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TRANSMITTAL CERTIFICATE

ED

PUBLIC TRUSTEE
FOR THE AUSTRALIAN CAPITAL TERRITORY

PO BOX 221
CIVIC SQUARE ACT 2808

Mr Simon Corbell MLA
Attorney General

ACT Legislative Assembly
London Circuit
CANBERRA ACT 2601

Dear Attorney General

I am pleased o present the Annual Report for the Public Trustee for the ACT
for the year ended 30 June 2010.

This Report has been prepared under Section §(1) of the Annual Reports
{Government Agencies) Act 2004 and in accordance with the requirements
referred to in the Chief Minister's 2007-2010 Annuwal Report Directions. It has
been prepared in conformity with other legislation applicable to the preparation
of the Annual Report by the Public Trustee for the ACT,

I hereby certify that the attached Annual Report is an honest and accurate
account and that all material information on the operations of the Public
Trustes for the ACT during the pericd 1 July 2009 to 30 June 2010 has been
included and that it complies with the Chief Minister's Annual Report
Directions.

I also hereby certify that fraud prevention has been managed in accordance
with Public Sector Management Standard 2, Part 2.4.

5.13 of the Annual Reports (Government Agencies) Act 2004 requires that you
cause a copy of the Report to be laid before the Legislative Assembly within 3
months of the end of the financial year.

Yours sincerely

Andrew Taylor
FU C TRUSTEE
2 August 2010
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CHIEF EXECUTIVE’S RETROSPECTIVE 2009-10

2010 marks the 25th year since the establishment of the Office of Public Trustee for the
ACT (PTACT).

PTACT was created in response to a need to establish an office with powers and
responsibilities comparable to other jurisdictions. The Public Trustee was originally
an office within the Community Affairs Division of the (C'lth) Attorney-General's
Department and was transferred to the Legislation and Regulation Division of the
Department of Territories on 18 April 1986. The activities of the former Curator of
Estates of Deceased Persons were subsumed into the Office of Public Trustee at that
time. PTACT became part of the then ACT Attorney-General's Department upon self-
government in 1988.

PTACT's impact upon the ACT community in those 25 years has been immeasurable.
Our work in the community is part of a valuable social system designed to protect

the financial interests of persons with or without capacity to make decisions during
their lives or in the event of their death. Many of our clients lead forgotten lives, are
socially isolated and have diminished opportunities. Often our work is undertaken
under extremely difficult circumstances as there is understandable resentment to the
intrusion of a public official into one’s life or family affairs.

PTACT was founded on the belief that every member of the community should have
access to affordable, reliable processes through which they can make decisions about
the management of their financial matters in the event of their loss of capacity or death.
Today, PTACT is seen as a valued, trusted and dependable manager and custodian of
government and community assets.

In March 2010 PTACT published a two-page broadsheet lift-out in the Canberra
Times celebrating its 25 year anniversary and highlighting PTACT's services. In the
lift-out, Attorney General Simon Corbell commended the office and its staff “for their
professionalism and for their compassion and empathy in often challenging areas of
community service” over 25 years.

A free community seminar on the importance of having an up-to-date Will and Enduring
Power of Attorney was held in March 2010 in conjunction with Seniors” Week and
International Women'’s Day.

Our 25th year also heralded a new disability-friendly website incorporating an
interactive Wills Fact Finder and an upgraded Unclaimed Money Search.

PTACT is also expanding its presence in the City Centre through the upgrade and
expansion of its business premises as part of a change of ownership and subsequent
major upgrade of 221 London Circuit.

The year in review has been a mixed one. On the one hand, demand for our services
continues to increase and, notwithstanding the passage of the Global Financial
Crisis (GFC), traditional sources of revenue only started to recover during the last
quarter of 2009-10. The last quarter recorded pleasing revenue results cutting back
our predicted deficit from the original Budget forecast of $297,000.00 (revised to
$353,000.00) to $87,276.00.



We have also invested in innovative technology through the acquisition and installation of -

e Chameleon Will drafting software;

e MYOB/AE income tax management software providing sophisticated tax
management for some 800 income tax clients; and

e Precedent Management Database to manage PTACT's 500 precedent letters
and forms.

In June, PTACT held the first meeting of its Internal Audit Committee which reviewed
PTACT's business, operational and workplace health and safety risk.

Since the beginning of 2010, | assumed the additional role of co-trustee for the National
Travel Compensation Fund representing the interests of Tasmania, South Australia

and the ACT. The Travel Compensation Fund is Australia’s primary means of providing
compensation to eligible travellers who suffer loss as a result of the financial collapse
of a participating travel agency business. The TCF also helps guard against the failure
of participating travel agents through an analysis of financial capability of prospective
agents as well as financial monitoring of existing agencies.

| have also adopted a secretarial role to the Australian Guardianship and Administration
Council [AGAC). AGAC is a national forum for the State and Territory agencies that
protect adults with a cognitive disability through guardianship, advocacy and financial
management. In that capacity, | have undertaken a communications role through the
establishment and development of the Council's new website. This year, the Public
Trustee will co-host a meeting of the AGAC Council in Canberra on 22 October.

During the year the Public Trustee influenced the making of legislation that established
a framework under which statutory wills can be made on behalf of adults who do not
have testamentary capacity and who have never made a valid will.

2010 also marks a major milestone for GreaterGood - The Capital Region Community
Foundation. In the seven short years since its establishment, GreaterGood has
distributed its one-millionth dollar to charity. Established by PTACT in 2003,
GreaterGood now holds $6.28M in accumulated funds which benefit some 39 charities.
GreaterGood has gathered momentum in the ACT and Region and has become
well-known through its support for disadvantaged youth through Outward Bound
scholarships and the Young Endeavour Scheme as well as teacher scholarships
through the Francis Carroll Fund. Through the generosity of one of its account holders
GreaterGood has reached out to the homeless and lonely by co-funding the St John's
Care Christmas Lunch as an annual signature event benefitting approximately 400
people each year.

Reaching our 25th anniversary is not merely a time to reflect on our proud
achievements, but also a time to look ahead and make plans for the future.

Our outlook for the next 5 years is promising. With the return of financial markets
and the buoyant state of the ACT property market, PTACT's revenue is steadily
returning. PTACT negotiated a new ten-year lease of our expanded and modernised
premises at 221 London Circuit, capable of addressing our needs into the future.

September 2010 marks the end of my 5-year term of appointment as Public Trustee.
During that term, the Public Trustee has progressed in all measures including business
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levels, staffing restructure and succession, accommodation, IT, client service and
profitability. The public perception of PTACT has also improved considerably.

Over the next five years we will continue to develop the commercial aspects of our
business to achieve financial self-sufficiency. We will investigate the introduction of a
modern document management system which will facilitate the capture of the legal Will
and associated documents.

As in every Annual Report, | gratefully acknowledge the people that help to make our
work possible including the Chief Executive, Dept Justice and Community Safety - Kathy
Leigh, Deputy Chief Executive - Stephen Goggs and JACS staff, PTACT's highly valued
and dedicated staff, members of the PTACT Investment Board as well as the work of the
board of GreaterGood, the Capital Region Community Foundation.

Andrgw Taylor
PUBLIC TRUSTEE/
CHIEF EXECUTIVE
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A.1 THE ORGANISATION

WHO WE ARE

The Public Trustee for the ACT (PTACT) was established as an independent statutory
office under the Public Trustee Act 1985 to provide trustee services to the ACT
Government and Community.

WHAT DOES A PUBLIC TRUSTEE DO?

All State/Territory governments have established statutory Offices of Public Trustee to
ensure that every person in our respective communities has access to affordable Will-
making services, Enduring Power of Attorney, Funds Management and estate and trust
administration services.

People in our community often need someone to manage their financial (and property)
affairs either temporarily or permanently, whether through choice, disability or death. A
Public Trustee satisfies that need.

We also look after unclaimed moneys, confiscated criminal assets and moneys held
In trust by government on behalf of the community eg the Residential Rental Bonds
Trust Account.

We have also established and operated GreaterGood, the Capital Region Community
Foundation, a community charitable trust.

The ACT's Public Trustee receives minimal funding from Government and does not exist
to make a profit.

WHY DOES THE COMMUNITY NEED A PUBLIC TRUSTEE?

The government and the community need to ensure that all persons in the community
take responsibility for making plans in the event of their death or disability. The Public
Trustee assists people in the community to make such plans and, also in the event that
those plans are not made. The Public Trustee also acts as government and community
trustee in the management and investment of trust moneys.

By establishing an agency that promotes and provides these services to the community,
the burden of personal financial management and estate administration does not fall to
the rest of the community.

A Public Trustee provides people with the assurance that a skilled, professional,
perpetual public official can represent their wishes upon their death or disability.

WHAT WE DO

Wills We prepare Wills on a fee for service basis where the
Public Trustee is appointed as Executor.

Enduring Powers of We provide advice and prepare EPAs where the Public

Attorney (EPA's) Trustee is engaged as attorney for financial management

purposes.



Estate Administration We administer deceased estates where appointed as
executor or under letters of administration.

Trust Administration We administer trusts as trustee, manager or receiver of
funds for minors, or for those unable to manage their
assets.

Financial Management We act as financial manager for persons with a decision-

making disability under orders of ACAT.

Funds Administration We manage funds in respect to government and non-
government trusts.

Investment Services Our investment framework provides investment services
under the ‘Prudent Person Investment Rule” in the
Trustee Act 1925.

Confiscated Criminal We administer assets restrained under the Confiscation
Assets of Criminal Assets Act 2003.
Unclaimed Moneys We receive, invest and manage claims for unclaimed

moneys under the Unclaimed Moneys Act 1950, Legal
Practitioners Act 1970 and the Agents Act 2003.

Private Financial We examine accounts prepared by private financial
Managers’ accounts managers appointed under order of ACAT to act on
behalf of persons with a decision-making disability.

Trustee Services We are Trustees for -
- GreaterGood

- Our Wellness Foundation

- The Perpetual Care Trust (under the Cemeteries
and Crematoria Act 2003)

OUR VISION

We aspire to be the ACT community’s first choice for trustee services.

OUR VALUES

Honesty, professionalism and accountability and to consistently exceed client
expectations.

OUR STRUCTURE

PTACT is a government-owned business comprising 34 staff. Our staff has a broad
and complementary range of skills including legal, accounting, financial management,
financial planning and taxation. We have one centrally located office located in the City
Centre, and our responsibilities are broadly -

> Estates/Trusts/Wills

- Financial Management
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- Funds Management/Investment

- Finance/Administration.

Each of our business units is headed by a Deputy Public Trustee who, together with
the Public Trustee form a Management Committee. A Senior Deputy Public Trustee
is responsible for the Public Trustee’s significant investment and fund management
services.

The Public Trustee is provided with investment advice by a statutory board established
under the Public Trustee Act 1985 comprising industry representatives appointed by the
Attorney General.

PTACT's Audit Committee is comprised of a number of business unit representatives as
well as the Chief Executive, ACT Long Service Leave Authority, Mr Phil Collins.

PTACT is essentially self-funding with minimal base appropriation provided directly
by ACT Treasury under a Statement of Intent. PTACT is administratively attached to
the Department of Justice and Community Safety (JACS) and reports to JACS under a
Memorandum of Understanding.

Our Organisation Chart is set out below -

Audit Public Trustee / Public Trustee
Committee Chlesféig(?lc;twe Investment Board
(Advisory) Andrew Taylor (Advisory)
I l l |
Senior Deputy Deputy Deputy Deputy

Public Trustee
Funds Management/

Public Trustee
Financial Management

Public Trustee
Trusts Manager

Public Trustee
Finance Manager

Investment Manager SOGB SOG B
SO(_; B ) SQG B Sue La Peyre Joanne Thompson
Doug Gillespie Toni Leiper
l l l l
Trust Officer 2x 1 Trust Officer 2 x 2 Trust Officer 2x 6 Trust Officer 2x 1

[

[

[

Trust Officer 1 x 6

Trust Officer 1 x 4

Trust Officer 1 x3

[

Trust Assistant x 1

Trust Assistant x 5

The profile of our staff is described in detail under C.7 in this report.




OUR CLIENTS

Our clientele is a cross-section of the ACT community, comprising vulnerable people
who need a trusted long-term representative, as well as people at every socio-economic
level who need Will drafting, Enduring Power of Attorney and Estate/Trust administration
services. We also provide fund management services to government. Through our
charitable foundation GreaterGood, we aim to “Link Good People with Good Causes” and
accordingly our clientele includes philanthropists as well as charitable organisations.

OUR STAKEHOLDERS

Our stakeholders have both representative and educative expectations of us.

Our principal stakeholders are the ACT Attorney General, the ACT Treasurer and the
ACT community.

We partner with the Public Advocate of the ACT and ACAT in the provision of our
services. A PTACT representative attends ACAT hearings in respect to financial
management matters on a weekly basis.

Non-government agencies committed to achieving outcomes for intellectually disabled
persons also have an interest in our outcomes and we work closely with these agencies
to ensure the best result for our mutual clients.

Public Trustees in other jurisdictions have an interest in the Public Trustee for the
ACT upholding and promoting the professionalism and high level of integrity of the
Australian Public Trustee branding generally.
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A.2 OVERVIEW

HOW WE PERFORMED IN SUMMARY

The performance of our funds is discussed more fully under “Funds Management” in
Section A.9 of this report.

PTACT's 2009-10 Business Plan identified Key Result Areas and Strategic Priorities.
Our performance against these objectives is set out in the following table -

%
4
X

vV fully achieved
v partly achieved
not achieved

KEY RESULT AREA

STRATEGIC PRIORITY

RESULT

Business Development

Maintain efficient and professional estate and trust
services

VWV

Promote and market the Capital Region Community
Foundation - A Workplace-Giving scheme was
established with the Aerial (Taxi) Group. A new
website was completed and launched.

VW

Market the PTACT brand to the broad community.
PTACT has a comprehensive marketing program
and holds an annual seminar on Wills and EPAs to
celebrate Seniors Week and International Women's
Day. A free Will was provided to all women in
attendance.

VWV

Service Delivery and
Client Satisfaction

Responded to and implemented recommendations
in the ACT Auditor-General's audit report

VWV

Developed and launched a new PTACT website
incorporating a Will Fact Finder and a revised
Unclaimed Moneys search tool.

VW

Review performance of fund managers and asset
consultant. Board monitored performance through
external assets consultant. Discontinued external
market consultant contract.

VWV

Maintain representation on industry forums.
Undertake secretarial and website development
and maintenance for AGAC. Act as Executive
Committee member, National Council, Trustee
Corporations of Australia Inc (TCA)

VW

Maintain high level of investment and marketing in
PTACT brand.

VWV

Strategic Relationships

Established Privacy Policy.

VWV

Maintain membership of PTACT Investment Board.

VW




KEY RESULT AREA STRATEGIC PRIORITY RESULT

e Maintain relationship with key stakeholders incl VVV
Law Society, ACT Community, Public Advocate,
ACAT & Nursing Homes.

e Published two page lift-out in Canberra Times VWV
celebrating 25 year anniversary.
e Sponsored Life's Reflection. VVV
Systems Development e Implemented Chameleon Will software VWV
* Finalised MYOB/AE tax software implementation VWV
Staffing & Capability ¢ Filled all vacant positions VWV
e Staff achievement and development plans VYV
completed.

e Provided privacy training to PTACT staff and OH&S VYV
training for senior managers

e Maintained industry training program - University of VvV
Western Sydney.

OUR PLANNING FRAMEWORK AND DIRECTION SETTING

We have a dual planning and accountability framework reporting to the Chief Executive
JACS, whilst financially accountable to ACT Treasury.

Planning responsibilities are undertaken through a Management Committee
representing all business units as well as the Audit Committee. PTACT's Performance
Management Plan is closely linked to the strategies contained in the Business Plan.

Our direction is established by a Statement of Intent with ACT Treasury and by a MOU
with JACS.

PTACT participates in the strategic planning and management of JACS through
Departmental forums including JACSCOM, SOHO and JACS IM/ICT (Information
Management) Committees.

Another important element of our strategic planning framework is the Public Trustee
Investment Board which establishes and varies policy in respect to investment and
funds management.

The Public Trustee is trustee for GreaterGood, The Capital Region Community Foundation,

through which the strategic direction of the foundation is established and directed.
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OUR ORGANISATIONAL ENVIRONMENT

Whilst PTACT is one of the smaller Australian Public Trustees, our activities are more
diverse. Our community is unique compared to others in Australia in that we are largely
city dwelling and with a different socio-economic demographic to other states/territories.

Whilst we do not have the organisational issues confronting other Public Trustees, given
our size and concentrated population, PTACT delivers trustee services across a more
diverse suite of trustee responsibilities including unclaimed moneys, management of
government trust funds, confiscated criminal assets and Community Foundation.

PTACT has a strong organisational relationship with a number of Dept of Justice and
Community Safety agencies, including the Public Advocate of the ACT and ACAT and
works closely with the Department on matters of common interest including legislative
reform, trust administration and funds management and investment. In respect to our
statutory trust activities however, the Public Trustee has autonomy and independence.

Our executive has a flat management structure, representative of our four main
business areas and of the specialised nature of our activities.

Organisationally, PTACT is largely self-contained however IT services are provided by
the ACT Government's IT Service Provider InTACT.

RESPONSE TO SIGNIFICANT ORGANISATIONAL CHANGE/REVISION TO
ADMINISTRATIVE ARRANGEMENTS

PTACT has not experienced any significant organisational change or revision of
administrative arrangements during 2009-10.

ADMINISTRATION OF LEGISLATION

The Public Trustee’s powers and responsibilities are established by the Public Trustee
Act 1925 and the Trustee Act 1925 as well as other ACT and Commonwealth legislation.

The laws that empower and govern the activities of the Public Trustee as a trustee are
listed at Section B.4 of this report. The Public Trustee has no regulatory activities.

SUBSIDIARIES, JOINT VENTURES AND PARTNERSHIPS

PTACT has no subsidiaries, joint ventures or partnerships, however strong
collaborative relationships are maintained with a number of agencies as reported
under B1 of this report.



A.3 HIGHLIGHTS

OPERATIONAL ACHIEVEMENTS

The following operational achievements reflect our progress against strategic outputs
and service delivery priorities.

A significant portion of PTACT's revenue is derived from user charges in the form of
income commission. Whilst the total of funds managed on behalf of ACT Government
agencies increased, an effect of the Global Financial Crisis (GFC) was that plummeting
interest rates and property values significantly reduced this normally reliable source of
revenue.

A major achievement however was that through strong business development over
the past several years, following the easing of the GFC, PTACT has managed to avoid a
significant loss and revenue returned strongly in the last quarter.

Highlights are as follows -

- Reduced Budget deficit forecast of $297,000.00 (revised to $353,000.00] to
$87,276.00.

- Funds under Management from $199.9M to $235.9M.

- Increased the quantum of funds managed on behalf of ACT Government agencies
by $16.26M to $128,383,944.58.

- Total expenses were $35,530.00 lower than the 2008-09 budget estimate for
expenses of $3.8M.

- Conducted Annual Wills & Powers of Attorney seminar.

- Established Workplace Giving in the private sector with a further ACT Government
Department committing to a scheme.

- 10 complaints to Ombudsman resulted in no finding of administrative deficiency.

- Public donations to GreaterGood were $576,383.00 increasing the corpus to
$6.28M (after distributions);

- Establishment of PTACT Audit Committee.

