012-13. Income tax
returns are lodged electronically through the ATO portal, ELS lodgement program as well as
paper lodgements.

The number of tax returns lodged in the 2013-14 financial year was lower due to the acquisition
and implementation of new taxation software. Around 50 tax returns were prepared but
couldn't be lodged before 30 June 2014 due to the unavailability of the software. Overall
revenue increased by 9% from $149,091.61 to $161,928.23 largely due to an increase in the
taxation fee from $197.00 to $220.00 and an increase in complex taxation matters being
actioned resulting from PTACT's application to the Australian Taxation Office for a Private Ruling
in a number of returns.

Conveyancing and Property Services

PTACT completed 21 property settlements during 2013-14 compared to 24 in 2012-13. The
total value of property conveyed was $10,967,000 compared to $11,892,500.00 in 2012-13.
During the year PTACT had 130 properties under management and PTACT's Property Officer
made 86 property visits. PTACT's property sales attract an average agent’s commission of
1.66% using 15 different real estate firms. All real estate agents used are subject to PTACT's
Code of Conduct for Service Providers. PTACT is in the process of upgrading its method of
engaging Service Providers.
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B.3 COMMUNITY ENGAGEMENT AND SUPPORT

COMMUNITY ENGAGEMENT ACTIVITIES

During the year no formal community consultation was undertaken however PTACT undertook
the following community engagement activities —

FORM OF COMMUNITY ENGAGEMENT

OUTCOME

Seniors Week seminar - March 2014.

Community educated on estate planning.

Life's Reflection and Multicultural Festival
Sanctuary sponsorship - $4,000.

PTACT engaged with Seniors and demonstrated
their value to the community.

Continuing and increased funding to charity in
the ACT.

A record charitable distribution of $496,000 for
2013-14 through GreaterGood.

JACS Induction training demonstrating the value
of Workplace Giving to new staff.

JACS staff workplace giving scheme
JACS4GreaterGood' now has a corpus of
$126,000. The 2014 distribution of $4,020 will be
made to The ACT Cancer Council.

Participation in the annual Canberra Retirement
and Lifestyle Expo.

Community educated about estate planning.

Participation in the annual ACT & Region
Indigenous Expo.

Raised awareness of career and education
opportunities including support services
available to Aboriginal and Torres Strait Islander
people living in the ACT Region.

Addressed community groups on 20 occasions.

Community educated on estate planning.

Conducted Wills Week in October 2013 including
two free public seminars.

Community educated on estate planning. A free
Will was provided to all attendees.

Conducted home/hospital/hospice visits to clients
to prepare Wills and Enduring Powers of Attorney.

Mobility issues and social isolation is overcome
in respect to Wills and EPAs.

Participated in joint government/industry estate
planning forum.

Public and private sector practitioners informed
about complex estate administration and trust
issues.

Participated in ACT Law Society Elder Law
Committee.

Sharing information/experiences/ development
of laws in Elder Law matters.

PTACT has daily interaction with the community to increase the number of people who are
aware of the importance of having an up to date Will and Enduring Power of Attorney and are
willing to appoint the Public Trustee as executor or attorney. Through GreaterGood, PTACT
seeks to maximise the level of philanthropy provided to the ACT community. PTACT has made
significant progress towards this through appropriate public awareness programs as follows -

— PTACT and GreaterGood websites and a GreaterGood Facebook;

— Advertisements and editorials in the Canberra Times “Start Living” lift-out each month
as well as for special promotions including Seniors Week and Wills Week;



— Advertisements in the Seniors Booklet, ACT Hospitals Services Guide and Yellow
Pages; and

- PTACT brochures/fact sheets in Canberra Connect shop fronts.

PTACT is regularly requested to make presentations at succession law events and at public
forums about our services.

A number of our brochures have been translated into five non-English speaking languages for
publication to the PTACT website.

PTACT’'S CUSTOMERS REPORTED
PTACT conducts a continuous customer survey against a range of criteria on a reply-paid post
basis. The survey is also provided in electronic form for clients visiting PTACT's website.

Clients are surveyed about a range of issues including -

— ease of contact/access:
efficiency;
friendliness:

whether they understood the advice provided;

NN N2

which business unit they dealt with; and

— whether they would recommend PTACT to others in the community.

The Public Trustee personally responds to any survey response where the level of service did
not meet client expectations.

During the reported year 110 clients responded to our survey with 92% of clients reporting
that the Public Trustee met or exceeded their expectations, against 99% reported for the
same period last year. Of all clients surveyed, 74% responded that PTACT exceeded their
expectations, 18% felt that PTACT met their expectations, 8% did not provide a rating and no
respondents found PTACT below expectation.

REPRESENTATION ON EXTERNAL FORUMS

PTACT subscribes to a number of important forums, through which issues of community
importance are discussed, negotiated and lobbied. These include -

FORUM DESCRIPTION
State/Territory Public PTACT maintains a co-operative, working relationship with State/Territory
Trustees’ forum Public Trustees through bi-annual meetings*. Public Trustees cooperate

in the development of products and services, leveraging value and price
from suppliers (incl superannuation) and also in benchmarking. Public
Trustee also cooperate in responding to issues of national importance eg
National Disability Insurance Scheme, Ageing and Disability inquiries etc.
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FORUM

DESCRIPTION

Australian Guardianship
and Administration
Council (AGAC])

PTACT is a member of AGAC, a national forum of agencies whose role is

to protect adults who have a disability that impairs their capacity to make
decisions and manage their affairs. Agencies include Public Trustees,

Public Advocates, Public/Adult Guardians, Protective Commissioners

as well as Boards and Tribunals. AGAC meets bi-annually*. The Public
Trustee undertakes a secretarial role for AGAC and responded to 15 national
requests for assistance made through the AGAC Website Contact Form.

Financial Services
Council Inc (FSC)

The FSC represents Australia’s retail and wholesale funds management
businesses, superannuation funds, life insurers, financial advisory
networks and trustee industry including Public Trustees. The FSC
promotes best practice for the financial services industry by setting
mandatory standards for its members and providing guidance notes to
assist in operational efficiency. The Public Trustee is a member of the
FSC's Trustee Board Committee. PTACT maintains representation on the
Regulatory Policy, Education, Taxation and Estate Planning Committees.

Financial Planners’
Association ACT
Chapter

PTACT retains membership of the Financial Planners” Association
through its Manager, Investment and Funds Management Section.

Financial Services
Institute of Australasia

PTACT is a member of the Financial Services Institute of Australasia. A
number of PTACT staff achieved qualifications in financial planning and
management through the Institute.

Philanthropy Australia

GreaterGood is a member of Philanthropy Australia, the national peak
body for philanthropy.

COTA (ACT)

PTACT is a member of the Council on the Ageing (COTA [ACT]). COTA
(ACT]) is the peak older person’s organisation in Australia representing
issues at Territory and Federal levels. COTA (ACT) has conduct of ACT
Seniors Week activities as well as the ACT Seniors Card Directory through
which PTACT advertises.

Joint ACT industry/
government forum on
estate planning and
Elder Law Committee

The Public Trustee is represented on these joint industry/government
forums on succession planning.

Law Society of the ACT

PTACT is a member of the ACT Law Society. The current Executive
Director of the Society is Chair of GreaterGood. A number of PTACT staff
are practising solicitors and members of the Society. PTACT staff access
continuing legal education through the Society.

CPA Australia

Several PTACT staff members are registered as Associate Members of
the CPA.

* meetings are arranged to coincide where possible.



B.4 ECOLOGICALLY SUSTAINABLE DEVELOPMENT

Reported as part of the JACS Annual Report.

PTACT joined the ACTSmart Office Program on 5 July 2010 and was re-accredited in July 2014.
Regular audits are undertaken to ensure that appropriate levels of material are re-cycled and

deposited to landfill.

ACTSmart Office Scorecard

Justice & Community Safety - Public Trustee

Joined Program: 05-Jul-2010

Initial Audit Composition

B e

Accredited: 24-Jul-2013

As of 21 July 2014
Audits Completed: 3

First Audit: 21-Jul-2011 Annual Latest Audit: 21-Jul-2014
Annual  CO2 Equiv Annual
Annual CO2 Equiv Emissions \WESG Annual CO2 Equiv
Waste Weight  Emissions  Avoided Stream Waste Weight  Emissions
in in in in in in in
M3 Tonnes Tonnes Tonnes M3 Tonnes Tonnes
Landfill 52 0.8 0.8 0 Landfill 3.9 0.6 0.6
Paper 12.5 1.2 0 3.1 Paper 5.8 0.6 0
Cardboard 0 0 0 0 Cardboard 1.4 0.1 0
Secure 6.2 0.6 0 1.6 Secure 2.9 0.3 0
Recycle 0 0 0 Recycle 7.8 0.5 0
Organic 0 0 0 Organic 2.6 0.9 0

Latest Audit Composition

22% | e

Paper 52% Paper
. Secure 26% I Cardboard
Secure
Recycle

. Organic

Cubic Metres of Waste by Stream - Initial Audit (Upper Bar) vs Latest Audit (Lower Bar)

0 5 10 15
Stream Initial M3 Latest M3 % Change
Landfill Landfill 52 39
Paper Paper 12.48 5.78 54%
Cardboard Cardboard 1.44
Secure Secure 6.24 2.89 54%
Recycle Recycle 7.8
Organic Organic 2.6

Annual
CO2 Equiv
Emissions

Avoided

in

Tonnes

14
0.4
0.7
0.6
14

16%
24%
6%
12%
32%
1%

25% Decrease

Decrease
Increase
Decrease
Increase
Increase
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C.1 INTERNAL ACCOUNTABILITY

SENIOR EXECUTIVES

Senior Public Trustee Executives Stephen Kellett (Estates/Trusts Manager), Andrew Taylor (Public Trustee), Joanne
Thompson (Finance Manager), Doug Gillespie (Manager Investment/Funds Management], Kathryn Toy (Manager
Financial Management - Absent).

ANDREW TAYLOR
Public Trustee/Chief Executive

Andrew Taylor was re-appointed to the statutory office of Public Trustee in September 2010
for a term of 5 years. The Public Trustee has specific responsibilities as trustee established
by legislation and is responsible to the Director-General JACS.

Andrew is Senior Member of the Public Trustee Investment Board, member of the Financial
Services Council of Australia, Secretary of the Australian Guardianship and Administration
Council and is past member of the ACT Ministerial Advisory Council on Ageing. He is trustee
for GreaterGood - The Capital Region Community Foundation and an immediate past Trustee
representing the Ministerial Council on the National Travel Compensation Fund Board of
Trustees [representing Tasmania, South Australia and the ACT). Andrew is Executive Sponsor
for Respect, Equity and Diversity and Reconciliation Action Plan (RAP) Ambassador in the
JACS Directorate. He was appointed as Chair of the Official Visitors Board under the Official
Visitors” Act 2012 with effect from September 2013.



DOUG GILLESPIE
Deputy Public Trustee

Doug Gillespie has 48 years experience in the trustee industry, including 24 years with PTACT.
His position has a strong technical focus on investment/funds management unclaimed money
and charitable trusts administration. He is responsible for annual client investment reviews
under trustee legislation and overseeing the administration of financial assets in estates,
trusts and financial management accounts.

Doug is an Associate of the Executor and Trustee Institute of Australia, a member of the
Financial Planning Association (ACT Chapter) and is a Senior Associate of the Financial
Services Institute of Australasia. He is the Public Trustee's representative on the board of
GreaterGood - The Capital Region Community Foundation, Chair of Trustees for the AFL
Canberra Foundation and is ACT Zone Secretary of Rostrum Australia.

SUE LA PEYRE
Manager - Estates/Trusts

Sue La Peyre retired with effect from 4 July 2104, having been employed with the Public
Trustee since 1989. Sue was employed as a practising solicitor and member of the ACT Law
Society having attained a Bachelor of Arts and a Bachelor of Laws at Sydney University. Her
responsibilities included a management, leadership and staff development focus as well as a
quality control function with the editing and reviewing of work to ensure statutory compliance.
Sue headed PTACT's Estates & Trusts Unit and was responsible for the administration of
more complex Estates, Trusts and Wills.

Mr Stephen Kellett has been temporarily directed to act in the position pending formal
recruitment to the position.

STEPHEN KELLETT
A'g Manager - Estates/Trusts

Stephen Kellett joined the Public Trustee in January 2000 following a career in the private
sector including banking, legal and private trustee company. Mr Kellett is responsible for
overseeing and running the Estates/Trusts Unit.

JOANNE THOMPSON
Manager - Finance

Joanne Thompson was appointed as Manager-Finance in 2006 and has 24 years experience
with the Public Trustee and, prior to that, 5 years with a superannuation trustee company.
Joanne manages all Public Trustee corporate accounting functions including office
management, government trust accounts, taxation, Property Officer functions and has
responsibility for financial reporting. She is also responsible for ensuring maximum return on
cash investments.

Ms Thompson has attained a Diploma and an Advanced Diploma in Government
Financial Management.
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KATHRYN TOY
A'g Manager - Financial Management Services

Kathryn Toy has been employed with the Public Trustee since September 2010, following a
career as a Registered Nurse and Practise Manager in a medical practice.

Ms Toy is responsible for overseeing and running the Unit and has overall responsibility for
the financial and property affairs of represented clients.

Kathryn has been temporarily directed to act in the position since 31 March 2014, pending
formal recruitment to the position. The former occupant of the position, Toni Leiper, retired
with effect from March 2014. Toni had a lengthy career with PTACT having been appointed as
Manager of the Unit in 2006.

REMUNERATION

The Public Trustee, as a Senior Executive of JACS, is remunerated in accordance with a
Determination of the Remuneration Tribunal as an ACT Government Executive. During
the reported year, the Public Trustee's Manager/Deputy Public Trustee positions were
remunerated in accordance with the JACS Enterprise Agreement 2011-13.

SIGNIFICANT COMMITTEES

Public Trustee Investment Board

The Public Trustee Investment Board is a statutory board established under the Public
Trustee Act 1925 to advise the Public Trustee on investment matters and strategy. The
Board is advisory only, has no governance responsibilities and does not provide advice to the
Minister. A full report on the Public Trustee Investment Board is separately provided at the
end of the Annual Report.

The following persons are appointed to the Public Trustee Investment Board - Andrew Taylor
(Senior Member), Patrick McAuliffe, Glenys Roper [retired March 2014), Tom Babic, Christine
Goode and Thach Huynh (appointed March 2014).

Internal Audit Committee

The Public Trustee’s Internal Audit Committee manages and reviews all aspects of risk to the
Public Trustee.

Public Trustee Management Committee

The Public Trustee’'s Management Committee focuses on -

— Implementing the Public Trustee’s Business Plan.

— Public Trustee Investment Management Advisory issues, setting direction, approving
investment and reviewing and endorsing asset allocations under the ‘prudent person
investment principle” in the Trustee Act 1925.

— Risk Management complementing the audit and management advisory functions.

— Resource Management providing support and advice to the Public Trustee on the
management and operations of the office.



The Public Trustee’s Organisation Chart is at Part B.1 of this report.

Investment Management Advisory Committee
PTACT's Investment Management Advisory Committee exists to provide advice to the Public
Trustee Investment Board and to implement decisions arising from board meetings including -
— Recommendation of suitable fund managers
— Delegation of approved levels for investment plan decisions
— Review and oversight of the investment process
— Advise asset allocation on individual trusts due to special circumstances.

— Provide investment plans for particular trusts.

Official Visitors Board

The Public Trustee is Chair of the Official Visitors Board. A full report on the Official Visitors
Board is separately provided at the end of the Annual Report.

C.2 RISK MANAGEMENT AND INTERNAL AUDIT

PTACT's Fraud, Corruption and Risk Management Strategy covers all investment, financial,
operational and administrative responsibilities as well as Workplace Health and Safety
matters. The strategy forms the basis of PTACT's Internal Audit Committee agenda.

INTERNAL AUDIT COMMITTEE

The following table reflects PTACT's Internal Audit Committee’'s membership, meetings
and attendance -

MEMBER POSITION DURATION ATTENDED
Mr Corinne Appleby Independent Member/Chair Apptd 2011 4
Callum Hughes Member Apptd 2010 2
Carol McCallum Member Apptd 2010 2
David Stenhouse Member Apptd 2010 5
Kathryn Toy Member Apptd 2012 2
Adam Bownds Member (WHS) Apptd 2012 4
Stephen Kellett Member Apptd 2014 4
Cindy Elsheikh Member Apptd 2014 2
Peta Duggan Member Apptd 2014 1
Doug Gillespie Member Apptd 2014 1
Joanne Thompson Observer Apptd 2010 5
Andrew Taylor Observer Apptd 2010 4
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INSURANCE

PTACT's motor vehicle insurance risk is covered through a policy with AON (Ansvar)
Insurance. Workers Compensation and Insurance Risk (including fidelity insurance] is
covered by ACT Insurance Authority [ACTIA). Client (trust) assets are insured by various
providers selected on a case by case basis.

RISK PROFILE MODELS ADDRESS CLIENT INVESTMENT NEEDS

The Public Trustee is bound by the “prudent person investment rule” contained in the Trustee
Act 1925. This principle requires that a trustee must only invest funds entrusted to him/her as
would a person of prudence, i.e. with discretion, care and intelligence.

PTACT complies with the principle ensuring that investments are made in accordance with
an appropriate risk profile and reviewed on an annual basis. This involves an analysis of the
circumstances and acceptable risk tolerance of each investment client. A review of all client
risk profiles is conducted annually.

Major risk investment categories applied are Growth, Balanced, Income Stable and Capital
Secure. Funds are invested through sector common funds in tactical asset allocations, set in
consultation with PTACT's assets/markets consultant PricewaterhouseCoopers.

C.3 FRAUD PREVENTION

RISK ASSESSMENT

PTACT's Fraud, Risk and Corruption Management Strategy and Workplace Health and
Safety Strategy establish appropriate risk controls and checks and comply with ACTIA, ACT
Government and JACS Directorate standards.

PTACT's trust-accounting system (TACT) has been designed for use by the trustee industry
and meets standards for client confidentiality and security control as well as compliance
with risk controls contained in the Anti-Money Laundering and Counter-Terrorism
Financing Act 2006 (C’lth).

PTACT's Investment Board advises the Public Trustee in respect to investment and funds
management risk. This advice covers issues such as investment structure and strategy, asset
consultant and fund manager supervision, investment review and financial governance matters.

PTACT engaged KPMG in January 2014 to undertake a review of PTACT's controls in the
Financial Management Unit.

CODES OF CONDUCT

PTACT has established Codes of Conduct for its staff as well as for external and service-
providers. The Codes reflect the trusted nature of the Public Trustee’s role in the community
and inform expected standards and behaviours to be demonstrated when employed or
engaged by the Public Trustee. PTACT's Staff Code of Conduct incorporates ACT Public
Service values and signature behaviours of respect, integrity, collaboration and innovation.



All PTACT staff have read and noted the Code and, during the reported year, all senior PTACT
managers attended industry fraud/risk training.

PTACT acquired TACTICS software and appointed a dedicated Property Officer as part of its
Fraud/Corruption and Risk Mitigation Strategy. TACTICS enables reports to be prepared
from data held in discrete databases. This has been an important tool in analysing data for
inconsistencies, irregularities and improper dealings. The Property Officer position was
established to create a vital level of separation between the duties of Trust Officers and
property transactions.

The Code of Conduct for external service providers is currently being reviewed following a
review of controls conducted by KPMG in 2014.

C.4 LEGISLATIVE ASSEMBLY INQUIRIES AND REPORTS

STANDING COMMITTEE ON JUSTICE AND COMMUNITY SAFETY

The ACT Legislative Assembly’s Standing Committee on Justice and Community Safety
“Inquiry into 2012-13 Annual Reports” considered the Public Trustee's Annual Report on 6
November 2013. No recommendations were made concerning the report.

SELECT COMMITTEE ON ESTIMATES

The Public Trustee appeared before the Select Committee on Estimates 2013-14 on 26 June
2014. The Attorney-General provided the Committee with a briefing prepared by the Public
Trustee on the progress of the investigations referred to above. The Committee accepted the
report as read.

C.5 AUDITOR-GENERAL AND OMBUDSMANS REPORTS

ACT AUDITOR-GENERAL

The ACT Auditor-General undertakes an annual end-of-year audit of the Public Trustee's
corporate and trust financial reports in accordance with Australian Auditing Standards. The
Auditor-General provided unqualified audit reports for all four audited accounts.

The following issues were raised for attention as part of the Auditor-General's Management
Report in respect to the 2012-13 audit -

1. In 2011-12, the Audit Office reported that the financial statements of the Funds and
Trust Account were not prepared in accordance with the accounting policy (accrual
basis] disclosed in the notes of the financial statements. The Office also recommended
that the Public Trustee clarify whether the financial statements should be prepared
under ‘special purpose accounting framework’ or ‘general purpose accounting
framework’. The Public Trustee resolved this audit finding by:

- obtaining external accounting advice; and
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- preparing the financial statements of the Trust Account and Funds on an accrual
basis under a ‘'special purpose accounting framework’.

2. In2011-12, the Audit Office reported that the:

- manual processes used to prepare the financial statements of the Trust Account
and Funds are prone to errors; and

- accounting work papers supporting balances in the financial statements need to be
significantly improved.

The Public Trustee improved its supporting accounting work papers by implementing a
system that improved the extraction of information from its client management system
(TACT]) to use as supporting work papers. The Public Trustee also reduced the number
of errors in these work papers. While some improvements were made, the systems
and processes used by the Public Trustee to prepare the financial statements of the
Trust Account and Funds continue to be prone to error due to the lack of an accounting
system and use of manual processes used to record transactions.

3. In 2012-13, the Audit Office found errors and inconsistent information in the certified
financial statements of the Trust Account submitted for audit. These problems
indicate that the Public Trustee needs to review and significantly improve its
reporting processes.

ACT OMBUDSMAN

PTACT works cooperatively with the ACT Ombudsman to ensure fair and just outcomes for our
clients. On 22 May 2014, PTACT management was represented at a forum on the functions of
the Ombudsman.

During the 2013/14 financial year, the Ombudsman finalised 5 approaches concerning PTACT
and none were investigated. This compared to 8 approaches in the previous year.

Financial Management Section A'g Manager Kathryn Toy attending the ACT Ombudsman’s Complaints Forum on
29 May 2014



D. LEGISLATION BASED
REPORTING
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D.1 PUBLIC INTEREST DISCLOSURE

S.11 of the Public Interest Disclosure Act 1994 requires the Public Trustee to establish and
maintain procedures to facilitate disclosures about improper conduct or wrongdoing by the
office.

PTACT is subject to the JACS Public Interest Disclosure Policy. The policy seeks to provide
assistance to people who seek to disclose matters under the Act. Persons interested in
making a disclosure in respect to the Public Trustee may do so to the Executive Director -
Governance JACS or, if unavailable, through the JACS Internal Audit Committee.

No public interest disclosures were made during 2013-14.

D.2 FREEDOM OF INFORMATION

STATEMENT UNDER S.7 FREEDOM OF INFORMATION ACT 1989

Establishment

PTACT incorporates the functions previously undertaken by the Curator of Estates of
Deceased Persons, in addition to a full trustee service similar to those undertaken by trustee
corporations and Australian Public/State Trustees.

Functions

PTACT's principal functions are -

— Preparation of Wills where appointed as Executor.

— Preparation of Enduring Powers of Attorney where engaged as attorney for financial
management.

Estate Administration where appointed as executor or under letters of administration.
Trust Administration for minors or for those unable to manage their assets.

Financial Management for persons with a decision-making disability.

Funds administration/investment government and non-government trusts.

Asset management under the Confiscation of Criminal Assets Act 2003.

Managing specified unclaimed moneys.

Examination of accounts prepared by private financial managers appointed by ACAT.
Administration of GreaterGood - The Capital Region Community Foundation.

Act as Chair, ACT Official Visitors Board.

N 2 2 2N N 2N N 2N 2



Arrangements for external participation

The Public Trustee Investment Board provides direction on investment practice and funds
management. The Chief Finance Officer, ACT Courts Administration acts as external
representative and Chair on the Public Trustee’s Internal Audit Committee.

Categories of documents

Categories of documents held include -

— Deceased Estate files
— Enduring Powers of Attorney

— Files of persons whose property is managed under Powers of Attorney or ACT Civil and
Administrative Tribunal orders

Investment Board minutes

Tax return files

NN

Trust files
- Wills
(This information is strictly confidential and is available only to persons with a legal right to

the information.)

Facilities for access

All requests under the Freedom of Information Act 1989 are directed to the Public Trustee.

STATEMENT UNDER 5.8 FREEDOM OF INFORMATION ACT 1989

The following documents are used by or provided by the Public Trustee for the purposes of
making a decision or recommendation -

Current Determination of fees and commissions

N

Trust files *

Deceased Estate files*

Management (Order of ACAT) files*
Investment Board Agenda and Minutes
Income Tax files*

Wills/Powers of Attorney*

Unclaimed Moneys Records*

N 2 200 20 2 2B 2N

Confiscation of Criminal Assets files*

Practice Manual and staff directions

N

(*Confidential and available only to authorised persons
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STATEMENT UNDER S.79 FREEDOM OF INFORMATION ACT 1989

During the reported year, no approaches were made to PTACT for access to records under the
Freedom of Information Act 1989.

A Freedom of Information Statement is contained in the Justice and Community Safety
Directorate’s Annual Report for 2013-14.

D.3 HUMAN RIGHTS ACT 2004

EDUCATION AND TRAINING

During the year, the Public Trustee attended a number of forums in respect to the United
Nations Convention on the Rights of Persons with a Disability (UNCRPD]. The issue of
supported decision-making as an adjunct to substitute decision-making is soon to be trialled
in the ACT. The UNCRPD promotes equal recognition before the law and supported decision-
making for all people with a disability including people with an intellectual disability. No
further formal human rights training was provided to PTACT staff during the reported year.

INFORMATION

PTACT embraces ACT Public Service values and signature behaviours of Respect, Integrity,
Collaboration and Innovation. Our Staff Code of Conduct establishes expected standards of
behaviour for staff including -

— treating members of the public and work colleagues with the highest level of courtesy
and sensitivity to their rights; and

— refraining from engaging in or condoning sexual harassment or discrimination on the
basis of gender, transgender, marital status, pregnancy, sexual preference, disability,
age, race, religion, political conviction or carer’s responsibilities.

During the year, the Public Trustee participated in a review of ACT rights protection agencies
within JACS to examine whether existing arrangements meet the needs of ACT citizens and to
ensure that human rights are protected.

LIAISON

PTACT is a member of the Australian Guardianship and Administration Council (AGAC].
Through AGAC, PTACT continued to make representations to government in respect to

a number of issues affecting personal rights including the National Disability Insurance
Scheme [NDIS). In that regard the Public Trustee met with and briefed staff of the federal
Minister for Social Services following the Enhanced Service Offer trial of the NDIS.

REVIEWS

Through AGAC, PTACT is apprised of and influences human rights issues relating to
Guardianship, Administration and Public Trustee matters in other Australian and international
jurisdictions. PTACT continues to work with AGAC to remove legislative barriers caused by the
failure of jurisdictions to recognise each other’s Enduring Powers of Attorney (EPA).



During the year PTACT recommended a number of changes to ACT Legislation many of which
affect rights including changes to the Family Provision Act 1969 affecting the time within
which a claim may be made on a deceased estate.

LITIGATION

The Public Trustee is appointed as Financial Manager by the ACT Civil and Administrative
Tribunal (ACAT] for persons with impaired decision-making ability in approximately 50%
of cases. This appointment brings with it a discipline to constantly balance the need for
intervention in people’s lives against their perceived wishes. PTACT seeks to impose the
minimal impact necessary, mindful of their rights and we encourage and assist protected
persons to live in the general community as independently as possible.

PTACT acts in a range of rights protection capacities, assisting persons either with an age-
related or intellectual disability. Additionally, as executor, the Public Trustee acts to protect
the interests of will-makers. Our responsibilities also involve legal representation for clients.

During the year, PTACT litigated in respect to issues such as -

— new or existing financial management orders by ACAT;
— the defence of its role as executor and trustee; and

— the making of Personal Protection (Workplace) Orders to protect PTACT staff.

D.4 TERRITORY RECORDS ACT 2002

PTACT's Records Disposal Schedule is published on the ACT Legislation Register and a
records management framework has been implemented in accordance with the schedule.

One PTACT staff member attended training in Records Management during the reported year.

A declaration under S.28 of the Territory Records Act 2002 has been granted to prevent
public access to PTACT's client files including client files of the former Curator of Estates of
Deceased Persons. The application was granted on 4 July 2008 (Exemption no 97).

The following table sets out details of PTACT's Records Disposal Schedule -

RECORDS DISPOSAL SCHEDULE NAME EFFECTIVE YEAR AND NOTIFIABLE
INSTRUMENT NO.
PTACT Records Disposal Schedule February 2006 NI 2006-30

Reviewed 2014
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D.5 LEGAL SERVICE DIRECTIONS

The Law Officers Act 2077 (the Act) was established to create the Offices of Attorney-General,
Solicitor-General and the Government Solicitor. Under S.15 of the Act PTACT is required

to report on measures taken to ensure compliance with the Law Officers (General) Legal
Services Directions 2012 and Model Litigant Guidelines 2010.

COMPLIANCE WITH LEGAL SERVICES DIRECTIONS

The Directions cover issues such as -

— outsourcing of legal work; and

— use of in-house lawyers as approved by the Attorney-General.

PTACT is a government owned Territory authority. Under its Statement of Intent with the
ACT Treasurer, the Public Trustee is required to operate under a commercial model. The
functions and responsibilities of the Public Trustee are akin to those of a Trustee corporation
or a legal practice in that the office acts as a consultant in respect to succession law matters
and provides commercial legal services to the community including Trust creation and
administration, Will drafting, Enduring Power of Attorney drafting and Estate Administration.

The Public Trustee exists to provide services to the ACT Community. On the other hand, the
ACT Government Solicitor (ACTGS) exists to represent the ACT Government and the provision
of legal services to individual members of the community is outside of the scope of the
ACTGS. The ACTGS has agreed to the creation of Legal Officer positions within PTACT to
employ appropriately qualified persons to satisfy its succession law responsibilities.

PTACT does not undertake litigation in respect to government matters however litigation is
undertaken on behalf of our trust, estate and financial management clients. In that regard we
may brief external practices in accordance with the Model Litigant Guidelines.

COMPLIANCE WITH MODEL LITIGANT GUIDELINES

Arrangements have been made through the Public Trustee's Declaration by Service Providers
to ensure that providers of legal services are aware of the Law Officer (Model Litigant)
Guidelines 2010 and apply them in the representation of the Public Trustee and its clients.

D.6 DANGEROUS SUBSTANCES ACT 2004

The Public Trustee has not committed an infringement notice offence against the Dangerous
Substances Act 2004 and accordingly, no statement is required.

D.7 BUSHFIRE RISK MANAGEMENT

This section is not relevant to PTACT's operations.



D.8 COMMISSIONER FOR THE ENVIRONMENT

S.23 of the Commissioner for the Environment Act 1993 requires the Public Trustee to
report on -
— requests for staff to assist in the preparation of the State of the Environment Report;
— assistance provided in response to such a request;

— investigations carried out by the Commissioner for Sustainability and the Environment
of any activities carried out by the agency; and

— recommendations made by the Commissioner following an investigation of the
agency's activities, and any actions taken in response to those recommendations.

No requests were made under the Act and no assistance was provided. No investigations
concerning the Public Trustee were made by the Commissioner.
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E.1 HUMAN RESOURCES MANAGEMENT

PTACT's human resource performance accords with the following priorities derived from the
priorities in the “Canberra Plan - Towards the Second Century”.

DELIVERING FOR THE FUTURE

PTACT's core responsibilities are intrinsically tied to delivering for the future. In the
preparation of Wills, PTACT assists clients to make appropriate decisions in the event of their
death. Additionally, PTACT prepares Enduring Powers of Attorney, helping Canberrans to
make appropriate plans and arrangements in the event of their loss of capacity. Our financial
management and trusts services seek to ensure that client money is appropriately managed
so that they have sufficient funds to enjoy a meaningful and quality life.

PTACT is a contributor to a three year Australian Research Council Linkage Projects Funding
scheme (project number: LP110200891) (University of Queensland). The project recently
released a paper “Having the last word: End of life planning through Wills, Enduring Powers
of Attorney and Advanced Directives” which reported that Australia led Great Britain (37%)]
and the United States 31% with two-thirds of Australians of 18 years and over having a Will.
This is in part attributable to the work collectively undertaken by Public Trustees in promoting
future planning through the making of Wills and Enduring Powers of Attorney.

The ACT's cohort of older persons is rapidly increasing with a commensurate increase in the
demand for services provided to older persons. Strategically, PTACT seeks to develop its
business and commercial activities to ensure adequate funding to subsidise its Community
Service Obligations.

Through GreaterGood - The Capital Region Community Foundation, PTACT provides funding
solutions for charities in perpetuity.

STRENGTHENING ORGANISATIONAL RESILIENCE

PTACT's clients require some degree of certainty that their funds are preserved and prudently
invested to provide a degree of resilience to risk. PTACT categorises and groups its funds
management clients into risk profiles to ensure rigorous and appropriate investment
solutions to meet the demands of their circumstances. An independent Review of Investment
Strategy and Risk Management conducted by PricewaterhouseCoopers in 2011 indicates that
PTACT's Investment Strategy is appropriate for the next 3-4 years.

An independent review of the Public Trustee's statutory Guarantee and Reserve Account
indicates that balance held in the fund is adequate to cover any of the liabilities specified at
S.61(5) of the Public Trustee Act 1985.

SUSTAINING COMMUNITY CONFIDENCE

PTACT provides its services directly to the Canberra Community. Community confidence in
our services and products is fundamental and client sentiment is routinely surveyed. Our low
level of complaints and Ombudsman referrals is rigorously investigated and responded to by
the Public Trustee. During the year, the number of referrals made to the ACT Ombudsman
dropped from 8 to 5 with none requiring investigation. PTACT provides editorials through the



Canberra Times and the Canberra Chronicle every month seeking to inform and educate the
Canberra community in trust and succession matters. The office is also active in achieving
financial support for local charity through GreaterGood, our community foundation, by “linking
good people with good causes”.

WORKING COLLABORATIVELY

PTACT has strong industry and community links both at local and national levels.
PTACT works collaboratively with the -
— Financial Services Council of Australia (FSC), Australian Guardianship and

Administration Council (AGAC) and Australian Public Trustees Forum:

—  Public Advocate of the ACT and the ACT Civil and Administrative Tribunal (ACAT) in the
interests of financial management clients;

— JACS Directorate to contribute to the Directorate’s strategies and outcomes;

— ACT Office for Ageing by sponsoring Life's Reflections and the Silver Screen Film
Festival each year; and,

— ACT Council on the Ageing and actively contributes to Seniors Week activities through
annual seminars and sponsorships.

Senior Deputy Public Trustee Doug Gillespie at launch of Silver Screen Film Festival

ENHANCING SKILL AND CAPABILITIES

PTACT is a learning organisation and provides excellent opportunities for its staff to access
contemporary industry training. We have invested in technology to facilitate better use of
staffing resources and to improve capability across our product and service range.

PTACT seeks to attract people with qualifications, skills and personal qualities commensurate
with the needs of the organisation. Given the consumer-driven demand for services, it is vital
that PTACT has the flexibility to grow as demand dictates and within the budgetary context.
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Succession planning is vital to PTACT given the age profile and skill sets of its senior managers.
Skill development and a strong training budget is fundamental to succession planning.

During the year, PTACT established a “"Knowledge Base” portal which provides desktop
access to Manuals, Precedents etc.

E.2 LEARNING AND DEVELOPMENT

TRAINING

The major part of PTACT's learning strategy is provided through on-the-job experience
with around 30% coming from exposure to peers, coaches and mentors as well as formal
education.

PTACT also accesses significant training through programs provided by JACS. This training
is vital to PTACT staff as public servants in the JACS Directorate and is consistent with that
available to all JACS staff.

PTACT's staff have completed training in the ACT Government’s Respect, Equity and
Diversity Framework through Bullying and Harassment seminars as well as cross-cultural
awareness training.

PTACT's Practice Manual, now available through the “"Knowledge Base” portal continues to be
a ‘work in progress’ to provide a uniform practice resource for staff and management.

Continuing Legal and Taxation education is provided to our professional staff to meet the
demands of an increasingly complex legal/accounting/tax environment and to complement
our management of risk. Several staff members are receiving study assistance in the
completion of their professional studies.

Formal industry training is presently sourced through a collaborative arrangement between
the Financial Services Council of Australia and the University of Western Sydney as well as the
Financial Services Institute of Australasia.

During the reported year, approximately $40,000 was spent towards staff training. In addition
the JACS Directorate provided training valued at approximately $15,000.

The “Training Wheels” program is an outcome of PTACT's Continuous Improvement Group.
Under the program, PTACT conducts regular training sessions on a range of subjects
predominantly by staff within the office in their area of expertise. External presenters are
also invited.



The following table sets out Learning and Development opportunities provided to PTACT staff -

INITIATIVE PARTICIPANTS
Aboriginal and Torres Strait Islander Awareness Training 8
ACT Law Society -

- Good Will Drafting 2

-10 Points in One Day 1
ACT Performance Framework Launch 1
Address Adult Literacy and Numeracy 2
Advanced Diploma of Management - CIT 1
Advanced Wizard Corp 1
Bachelor of Laws - University of Canberra 1
Bullying & Harassment Awareness 6
Certificate 111 & 1V in Accounting - CIT 1
Certificate IV in Government (Project Management) Program 2
Certificate IV in Financial Services (Personal Trust Administration) 8
Certified Practising Accountant - CPA Australia 2
Customer Service Training - Yellow Edge 1
Diploma of Government - CIT 2
Domestic Violence Awareness 2
Excel 2007/2010 Beginner 3
First Five Minutes Response - Fire Warden training 2
Flextime and Attendance 1
Fraud & Ethics Awareness training - Managers & T02, (JACS]) 14
Fraud Awareness Training - JACS 26
Fraud Awareness Training - KPMG 34
Free Legal Studies 5
Inductions - JACS 5
Introduction to Discrimination Law 4
Introduction to Government Procurement- JACS 1
IPad Training - JACS 1
JACS Induction training 7

Justice of the Peace Training - CIT

Leading with Emotional Intelligence
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INITIATIVE

PARTICIPANTS

Mail Handling - Is it safe to open? 2
Managing Your Time 1
NAIDOC Week - Aboriginal Hostels 2
Ombudsman Training - ACT Ombudsman 1
Outlook 2007/2010 - Beginner/Intermediate 4
Personal Achievement and Development Planning session 32
Private Seminars and Talks 16
Professional Development Programs 1
RED Framework 4
Resilience in Self 1
SharePoint Training 1
Share Point Upgrade 1
Skills & Strategies for difficult calls 1
Strategic Management in Accounting - Yellow Edge 1
Supervising Return to Work 1
The New Supervisor 1
Training Wheels Program -
- ORS - Births Deaths and Marriages 17
- Funerals- What to do? Toscan Dinn Funerals 18
- TACT (Business system] training 27
- Understanding NDIS - Disability ACT 29
- JACS Library- How can we use it effectively 15
Transition to Retirement 6
TRIM training 2
Understanding Domestic Violence 1
Understanding Flex - Shared Services 1
Visual Basic Training - Wizard 1
Word 2007/2010 Beginner 2
Word Intermediate 2
Workplace Health and Safety Refresher for Executives 2
Work Place Safety - Workplace Health and Safety Representative 1
Writing for Government 6




E.3 WORKPLACE HEALTH AND SAFETY

PTACT has developed Workplace Health & Safety and Injury Management Strategies as part
of its risk management framework. The JACS Annual Report 2013-2014 incorporates PTACT's
statistics in respect to S.171 & 172 of the Work Safety Act 2008.

PTACT has two Workplace Health and Safety representatives. Under PTACT's Workplace
Health & Safety and Injury Management Strategies, the following health and safety initiatives
were undertaken in 2013-14 -

N

Three-monthly check and test of duress alarms.

Ergonomic seating provided to suit the individual needs of staff as required.
Hazardous Chemicals Substance Register maintained.

Regular workplace inspections to cover all areas of identified risk.
Influenza Vaccine administered to 31 PTACT staff.

Tested and tagged all electrical appliances.

Regular blood donations by PTACT staff.

First Aid Kits for office and vehicles inspected and replenished.

Protective clothing kits provided in both vehicles for site visits.

Fire safety audit & fire evacuations.

Tested smoke alarms and sprinklers.

ALl PTACT staff have undertaken bullying and harassment training.
Presentations to all staff in dealing with clients with a mental health issue.

Pest extermination for office premises.

N2 2 2N 2N N N N N 2N 2N N BN N

7 reimbursements made for staff eye-testing and 16 claims for reimbursement of
health and well-being initiatives.

The table below sets out PTACT's Incident Summary for 2013-14 based upon information
provided by the Workplace Injury Performance Unit of Chief Ministers Directorate.

STATUTORY SECTION 38 INCIDENTS MINOR LOST TIME TOTAL ALL

OFFICE NOTIFIABLE WITHOUT INJURIES INJURIES INCIDENTS
INCIDENTS INJURY

Public Trustee 0 1 0 0 1

for the ACT

During the year no accidents or dangerous occurrences, requiring the giving of notices under
S. 38,171 & 172 of the Work Safety Act 2008, were reported.

The annual workers' compensation premium rate for 2014 is 2.09% (including deficit levy)
representing a marginal increase on the premium rate of 2.04% for 2012-13. The .21% deficit
levy is applied on an ongoing basis due to adverse investment returns, changed economic
assumptions and increasing long term claim costs and aims to return the scheme to surplus
within ten years.
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The increase resulted from further re-structuring of ACT Government Comcare insurance
arrangements and did not result from a negative performance by PTACT.

E.4. WORKPLACE RELATIONS
This has been covered in the JACS Annual Report 2013-14.

The following tables set our PTACT's SEA and AWA arrangements -

DESCRIPTION NO. OF NO. OF TOTAL TOTAL
INDIVIDUAL GROUP SEAS  EMPLOYEES
SEAS COVERED BY
GROUP SEA'S
A B C (A-C)
SEAS

Number of SEAs as at

30 June 2013 1 Nil Nil 1

Number of SEAs entered into 1 Nil Nil 1
during period

ONILYO0dIY INTFWIIVNVIW STIJUN0STY NVIWNH 3 NOILI3S

Number of SEAs terminated Nil Nil Nil Nil
during period

The number of SEAs providing Nil Nil Nil Nil
for privately plated vehicles as
at 30 June 2012

Number of SEAs for employees Nil Nil Nil Nil
who have transferred from
AWAs during period

-
=
o AWAS
_'
>
3 Number of AWAs as at 30 June Nil Nil Nil Nil
= 2013
= Number of AWAs terminated/ Nil Nil Nil Nil
8 lapsed (including formal
’:; termination and those that
o have lapsed due to staff
© departures)
N
e
~
CLASSIF. RANGE REMUN AS 30 6.2014
Individual and Group SEAs SOG Grade B $146,178.00.
AWAs (includes AWAs ceased during Nil Nil
period)
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E.5 STAFFING PROFILE

OUR STAFFING PROFILE

Public Trustee staff

Full Time Equivalent Staff and Headcount

FEMALE MALE TOTAL
FTE by Gender 29.9 9.8 39.7
Headcount by Gender 33 10 43
% of Workforce 76.7% 23.3% 100%

Classifications

g;giSPIFICATION FEMALE MALE TOTAL
Administrative Officers 30 6 36
Executive Officers - 1 1
Legal Officers 1 1 2
Senior Officers 2 2 4
TOTAL 33 10 43
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Employment Category by Gender

EMPLOYMENT

CATEGORY FEMALE MALE TOTAL
Casual - - -
Permanent Full-time 22 8 30
Permanent Part-time 5 1 6
Temporary Full-time 4 1 5
Temporary Part-time 2 - 2
TOTAL 33 10 43
Average Length of Service by Age by Gender

AVERAGE PRE BABY BABY GENERATION  GENERATION TOTAL
LENGTH OF BOOMERS BOOMERS
SERVICE

F M F M F
0-2 - - 2 - 7
2-4 - - b - 9
4-6 - - 1 1 2
6-8 - - 4 : 5
8-10 - - 2 B, 3
10-12 - - 3 1 3
12-14 - - - - 1
14 plus - - 2 - 3

Average Length of Service by Gender

GENDER AVERAGE YEARS OF SERVICE
Female 6.7
Male 11.9
TOTAL 7.9




Age Profile

AGE GROUP FEMALE MALE TOTAL
Under 25 1 - 1
25-34 1 4 5
35-44 8 1 9
45-54 14 2 16
55 and over 9 3 12
Agency Profile
BRANCH/DIVISION FTE HEADCOUNT
PUBLIC TRUSTEE 39.7 43
TOTAL 39.7 43
Agency Profile by Employment Type
BRANCH/DIVISION PERMANENT TEMPORARY CASUAL
PUBLIC TRUSTEE FOR ACT 36 7 -
TOTAL 36 7 -
Equity and Workplace Diversity
HEADCOUNT % OF TOTAL STAFF

Aboriginal/Torres Strait

0%

0%

Culturally & Linguistically Diverse

9

20.9%

People with a Disability

0%

0%
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F.1 FINANCIAL MANAGEMENT ANALYSIS

GENERAL OVERVIEW

Objectives

The primary objective of the Public Trustee for the Australian Capital Territory (PTACT) is
to provide safe, accessible and permanent trustee services to residents of the Australian
Capital Territory.

PTACT's principal activities include:

— preparing wills where PTACT is named as executor or co-executor;
administering deceased estates under will or intestacy;

acting as trustee for life interest estates and persons lacking legal capacity;

N\

providing financial management under Enduring Power of Attorney, and under Order
of the ACT Civil and Administrative Tribunal;

providing asset services in relation to confiscated criminal assets;
providing taxation and safe custody services for established clients;
acting as trustee for The Capital Region Community Foundation;
acting as agent for Unclaimed Money;

undertaking investment responsibility for ACT Government Trust Funds; and

N 2 2 2 N 2

acting as Chair of the Official Visitors Board and providing administrative services to
Official Visitors.

Risk Management

PTACT's Fraud, Corruption and Risk Mitigation Strategy addresses ACT Government
requirements in respect to risk assessment and mitigation. The plan covers investment,
financial, operational and administrative risk as well as workplace health and safety. PTACT's
major risks have now been included in the Justice and Community Safety Directorate Risk
Management Plan. PTACT engaged KPMG-Forensic to provide fraud awareness training to all
staff in August 2013. KPMG has a continuing role under contract to review PTACT's controls
and risks.

Given PTACT's commercial focus, the approach to risk management provides clients with the
assurance that low risk/high value services can be delivered. The Strategy covers operational,
tactical and strategic risks.

PTACT has identified the following potential risks that may influence the future financial
position of the office -

— PTACT must maintain its share of the ACT trustee and estate administration market
to ensure sufficient funds exist to meet current and future budgets, which in turn
subsidise PTACT's Community Service Obligations. PTACT has once again committed
continuing support for the Life's Reflections Photographic Competition and the Silver



Screen Film Festival. These activities are important events in the Office for Ageing
calendar and are ideal promotional opportunities for PTACT given its client demographic.

PTACT must identify and acquire contemporary systems to address emerging
business needs and workloads. PTACT has engaged Design Management Australia
to develop Stage 2 of the unclaimed money project including an online claims facility.
The facility will enable persons to identify and claim unclaimed money with minimal
administrative burden and, in many cases completely online.

The Public Trustee's Fraud, Corruption and Risk Mitigation Strategy identifies
significant risk associated with the high volume of transactions in many of its services.
Additionally there is a significant level of client demand requiring immediate attention.
KPMG Forensic has been retained on contract to examine and report on the controls
around these activities to ensure that the Public Trustee applies best practice and an
appropriate level of risk management.

FINANCIAL PERFORMANCE

The following financial information is based upon the audited actual figures for 2013-14, the
audited Financial Statements for 2012-13 and 2013-14 budget estimates contained in the
2013-14 Budget Paper Number 4 and the Statement of Intent.

Operating Result

The operating surplus for the period ending 30 June 2014 is $182,547. The result is higher

than the budget estimate of $90,000 for the same period, and a decrease of $124,558 over the

previous year for the same period.

Figure 1 - Operating Result

9,000
8,000
7,000
6,000
5,000
4,000
3,000
2,000

1,000

30/6/13 30/6/14 30/6/15 30/6/16 30/6/17 30/6/18

. TOTAL OWN SOURCE REVENUE D TOTAL EXPENSES A\ NET COST OF SERVICES
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The above chart reflects audited actual figures for 2012-13 and 2013-14 and estimated
outcomes as shown in Budget Paper 4 of 2013-14.

An operating surplus has occurred. The surplus is higher than anticipated. This was due
to increased revenue resulting from an increase in official visitor's income and an overall
increase in fees received.

Expenses were also higher than anticipated, due to higher costs associated with the
administration of the Official Visitors Scheme and costs associated with the review of client
accounts as a result of irregularities discovered.

Total Revenue

Figure 2 - Components of Revenue

Interest
3%

Other Revenue Operating
29% Revenue
59%

Service
Payments
3% CSO
Supplement

6%

As illustrated in Figure 2 PTACT derived 74% of its revenue from fees and charges relating to
the provision of trustee services.

Total revenue for the period ending 30 June 2014 was $7,693,350. This is $2,937,350 higher
than the 2013-14 budget estimate of $4,756,000 and an increase of $2,652,364 compared to
the same period in the 2012-13 year. The higher income, compared to budget and to the prior
year is due to -

— management fees from higher value of invested funds and additional funds invested.
Management fees are percentage based and are taken on the value of assets at
period end [monthly, quarterly or yearly - dependent on the Public Trustee’s fee
determination];



9

9

transfer of funds to the Public Trustee from three ACT Government Agencies in
relation to the administration of the Official Visitors Scheme. This was not received
in the previous period, nor was it in the 2014 Budget figures as the funds were
transferred in September 2013;

a successful claim on our fidelity policy with the ACT Insurance Authority as a result
of irregularities found in client accounts. The increase in this income has been nearly
completely offset by an increase in expenses; and

lower interest rates on offer. Income commission is percentage based and is reliant
on returns received on various types of income from clients that we are able to charge
fees on as per our fee determination. The higher the income received, the higher the
commission and the opposite if income decreases; and

a gain on the sale of the office motor vehicle.

The increase in income compared to the prior year is due to:

9

%
%

an increase in management fees has occurred due to an increase in the value of
invested funds and an increase in funds invested. Management fees are percentage
based and are taken on the value of assets at period end (monthly, quarterly or yearly -
dependent on the Public Trustee's fee determination);

the transfer of funds to the Public Trustee in relation to the administration of the
Official Visitors Scheme. This was not received in the previous period, nor was it in the
2014 Budget figures as the funds were transferred in September 2013;

a successful claim on our fidelity policy with the ACT Insurance Authority as a result of
irregularities found in client accounts;

a decrease in interest rates on offer; and

a gain on sale of the office motor vehicle.