- Designed and implemented new PTACT website with embedded Will Fact Finder
and revised Unclaimed Moneys Search tool.

- Negotiated a new 10 year lease of premises as well as additional accommodation
immediately adjacent to current premises at minimal cost to government.

MAJOR CHALLENGES FACING THE PUBLIC TRUSTEE

Once again, our major challenge has been to maintain our capability as a prudent
financial manager during the GFC.

PTACT derived 78% of its 2009-10 revenue from fees and charges. The bulk of these
charges represent either income commission from investment activities or a capital
commission on assets. The GFC has affected the value of assets under management
and the percentage rate of income return on investments. Traditionally, PTACT's
income is affected by fluctuations in the financial sector and, whist the Public Trustee’s
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surplus in recent years had grown to $571,557.00 for 2007-08, the impact of the
GFC caused PTACT to estimate a deficit of $297,000.00. Strong performance in the
fourth quarter however significantly reduced this deficit to $87,276.00, a decrease of
$209,724.00 on the 2009-10 budget estimate and a decrease of $30,238.00 over the
previous year for the same period.

PTACT has been able to avoid the estimated trading loss mainly because of the strength
of our business in which our management fees and other income fees are both now
recording strong increases. Common Fund investments received a higher rate of return
than what was originally anticipated. The improvement in revenue has occurred mainly
as a result of the upturn in the investment market.

PROGRESS AGAINST STRATEGIC OUTPUTS AND SERVICE PRIORITIES

PTACT made significant progress towards its key strategic outputs as detailed under
"How we Performed in Summary” and “Operational Achievements” above.

A.4 OUTLOOK

OUR FUTURE PRIORITIES

Our 25th year celebration marks a quarter of a century of achievement in the ACT
community and heralds a further period of sustained recovery.

A major priority has been the continued development of GreaterGood both as a major
community benefit and as a significant factor in achieving future financial independence
for PTACT. It is pleasing to note that, during the year, the corpus increased from
$5.191M to $6.28M. PTACT established its workplace-giving scheme in the private
sector with King Financial, Aerial (Taxis) Consolidated Group, OurWellness@Health

as well as commitment by a further ACT Government Department to establish a
scheme. An increasing number of new Wills have established bequests to GreaterGood.
PTACT has now made 171 Wills containing a future bequest to GreaterGood. The
establishment of the new website provides greater convenience to prospective Wills
clients through a new Wills Fact Finder and showcases PTACT products and services.

Once again, a continuing longer-term priority is to ensure that PTACT is viable and
equipped to deal with the demands of an ageing population. Together with other
Australian Public Trustees, PTACT is cooperating in the conduct of a study by the
University of Queensland into the patterns, practices and principles of Wills and
inheritance in contemporary Australia. This study will aim to provide Public Trustees
with foundational data on prevalence, current practices and matters to inform policy
and improve service delivery models around estate planning and administration.

With the growth and change in generation of ACT's older population and the
corresponding demand for PTACT services, PTACT has adapted by implementing
smarter means of doing business recognising the value of online services and by
introducing smart software to the Will-making process.



TRENDS AND FORECAST CHANGES IN OUR OPERATING ENVIRONMENT

Australian Public Trustees’ Forum

At a meeting of all Australian Public Trustees held in March 2010, Public Trustees
resolved to work more closely with each other to develop their unique shared branding.
This may involve using our collective size and influence to achieve better marketing,
investment and purchasing capability.

There have already been a number of areas where this cooperation has produced recent
benefits for members -

- Acquisition by most Public Trustees of Chameleon Wills software,

- Protection of the intellectual property in the Public Trustees branding from
abuse;

- Agreements with the Australian Taxation Office in respect to low value returns;
and

- Providing informed comment to government inquiries.

As part of this cooperative forum, PTACT has elected to make a submission to the
ACT Supreme Court seeking its agreement to the Public Trustee providing machine-
produced certified copies of original signed Wills and EPAs to the Court in support of
applications for the Grant of Probate.

Effect of increasing age of ACT’s population

Another area of change in our community environment concerns the increase in the
number of people suffering an intellectual disability including rights of persons with

a decision-making disability to have or to make a Will. At the recommendation of

the Public Trustee, the ACT Government introduced legislation during 2010 to make
provision for Statutory Wills”. This will empower the Court, upon application, to issue
an order making or altering a Will for a person who no longer has testamentary capacity
to do so.

SIGNIFICANT IMMEDIATE FUTURE RISKS AND ISSUES

Significant potential risks facing the Public Trustee, identified in a review of our Fraud,
Risk and Corruption Mitigation Strategy include -

- Economic Viability.
PTACT must build its reputation, develop its clientele, establish reliable long-term
revenue sources and deploy smart technological solutions.

- Staff Competence and Well-being.
PTACT's staff is critical to its business and the risk of skill loss or depletion must
be addressed through a strong attraction, training and retention policy. PTACT
has focused strongly on Workplace Health and Safety through the conduct of a
Workplace Health and Safety Risk Analysis and the treatment of all identified
risks and rigid application of staff safety and protection measures.

- Statutory Compliance.
Failure to comply with legislation, policies and procedures poses a strong potential
risk and this must be address by rigid QA, training and workflow-based systems.
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- Potential for Fraud.

The potential risk of fraud and corruption both internal and external must be
addressed by a Fraud, Risk & Corruption Management Plan, reviewed on a
regular basis.

Business System Failure.

The risk of business system failure affecting access to information poses a strong
potential risk which must be addressed by the establishment and continual
maintenance of a Business Continuity Plan.

Financial Loss.

Prudent funds management is vital, particularly having regard to recent
economic conditions. The constant risk of market fluctuation and a diligent
and prudent approach to the review of investment arrangements including fund
managers is necessary.

The Public Trustee's Fraud, Risk and Corruption Management Plan is reviewed
biennially and was comprehensively reviewed in conjunction with the establishment of
the PTACT Audit Committee in June 2010.

A.5 MANAGEMENT DISCUSSION AND ANALYSIS

OBJECTIVES

PTACT's primary objective is to provide professional trustee services to government and
to the community.

Our principal activities include -

9

v N2 2\ Z

N2 2N 2N

preparation of Wills where the Public Trustee is named as executor or co-executor;
administration of deceased estates under Will or intestacy;
acting as trustee for life interest estates and persons lacking legal capacity;

financial management under Enduring Power of Attorney, and under Order of
ACAT;

examination of accounts of external managers under the Guardianship and
Management of Property Act 1991;

asset services in relation to the confiscation of criminal assets;
taxation and safe custody services for established clients;
acting as agent for Unclaimed Moneys; and

undertaking investment responsibility for ACT Government Trust Funds.



RISK MANAGEMENT

Our Fraud, Corruption and Risk Management Plan covers all investment, financial,
operational and administrative responsibilities as well as Workplace Health and

Safety. This strategy documents business processes undertaken by the Public Trustee,
identifies key risks associated with these processes and measures undertaken to
control risk.

The following potential risks may influence our future position -

- Maintenance of market share in respect to commercial services provided
by PTACT. These activities substantially fund the cost of providing PTACT's
Community Service Obligations to the community. This risk is addressed through
customer satisfaction surveys, brand development and marketing.

- Risk of significant skill depletion through retirement. We are reviewing workforce
training as part of the business and strategic plan to ensure skills are retained.

- 0Ongoing business system reliability and integrity is @ major potential risk to our
business. We have made continuing changes to our IT infrastructure aimed at
minimising these risks.

Of particular interest to the Public Trustee’s Investment Board during the year was the
Public Trustee’s exposure to fidelity risk with external fund managers. A study was
undertaken which indicates that the Public Trustee’s level of insurance coverage at both
ACTIA and fund manager level is adequate.

REVENUE

Revenue figures are based upon actual figures to 30 June 2010, the audited Financial
Report for 2009-10 and 2009-10 budget estimates contained in the 2009-10 Budget
Paper Number 4.

Our operating deficit for the year ended 30 June 2010 was ($87,276.00), a decrease of
$209,724.00 on the 2009-10 budget estimate of $297,000.00 for the same period, and a
decrease of $30,238.00 over the previous year. The deficit is primarily due to the effect
of the GFC causing -

- decreased operating revenue;
- decreased value of, and income received on, Common Fund investments;

- market downturn and lower than anticipated values in estates being finalized.

PTACT derived 78% of its revenue from fees and charges relating to the provision of
trustee services.

Total revenue for the year ended 30 June 2010 was $3,695,194.00, which is $174,194.00
higher than the 2009-10 budget estimate of $3,521,000.00 for the same period and an
increase of $13,096.00 over the 2008-09 year.

The deficit improved on budget expectations due to Common Fund investments
receiving a higher rate of return than was originally anticipated. An improvement in
revenue has also been achieved as a result of an upturn in the investment market. The
combination of lower revenue and higher expenses resulted in the operating deficit.
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EXPENSES

The Public Trustee’s core business is the provision of estate, trustee and financial
management services. Accordingly, the main expense items were typically employee
and administrative expenses relating to the provision of core services.

Total expense for the year ended 30 June 2010 was $3,782,470.00 of which
$2,895,872.00 or 77% was employee-related expense (incl superannuation). Total
expense was $35,530.00 lower than the budget estimate for 2009-10 of $3,818,000.00
for the year. By comparison, actual expense for the previous year was $3,799,612.00.

Expenses have risen only slightly over the last few years. In future years it is anticipated
that employee expenses will increase due to changes in wage conditions, the
employment of professional staff to cope with the ever changing workload and the
continually increasing client base.

It is also anticipated that, due to the increasing workload of the office, an increase in
supplies and service expenses will also occur. In the last few years major expenses
in relation to the upgrade of Business Applications has occurred. In future, although
enhancements of the applications will be performed, it is not anticipated in the
immediate future that further major expenses will occur.

PUBLIC TRUSTEE FINANCIAL POSITION

Key indicators of the health of the Public Trustee's financial position are the ability to
sustain the existing asset base, the ability to pay debts falling due in the short term and

maintaining prudent levels of longer term liabilities. The graph below indicates assets
held by the Public Trustee at 30 June 2010.

As shown in the graph below, the Public Trustee has total assets of $3,919,000.00,

of which a sizeable percentage ($3,050,000.00] is invested with various financial
institutions, and $374,560.00 is held in short term cash accounts for ongoing expenses.
The balance of assets, $494,440.00, is made up of receivables of $247,107.00,
prepayments of $21,233.00 and Property Plant and Equipment of $226,100.00.

The main variance against the same period in 2008-09 is an increase in Cash and Cash
Equivalents due to the increase in fees collected in the last quarter of 2010.

Plant and Equipment decreased in value at the end of June 2010 due to -

(a) Devaluation of Plant and Equipment; and

(b) Provision for make good as advised by the valuer.

SUSTAINED ASSET BASE

The figure below illustrates the Public Trustee’s strong net asset position due to the
increased level of funds under management, in comparison with liabilities.



Summary Statement of Financial Position
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The net asset position continues to indicate an asset base capable of meeting the
service requirements of our clients.

LIQUIDITY

“Liquidity” is the ability to satisfy short-term debts as they fall due. A common indicator
for Liquidity is the current ratio, which compares the ability to fund short-term liabilities
from short-term assets. A ratio of less than 1:1 may indicate a reliance on the next

financial year's operating revenue to meet short-term debts. The table below illustrates
our liquidity position.

Current Ratio

PRIOR CURRENT CURRENT FORWARD FORWARD FORWARD

YEAR YEAR YEAR YEAR YEAR YEAR
ACTUAL  ACTUAL BUDGET BUDGET BUDGET  BUDGET

$'000 $'000 $'000 $°000 $'000 $'000
2009 2010 2010 2011 2012 2013

Total Current 5oy 3693 3402 3381 3402 3483

Assets

Total Current 0 1024 838 1 064 1128 1220

Liabilities

CurrentRatio  3.92:1 3.61:1 4.06:1 3.18:1 3.02:1 2,851

Our current ratio as at 30 June 2010 is 3.61:1, a decrease on the budgeted current ratio
at 30 June 2009 of 4.06:1. We anticipate current assets to remain relatively stable and
will maintain a strong level of liquidity.
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LIABILITIES

Total liabilities for the year ending 30 June 2010 were $1,144,383.00. This balance is
$268,383.00 higher than the budget figure for 2009-10 of $876,000.00 and higher than
the actual balance as at 30 June 2009 by $151,600.00.

The main fluctuation in liabilities is the change in the methodology used to calculate long
service leave and annual leave resulting in an increase in the employee benefits provision.

Liabilities

Liabilities as at 30 June 2010

Other

Liabilities

5%

Payables Employee
9% Benefits

86%

The ‘financial assets to total liabilities ratio” is an indicator of financial strength and
reflects the ability to meet current and recognised future obligations from those assets
capable of being converted to cash. Financial assets include cash, investments and
receivables.

The ratio at 30 June 2010 as indicated in Table 2is 3.21to 1. The ratio of 3.21to 1 is
a decrease from 3.54 to 1 at 30 June 2009. This shows that the liquidity of the Public
Trustee is more than adequate.

Financial Assets to Total Liabilities Ratio

PRIOR CURRENT CURRENT FORWARD FORWARD FORWARD

YEAR YEAR YEAR YEAR YEAR YEAR
ACTUAL  BUDGET ACTUAL BUDGET BUDGET BUDGET
$°000 $°000 $°000 $°000 $°000 $°000

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13

Total Financial

3520 3380 3672 3342 3362 3 680
Assets
Total Liabilities 993 876 1144 1189 1268 1375
Financial
Assets to 3.54:1 3.86:1 3.21:1 2.81:1 2.65:1 2.68:1

Liabilities Ratio




A.6 FINANCIAL REPORT

The Financial Statements and Auditor-General's Reports for all four accounts may be
found in the Annexure at the end of this report.

A.7 STATEMENT OF PERFORMANCE
Refer A6 above.

A.8 STRATEGIC INDICATORS
Not applicable to PTACT.

A.9 ANALYSIS OF AGENCY PERFORMANCE

2009-10 has been a year of recovery from the GFC with markets steadily returning and
rates of return on investments improving. A significant indicator is the increase in
revenue over and above estimate.

Our performance in brief is as follows -

- Our operating deficit for the year ended 30 June 2010 was ($87,276.00), a
decrease of $209,724.00 on the 2009-10 budget estimate of $297,000.00 for the
same period, and a decrease of $30,238.00 over the previous year. The strong
return of revenue indicates that recovery is well underway and that PTACT's
strategic aim in previous years of building the business has paid dividends.

- Expenses were $35,530.00 lower than budget estimate of $3,818,000.00.

- Adopted policy changes to Cash Management during GFC allowing PTACT to
better manage risk.

-~ Accepted recommendation of the Public Trustee Investment Board and the
Russell Investment Group to move the Public Trustee’s Fixed Interest Fund from
active to passive management. This is a reaction to an analysis of returns against
risk and consistent with PTACT's need to comply with the Prudent Person Rule.

- GreaterGood corpus increased by $576,383.00 to $6.28M.

- 94% of customers stated that PTACT met or exceeded their expectations.

FUNDS MANAGEMENT

Funds management continues to be a fundamental and rapidly-growing business
component. PTACT operates five asset sector common funds satisfying client
investment requirements. The investment strategy provides investment clients with
income, growth and security through diversification.

At 30 June 2010, the PTACT had funds under management of $235.9M an increase of
$36M.
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Client moneys are invested through Common Funds in accordance with the “prudent
person investment principle” established by the Trustee Act 1925.

This diversification enables PTACT to offer tailored investment portfolios giving clients
potential for a mix of capital growth, income returns and tax effectiveness, in keeping
with individual risk profiles.

Client funds held in these funds increased from $87.77M in 2008-09 to $100.44M in
2009-10. Generally this resulted from an increase in the value of client assets under
administration.

PTACT's five asset sector Common Funds are -

Cash Common Fund

PTACT's internally managed cash funds are invested in a range of bank and non-bank
financial institution deposits, notes and bills of exchange. Interest returns vary with the
market cash rate and, at 30 June 2010, the interest rate was 4.5% (up from 3.00% at
30 June 2009) and the fund size was $51.76M, up from $46.7M at 30 June 2009. Whilst
fluctuations are a normal and expected occurrence, the rate has steadily risen over all
quarters of the reported year.

Australian Equities Common Fund

An externally managed portfolio of Australian stocks. Funds under investment total
$21.7M, up from $20.12M at 30 June 2009.

International Equities Common Fund

An externally managed portfolio of non-Australian stocks. At 30 June 2010, $7.91M had
been invested.

Australian Fixed Interest Common Fund

An externally managed portfolio of corporate and government bonds and floating rate
notes. Funds under investment at 30 June 2010 were $20.5M compared to $14.06M at
30 June 2009.

Australian Listed Property Trust Common Fund

An externally Managed Property Security Fund invested in listed property trusts across
retail, industrial and commercial sectors. Funds under investment at 30 June 2010
were $4.33M compared to $3.64M at 30 June 2009.

The following table sets out the comparative performance of the Australian Equities,
Fixed Interest and Listed Property Common Funds over time.



Comparative Funds Performance - Yield

FUND
DEREORMANCE 3MTHS 6 MTHS 1YR  3YRS 5 YRS 7YRS
Cash Common Fund 1.08 2.09 3.82 5.11 5.08 4.93
Australian Equities 1284 -13.45 10.55 -8.38 3.83 8.85
C/Fund
Fixed Interest C/ 5.3 6.67 6.87 6.78 5.31 4.93
Fund
Listed Property ) ) ) ) )
T e 241 179 18.13 2452 9.82 2.33
International
Equities C/fund 11.04 _6.49 12.63 N/A N/A N/A
INVESTMENT STRATEGY

PTACT's investment strategy has been established on the advice of external asset/
markets consultants in accordance with recommended objectives and is reviewed in
consultation with the Public Trustee Investment Board. The strategy is designed to
maximise investment performance and overall return for a client's investment portfolio.

PTACT's investment objectives take account of risk, return, diversification and liquidity
and are realistic and achievable. They are particularly useful for -

- setting investment strategy;
- giving clients some idea of what to expect from their investment; and

- assessing the performance of the portfolio in achieving its investment goals.
The following issues are considered in setting investment objectives -

- Many PTACT clients are dependent upon income from their portfolio for day to day
living expenses.

- Risk of loss objectives, which reflect the likelihood of the portfolio losing money in
any given year.

- Targets for a total return reflecting both income and capital growth.

The Australian Equities, Australian Fixed Interest, Listed Property Trust and
International Equities Common Funds act as vehicles for investment of client funds in
asset allocations that reflect individual risk profiles. PTACT operates four risk models
where clients with compatible risk profiles are grouped for investment into the common
funds in asset allocations designed to address their needs. During the year the Public
Trustee Investment Board recommended a change in Fund Manager style from Active
to Passive for the Fixed Interest Common Fund in keeping with the Russell Report on
PTACT's Investment strategy. As a consequence, only one of the PTACT Common Funds
(Australian Equities) has an active style manager and it has been decided that PTACT no
longer needs the services of an external markets consultant.
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Growth Model Portfolio

The Growth strategy seeks to achieve long-term returns in excess of inflation. Allocation
to Australian Equities provides greater potential for growth plus potential taxation
benefits of franked dividends.

Performance for the year after fees was - 11.27%.

Balanced Model Portfolio

The Balanced strategy seeks to provide a balance between return and volatility. It is
suitable for medium term trusts, or those with a mix of income and capital needs for
beneficiaries. Performance after fees for the year was -10.09%.

Income Stable Model Portfolio

The Income Stable strategy seeks to provide income return with moderate volatility plus
potential for some growth to protect the real value of the trust. It is suitable for trusts
with income needs, short terms and conservative risk profiles.

Performance return after fees for the reported year was -9.86%.

Capital Stable Model Portfolio

Accounts requiring stability of capital are invested through the Cash Common Fund
providing a market interest return on daily balances with funds available at call. The
Cash Common Fund is suitable for cash balances and trusts of uncertain term.

The fund returned an average of 3.82% during the year, and closed at 4.5%.

The following table sets out the comparative performance of the Public Trustee's
Risk Models.

Risk Model Comparative Performance

IE:ESRKFE;II(?)BIEI:ICE 3 MTHS 6 MTHS 1YR 3YRS 5YRS 7YRS
Capital Secure 1.08 2.09 3.82 5.1 5.08 4.93
Income Stable -1.17 -0.55 9.86 1.11 4.76 6.23
Balanced -3.36 -2.32 10.7 -2.1 4.48 7.1
Growth -6.29 -5.22 11.3 -5.6 3.73 7.71

OUR SERVICES TO GOVERNMENT

Government Trust Moneys

Part 7 of the Financial Management Act 1996 requires that all trust moneys and other
non-public moneys managed by ACT Government departments should be invested with
the Public Trustee.

Performance reporting in respect to individual trust accounts is a matter between
the Public Trustee and the client. PTACT invests these funds in accordance with the



prudent person investment principle of the Trustee Act 1925 and returns a dividend to
the particular account minus Public Trustee fees. Funds held at 30 June 2010 amounted
to $128.77M in respect to the following accounts -

.ACT Civil and Administrative Tribunal
ACT Health
ACT Health Ethics Committee

NZ

ACT Procurement Solutions

ACT Planning and Land Authority
Agents Act Consumer Compensation
Canberra Cemeteries

Confiscated Assets Trust

Default Insurance Fund - CIF

Default Insurance Fund - UEF

Motor Vehicle Dealers Compensation Fund

N2 N N N N 2N 2 2

Nominal Defendant

Rental Bonds Trust Account

N

Funds held in these accounts are invested in a range of securities including bank

bills and financial institution deposits managed internally and a Fixed Interest Fund
managed by Suncorp Metway Investment Management Limited. The circumstances of
each account are reviewed regularly and investment strategies decided according to
individual risk profiles, objects, needs for income and relevant legislation.

[t should be noted that funds held in these accounts are not invested in either Australian
or International Equities and are not at risk of unethical investment.

Criminal Assets

The Confiscation of Criminal Assets Act 2003 [COCA) authorises the confiscation of
the proceeds of crime and other criminal assets, and empowers PTACT to administer
assets restrained under the Act. Forfeited assets are secured and sold by the Public
Trustee, and moneys realised are deposited into the Confiscated Assets Trust Fund for
community safety initiatives.

PTACT deposited $72,021.35 into the Confiscated Assets Trust Fund during the reported
financial year realised from 22 convictions. This compared with $115,695.11 realised
from 21 convictions during 2008-09.

Unclaimed Moneys

PTACT provides administrative services in respect to specified Unclaimed Moneys in

the ACT under the Unclaimed Moneys Act 1950, the Legal Practitioners Act 1970 and
the Agents Act 2003. In general, unclaimed moneys are accounts of various types that
have been inactive over time, including deposits, dividends, superannuation benefits
and retirement savings accounts of persons over retirement age. An upgraded on-line
search facility was developed and implemented on the Public Trustee’'s website to assist
claimants to identify and claim unclaimed moneys.
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At 30 June 2010, PTACT held $10,794,501.00 in unclaimed moneys compared to
$9,670,090.00 at 30 June 2009. During the year -

- 41 lodgements were received for a total of $1,673,851.52.
- 1,144 claims for a total of $898,749.81 were received and paid.
- Average claim for 2009-10 was $785.62 compared to $1,231.45 for 2008-09.

Average claims paid were —

- Unclaimed Moneys Act - $477.77
- Unclaimed Moneys Act (Superannuation) - $2,981.21

The breakup of claims paid is as follows -

- Directions by Office of Regulatory Services - 1 claim - total of $509.20

-~ Legal Practitioners Act - 4 claims - total of $329,026.43

- Unclaimed Moneys Act - 1129 claims - total of $539,402.13
- Unclaimed Moneys Act (Superannuation) - 10 claims - total of $29,812.05

Cemeteries and Crematoria Act 2003

The Public Trustee is appointed as trustee of the Perpetual Care Trusts under the
Cemeteries and Crematoria Act 2003. The Perpetual Care Trusts are charitable trusts
kept in respect to each cemetery and crematorium, for the maintenance of grounds,
monuments and infrastructure. Each cemetery or crematorium operator is required to
deposit a specified percentage of their receipts into their fund to be held in trust by the
Public Trustee and invested through the Public Trustee's common funds.

At 30 June 2010, a total of $1,086,990.56 in deposits was held by the Public Trustee
under the Act.

Deposits to Perpetual Care Trust

CEMETERY/ DEPOSITED NET 2009/10 GROWTH FROM BALANCE

CREMATORIUM TO DATE DEPOSITS $ INCOME$ INVESTMENTS 30/06/10 %
(ALL) $ TO DATE $

Hall 52,993.32 39,032.58 1,008.02 799 43,374.37

Woden 1,287,457.68  969,461.45 28,201.29 (96,836)  1,005,127.79

Norwood Park 36,366.57 36,366.57 1,258.04 (9,263) 38,488.40

TOTAL 1,376,817.57 1,044,860.60 30,467.35 (105,300) 1,086,990.56




OUR PRODUCTS AND SERVICES

Wills
Will-making is a core business of PTACT. 730 Wills were completed during the year

compared with 721 in the previous year. PTACT now has in excess of 10,982 Wills in its

‘Wills Bank'.
Wills
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Estates

Estate volumes have increased in line with general trends. 92 new estates were
commenced during the year at an estimated committed value of $47,056,410.22

compared to 99 at a committed value of $24,915,000.00 for the previous year. 84 estates

were finalised during the year with an estimated committed value of $32,469,912.21
compared to 71 at $17,594,411.87 for the previous year. This is primarily due to the
decreased value of estates involving property and shares.

The number of estates administrations completed with a value under $100,000.00 was

38, whilst the number of those $100,000.00 and over was 46.

Estates Finalised 2009-10
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Trusts

The Public Trustee acts as trustee, manager or receiver of funds for infants, or for those
unable to manage their funds. The value of trusts under administration at 30 June 2010
was $42,405,824.00.

Powers of Attorney

PTACT actively promotes the preparation of an EPA by all members of the ACT
Community. The Public Trustee will act as attorney and assist in identifying the best
solution for individual needs. The number of active EPAs under management by the
Public Trustee has marginally decreased from 68 last year to 67 this year. The graph
below indicates the number of persons who have chosen to place their financial
affairs under the control of the Public Trustee and to activate the instructions
contained in the EPA.

Active Enduring Powers of Attorney 2009-10
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Financial Management

ACAT may appoint a person to act as Financial Manager to protect the interests of adult
persons in the community who have impaired decision-making ability, or who lack

the capacity to manage their own financial affairs. PTACT is appointed as plenary, or
absolute manager, in approximately 50% of cases. At 30 June 2010, the Public Trustee
was appointed as financial manager for 458 persons compared with 432 persons at 30
June 2009.



Financial Management Cases 30 June 2010
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Taxation Services

PTACT is a registered tax agent, has qualified personnel on staff and provides specialist
taxation services incidental to Estate, Trust and Individual activities.

A significant upgrade of Australian Taxation Office systems has caused PTACT's tax
return completion figures to drop from 892 in 2009 to 850 in 2010. This decrease was
caused by the “cleansing” of PTACT data against ATO records.

PTACT increased its taxation revenue by 10.83% from $87,539.69 in 2008-09 to
$97,022.14 in 2009-10.

Conveyancing Services

PTACT completed 22 property settlements during 2009-10, with a total value of
$9,358,500.00.

Revenue from conveyancing activities was $15,400.00, compared with $18,750.00 in
2008-09.

OUR KEY CHALLENGES AND PLANS
PTACT's Business Plan for 2009-10 identified the following key result areas:

- Business Development - to diversify and build estate and trust business
opportunities to promote service sustainability and expansion. The value of the
Public Trustee’s business continued to grow with significant growth in the value of
funds under management and development of GreaterGood.

- Service Delivery and Client Satisfaction - to enhance and streamline core work
processes for efficient and effective delivery of high quality services and rates of
return. Our customers and stakeholders reported 94% satisfaction or better with
the products and services provided by the Public Trustee, a marginal increase
over last year.
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- Strategic Relationships - to develop constructive relationships with key
stakeholders to enhance leverage and influence in the marketplace and
the community. PTACT maintains relationships with many ACT and national
businesses, agencies, charities and associations.

- Systems Development and Implementation - to provide best practice systems
and support infrastructure to ensure transparency and accountability for all
transactions and decisions. During the year, PTACT finalised the implementation
of the MYOB/AE replacement electronic income tax return package, launched
a new website and implemented Chameleon Wills software. Development of a
Precedent Management Database was also commenced in June 2010.

- Staffing and Capabilities - to attract and retain skilled and capable people who
are committed to the role of the Public Trustee and superior client service.

OUR STATEMENT OF INTENT

PTACT's Statement of Intent for the year 2009-10 established PTACT's performance
measure and targets for the reporting year. The following table reports performance
against these measures -

- Return on Assets = (operating result b.t.+interest expense)/average total assets
for period

- Return on Equity = operating result b.t. /equity

- Profit Margin = operating result b.t. /(Govt & non Govt usercharges+taxes, fees
and fines)

- Current Ratio = current assets/current liabilities

v

Cash Position = (cash+current investments)/total assets

- Receivables Turnover = [non-Govt user charges+taxes, fees & fines)/average non-
Government receivables for period

- Debt Ratio = total liabilities/total assets
- Capital Ratio = total liabilities/equity capital

- Debt Service Coverage = cash flow from operations/interest expenditure

ACT STRATEGIC PLAN FOR POSITIVE AGEING 2010-2014

Under the "ACT Strategic Plan for Positive Ageing 2010-2014: Towards an Age-friendly
City” PTACT has several action items for reporting in the period to June 2011 -

Strategic Priority 3: Respect, Valuing and Safety

Action 23 - Promote ACT Enduring Power of Attorney (EPA) provisions and work with
other jurisdictions to standardise EPA provisions - Lead Agency JACS

- Performance Indicator - Number of EPA’s registered
The function of registering EPAs is the responsibility of the Office of Regulatory
Services within JACS.

- Performance Indicator - Number of information sessions provided
A free information session on the importance of having an up to date Will and EPA



was conducted during Seniors Week. Additionally PTACT staff spoke at 10 other
forums on the importance of having an up to date EPA. PTACT staff also provided
information at the ACT Retirement and Lifestyle Expo and at the Law Week Market
day. PTACT contributes to a joint government/industry forum on succession law
including review of Powers of Attorney legislation. PTACT prepared 349 EPAs in
2009-10, compared to 385 in 2008-09, for clients appointing the Public Trustee as
attorney or alternate attorney. The number of EPAs prepared reflects the number
persons who sought to appoint the Public Trustee as attorney rather than a family
member or other. PTACT offers a package of EPA and Will for persons appointing
the Public Trustee as Executor/ alternate Attorney.

As a member of the Trustee Corporations of Australia (TCA), the Australian
Guardianship and Administration Council (AGAC] and a joint government/industry
forum on succession law, PTACT has been instrumental in achieving mutual
recognition amongst Australian jurisdictions in respect to EPA law. Work is
currently underway to review ACT EPA law and PTACT is working through AGAC to
recommend an alternative standard Australian EPA.

Strategic Priority 7: Work and Retirement

Action 56 - Foster and promote pre-retirement planning to assist individuals in planning
for lifestyle changes - Lead Agency JACS

- Performance Indicator - Number of EPA seminars
Refer Action 23 above.

A.10 TRIPLE BOTTOM LINE REPORT

This has been largely covered in the Department of Justice and Community and Safety’s
Annual Report 2009-2010 with the exception of Economic and Social indicators as
follows -

INDICATOR 2009-10 2008-09 % CHANGE
RESULT RESULT

Employee Expenses

Number of staff employed at
30 June 2010 (head count]

Total employee expenditure (dollars) $2,895,872.00 $2,818,057.00 2.76%

33 35 (5.7%)

o  Operating Statement

=

% Total expenditure (dollars) $3,782,470.00  $3,799,612.00  (.26%)
o

8 Total own source revenue (dollars) $3,040,194.00  $3,039,098.00 .03%

Total net cost of services (dollars)

Economic Viability
Total assets (dollars) $3,919,000.00 $3,879,813.00 (1.01%)
Total liabilities (dollars) $1,144,383.00  $992,783.00 (15.27%)
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INDICATOR 2009-10 2008-09 % CHANGE
RESULT RESULT

The Diversity of Our Workforce
Women (Female FTEs as a percentage b4.7% b4.7% 0%
of the total workforce)
People with a disability (as a 0 0 0
percentage of the total workforce) 0% 0% 0%
Aboriginal and Torres Strait Islander
people (as a percentage of the total 0% 0% 0%
workforce)

4

g Staff with English as a second

@  language (as a percentage of the total ~ 2.94% 2.94% 0%
workforce)
Staff Health and Wellbeing
OH&S Incident Reports 2 2 0%
Accepted claims for compensation (as o
at 31 August 2010) 2 1 100%
Staff receiving influenza vaccinations 24 26 (7.69%]
Workstation assessments requested 7 1 600%




PUBLIC TRUSTEE

FOR THE AUSTRALIAN CAPITAL TERRITORY

1SNl B3 CONSULTATION AND SCRUTINY
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B.1 COMMUNITY ENGAGEMENT

PTACT provides services directly to individuals in the community and has a strong level
of community engagement.

We are acutely aware of the issues faced by our clients and we work closely with
community groups and other government agencies to provide the best outcome for
those clients.

COMMUNITY ENGAGEMENT ACTIVITIES

During the year, our activities did not involve formal consultation with the community.
Our everyday activities involve us with all members of the community.

LINEAREA PROJECT CONSULTATION  GROUPS/ APPROXIMATE OUTCOME
PROCESS INDIVIDUALS  NUMBER
(TOOLS USED) CONSULTED CONSULTED

PTACT Nil N/A Nil Nil N/A

SRR
BTl
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“Associate Director, Children’s Cancer Council, Dr Moira Clay receiving GreaterGood Distribution cheque
for $21,100.00 from GreaterGood Board Member and Executive Director, ACT Law Society, Larry King.”



Our engagement with the community during 2009-10 has involved the following

activities -

FORM OF COMMUNITY ENGAGEMENT

OUTCOME

Seniors Week/International Women's Day
Public Trustee Seminar - March 2010

Educating community about estate planning -
free Will and EPA for all women attending.

Life's Reflection sponsorship - $3,000

Seniors form a major component of our
clientele. Life's Reflection engages Seniors,
celebrates life over 50 and demonstrates
their value to the community.

Distribution of approximately $320K to local
charity through GreaterGood

Development of social capital and social
outcomes unable to be met by government or
by individual community members.

Visits to 10 ACT Government Workplaces to
demonstrate the value of Workplace Giving

Workplace Giving Fund established in JACS
and 2 more under consideration by ACT Govt
Departments.

Participated in Law Week Market - March
2010

Joined with other ACT Law providers in
showcasing our services and informing the
community about sources of legal assistance.

Participated in the Canberra Retirement and
Lifestyle Expo 2010

Joined with other ACT Government agencies
to promote PTACT services to retirees.

Addressed community groups on 15
occasions

Educating diverse community groups about
the need to have an up to date Will and
Enduring Power of Attorney.

Conducted home visits to clients

Interviewed clients and prepared Wills and
EPA's from the comfort of home where
mobility is an issue.

Participated in joint govt/industry estate
planning forum

Exchanged ideas, expertise and information
about complex estate administration/trust
issues.

Close liaison with Public Advocate and
President ACAT

More streamlined processes for the
appointment of PTACT as Financial Manager
of last resort and more appropriate
emergency appointments.

Participated in the ACT Philanthropy Round
Table - June 2010

The ACT Philanthropy Round Table is an
initiative of the ACT Dept Disability, Housing
and Community Services and seeks to develop
and proliferate philanthropy in the ACT.
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OUR CUSTOMERS REPORTED

PTACT continuously consults its commercial clients through a rolling customer survey
against a range of criteria on a reply-paid post basis. The survey is also provided in
electronic form for clients visiting the website.

300 clients were surveyed during the reported year with 245 responses received.

Clients are surveyed about a range of issues including -

- Ease of contact/access

- Efficiency

- Friendliness

- Whether they understood the advice provided

- Which business unit the dealt with

- Whether they would recommend PTACT to others.

The survey indicated that 94% of clients felt that the Public Trustee met or exceeded
their expectations, against 95.96% reported for the same period last year.

OUR REPRESENTATION ON EXTERNAL FORUMS

The Public Trustee subscribes to a number of important forums, through which issues

of community importance are discussed, negotiated and lobbied. These include -

State/Territory Public
Trustees forum

PTACT maintains a close relationship with other State/Territory
Public Trustees through bi-annual meetings*.

Australian Guardianship
and Administration
Council (AGAC]

PTACT is a member of AGAC. AGAC is a national forum of
agencies whose role is to protect adults who have a disability
that impairs their capacity to make decisions and manage their
affairs. Agencies include Public Trustees, Public Advocates,
Public/Adult Guardians, Protective Commissioners as well as
Boards and Tribunals. AGAC meets bi-annually™*.

Trustee Corporations of
Australia Inc (TCA)

TCA is the peak representative body for the trustee corporations
industry in Australia and meets bi-annually*. TCA is the trustee
industry’s voice in the community and in lobbying/consulting with
government for change.

Financial Planners’
Association ACT Chapter

The Public Trustee is a member of the Financial Planners’
Association and regularly participates in, and makes
presentations to, ACT Chapter meetings.

Financial Services
Institute of Australasia

PTACT is a member of the Financial Services Institute of
Australasia. A number of PTACT funds management staff have
gained qualifications in financial planning and management
through the Institute.

Joint ACT industry/
government forum on
estate planning

The Public Trustee is represented on this very important joint
industry/government forum on estate planning.

* meetings are arranged to coincide where possible.



PUBLICITY/MARKETING

PTACT also seeks to engage with the community in an educative role as well as a
provider of services. Under a Statement of Intent (SOI) with the ACT Treasurer, PTACT
operates as a customer service-oriented entity along commercial lines and effective
marketing is vital to PTACT's ongoing viability.

There is a level of community uncertainty about the role of a Public Trustee and

the government’s expectations about the Public Trustee’s market niche. Marketing
activities are balanced so as to be successful in promoting products or services that the
community not only desires, but is willing to access. PTACT is also required to consider
the principles of competitive neutrality in its marketing approach.