Total Expenses

The Public Trustee’'s core business is the provision of estate and trustee services. Accordingly,
the main expense items were typically employee expenses and administrative expenses
relating to the provision of core services as shown in Figure 3.
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Figure 3 - Components of Expenses

Depreciation

2% Employee

Expenses
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Expenses
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Total expenses for the period ending 30 June 2014 were $7,510,803 of which $3,985,018 or
53% were employee-related (including superannuation). Total expenses are $2,844,803 higher
than the 2013-14 budget estimate of $4,666,000 for the corresponding period. By comparison,
actual expenses for the previous year were $4,733,881 for the same period.

The fluctuation in employee expenses compared to the 2013-14 budget and to the prior year
was in relation to an increase in employee expenses, due to:

— anincrease in staff numbers partly due to the engagement of extra staff to assist in the
investigation of irregularities in client financial accounts. This included working with
KPMG Forensic and ACT Policing to analyse and report on client accounts affected;

— anincrease in staffing numbers to cope with the increase in general business; and

— anincrease in wages as a result of a new enterprise agreement.

In comparison to the previous period, the increase in employee expenses occurred due to:

— anincrease in staff numbers partly due to the engagement of extra staff to assist in the
investigation of irregularities in client financial accounts. This included working with
KPMG Forensic and ACT Policing to analyse and report on client accounts affected;

— anincrease in staffing numbers to cope with the increase in general business; and

— anincrease in wages as a result of a new enterprise agreement.

There was also a significant increase in supplies and services compared to the 2013-14
budget and in comparison to the previous year due to:

— the implementation of the administration of the Official Visitors Scheme which was
taken over by the Public Trustee in September 2013; and

— costs associated with the review of client accounts as a result of irregularities found.



Public Trustee Financial Position

Key indicators of the health of PTACT's financial position include the ability to sustain the
existing asset base, the ability to pay debts falling due in the short term and maintaining
prudent levels of longer term liabilities.

Figure 4 - Components of Assets as at 30 June 2014

Property Plant

Equipment
6%
Prepayments
1%
Cash and
Equivalent
61%
Recievable
32%

PTACT reported a total asset base of $7,865,988 of which $4,600,000 is invested in term
deposits with various financial institutions and $231,973 is held in demand deposit cash
accounts for ongoing expenses. The balance of assets, $3,034,015 is made up of receivables
of $2,528,679, prepayments of $33,576 and plant and equipment of $471,760. Total assets are
$1,876,988 higher than the budget estimate of $5,989,000 and $1,902,825 higher compared to
the same period in the 2012-13 year. The higher amount of assets is attributable to:

Higher receivables compared to the 2013-14 budget was due to:

— In comparison to the previous period, the increase in receivables was mainly due to:

- reimbursement of expenses from ACT Insurance Authority in relation to an
insurance claim through our fidelity insurance; and

- fees receivable from the Public Trustee Trust Account for unclaimed money. In
the previous year these fees were received before the end of the financial year.
fees receivable from the Public Trustee Trust Account for unclaimed money. In the
previous year these fees were received before the end of the financial year.

— fees receivable from the Public Trustee Trust Account for unclaimed money. In the
previous year these fees were received before the end of the financial year.

Sustained Asset Base

The ability of PTACT to sustain its asset base is indicated by changes in net assets.
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Figure 5illustrates PTACT's ability to maintain a strong net asset position.

Figure 5 - Summary Statement of Financial Position
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The above chart reflects audited figures as at 30 June 2013, actuals as at 30 June 2014 and
estimated outcomes as shown in Budget Paper 4 and the Statement of Intent for 2013-14.

The net asset position continues to indicate an asset base capable of meeting the service
requirements of clients of PTACT.

Liquidity
A common indicator for liquidity is the current ratio, which compares the ability to fund short-
term liabilities from short-term assets. A ratio of less than 1 to 1 may indicate a reliance on

the next financial year's operating revenue to meet short-term debts. Table 1 illustrates the
liquidity position of PTACT.

Table 1 - Current Ratio

PRIOR CURRENT CURRENT FORWARD FORWARD FORWARD FORWARD

YEAR YEAR YEAR YEAR YEAR YEAR YEAR
ACTUAL ACTUAL BUDGET BUDGET BUDGET BUDGET BUDGET
$°000 $°000 $°000 $°000 $°000 $°000 $°000
2013 2014 2014 2015 2016 2017 2018
Total
Current 5524 7 394 5631 5757 5849 6106 6 404
Assets
Total
Current 1508 3188 1451 1368 1297 1351 1457
Liabilities




PRIOR CURRENT CURRENT FORWARD FORWARD FORWARD FORWARD

YEAR YEAR YEAR YEAR YEAR YEAR YEAR
ACTUAL ACTUAL BUDGET BUDGET BUDGET BUDGET  BUDGET
$'000 $'000 $°000 $'000 $°000 $°000 $'000
2013 2014 2014 2015 2016 2017 2018
Net
Current 4016 4 206 4180 4389 4552 4755 4947
Assets
g:tri:f"t 3.66:1 2.32:1 3.88:1 4.20:1 4.51:1 4.52:1 4.40:1

PTACT's current ratio as at 30 June 2014 is 2.32 to 1, lower than the budgeted current ratio at
30 June 2014 of 3.88 to 1. PTACT anticipates current assets to remain relatively stable and will
maintain a strong level of liquidity.

Liabilities
PTACT's total liabilities for the period ending 30 June 2014 were $3,339,464. This balance is

$1,712,464 higher than the 2013-14 budgeted figure of $1,687,000 and higher than the actual
balance as at 30 June 2013 by $1,712,464.

Figure 6 - Components of Liabilities at 30 June 2014

Other
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The main fluctuation in liabilities, compared to the 2013-14 budget was due to:

— anincrease in employee benefits as a result of an increase in staffing levels and
salaries;

— a Provision for Compensation of Trust Clients as a result of irregularities found in
accounts in January 2014; and

— a Finance Lease as a result of the lease of a vehicle in October 2013.
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Financial Strength

The ‘financial assets to total liabilities ratio” is an indicator of financial strength and reflects
the ability to meet current and recognised future obligations from those assets capable of
being converted to cash. Financial assets include cash, investments and receivables.

Table 2 - Financial Assets to Total Liabilities Ratio

PRIOR CURRENT CURRENT FORWARD FORWARD FORWARD FORWARD

YEAR YEAR YEAR YEAR YEAR YEAR YEAR
ACTUAL  ACTUAL BUDGET BUDGET BUDGET BUDGET BUDGET
$'000 $000 $'000 $'000 $000 $000 $'000
2012-13  2013-14  2013-14  2014-15  2015-16  2016-17  2017-18
Total
Financial 5 452 7301 5599 5727 5818 6074 6371
Assets
Total
otat 1739 3399 1487 1629 1575 1648 1770
Liabilities
Net Assets 3713 3962 3912 4098 4243 4426 4 601
Financial
Assets to 3.14:1 2.15:1 3.32:1 3.52:1 3.69:1 3.69:1 3.60:1
Liabilities
Ratio

The ratio at 30 June 2014 as indicated in Table 2 is 2.15 to 1. The ratio of 2.15 to 1 decreased
from 3.14 to 1 at 30 June 2013. This shows that the liquidity of PTACT is adequate to meet its
financial obligations.

With financial assets to total liabilities ratios well in excess of 1:1, PTACT is well positioned to
meet long term liabilities.

Other Disclosure

Pursuant to the Chief Minister, Treasury and Economic Development Directorate
“Management Discussion and Analysis Guidance Paper”, where an emphasis of matter is
contained in the audit report, proposed remedial action/comment should be discussed.

The Public Trustee for the ACT has implemented strategies to address the discovery of
financial irregularities pending completion of the investigation. This includes investigation
by ACT Policing, KPMG Forensic and the Public Trustee to identify and verify individual
irregularities, to reimburse any losses together with interest to the client account and

to recover these losses from ACT Insurance Authority. This process will continue until
completion of the investigation.
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F.2 FINANCIAL STATEMENTS

(Refer Annexure - Financial Statements)

F.3 CAPITAL WORKS

No Capital Works were undertaken during 2013-14.

F.4 ASSET MANAGEMENT

NON-GOVERNMENT ASSETS

The Public Trustee manages significant non-government assets in its capacity as Trustee.
These assets are not reported, as they are not within the scope of this requirement.

GOVERNMENT ASSETS

During 2013-14 no significant assets were added to, or removed from, the Public Trustee’s
corporate assets register.

VEHICLE

The only government asset directly managed by the Public Trustee is a commercial van which
was valued at $3,000.00 in June 2014. This asset is internally managed in respect to insurance
and maintenance and will be disposed of in early 2014-15. PTACT carried out minor repairs
and maintenance in addition to scheduled servicing during the year. The van is insured
through AON Insurance.

WAREHOUSE

PTACT has title to a warehouse at 50-52 Grimwade Circuit, Mitchell. The asset is a trust
asset and is unencumbered. The warehouse is used to store client effects relating to
deceased estates and financial management clients. The warehouse may also be used to
store confiscated criminal assets awaiting liquidation. The warehouse is part of a unit title
development consisting of four units. Building insurance is sourced through the owners’
corporation whilst contents insurance is sourced through ACTIA.

The warehouse was inspected and valued in June 2013 by Herron Todd White at $290,000.00.
Revaluation is conducted on a three-yearly basis. The warehouse contains no hazardous
materials.

OFFICE ACCOMMODATION AND EQUIPMENT

PTACT employs 43 staff, 42 of which are accommodated in 620 m? on the Ground Floor, 221
London Circuit, Canberra City.

The ATLAS system is used to track and manage IT equipment.



F.5 GOVERNMENT CONTRACTING

PROCUREMENT OVERVIEW

PTACT did not undertake any procurement activities during the reported year.

GOVERNMENT PROCUREMENT SERVICES
PTACT confirms that it has -

9

%

9

9

complied with the quotation and tender thresholds laid out in the Government
Procurement Regulation 2007;

ensured all contractors have complied with their employee and industrial relations
obligations;

partnered with Shared Services Procurement for all contracts which exceed $200,000
in value for goods and services, or $25,000 in value for works (in accordance with
Commerce & Works Directorate Output 3.1 of Budget Paper 4J; and

submitted all relevant contracts for review by the Government Procurement Board
consistent with the provisions of the Government Procurement Regulation 2007.

ADDITIONAL INFORMATION FOR PROCUREMENTS EXEMPTED FROM QUOTATION
AND TENDER THRESHOLD REQUIREMENTS

Contracts in this category currently entered into and continuing include -

%

9

PriceWaterhouseCooper (PWC) for services as asset/markets consultant following signing
of a Letter of Engagement in February 2011- Cost per report is $5,500 as required.

Vanguard Investments Australia - Contract for the supply of Fund Manager Services
in connection with PTACT's International Equities Fund and Listed Property Fund. Fee
confirmed at 9 basis points - Accessed under existing contract with ACT Treasury.

Tasman Asset Management Limited trading as Tyndall for services as Fund Manager
for Australian Equities Common Fund - Rate .66% - contract dated November 2005.

BNP Paribas (formerly Asteron) - for custodian services in respect to the Public
Trustee’s Australian Equities Fund - Rate .1% - Contract dated November 2005.

Ultradata for use under licence and technical support of the TACT trust accounting
business system. Annual Licence fees are in the order of $70,000.

DPL - licence fees of $24,043.17 for ongoing use of the Chameleon Wills Drafting Software.

| & H Development - for maintenance of the Unclaimed Money database. Services
provided on an ad hoc basis as and when required at an agreed hourly rate.

ICT Shared Services - for Taxation Assistant software acquired and implemented to
replace MYOB AE.

LyntonAust - for hosting and administering two websites for PTACT and GreaterGood.
The rate is in the order of $5,000.00 pa.
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SOCIAL PROCUREMENT

As PTACT did not undertake any reportable procurement activities during the year, no social
procurement outcomes are reported.

F.6 STATEMENT OF PERFORMANCE

Refer F2 above and Annexure - Financial Statements.



ANNEXURE - FINANCIAL
STATEMENTS
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A ACT Audit Office AuDTOR GeNERAL o O
REPORT OF FACTUAL FINDINGS

PUBLIC TRUSTEE FOR THE ACT

To the Members of the ACT Legislative Assembly
Report on the statement of performance

The staternent of performance of the Public Trustee for the ACT (the Public Trustes) for
the year ended 30 June 2014 has been reviewsed,

Responsibility for the statement of performance

The Chicf Executive Officer of the Public Trustee is responsible Tor the preparation and
fair presentation of ihe satement of performance in accordance with the Financiol
Management Act 1996 This inchades respanaibility bor maintaining adequate records and
intemal controls that are designed to prevent and detect fraud and eror, and the
wyitems and procedunes 1o measure the results of the sccountability indicators reported
ins thee sEmtemeint of perbormance,

The auditor’s responsibility

Inder the Finoadio! Mosagement Act 1996 and Financlal Manogement (Motement of
Performance Scrutiay) Guidelnes 2001, | am responsible for prosiding a report of factsal
findings on the statement of performande.

The review was conducted in accordance with Sustralian Auditing Standards applicable o
review engagements, to provide assurance that the results of the accountability
indicators reported in slatement of performance have been fairly presented in
pctordance with the Financial Movagement Act 1906,

A review s prienarily limited to making mguines with representatives of the Public
Trustee, performing anshtical and ather review procedures and examining other
pailable evidente. These review procedures do not provide all of the eddence that
would be required in an audit, therefore, the level of aswrance provided b less than that
given im an audit. An awsdit has ot been performed and no audit oginion i being
eapresied on the statement of perlormance,

The review did not include an assessment of the relevance or appropriateness of the
accountability indicatons meponed in the staterment of perdormance or the related
performantce 1afgets.

Mo opindon i expressed on the accuracy of explanations provided for variaicns between
actual pnd tarpeted performande due to the aflen subjectre ndture of such explanations.

Ll &, 17 Moaowe Shreed Lanbserea Ly AL 250 Pl B T D Syiaee ALT 258

TOraxT ) POd T 2y E actaudiergeneraldact Jiriaid Wwwaisald Bol i




Electronic presentation of the statement of performance

Those viewing & elecironic presentation of this statement of performance should note
that the review does mot provide sisurance on the integrity of infarmation presented
electronically, and does not provide am opinion on any other information which may hive
been wyperinked to or from the statement of performance. iF users. of the Watement of
performance e concermed with the nhanent risks arising from the electronic
presentation of information, they are advised to refer to the printed copy of the redesed
statement of performance to confiom the accuracy of this electronically presented
infarmaticn,

Independence

Applicable  independence  requiremenis  of  Australian  professional  ethical
pronoancements were followed in conducting the review.

Review opinion

Baded on the review procedunss, no matiers have come o my aitention which indicate
that the retults of the accowntability indicators, reported in the statement of
perfpemance of the Public Trustee for the year ended 30 Jume 2004, are not Fairly
presented n accordance with the Finonciol Manogement Act 1996

This rirview opinion should be read in conjunction with the other information disclosed in
‘this neport,

Bernie Shiville
Darector, Financial Audits
12 September 2014
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Public Trastes for the ACT
Statement of Performance
For the Year Ended 30 June 2014

Statement of Responsibility

In my opinion, the Statesnent of Performance is in agroessent with
Public Trusioe"s records and fxidy reflects the service performance
af the Publie Trustee for the year ended 30 June 2014 and also falrly

reflects the judgements evercised in preparing i
Chief ive {HEoer
AT

O epnemiber 2014




PFUBLIC TRUSTEE FOR THE ACT
STATEMENT OF FERFORMANCE
FOR THE YEAR ENDING 30 JUNE 2014

Performance of the Publie Trustee for the ACT is measured by the incresse in volume
of now busingss, which inchads the ablity of the Poblic Trustee to meet agreed
stasclards and peovide professional asd efficient services b the ACT commamity.
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I The number of olisnis wndar ACT Civil sad Adwmrinistentive Tribusal
(ACAT) Orders was hdgher than expecied doe o the appainimend of the
Publis Trastos & manager of st pesont, Being appointed ss samager of
last resart occurs when theve is no indinddual suitable o mansge the affabm
of the cliemt as determined by the ACAT.

2. The number of active Enhusring Powers of Allorney was less than expeciad
Im 301314 dee to dheath anad tranafer of chionts 1o ACT Civil and

Aidminiarstive Tritonsl orders

3,  The number of call-sists by ACT Palicing Following death is dependent
upon the whility of ACT Policing fo contactTind Enomm femily members,
Public Trasics involvensent is wsually & last resort.
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The number of welfare fenerals arranged varies with level of famdy of
deccaned persons sad the shility of the Poblic Trusies 1o enniact keown

family members upon & person’s death,

The pumber of sccousts examined is reliant upon external manapers
providing sccoits 10 the Public Trustee on an annoal hasis ance contacked

by the ACT Civil and Admissstrative Tribunal.

The number af finalised decensed estates being admimisicred by the Public
Trustee thal have & valus of bess than, or moee than 5100000, is dopenden
wpem the pusnber of propla who dic kaving the Publs: Trosiee appoinied aa
exceuton, the number of people who de inbestabe an well ax the level of
asaeis ol date of death.

The number ol Fusts with & value of ke than, or mone than 5 100,000,
deponds upon coxrt awsrded sertlements. Changes to legislation and oot
eceninations may alfoct the number of ¢lienis belng administered by the
Publ: Trosice.

The number of roquests fof new and changed wills is greater than
due to a higher demand For will serviees. The incresse [n will

making services is due w0 marketing strategies, community education asd
the quality of customer feadhack,
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INDEPENDENT AUDIT REPORT
PUBLIC TRUSTEE FOR THE ACT

To the Members of the ACT Legislative Assembly
Report on the financlal statements

The financial statemsents of the Public Trustes for the ACT [the Public Trustes] for the year
ended 30 king 2004 have been audited. These comprise the operating statemsnt,
balsnce sheet, statement of chanpes in equity, cash flow statlement, statemant of
appropriation and accompanying motes.

Responsibllity for the finandlal statements

The Chief Executive Odficer of the Public Toustee 4 redpondible for the prepuarition and
fair presemtation of the fimancial statemments in accordance with the Fimanclal
Mdanogemeal Aot 1996 This imcludes responsibility for madntaining adequate accounting
records and intermal controls that sne dedigned 1o prevent and ditect fraud and emar,
and the accounting polickes and estimates used in the preparation of the financial
Statemants,

The auditor's responsibility

Under the Foancial AManogement Act 1996, 1 am responsible for ewpressing an
independent aadit opinion on the inancial statemenis of the Pulblic Trastee.

The aisdit was comdscted in accordance with Australian Auditing Standards fo obtain
reasonable assurance that the financial statements ane free of material misstatemsent,

I formeed the audit opinion following the use of asdit procedures 1o obtain evidence about
the amounis and declosures in ithe financlal statemenis. #s these procedures are
influenced by the use of professional judgement, selectiae testing of svidence wupporing
the amourts and other dischossres in Ehe nancial statements, inberent Emitations. of
intermal controd and the avallabllity of persuasive rather than condlushee evidence, an
audit canmod guarantes that all material misstatements have been detected.

Although the effectheeness of internad controls i comsidered when determining the
nature and exfent of audit procedures, the audit was not designed to proswide assurance
o internad contrals,

The awdit & mot designed to prowide assurance on the appropriatensss of budget
infosmation included in the financial statements or to evaluate the prudence of declskons
made by the Pulilic Trudbes,

Lisasl &, 11 Moore Shreet Canberra Gy BLT 2501 PL Boo £ Lo Squane BLT JB0E
Tio s 207 (LK P 02 A20T (26 B actauddorgenersiBaclgrasy W v sadil sl oo su
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Electronkc presentation of the audited financial statements

Those viewing an electronic presentation of these financial statements should note that
the awdit does not prowide assurance on the ntegrity of Information presented
electronically and does not prowvide an opanion on any other information which may have
been hyperinked to of from these financial tatements, W users of these Bnancial
statements are concerned with the inberent risks ariding from the electronic presentation
of information, they are advised to refer to the printed copy of the audited financial
statements to confirm the accuracy of this electronically presented information.

Independence

fpplicable  independence  reguirements  of  Australiam  professeanal  othical
pronouncements were followed in conducting the audit,

Audit opinion

bn my opinion, the finencisl Watements of the Public Trastee for the year ended
30 bune 30d4:

i are presented in accordange with the Financial Management Adl 1998,
fusstralian Accownting Standards and other mandatory finamcial reporting
requirements in Ausiralia; and

{ii}  present fairly the financial position of the Public Trustee as at 30 June 2014 and
thie resullts of its operations and cash flows for the year then ended.

Emphasis of matter

Hote 4: ‘Irregularities in Trust Fumds Administered by the Public Trastee” of the financial
stalements discloses that regularities have been detected in trust funds administered by
the Public Trustee and these negularities ane under investigation,

Thie asdit opénion & not qualified in respect of this matter,

This audit opinion should be read in conjunction with the ather information disclosed in
this report.

Bermie Shesille
Director, Financlal Audids

12 September 20014
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Public Trusiss lor B ACT
Finencial Siafeerants
For the Yese Ended 30 Jose 2004
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agresment

n
Trustee's sccounts o neconds and fady olect the
e Public Trusies for the year ended 30 June 2014 and

in my oprion, the fnancial statemants o
pasiion of the Public Trusiee on hat dale.

11 Seplember 2014
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PUBLIC TRIISTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

OPERATING STATEMENT
FOR THE YEAR ENDED 30 JUNE 3044
Actud  Budget  Actual

Hote o ] k)

Ho. § 5 §
IRCOME
Govammani Paymant for Oulpists 5 TOS00D 706000 ESSO00
Lisee Charges ] AS60THE 3843000 41M1E
resurance: Recowires T 22T a2 0 {1]
Irdarasl B 19839 N0 BHesa
Othar Gair b b 533 1] 1]
Total lecoms TES3 350 4 TSA000 5040 S8k
EXPEREES
Employes Exponses 10 JaMEs 31300 JiMaM
Superminuaiion Expenies 1 B30 Wm0 esal
Suppies and Sernvices 12 I M0N0 D06
Depraciaen 13 MBS0 110000 144850
Total Expenses TSIO8I 4665000 47XIBH
Cipbrating Surpla 162 54T 90000 307 902
e Coemiprahusraive bncome
Mran Wl wnll ol b reciessdied sutisaquandy o
proll o logs
Increass in B Assed Ravabiaton Supius . | 161 55 Q 126
Teiml Other Comprehersive income 151 545 ) 2128
Total Compretunahng Incoms IMOM D000 308N

The showd Opariling Simement ahould b nesd © ponimcBon. welh B SOooMpdinang Aol
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

BALANCE SHEET
AS AT 30 JUNE 2044

CURRENT ASSETS
Cash end Ceshy Equivalents 18

Orar Assels 19
Totad Currant Assets

NOM-CURRENT ASSETS

Plant and Equipment 18
Totad Non-Current Assets

Teasd Assats

CURRENT LIABILITIES

Payities
Empioseg Borefity

Financs Leasas

CEhad Provesaons

Total Curmant Liskilities
HON CURRENT LIABILITIES
Erpioyee Borefis

Financs Leasas 21
Cthar Provisions 73
Tetal Mon-Current Liabilities

Total Lishitins

Mel AsielE

EQUITY

Socumsabed Funds
kssat Revalmtion Surplus 4

Total Equity
Tra aboren Balancy Sheet shouk] b nald in cofguncbon

HMNN

Actusl  Budget  Actual
A A ik

L] $ §
48319573 5328000 5180043
2528679 ITA000 304 108
33576 32000 32807
TIHAIIE SE1000 S5STH
4T1TH0  28B000 438435
ATITH0 358000 439438
THE5988 5989000 5963183
20T 0000 102183
1505553 1006000 1251684
534 0 0

1 88 182 45000 153553
J18T T3 1451000 1507 €32
BiEgd 1MO00 1H5ES
26 443 1] 0
80355 102000 11128
HiBH M0 HEn
3300454 1EETR00 1739480
44885 4302000 4203702

19M TS 3GT4000 J B34S
TG X0 3MM0

4 466 54

4 302 (00

4 T Tid




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2014

Anwe
Acoamylaied Revalustion Total
Funds Surphua Equity
Actisal Actual Actual Budget
aid id o] 014
] § § i
Badance i 1 July 243 1893 452 130 240 LFrelir] 4 357 Oid
Comprehersive bncome
Crperalieg Surphs 182 847 0 182 547 80000
Incriasd in the Asss Révabeibon Suphi 1] 151 545 151 248 1
Total Compreharahve Income 162 4T 151 548 134 96 B0 009
Transactions Imvohring Ownens
AlMacting Accumulptes Fuscs
Cvciand Approved (81 374) 0 (81 374) {45 000y
Total Transactions knwolvieg Ownen
Affecting Accumulated Furids (&1 214} ] (1 274) {45 000
Balance ol 33 June 1014 IR T &8 TED 4 484 5 43032 W0

Tew s Bimisrman] of Changes in Equiy ihouid Ba mid n oefunoiion with Me Snoompansng noles
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
STATEMENT OF CHANGES IN EQUITY [CONTINUED)

FOR THE YEAR ENDED 30 JUNE 2614
Assai
Accumulated  Revabuation Total
Foly Surphas Equity
Actubl Atunl Achual
013 ma 213
] $ 5
Ealance ut 1 July 242 3 T He 328 114 of DBE ik
Camprehensive income
Db afin] Sufpius 307 WS 0 307 108
irengse in the fessl Fevabaaish Sutplis 1] 214 £ 185
Total Comprehanihve Income W7 105 2128 3% 21
Transaciions invohring Ownans
Aftpcing Accumylaied Fusds
Dividend Approwe {153 558 0 {53 553
Total Transactces imvedving Ownaers
Alwcting Actusmslated Funds {153 55 g (183 558
Halance 3 30 Jon 2013 3 690 462 e e

The sbdee Sttemest of Changes in Bgaily whoukd b read in conjoncion with T sonompamying Solid

i




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
CASH FLOW STATEMENT
FOR THE YEAR ENDED 30 JUNE 2014

Cash Fiows from Operating Activities
Recoipts

Operating Receipls

Managomenl Fees

Commigsion Eicaied

Fees for providing Adminaiafies Servicks for the Oficial
Vinlorg Scherms

inferesd Rnceded

Commanity Service Obligaton

Govermimenl Payment for Chlputs

fonds mnd Serdces Tax Collechad from Cusiomen

Insurance Reccyarics

b

Totsl Receipts from Opteating Activities
Paymacts.