Product and service quality is PTACT's most effective marketing tool. PTACT's
marketing activities are as follows -

- client feedback through a continuous survey and rectification of reported
problems;

- investment in the PTACT branding/logo by using it prominently in all advertising,
business documentation, website, accommodation etc;

- monthly advertisement and editorial in the Canberra Times “Start Living”;

v

conduct of an annual Seniors Week and International Womens Day seminar;

- advertisement in the ACT Seniors’ Card Directory and Canberra and Calvary
Hospital patient and inpatient information guides;

- participate in the Canberra Retirement and Lifestyle Expo each year;

- sponsorship of worthwhile community activities eg Life's Reflection and
JACS4GreaterGood: and

- regular addresses to community groups.
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The Capital Region Community Foundation

Sl

ANNUAL REPORT 2009/10

MISSION STATEMENT

To link good people with good causes by helping people create their own perpetual
charitable funds.

AIMS

- To establish and develop a Foundation facilitating the creation of perpetual
tax-effective charitable funds.

- To encourage everybody in the community to become involved in philanthropy
through GreaterGood.

- To give charities an additional unique funding arm.

ABOUT GREATERGOOD

GreaterGood, The Capital Region Community Foundation, is the Canberra region’s only
public charitable foundation, established by the Public Trustee for the ACT.

GreaterGood is not a charity, however it is a charitable fund, making it possible for
people in the community to establish their own charitable foundations in a low-cost, tax-
effective manner under the umbrella of GreaterGood. People can name their charitable
fund, recommend the deductible charities and charitable causes to benefit, receive

an immediate tax deduction and see their charitable causes benefit from the income
generated perpetually.

Unlike many charitable foundations, GreaterGood preserves and invests capital donations
to produce a permanent income for the benefit and support of nominated charitable
causes. The Public Trustee for the ACT invests donations through common funds and
distributions of income are made annually to the recommended charitable beneficiaries.

I am proud to report on the progress of GreaterGood during the past year.

This year, GreaterGood has achieved a significant milestone in recording the distribution
of the one-millionth dollar to charity on behalf of our funds. This milestone is tangible
evidence that GreaterGood is delivering real benefits to the community in a way that other
community foundations could only hope to.

By retaining the capital, investing it, and paying an annual distribution, GreaterGood achieves -

- perpetual benefits to recommended charities;
- increased capital and increased distributions each year; and

- apermanent growing legacy for our community.

I acknowledge the continuing patronage of our valued Patron, Lady Helen Deane.

The Capital Region Community Foundation

PO Box 221 CIVIC SQUARE ACT 2608
Phone: (02) 6207 9800 | Fax: (02) 6207 9811 | www.greatergood.org.au | publictrustee@act.gov.au




The hard work of our Deputy Chair Diane Kargas AM, our Board of Directors, our
Executive and Administrative staff and our Trustee and Trustee staff has ensured the
future success of this excellent facility in generating social benefit in our community.

The generous support of the following organisations is acknowledged - ZOO Group,
Bluestar Print, Price WaterhouseCooper (incorporating Walter Turnbull), Corporate
Express, Yellow Edge and Professional Public Relations.

At 30 June 2010, the Foundation had $6.3M in accumulated capital and the Board is
privileged to recommend to the Trustee income distributions in excess of $320,000to
charities this year.

This brings total distributions by GreaterGood to charities to approximately $1.2M since
its establishment in 2003. This year, GreaterGood will celebrate this important milestone
with a function to be held at Regatta Point on 31 August 2010.

Whilst GreaterGood has been affected by the Global Financial Crisis, the Trustee is
pleased to note that our investments during the last year have returned strongly at 11.27%
for the year. Our investments are appropriately diversified as per the requirements of the
Trustee Act 1925 and have been well-placed to take full advantage of the market recovery.

The Board appointed by the Trustee for the three year term expiring 30 June 2011 is
as follows -

Margaret Reid AO (Chair) Diana Forrester

Diane Kargas AM (Deputy Chair) Richard Gibson

Grant Alleyn Doug Gillespie (Trustee’s Rep)
Catherine Andrews Chic Henry

Paul Braybrooks OAM Larry King

Bea Brickhill Sarah Palic

Michael Byrne Chris Peters AM

Jennie Cameron

Two of our hard-working Board Members were honored during the year by Australia Day
Awards. Diane Kargas (Deputy Chair) was awarded a Member in the General Division

of the Order of Australia [AM) and Paul Braybrooks was awarded an Order of Australia
Medal (OAM].

On behalf of the Board and Trustee | express my gratitude to our Executive Officer, Vashti
Biffanti and to Pat Dart OAM for their continuing administrative support provided to the Board.

| also express my gratitude to ACT Auditor-General for their assistance with the annual
audit of GreaterGood. GreaterGood received an unqualified audit report in 2009-10.

The Board held a Strategic Planning Day on 22 August 2009 re-affirming the Foundation’s
strategic direction and mapping out some new initiatives.

Our replacement website was completed and published on November 2009 through a
collaborative arrangement with LintonAust. Since the launch of the website, a sponsors
page was added as well as an acknowledgement of all past Board and Management
Committee members. Looking forward, development will commence on -

- a GreaterGood Friends Page; and
- a News page.

During the year, the Trustee registered GreaterGood for GST and successfully recovered
Reduced Input Tax Credits of $2,122 (Open Fund) and $4,383 (Gift Fund).

The Capital Region Community Foundation

PO Box 221 CIVIC SQUARE ACT 2608
Phone: (02) 6207 9800 | Fax: (02) 6207 9811 | www.greatergood.org.au | publictrustee@act.gov.au
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A Directors’ Handbook was prepared by the Trustee in July 2009 incorporating the
amended Deeds for the Gift and Open Funds, as well as a comprehensive guide to the
governance framework and the administration of GreaterGood including the roles of the
Patron, Trustee, Board Chair, Deputy Chair and Executive Officer.

A Branding/Style Guide was prepared to ensure that our reference and use of our name,
logo, branding, tag lines etc is consistent.

It is pleasing to note that an increasing number of Wills is being written by Law Society
members containing bequests through GreaterGood following an approach to all practice
managers of ACT Law Society member practices.

Our sponsorship of the St John's Care, Canberra Community Christmas Lunch has been
strengthened by the Board's agreement to adopt the event as an annual signature event.
On Christmas Day 2009, GreaterGood teamed with the Snow Foundation in supporting the
Lunch for over 400 people to enjoy the spirit of Christmas together. Some are homeless,
unemployed, disadvantaged or lonely or on their own on this special day.

Our partnership with Outward Bound Australia continued with the valued support of a
number of donors. In December 2009, 7 scholarships were awarded, 3 from Braidwood, 1
from Tumut, 1 from Ulladulla, 2 from Barnardos Canberra.

At the request of the Trustee, a new regulation was made under the Charitable
Collections Regulation 2009 to exempt charitable trust funds administered by trustee
corporations (including the Public Trustee) from the operation of the Act. The Regulation
came into effect in September 2009.

The Public Trustee successfully defended the intellectual property in our name on two
occasions -

- The GreaterGood Foundation has agreed to cease all use of the GreaterGood
Foundation trade mark and business name and also to cancel and cease the use of
the domain name www.thegreatergoodfoundation.com.au.

- Another body, The Greater Good Foundation, also agreed to discontinue the use of
the Greater Good name.

A number of new workplace giving funds were established under GreaterGood including -

- Aerial4GreaterGood
- Our Wellness Fundation

A Generic workplace giving brochure was completed in July 2009. Trustee staff
visited 10 workplaces during the year to raise awareness of workplace giving within
ACT Government. The Public Trustee also addressed ACT Government’s Executive
Management Council.

The Francis Carroll Scholarship Fund was established by public appeal in 2006, in honour
of Archbishop Francis Carroll's contribution to the Archdiocese of Canberra and Goulburn,
on the occasion of his retirement as Archbishop. The Scholarship has a value of up to
$2,500 and is open to commencing students who relocate from rural or regional areas

of the Archdiocese of Canberra/Goulburn or the Diocese of Wagga Wagga to undertake

an Education course at the Canberra campus of the Australian Catholic University. The
Fund's third round of scholarships was held on 30 June 2009 with the 2010 scholarship
being awarded to Jane Houghton from Leeton NSW.

The Capital Region Community Foundation

PO Box 221 CIVIC SQUARE ACT 2608
Phone: (02) 6207 9800 | Fax: (02) 6207 9811 | www.greatergood.org.au | publictrustee@act.gov.au




A consolidated list of charities assisted throughout the year is as follows -

ACT Palliative Care Society

Actionaid

Anglicare Australia

Australian Cancer Research Foundation
Australian Catholic University Scholarship
Australian Red Cross Society

Australian Wildlife Conservancy
Belconnen United Sharks JRLFC
Bungendore Community Landcare Inc
Bungendore Junior Rugby League FC

Bungendore Public School Education Welfare
Program

Bungendore Racecourse & Showground Trust
Bungendore Showground Trust

Canberra Jewish Educational Building Fund
Care Australia

CBM Australia

Centre For Mental Health Research ANU
Child Fund Australia

Children’s Cancer Institute Australia
Companion House

Disabled Wintersport Australia

Epilepsy Association ACT

Epilepsy Foundation Of Victoria

Father Chris Riley’s Youth Off The Streets
Guide Dogs NSW / ACT

Gungahlin Bulls MRLFC

Heart Foundation

Kidney Health Australia

Lake George Men's Shed Community
Development

Leprosy Mission Australia
Make A Wish Foundation Of Australia

Marymead

Medecins Sans Frontieres Australia
Mission Australia

North Canberra Bears MRLFC
Northbourne Community Centre
Open Family

Outward Bound Australia

Oxfam Australia

Paperworks Incorporated
Parentline ACT

Redcross Victorian Bushfire Appeal

Royal Institute for Deaf & Blind Children

RSPCA

Sane Australia

Scouts ACT

St John's Care

St Vincent De Paul Society

Tandem Respite Care

Tear Australia Inc

The Canberra Endometriosis Centre
The Cancer Council ACT

The Fred Hollows Foundation

The Salvation Army

The Sanctuary Counselling Centre
The Spastic Centre

Unicef Australia

Vision Australia

Vision Impaired Sport ACT
Wheelchair & Disabled Association of Australia

Winnunga Nimmityjah Aboriginal Health
Service

World Vision Australia

Young Endeavour

The Capital Region Community Foundation

PO Box 221 CIVIC SQUARE ACT 2608
Phone: (02) 6207 9800 | Fax: (02) 6207 9811 | www.greatergood.org.au | publictrustee@act.gov.au
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During the reported year, the Board met on six occasions as follows -

ATTENDEE 7.7.09 13.10.09 15.12.09 09.2.10 13.4.10  8.6.10 TOTAL
TRUSTEE

Andrew Taylor X v % v % v 5/6
BOARD

Margaret Reid v 4 X 4 X v 4/6
Diane Kargas v 4 X v v v 5/6
Grant Alleyn v v X v X v 4/6
Catherine Andrews v 4 v X X 4 4/6
Paul Braybrooks v v X v X v 4/6
Bea Brickhill v v v v v X 5/6
Michael Byrne X v % v % v 5/6
Jennie Cameron v X v v X X 3/6
Diana Forrester v X v X v X 3/6
Richard Gibson v v v v X v 5/6
Doug Gillespie v 4 v v v 4 6/6
Chic Henry v v X v X v 4/6
Sarah Palic X v v v v v 5/6
Larry King v v v v % v 6/6
Chris Peters v v v % v 6/6
EXECUTIVE

Vashti Biffanti v X v % v 5/6
Pat Dart v v v v v v 6/6

Members of the Public Trustee and the GreaterGood Board attended three meetings of
the Philanthropy Round Table. The Round Table seeks to raise awareness of philanthropy
in the ACT, develop a “brand” for the work occurring around philanthropy in the ACT and
create a website as an information portal to bring together philanthropy resources.

The continuing focus of GreaterGood for the coming year will be to grow the Foundation
by continuing to raise awareness of, and commitment to, charities and charitable causes
under the GreaterGood umbrella throughout the region.

Thanks once again to our donors for their continuing support for GreaterGood and its aims
and to our hard-working team and our supporters for their capable and generous support
during the past year.

Margaret Reld

AO
Chairperson | ﬂaofmzﬂ:lﬂ feo

The Capital Region Community Foundation

PO Box 221 CIVIC SQUARE ACT 2608
Phone: (02) 6207 9800 | Fax: (02) 6207 9811 | www.greatergood.org.au | publictrustee@act.gov.au
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Diane Kargas AM
(GreaterGood), Koula
Notaras , Ginette Snow
(Snow Foundation), Sue
Jordan (St John's), Terry
Snow (Snow Foundation),
Bea Brickhill (GreaterGood)
launch the St John's
Community Christmas Lunch
- Dec 2009

Outward Bound Scholarship
recipients 2010

Peter Schwartz (Open
Family) and ACT Chief
Justice Terry Higgins AO
(Chair, Open Family)”
receiving a cheque for $5,000
from Emmanuel Notaras

on behalf of the Harry and
Helen Notaras Memorial
Foundation
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B.2 INTERNAL AND EXTERNAL SCRUTINY

ACT AUDITOR-GENERAL

The ACT Auditor-General undertakes an annual end-of-year audit of the Public
Trustee’s corporate and trust financial reports in accordance with Australian Auditing
Standards. The Auditor-General provided unqualified audit reports for all four Public
Trustee accounts. In her report following the conduct of the 2008-09 audit, the Auditor-
General recommended -

1. Although reporting on the financial risks associated with financial instruments
had improved, the financial reports originally submitted for audit contained
several errors and omissions and several amendments to these reports were
required to bring the report to an acceptable standard. This indicates that the
processes used to prepare these financial reports need to be improved.

2. The Public Trustee does not have an internal audit function or audit committee.
Implementing an internal audit function and audit committee would provide the
Public Trustee with greater assurance that its internal controls are adequate and
operating effectively.

In response to these recommendations, PTACT established an Audit Committee which
held its first meeting on 16 June 2010. The committee reviewed the Public Trustee’s
Fraud, Corruption and Risk Management Plan and Workplace Health and Safety and
Injury Management Improvement Strategy. The committee also reviewed the Public
Trustee’s Financial Statements for 2009-10 prior to audit by the Auditor-General.

DEPARTMENT OF JUSTICE AND COMMUNITY SAFETY ROLLING COMPLIANCE
AUDIT PROGRAMME (RCAP)

PTACT is also audited as part of the ACT Department of Justice and Community
Safety’s Rolling Compliance Audit Programme (RCAP) conducted by Oakton. RCAP
tests key compliance-related internal controls covering legislative, regulatory, fraud
and integrity risks.

This approach covers a significant proportion of controls identified on the strategic
risk assessments performed by internal audit. The outcome of RCAP is an impartial
examination and reporting of -

- compliance with established legislative, regulatory, fraud and integrity assurance
requirements and;

- application of internal controls achieving effective compliance.

During the reported year, Oakton conducted an audit to assess whether appropriate
control framewaorks are in place and whether PTACT is complying with these
frameworks. The current rotation audited -

- Internal control and consistency of cash management procedures and processes
which include petty cash, credit cards and fuel cards;

- purchasing and procurement of goods and services which includes purchase
orders, single select procurement and capital works; and

- implementation of fraud and corruption control planning, policies, procedures.



There were no non-compliance issues identified from testing around cash management
controls. However, the following procedural findings were identified around petty cash
and credit cards -

- Spot checks of petty cash should be performed every two months for each
petty cash advance. PTACT has implemented procedures to ensure that this is
undertaken.

- There could be better segregation of duties around credit card approvals. PTACT
has now implemented a form “Credit Card Purchase Approval” to ensure that
the Finance Manager’s credit card transactions are counter-signed by a Senior
Manager.

There were no procedural or non-compliance issues identified from testing around
payment controls, invoice processing, single select and capital works.

PTACT AUDIT COMMITTEE

In her end-of-year audit report for 2008-09, the Auditor-General recommended that the
Public Trustee establish an Audit Committee.

PTACT has established an Audit Committee which now has responsibility to coordinate
all audit functions as well as overseeing responsibility for all PTACT risk management.

The Committee met once on 16 June and reviewed PTACT risk strategies.

ACT OMBUDSMAN

PTACT enjoys a strong collaborative relationship with the Commonwealth Ombudsman
and works closely with its officers to ensure fair and just outcomes for our clients.

During the 2009/10 financial year, the Commonwealth Ombudsman, acting in the
capacity as ACT Ombudsman, received a total of 10 approaches concerning PTACT,
representing no change from the previous period (10). Of these approaches, 8 were by
telephone, 1 via email, and 1 via the Ombudsman’s online complaints form.

During the 2009/2010 financial year, the Ombudsman closed 11 approaches relating to
the Public Trustee for the ACT, covering 12 separate issues. Of the approaches closed,
5 (45%) approaches covering 6 issues were investigated. There were no investigations
where a finding of administrative deficiency was recorded.
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B.3 LEGISLATIVE ASSEMBLY COMMITTEE INQUIRIES AND REPORTS

STANDING COMMITTEE ON JUSTICE AND COMMUNITY SAFETY

The Standing Committee on Justice and Community Safety “Inquiry into 2008-09
Annual Reports” considered the Public Trustee’s Annual Report in November 2009. No
recommendations were made concerning the Public Trustee's Annual Report.

RECOMMENDATION

PUBLIC TRUSTEE
RESPONSE

IMPLEMENTATION

Para 4.20

The Committee referred to a
recommendation in the 2007-
08 Annual Report Hearings
that the ACT Government,
including the Public Advocate
and the Public Trustee,
investigate the feasibility of
establishing a register of
enduring powers of attorney
(EPAJ in the ACT.

The Public Trustee disagreed
with the Committee’s
recommendation on this
issue, as the ACT already has
a publicly accessible deeds
register established under
the Registration of Deeds
Act 1957 (ACT), allowing the
registration and search of
enduring powers of attorney.
Registration under that Act
Is compulsory if the attorney
wishes to register a dealing
with the principal’s land
under the Land Titles Act
1925.

The Public Trustee agreed
that more could be done

to make the community
aware of the importance of
having an up to date EPA.
PTACT addresses this by co-
publishing and distributing
“The Power to Choose”,

by conducting an annual
seminar, by editorials in the
Canberra Times and through
talks to community groups.
PTACT also promotes and
drafts EPA's to its Will clients.

SELECT COMMITTEE ON ESTIMATES

The Public Trustee appeared before the Select Committee on Estimates 2009-10 on
24 May 2010. The committee sought responses to Questions on Notice and Questions
taken on Notice in respect to the following issues -

- Value of Confiscated Criminal Assets seized by the Public Trustee in the last

financial year.

- PTACT 25th anniversary celebrations -

- What is planned for the 25th anniversary celebrations?

- When will the celebrations take place?

- What will they cost?

- What will be achieved in terms of public awareness of the services provided by

the Public Trustee?

- Greater Good - Capital Region Community Foundation -

- By how much has the fund grown during 2009-10 to date?
- What is the target growth for 2010-117

- What promotional activities are planned for 2010-117

- What will those activities cost?



- Operating Statement -

- Given the long-term aim of the Public Trustee to be financially independent
from government funding, why are government payments for outputs budgeted
to increase in the 2010-11 budget and in each of the out years?

- Operating result -
- Why is the estimated operating result for 2009-10 a deficit of $353,0007?
- Why are deficits forecast for 2010-11 and 2011-127

- Statement of Intent -

- Nature and scope of activities to be carried out

- Fees and charges
- What are the current rates?
- By what percentage will each of those rates increase?
- What concessions are offered?

- In what circumstances?

- 2010-11 to 2013-14 Key Performance Indicators -
- Why did the profitability indicators spike in 2009-10 compared to 2008-097
- Why will the profitability indicators fall in 2010-11 compared to 2009-107

- Review of performance against 2009-10 Objectives -

- What impact did the Global Financial Crisis (GFC) have on the capital value of
the various common funds managed by Public Trustee?

- If not already fully recovered, when is it expected the capital values of the funds
will fully recover?

- To what extent was the level of investor “churn” higher or lower during the
period of the GFC?

- To what extent during the period of the GFC did investors leaving any of the
funds sustain capital losses on their investments?

- What strategies have been adopted to mitigate the effect of any future financial
crises”?

The Public Trustee satisfactorily responded to all questions within the required time.
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B.4 LEGISLATION REPORT

LEGISLATION

The Public Trustee's operations are established by the -

9

Public Trustee Act 1985;

The Public Trustee has responsibilities under the following laws -

> Administration and Probate Act 1929

9
9

N2 2N 2NN

9

Copies of these laws are on sale at ACT Government Shopfronts, or can be accessed at
no cost through public libraries or via the internet at http://www.legislation.act.gov.au/

PTACT provided comment on the following legislative matters during the year -

Cemeteries and Crematoria Act 2003,

Confiscation of Criminal Assets Act 2003;

Financial Management Act 1996;

Guardianship and Management of Property Act 1992,
Powers of Attorney Act 2006;

Trustee Act 1925;

Unclaimed Moneys Act 1950; and

Wills Act 1968.

- Corporate director liability
- Model Succession Bill

- Rationalisation of Trustee Companies legislation

- Perpetual Care Trusts under the Cemeteries and Crematoria Act 2003

- Enduring Powers of Attorney (EPA) and harmonisation of EPA laws.

LEGISLATION ENACTED/AMENDED

Wills Act 1968

On the advice of PTACT, a new part was inserted into the Wills Act to implement

the Standing Committee of Attorneys-General initiative to introduce statutory wills
provisions. The amendments give the Supreme Court the power to make an order
authorising a will to be made, altered or revoked for a person who does not have
testamentary capacity. The amendment is intended to avoid circumstances where a
person may not benefit due to the laws of intestacy and testamentary capacity, and is

consistent with statutory wills provisions in other jurisdictions.



Charitable Collections Regulation 2003

PTACT sought and was granted a new Exempt Collection under Reg 6(1](g) of the
Charitable Collections Regulation 2003 effective from 29 September 2009.

Exemption was granted from-

- the need to apply for a licence in respect to the Public Trustee's activities as
trustee in establishing, administering and promoting GreaterGood.

- the need to apply for a licence in respect to the Public Trustee's activities as
trustee in the soliciting, receipt and distribution of funds into and out of the
GreaterGood Gift Fund and GreaterGood Open Fund and other future enterprises
within the auspices of GreaterGood.

- the need to apply for a licence in respect to the promotion of and fundraising
activities of staff associated with a GreaterGood Fund.
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C.1 RISK MANAGEMENT AND INTERNAL AUDIT

Given the nature and size of PTACT it is counterproductive to service separate
governance committees. Essentially the Public Trustee’'s Management Committee
undertakes management responsibility for the administrative operation of PTACT.

NAME OF POSITION DURATION MEETINGS

MEMBER ATTENDED/
YEAR

Andrew Taylor Public Trustee 6 years 6

Doug Gillespie Senior Deputy Public Trustee 20 years 6

Sue La Peyre Deputy Public Trustee 17 years b

Manager Estates/Trusts

Joanne Thompson  Deputy Public Trustee 5 years 6
Manager Finance

Toni Leiper Deputy Public Trustee 5 years 6
Manager Personal
Management Services

PTACT's risk management framework is established by a Fraud, Risk and Corruption
Management Strategy covering all investment, financial, operational and administrative
responsibilities as well as a Workplace Health and Safety and Injury Management
Improvement Strategy. These strategies form the basis of the Public Trustee’s Audit
Committee agenda.

These strategies document business processes and environmental issues, identify key
risks and measures undertaken to control these risks. The strategies are reviewed
biennially in consultation with the Public Trustee Investment Board. The next scheduled
review will take place in 2011-12.

Under the strategies, a number of important risk management initiatives have been
implemented during the year -

- Revised Code of Conduct for external service providers to PTACT to address
privacy issues.

- Review of lease for the Ground Floor, 221 London Circuit, Canberra City to secure
accommodation as well as an extra 85 sq metres for the next 6-10 years plus
option.

- Review of safety around PTACT's warehouse in Mitchell resulting in new shelving
and installation of a roller door motor.

- Structural review of PTACT's fees and charges to better reflect PTACT's costs and
to address rising costs.

- Development of a Precedent Management System to manage the Public Trustee's
precedent letters, forms etc.

-~ Asbestos Report and Register and Asbestos Management Plan conducted by
Owners Corporation Manager in respect to PTACT's Mitchell warehouse.



The following table reflects the PTACT Audit Committee’'s membership, meetings and

attendance -
NAME OF MEMBER POSITION DURATION MEETINGS
ATTENDED
Phil Collins Independent Member Apptd May 2010 1
Callum Hughes Chair Apptd May 2010 1
Doug Gillespie Member Apptd May 2010 1
David Stenhouse Member Apptd May 2010 1
Joanne Thompson Observer Apptd May 2010 1
Andrew Taylor Observer Apptd May 2010 1
INSURANCE

PTACT's insurance risk is covered through policies with AON Insurance as well as
through ACT Insurance Authority (ACTIA]. The adequacy of these policies is reviewed

annually by PTACT's Management Committee.

The Public Trustee also conducted a review of fidelity insurance provided by ACTIA as

well as appointed Fund Managers and Custodians.

WE HAVE DEVISED RISK PROFILE MODELS TO SUIT CLIENT NEEDS

The Public Trustee is subject to the “prudent person investment rule” contained in the

Trustee Act 1925. This principle requires that a trustee must only invest funds entrusted

to him/her as would a person of prudence, i.e. with discretion, care and intelligence.

PTACT complies with the principle ensuring that investments are made in accordance

with an appropriate risk profile and reviewed on an annual basis.

Risk profiles applied are Growth, Balanced, Income Stable and Capital Secure. These
are invested through sector diversified common funds in tactical asset allocations,
which have been set in consultation with an external assets/markets consultant.
During the year the PTACT Investment Board reviewed the Public Trustee’s Investment
Strategy and recommended a change from the current active style Fixed Interest Fund
Manager to a passive style manager. This recommendation was made in response to

the Russell Review conducted in 2009.
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C.2 FRAUD PREVENTION

OUR ASSESSMENT OF RISK

Our Fraud, Risk and Corruption Management Strategy and Workplace Health and Safety
and Injury Management Improvement Strategy establish appropriate controls and
checks as safeguards to address potential fraud and to ensure a high level of security
for our clients” assets as well as workplace safety.

Our trust-accounting system (TACT) has been designed specifically for use by the
Trustee Industry and meets standards for client confidentiality and security control.

PTACT's Investment Board plays a significant role in advising the Public Trustee in
respect to investment and funds management risk. This advice covers issues such as
investment structure and strategy, asset consultant and fund manager supervision,
investment review and financial governance matters.

OUR CODE OF CONDUCT

PTACT undertakes its responsibilities in an open, accountable and transparent manner.
Our Code of Conduct for Service Providers requires suppliers of services to our clients
to undertake that any business on behalf of the Public Trustee will be conducted,
respecting that code. The code reflects the special and trusted nature of the Public
Trustee’s role in the community, and the expectations that our clients have of us and of
our service providers. Our aim is to ensure that our service providers act at all times in
a manner that reflects and honours those expectations. The Code was reviewed during
the year in response to an observation of the Privacy Commissioner.

Similarly, our Staff Code of Conduct establishes expected standards of staff behaviour.
The successful development of ethical work practices in PTACT arises both from
management demonstrating ethical leadership, and from all staff taking responsibility
for the pursuit of an ethical, efficient and effective work environment.

No reports or allegations of fraud were made in respect to PTACT during the year.

C.3 PUBLIC INTEREST DISCLOSURE

S.11 of the Public Interest Disclosure Act 1994 requires the Public Trustee to
establish and maintain procedures to facilitate disclosures about improper conduct or
wrongdoing by the office.

The Department of Justice and Community Safety’s Public Interest Disclosure
Guidelines 2003 provide assistance to people who wish to disclose matters under the
Act. Persons interested in making a disclosure may do so to the Department of Justice
and Community Safety, the ACT Ombudsman or the ACT Auditor-General.

If the Public Trustee receives a disclosure directly, it will be forwarded to one of the above.

No public interest disclosures were made during 2009-10.



C.4 FREEDOM OF INFORMATION

STATEMENT UNDER S.7 FREEDOM OF INFORMATION ACT 1989

Establishment

PTACT incorporates the functions previously undertaken by the Curator of Estates of
Deceased Persons, as well as a full trustee service similar to those undertaken by
trustee corporations and Australian Public/State Trustees.

Functions

PTACT's principal functions are to -

—> Act as Trustee of deceased estates.

- Act as Trustee of moneys paid as a result of litigation on behalf of intellectually
disabled persons and minors.

- Administer deceased estates.
-~ Prepare Wills.

- Manage property under orders of the Guardianship and Management of
Property Tribunal.

- Financial management under Enduring Power of Attorney.

- Examination of accounts of managers under the Guardianship and Management
of Property Act 1991.

- Manage and dispose of assets under the Confiscation of Criminal Assets Act 2003.

Arrangements for external participation

The Public Trustee Investment Board provides direction on investment practice and
funds management.

The Chief Executive - ACT Long Service Leave Authority, Mr Phil Collins, was
appointed as external representative on the Public Trustee’s recently established
Audit Committee.

Categories of documents

The categories of documents held include -

-~ Deceased Estate files
- Enduring Powers of Attorney

- Files of persons whose property is managed under Powers of Attorney or
Guardianship and Management of Property Tribunal orders

- Investment Board minutes
- Tax return files

- Trust files

-> Wills
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(This information is strictly confidential and is available only to persons with a legal right
to the information.)

Facilities for access

All Freedom of Information requests should be directed to the Public Trustee at the
address listed above.

STATEMENT UNDER S.8 FREEDOM OF INFORMATION ACT 1989

The following documents are used by or provided by the Public Trustee for the purposes
of making a decision or recommendation -

- Current determination of fees and commission

Trust files *

Deceased Estate files*

Management (Order of the Guardianship and Management of Property Tribunal) files*
Investment Board Agenda and Minutes

Income Tax files*

Wills/Powers of Attorney*

Unclaimed Moneys Records*

N2 2 N N N A Z

Confiscation of Criminal Assets files*

N

Procedures Manual and staff directions dealing with practice and procedure

(*These files and documents are confidential and are available only to authorised persons).

STATEMENT UNDER S.79 FREEDOM OF INFORMATION ACT 1989

One request was received for access to documents held by the Public Trustee under the
Freedom of Information Act 1996. Access to a number of the documents which made
reference to the applicant was provided within the prescribed time and no charge was
made for the supply.

A Freedom of Information Statement is contained in the Department of Justice and
Community Safety’s Annual Report for 2009-10.



C.5 INTERNAL ACCOUNTABILITY

OUR SENIOR EXECUTIVE TEAM

ANDREW TAYLOR

PUBLIC TRUSTEE/CHIEF EXECUTIVE

Andrew Taylor was appointed to the statutory office of
Public Trustee for a 5-year term on 30 September 2005, and
undertakes the role of Chief Executive under the Financial
Management Act 1996. The Public Trustee has specific
responsibilities as Trustee established by legislation and is
responsible to the Chief Executive, JACS through the Deputy
Chief Executive, Statutory Support.

Mr Taylor is Senior Member of the Public Trustee
Investment Board, member of the Executive of the National
Council of the Trustee Corporations of Australia Inc,
member of the Australian Guardianship and Administration
Council and past member of the ACT Ministerial Advisory Council on Ageing. He

is trustee for the GreaterGood (Capital Region Community Foundation) and for Our
Wellness Foundation. During the year Mr Taylor was appointed as Trustee for the
National Travel Compensation Fund representing Tasmania, South Australia and the
ACT.

The Public Trustee's responsibilities relative to PTACT's organisational/output structure
are to -

- Lead and improve service delivery in Trustee administration.
Effectively allocate budget, planning and resources.
Deliver best practice trustee policies, practices and procedures.

N
N
- Ensure case management strategies meet the needs of clients and stakeholders.
- Minimise operational costs while maintaining a high level of client service.

N

Ensure a high performance culture.

The Public Trustee is remunerated in accordance with a Determination of the
Remuneration Tribunal. All other Public Trustee staff are remunerated under the
Public Sector Management Act 19%4.

9NILY0d3Y Ad3Svd AJ170d ANV JAILVISIOFT 3 NOILI3S

010Z - 6007 Moday jenuuy

53



ONILY0d3Y @3sved AD1T70d ANV 3JAILVISIO9FT I NOILI3S

AJondda] |endeq uenensny ayy Joj 931snd| dlgngd

94

DOUG GILLESPIE

DEPUTY PUBLIC TRUSTEE

Doug Gillespie has over 43 years experience in the Trustee
industry, including 20 years with PTACT. His position has a
strong technical focus with a major emphasis on overseeing
financial planning activities and professional investment
services. He is also responsible for the provision of sound
financial and investment advice to clients and the
preparation of plans for each trust.

Mr Gillespie is an Associate of the Executor and Trustee
Institute of Australia, a member of the Financial Planning
Association [ACT Chapter] and is a Senior Associate of the
Financial Services Institute of Australasia. He is the Public

Trustee’s representative on the board of the Capital Region Community Foundation as
well as a trustee for the AFL Canberra Foundation.

SUE LA PEYRE
MANAGER - TRUSTS

JOANNE THOMPSON
MANAGER - FINANCE

Sue La Peyre has been with the Public Trustee since 1989,
and is a practising solicitor and member of the Law Society
of the ACT. She has experience in the private sector and her
responsibilities involve a management, leadership and staff
development focus. Her position also assumes a quality
control function with the editing and reviewing of work to
ensure statutory compliance. Ms La Peyre heads our
Estates & Trusts Unit and has responsibility for the
administration of more complex Estates, Trusts and Wills.

Ms La Peyre has attained a Bachelor of Arts and a Bachelor
of Laws at Sydney University.

Joanne Thompson was appointed as Manager-Finance in
2006 and has 20 years experience with the Public Trustee
and, prior to that, 5 years with a superannuation trustee
company. Ms Thompson manages all Public Trustee
accounting functions including office management,
government trust accounts, taxation and has responsibility
for financial reporting. She is also responsible for ensuring
maximum return on cash investments.

Ms Thompson has been awarded a Diploma and an
Advanced Diploma in Government Financial Management.



TONI LEIPER
MANAGER - FINANCIAL MANAGEMENT

Toni Leiper was appointed as Manager - Financial
Management in 2006, and is responsible for overseeing and
running the Unit. She has extensive experience in Public
Trustee administration and has overall responsibility for the
financial and property affairs of represented clients. These
include approximately 458 clients subject to financial
management orders, and 67 who have appointed the Public
Trustee as their attorney, as well as assets to the value of
$44,612,058.00.

PUBLIC TRUSTEE INVESTMENT BOARD

The Public Trustee Investment Board was established under the Public Trustee Act
1925 and advises the Public Trustee on investment matters and strategy. The Board
has no governance responsibilities and does not provide advice to the Minister. A full
report on the Public Trustee Investment Board is separately provided in this section of
the Annual Report.

Public Trustee Investment Board (left to right] - Andrew Taylor (Senior Member) Christine Goode,
Glenys Roper, Roger Broughton.

PTACT AUDIT COMMITTEE

The Public Trustee’s Audit Committee works with the Dept of Justice and Community
Safety Audit Committee to manage all aspects of risk to the Public Trustee. The
Committee has its first meeting on 16 June 2010.

PUBLIC TRUSTEE MANAGEMENT COMMITTEE

The Public Trustee's Management Committee focuses on -

- Implementing the Public Trustee's Business Plan and Activity Agenda.

- Public Trustee Investment Management Advisory issues, setting direction,
approving investment and reviewing and endorsing asset allocations under the
prudent person investment principle.
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- Internal Audit.
- Risk Management complementing the audit and management advisory functions.

- Resource Management providing support and advice to the Public Trustee on the
management and operations of the office.

The Public Trustee’s Organisation Chart is at Part A1 of this report.

BUSINESS PLANNING

PTACT prepares a Business Plan at the commencement of each financial year.

At the same time, PTACT also prepares a Statement of Intent with the ACT Treasurer, in
consultation with the ACT Attorney General. PTACT reports against its Business Plan
during the year through Status Reports to ACT Treasury as well as through quarterly
meetings with the Deputy Chief Executive Statutory Support, JACS.

PTACT also prepares a Management Discussion and Analysis (MD&A) at the close of
each quarter, discussing numerous aspects of the Public Trustee. Among other things,
the MD&A provides an overview of the previous period of operation and how the PTACT
fared in that time period. The MD&A also touches on the upcoming year, outlining
future goals and approaches to new projects.

INDEPENDENT ADVICE

In May 2010, PTACT disengaged its external financial markets consultant. The
consultant had been originally engaged to advise on the establishment of the ‘prudent
person investment principle” and more recently, to provide appropriate independent
advice in respect to fund and fund manager performance, investments, asset allocation
and risk profiles.

On the recommendation of the Russell Report in 2009, PTACT is in the process of
moving its Fixed Income Fund Manager from an active style to a passive style manager,
reducing the need for these services. Fund Manager performance will be monitored
internally with assistance from ACT Treasury and individual Fund Managers.

OUR LEGAL ADVISORS

In addition to our in-house practicing solicitors, the Public Trustee takes advice from
the ACT Government Solicitor and, in relation concerning client matters, through the
private sector.

DELEGATIONS

Financial delegations are set under the Public Trustee Act 1985, the Financial
Management Act 1996 and the Audit Act 1989. Delegations are reviewed each
financial year.



9'5 .

T

PUBLIC TRUSTEE INVESTMENT BOARD
PUBLIC TRUSTEE FOR THE ACT

ANNUAL REPORT 2009/10

The Public Truestee Investment Board (the Board) was established wnder 5.46
of the Public Trustee Act 1585,

Under the Act, the Board must consist of the Public Trusbee as Senior Membser,
and at least two other members appointed by the Minister for a term not
longer than three years. Members are not remunerated.