Emgleryoe

Supennl Eson

Buppies and Senvioes

Goods and Sarvices Tax Paid 1o Suppions

Goods and Senices Tax Remdiod io e Avstrsian Tacation
Office

Cehar

Teds! Payments from Operating Activites
Nt Cash (Outfiows ) sflows from Operaieg Activities

3284 Bew
460 425
1883 2303
a3 445

274 Ei6
33 200

3138000
429000
958 000
19200

253000
23000

2980354
53 330
1182 544
120058

28373
24 BES

8110 0§38

4 923 00

2T _ (203 258
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PUBLIC TRUSTEE FOR THE ALISTRALLAN CAPITAL TERRITORY

CASH FLOW STATEMENT [CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2014
Actusl  Budget Actual
hote 0 20 213
Ko i L] $
Cath Flows fram bwesteg Acthites
Recaipts
Procaads: irom the sale of Plan and Egsoment 20 000 { ]
20 000 o L
Paymaents
Payments for Plant and Equipman 1217 ! 6338
Tetal Paymeats from imnesting Activities 18 HT 1] i 358
Mot Cash inflows / (Dutfiows] from Investing Activities ™ g (6368
Cash Flows fram Fisancing Activiths
Payments
Ruparmint of Fmanoe Leame Listslbes 1812 ] o
Fapren! of Dhvgends 153550 1ERO0 ATTOIY
Total Payments from Financing Activities 155528  1ES000 3TTOAT
Mai Caah [Owtfiown)] from Financing Activites (IS K26} (W0 [ITTONT)

Wt [Owcroasafincresss i Cash and Cash Equivalints

Cash ard Cish Eqsteninds ol i Bagnning of b
Regorting Period

Cash and Cash Equivalents at the End of the Reporting
Pariod

[BS3040)  Z7000 5708

5 180043

IMa) 4831073




PUBLIC TRUSTEE FOR THE ALUSTRALLAM CAPITAL TERRITORY

STATEMENT OF APPROPRIATION
FOR THE YEAR ENDED 30 JUNE 204
Total Appropristion  Appropriation
Budget  Appropristed Cirawm Dewwm
o] i H1i4 213
$ 5 $ §
Govimment Paymants: ke Oulpots 706 000 708 D00 706 D00 E95 D00
Total Appeopeiation 0 ol T0E DOd 108 bid 55 300

Govammant Paymants ior Quiputs ane the amouniy fhal appesr in e Cash Flow Statement i the Staleean
of Indenl. These armounts aisd appear i the Cash Flow Stalement

The Tole! Appeogvinted column is inclusive of a1 approgriafion varialions ocouring el e Criginal Busigel

Tha Appropnstion Drawn B Pa kisl amount of appropration recateed by T Publc Trades during the
seporting penod.

Tha shiren Siatemest ol Approgriabon should te resd in conuscion wih Tha BOOMMpRTYEg noles

T
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PUBLIC TRUSTEE FOR THE ALISTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMNG PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

DEJECTIVES OF THE PUBLIC TRUSTEE

Tha ojecies of the Publie Trmtes for e ACT (Puble Trastes]. a8 suthorised by the Publc Trusiss Adf 1085 and
o Froufes Ad 1509, b o be the communily's fsl choios for trasion snd selated Sanvioes Tl indude preginng
wils and enduring powers of afiamey, adminsienng eslales and ust managemen  The Puble Trushe: i sl
meaporsbie for #a polecion of e francal and propesty interests of persons with @ logal disahility, whise
ippoinked Under the Guardisnship aad Mansgement of Peopady Aol 1091 85 & Snancial manage:.

T Public Trestes ach a5 agent for the Tewilory under the Coafiscaion of Crimina! Asoels Ad 2000, & the

delegale for urclaimed moneys wnder the Uncismed Movay A 1050 and hoids nveskmest responabiiy tor
govemment and non-govemimant st fnds. The Publc Trusios &5 rustes fr the Pepokal Caro Trsty undar

s Comlories and Cramakovia At 20T and b Ihe Ciptal Rirgion Contmaunity Foursfion {Bedien oo

Thes Public Trostes & chaer of S Offcal Vislors Boand usder the Oficll Vislors A 3012 and b responsibin for
providing adminsimfion senions b Official Visllons. The Boond sepresenis e Gowstment's. commiiment 1o

providing e binadest possibls professional suppart to official visllons and mducns unnacassany ovilag In the
funcions of Offical Visliors and other Govemmend bodies responsible for protaciing ulrmfabie peopie.

The Board comgrisss:-

Public Trustes for B ACT (Chal);

Pubdc Advocats of B ACT [Maembar);

A Human Righis Commissionns (a5 delermined by Bhe Human Rights Commission), and
Two Oifcial Vislors fchosen by the Officiali Vislors & i represeniatiee].

As an irdapendent Temitey Authority, e Public Tresies sssumes the unciion of paoviding adminisirative
assistancn o Offcial Visltors, being responsisls lor hisr apponisant, remunaaion, aning and administaive
mirfiars geserady.

The Boand hirs fo role in delerssiedeg he functions of Official Visiors. Tha Boand mests commumity and
goveinerant concadns fal Oficial Visiors musd be administersd isdegandently of he Direcianades that have an
inspecionvisitor mie.

SUMMARY OF SIGMIFICANT ACCOUNTING POLICES

1) Bashs of Accounting

The Frasoos! Magese! A 1096 (FMA) squires the prepanaion of annwal Enancial statemants for Tericry
g

The Fika mnd e Fnasoi' Manspomo' Gumednes ssood ender e A, requines Po Public Tnasbie's fnancial
siatements o nclude

) an Operatng Statement for the yoar,

(8 @ Bulancs Shest o B end of the year;

(H] & Statement ol Changes in Equity lof the yeer;

fiv) a Cath Flow Stalarmant lor the year,

(v} & Shatement of Appropriation for e poar,

(v @iy of the signlicand accounting polcies adopied kor the yoar, ard




PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

2 SUMMARY OF SIGNIRCANT ACCOUNTING POLICIES (CONTINUED)

s] Basis of Accounting (Continued)

{vi) such oiner stalemants B8 8% FecesSaTY io farly rollec! Fa financial operalions of the Publc Trustes dusng
e yoar and it inancial posilion &l the and of Fe yer.

Thess geroral pupose Enancial siatemants have been crepared 1o comply with ‘Ganenally Accapied Accning
Principies’ (GAAP) &8 requised by tha FMA. Tha financial staloments have been prepared in acoondancs Wit

[ Ausiralion Accouniing Standards; and
fi} ACT Amcouning and Cieclosun Polcies

The brancis salerenty bave been prapared vsing e aocnasl haese of accountng, wheh recognises Ba
eects of Tarsachions and ovonds whon ey ooow, The Inarcial stalesinds hawve Beo Boas prapaned
Bcconding do e historizal cost comvniion, eacept for assets included in planl and equipment which waie
vilped al far value i accordance with the velustion policins applicsble B the Public Trusies durng the
oporieg period.

Fair vaiue & the price that would be received i sell an assel or paid fo ransfor o labilty In an ordedy
Farsiton betwesn markel paricipanss ol o measuremen! date.  Far walub & Medsunsd using Be mafel
mppmach, the cost approach o B incoMms appfach valuation lechnigues B8 Bpppciale. In estimating the fa
vilpn of an assel of Eabiity, the Public Trustes takes into socount the characlensfics of e sssal of Exbaty If
markel paricipents would ske Pose chanscheivics inlb scxoust whan pricing the assel o labilty al
masuement date.

The sbove sppeoach 1o Fair vales Mmassuremenl does N0t apply 10 asing bansacliorn within the stope of
Austrakan Accourdng Standerds 117 Lesses of meanements thal Pawe some similarilies b0 s valos bul are
ncé fair vahon, such as ned neallsable valus o vabas in use in AASE 136 impadwoond of Azsels.

For dackrurs pUTposes, far value momswements s clessified wsing & Fair Vilos Hiararchy which | based on
e gen! o which he npuls o the valiaion lechniques s otsermbin and the significance of (he inguls o
fhe [mr valie massoremen! in 5 onfirely, The For Vales Hiertrchy & explained in Mole 18 Pland and
Exugpment

MW“thmmﬂihmTMMM
Tha Pubile Trisiss for e Austraian Capital Temilofny is &n individeal mporing enily.
b} The Reporting Perlod

Tress tnancisl stalements stal e fnaccial padormanca, changes n ey anvd cash fows of the Publc Trusine
for the your ending 30 Jone 2014 togedhes wih e Ssancial posilion of he Public Trusbes as af 30 June 214,
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PUBLIC TRUSTEE FOR THE ALISTRALIAN CAPTAL TERRITORY
NOTES TO AND FORMNG PART OF THE FINANCLAL STATEMENTS
FOR THE YEAR ENDED 30 JUKE 2014

Z  SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES [CONTINUED)

€] GComparative Figures
Budgel Frumag

The Fnancial Mansgemend Acl 1996 requires the sistemants ko facilate a companson wilh e Statement of
Isbenl. The budged numbers: ioe 36 por The Statemend of infanl.

Priy Yasr Comparaiives

Comparalive niormaton has been daciosid in respact of he pravicus pancd for ol emounts repored o e
ingwial staloments, wxapl whese an Australan Rocountiy Sisndard doss nod requing Companfva
inlormation i be deciosed.

Where P presartabon o classiicalion of foms n he financial sialsments @ amended, he compantve

ancnls haen beon meclassifed whar peacieal Whoes @ neclassification oooumed e nature, amdonl bed
piascn for tha seclassifeadion b provided,

) Rounding |
Al amourds in e fisancsal stalemants bave beon shown as whols dolar (5).
&) Revenue Rezognitien

R i recogresed at the fair vahm of o considersSon recahved of mosvabi 0 To Opeeafing Staloment
All rovanus & recognised (o the exient that @ i probable thal the economic benolls will flow o the Public
Trusies and the sevenus can be refiably measored, In addiSon, the falowing speciic recogrilion Critena must
also be met belore revenue 4 recogrased.

Govarnvnary Paymon for Culpots

Goverrroint Payment for Oulpets is mecognisad a5 reverises when the Pubiic Trusles gains control over te
funding. Corérol over appropriaed funds is obéained on the secelpd of cash

Usew Choares — Commission, Management and, Other Fess

Rgvenus from prowidieg Trursies serices s rcognised as rovanae onos e service has been providsd,
Ingrance Aocovedas

PaTance Rocoveres mo recognibed B8 cevenud when e axpents hal i recoverabls onder the Pssancs

palicy has been noumed. Ruder in Mole 2 u) Sigriican Accounting Judgemant and Estimales and i Mot 7
InEwECH Recoases.




PUBILIC TRUSTEE FOR THE AUSTRALIAN CAPTAL TERRITORY
HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
[FOR THE YEAR ENCED 30 JUME 2014

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

o} Ravanue Recognition (Contifued)

Inderest

infarast nrwer i recognised uaing the offecive inlenesd mefhod.
1) Wakrars of Dabt

Diebls that are waived uader saction 131 of e Fineacal Mossgement Al 1008 are expansad during i yoar
in which T right to paymen! was waived. Detalls of wahers am disclosad al Niole 14 = Wavers and Wiife-offs.

g} Currend and Non-Current Bams

Assets and inbiltes ary classified gs cement or non-Gument in the Balancs Sheel and in the nekevani noks
Asnets iy clisalied &3 cunent whene thiy ane cepaciad ko e realised wihin 12 months afier the reporiing

date, Lishiifies sre clasalfiad as curmen] whan they s dus o be setfied within 12 monihe aliar B rapoding
diale o the Publc Trusies does nol huve an unoondional fight 1o deler ssitiement of ha Rabity lor o least

12 monihs afier e seporiing date
Astl of kabiiles which do nol el wihie the cument classification are classified a4 non-Cumsnt.

i) Ciah wed Cosh Equivaients

For the parposes of the Cash Flow Statement and Balance Sheed, cash inclodes cash &f bank &nd cash on
hard Cash squivalents include shorilerm, highly Bguid invesiments thal an eadily comveriible b keown
mmounis snd e subsect ko an significan) risk on changes in walua.

i} Receivabins

Accounts receivabie are infially recogrised M 1w valus and ane subseguenty measured &l prmarsed cost, with
ATy adfjusdments o e carmying amound bairg secondsd in the Dosraling Statement

Tols! recotvables arse in the nomsal course of providing Trstse sérmoes 10 ofher apencied and tha publc.
Trace racanabies ane payable in within 28 days afler the B of an inveice, -

The alowance ke impaiment iosses reprasants e amount of seceivables the Public Truvien estimates wil nod
b nepaid, Thee Public: Tiusies dedarmsess the alowancs fof impairment losses based on objective evidenco and
B rwvierw of ovmedun halanoes. The Publi: Trusies comiders e lollowing & obsscive evidenca of impaimont:

{8} becoming swaes of financial dificullies of deblors;

(b}  defaul payments and
e  dably mons Tun 150 dnys cvando.

SLNIW3LVLS TVIONVNId FUNXIANNV

710Z - £10¢ Hoday 1enuuy |0V1d

93



SLNIWILVLS TVIONVNId FUNXINNV

710Z - €102 Moday 1enuuy 1 0v1d

94

PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FIMANCLAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE X4

7. SUMMARY OF SIGNIRCANT ACCOUNTING POUICIES [CONTINUED)

[} Aecraition sed Reccgaition of Piant and Equipment

Plant and equipment i inlialy eoorded ol coet. Cosd inchades. T purchase price, diesctly stribetable coshy
and the estmaled cosd of dismanting and removing the e [whine, upon scquisiion, thers S an obigaion 1o
harrve fa dam)

Whers planl and equipment i aoguined al no cosl, o svmal cost, cosl i ity T value aa al the date of
pegasdion. Plant and equesman] with A minimum value of 52,000 b capilafned.

k| Measurseant of Flant and Equipmend after knitial Recognition

Plant ardd equeipment i measund of fair valos, Fair value bs price thal would be meceived 10 ol an sl of pad
f0 ranslor a kabillty in an orderty ransachion between marted paricpants Bl Te maasurment dile Pant and
Equipman i revald avery hea yesry. Howeser, il ot any Sme i i considerod that the camyisg amoant of an
s maleraly differy from ds tar vaios, then the simet wil be revalued regaediess of whin D sl vikusbon
fook place. Any sotumidated depracaBon relabrg b Plant snd Couipment af the date of revaluaiion &5 witlen
back againsl T gross camying amourd of the dsset and the nel amount i restated i the revaiaed snounl o!
T ol

dury acoumlated depreciaion relalng I pRant and eguipament & estaled proporionaty with e change in the
gross ceening amount 50 hal he et canying amoust of those assels afler revalualion equals s rsvslued
e,

Tha cost of plant and egquipment comprises the purchass phce, oty diceclly atibotable costs, and P ndisl
esSerale of the ot of demaniing end femoving e planl and equisment and resionng the 5 on which Il s
incated. ;

0 Degreclatacn of Non-Curent Axsst

Noncumant gssets wih & Bmied usely e ae sysbormabcaly deprociated over Ber usedsl Ives in @ manne
that reflects the corsumplion of thek sarvice polsetisl  The wselul Bs commandss whis 50 assol B ready lor
use, When an swe! b rovaluod it s depreciatnd over s newly sessed temaining usebl Be. Depreciation &
mppiind b Plast and Equipment

Despraciabon & caloualed on @ straight-ine basis and the useful Fves of al magor aeseds held by the Publc
Trushes are reviewed arvually. Deprociation of Plast nrd Equipmant s defermined as kiows:

Class of Asasl Cepraciation Method Usaful Life {Yoars)
Wicior \ehicly © Siraight e é
Furnituie and Fitings Sraight brm s
Comguter Equipmest Syaight e 5

Dfice Fil-oul Saraight ben 533
5




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FIMANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2004

1 SUMMARY OF SIGNSFICANT ACCOUNTING POLICIES (CONTINUED)

) Payias

Payabiss include rade payabies, aoorued expanses oy ofer pavables. Trade peyabios represent She amounis
owing lor poods e Sarvices recelved peior o the end of S mporing pedod and unpaid &t the ond of the
seporiny peniod and relating i the nomal operalions of the Putlc Trstes.

Accrusd enpensts epresent goods and services (rovided by other parties during the peried that arm unpaid at
s anef o the neporting period snd whess an invokce has ol bean mceived by the and of fhe fugorting period

nj Peoreiabon for Malke Good

The Public Trustes has recorded & kabifty and B comespondng mssal for o esiraled cosl of eliming thae
premitas occupied by the Publc Trusies, I & smilsr condibon o Pal which exdsbed pror 10 e cooupancy if
iy Public Trusies was 10 leave,

The provision for make good has beos esiimaied by an independent valuer. (M Ty Nobls FAPI CPV (PEM),
Ensrlive Ditecior, Ansiralan Vakinbon Solulions Py Limiled.

o} Pravision for Compesation of Trst Clonts

The Puble Trushes has mcosded a lablity and cormesponding copenss for compensating Trest Clents for
imegularies under mstgalion. The provision hes besn esfmaled using nlomalion on imeguiantes denifed
during e investigation relermad 10 in Mote 4 imogulsriios in Trus! Funds Adminisesd by ibe Public Truses.

pi L
Tha Public Trushss his anlemnd inio finance kees and operaiing lsases.

France [eaases

France lpases effectively iransier io he Pubic Trasten substantially ol P rishs and rewards incidenisl 1o
ownership of B assels under § fnanco lsase.  The Bl may of may nol evenlusly be barstemed. Finance
ieases o inially recognisad &S an assst Bnd & Eablity al the iower of the i value of the assel and the
piesent vals of ha minimum kease paymants each being delermined & the ncapbon of the keass. The
descour rate wsed b Calcuialn T present valse of T MINITUM laasa payments 5 e iniemst rate impsct i
fhe leadn, Assels undar B fnance leass e depreciabed over fhe shodler ol the assed's uhelul e ond leass
leerrn Leasad asseds ane dopreciated on o strisgh-ine hats

The deprecialion is caicidsed aher frst deducting any nesicheal waluss whidh reman b aach leased sl

Each lpame payment & abocaiad bedwesen inferest axperae and mduchon of (he lese lablity. Lomiss kabdley
arn ciassifing g cureend and non-ourmend.

13

SLNIW3LVLS TVIONVNId FUNXIANNV

710Z - £10¢ Hoday 1enuuy |0V1d

95



SLNIWILVLS TVIONVNId FUNXINNV

710Z - €102 Moday 1enuuy 1 0v1d

96

PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPTTAL TERRITORY
HOTES TO AMD FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2004

2 SUMMARY OF SIGNFICANT ACCOUNTING POLICIES [CONTINUED)

P} Laasas (Continued)

Dparming Lesses

Oporating inases do not effectively Yansfer 1o fhe Public Trustes subsianbaly o T risks and rowards
rcidental in owenrship of e asssl undar an opsraling ease. Cporating lease papmonts e 1coned a6
axpenss I P Openating Stalament on 8 siraght-ing s vl i faren o B b,

g Employes Banefits
Eropicrpesy banelts ks

o shortiem employes banefits, f expecied i be satied wholy befors twehe months fler e and of the
aenusl reporting perind in which e amplcyeas render T reloted Sirvioes, such &3 wagss and salanies,
arnual learve lading, and appiicable on-costs;

+ olwr long-ers benefis, such &5 lng senvios leave and anvual lsave; snd

+  fermination benelis.

Or-costs nclude annual lesve, kng senvico ieavo, supsrantuaton and olher costs thal are incurmed whin
employees taks asnus Bawe and long servioe lesve.

Wgns and Salsig

Accrond wages and salares e measused af e amount Bul ramaing unpald i employees o e end of Be
regorting paricd

Arnual and Long Senvice Leave

Annasl and sanics leem, incuding ajpicable on-cosls that are not eapecied 1o be wholy saified befom
mmw#uﬂﬁumwmnmumnmmn_u
ul o presecd wakue of eslimated Ao payments bo be mads i respect of services provided by emplovees Lp b
Ihe mporing period. Consideralion i pven 1o e lilre wage and salay levels, axpedence of employed
deparures and pariods of servics. Al each rporfing pericd end, B presend value of lulum paymaons is cacifated
using mavkel yiekds on Commormealth Govemmant Bonds wilh terms o maturity Sal malch, & closely &
potstis, the esfimated lutuse cash fows. in 2013-14, the rale used o estimats the prsen vk of fstue
parments ko long sarvic leave is 1005% (104.3% in 2012-93). In 2013-14, the rate used 1o eslimale he prosont
et of feburg payments for el eave i 100.9% (100°% in 2002:13).

The long service heave Rabilty s sslimated with reforence i the minimam period of qualiting senice. For
smployees with ks Han the requined minkhum period of 7 years qualiying service, the probablity Tl smplovees
will resch ha mquend minkmem period hiss been taken nlo acooun! i esfimaleg e provsion kor ong senfie
oo and o apphcabie on-cosls. Tha provision for el laave and long senvion ke ncludes eatimated on-
comts. A Besn or-costs only become papabis Il o employee ks aanusl and lng service leave whis in-
wirvica, o probabiity Bl smployess wil take annual and long sanvics laavn shde in-serdics has been kien ITlo
Ecourd i evimaing fhe kebity for of-costs
1




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

2 SUMMARY OF SIGMIFICANT ACCOUNTING POLICIES (CONTINUED)

a) Empioyee Banehts (Continued)
Aerwal and Long Sarvice Laave {Condned]

Anrrusl v B ong senvics lesve lablities are classified as cunend katdies i he Balarce Shost whem Pore
e no unconditional sights 15 delar the setiement of S Eabty for of loast 12 monts Condtional long senvice
beav bl afe clesifed a5 non-curent bocouse o Publc Trushis has & uncondional sght & deder he
satfismant of the knbilty antl e employes has corplelod the mgusils years of service.

r} Supsvanmsastion

WMH-HHHIIMH‘M#M.hMHHﬂM
uperanrusion ksblly b the Commoowealh Swperanrualion Scheme (CS5) and e Publc Secior
b sy ook T oAy comprnt 5 ey b Camgar. he CS5 md PSS e
the A oy
defred baralt superarnuaton plans maaning that hea dafned benedts mcenved by employmaes e basod on B
ompioyne's yoars of seevics and geersge nal salary.

Superanruation payments have so been made diecly o supsraenuation funds for fiose membens ol the Publc
Secioy who ane parl of e szpsrarnuation acoumalation schemes. This inchudes schames of ampioyees choics

Superannuafion emplopss confribulion payments, for the C55 and PS5, e taltulaled by iskng e yaiary ved m
B empicyee’s anniversary date and mulliphing R by the acharialy assessed nominal C55 or P35 empioyer
confribation rae for each empicyss. The productivity component payments ane calculsled by laking he aalary
ivel, al an employes’s anwersary dale, and mullipiying B by fe employer Contribulion e (apprmaomansly 3
ke gach empiopee. Supecanruation payments for knd of cholos aengements s calculaied by biking an
perpiyee’s aiiary sach pay nd mulliphyng it by the appeopriale efmpioper conirbuhon e

The Superannualion Provision Account recogrisns fa folal Teriony superanvuation Rablity bor e (55 and PSS,
e ComSupar and the sdemal schemes recognies [he supsrmuation kabiy for the fund of choce scheme
Pespacthary.

The ACT Govermaend is Sable b Se reémbursement of T amanging costs of bonefits. paid aach pear I mesmbes
of the G535 and PSS in respect of e ALT Govermment Senvios provided sfler 1 July 1580, Thess mimbumsamant

pérEmeras @ made from the Euperannuilion Provion Account
B} lsaurance

Mapor risks e insuned Beough he ACT hsuraece Authorly, The eooess fuyabie, undel (s SEENGEMSNL vined
tepanding on sach class of insurncg hsld.

fj Trumt Funds

Sepaaie fnancial statoments are prepaned for the nsis, estabes and Capital Region Community Foundalian
necounds which sre pdmintsiened by e Peblc Timies.

18
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PUBLIC TRUISTEE FOR THE ALISTRALIAN CAPITAL TERRITORY
HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 0 JUNE 314

SUMMARY OF SIGNIFCANT ACCOUNTING POLICIES [CONTINUED)
) Signiicant Azesunting Judgemants and Estimates

In e process of spplying the accouning policies lsled in this aols, e Public Trastes has made e loiowing
jokgemants and esteaies Tt kave the most significant impact on the amousks sconded In e financial
sialsmants. These esimales vole Pe making of udgements aboul e Ruturs, Accourding asbimates wil, by
defiriion, seldom oqual he actual resis. Thase estmaies Brd assamytions al have & sgnifcact ik of causing
& material adustment 1o the carying amcusts of assels and Rebiles in the néxdt irancal yoor 8% explaned
bl

invesiigation of imagularbies i Trust Funds Adminiersd by e Fublic Trusise

In Jancary 2004 e Publc Trustes dolecied imsgulasties in Trest Funds sdministenad by e Pubic Trusies. The
ipguiarifies relade i chenl Enancinl sccounis mantaned under order of the ACT Chil and Admintrsive Tritanal and

Enduring Power of Allomery.