FURCTION

Board members provide expertise to ensure best practioe In financial and risk
management and advise the Public Trustes on =
 Investment strategles concerning moneys held in the comimon fumnds or
otherwise available for imeestment;
« oore financlal areas related to the development and management of
the comman funds an behalf of Public Trustee client investors;
s Distribution of Income; and
« aspects of policy and its implementation to ensurg that it complies with
of the Public Trustee Act 1585 and the Trustee Act 15925,

HMEMBERSHIF

The Board consists of the Public Trustee, Andrew Taylor and four members
appointed by the ACT Attormey General,

The term of Board members expired in March 2009, The current Board was
appointed for a further berm, however to obviabe the potential for all positions
to be vacated simultaneously, appointments were made on a staggered basis,

The Investment board was appainted by the Attormey General as follows -

»  Lan Early - 1 year to 3 March 2010

w  Glenys Roper - 2 years to 3 March 2011
«  Christine Goode - 3 years (o 3 March 2012
«  Roger Broughton = 3 yiears to 3 March 20012

Mr Len Early PSM brought to the Board, high-level expertise in funds
management, risk management and corporate govemance, Mr Early is the
principal of Len Early Pty Ltd, providing advice on public secter policy and
financial management, with a particular focus on public sector governance,
pulblic sector financial reform, budget referm, public sector superannuation and
policy evaluation, since 1999, From 1995 - 1959, Mr Early was Deputy
Secretary, Department of Finance and Administration (Clth). Mr Early holds a
number of other current Board appointments. Mr Early's terrm af appointrent
expired on 3 March 2010,

Ms Glenys Roper is Director of Roex Management, providing business and
management advice, From 1987=-2000, Ms Roper was Chief Executive for the
Office of Government Online, responsible for federal government strategy for
clectronic service delivery and "back end’ processing. Ms Roper i & curréntly a
member of several other Boards including Chair, Cleaning Indusiry Long
Service Leave Board; Director, Canberra Inbernational Alrport Board; Chair,
Defence Assurance Boand; Director, NSW Superannuation Administration
Corporation and, Member, ACT Procurement Board. Ms Roper is also Chair and
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Member of a number of Audit Committees of Commonwealth agencies and
holds varous Director/Chairing roles in the arts NFP sector including Chair,
Canberra Syrmphany Orchestra,

Ms Christine Goode PSM has had 34 years experience with the Australlan
Public Service. Ms Goode has extensive experience in transport,
commanications and executive managemaent, working at Deputy Secretary and
Chief Executive Officer levels. Since retiring in 2002, s Goode has held Baard
appointments with Airservices Australia, State Super Financial Services Ltd;
and National Foundation for Australian Women Ltd. She also chaired Comcane’s
Audit Committee for 3 years. Ms Goode is a consultant on risk managemaent
and leadership, She holds a BA Hons in English and a MA in Politics and
Administration,

Hr Roger Broughbon is currently Executive Ditector, Investment and
Economics, ACT Treasury. Mr Broughton has extensive experience in financial
and economic policy together with his responsibilities in the financial
management and Investmant of ACT Government funds and superannuation
liabilities and assets, Prior to embarking on a public service career,

Mr Broughton spent 17 years in the energy and water industries. He currently
oversights around 60 percent of the ACT's revenue and 95 percent of its
financial assets and Nabllities as well as the Government's Risk Management
Palicy.

The Board takes advice on market and fund manager performance through
quarterly nvestment reports from an  external financial markels/asset
management congultant, Robert Johnson B Associates.

The Board has once again owerseen a quality performance of the Public
Trustee's Common Funds during the Global Financial Crisis.  While capital
wvalpes have been affected by the volatility in the market, income refurms have
been sound, particularty during the |ast quarter of the repored year.

MEETIMG ATTEMDAMCE TABLE

Board Member
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Andrew Taylor (Sen Member) i
Len Early j

| Glenys Roper
Christine Goode

Raoger Broughton
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D-urlng the year the following matters came before the Board for consideration-

Review of external asset/market consultant arrangements involving

consideration of alternative asset/market consulting Services and

review of the current consultant's contbract.

Asgegament of the level of indemnity (fdelity insurance) with Fund

Managers.

Imvestigation of kssues around the Suncorp Mebway/TyndallfAsteron

redationship,

Superannuation arrangements where Public Trustes holds significant

court damages awards as brustes on behall of persons with a legal

incapasity.

Review of active mamagement of Public Trustee's Fiwed Interest

Commeon Fund.

. Review of Guarantes and Reseree &ccount and adequacy of balance.

i Supervision of and recommendation in respect bo PTACT'S internalby
managed Cash Common Fund with interest rates rising from 3.009% at

'
Y

30 June 20609 1o 4.5%.




[ take this opportunity to thank outgoing Board member, Len Early for his
significant contribution to the Public Trusbes Investment Board since the
Board's establishment under the Frudent Person Investrment Rule,

I also record by thanks to Board members, Glenys Roper, Christine Goode and
Roger Broughton, together with Senior Depuly Public Trustes, Doug Gillespie,
Deputy Public Trustee and Finance Manager, loanne Thompson as well as
Robert Johnson & Associabes for their valuable advice and contribution to the

effice duging :I'gowm.

And aylor
SE MEMBER/
PUBLIC TRUSTEE
1 Auglfist 2010
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C.6 HUMAN RESOURCE PERFORMANCE

PTACT's Human Resource performance accords with the following priorities derived
from the priorities in the Canberra Plan Towards The Second Century -

- Delivering for the Future

PTACT's core responsibilities are intrinsically tied to delivering for the future. In
the preparation of Wills, PTACT assists clients to make appropriate decisions in
the event of their death. Additionally, PTACT provides advice on and prepares
Enduring Powers of Attorney, helping Canberrans to make appropriate plans and
arrangements in the event of their loss of capacity. Our financial management
and trusts services seek to ensure that our clients” moneys are appropriately
managed to ensure that they have sufficient funds to permit a meaningful and
quality life.

Canberra has an ageing population and the demand for services provided to older
persons is on the increase. Strategically, PTACT seeks to develop its business
and commercial activities to ensure adequate funding for its Community Service
Obligations.

- Strengthening Organisational Resilience

PTACT has adopted funds management policies and practices that have ensured
that PTACT withstood the effects of the Global Financial Crisis. PTACT's clients
require some degree of certainty that their funds are preserved and prudently
invested to provide some degree of resilience to risk. We categorise and

group our funds management clients into risk profiles to ensure rigorous and
appropriate investment solutions to meet the demands of the circumstances.
Our Investment Board has advised on the selection of fund managers best suited
to PTACT's needs. There has been a gradual shift from active fund managers to
passive fund managers to reduce risk, minimise exposure to financial disaster
and to build a resilient and risk averse investment strategy. PTACT has also
secured its accommodation for the next ten years in a prime, ground floor
location in the CBD.

- Sustaining Community Confidence

PTACT provides its services directly to the Canberra Community. We seek to
engender community confidence in our services and products by surveying

client sentiment following the delivery of services. We actively respond to client
comment and suggestion and our clients routinely report that they would refer
their family, friends and acquaintances to PTACT. We provide editorials through
the Canberra Times every month seeking to inform and educate the Canberra
community in trust and succession matters. We are also highly active in
achieving financial support for local charity through GreaterGood, our community
foundation by “linking good people with good causes”.

- Working Collaboratively

PTACT has strong industry and community links both at local and national levels.
We work collaboratively as members of the Executive of the Trustee Corporations
of Australia, Australian Guardianship and Administration Council and Public
Trustee Forum. We have a close working relationship with the Public Advocate
and ACT Civil and Administrative Tribunal and work collaboratively to achieve



the best result for financial management clients. PTACT also works closely with
the Department of Justice and Community Safety to strengthen corporate support
through the development of strong relationships. PTACT also works collaboratively
with the ACT Office for Ageing by sponsoring Life’s Reflections each year.

- Enhancing Skill and Capabilities

PTACT is a learning organisation and provides excellent opportunities to all of its
staff to access contemporary industry training. We have invested in technology
to facilitate better use of staffing resources and to improve capability across our
product range.

C.7 STAFFING PROFILE

OUR STAFFING PROFILE

Financial Management Staff - Maureen McDonell, Toni Leiper, Marilyn Lennard, Lisa Blundell, Robyn
Milligan and Susan Shaw

FTE and headcount

FEMALE MALE
FTE by Gender 21.2 12.00
Headcount by Gender 22 12
% of Workforce 62.9% 37.1%
Employment Type
PERMANENT TEMPORARY CASUAL
33 1 Nil
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Classifications

CLASSIFICATION GROUP FEMALE MALE TOTAL
Administrative Officers 19 10 29
Executive Officers 1 1
Legal Officers 1 1
Senior Officers 2 1 3
TOTAL 22 12 34
Employment Category by Gender
EMPLOYMENT CATEGORY FEMALE MALE TOTAL
Casual Nil Nil Nil
Permanent Full-time 19 M 30
Permanent Part-time 3 Nil 3
Temporary Full-time Nil 1 1
Temporary Part-time Nil Nil Nil
TOTAL 22 12 34
Average Length of Service by Gender

AVERAGE LENGTH OF SERVICE FEMALE MALE TOTAL
0-2 1 2 3
2-4 9 3 12
4-6 3 1 4
6-8 3 2 5
8-10 1 1 2
10-12 1 1 2
12-14 Nil Nil Nil
14+ years 4 2 6




Total Average Length of Service by Gender

GENDER AVE LENGTH OF SERVICE :_lni

o

Female 7.9 =

2

Male 8.1 o

—

Total 8.0 g‘,
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Age Profile =

m

AGE GROUP FEMALE MALE TOTAL Jz>

o

&20 Nil Nil Nil g

—

20-24 1 1 2 ')

=<

25-29 1 5 6 =

n

m

30-34 3 2 5 o

o)

35-39 2 Nil 2 L

2

40-44 1 1 2 =

Z

45-49 4 Nil 4 @
50-54 5 Nil 5
55-59 3 2 5
60-64 Nil 1 1
65-69 2 Nil 2
70+ Nil Nil Nil

>

5
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Agency Profile %

BRANCH/DIVISION FTE HEADCOUNT §

N

Public Trustee for the ACT 33.2 34 %

RS

(@n]

>

Agency Profile by Employment Type

BRANCH/DIVISION PERM TEMP CASUAL

33 1 Nil
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Equity & Workplace Diversity

A B C
ABORIGINAL CULTURALLY & EMPLOYMENT NUMBEROF WOMEN
AND/OR LINGUISTICALLY OF PEOPLE EMPLOYEES
TORRES DIVERSE (CALD) WITHA WHO
STRAIT EMPLOYMENT DISABILITY IDENTIFY IN
ISLANDER ANY OF THE
EMPLOYMENT EQUITY &
DIVERSITY
CATEGORIES
(A, B, C)*
Headcount O 2 0 2 22
% Total 0.0% 5.9% 0.0% 5.9% 64.7%

Staff

EMPLOYMENT ARRANGEMENTS

Our people are engaged under the Public Sector Management Act 1994, as varied by
the Department of Justice and Community Safety Certified Agreement 2007/2010.

The ACT Remuneration Tribunal determines the remuneration in respect to the occupant
of the statutory Office of Public Trustee, as an Executive in the ACT Public Service.

The foregoing statistics exclude board members: staff not paid by the ACT Public
Service and people on leave without pay. Staff members who had separated from the
ACT Public Service, but received a payment have been included.

C.8 LEARNING AND DEVELOPMENT

TRAINING

A major and ongoing priority of the Public Trustee is to attract, develop and retain
appropriately skilled persons. The Public Trustee Practice Manual is a “work in
progress” and provides a resource for staff and management alike.

The Public Trustee participates with peer industry groups in accessing appropriate
training and exposure to contemporary industry issues.

We provide access to Continuing Legal and Taxation Education as a vital tool in ensuring
that our legal and accounting staff is competent to meet the demands of an increasingly
complex legal/accounting/tax environment, and to ensure that our risk management
strategies are effective.

Qur officers are encouraged to access study appropriate to their needs through the
ACT Government Study Assistance Scheme. It is pleasing to note the number of PTACT
staff that undertook professional industry-standard training through the University of
Western Sydney, as well as leadership and financial services industry training.

Formal industry training is presently sourced through the University of Western Sydney
and the Financial Services Institute of Australasia.



During the reported year $18,241.00 was spent towards staff training. This represents
an amount of approximately $552.76 per person spent on training. This figure does not
include training that was provided at no cost.

The following table sets out Learning and Development opportunities provided to
PTACT staff from all sources -

ONILY0d3Y a3svd AD1T70d ANV 3JAILVISIO9FT I NOILI3S

INITIATIVE DETAILS
(ATTENDEES)

Trustee Corporations of Association Inc National Council 1
Australian Guardianship and Administration Council [AGAC) Forum 1
Financial Literacy & Estate Planning CGT Reporter Software 4
Trust Officer in-house training - various during the year 23
Harassment & Bullying Workshop 1
Ethics, Bullying & Harassment 9
Health & Safety Representative Refresher Training 1
OH&S Information Session 1
Manage Budgets & Forecasts Workshop 1
SES Leader to Leader 1
Induction/Personal Achievement & Development Plan 1
Wills & Estate Planning 3
Senior First Aid Course Workplace L2 - Red Cross 2
Windows 7 Information Session 6
Workplace Safety for Managers/Supervisors 5
EAP Briefing Sessions 1
Certificate IV in Frontline Management 1
Manage Budgets & Forecasts Workshop 1
Financial Markets & Economic Principles 1/2/10 - 21/4/10 1
Techniques in Financial Analysis 31/5/10 - 18/8/10 1
Law Regulation & Ethics 31/5/10 - 18/8/10 1

010Z - 6007 Moday jenuuy

Certificate IV Financial Services - Semester 2 - 2009 at University
of Western Sydney College

> Administer a Non-complex Trust 5
> Prepare a Will 7

> Advise clients on Trust Structures 1
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INITIATIVE DETAILS

(ATTENDEES)

Certificate IV Financial Services - Semester 1 - 2010 at University of

Western Sydney College

> Establish Entitlements to an Intestate Estate 1
-> Administer a Non complex Estate 1
> Administer a Non complex Trust 1
> Administer a Complex Trust 4
- Establish Powers of Attorney or Accept Appointment under Financial 1

Administration Orders

> Administer Powers of Attorney or Financial Administrative Orders 1
- Advise Clients on Trust Structures 1
-> Advise Client in Estate Planning 1

FUTURE LEARNING AND DEVELOPMENT

PTACT will continue to provide industry standard training through our relationship with the
University of Western Sydney as well as through the ACT Public Service Training Calendar.

PTACT will provide continuing professional education to its professional staff of lawyers,
financial managers and accountants through the ACT Law Society, FINSIA and MTAA.

PTACT proposes to develop an intranet as part of the roll-out of the JACS intranet.
Training will be provided to a PTACT officer in the development of that application.

Appropriate training will also be provided to PTACT's replacement Deputy Workplace
Safety Representative.

PTACT will provide training to its First Aid Officers upon their appointment.

Subscriptions are and will be maintained to a number of professional education
publications including, Master Tax Guide, Lexis Nexis Wills, Probate Administration
Service, Hutley's Australian Wills Precedents, CCH Australian Capital Gains and Tax
Planner and Australian Income Tax Legislation.

PERFORMANCE MANAGEMENT

PTACT's Performance Management Plan was first introduced in 2007 and seeks to
approach performance management from a positive perspective. Rather than seeking
continuous quantified improvements in the volume of individual outputs, it seeks to
address our capability by in turn addressing those underlying issues, which support and
develop capability at an individual level.

Through the plan, Public Trustee staff members have a more measured and disciplined
approach to the competencies and skills required to undertake their responsibilities.
Appropriate training, relevant to staff responsibilities, is encouraged and made available
within the context of PTACT's performance management plan.

Managers of PTACT business units undertake audits of work completion in accordance
with accepted industry standards eg completion of estates within an acceptable time
frame and lodgement of income tax returns within the prescribed time.



C.9 WORKPLACE HEALTH AND SAFETY

PTACT is subject to the Department of Justice and Community Safety’'s Occupational
Health and Safety policy. The JACS Annual Report includes Public Trustee statistics in
respect to S.171 & 172 of the Work Safety Act 2008.

PTACT has appointed two OH&S representatives to deal with health and safety
management issues through our Management Committee. The PTACT representative
also represents Group 4 agencies.

In August 2008, the ACT Legislative Assembly passed a new Work Safety Act 2008 which
replaced the Occupational Health and Safety Act 1989 (OHS Act) on 1 October 2009.

As a consequence, during the year, PTACT Managers undertook Workplace Safety

training. On the establishment of the PTACT Audit Committee, a Health and Safety
risk analysis was conducted resulting in a Workplace Health and Safety and Injury

Management Improvement Strategy for PTACT.

Under the strategy, the following health and safety measures were implemented -

N

Serviced and repaired warehouse roller door and installed motor.

Installed safe lifting signs in the office and warehouse.

Checked sharps bins in both vehicles.

Checked and tested all duress alarms.

Ergonomic seating provided to suit the individual needs of staff as required.
Influenza Vaccine administered to 24 out of 34 PTACT staff at no personal cost.
Training was provided to both OH&S staff representatives.

First Aid Training provided to two PTACT First Aid Officers.

Tested and tagged all PTACT electrical appliances.

Safety clothing kits audited and re-stocked.

Checked and maintained First Aid Kit.

Undertook a fire safety audit, fire evacuations and installed fire safety signs.

N2 2 N N N N N 2 2

Tested smoke alarms and sprinklers.

v

Cleaned and shampooed carpet.
Two minor incidents were reported during the year. No costs were involved.

During the year no accidents or dangerous occurrences requiring the giving of notices
under S. 38, 171 & 172 of the Work Safety Act 2008 were reported.

No workers” compensation claims were reported during the reported year.

The annual workers’ compensation premium for 2010-11 is $45,135.33 (inc GST)
compared to $43,409.00 for 2009-10. Whilst the premium rate dropped from 1.75% in
2009-10 to 1.74% in 2010-11, the premium reflects influences external to the office and
is not indicative of the Public Trustee’s claims history.
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C.10 WORKPLACE RELATIONS

This has been covered in the Department of Justice and Community and Safety’'s Annual
Report 2009-2010.

The following tables set out PTACT's SEA and AWA arrangements -

DESCRIPTION NO. OF NO. OF TOTAL TOTAL
INDIVIDUAL GROUP EMPLOYEES
SEAS SEAS COVERED BY
GROUP SEAS**
A B c (A-C)
SEAS

Number of SEAs as at 30 1 Nil Nil 1
June 2010
Number of SEAs entered 1 Nil Nil 1

into during period

Number of SEAs Nil Nil Nil Nil
terminated during period

The number of SEAs Nil Nil Nil Nil
providing for privately

plated vehicles as at 30

June 2010

Number of SEAs for Nil Nil Nil Nil
employees who have

transferred from AWAs

during period

AWAs

Number of AWAs as at 30 Nil Nil Nil Nil
June 2010
Number of AWAs Nil Nil Nil Nil
terminated/lapsed
(including formal
termination and those
that have lapsed due to
staff departures)

CLASSIF. RANGE REMUN AS

30. 6. 2010

Individual and Group SEAs SOG GradeB $130,519.00
AWAs (includes AWAs Nil Nil

ceased during period)




C.11 STRATEGIC BUSHFIRE MANAGEMENT PLAN

This section is not relevant to the Public Trustee’s operations.

C.12 STRATEGIC ASSET MANAGEMENT

NON-GOVERNMENT ASSETS

The Public Trustee manages significant non-government assets in its capacity as
Trustee. These assets are not reported, as they are not within the scope of this
requirement.

GOVERNMENT ASSETS

The only government asset directly managed by the Public Trustee is a commercial van
which was valued at $11,000.00 in July 2010. This asset is internally managed in respect
to insurance and maintenance and will not need replacing for at least two years. PTACT
carried out only minor repairs and maintenance in addition to scheduled servicing
during the year. The van is insured through ACTIA.

WAREHOUSE

PTACT also has title to a small warehouse at 50-52 Grimwade Circuit, Mitchell. The
asset is not recorded as a government asset and is recorded as a trust asset. The title
to the warehouse is unencumbered.

The warehouse is used to store client effects relating to deceased estates and financial
management clients. The warehouse is part of a unit title development consisting of
four units. The owners’ corporation is managed by Ray White Commercial. Building
iInsurance is sourced through the owners’ corporation whilst contents insurance is
sourced through the Public Trustee’s insurance portfolio with AON Risk Services.