Al 30 Jurw 2014 regulsr transactions amounsing fo $355, 754 harv bean identifed and nembursed 1o Trust
Furds. Tha Publc Trusies has recorded a provision of $1,288 15 for the estmaled cost of mimbursing Trust
Fureds $o¢ irmeguiarifies. Thi provision s based on te estmaled cost of all Fansaciions fhal e under

ivasigation, incuding kops. of inferes! gaenings.
Reder 1o Wode 4 breguiarios in Trosf Funds Administered by he Fublc Trusies and Note T3 Offwr Provisons
ingwrEnos Recaeriag

Ireuranon rectwveres of §2, 277 G52 deckomed in Nole T insurance @acovevie eiude Bn esimae of Tw sscovary
o the estmaed cost of compensaing Trus! D i retaton 10 P imogulaes identfed n Tnss Funds.

Errploye Banefis

The evsmaled kiblly kor omployes benefls equins a ooraideralion of he lubre wage and salary levels,
axperience of employes depariores and pencds of serice. The estmale aiso incudés an ha
probabiily thal employoss wil masl he minimum servics paricd sequined b quallly for long senice leave and Sat
nevconis will become pryabie. Furher lomsalion 00 this estmale i provided in Note 2 o) Empioyes Banslls ahd
Node 3 Change in Accounting Eslimalss.

Plari el Equipmant - Forr Vaka

Mot 2 i) Measusermen of Plant and Squipmen! after lnfial Rscopnition descioses. thal plant and equipment i
maasured af o v

The tar valum of the Cffice S, fumilis nd RSngs, compuler squipment, T securly system and the molt
vishice hires bessn enslirastesd by indapendent vafusrs. The walasbiors wats parformesd on ha bak that the asseh
would bo repiaced with assets sandad, i nof e same, in nebwe. See holo 18 Pland and Equipment fof furtha
rlormanon




PUBLIC TRUSTEE FOR THE ALISTRALIAN CAPTTAL TERRITORY
NOTES TO AND FORMNG PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES [CONTINUED)

i) Sigrificant Accounting Judgements and Eslimates {Continued)
Provision for Make Good

Mote 2 ) Provision dor ddake Good disciosns that the cost of neturming tha premisas conupied by tha Publc
Trssiss b a sinier condition ko that which edslied price & B oocupancy I B Puble Trustes was 1o bave B

preermise. This cost has been estimated by an independend valonr, The dolar wabkss has baen compamd
I recent make good papments by ather govetnman| deparments and depends o7 & vanety of lackrs bie
lacation, Brea, densily and quality of T i-oul

Exfimation of the Uasill Lives of Planf snd Equigmont

The exfimalion ol usetsl bves of Flant and Equipment has bean based on the valuafon proviced by Asstrian
Valuation Services. The uselul bws am ssessad on an annual basis based on simiar aseds and any
adjustmens ae rade whin tomdened necissary

¥) Impact of Accourting Slandards istoed bty 1o be Asched

The biowng rew and sresed Scounte] st B misreetaons have besn ssusd by he Sustakan
Accoynting Standands Boand but do not apply o he cument reporiing padiod. These standands and inferphtalion
Bt Bphcabl & biture Peperting porocts Tree Pubde Trusless Soes riot iR 1o adopd s slacdants o

irhspeeinbions aay, It i esSmated that the eliect of adoping e below proncuncoments, when agppicable, will
have no material nancial impac] on he Pubilic Trusies in fulu'e feporiing patods

= AASH 8 Fiearcial Instruments (appdcalion dale 1 Jarsary 2017

+ AASH 10 Consolidaled Financial Statements (applicalion dale 1 Janusry 20H for nob-for-prolt entiSes):
« AASE 1031 Malenalty (appliceion date 1 January 204},

s AASH 1055 Budgetary Reporting (pplcation date 1 July 20141,

o AASH N7 Amendmenls o Assiralian Accooning Slandans ansieg fom AASE 8 (Decemisr 2110
[AASE 1,3, 4,5, 7, 001, B0 108, 112, 118, 120, 121, 127, 128, 131, 132, 16, 137, 134, 1023 & 10038 and
inteiprotalions 2, 5, 10, 12, 18 & 127] {application dals 1 Jansary 2017

= AASE 2013 Amendments lo Australan Accounting Siendands — Offsaliing Financial Assels and Financial
Liabiites JAASHNRT] [appication date 1 January 2014);

= AASE M3 Amesdments o AASE 136 Recoverable Amcunl Decieswres kv Mon-Financial Assels
{applicalion dals 1 Janusry 2014,

o RAZE 20138 Amandments lo Ausiralian Accounting Standands - Australian Implomentation Guidances for
Hol-hor-Profil Enilies - Coneol s Siruchured Enfites [AASE 10, AASE 12 & ARSE 10:80] (aprlication date
1 danuary 2T, dnd

= AASE IS Amendmosdy D fustaien Accourdng Standards - Concopbual Framerecr, Matorially and
Financial Instrumenis Parl B Materdality |soplicalion dale 1 January 20 Pad C Finandial Insinements
{eppicalion duts 1 January 2015)

1w
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PUBLIC TRUSTEE FOR THE ALISTRALIAN CAPTTAL TERRITORY
NOTES TO AND FORMBIG PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2044

CHANGE [N ACCOUNTING ESTIMATES
Estimate of Erplys Beralls

The Pubdic Trusies esfrales B prasent value of long sanvion i kabdlies which do nof 5l du in the nesd
12 months. Last inancial year the raso used 1o estimale the prasent vaiue of these iabilies was 101 3%, however,
due o & change i e Commaneanith Govesmani bond rale the rals was charged 1o 100.5%

As such o exfimal of e long servios bires Eabilty hs changsd. This change has tesulled in B0 Fcease i To
esbmata of the long senvice laave lablity and expense in the cusent reporing period of $21,158.

IRREGULARITIES IN TRUSTS FUNDS ADMINISTERED BY THE PUBLIC TRUSTEE

I Jaruary 2016, the Public Trisies delscisd imeguiadtins in Trus! Funds adminisiernd by e Public Trnden
{Public Tnaatoe Trust Accoun], The imegebivities el o cend inancial dccounts miisine undes orded of e
ACT el nd Adminesbalve Tritunsl and Iﬂ'ﬁﬂﬂl‘lﬂl‘n‘.ﬂhﬂp nl:h'ﬂj.l!'lﬂntlﬂ'ﬂ
irvtcvigatect ty ACT Poboing and KPUG Fornsc

The Public Trusies has a fidelly insumnce policy =it the ACT insurance Authority (ACTIA]. Linder fhis inswrance

podcy, tho Public Trustes may olaim and Bar seisharpsd for e intutied & Alison ¥ P fnetgation of e
inmeguiariies and reimbursamenis 1o frust funds (ncluding intomst], with P ecceplion of Pabiic Tusies Siaffing
(e

Tha Publc Trusios hes reconded the fallowing amounts selaing ) tho imeguiadies:

INCOMBE
Hats
Ko, 214
i
irsierance Recories T e
EXPERSES
Supplins and Servoes
Comt of Irmestgating 1o darites 12 5TT AN
Campansalion of Trust Clands L Fi 1650672
2 om
st Exponses {340}

Tha il epensa PEpIosOns amounts Tt are nof clavmable usder the insurnce polcy. (Statneny $3458
Signiicant judgamends wia mads i ealimating the cost of componiaing Tresd Clanis and comesponding
s fecovenes for thest cosls




PUBLIC TRUISTEE FOR THE ALISTRALLAN CAPTAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

4 mimmmmmmmm

s dacicsed in Mote 2 U] Sgniicant Accoumiing Jusigements and Extimaies signfiean] jodgemenis have bee
maca in estimating the Compansation of Trus Clents expensa of §1,650 572 shown abornee.

Tha above costs include an eslmuated cont of §1.204,919 for imeguiariies i be compersated lo Trust Clerts: Ths
esfimaln s disciosed in Moke 23 Ofhar Provisions aed is biso disclysnd s Nole 1 o) Sigaficant Accoonting
Judgemanls and Estimates. rsarance Recoveniss of 52,207 552 shown above include e recovery of e
eaimated cost of compensaling Trus! Chents and this esfimals B s shown in ol 7 insursncs Recoveset.
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PUBLIC TRASTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
ROTES TO AND FORMNG PART OF THE FIMANCLAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

& GOVERMMENT PAYMENTS FOR OUTPUTS

14 213

$ §

Gowammeni Payments for Qulpts 223000 22000
Communty Service Obligations ATIN0D 463000
Total Governménd Paymants for Outgats TOE 000 685000

Govemman] Paymsend lor Ouiputs (GPO] s provided for wo separaln purposes:

Peraenun necaived from the ACT Goeersment 1o fund he coals of delvaring culpuis. The ACT Goreemmest pays
GPO appeopriaion om 3 frnighty bass.

Communty Servce Otdgations (CS0) b reverss ceived fom e ACT Gowernment 1o Rind frushed sanices
4o the pubdic &t subskiised rales.

USER CHARGES

Usser charge revenus s derdved by providing tnusiss rialed serdces i B puble and 1o ofer

ACT Govemmen! agencien. Uiserchanme revorus i nol pan of ACT Goveinsen! apprgialion and & ped by
e wie of ( sarvices. This revenus b driven by consumor demand and & commeial in natur.

Usar Charges = ACT Gowermmend

Commigsion {a) e ¥
Feas for providing the Adminisiratyve Sanvices kor the Olicial Visliors Scheme (c] 416671 0
TR G 3B TS0

User Charges - Non ACT Govemmant

Commesion (&) 471182 151081
Maragement Fass () {300 1451478
ey Foes TEAE1E  TE3 O

JEMON AN

Todal Ussr Charges 4560 TES 4 124133




PUBLIC TRUSTEE FOR THE ALSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMNG PART OF THE FIRANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

USER CHARGES (CONTINUED)

(8} Comméssion revanus, seibles i Income Commission which 18 chanpsd on B vahe of the income samed ks
decraised cua B ower ivaresl cates being fecarved on nvestments and erm deposis. Corpus Commisson
(ie. Commision thal i charped whan adsisisieing eslales) s perosnisge basod and melates b the wshus of
mssels finalived. As the valun of estates being finaised oo lowor Ban in 2012-13, the fes recaived has also
ke,

ib] eanegeemant ins ravemnss which i calcuisied o 1.1% of chenl cash and sssal balseced ol & given dale.
L anademend ibed huve incrassed dus b0 o0 owenall intreass in e valss of Bhe Common Fond vesimeabs dus
o an improesmant in he share and propery imesiment marioet

fh The Public Tnaeke assumed mepons@iity kr e Officll VisSors Bosrd on 1 Seplamber 2013
Conseguanlly, th: funding previously provided by Operstional Dieclorales | & Hoalth, Commundy Sanioss and
Jusfios and Comminily Salaty Direclorabin) for the 2013-14 yiar was Fansiored 1o the Public Trosies, i
addition 12 an agread amount i cover the Public Trusine's inlemnal cosls for adeinisiaring The schame.

INSURANCE RECOVERIES
mi4 m3

§ i

I oic: Recrmrias 2 237 652 0
Total insurance Recoveries il o

ISrENCE PRCavaNEs Bfe AMOulE Mecehed Of receivabia unded tha Public Trustea's Tdellly inturance podcy with
P ACT Iraurance Aulhonty relating |2 the iegulnibes. Sgrifean! fugenants snd eatmaies wen used @
calculaling the amount of insuranos recowenies. Raber % hiote 2 u) Signiican] Acocenting Judgemen! and
Eslimales and Mole 4 irogulsnties i Trned Fuads Adminislersd by B Publc Trustes.

NTEREST
I hrees] tame 19238 2B
Tatal Interest 192390 231853

inieeess! income fuctuates with changas in marked ivlerest rales and barm depotl balances held during te yoar,
Thes creaall raturm on Imvesiments decreased daring the year mainly dus o Kwer intienest rates

Fa |
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
KOTES TO AKD FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR ERDED 30 JUNE 2014
OTHER GAINS
214 2013
§ ]
Gain on Sale of Molor Vahicls £513 0
§533 %

in Saptember 20113 e Pubdc Trusten Inalived & bease for i Subdiu Forester and paid oyt e balance oa the
s, in Oclobes 2013 this vehicls wis sk resulieg in 8 gain on the sake of B whicle

EMPLOYEE EXPENSES

Wages and Salanos (a) JMTEN 2003455
Wiages and Superannuation Costs of Cflcial Visfons (2) 033 ]
Anea Lated Expansa ) 7188 e
Long Senios Lasvwe Expensa fo) 21 160 24 e
Terminaton Pay=ens () a7 341 47
Fringe Benedis Tax 2680 1629
Workers' Compensafion insurancs Premiums &0 583 B0t
Cehal Emploryes Experes and On-Corts 3 e6dl 138
Total Employes Expenses —Asioes  3ueen

a) There wore £ stafl empioyed &l 30 June 2014 (41 al 30 Jene 2013 Salaes incressed by $384,366
(1324 percant). The increasa in ewployes sxpanies ks oooured dos ke

o the engagement of exdra stall ko aseisd in adminisiratve duties retaling 1o the ivvestigadon of imegularities in
Trust Fusds of clents adminisered by the Public Trusise disclosed in Note 4 Imeguisiies in Thasf Funds
Acminiglerad By the Publc Trugdes . Thage funds wem maintained in fust scoounts under ordar of he ACT
Covll and Adminkirative Tribunal and Endurieg Power of Atloreey and 1o esses with B inceeese in workioad
s i AN incieasl in pereral business; and

» Cary Fersases et B Musbion and Commendy Sabety Erferprise Agreement 2013.17

B Wagos and Sepecannuation costs of (fficial Yisiors have incspased 1o Incluge saleros and benebls of sia8
who provide adminisiative senvices usder Pa Officisl Visfior Schema

€] Annasl and Long Senior Lasve Expenses decmssd manly dus o the reliiemand of @ lbng tem sia
miesmiber.

d) Tarmération Payments increased duo 1o the reliemant of & long tam stall sembe,
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PUBLIC TRUUSTEE FOR THE ALUSTRALLAN CAPTTAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR EMDED 30 JUKE 2014

BUPERANNUATION EXPENSES

The Publc Trusiee makss lkririghly payments ko the Temliory Banking Acoount for CS5 and PES
superanmualion kabiity. The producivity benefil for these schemes s paid diescty b ComSupaer

mmnHMnmmumﬂnmmum
BTEAgAMaNis.

2014 23

§ §

Supsrannsation Contibulions ko the Teriony Banking Acoound 258 TEE 7 ]
Progucivity Bened] g 2a8 41 &M
Supemnrualion fo Edemal Provaders. 155 Ha 130 &1
Todal Supseannustica Expanses i3 B3 k54 3

The noass in supsrannaiion axpenses & maindy 8 nosull of an roass In elall rombene darirg e
neporiing poricd a5 sxplaned in Kola 10 Employss Expansss .
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PUBLIC TRUSTEE FOR THE AUSTRALMN CAPTAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

12 SUPPLIES AND SERVICES

2014 20

§ §

Warkating Pl v A7
Compyter Exponses (aj 268 M1 21
Molcr Vishicls Expanses () B Tod 14851
Rantsl Leass PaymanisClsaning TEMT XXM
RepaissMairmenancy 06 21 035
Prisfing/Stationary ¢| M08 300
Telephores Frdivs HEls
Stall Trainieg {d) 2331 25
Posiage 18250 16146
Audt Fen &7 T8 il o]
SubscriphoasMembarships 12 568 1147
Ofice Equipmant 8074 73
Traenl Expanses (o] THMS 105
insurance Risk Manageamant Livy MBI  AIT
(Hher Expenses 3 8 A7 34
Consultants Cosls [T} T &1 215
Payrd Senvices 4432 5 20
Elaciricity 13208 8185
Teanslation Cosh GEM o
Olicial Vistors Expanses (g 136 265 ¢
Costs of Invesligating kmeguiariies (n] 577 328 o
Cosrpersation of Trst Chents [} 1 650 672 b
Main Good Expense (] 0 9055
Licence Foes 30 287 2043
Todsl Supplies and Services IITEeE8E s me

() Compuier oxpengss horessed in 2013-14 die o the making of changes & the Uncismed Mosey

database and coats ansocaled with tha Fplamantaion of new tassbon retum softwas.

(B oter Vishicle expenmes decreased in 201314 as o resul of costs associsied with the Snince lease of &

nirwt vphichs in Diclober 2013

&} Penting chasges decosssed in 2013-14 because of B changsa lo Public Trustes tvochures. Public

Trastse brochires. B8 NOw 0nd page fact shedls, peeviously ey were glossy lokded documents

) Sxalf Training cosls increased in 201314 an o rosuft of mons aining being prowided 1o stall, Including

fraud aeprendss iraining.




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO) AND FORMING PART OF THE FIRANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

12 SUPPLIES AND SERVICES (CONTINUED]

(o) A roormibetr of sin® sfanded nmmm:—.m in Oclobar 2012 Thi
conierencs was nol haid n 201314,

(T} PG Ausirala wes engaged in 2012-11 o provide advice and 0 dssis! in the establishman of Special
Purpise Financial Stalerments for fhe Publc Trustes Trust sccound

SLNIW3LVLS TVIONVNId FUNXIANNV

(g} The Pablc Trusies sssumed resporsibdity lor the adminstralion of the Cficial Visiors Schems on
1 Seplomber 2013, Thase costs relals io Oficlal Visiors' remunaraiion, irairieg, stadionery and inCdentaly

{h} The costs relaln lo the nvestigaiion of imegulanfies as described in Nobs £ kreguisres in Trusf Funds
Agminizberad by the Pubde Teusen aon Confracior foes and assooaied adminisirafve costs.

[ The costs retale 4o he relmbursament of sl funds 86 described in Nols & Losquistins in Trosf Funds
Adminisiered by the Publc Trushes,

¥ Due o the seduction i the pstimated cost of fhe Provision for Make Good than wi fo arpenss incumed
in 201314,

Busingss Devclopment Costs comparefve smounis have bedn rechissled oo mose deecly mlaed
eparses. These reciassilcations inchade Warkeing, Compuler Expensss and Licencs Feea.

11 DEPRECIATION
m ma

Plan and Equiprusn 48 7R3 i 359

Total Deprecisticn WETEY A
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PUBLIC TRUSTEE FOR THE ALISTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

. WANERS AND WRITE-OFFS

15

Under section 131 of the Financsl Managevend Ac 1005 the Toaasinar mey, in witng woive the right 1 payent
iof an amcund ceed o B Termiony,

F) 13
§ §
Ordinary Acthvities . Ne.
Writa-offs
imecoweraba Dbty 4 1840 2 37
Total Write-offy 168 e

The wite-ofls were made by Se Public Trushes under deleqaied muthorty and occurmed as & resull of he
impossiion by e Ausiraian Taxation Offios of lals lodgemen! foes and other ta-related chiges that an unabls 1o
e recovernd fom e clenis.

Audioey remuresiadion consists of fimancial sudl senvices provided 1o e Public Trestes by e
AT Audior-Ganenal's Offica.

Audt Fesa Paid or Payable 1o he ACT Avcicr-Genarals Ofice T AT T8

Aud feus ped for by the Publc Trusios wene:
Finincial Stalamants of Fo Publc Trusies for ha ACT

(Office Account) ) 365 0355

Financiad Shalenints of T Puble Trusies i ha AT

(Trist Accourty 37 34 3
(TR AT




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
HOTES TO AND FORMENG PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUME 2014

15,  CASH AND CASH EQUIVALENTS

1T

The Public Trusies holds a bank acoouni with Wesipao Banking Coporaion as part of o whols-ol-
povmmint banking amangaments. Tho waighie avorage inbars! raie rolamed on the Bank acoount was

044 213

$ §

Coamhy ! Back 231 423 53443

Caaah o Hand 550 0

Short Tarm Irvestmenis LA B00000 4850000

Totsd Cash and Cash Eqguivalents 4B318TY S180ind

RECEIVABLES

Current Recsivabies

Trade Racsivabies (5) _ 501588  20EX2

Lioss: Alcwmnce for impudrmen| Losses Q it

51508 MOER

Recnivabies - insuranos Reoorries b) 1 DES 672 0

Cher Receivables 177s 1778

ZAEETMS 262397

Aoorued Fivenas {o) = 38 1

Total Recabrables TEFEGETS 3 N0R

fa) The incraess in Trade Roecsvabies i Do amount of ks sceivabis bom the Publc Tresles Tres
Aot lod unciaimed Moneys. In the poevious yair Tass foi wive secivad befo the end of tha
Snanciad year.

{b] As disclossd in Hole 4 imegularbies in Trus! Funds Admisisfernd by fe Public Trosies, the Public
Trusies has incurved cools resulling from kmepelanties in Trust Funds of clenls. These costs ww
recoverable hrough B Publc Trustee's fidelty nsurance polcy with the ACT Insurance Authory
(ACTIA) Sigrifcant judgemenl and esfmalis weo used i caiculating e amoun! of reoshvables -
Insrance Recovenss. Refer io Mols 2 v) Signifcant Acoounfing Judgement aod Esfimales and hote 4
devpuaities i Tt Fundls Acdminssissd by the Puolc Trusfee

(c} O do veryng matrity dabes on imvesimends, accrusd sevenue Bas preassd. The sumber of
irmvestmants matuing i 201415 are graater than these [hat wete maturng 8l e sod of 201314,
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PUBLIC TRUSTEE FOR THE AUISTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2044
RECEMVABLES ICONTINUED)
of Rechivabiog i Overdua
Ageing Dverdue
Greater
Loss than 30 o 60 thas
3 Daya Days &0 Days
§ $ $ §
2
heert gl red
Recehrabion 2526 904 o a 1775
Impaired
Retaivibies ] ] ] 0
Fo k]
Wi impained
Racetmbies 301 108 0 0 0
rrapuirand
Gy yaitiey i] o L] 0

2520 679

0 108

The amount ovesdus kor greater tham B days rstales 1o 8 dabl by o Fnancial Maragement cheet. This debt

will b piid in the 2014-15 francial yoar.

Classifization of ACT GovernmentiNon-ACT Govemment Recetvables
Recebables with ACT Governmisd Entities

Temde Fooshvabiss
Facebeables - irpurancn Feoownes

Tolal Receivables with AGT Gewernmant Enities
Recabrables with Mon-ACT Governmen Entites

Trade Reosivabies
Oher Recoivabies
hecrued Reveeus

Total Recelvabies with Noa-ACT Gevernmant Extiths
Tolal Recsivaties

b b a3

§ §
2aps2 nao

i G5 572 1]
1985404 na
471 Tes 227 305
T -] 1175
5T A/
33265  MTEN
2 528 6N 301 108




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMNG PART OF THE FIMANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

18.  PLANT AND EQUIPMENT

e 0 security gysiem.

It \ebicle [t Falr Value)
Leds Aceurmisied Dispreion

oLl m3

5 L4
44 TH (R
{4 423) {4 125
40 308 2000

This moker wabichs was indapandently valued it market valos by Pickies Auctions Py Limiled in Juns 2013,

Fumire and Fitings (s Fair Vaiua)
L Accusiilaled Depraciafion

Comgutnr Equipeent (2 Far Yaiue)
Lasy; Accumuizied Deprociation

Office Fit-oul {8l Far Vislue)
La=s: Aocomulaed Depoacialion

Securty System (al Fair \Vsley)
Lass: Acpumulated Ceprecialion

Totsd Plant and Equipmaent

§6 400 63 504
0 (17607)

18 400 51857
150 1434

g [EIL)]

150 B0
408 305 1y
0 EN)
ADOE TS
3600 8 T40
0 (3308
A600 43
AT 8 05
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

T PLANT AND EQUSPBENT [CONTINUED)

Tha offos #-out, fumiture and iings, office equipment, the secuily system are meéssured ol [ waive Tha
Indepandan] valuafion of Pese Bxsets was pariormed af 30 June 2014 by Mr Ty Noble FAPLCHEY (P & M)
Exacuive Diecior Ausbakan akaion Solulions Py, Limied. The molor walic was indepandontly valued ol
marked vakes by Pickles Aucona Ply bmited o 30 Jne 213

As disciosad in Mole 2 nj Provision for Maks Good, the Public Trusies has inchaded in the offics Sioul

valuaion, e esiimaied cosl of reluming e premses cooupisd by (e Public Trusies i b Sl condilon i
thad which ecdsied price i B occupancy in the eveni tha Public Trusteo wens fo lsave e (iemises

The fair valuation of he office -cul, fumiure and Bings, office squipment and security system s based on its
BsSased Selmaled deprecaied replacement ool indwing Tal the curmen] operaling leass by Gioend Floor
221 London Ciroall kas o expiry date of 16 July 2018 [with a0 oplion jo exiend lof & furthér el yearns)

Reconcliiations. of the Carrying Amcents of Plant and Equipment at the Beginning and the End of the
Current and Pravicas Regorting Pariods.

oyl 13
§ §
Motor Vehicle
Carrping Amound al B Baginning of he Reporing Pericd i §250
Additions 5T )
Ftreshaalion hecsement 0 219
Deprociation {4 424) {1375
ﬂmmhﬁihﬁﬂhwm 40 X5 8001
Fursibgrg snd Fittings
Camying Amourd al B Begineing of fa Reporing Period 51 607 58 610
Addiions ‘ 25 i
Revaliation Decremen! (28 &) i
Depreciahion {7 306} {113

Carrying Amound at the End of the Reporting Period 18400 51697




PUBLIC TRUSTEE FOR THE ALISTRALLAN CAPTAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 3 JUNE 2004

18 PLANT AND EQUIPMENT jCONTINUED)

SLNIW3LVLS TVIONVNId FUNXIANNV

Fag 2013
§ -]

Computer Equipmant
Camylag Amaount a2 the Beginning of fw Reporiing Period B&d 1147
Revaiuation Deciement a2y 1)
Dopreciaton ' {287} [Fli]
Carrying Amount at the End of the Reporting Pesiod 150 B0
Office Fit-out
Carrying Amoent at B Beginning of fe Reporting Period TIME BOVANE
Addticns 295 4100
Revalsabion Incremant 168 70 1]
[Ceprociation 34 134
Carrying Amount af the End of the Raporting Pariod ] IS
Becurity System
Carying Amourt al e Baginning of fia Reporing Pedod 6413 5678
AdSons o P
Rervahiation Decrermsn] i) 1]
Dapreciston [1 948} {1 514)
Carnying Amncent at the End of the Reporting Perlod 1600 (1%
Total Corrying amount ai the end of the Reporting Pericd M
Fair Yalue Hisrarchy

The Public Truste is requined to classily il and equioment ik B Fair Velue Hierarchy ot refects e
sigrifcance of the inputs used In delenmining their fair valpe, The Fair Ve Hetanchy i made up of Be
Fesbiorwingg T bvals:

* Lol 1 - quoled pricas [unedited) in acthe markeds for denticel axsets o Rabiies hal the agency can
oo & e measarsment dan,

* Lovel 2 - Inputs othar than quoled prices: nciuded wilthin Leve! 1 that s otservabs lor e assel or Kablity,
el divpetly of ndirecy; and

* Laved 3 - inprots that are unobsarmbie for parficular asssis of labdifes.

710Z - £10¢ Hoday 1enuuy |0V1d

Dhotais, of T Pubiic Trusiee's plant and ecuipman af (e vatue and infomation about he Fair Valug Merarchy
iyl 300 e 00 ane B fofiows:

M
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PUBLIC TRUSTEE FOR THE ALUSTRALIAN CAPITAL TERRITORY
ROTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2044
PLANT AND EQUIPMENT (CONTINUED)
T ;
Classiication According o Falr Vaius Hararcky

Lawel 1 Lawvel 2 Lived 3 Tedal
Plan and Equipmesd st Fair Valus H $ $ 5
Moker Vehicle o 40 35 0 40 35
Furniture and Fitings 0 18400 0 18 400
Compuler Equipment i] 180 0 150
Qifica Fit-ou 1] 17850 391 355 45835
Securly Systam 0 0 3600 3600

L TEBOS 384050 4T el

The Public Trusies bas ussd P sxsmplion ander AASE 13 Fair Ve Messoraoan! that compaindve
wilormabion dor perieds befre nilal apcication of he standand need na! te appbed

Trarafors Betasan Categories
Thare hies boee no frasabers bsbean Lavel 1, 2 and J doring B reporing paiod,

Fair Value Hisrarchy Valuation
Laviwl 2 Valuation Technigues and Inpuls

Viluafion Technique: The valuation Sechnique used o walue the bolor Vighide, Femilure and Fitings and
Computer Bguipment and some Ofice Ft-Out s e market approach that reflacts scent iensecion prioes. ko
simiar plant and equipTent

Inputs. Prces and ofer e rhomabon ganeraed by market amactons nvoiing compamblo assets
WD considened.




PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINARCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 214

8. PLANT AND EQUIPMENT [CONTINUED)

Level 3 Vadsation Techniques and inputs

Valuabon Technigue: The magenty ol the Office Fil-oul and Securtty System worn considered i be speciaised
Easals with no obsorvable marke? sales data Thess were measuted using the degrecialed midacemon cost
sppioach tal refiects the cost lo @ marke? pariipan & construst assets of comparable ulity adusied for
obsoledancs.

lepuls: I defermining e vakie of Ofics Fil-oul and Sacurity System, considorion was gien 1o e age and
condifon of P Easets, their aelimated ropladeTsn cosl o5 cummand .

There has been no changs 1o the above vwalualion echnigues doring the reparting panod.

Traraders in and oul of & fair value kel Bne recognissd on B date of P even or change In dRtuMmlantes
bl canunesd the iransler
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2014

OTHER ASSETS

2014 iyl

$ $

Currend Other Asels
Prepaymaonds 33 578 52 607
Total Ohwr Assets 3878 el
PAYABLES
Curreni Payables
Trade Papabies 0 T4 162 193
Total Corrent Payables Bl T14 182 193
Payables aro aged as lollows;
Nt Overdus i 52 T30
Owerdes lor lesss than 30 Days 1] L
Crvaidus for mave han 30 Days and less than 50 Days 1650 0
Crvoechui for moee than G0 Days B B3 8454
Total Curreni Payables 250 T4 102 163
The amaunts owendan for mone than G0 diys relate i accounds that am in d@spuls with 8 suppler
Classification of ACT GovernmentMon-ACT Gevernment Payables
Payabies with ACT Government Entilies
Trade Payables 30343 13 B
Total Peyables with ACT Government Entities - 30 13 884
Payables with Non-ACT Governmant Entities
Trade Payabies 260 321 B8 300
Totel Payubles with Non-ACT Government Enitles 260 31 &8
Tiokal Currend Payables 00 T1d 182 183

This iecrodss in payabiés & aftrbolabe b 85 volos recefved in July 2014 fom KPLG Forensio a3

Irrepstyation Corracicr For sendcos prevvided i Jane 2014




PUBILIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FIMANCIAL STATENENTS

FOR THE YEAR ENDED 30 JUNE 2014

INTEREST.BEARMG LIABILITIES AND FIRANCE LEASES

Finance Loases

13

The leasing amangsments give the Public Trusios tho opbon b purchass (he ikased assel when the lease

orpired, T weighlnd dverags inbares! rade n the kese 5 5.55%
Firmnce oass commitnants ane pajable as llows.
Witn one year

Lasker thisn one yead bt nct Later than fve yoars

Luvter than five pears

Minksasn Leans Prymenis

Lassc Fulues Finanon Leass Chaipes

Amount Recognised s o Liability

Ao Lease ncenthe Frealvis] with non-canceliabio cporaling leass
Tolal Present Valus of Minkmems Lasis Paymaats

The presond waboe of the minisum lass paymants are o3 ol
Within ohe year

Latior than one year bul fol ke fan Fe years
Lahar fha frem yean

Total Presant Yalus of Minimum Lease Paymenia

The future rinimem iase panrmets for non-cancalabie financing sl Bases

ke b b meceded

Classfication on the Balance Shest
Interest-Baaring Linhiktes

Finance Leaid

Curmen] Finorcs Lasses
Hor-Curvond Flnanos Leases.

Totad Inserees-Baaring Linbiisies

T3
N2

37 323

2 50%

A3 TE3

L Lr ] = = 0 o

g

Eant
Lo

nTE

o == =

B

=

i3T5
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
ROTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 2 JUNE 2014
EMPLOYEE BENEFITS
2004 ol
L] ¥
Current Empioyes Benafits
Accrued Salaries 14 132 B3 ey
Asnual Lage JT3ETE 335080
Cthwer Employes Barelis (3) 108 403 31 658
Long Sanvice Lesw £49.242 i a1
Total Current Employes Benalits 50585 1281888
Koo Currant Empioyes Besafits
Long Service Laave B3 A3 120 6eS
Tedul Ervgioyes Banafits 1580 448 1372452
(a) Cehxt emplopes benafls is moressnied by annual lave loading and aocrued backpary,
Edsimabed Amound Paypable within 17 manthe
| ASEILEd SEars 174 032 23 rar
Annual Leave KA 336 308
ther Employea Bansfis 08 402 il
Long Senvcs Leewe 41 060 20 a3
Total Employee Banelits Payable within 12 months BOTIT1 4108
|Extimated Amount Payakia sfier 12 Montha
Long Serdce Leave RO 0TS B 146
BEZOTS B 148
Tedsl Emgployes Banefity 1883 48 1072482

A the and of fhe 2014 fnancisl yasr, e Public Trosles had 40 full e equivalent stall smployed

[2013 = 3LH). The inceeise b emplaye rovasms s masrly stibutsbie b 5 Rceass i 880 numbaees snd

long service leave balances.




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMMNG PART OF THE FIMANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 04
3. OTHER PROVISIONS
2014 2013
§ -1
Casrreed Othar Provishsea
Provision for Dividands g9 T4 153 55
Tolad Caher Provisions Camrent 1274 153 533
Reconciliation of the Provislon for Dividends
Baarce af the Beginnng of e Reporting Peod WIS IO
increase in Provision during the Reporting Peniod 212 153553
Amount Paid during T Reporing Perod (153 55Y)  (X77047)
Balsnce a2 the and of the Reparting Pered B4 15359

The dacresss i the Provision lor Dividand relatos disecly & the lower Oporating Surplus for he year ending
3 Jena 2014,

The Puble Tnastes his progossd 8 final dhidend of 351,274 and s amount was approved befons fh end
ol this pesperiing paviod. Thee amount will be pakd o the ACT Goweenmend in the 2014-15 firancial year

Provigion for Campensation of Trusl Chenls 128 1]
Total Previslon for Compansation of Trust Clants 128819 0
Reconciliation of the Provision for Compansation of Trust Clissts

Besiance of the Begitning of the Fapoing Period o 1]
ircopans in Provision during e Reporting Pariod 1204 815 i
Balance ot the end of the Reporting Paricd lamee 0

The Publc Trushes bas mides & provision for the comgansation of Trust Clents for imsguiaeiies cormnily
under imvstigalion. Fleler 85 Nobe 4 breguisiios it Tnisfe Adminisiensd by the Publc Triskes and Mol 7 u)
Sagndicant drcoonting Juopemen's and Edfimates.

Total Other Provisions —li 15358

SLNIW3LVLS TVIONVNId FUNXIANNV
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
WOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

21 OTHER PROVISIONS [CONTINUED]

2014 i |
Wen-Current Othar Provisions . !
Prendtion for Maky Bood e 111 283
Tetal Gthar Non-Curment Provisions W 11128
Reconclliation of Praviaion for Make Good
Balance of the Begining of the Reporiing Period B WA
Decreasc n Provision dun o Rmvauation Incremoet (11 5081 g

90355 MR AT
Verease in Provision e & Limwinding of Distomni 0 8055
Balanca o1 the End of the Reportng Period 99385 111263

As dnciosed in Nota 2 =) Offcs Fil-oul - Provision for Make Good, the Public Trosies hes inchaded in the §-
oul valisaton fhe esfisaled cost of mefuming the peemises oocupeed by T Public Trusiee o o siviar
condifion o thal which axisled priaf 15 the cohigancy b the &wenl the Public Trosles wios b0 kawe e

[HTTERES.




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
ROTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 3 JUNE 2014

M. EQUTY

Assat Revalustion Surphus

The Assel Aevalusiion Swiplus s used lo moord B incremanis and decrsmants in the valos of Planl asd
EquipmenL.

SLNIW3LVLS TVIONVNId FUNXIANNV

X014 M3

§ §

Ralance ol the Baginning cf the Reporting Perlod WM EIN

Foavakralion incremen| @ & resu® of T incrsass in e Esxtimaled Fair Vale of 138641 21H
Piant and Equigment

Frvalualion incraman &8 & result of e Decrease in o Provision for kisks 11608 i

(Gead
151 G P
MHIIEH:HHMF-H 51 TES 330 240

A vslupion of plant aed pouipment was periormed at 30 Juna 2014 by Ty Motie FAPI CPV (PEM) Exscutive
Director Austrabar Vishuaion Soarions Ply. Linisd The upwards revahaation of thise mssety incrsssd the

Amaet Bmvaiuaton Sophn.

710Z - £10¢ Hoday 1enuuy |0V1d
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'PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPTAL TERRITORY
NOTES TO AND FORMNG PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 3 JUNE 2014

FINANCIAL INSTRUMENTS

Dwtais of the sgnifcant polces and mofods. adopled, Inchiding e critena for recogniion, he bsa of
messurement, and Be bidis on which income and axpenses an recognised, with respect i each class of
francial assed and fnascinl leblty are diacicsad in Mobe I Summivy of Spnficent Accounting Pokses.

{a) Interest Rate Risk

irdaraet rate ek i S rih Bad B fal value o fehiee cash flows of & Feancial instnement will fuctumrs dus o
movemenis in marbed inleees] rades.

The Puble Trushes's fnancial assels consisl of cash and cash eguiviients and recehvables and i fnancial
Eabdifies. are comprised of payables. A5 some cash and cash equivaleni balances ane held i Soalig intenest
talé asrangaments, She Public Tretee is espasad i movemants in $he amount of intorest & may gam

As e Publc Treted's opanatng cash fiows ane nol significantly depondant on interest sarmed from cash and
corsh gquvalents, b sersiuity anaysty of Bes lerest et rai fam ot besn perkoamed

The Peblic Trugies's maamum asposun 10 nleest ko ris reialing 50 thess francial assels and kabdies
it Beslowr in Hole 25 (8] Mafudly Anslysis st Exposun i Infermsf Rafes'

A recaivables and payebies soe hedd in non-Rleses bearing smangaments, the Publc Trustss 1§ no! xpossd
o mgvmTants 1 mmerest ke in respec of Fosa tnanaa sgsets and Labdse.

Copefil risk bs the sisk that one party % & Snancial rstroment wil fall o decharge an obigaton and cause the
othar party i incor & fnancial loss. The Puble Trusies's credit risk is Ermited fo e amous! of inancial assels i
holss ret of any aligwance for impaimment owses. The Publc Trestes enpects lo collect all recaivables fal o
rol zuaat due o mosived.

Crodht rish m g by B Publc Trustes ke cish and cash equavaionts nvesiments by only investng supios
furels with varicus. francial insiulions, who have @ "BBB" credll raling o abowe sgrifeng Ty hawe adedquals
cipadly o mesl ther Snancal commitnenls. Tham i no collelersl held & secwily for financisl mesels
Irwesmanis e siraciured wits the highast rabng banks 1o afmune Mons pecunly oved hands nvesied

Cradl risk of ecavabias i managed by ensuring chents ane imvoicad lor servicen, and roguesling paymes!
rm clients when the sérvice s periormed.

(e} Liquidity Risk

Licpuacity risk i the risk #hal e Publc Trustes will encourder difficulty in meeting obligaions associaind with
fnancial babites. To kil ds axposure ko Soudey ek, the Publc Trettes arsuses thal I does nol hiree 2 large
porfion of its francial Esbilies maturing in any one fnancial year and that al any parficelar pointin bme Bhas e
sulfcint amount of curman| Bnancial asssts lo mest B9 cument Tinascis? Sabiilee.

This Pubilc Trushes's exposure kb RausSity riak snd e management of this fisk has nol changed since the lasl
francial your

42




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FIMANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

25, FINAMCIAL INSTRUMERTS [CONTIMUED)
{¢) Liquikdiy Risk (Continued)

The Publc Trusise’s madmom axposens ko Squidiy risk mealing fo fhese Snancial Babiies & shown balow in
Mote 25 (8] Matuefy Anadsis nd Expusiuee fo ifarest Rales.

SLNIW3LVLS TVIONVNId FUNXIANNV

id} Faldr Walue of Financial Assets and Liah%tes

Tha carmying amourts and far veluss ol inancisl Bssits Brd Esbdties 5 e snd ol i tegoring pecod an

Casrying Carrying
Amount  Fair Viles Amount  Fair Ve
214 2014 2013 2013
§ 5 i 5
Financial Afaits
Cash and Cash Enuévalenis $ENMETI  4BMER 180013 5150013
Reevabins, T4EAEMS  Z4ERWS 62y o)
Tobl Finenclsl Axssts THOIME TMOOIE I!-E__-I_tl 5452 £10
Finsacial Liablities
Firnson Ll T nmn 1] i
Payabies T 2T 10 15 102 183
Tolsl Fsancial Lisbiikes a4 45T 24 807 102 153 162 193
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
KOTES TO AND FORMING PART OF THE FIRANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

25, FINANCIAL INSTRUMENTS [CONTINUED]
{f) Fair Vatus Hisrarchy
A1 firancial zssoes and liabities am moasured, submsquent t i recogeition. st amarbesd cost and as
sech 10 Fir Ve Hararchy Is deciosed
2. Operating Leases
Moe-<-ancalable Ciperating Laass Comevimenss ata Payatin 45 tolows.

Al 13

§ $

Mot ke thar o yasr 287 580 ra sz
Latar than ong year bul fol ik than fve peirs I3 186 RIS BES
Latar thary T yoars bed nof laler than len yeat i 4
Total Oparating Lesss Commitmants €00 738 BE4 BOE

Tha ACT Gersmmant has an cperifing lease with the Molongla Geoup for part of e groend fioor o

221 London Cireu®, Cankams miathg 1o Be premises accupiod By B Puble Trestee. The bem of he leass
i for @ period of 6 yeaes with & S-year oplion, This lease commenced in July 2010 and the G-year insoe
finkshas in July 2016 {with an gption 1o continue for @ furfher 5 yoan)




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FIMANCLAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

27.  CASH FLOW RECONCILIATION

Cash st e and of the francial year as shown in the Cash Flow Statomend ks reconcied i the mdaied Rams

in o Balanon Sheet s folows:

(a) Reconcilistion of Cash and Caah Equivalenis af the and of the Reporting Parlod in the Cash Fiow

Sistensint bo the Exuivalent Ibams in the Balance Sheet.

Total Cash and Cash Equivaients Recordad in fa Hatance Shest 4 B31 673

Cash and Cash Equivalents al the End of the Reporting Period as
Recorded in the Cash Flow Staternant 4 B3 073

(o} Reconciliation of et Cash (Outfiows intioes from Oparating Activities ko the Operating Surplus

Cpecating Supim 182 54T X7 106
Add Kon-Cash Hess

Deprociaion 148 53 144 &50
{Gan) on diapesal of Neon-Cuttand Assal |8 533} 0
Cash Before Changes in Cparating Axsels snd Liakdilte MW 45T
Changes « Cperating Assats and Listifities

(incraasa) m Reoevalies (2Z75TY) (28008
(increass) i Prepayments (96 @M
increasaf{Decrease) n Payabies 188521  (F90&ET)
Increess in Make Good Provision "l 8055
Increed in Priovison bof CompeskaSion o Trml Chivis 1 204 ol 1]
incroase in Employes Bonefity 216 565 i50 516
Nat Changes in Oparaling Asseis and Listdities (528 1) [ord Tl
Ket Cash {Dutflows Winflows from Operating Activities {203 288) 385 083
Nem Canh Fasancing sod inventing Activities

Acgusition of Molor Vehicles by moans of Firance Loass ¥re

47
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
ROTES TO AND FORMING PART OF THE FIMANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

8 CONTINGENT LIABILITIES AND CONTINGENT ASSETS
The Public: Tresbes Bad no Confingeni Liabiiies or Confingent Assals o dedlang 5 af 30 Jung 214,

8. EVENTS OCCURING AFTER BALANCE DATE

Theare wene no events occumng after balance date Thal would aflect e Fnancial Statemants in cumesd of
halure repoing pards.
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A* ACT Audit Office T e

INDEPENDENT AUDIT REPORT

PUBLIC TRUSTEE FOR THE ACT TRUST ACCOUNT
To the Public Trustee for the ACT

Report on the financial statements

]h;ml]lmfhlmhi;ﬂtﬂunh{ﬂnﬁﬂhlﬂhﬂhﬂﬂﬂﬁhﬂkﬁrﬂﬁfﬂ
thsie ALT Trust Accoust (the Trust Account) for the year ended 30 June 3004 have been
audited. These comprise the opersting statereents for the Common Fund Indenest
focount and Guarantee and Reserse Account, balence sheet, stetement of chamges in
equity, cash flow statoment and accompanying notes.

Responsibility for the financial statements

Thie Publie Trestor foe the ACT [1he Pablic Trustee) B responaible fosr the proparation andgd
fair presentation of the Rnancial statemaents of the Trunst Account, The Public Trustee has
determined that the basis of preparation described in Note 2 of the financial statements

T appropeiate.

The Public Trustes i aluo responsible Bor massiaining adequate accounting records and
internad controls that ane designed 1o prevent and detect frawd and esror, and the
Becoianting policies and estimates used in the preparation of the fimancial statements.

The auditor’s responsibility

| am responsible for expressng an independent audi apinkon on the financial Matements
of the Toatt Accoust.

The sudd was conducted o accordance with Aumtralon Awditing Stendands 1o oblain
reatonshle ptsurance that the fimancial statements are free of material misstatemend.

i foemied the audit opinion Eollosdng the wse of audit procedunes to ebiain evidencd sbeat
the amownts and disclasisres @ the fnancla statermenis.  As theie procedured are

mflsenced by the v of professional judgement, selective tesling of evidence supporing
the amounis and offwsr diclosunes in the findncisl stabemsents, enent mitsbons of
wnbernal contred and the availabiity of perssashe rather than conclusive esidence, an
sudit canmdl guaraniee that all material misstatiements have been detedied.

Livid 4, §1 Mgesrw Strwrt Canbsarra Ciby ACY 2407 ) Bam 5 Crnc Souacw ADT 6B
T62 w07 EGE PO A OEN B scloudionpnersiBact gincss W iwsssisindd 508 G Sy
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Although the eMectiveness of intemal comtrols s conssdered when determining the
nature and extent of audit proced wnes, the audit wad mot designed 1o provide assurance
an intemal controds.

The audit is not designed to evaluate the prudence of decisions made by the Publc
Tirush .

Electronic presentation of the audited financial statements

Thizse viewing an electronic presentation of these financal statements showld nete thal
the sudit does not provide aswramce on the integrity of information presested
electronically and dos nat pronide am opinion on any other information which may have
been hyperinked to or from these financial statemsents. W wsers of these financial

statemsents arg concemed with the inherent sl arising from the elecironic presentation
of infermation, they are advised to refer to the printed copy of the audited financial
statements bo confirm the aotwrssy of mﬂﬂmﬂﬂﬂh‘mm‘n“m.

Independence

Applicable  independence  requisements  of  Australisn  prolessional  ethical
proncuncements were followed in conducting the audis.

Audit opinion

Im mvy opinicn, the finamcial statements present fabdy, in all material respects, the
financial pasition ol the Trust Accownt as at 30 June 2014 and the resulis of its operations
and cash flows for the year then ended in accordance with the basis of preparation
desoribed in Note 2 of the finandal statements.

Emphasis of matter

Mote 3: ‘Irregularities in Trust Funds Administensd by the Public Trestee’ of the fnancial
statemernits discloses that evegularities have been detected in Truest Funds sdministensd
by the Public Trastee and these iregularitses are under investigation,

Thiz ausdit opimion s not qualified in respect of this matter.




Basis of accounting

Without modifiing the audit opinkon, | draw attention o Mote 2 of the finencial
statements which describes the basis of preparation. The Public Trustee has determined
that the badis of preparation is sppropriste. As a result, the finamdal statements may not
be sultable for another purpoie.

This pudit apinion should be read in comjunction with the other information discosed in
thizs report.

Bernie Shanlle
Director, Financial Audits
16 September 2014
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PUBILIC TRUSTEE FOR THE ALISTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
THE SPECIAL PURPOSE FIRANCIAL STATEMENTS
FOR THE YEAR ENDED 3 JUNE 2014

CECLARATIONE B TRUSETEE

Tha Public Tnastes doclares thal the Trus! is nol & mporting onlity and Fal hese specal
nancal sialemasls ar prepased n poonedance with fha accounting policks culined i ]
M1 riaoadl statamasis.