The unit was inspected and valued on 30 June 2010 by Herron Todd White at
$305,000.00. During the year, PTACT spent $2,200.00 for the installation of a roller
door motor. The warehouse contains no hazardous materials.

During 2009-10 no significant assets were added to, or removed from, the Public
Trustee’s corporate assets register.

OFFICE ACCOMMODATION

The Public Trustee employs 34 staff accommodated in 521 sq metres on the Ground
Floor, 221 London Crct, Canberra City. The area currently occupied by each member of
staff is 15.32 sq metres. All employees are accommodated in an office environment.

The Public Trustee uses the ATLAS system to track and manage IT equipment.
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C.13 CAPITAL WORKS

No capital works were undertaken during 2009-010. In August 2010, PTACT will re-
negotiate the lease for its premises and accept a further 85 sq metres of adjacent
space. The fitout cost associated with this is expected to be approximately $49,500.00.
The fit-out has been approved and will be undertaken through a single select tender
negotiated on behalf of PTACT by ACT Accommodation Strategy. Works are expected to
be completed in September/October 2010.

C.14 GOVERNMENT CONTRACTING

PROCUREMENT PRINCIPLES AND PROCESSES

PTACT did not undertake any direct procurement activities during the year.

The ongoing review and selection of Funds Managers is a critical component of

the management of the investment of the PTACT's funds and selection is made in
accordance with procurement principles. The Public Trustee utilises the technical
knowledge, expertise or resources of external Funds Managers to invest funds within
domestic financial markets.

The selection of fund managers by PTACT is however exempt from the provisions of the
Government Procurement Act 2001 as the services procured are for trust purposes and
not for government purposes. Notwithstanding the procurement principles set out in
the Act are used as a guide.

EXTERNAL SOURCES OF LABOUR AND SERVICES

Contracts currently entered into and continuing include -

- Robert Johnson and Associates for services as asset/markets consultant
- Daily cost $1,500 as required - Contract dated May 2000. Contract terminated
in June 2010.

- Vanguard Investments Australia - Contract for the supply of Fund Manager
Services in connection with PTACT's International Equities Fund and Listed
Property Fund. Fee confirmed at 9 basis points — Accessed under existing
contract with ACT Treasury.

- Tasman Asset Management Limited trading as Tyndal for services as Fund
Manager for Australian Equities Common Fund - Rate .66% - contract dated
November 2005

- Asteron - for custodian services in respect to the Public Trustee’s Australian
Equities Fund - Rate .1% - Contract dated November 2005.

- Suncorp Metway for Suncorp Metway Investment Management Limited
- rate .22% - Contract dated August 2001.

- Ultradata for use under licence and technical support of TACT
Business System - Rate for 2007-08 - $70,071.89 - Contract dated 1986 and
reviewed 2006 (does not include software updates).

- DPL for licence fees for the acquisition and ongoing use of the Chameleon Wills
Drafting System.

- Promadis [final payment] for development of PTACT's Will Fact Finder.
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INTEREST PAID ON COMMERCIAL ACCOUNTS

No interest was paid under Part 4 of the Government Procurement Act 2001.

C.15 COMMUNITY GRANTS, ASSISTANCE, SPONSORSHIP

NO.  ORGANISATION/ PROJECT OUTCOMES AMOUNT
RECIPIENT DESCRIPTION/
PROCESS/PERIOD
OF TIME ENGAGED

1. ACT Office for Ageing  Life’s Reflection Engage with Seniors, ~ $3,000
- Senior's Week - a major PTACT client
March 2010 - one group.
week.

2. JACS4GreaterGood Justice and Reflects PTACT's $5,000
Community Safety community
Workplace Giving engagement - invests
Scheme - benefits in a major potential
charity in the ACT source of income for
Region - one year. PTACT

C.16 TERRITORY RECORDS

PTACT's Records Disposal Schedule is available at:
http://www.legislation.act.gov.au/ni/2006-30/default.asp

A records management framework has been implemented in accordance with the schedule.

Appropriate training and resources have been made available to Public Trustee staff to
comply with the requirements of the Act.

PTACT has made arrangements for the exemption of PTACT client files from the public
access provisions in the Territory Records Act 2002.

PTACT sought and was granted a Territory Records Act 2002 S.28 declaration to
prevent public access to its client files relating to the business of the Public Trustee
and in its capacity as statutory successor to the Curator of Estates of Deceased
Persons. The application was granted by the Director, Territory Records on 4 July
2008 (Exemption no 97).

Subject to the exemption, PTACT will provide access to a person to search their own
records to establish links with their Aboriginal and Torres Strait Island Heritage.

The following table sets out details of PTACT's Records Disposal Schedule -

RECORDS DISPOSAL EFFECTIVE YEAR AND NOTIFIABLE
SCHEDULE NAME INSTRUMENT NO.
PTACT Records Disposal February 2006 NI 2006-30

Schedule




C.17 HUMAN RIGHTS ACT 2004

TRAINING

Al PTACT managers and middle managers were provided with Human Rights training
during the reported year. All PTACT Managers attended a one-day course on workplace
safety including harassment and bullying training.

INFORMATION

PTACT has developed a Staff Code of Conduct establishing expected standards of
behaviour for staff undertaking their work. The Code highlights the need for PTACT staff
working within a human rights framework to exhibit expected standards including -

- Treating members of the public and work colleagues with the highest level of
courtesy and sensitivity to their rights; and

- Refraining from engaging in or condoning sexual harassment or discrimination

on the basis of gender, transgender, marital status, pregnancy, sexual preference,

disability, age, race, religion, political conviction or carer’s responsibilities.

The Public Trustee is represented on the Justice and Community Safety Workplace
Consultative Committee through which human rights information is disseminated to staff.

LIAISON

During the year, PTACT recommended and worked with Legal Policy to achieve an
amendment to the Wills Act 1968 to implement the Standing Committee of Attorneys-
General initiative to introduce statutory wills provisions. The amendments give the
Supreme Court the power to make an order authorising a will to be made, altered or
revoked for a person who does not have testamentary capacity. This amendment is
intended to avoid circumstances where a person may not benefit due to the laws of
intestacy and testamentary capacity, and is consistent with statutory wills provisions in
other jurisdictions.

This is an important human rights initiative recognising the needs of persons who
otherwise would have no right or facility to have their testamentary wishes recorded.

REVIEWS

The Public Trustee is a member of the Australian Guardianship and Administration
Council [AGAC) and through this committee is apprised of and influences, human rights
issues relating to Guardianship, Administration and Public Trustee matters in other
Australian and international jurisdictions.

PTACT continues to work with AGAC to remove legislative barriers caused by the

failure of jurisdictions to recognise each other’'s Enduring Powers of Attorney (EPA).
Additionally, AGAC members are actively seeking the development of a single Australian
EPA without the need for it to be registered in every jurisdiction where property is held
In connection with estate administration.
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LITIGATION

The Public Trustee is appointed as Financial Manager, by the Guardianship and
Management of Property Tribunal for persons with impaired decision-making ability in
approximately 50% of cases. This appointment brings with it a discipline to constantly
balance the need for intervention in people’s lives against their perceived wishes. We
seek to impose the minimal impact necessary, mindful of the rights of represented
persons and encourage protected persons to live in the general community as
independently as possible.

PTACT acts in a range of capacities, where it is necessary to protect the rights of
persons either with an age or intellectual disability. Additionally, as executor, the Public
Trustee acts to protect the interests of the testator. Our responsibilities involve regular
legal representation in respect to existing and prospective clients.

During the year, PTACT litigated in respect to-

- new or existing financial management orders by ACAT;

- afamily law claim on behalf of a trust client;

- a number of damages awards;

- the defence of a number of estates in our role as executor; and

- the making of restraining orders on behalf of PTACT staff to protect their rights as
well as those of disaffected clients.

C.18 COMMISSIONER FOR THE ENVIRONMENT

S.23 of the Commissioner for the Environment Act 1993 requires the Public Trustee to
report on -

- requests for staff to assist in the preparation of the State of the Environment
Report;

- assistance provided in response to such a request;

- investigations carried out by the Commissioner for Sustainability and the
Environment of any activities carried out by the agency; and

- recommendations made by the Commissioner following an investigation of the
agency's activities, and any actions taken in response to those recommendations.

No requests were made and no assistance provided. No investigations concerning the
Public Trustee were made by the Commissioner.



C.19 ACT MULTICULTURAL STRATEGY 2010-2013

PTACT's progress against the focus areas contained in the ACT Multicultural Strategy

2010-2013 is as follows -

FOCUS AREA

PROGRESS

Languages

PTACT uses plain English in its website and brochures
and has included appropriate aids to assist in accessing
interpreting services.

Children and Young People

PTACT acts as trustee for a number of minors. In doing so
we respect their rights and needs and we seek to prudently
manage any assets entrusted to us for their care and
development.

Older People and Aged Care

PTACT continues to participate in the “SupportLink -
Pathways for Elder Abuse Intervention” program to
establish an agreed pathway for intervention in matters of
reported abuse or mistreatment of older persons within

the ACT. The Philosophy is to provide proactive assistance
to people where possible and to work in collaboration with
other services in order to achieve common goals. PTACT
also provides addresses to older people in multicultural
communities on the importance of having an up to date Will
and Enduring Power of Attorney.

Women

PTACT celebrates International Women's Day by providing
free access to a Wills and Estates seminar during March. A
free Will was provided to all women attending the seminar

Refugees, Asylum Seekers and
Humanitarian Entrants

PTACT does not have any direct involvement with Refugees,
Asylum Seekers and Humanitarian Entrants other than
through Will-making and EPA services

Intercultural Harmony and
Religious Acceptance

PTACT provides a number of information seminars on an
annual basis to people of diverse cultural and religious
groups.

C.20 ABORIGINAL AND TORRES STRAIT ISLANDER REPORTING

ANNUAL PROGRESS AGAINST PERFORMANCE INDICATORS

Report prepared by Environment and Compliance Management, JACS as part of the
Dept of Justice and Community Safety Annual Report.

As a Community Service Provider, the Public Trustee provides services to the ACT

Community, seeking to ensure that community members enjoy the same level of access

to our services regardless of economic or cultural considerations.

In delivering our services we exercise compassion by partial or full waiver of fees and
charges on the basis of hardship.

We provide our services at the convenience of our clients, undertaking home/hospital/
nursing home visits where access is a problem.
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We undertake Community Service Obligations for members of the community
under a disadvantage, including those with impaired decision-making ability. These
services include drafting Wills and Enduring Powers of Attorney and administration of

deceased estates.

PTACT contributes to fair and equitable outcomes for those in our society who may

otherwise be marginalised.

C.21 ECOLOGICALLY SUSTAINABLE DEVELOPMENT

Report prepared by Environment and Compliance Management, JACS as part of the
Dept of Justice and Community Safety Annual Report.

C.22 ACT WOMEN'’S PLAN 2010-2015

The Public Trustee's response, against objectives identified in the ACT Women's Plan
Action Plan 2010-2015, is as follows -

ECONOMIC

SOCIAL

ENVIRONMENTAL

Strategic outcome

> Women and girls equally
and fully participate in
and benefit from the ACT
economy.

Strategic outcome

> Women and girls equally
and fully participate in
sustaining their families
and communities
and enjoy community
inclusion and wellbeing.

Strategic outcome

>

Women and girls equally
and fully participate in
planning and sharing

a safe, accessible and
sustainable city.

Priority areas

> Responsive education,
training and lifelong
learning

> Flexible workplaces

> Economic independence
and opportunities

-> Leadership and decision
making

Priority areas
- Safe and respectful
relationships

> Good health and
wellbeing

> Safe and accessible
housing

Priority areas

>

Safe and responsive
transport and urban
planning

Sustainable environment




ECONOMIC SOCIAL ENVIRONMENTAL

Indicators of Progress
> PTACT provides

Indicators of Progress
> PTACT celebrated

Indicators of Progress

- PTACT administers two

professional and paid
training and study
assistance for its female
staff.

PTACT provides
leadership training for its
female staff - the ratio of
male to female managers
is 2/5.

PTACT has a
predominantly female
staff and large proportion
of decision-making in
respect to client and
financial matters is made

International Women's
Day in March 2009
providing a free will for all
women attending

PTACT provides a range of
health benefits for its staff
including flu injections,
spectacle rebate and
health and fitness
initiative contribution.

boards -

- PTACT Investment
Board provides
advice to the Public

Trustee on investment

arrangements -

female representation

-2/5
- GreaterGood

provides governance

on charitable

distributions - female
representation - 8/15,

female Chair and
Patron.

by those female staff

> PTACT's female staff
enjoy total equality with
male employees.

C.23 MODEL LITIGANT GUIDELINES

PTACT does not undertake litigation in respect to government matters however, given
the nature of our responsibilities, litigation is undertaken on behalf of our trust, estate
and financial management clients.

Arrangements have been made with the Public Trustee’s panel of legal service
providers to ensure that they are aware of the Law Officer (Model Litigant] Guidelines
2010 (No 1) and apply them in the representation of the Public Trustee and its clients.
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/7
ACT AUDITOR-GENERAL’S OFFICE

REPORT OF FACTUAL FINDINGS
PUBLIC TRUSTEE FOR THE ACT

To the Members of the ACT Legislative Assembly

Report on the statement of performance

I have reviewed the statement of performance of the Public Trustee for the ACT for
thee year ended 30 Jupe 2000,

Responsibility for the statement of performance

The Public Trustee 2 responsible for the preparstion amd fair presentation of the
statement of performance in accordance with the Finamciod Managemens Aol TR,
This includes responsibility for maintaining adequate records and internal controls
that are designed to prevent and detect frand and error and for the systems and
procedures to mepsure the results reported in the sisement of performance,

The auditor’s responsibility

My responsibility is to provide a report of factual findings thal expresses an
independent review opinion on the statement of performance of the Home Loan
Portfolio as required by the Fioawciol Managesrens Acr 1995 and the Finarcial
Memagemens (Statement of Performance Serwting) Cruidelines J008,

I have reviewed the statement of perfommance of the Public Trustee for the ACT to
report on whether any matters came 1o my attention which indicate that the statement
of performance is not faidy presented in accordance with the Financial Managemen
Aer 19965,

This review was conducied in accordance with the Australian Auditing Standards
applicable to review engagements. A review is primanly limited 1o inquiries of the
representatives of the Public Trustee for the ACT, wnalytical and other review
procedures and the examination of other available evidence. As review procedures do
not provide all of the evidence that would be required in an audit, the level of
assurance provided is less than given in an audit. 1 have not performed an awdit and
have not expressed an avdit opinion on the statement of performance.

The review did not include an assessment of the relevance or approprizseness of the
performance indicators reported in the statement of performance or the relawted
performance targets,

Lewel 4, 11 Moons Sireal, Canbama City, ACT 2801 | PO Box 275, Chaic Sopuane, ACT 2608
Tetephone: 02 4207 0833 | Focsmie: 02 &207F 0826 | Emal: ochoudi crgenaralBact .gov.ou




I have not expressed an opinion on the accuracy of explanations provided for
variations between sctual and targeted performance due to the oflen subjective nature
of such explanations.

Electronic presentation of the statement of performance

Those viewing an elecironic presentation of this statement of performance should note
that the review does not provide assurance on the integrity of information presented
electronically and does not provide an opinion on any other information which may
have been hyperlinked 1o or from this statement. 1f users of this repont are coneemied
with the inherent msks arising from the electronic presentation of iInformation, they ame
advised 10 refer 10 the printed copy of the reviewed statement of performance 10
confirm the accuracy of this electronically presented information.

Independence

I followed applicable independence requirements of Australian professional ethical
propouncements in conducting this review,

HReview opinion

Based on my procedures, no matters have come to my sttention which indicate that
the statement of performance of the Public Trustee for the ACT for the vear ended
30 June 2010 does not faidy present the performance of the Public Trustee for
the ACT in accordance with the Financial Wanagenreni Act T9,

Bemic Sheville
Director, Financial Awdits
2 September 2010
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Public Trustee for the AJC.T.
Statement of Performance
For the Year Ended 30 June 2010

Statement of Responsibility

In my opinion, the Statement of Performance is in agreement with Public Trustee's records
and fairly reflects the service performance of the Public Trustee for the vear ended 30 June
2010 and also fairly reflects the judgements exercised in preparing them.

Taylor
Chigf Executive
Trustee ACT

4 August 2010




FUBLIC TRUSTEE FOR THE ACT
STATEMENT OF PERFORMANCE
FOR THE YEAR ENDING X0JUNE 2000

Performance of the Public Trustee for the AC. T, is measured by the increase in
volurme of new business, the retum on investment of client funds, and by client
satisfisction, which includes the ability of the office to meet agreed standards and to
provide professional, and efficient services 1o the ACT community.

STHCATOR Targel ETL Vit e ey
24P 10 {uixome L
T R
TEaTENT o4 CTTo] T i (e reiTe 1T 3 ™ 1
sooounii usder ordan of the ACT Chil and
Adwirsaranye Tribimal (ACAT)
TErmhaT of gt Tnancial mangmm oot Ti &F o 3
unde Fuer of Afiorney s Erdurigg Posar of
Amrnaly
Pewrmbsr of rexporae B commernanshy call ol 3 k! 185%41 ¥
Tedbariigg death
Furmbee o weellare eserrads memged ¥ ] I ]
Fumbsr of cosmnatons of scoouny, provded 155 i 1{%% k-]
froest eunermal Manuper under arders of the AT
Ulvil aral] Adimirasseatng Tribamal (ALCATY
Mumbsr ol decraned cutaic admmn Ll kxn k] mn 1% &
cormpbied < 500000
Bumbsor of deotned cuaie adsvsnia ks M 47 S L]
comigheied = 5000 600
Mo ol S b usder kopal habalth, FiLy (5% 7
<8 10D D
Fuvber o1 et Bekd wnakr bogal hatality 5] ™ T 7
EE AT
Wilk TH T " K
Parirtigs o opensitng oaor indal mooms @ IEI- [l #
Motes

1. The number of clients under ACT Civil and Administrative Tribunal
(ACAT)Orders was higher than expected due 1o the appointment of the
Public Trustee as manager when no other person is willing or available.

2. The number of Enduring Power of Attorneys has reduced in 2009-10 due
1o dieath, transfer of clients to ACT Civil and Administrative Tribunal
(ACAT) Orders and individuals now having their affairs in order and
having the ability to manage their own funds,

3 The number of Ausiralian Federal Police call-outs following death are
dependent upon the ability to contact/find known family members. Public
Trustee involvement is usually a last resont.
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FUBLIC TRUSTEE FOR THE ACT
STATEMENT OF PERFORMANCE
FORTHE YEAR ENIMMNG 30 JUNE 2000

Motes (Continued)

4,

The number of Welfare Funcrals arranged are dependent upon the level of
funds of deceased persons and the ahility of the Public Trusiee o contact

known family members,

The number of accounts examined is reliant upon extemnal managers
providing accounts 1o the Public Trusiee on an annual basis once contacted
by the ACT Civil and Adminkstrative Tribunal,

The number of finalised deceased estates being administered by the Public
Trustee that have o value of less than, or more than 5 100,000, is solely
dependent upon the level of assets at date of death.

The number of trusts with a value of less than, or more than 5100, 000,
depends solely upon cour awarded settlements. Changes 1o legislation and
court nominations affect the number of clients being administered by the
Public Trustee.