1 %n##mmlmiﬁ.murﬂl
mmumnﬁ-h- s parloemance for the year ended on thal date
with The acooustieg podcies described in Noe 2 o Ihe nancial statemants,

z bhFﬂi:Tnﬂu'm [hela g reasonable o belawe thal e Tl will
m paryabe.

bt dnbie i iy s hetoly B8 el whheey Ehiy Become

Trustos for fhe ACT

Dearbesd el 2014




PUBLIC TRUSTEE FOR THE ALISTRALIAN CAPTTAL TERRITORY TRUST ACCOUNT
OPERATING STATEMENT - COMMON FUND INTEREST ACCOUNT
FOR THE YEAR ENDED 30 JUNE 2014

g 1 13
§ 1

NCOME
Dirwkinds TEO10M 30SETH
by lat 76537 1ZH A
Managenent Fos Felaie 50 549 Ba ot
Resmbersemes? lor Compersation of Trosh Clhents 3 1650673 i
Tl incomy TOS5 112 6354 THE
EXPENSES
inerasd Distribied i Eslales and Tra JEATENE 2 ETTELT
Dividend Dislrbuted 1o Eststes aad Trusls Eﬂﬂg ?Ex
Wanagement Fees Ly 1
Cusandian Foes &7 &5 5088
iComponsation of Tt Clonis 3 1 ES0 673 i}
Tokad Expanses T 0ES 480 BaT5 TE4
Opssratinng [Dadicit] ! Sarplus {10 38 B gz
Tots Comprebansire (Do) nceene oy sz

Thin bl Cparalng Statement ahokd B riad 0 corpurshan with e BOONMpaRTYN] Do

2
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY TRUST ACCOUNT
OPERATING STATEMENT « GUARANTEE AND RESERVE ACCOUNT
FOR THE YEAR ENDED 30 JUNE 2014

Moo 04 ik
Ko § -
IRGOME
e Fegatesd B4 884 gL
Fombersement ke Cost Assooaied with Conlols Resdeny 4 42843 1]
Tetsd Income 127 431 108 X2
EXPENSES
hanggumen| Fass 7184 Hem
incoma Commission 4138 Fifrali]
Consufancy Fee 17582 4 550
Costs Asscciated with Conirols Raview | A2 543 i}
Deprociaticn 15250 1520
Tedsl Expanses 104 BT 53 432
Ciperating Surpius 2581 @
Dt Cormprehensivg Incoma
fems sl il nof be moisssiied subseguantly i
proflt o loss
lrerease i the Asend RovaluaSion Surpls 1] 30750
Tiokal Ot Compretenanes nonms ] 30 758
Teds Comprehansive Income 25 54

Thi b Oparating Smierne should b nead in confanehon il e aooomEnmyeg s




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

AS AT 30 JUNE 24

Prorvon kof Compansation of Tnesl Clenls
Total Curent Liabiltes

Estsdias and Trusits Linder Adminisiraion
Total Mas-Currant Liakdites
Total Linbilites

Cormman Fund Infsnas! Acssun
Guaranies and Fesans Aoosin]
dssel Rewalealion Supks

Ml
o,
5
T
&

o e

10
11

12

1

i oy
§ ]
B 163 143 723081

2 558 471 1815824
B4 389 173 B8 360 564

117120 TRT 163 505958

T4 TS0 200000
TOITA 586 &1 100800

TOS8TE 61 390 800

MTETO 1 IM TS

2131 282 1710960
1 206 S 1]

4 426 501 1718 960

241505681 220 454 703
241 505681 220454 703

2040328582 222 174 863
—tl e JIER00

2ok ol TG E2
¥4 2IM 555
3B 7T 6 T8

2737 541 373 s

Tha dlscren Banos Ehaet should be read 0 conuneiaon Wit the aocompanying noles

4
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STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2014

FOR THE YEAR ENDED 30 JUNE 2014 1 § H H
Balance at the Beginning of the Reporting Period TETHEZ 2328555 I TTE 2722085
Comprahansive Incoma

Ciparading {Deficil) - Common Fund (%0 3G8) 0 L1 (90 358
Oporaling Suplus = Guaninies and Resene Acsoun 0 XHEN 0 I5E
dissal Fevaluation (1] i} [} [1]
Total Comprahensive (Deficit] / Income {19 368) 25 44 [ 15 446

Common  Gearasbes
Fund snd FEET
it Redarie Hivalugtion
_ Accoust  Accowst  Swplus Total Equity
FOR THE YEAR ENDED 30 JUKE 213 % 1 § §
Balance al the Beginning of the Reporting Period (4 BE0) 2 ITE DES JBE 038 2551033
Compresenshng Incommg
Oparaling Serphes - Common Fund 8 02 i il & 2
Cperating Swrplus = Guaraniss and Reserss Aomount i} 58380 ] 58350
! Frvabason (1] (1] 30750 30750
Tolal Compretmnshi Intoms B0z 56 300 TS0 10962
Balunce ai the End of the Raportisg Peviod TE: 2 & TT8 [

Thar abcwe Siatement of Charges in Equity should B msd iR conpmcticon with the sScompaming noles
5




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

CASH FLOW STATEMENT
FOR THE YEAR ENDED 30 JUNE 2014

CASH FLOWS FROM OPERATING ACTITIES

inlores Anceivad

Reslmburssman lor Cost Associated with Conirols R

Resmbursarmanl by Compensabon ol Trusi Clests
Total Recoipts lrom Cparating Acthvitins
PATHENTS

Wanigemant gnd Other Faes
st Associaled with Controls. Rendee

Tordad Paymesits from Opecating Activites
Heat Cash infiows from Operating Activities
CASH FLOWS FROM MYESTING ACTMVITIES

Frooseds fros he SaaMatunty of nvesiments

Tokai Recaisis from nvesling Activites

PAYMENTS

Purchase of Inveatmanty

Total Paymants frae Imvesting Activities

et Cagh [Dudlores inflows: from brarsding Activibies

81348 31535408
3 1T 386 2 346 880
1250 0
55 T i
f 350 47 § B34 04T
1 454 656 1847 763
40 078 0
1504 734 1547 153
4 75 643 4386 314
o D) (K0 4 200 000
o (R (R0
T 246 540 B8 01
T 246 540 948 ol
[ 248 540} 1 281 e

T iatacwin Dok Pl Efaimenian] incus] b mad & (oijuicbon with i pooompssying e
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY TRUST ACCOUNT

FOR THE YEAR ENDED 30 JUNE 204
Hote 2014 2013
M. § §
CASH FLOWS FROM FINANCING ACTIVITIES
RECEIPTS
Rucaipts from Trusts and Estais &2 458 77 521
Tedal Recaipts from Financing Activities B2 488302 7T 5 EM
Paymerts i Trusts and Extales 56243401 B3 381 381
Total Paymants frem Finsnsing Activities 56263401 B3 381 381
Hat Cash Inflows | (Outfiows) from Financing Acthvities £ 224 981 5 B3 T4y
Mat Incroase in Cash and Cash Equivalents TESIAT  1TSAGER
Cash and Cash Eguivalents al Beginning of e Reporing Period 72 308 170 70 545 500
Cash and Cash Equivalents at the End of B Reporting Perked 14 B0 163 143 T2 38170

Thas sbscss Caesh Flow Stabeeraen| should be read in conjuncion with B Sceompanyng foli.

T




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPTAL TERRITORY TRUST ACCOUNT
THE SPECIAL PURPOSE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 33 JUNE 24

ACTIMTIES OF THE PUBLIC TRUSTEE

The fnclions of he Publc Trusies ane defined in the Publc Trushes Ao 1535 end roiude o
dminmbaton of ceopased pstaes and busts and ihe preparalon of wits. The Public Trsies sl
unﬁm-ﬂ-wﬂmmmdmdm
Tebuna. Theas fnancis statements shine P vl of Pd, Biomey  and  managerment  funds
wnder adminisiration ol the yeir-and

SUBIMARY OF SIGNIFICANT ACCOUNTING POLICIES

Tha signiicant sccouniing polices adopled by the Public Trusise are slaled i sssst in the genocsl
unstanding of these fnancial stiloments. These polickes harv been consistenty appled except
5. Ofhorwive staded

a} Bania of preparation

The fancel salemenis hawe been prapered i accordance wilh e recopeiion and
measusemant prncpies of Australan Accounting Standards and oher sigeilcant aooconting
policins. disciosod below, which e Public Trusies has determined the basis of propansion of e

fnancial stalsments & approgriale. The accouniing polcios are consistent with e provious poriod
s BN Otfiareegd.

Thase francisl stalements are special purposs Snancial stalerments: that havo beon prepansd lor
e 50 puposn of prepanns) and SEIOUNS] & narcol weport for he SiEeholens NCng
Tress Ol The Pubic Trusies lor e ACT and Servce Providen.

Tho firancial sbalements have toon propaend on on accrudl Bass and e hased on hstorcal
coals uniess ctherwisa staled in (e nolis. Thees Snancial statements have been presesiad in
Barirplian dollars, whick i fw TeusTs inclioral cmency.

b} Rownding

&l @mounts in the francial stelenens R Seen ounded o ho roars] dols .

¢} Revanue Recogniion

Fevana & momored & e vaos of fe corscieraion mosfeed o moehvable i B Opemang
Staferrent A revenos 5 raongnised 50 B ssdent thal @ i probafde Pt the ogonomic borefis wl
ierw by B Pruibi Trosslen and he ieanu 2om b rlably mirsomd

Drvedesns
Dividand mvesm s recogrised when the righl & feceie 8 dridend has Boon oslabiafed

SLNIW3LVLS TVIONVNId FUNXIANNV

710Z - £10¢ Hoday 1enuuy |0V1d

141



SLNIWILVLS TVIONVNId FUNXINNV

7102 - £10Z Hoday 1enuuy |JV1d

142

PUBLIC TRUSTEE FOR THE ALISTRALIAN CAPYTAL TERRITORY TRUST ACCOUNT
THE SPECIAL PURPOSE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2004

L SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

¢} Revenus Recognition (Continued)

Inlengel
Indpras! roveree & recoprisad usry e efecthe inenest mathod

) impairmant of Assats

The Public Trusies, & gach mporting dale, assessns whelher ther & any indcaton thal s aasel
megy bo impaepd Assels e aso reviewed b mpaement whingees svetls of changes 0
chumsances indicale that the carmying amount may not b seotveraie.

#) Usrealived Assats

Estalis and Trosks under sdmrssiralion repeesen| bolh malissd mnd oreesised assels. [nseaised
mxsets of Extmos ard Trusts ander adminsiation e nisaly recorod by P Public Toaies o the
wale ey ayasels wady Pacetvend, i pocoedance with Publc Tsled guidelings:

Aler Infial recognlion, usreaksed aseels e velued cang e coad o mevalualion model of
wikuaon, Und Dased aeseds o moasrnd & e valie Properies and other ssets o rone)
o Besdoncal ooad

f] Invesimenis

Acayplan Equises, Fined inferesi, ihlenalions Equlies and Listed Propodty mastments ase
vslued B marked walue by the Publc Trusies's moerral cusiodians usng ndependently sourted
peices and fomign exchange ks

irraetmendss in pooipd imeesimend furds am valuod in aocoedances wilh und pfices o e helecs
daln a5 advised by e managess of e finds

T chshribuslions mooived on e Fand inferesd, lsismaSonal Equlies and Listed Peccatly
imvesimantd ane recoided nel of managemont foes and charges. These fogs ans deducied ol the
seare prior o disirbution

@ Property

s wolece] nﬂumumuwuhmma Thay vakuation
wis pearformmed by Rond Bersels (AAPT CPY REW) valuor of Homon, Todd, Whdo. The L value of
e b mecswnd wsng oenl prices oA maks! b smiler poperbes. Vakishons e
perfourid ivery Pes yeas




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

) Trat Liabifties

The Publc Trasee has made i signficeet judgemaen] meganding Trosd Labdites. |ishtes sre
ondy broughl o accound for thoss chents. that have svaliatie funds ko pay hor dobis. Where &

clont s polenialy naobwnt, o Eabifes ang brought 1o account

] Depreciation

or-cmen] Sasels wilh 5 imded uselhsl Bo e deprecisiod ovor e usebl i i@ mennes hal
reflecis [he consumption of thel seivice polontial. The uselul e commencas whim an assal by
redly fod s When a0 8588l b revaloed it b deprociafed ovor the nemaining wiehul e of hal

[t SignHicant Azcounting Jadgments and Extimateds

Invpstigation of magulacbes it Trust Funds Administared by the Pubic Trusten

i Jancary 2014 the Publc Tretes detectod reguiaes n Trusi Funds adminstesd by
e Public Trestes, The iveguiarites. rlale i ciend Srancial accounts maintained undef

onder of tha ACT Chvl and Admimisiralive Tiibonal and Endufing Powsr of Atieemiry

N XT3 megular Fansacions amouning &0 $355, 754 wene derified and Rembursed
i Tnad Funds. The Public Trusles has recomed an assed of §1.284.910 for Be
esdimated cosl of rembarsng Trusl Funds for imegularites. The aksot i hikad o9 P
astmated cosl of ol meacfions hat am under Fvesligasion, ndufing loss of infenes!
ETINgS.

Figler b Mole 3 rogedinbes i Taus! Fusds Adssnedared by Ve Public Tafes, Sobe 8
Leasedinad Ansale and Note 11 Exfiales and Trusfs Under Adminisiafion

Lvomaksed' dssols

The Publc Trusten fas made o signficanl judgemend segarding Unvealsed Azsel
besing Bl progesriaes e shomn M Risloncal cost, und based assels am valued o the
end of Jure sach fmantial year birsed on corvent il values and o ofher oty
me wolosd &l copl. The vaksation uses significan! judgements ord esimatos o
detarmrins th fair valug of urd based aswets.

10
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
THE SPECIAL PURPOSE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

1 REREGULARITIES M TRUST FUNDS ADMINISTERED BY THE PUBLIC TRUSTEE

i Jaruary 2014, the Public Trusier dolecied meguianties in Trusl Funds admirssierad by the
Puble Trusien [Public Trasten Trust Accoont]. The megutanibies rtsle b chenl fnancial accourts
Mnﬂﬂ“ﬂhﬂﬁﬂﬂ“ﬂﬁ!ﬁhﬂﬂﬂﬁﬂﬁﬂ“ﬂ

Asoeay. The imegulaifies ire being investigatod by ACT Policing and HPIMG Fosensic.

The Pubilic Trasies has a idelly insurance polcy wilh ha ACT insutance Authority (ACTIA). Undar
fis inserance polcy, e Pusic Trasten may clam and be reimbursed for mgpenses. incurmed in
fagon 0 o rvesigaton of Pe meguiastes and nembunemenls 0 st funds (ncieng
irlomesi],

Trap Public Treston Trus! Aocourt has scondes Fa isdowing amounks rkaling 10 I reguiartes:

Resmbueseesant for Compensalion ol Teas!

Chanis {0 ETY
EXPENSES
Compansation ol Trest Chinds L LD

The obove amounis comprised of $355, 754 almady recetwed liom the Publc Trustos for the
ACT (the Public Trustos) and compenssted i Trusl Clants and a 51, 230310 peoveson lor
compensation of Trust Chents {Nobe 11 Provision kv Compénealion of Taus! Clands) and &
CormeESiOndg Mokadks iom te Publc Trusiee

Signiicani judgments were made in eslimaing the cosl of compensating Trest Clenls. These

fuigmenits used In e estimabng of the provision for compensaion of Trust Cherts i disciosed
in Mote 7 [} ) Sipnifizant Acoounting Jusgments and Exfimaes

11




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
THE SPECIAL PURPOSE FINAMNCIAL STATENENTS
FOR THE YEAR ENDIED 30 JUKE 2004

4. INSURANCE RECOVERIES

On 28 Joruery 2004, e Pobllc Trusies sngaged KPWG Fomnse fo provide [he Putdc Truskes
with oormaiancy sevices aimad af identfying woanesses and rowireing exsting condois

They Coniract waes paid oot of the Public Trusles's Guaraniss and Ressnwe Account and the amount

exchudng GST was remburssd theough e Public Truslee's Tdeity isurance poicy tack 1o he
Puabilc Trusiee. Tho Goaranies and Resen Aocound was rembursed sccondingly.

The Publc Trustes Guaraniog and Resers aconon has recosded the loliowing amounts retaling o
P consuting senions

SLNIW3LVLS TVIONVNId FUNXIANNV

a4 213

Reimbersoment o Cost Assocted with Cooirols Raview . 42543 o

Cosls fssoizled wilh Conltrols Review A2 543 0

L —

Mt Expanses ] [
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE SPECIAL PURPOSE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JURE H¥id

§  CASHAND CASH EQUIVALENTS

ol 2013

§ ]

Cash af Bk _B0183 143 7230170
Tatal Casn and Cish Equsvalents 1613 12909 170

INVESTMENTS

Secton 55 ol the Puble Trusiew Aol 1R85 prowidies for the pooiing of the cedi balnoes of
curmenl dcotnts in a rengs of Commen Funds fot nvesimen] paposes.

Australat Equikes Common Furd 2TEE0600 2 1E55T
Australian Frosd Infanst Common Fund M 119805 18420 TS
Ausiratan Listod Progerty Common Fand 5856557 S1MEG
Inlernational Equities Comman Fusd 12547 53 190481
Total Inveatments _Toziases e1100s00
RECENVABLES

Irtisrirs! Rodsseqwinbio (&) 31 840 TG 13
Cidars! Racaivabia i} g4t 110912
Raduces Ingut Tax Credita (c) 3 BiA i
Racaksble fom Pubc Trusies for e ACT ko Compensaion of

Triasd Chesds (1) 1284 IS ]
Fnonhable o Pubic Tresies iof e ACT lor Confrots Feview (=) 545 1]
Total Azerued Imvestment Incoms OSR]I 18158

) Irberiest Focehiabis kit decresed dus i 3 mducion n nbeisl rales mosived in comparisan
o thie prowicus jeal.

{b) In 200213, 2 lrge dividend was received fiam the Intsmasonal Equibes Common Fund, Bl
was not repeaind in 201344,

lc} Redutad inpul Tax Credi moosivabls relaies &0 the claim macde on Controls Review ooats
clamabls with i Aursirsien Taxgbos Oitice.

id) The Anoxvable from Publc Trmies lar ihe AT for Compensalion of Trusl Cherts imfales o
plianis fial g estimabied will o compensaiod ol imeguiaies bund i Tsd Clenls acemmis

1a




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE SPECIAL PURPOSE FIRANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2014

RECEIVABLES (Continusd)

&) The Riecsivabie om Public Tretes kor the ACT for Contols R ane associaled wilh
recovarng B costs incumed by The Tresd Acoount for consliancy sanices |0 ihenbfy

wiplrasess ared mview adoquacy of conlmls ower inisd funds.

Redar io Note 2 [} [ Significant Acooonting Judpemeals aod Eslimafies Hm3hlpl.ﬂlﬂl
Trusef Fuds Adméndsfama by the Prblic Taodes and Note 4 rdomancs Recoind

UNREALISED ASSETS

Faopeities &l coml

Fead Extirie

Tolnl Proparties of cost

Linit based assals - at Fair value

Shares

Superasnumkon Foickes
Managed Funds
Pezpmrty med Uil Trusss

Total Usit Based ssauls - of falr valos
Cthar assels of cosd

g HomeRelrsmen] Vilage Douds
Cuperaimuaion Posies

Prensd Fumeias

Maaged Funids

ImaEiman's

Personal Effecls

Total Other sssels of cosl

Total Unreaksed Asseds

TIOAEN A TAZETO
32 el B 623
& 1
TAG 49 ST 565

BITI &8  SEET TSR

GEITTHS BN
MAAT M9 X3 10d &85
65 13 50 246
SESTE0 1R THY
ATEZARD 2SEATIE

— NG N0
41055790 46 504 66

84 395173 53 38 BE4

The increarse in Urrsalsnd Aasels i oonamed dus 16 @ inchasss ) D vales of ol skaesy

wider managemen!.
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE SPECIAL PURPOSE FINANCIAL STATEMENTS

FOR THE YEAR EMDED 30 JUNE H14
PROPERTY

Hid 2813
3 i

Proparty al fal valas 4 153 50
Lingcsahold Bullding e 05 000
Phus: Rivakafion _v_%
35 750 750
Lems: Accurmwdate] Defrecialon @1000]  fo 7S
Totnl Progaty BT S0 000

An independent vauaon of #a Pubic Tresios wamhouse of Méchal was perlonmasd a5 &
30 June 2013 The walusion indicated ha valug of the warshouss sxoseded 6 cartywy) amound
Corsequently, tha aisel was fivaled.

TRUST LIABILITIES

Mortgages 1176 d02TIT
Funeral Expenses 15 558 38 7
Bank Loars and Credit Cords 58 Bed a7 Thl
Mndical Dantal Cosh kT 3695
PropertylisERy Cosis 4 507 41 27
Parsona Expeses 38 108 i
AccommopdationFen B i}
Sungny Debis B85 T4 66 40
Donfeneds b b Disinbafiod 5 M B33 268
Afcrund intome Commission H 2 &5 B30
Scrrgsd Maragemen! Foes 208 347 S AR
Total Tnest Liabities i'IHE 1718 040

The increase i Tt Liabdtes s 3 whols b5 =ainky aliifulabie fo eslies on fand & 30 Jone
Xk kaving modgages. Al P ead of the provious padod theee wam no mongages owing by
peiadas. The decrsases in dividends io be dsirbuisd and B comesponding inconie commission
B i redadion fo the non receiot of & divickend from Inleveationsd Equties Common Fued ot

30 June 2074,

1%
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE SPECIAL PURPOSE FINANCLAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

PROVISION FOR COMPEMSATION OF TRUST CLIENTS

2004 1013

§ §

Provision tor Compeneation of Tns! Chants 1 754 910 o

Todal Provision for Companaation of Trast Clisnts 1204 518 0
Raconcilistion of the Provislon for Compessation of Trusi

Batanca & the Beginning ol e Reporing Period o 0

incsn e in Previskon during the Reporting Pesind 1.204 018 1]

Baimnce at the and of the Raportisg Perdod L) ]

Tha Public Trevies has made & prowision for e compensalinn of Tasi Clants for Eregulaiias
currenlly ender imestigabon Fader fo Note 3 (megulanbies i Trusf Fonds Admenisiorad by e
Public Trstos snd Mate 2 ) (1) Sipaficant Accouning Judgnmants and Etimes .

ESTATES AND TRUSTS LNDER ADMNISTRATION

Decessed Eslades HMTHEE 27508654
Pomer of Atiomary ITEIZRET 17 S48 008
Court Trusls TBEFTEl 76 I 403
Protecied Estine Te6X3 3480672
Ealals Trirsds MO M0
Procaeds ol Cres B00E 472
Community Trusts 4382588 2 7EBARS
Managoman! Cnders 3485065 0
Urcimed Monies 23704 B35 AR
Capiial Aegion Commurnily Fiundason - Gitt Furd 04T B2IOME
Capdal Region Community Foundaion - Open Fund IeMW0M  IOEIEM
Trusls - Ofhar 1064068 1 DM2E35
Ofhar [ 243) {16101
Tedal Estales and Trusis Undsr Adminsimtions 241 505 681220 454 703

51 Millars Trus! wound up i February 2014, herefors Probscied Esfales hies decreased in 2013

4. An inoase in the waloe of clest asesls in Eslates, Managémen] Onders ard Trusis. Lindsr
Edminadation Pave increased Estates and Truats Under Adminisiration in 200314,

&
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PUBLIC TRUESTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMNG PART OF THE SPECIAL PURPOSE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2014

13.  ASSET REWALLATION SURPLUS
2014 L
5 §
3o Fpvakuaton Supis NETTE  HETTE
—_NETTE
Balance at e Boginaing of the Fsporting Paricd METTE 286020
increase in the Asset Revauation Surphus 0 30750
Eiaance at the End of the Reparting Period ___ W68 36TTE

CASH FLOW RECONCILLATION

For the purposs of the Cash Flow Slatement cash inchadés cash on hand and held with basks.
Cash and Cash Equivalents a tha end of the financial year a5 shown in the Cash Flow Stalement &
reconcied i ha selated Bems in the Balance Sheed as follows.

Cesi gl Bank Bl B3 143 T2 W10
Tota Cash and Cash Eguivalents _Bise T2ae
Oearaing (Defdl] / Suspha - Cosmman Fund (10 3E8) 81022
Cperaing Sorples - Guanniss and Resanve Accoont A4 58380
Add | (Less] Hor-Cash Bems

Depenoiation 15 250 15 350
Uaragement Foe Retate s  E0n
Drrdends Deslabuled o Eslates and Trusts 2 00 2 & 250 BET
Inberast eslabited b Exlsdes ool Trusts: 1837 874 2577 T
Med Cash Inflow Belore Changes in Opessting Assets and

Lishities IgIHe  A809N
Changas in Operating Asaats s Liabiltas

{increasa) in Reoenablos (T4264T) [B1B535)
Incroasa in Provdon of Compendalion b Trusl Clents 12584 1% ]
Incraass | [Docieiss) in Trms] Lisbaies 413 2 (35 1000
Net Change in Operating Assats and Liabilities BRI [551825)

Net Cash Infigws from Operating Activities 4875613 4358314

17




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE SPECIAL PURPOSE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014

18.  EVENTS OCCURRING AFTER BALANCE DATE

Thapre wirg n ervents oocurring afler balancs dals hal would affec! he Finencial Stalements n
curment or fulune naporiing periods.
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PUBLIC TRUSTEE INVESTMENT BOARD

TAC

FUBLIC TRUSTEE FOR THE ACT

ANNUAL REPORT 2013-14
1 am pleasad to report on the actiities of he Public Trestes lnvestmant Board for 201314,

THE BDARD
The Publc Trustes svesimand Board (1he Board] was established under 546 of the Public
Tarsrae At 1585 (the Actl

The Boand provides expentise 1o ensure best practice in finascial and risk management on

* iwashmen siraleqies ciaceming monays hald in thia commen fends o otheraise
dvdilable bor imaESImest

*  pong ficncial angas related to the devtiopment and management of The comimon
Hunds on behall of Fublic Trustes chant imwestors;
digeribytion of indbome; and
aspacts of policy and its implamentation by easung that it complies veith e Public
Tnsras At 1985 and the Tusres Ao 1925

MEMEBERSHIP

548 of the Act, requices that the Board be comprisad of the Public Trustee (Seniod
Member| and at lpast two oftar mambers appointed by ®e Minister foe 3 term not longar
1han thies years. Members s appoined on an hoforary basis.

The Board cwmantly corsste of the Public Tustes and fowr members, includeg one
menbed representing the Chie! Minisier, Teeasury and Economic Development Ditectorate.
To mitigate the potential for all positions: 1o be vacabed Smultangously, appoestments am
made oh B Flaggered basis whess practicable.

The membership of the board dering J013-14 was a5 oliows=-

Mr Aredrew Taylet - Sesior Meamber
Wi Tiom Babic » Expires 2 March 2016
Ms Chiistine Goade - [Expires 2 March 205

Wir Thach Huynh - Expires 2 Maich 207
Mr Paarick Mecdulithe - Expires 2 March A6
Wis: Glenys: Roper - Expined 2 March 2014,

Wi Tom Babic hars @apintise in financial plansing and immstment. Mr Babic i the princigal
of consulting firm Ascent Consuliing Geoup, prosiding advice on markel reseanch, corporaie
strategy, busingss desslopment and proturemen masspement.  From 1900-2006, M
Babic was Managing Director of Westpeak Global Advisors, and from 1991-1857 ha was
Senied Poitiobo Manager, Total Risk Management, Commenwealth Fuads

Mr Babic has a Bachelor of Commedcn [Deakin Uahversity) and a Cenificate in Findacial
Pasning | Securties Instiue]




N Glenys Roper is Director of Roax Managemant, providing busingss and managament
pdace From 1997-2000, M Roper was Chiel Exstutive for the Dfice of Gowerament
Quling, responsibie for fedemal govemment Strabegy for ehectionic senice delvery and
"hack pad’ procassing Prior to hat, she hald 2 nember of CEQ and executive positions in
the Austalian Public Senice. N Roper i & cufrently Chase, AT Long Sefvice Liave
Pathority Boaed, Trustee/Diecior, AvGeper and, Dinector, Aspen Corporaie Medical
Optiyns. ks Roper i atbo Chair sad Member of a sumber of Rigk and Augt Commitiess of
Govemment agancies

:i'l]tw:-limmlﬂm?lhﬂi'ﬂlﬁmnn:wﬂrrmwmﬂhﬂﬂ

years

Nt Chaisting Gooda FEM has had 34 years experience with the Australian Public Service.
NS Goode has aebensive gxprsencs in traasport, Commenications, finance and metutivg
manegement, workng ol Depuly Sacretary @ad Ched Executive Oificer kevels. Sinte
ratiring in 200F, Ms Goode kas held Board appoistments with Airservicis Australia, State
Super Financial Senvicas Lid. and National Foendation for Australian Woman Lid, as well
a8 chaifing Comeare™s Audit Commines dor 3 vears She is cumently 8 Trustee Diector of

Auger Py Lad

e Patrick McAulifle is the Deecior, Imeestment Beanch, ACT Cheef Minister and Treasury
Direciorate. Wr MoAuitie 5 responsible for leading the develcpmant and implamentation
ol key imestment pelicies and siralegees Tor the ACT Covemment's fineadial imvesiment
portfolion. Mr McAultfe's is alio respordible for the Sanagement and funding of the
Govemment's bomowang program and the Govemment's urdusded dafined bemafit
superanfuation labiktes Mr Mehulitfe brings a wislth of inadedge and epernoncs i
it dnd funds management to the Board

M That Humh is a Dinector of Professional Fisancial Solutions and has ower 18 years

piperiance adwising superanmation fends, chantes, govemment bodies and Public

Trustees in achsarial and isvestmen matters. He his worked throuhout Australia and the

AsiaPacific region in bosh the public and private sectors and haes held advisory roles with

the ASX, NMG Financial Sendces, MSP Lewis and AMP. Mr Hamh s 2 gualified actary.

hict & bt il dhégrig in Economics [Achudrial Studiis| from the AMU and hit completad 3
o di e Faaneis 4

ASSET CONSULTANT

FTALT oppointed PricewaterhousaCoopers (Pwl] i February 2001 to prowide
assel/markets condultanty Services 1o the Board including quanedly reporis.  Pwl was
comracted o underaks a meview of FTACT's imvestment and risk managament and
peesented it repon o e Boand in Februsry 2002 The secommendations iy the pepoit
hawat: bistn Substantially implémentad.

THE YEAR IN REVIEW

The boand supervised a good financial year, with all the investment markets representnd
by FTACT common fends recording sirong positive reterma All markats with capaal
volatiity rectived abowe s piformances although income retums weng slightly
dowen in the year a5 a result of seduced interest ates. This translated into worthy retures
in FTACT: Risk Models Income Siable, Balanced and Geowth with each of these sk
profiles confinuing to meet of enceed e tobal retum objictves Set by PTALCT'S assat
consultant PricevwaterhouseCoopers. Going Tonwand PTACT expacts 10 sea amther year of
b interest catis for the cash market byt 3o remaing optimestic dof oegong Cipaal
georavth for th risk tolezant cliants in the PTACT risk modals.
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ATTENDANCE TABLE

Member (H001.07 150218 [ 72051 |
Andew Tayior " W v Wy
i K ¥ i€ ¥
W X W
¥ W v x
[ Fatrack McAulifle v v v v
W
Exgerind Bk U114

** Commaced ] March 114

DUTCOMES

Durifg the este, i Thach Huynh wits ppeinted for & term of Bebe years exgiring 2 March
2017, Mrs Gliays Roper's tem expired on 2 March 2014,

I wedcome Thach 1o the Board and thant (lenys hor her sonilicas tostribution o the
Pubbe Trusted's swvasimsn? culoomas over 10 yaam

1mﬁmﬂmuamaﬂmmumnmﬂm

The continung appropriatenass of an actve hend masager bor PTACT s Asstiakan
Equitsess Fnd | covtinui ngil

‘Whathes FTACT s Australian Equithes Fend should remain s a segregated fund of
mirve 1o 8 mandated account (continungl

The effect on client imvestments in the event of traaster 10 3 mandated account

[contingsng|

Mnummmm

Pyl in relation tn the reasoming behind selectnd benchmarks in the 2561
consyitant’s quartery report, Meeting decided that Pw( should not adjust
penchmark 1o mflect fpes.

PwiC. i relation 1o tracking emor for the Tyndall Australian Shane Fund reducing
trom 1.6pad for 10 years 1o 2.1 dor 1| year and Bow this compansd with othir vl

hige i g8

Professional Finascial Solylions a3 to the adequacy of the Public Trustee's
statutnfy Guaranmes and Resenve Actourd 1o =eet the requinements in the Pabic
Trusrge Ace P985 A fewiew was uadenaken findisg 1hat the level ol Turds wae
adequate to mest requined purposes.

The Public Tiustee concaming the isswa of long swstained perads of ml guartery
incoime distributions frem the Imesrational Equities Comman Fusd.

The Public Trustee a8 ts the costs and effects of @ iarsler from Tyndall 1o
Vanguand Tor the Australian Bgsities Commen Furd.

PwC. in respect to the defisting of 71" Cantury Fox from the ASX and whather
chient ghaees Shoull be sold of i (IYanisE an SEsmnion.

Ky dicisions mada by PTACT on the basis of Boand advice were -

That the benefits of actvi sanagenent for the Australian Eqeities Fund veine
insufficient to justify the added risk and 1o ketp the fend under close scruting
with @ vigw B movng 10 an index managar.

The fes and exird administeation asociated with the Asstialian Equities Fund
miry h leges wamant a masdated fund

Thart it mary b tim to engags PaC to nimies FTACT's Strategic Assat Allocation
and intemational fund Aneanfemimts 33 wel a3 parhaps hobfing Intematonsl
Finid Iresesst. The Public Trustes stated that PTACT reaews its SAA and risk
Sirabegies on 3 v yeacky oycle however the siat ong is not due until late 2016
To indeperdenly review the Guacantes and Reserve Account and to inplement
arry recommendations Frioam thee: revir.

P recommended that FTACT contines 1o hold the 21 Cestury Fox

investment foe another B 1o 12 months. An exemption was eseceted by

Tyndall and FTACT to alkesy the holding (o continue up b 31/12/2014. Board




comaanied that if the rebems on e FOX shares am tremaable FTACT should
reqquest Tyndall o makn an ey withdrawal

* To lowr the cash rabé paid by the PTACT Cash Common Fund theough four
quarierty adjustments from 300% on 1 July 2003 8o 2.58% at 30 Juse B4

EING FOHYARD
| necord my thanks to Board membecs Chrigting Goode, Gienys Roper, Tom Babat, Thach
Hurgtlt gnd Patrick Medpliffe 105ethis with Senior Deguty Public Treste Doug Gillaspis,
Deputy Poblic Trustee & Finante Masagers, Joansé Thomigon and FTACT Irsesimems
Oificeer, Dirnd Stmbostl &5 vadl| &5 PriceadlarhouteCoopent for their valuadle advior and
coninbution i the Boam during 2013/14.

S1Y0d3d A3LY3SNI FUNXINNV

Aundrew Taylo!
SEMIOR MEMBER/
PUBLIC TRUSTEE
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Public Trustee Investment Board - Andrew Taylor (Senior Manager), Patrick McAuliffe, Glenys Roper, Tom Babic,
Christine Goode and Thach Huynh (absent].
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OFFICIAL VISITORS BOARD

OFFICIAL
VISITOR
SCHEME

OFFICIAL VISITORS BOARD
ANNUAL REPORT 2013-14

| am plaased oo repar o0 the activities of the Ofcial Visitors Boand for 201314,

THE BOARD
The Official Visiors Board [the Boasd) was established undar 5734 of the [ViciaV Visity

Acr 2012 (the Act) following amendmems which came st effect on 1 September 2013,

In addition to the cantralisation of admiristrative amangements, the establishmant of the
Board achieves an imporant degrea of separation between Official Visitrs and
Operational Directomtes.  Asendmnts 1o the At provide the necessary deguoe
nrﬂmfwmmwmmﬂwmmm functioas at arm’s length

from (perational Dimctorates changed with e administration of the taclities withi
wehich Official Yisitors hawve isspection functions.

The Board has s itvolwement in the: day-1odty activities of Official Visitors, making
rruly indapendint in the tonsuct of theif fsponsibiites

Tmmﬁnﬂ\hmhlhulhhhmhmmﬂum
amangs trainiag for oificial visiors:
facilitaty mderaction batvween official visitors:
arrange for thy provision of adsinistrtive dsistancs o
ol wisitois, and,
»  pEtiEE any othid function givis 10 the boand ender the ALt an opsrational Act
of andthe Tersiony L,

For the purpases of the Act, each of the following is 20 operational At -
«  Chilgren and Youer Feaple Act 2008
Comactinns Management Act 2007,
Digability Sorvices ey 1991,
HOUSINY ARsrtance Aot 207
Adenta) Haaim (Trearment and Care) Act 1994

=

=1

f

The Boeed is requined 10 maet 21 laast twice sach year,

MEMBERSHIF
mmmsuuwmmmummmm
the Public Tresses for the ACT (Chairk
HHJ&:MMHHETMI
8 Commissioser Bom the Human Rights Commession, & determined by the
n:mmu.mr]m
*  pan OMiciad Visitors, chosen by the Dfficlal Wisbors & theil repieseataties
|Pheimitezra]




5.238(2) of the Ac appoints the Public Trustes &% ax officio Chair of the Beard.
The Human Rights Cosmission  has  nomsaled  the Health  Sendces

Wﬂmmﬂmwm&mﬂmmmmu
the Bsaid.

Mambarship of the boaed trom 1 Septembar 2013 o 30 Jure 2014 was a5 lolloas=

(MEMEER — TCAPACITY

= e
i
ity and Commusity

C oS

s e Lonnor Principal (ficial Visitor under the: Miwetal feafmh (Treatmens and
Carm) Act 1354

M Tracey Whamall Dficial ‘Visitor vades the Childmn aid' Foeng Paogle Acr 008
o the Covectins Adanagemed Aot 2007 (Ms Whatnal
satishes e requeenent in the A for Jppainiment of @
Aborigingl and Tomes Strait Istander Dificial Visitor for Childem
and] Vioung Facple and Comections Managaman)

was establiched on 1 Septamber 2013 and, opamied for part of 1he epened
vor, The Board is requised 8o mest twice aadh year and held &5 first meating on 3
January 1014, Tha Boand is scheduled 1o maet on 25 Awgust 2014,
Prioe

ior 0 each meesing of the Bowd. each member i rquined 1o disclose oy matedial

The meeting held on 79 January considesed the following issees -

Administralive
Reguirements of the Dfficw Visiter Act 2007 and the rolie of the Boasd.

Appointmants process

By agreement babwesn the Justice and Commundy Saflety Directorate and the Public
Teusine, the Public Trestea will handle the appoistment of nevw and replacamant Oficia
Wisiiore with advice and nominations from (peational Directorates. Tha tarms of twe
(ficial Visitors dor the perposes of the Aantal Healdh (Treatment andd Carmp) Act T34
smping on 3F December H)14, Action hag besn initiated to re-appoing both Cificial Visioms
ot piscomimdndation of ey Bineter for Heahh

Funding/Aamuneration

The Public Trustest did not receive approgriation o cover [Hfitial Visitar semuneration for

the fepored year. laiead, The Pubhic Tnettes recsived the balante of appropriation pad

i Operational Dirsctorates for remunecation pupases from | September 2013 for the
VB! i A00IBGN 10 30 BMoent for AAMINIIEALGN of the schema. Appropranon has

been made dractly 1o the Public Tresaee for 20014-15

Cammunications
*  Web pape - 8 web page was daveloped as paet of the Public Trestes's wetmne
The web page centains informaton, Cifcal Yisaor contact detsls a5 well &5 3
Contact Foem,
*  Responsa ling - An Dfficiad Visior 1300 (feecall] phone bne was established
peoniing @ central point of contact for all Official Visitors. Callers an disecied o
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the apprepriate chficial visitor by selecting 2 meny
«  Swtiohery - A comprehensive suite of stationdry for Visitors has been
designed and produced inchudisg business cants, Iivers, letierhaads e

Parking Permita
Parking permits hawe bean provided o all Oificial Visiors 1or e in The cowrsa of their
oificial bussness. The permits can be used in 8l caiparks markad for poverament vahicla

:

Community Servicas Directorate emall addrass

Thit Boaed corsgidansd the issue of the Community Services Deectomtn IC50) establishing
i Dimpctoraby mailbox: to receive emails from entitied persons undier the Disabiity Senvioes
Art 1931 addneshed 1o (ficial Visimrs.

Freguency af vising

The Aot emoved provisiond detaiing visil requancy requiraments for (ifcial
Visilors  Frequency of vissts will new be dealt with theough Guidelines made by
Opedational Directorates aad published on the ACT Legistation Regster.

Vieltahle places definition

Compensation for Oificiel Visitors

raiged CofcEmS aboul Wworkers' compensation amanpements for Dificial Visios
in tha conduct of their oifictal besiness. Tha Board was also coacemed abodt respossbility
Tor the cost of ehabiktaton in the event that an D'I'I'H.’hl‘ﬂﬂh:ll‘ﬁﬂll‘ﬂlh tha cowrsa ol
their work. The Chied Minister, Treasury snd Bromomic Development Dieecicemip |CRATEDY
has ohtamad advice that (Hficial Visitors coma within the definiticn of “emplioyes” for Tha
perposes of the Safany, Rehabiliation and Compenganos Act [95F in e condect of thair
oificial busiress. CMTED has also confiemad that Official Visitors come ender edsting
workers’ compensation irsyrance with ComCang,

E

FINANCIAL MATTERS

As poecusly mentioned, the Peblic Trustee receved fending frem  CMITED for its
ajmnistration of the (ficidl Visior Scheme and from Operational Directorates dor
remuneration of Official Visiors from 1 September 2013 10 30 June 2014

Furding récereed for Sdministritve purposes . $55.05.00
Furding recovined from Dpentional Dinctocates . 5300, T847%
Total Funding néceived - $416,870.75




Expenditure by Public Trusiee on adminstration : $85.060.00
Expenditues By Public Truesies on remuneration : $156.547.00
Met underspend by Public Trustes «  §175.237.12

Funding fior 2014-15 will b by wary of appropriation directly from CMITED,

LOOKING FORWARD

Duweisg 2014-15, the Board will veork 1o déwelop and ren the Tist of a0 afeual teaining
piogeam for ACT's Official Visitors. Bssues of inerest to be covened will include Disablity,
Criminclogy, Human Rights, and Aborigical and Tomes Strait Istasder issues. Itis proposed
B ifmeite 1h Public Advocate for Victors, M Colleen Pearce, who administers the Schems
in Wictofia % attend and present at the Trainisg Day.

Duriag the reporied year 3 revised Justice and Communty Satety Directorate Entenprise
Bargaming Agreeman was signad. This will apply 1o Official Visitors aad any DeCEssarny
BdpiAMEnts 10 Femuseration will De made.

| record vy thanks &0 Board membars Or Helen 'Watchirs. bis Mary Durin, Ms S Cormor
NWMWHIHHHHWMMHMHHM
and Commumity Safiety Directorate) i establishing the Beand.

Andrw Tiryhor
CHAIRS
FUBLIC TRUSTEE
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COMPLIANCE INDEX

A. TRANSMITTAL AND FOREWORD
TRANSMITTAL CERTIFICATE

PUBLIC TRUSTEE'S FOREWORD

B. PERFORMANCE REPORTING

B.1
B.2
B.3
B.4

ORGANISATIONAL OVERVIEW

PERFORMANCE ANALYSIS

COMMUNITY ENGAGEMENT AND SUPPORT
ECOLOGICALLY SUSTAINABLE DEVELOPMENT

C. GOVERNANCE AND ACCOUNTABILITY

C1
C.2
C.3
C.4
C.b

INTERNAL ACCOUNTABILITY

RISK MANAGEMENT AND INTERNAL AUDIT

FRAUD PREVENTION

LEGISLATIVE ASSEMBLY INQUIRIES AND REPORTS
AUDITOR-GENERAL AND OMBUDSMANS REPORTS

D. LEGISLATION BASED REPORTING

D1
D.2
D.3
D.4
D.5
D.6
D.7
D.8

PUBLIC INTEREST DISCLOSURE
FREEDOM OF INFORMATION

HUMAN RIGHTS ACT 2004

TERRITORY RECORDS ACT 2002

LEGAL SERVICE DIRECTIONS
DANGEROUS SUBSTANCES ACT 2004
BUSHFIRE RISK MANAGEMENT
COMMISSIONER FOR THE ENVIRONMENT

E. HUMAN RESOURCES MANAGEMENT REPORTING

E.1
E2
E3
E4
ES

HUMAN RESOURCES MANAGEMENT
LEARNING AND DEVELOPMENT
WORKPLACE HEALTH AND SAFETY
WORKPLACE RELATIONS

STAFFING PROFILE

F. FINANCIAL MANAGEMENT REPORTING

F.1

FINANCIAL MANAGEMENT ANALYSIS

17
26
29

31
32
35
36
37
37

39
40
40
42
43
44
44
44
45

47
48
50
93
54
55

59
60



F.2
F.3
F.4
F.5
F.6

FINANCIAL STATEMENTS
CAPITAL WORKS

ASSET MANAGEMENT
GOVERNMENT CONTRACTING
STATEMENT OF PERFORMANCE

ANNEXURE - FINANCIAL STATEMENTS

ANNEXURE - INSERTED REPORTS
PUBLIC TRUSTEE INVESTMENT BOARD

OFFICIAL VISITORS BOARD

INDEXES AND GLOSSARIES
COMPLIANCE INDEX

ALPHABETICAL INDEX

GLOSSARY OF ABBREVIATIONS AND ACRONYMS

GLOSSARY OF TECHNICAL TERMS

70
70
70
71
72

73

153
154
158
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ALPHABETICAL INDEX

A
Asset Management — 8, 40, 70
Auditor-General Reports — 37

B
Bushfire Risk Management — 44

C

Capital Region Community Foundation — 8, 12, 13, 32, 33, 40, 48, 60
Capital Works — 70

Certified Agreements. See Workplace Relations

S3IYVSSO0T9 ANV SIX3ANI

Commissioner for the Environment — 45
Community Engagement — 26

Contact Officer and website address — i
Criminal Assets — 8, 21, 40, 41, 60, 70, 170

D
Deceased Estates — 16, 25, 60, 70, 170

E

Ecologically Sustainable Development — 29, 1468

Enduring Powers of Attorney — 8, 16, 26, 40, 41, 42, 48, 170
Estates — 9, 17, 23, 25, 33, 40, 43, 60, 70, 170

F

Fraud Prevention — 36

Freedom of Information — 40, 41, 42

Funds Management — 4, 9, 10, 12, 18, 28, 33, 36, 41, 48

G

Glossary of Abbreviations, Acronyms and Terms — 168
Governance — 9, 31, 34, 36, 40

Government Contracting — 71

Government Trust Moneys — 21

H
Human Resource Performance — 48
Human Rights ACT 2004 — 42

L

Learning and Development — 4, 11, 50, 51
Legislation — 8, 16, 21, 32, 33, 39, 43, 171
Legislative Assembly Inquiries and Reports — 37
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M

Management Committee — 9, 11, 34

Minister — 9, 10, 34, 42

Ministerial Advisory Council on Ageing — 32, 169
Model Litigant Guidelines — 44
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0
Official Visitors Board — 11, 35, 40, 60, 158
Ombudsmans Reports — 37

P
Products and Services — 23, 27

Prudent Person Investment Principle — 18, 21, 34

Public Interest Disclosure — 40, 171

Public Trustee Investment Board — 9, 12, 32, 34, 35, 41, 154
Public Trustee's Foreword — 3

R
Records Management — 4, 43, 168
Risk Management — 34, 35, 48, 60

S
Staffing Profile — 55

T
Table of Contents — iv
Taxation Services — 24
Territory Records — 43
Trusts — 8, 9, 15, 18, 19, 20, 22, 23, 25, 33, 35, 40, 48, 170

U
Unclaimed Moneys — 13, 22, 40, 41, 171

W

Wills — 12, 13, 14, 16, 17, 23, 25, 26, 33, 40, 41, 48, 60, 71
Workplace Diversity — 57, 171

workplace health and safety — 5

Workplace Health and Safety — 4, 5, 35, 36, 52, 53, 60
Workplace Relations — 54
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GLOSSARY OF ABBREVIATIONS AND ACRONYMS

ACAT
ACNC
AFL
AGAC
AUSTRAC
AWA

CAT
COMMBIZ
COTA

CPA

CSO

EDRMS

EPA

ESD
FMA
FTE
FSC
GFC

GST

JACS

JACS IM/ICT

JACSCOM

Australian Capital Territory Civil and Administrative Tribunal.
Australian Charities and Not-for-profits Commission
Australian Football League.

Australian Guardianship and Administration Council.
Australian Transaction Reports and Analysis Centre.
Australian Workplace Agreement.

Confiscated Assets Trust Fund

Commonwealth Bank - Business.

Council on the Ageing.

Certified Practicing Accountant.

Community Service Obligations. Those obligations to the community that
the ACT Government purchases from the Public Trustee.

Electronic Document and Records Management System

Enduring Power of Attorney - A formal instrument by which one person
empowers another to represent him/her, or act in his/her place for certain
purposes. An Enduring Power of Attorney continues to have effect after a
person loses mental capacity.

Ecologically Sustainable Development.
Financial Management Act 1996.

Full time equivalent.

Financial Services Council

Global Financial Crisis.

An indirect broad based consumption tax built into the price of specified
goods and services and collected at point of sale.

Justice and Community Safety Directorate.

JACS committee for information management and information and
communication technology

JACS Communication. A representative forum for JACS Directorate
executives and statutory office-holders.



MACA

MDA

MOU

OH&S

PTACT

PWC

QA

S0G

SOHO

SBMP

TACT

TCA

Ministerial Advisory Council on Ageing.
Management Discussion and Analysis
Memorandum of Understanding.

Occupational Health and Safety.

Public Trustee for the Australian Capital Territory.
PricewaterhouseCoopers

Quality Assurance.

Senior Officer Grade (Classification).

Statutory Office-Holders. A representative forum comprising JACS statutory
office holders.

Strategic Bushfire Management Plan
Trust Accounting (System)

Trustee Corporations of Australia Inc.
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GLOSSARY OF TECHNICAL TERMS

Attorney

Common Fund

Criminal Assets

Cso

Current Ratio

Enduring Power of Attorney

Estate

Executor

Financial Manager

Funds Manager

Goods and Services Tax

Guardian

A person appointed by another to act in his or her place or
represent them.

A fund held by more than one person to enable a greater return
on the shared investment.

Items of value obtained by illegal or criminal acts, forfeited
under the Confiscation of Criminal Assets Act 2003.

Community Service Obligations. Those obligations to the
community that the ACT Government purchases from the
Public Trustee and broadly include financial management
services under order of the Guardianship and Management

of Property Tribunal, Enduring Powers of Attorney, Welfare
Funerals, AFP call-outs, examination of external financial
manager’s accounts, deceased estates less than $100,000 and
Trusts less than $100,000.

The ratio of current assets to current liabilities.

A formal instrument by which one person empowers another to
represent him/her, or act in his/her place for certain purposes.
An Enduring Power of Attorney continues to have effect after a
person loses capacity.

The sum of the transmittable assets less the liabilities of a
person, especially of a deceased, a bankrupt or beneficiary.

The person or company appointed by a Will to administer an
estate in accordance with the terms.

A person appointed under order of the Guardianship and
Management of Property Tribunal to make financial decisions
in relation to a person’s financial matters, or a matter affecting
that person’s property for persons were the person has
impaired decision making ability and is incapable of managing
those matters (eg bank accounts or property or shares). A
Financial Manager may make financial decisions for the
represented person. Most financial management orders are
permanent.

A person or organisation responsible for investing moneys on
behalf of another.

An indirect broad based consumption tax built into the price of
specified goods and services and collected at point of sale.

A substitute decision-maker appointed under order of the
Guardianship and Management of Property Tribunal, to make
decisions relating to the health and welfare of a person with
impaired decision-making ability. A guardian is appointed for



Investment Strategy

Liquidity

Long Term Liability

Manager

Minor

Procurement

Prudent Person Principle

Public Interest Disclosure

PT Investment Board

Risk Profile

Statement of Intent

Sustained Asset Base
Trustee

Unclaimed Moneys

Will

Workplace Diversity

a specific time and with specific functions (eg where to live,
what services they will receive and what medical treatment they
should receive).

A plan distributing assets amongst various investments for
future financial return or benefit.

Available cash or the capacity to obtain it on demand.

Payment not required within 12 months or liabilities not
classified as current.

A person appointed pursuant to the Guardianship and
Management of Property Act 1991 to manage the financial and
property affairs of a represented person (ie having impaired
decision-making ability).

A person under the age of legal majority ie under 18 yrs.
Acquisition of good, services and works by Territory entities.

A legal rule requiring investment advisers to only make
investments for their clients’ discretionary accounts that a
“prudent person” would make.

A report made under “whistleblower” legislation under which
a person may confidentially report any corrupt, illegal or
fraudulent acts in the public sector.

A board established under S.47 of the Public Trustee Act 1985
to advise the Public Trustee on investment and related matters.

An individual's sensitivity to volatility of investments.

A statement under S.58 of the Financial Management Act 1996
setting out the activities, objectives and performance criteria of
the authority for the year and relating to the ownership by the
government in a territory authority or entity.

Ability to sustain asset base indicated by changes in net assets.
A person who holds property in trust for another.

Moneys surrendered to the Public Trustee on behalf of the
Territory under the Unclaimed Moneys Act 1950.

A written statement made by an individual, which provides for
the disposition of property upon death.

The bringing together of different races, genders, cultures,
abilities, ages, sexual orientations, family structures, lifestyles
& experienced backgrounds in the workplace.

S3IYVSSO0T9 ANV SIXIANI

710¢ - €10¢ Hoday 1enuuy |JV1d

171









PTACT

PUBLIC TRUSTEE
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PO Box 221
Civic Square ACT 2608

Tel (02) 6207 9800
Fax (02) 6207 9811

Email publictrustee(@act.gov.au