The number of requests for mew and changed wills remains relatively high
due to marketing sirstegics, community education, excellem customer
feedback and the employment of a full-time legal officer.

Whilst income was higher than budget by 4.95%, expenses were slightly
loweer than original budget for 2000- 10, As a result the percenage of
expenditure over income has decreased from the 2009-10 1arget,




® B ® & & &

Moles

17273,

PUBLIC TRUSTEE FOR THE ACT
STATEMENT OF PERFORMANCE
FOR THE YEAR ENDING 30 JUNE 2010

Fi inl Perf M Amalvsi
2009-10  200W9-10  Vartamce
Targer  Actuals ] Explanation
Profitahility
Return on Assels (B.445) (2.26%) (Ti.IT%) |
Returm on Equity (108926  (3.17%%) (T0.EP) 2
Profit Margin (87580 (249%) (71.54%) i
Liguidity
Current Ratio 4.06:1 3610 (11.08%) d
Cash Pagition ST RT39 0.37%
Receivables 11594 16.91 41.62% 5
Tumowver
Financial Stability
Dbt Ratio 2431 2019 HLO0T%: &
Capital Ratio 311 243 (21.B6%) 7

Return on Asseti={operating result b daverage redal aazeis for perlod

Return on Eqidty=operating resulf . Jegqurdity

Profit Margiv=aperaning resalt b, AGovermment & non-ACT Covernment iwver clharges)
Crrrent Reslo=current assets'crrrent Hahilittes

Cash Posiion=feash+ciwrrent fvesfmenis M ioral assers

Receivables Turnover=fnon-Government user chargesVeverage mon=-ACT Govermment
receivables for period

v Debi Ratio=total Rabilitiestotal asseis

o Capital Batio = Equity capital total iabiliiies

The variance in the profitability ratbos is mainly due o an increase in income
compared 1o budget, The improvement is mainly as s result of an increass in
fees received for the provision of trustee services due to an increase in the
valuwe of clicnt assets. The increase in income ovier badget has increased our
opermting result which, in tum, has resulted in a greater than expected Retum
on Assets, Hetum on Equity and Frofit Margin,

Current ratio at the end of 2009- 10 was lower than original budget, The
decrease in the ratio is due te an increase in employee expenses as a result of
the changes in the methedology used 1o calewlate annual and long service
leave,
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PUBLIC TRUSTEE FOR THE ACT
STATEMENT OF PERFORMANCE
FOR THE YEAR ENDING 30 JUNE 2010

Notes (Continued)

5. Receivables turnover ratio at the end of 200%-10 was higher than original
budget. The increase in receivables is due to an improvement in the returm on
investments.

6. The increase in debt ratio shows that the Public Trusiee can more than
acdequately provide for the pavment of creditors &l any given time.

1. The decrease in the capital ratio shows that the Public Trustee’s long term
stability s souwmd.




/i
ACT AUDITOR-GENERAL'S OFFICE

INDEPENDENT AUMT REPORT
PUBLIC TRUSTEE FOR THE ACT
To the Members of the ACT Legislative Assembly

Report on the financial statements

I have sudited the financial statersents of the Public Trustes for the ACT for the year
ended 30 June 2000,  The Nnancial sialements are comprised of the operating
statement, balance sheet, statement of changes in equity, statement of appropriation,
cash flow statement and accompanying nofes,

Responsibility for the Ninancial statemenis

The Public Trustee for the ACT is responsible for the prepasation and fuir presemtation
of the financial stements.  This includes responsibility for maintaining adequate
pecounting records and internal controls that are designed to prevent amd detect fraud
and emror and for the sccounting policies and estimates used in the preparation of the
financial statements.

The anditor’s responsibility

My responsibility is b0 express an independent audit opinion on the financial
statements of the Public Trstes for the ACT,

The audit was conducted in accordance with Australian Awditing Standards to provide
reasonable assurance that the financial statemenis are free of maternal misstabemeni.

I formed the audit opinion by performing sudit procedures o oblain evidence about
the amounts and disclosures in the financinl statements.  As these procedures are
influenced by the wse of professional judgement, selective testing of evidence
supporiing the amounts and other disclosures in the financial sistements, inherent
limitations of intemal comtroel and the availability of persuasive mather than conclusive
cvidence, an awdit cannot guarantee that all material missistements have been
detecied.

Although the effectiveness of intemal controds is considered when determining the
niture and extent of audit procedures, the audit was not designed to provide assurmnce
on inbermal controls,

The audit is not designed 1o evaluate the prudence of decisions made by the Public
Trustee for the ACT,

Ll 4, 11 Moore Streat, Corbema Ciby, ACT 2800 | PO Box 275, Chic Sguore, ACT 2408
Tedaphone: 02 S20F 08N | Focsimile: 02 4207 0826 | Emolt o ouditoigensnabBoc] oo ou
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Electronie presentation of the audited financial statemenis

Those viewing an elecironic presentation of the financial sialements shoubd note that
the audil docs mod provide assurance on the megrty of information presented
l:|:¢|.n,n:r|:h,:;|||].' and does not pru'l.'irl: an npi:r:iurl on any other information which may
hivve heen h:,'pcﬂirﬂn:d 1o or from these statements. 15 wers of the stalements are
concerned with the inherent risks srising from the electronic presenttion of
information, they are advised to refer to the printed copy of the awdited financial
statemnents 10 confinm the accuracy of this electronically presented information.

Independence

1 followed applicable independence requirements of Australian professional ethical
pronouncemends in conducting the audii,

Audit opinion

In my opinien, the financial statements of the Public Trustee for the ACT for the vear
ended 30 June 2000:

(i are presented in accordance with the Accounting Standards and other
mandatory financial reporting requirements in Australis; and

(i) present fairly the Gnancial position of the Pablic Trustee for the ACT as al
A0 June 20010 and the resulis of ns operatbons and 115 cash Mows for the year
then endisd.

This andit opinion should be read in conjunction with the above information.

Bemibe Sheville
[Hrector, Financial Audis
23 Augus) 2010




Publie Trustee for the ALC.T.
Financial Report
For the Year Ended 30 June 2000

Statement of Responsibility

In my opinion, the financial repont is in agreement with the Public
Trustee's accounts and records and faidy reflects the fnancial
aperations of the Public Traaee for the year ended 30 Jume 2000 and
ihe financial position of the Public Trustee on that dae,

' Taylor
Executive
Publc Trustee ACT

16 Fuly 2000

SIN3IWILVLS TVIONVNIA - FYNXINNV

010Z - 6007 Moday jenuuy

89



SIN3IW3LVLS TVIONVNIH - FUNXINNV

A10y1u3] 1erden uenensny ay) Joj 991snd| d11gnd

90

Public Trustee for the AJCT,
Financial Report
For the Year Ended 30 Jume 2000

Statement by the Chief Finance Officer

In my opinion, the financial report has been prepared in accordance
with generally accepied accounting principles, and is in agreement
with the Public Trustee's sccoums and records and fairly reflects the
financial operations of the Public Trustee for the vear ended 30 June
2010 and the financial position of the Public Trustee on that date,

M?ﬂiﬂﬂ_f

Joanne Thompson
Chief Finance Officer
Public Trustee ACT

16 July 2010




PUELIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

OPERATING STATEMENT

FOR THE YEAR ENDED 30 JUNE 2010

INCOME

Govemment Payment for Dutputs
LUiser Charges
Inferest

o Ln e

Total Income
EXPENSES

Empiloyee Expenses
Superannuation Expenses
Supplies and Services
Depreciation

Total Expenses
Operating (Deficit)
Other Comprohensive [Daficit)

(Decrease] in the Assed Revaluation Suwphss

a0 o =i

=

Total Other Comprehensive (Deficil)
Total Comprehansive [Deficit)

Original
Actual  Budget Actual
2010 2010 2009

5 § 5
655000 655000 643000
ZETS 47 2732000 2B42 740
14047 1M000 196358
3695194 3521000 3682098
13502 2478000 2477 865
JE2 30 ATOO000 340142
TEIZE1  BS5000  B58405
123337 115000 123080
3762470 JB1B000 3709612
(87 2T6) (297 000) (117 514)
(25 13m) 0 0
{25 137) 0 0
(112.413) (297 000) (117 514)

The above Dparating Stalement ahould Be read in conjunclion with e Sooompanying nobes
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

CURRENT ABSETS

Cash and Cash Equivalents
Feceniables
Othar Assels

Total Current Assets
HON-CURRENT ASSETS
Plant and Equipment
Total Non-Current Assets
Total Assets

CURRENT LIABILITIES

Payables
Employee Benefits

Other Liabilites

Total Current Liabilities
WON CURRENT LIABILITIES

Employee Benefits
Orther Liabiities

Total Non-Current Liabilities
Total Liabilities

Mot Assets

EQUITY

Accumilaied Funds
Asse! Revaluation Surplus

Total Equity

BALANCE SHEET
AS AT 30 JUNE 2010

Naote
e

13
14
16

15

17
18

18
19

Original

Actual  Budge!  Actual
2010 2010 2009

$ 1 $
3424560 3138000 3339654
247107 242000 180478
21233 22000 ITIA
3602000 3402000 355731
226100 202000 322474
226100 202000 322474
3913000 31604000 3679813
103383 152000 99030
G900 GBS000  BOA 863
0 1000 1]
1024283 B3R 000 o7 893
68 000 38000 B4 840
52 100 0 0
120 100 38000 &4 890
1184383 876000 092763
2774617 2728000 2B87 030
2774617 2723000 2831612
i 5 000 5 418
2774617 2728000 2887030

The above Balance Sheat should B2 read in conjunction with the sccompanying nofes




PUELIC TRUSTEE FOR THE ALUSTRALIAN CAPITAL TERRITORY
STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2010

Assat
Accumulated  Revaluation Total
Funds Surplus Equity Original
Actual Actual Actual Budgat
2010 2010 2010 2010
$'000 $'000 §000 $'000
Balance at the Baginning of the
Raporting Period 2 881 E12 S418 2887030 3 025 000
Comprehensive (Deficit)
Opesating {Deficil) (87 276) 0 (87 276) (287 00Q)
Other Comprehensive (Deficit) {19 719} i5418) (25137} a
Taotal Comprehensive (Deficit) {106 255) (5418 (112413 (247 D00}
Balance at the End of the Reporting
Period 2TT4EAT 0 2774617 2 728 000

The above sialamend should De read i conpuncion with tha Bccompanying noles
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR EWDED 30 JUNE 3003
Asset
Accumulated  Revaluation Tolal
Funds Surplus Exquity
#ctual Actual Actual
2008 2002 2005
$'000 $000 §'000
Balance af the Beginning of the
Reporting Period 299128 5418 3004 544
Comprehensive (Deficit)
Operating (Deficil) (117 514) 0 (117 514)
increase(Decrease) in Assel Revaluation
Surplus 0 0 ]
Other Compoahiensie Income 0 ] 0
Total Comprehensive (Deficit) (117 514) 0 {117 514)
Balance at the End of the Raparting
Periad 2881 612 5418 2 BET 030

Tha abowe statement should be read in conjunclion with the accompanying nobes




PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
STATEMENT OF APPROPRIATION
FOR THE YEAR ENDED 30 JUNE 2010

Original Tatal Appropriation  Appropeistion

Budget Appropriated Drawn Drawn

2010 2010 2010 2009

¥ 1 5 $

Gavernment Payments for Cutpuls G55 000 655 000 G55 000 G643 000
Total Appropriation 655 000 655 000 655 000 643 000

Thé albove Stalernent of Appropriation should be read in conjunction with the BoCompanying noles
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

CASH FLOW STATEMENT

FOR THE YEAR EMDED 30 JUKE 2010

Cash Flows from Operating Activities
Receipts

Operafing Revwanua

Managemeni Fees

Commission Received

Inbaresl Racavid

Cash from Govemment - Community Servica Obligations

Cash from Govemment for Oulputs
Goods and Servicks Tax Collected from Cusiomens
Criher

Total Receipts from Operating Activities

Payments

Employes

Suparanniiabion

Supplies and Senvices

Goods and Serdices Tax Paid to Suppliers

Goods and Senices Tax Paid (o the Auslralian Taxation
il

Ciher

Total Payments from Operating Activities

Net Cash Inflows/{Outfiows) from
Oparating Activities

Original

Actual Budget Actual

Hote 2010 200 005
Mo, 5 § -1
195332 472000 404679
1012619 975000 1073745

1437 206 1292000 1361374
133860 120000 223148
2000 442000 435000
213000 213000 208000
i 320000 271544

14011 1] 12 06

JozB 464  IE34000 3985580
2419883 2452000 2254578
JBOB3S 362000  3BO0ST
TEIGSG  B44000  BETB4D

B0 726 B3 000 TRETD

e 5000 185547

14 340 L] 10187
JE431558 3876000 3ITIZ51E

24[b) B4006 (1420000 2560

The abowe Cash Flow Statemaent should be read in conjunction with the accompanying nobes




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
CASH FLOW STATEMENT - Continued

FOR THE YEAR ENDED 30 JUNE 2010
Original
Actual  Budget  Actual

Maite 2010 2010 2009

Ha, 5 1 ]
Cash Flows from Investing Activities
Payments
Purchasa of Investmants 0 0 a
Purchase of Plant and Equipment 0 0 3864
Total Paymernts from Imvesting Activities ] 1] 3864
Met Cash [Outflows) from Investing Activities i 0 (3 B6d)
Cash Flows from Financing Activities
Payments
Paymenl of Dividends i 19000 285778
Tetal Paymaents from Financing Activities 0 18000 285778
Net Cash (Outflows) from Financing Activities 0 (19000) (285778)
Mt (Decreasepincrease in Cash and Cash Equivalents
Held B4906 (1610000 (33 630)
Cash and Cash Equivalenits af the Beginning of the
Reporting Period 3339654 3209000 33734
Cash and Cash Equivalents at the End of the Reparting
Period 24() 3424560 3138000 3339654

Tha above Cash Flow Statement should be read in conjunction with the accompanying noles
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PUBLIC TRUSTEE FOR THE ALUISTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FIMANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

1. OBJECTIVES OF THE PUBLIC TRUSTEE

The: ohiectve of the Publc Trusies for the ACT (Publc Trusles), as autharised by the Publc Trustes Act 1985 and the
Trustes Ac 1925, i 1o be the community's first choice for trusiee and related sanvces that indiude preparing wills and
enduring powers of atiomey, adminisienng estales and inst management. The Public Truslee |5 also responsible for
the: protection of the fnancial and property inbenests of persors with 2 legal disability, wheee appoinled under the
Guardianship and Management of Property Acf 1931 as financial manager.

The: Public Trusles acts as an agent for the Termitory under the Confizcation of Criminal Assafs Acf 20002, is the delegale
for unclaimed moneys under the Unclaimed Monay Adl 1850 and holds imvestment responsibdity kor govermiment and
non-govemment trust funds. The Publc Trusies & frustes for the Perpatual Care Trusts undar fe Cameleias and
Crematonia Act 2003 and for the Capital Region Community Foundation (GreaterGood).

F.8 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
a) Basis of Accounting

The Financial Menagemen! Act 1995 (FMA) requires the preparstion of annual financal stalements for Temilory
auhonbes.

The FMA and the Financial Managament Guvoeknes ssued under ®e Acl, requines thal the Public Trusies's Brancial
Slabernimts nciudd:

i  anOperating Statlement for Bhe year,

(i] aBalance Sheet at the end of the year

(i) aStatement of Changes in Equity for the year,

) aStaement of Appropriabion for the year

(v aCash Flow Statement for the year;

v} asummary of he significant acoouniing policies adopled for the year ; and

(Wi} such other stabements necissany o fairy refiect the fnancial operations of the Public Trustes during the year and
its financial position at the end of the year.

These general purpose fnancial statements has been prepared 1o comply with ‘Generally Accepled Accounsing
Principhes” (GAAP) a5 reguired by the FIMA. The financial sialemenis hawe been prepared in accordance with:

] Aushralian Accounting Standards; and
{{) ACT Accounting Policies.

The financial stalemenis have been prepared using the acoreal basis of accounting, which recognises the effects of
fransactions and events when fhey occur, The financial stalements have also been prepared according fo the
historical cost convention, except for cerlain assats which wene valued in accordance with the valuation policies
epplicable 1o the Public Trustee during the reperting pericd.

Thesa financial slabesments ane presented in Australian dollars, which is the Public Truslee's funclional cumency.

The Public Trustes for the Austrakan Capital Tertory is an individual reporfing enfity




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
HOTES TO AND FORMING FART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010
3 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - ([CONTINUED)
b} The Reporting Period

Thesa financial statements sta%e e financial peromancs, changes in equity and cash lows of the Public Trusses for
the year ending 30 June 2010 logesher with the financial positon of the Public Trusles as at 30 Juna 2010.

¢) Comparative Figuns

Budgel Figures

To faciitale a comparison with the Budget Papers, as requined by the Financlal Managemenl Acl 7996, budged
information provided for 2008-10 has been presented in the fnancial stalements. Budge! numbers in thie fnancial
stalements ans e criginal budget numbers thal appear in the budget papers.

Prigr Year Comparafives

Comparative information has been disclosed in respect of the previous period for all amounts repored in the
financial stalements, except where an Auslralian Accounting Standard does nol nequire comparative information ko
be discosed,

¥Where the preseniation or classification of iems in the fnancial stalements & amended, fe comparative amounts
have been reclassified where practical Where a reclassificaion ocoumed the nature, amownt and reason for the
reclassificalion is provided.

d) Rounding

Al gmounts in the firancial statements have bean shown a5 whoke dollars (3). Use of 07 represents hen amounts o
amounts rounded down o Zen,

g] Revenue Recognition
Favenue i recognised al te fair value of the consideration received or receivable in the Operaling Statement. Al
revenue i recognised to the extend that it is probable that the economic benefits will flow 1o the Public Trustee and

thi: revenue can be rekably measured. In addition, the following spacific recognition criberia must also be mel bafore
PEVENE IS recognised;

Usar Charges

Reverue from e sale of Truslee senvices is recognised as revenue once fees have beesn changed at the
appropriate time and can be measured relably and the costs of providing the sendces can be measured refiably.

infigsd

Interest ravenue is recognised wusing the effective inferest method,
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

2, SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (CONTINUED)

f) Waivers of Debt

Dabis thal are warmed under sechion 131 of the Financial Managamant Acl 1996 ane expensed during the year in which
e right bo payment was waived. Further datails of waivers are disclosed at Male 11 - Waivers and Write-offs.

g) Current and Non-Current Hems

Aszels and liablities ane chassifed as cument or non-curment in the Balance Shest and in the relevant noles. Assels
are classified as current where they are expecied 1o be realised within 12 manghs after the reporting date, Liabdities
are classified as current when they are due lo be selffed within 12 months afler the reporting date o the Public
Trustes dois nol have an uncondional right to deler setlement of the lability for at least 12 months: after the

reporting date.
Aszals of labiites which do nol Tall wehin th curment classification ans classified a5 non-curnsnt.
h) Cash and Cash Equivalents

For the purposes of the Cash Flow Statement and the Balance Sheed, cash includes cash st bank and cash on hand.
Cash equivalents are short-blerm, highly guid investments that are readily convertible o known amounts of cash and
which are subject fo an insignificant risk of changes in value. Cash equivalents include shortderm investments
managed by the Public Trstee Office intemally, Bank overdrafts are inchuded in cash and cash equivalants in fhe
cash fow stalement but mob in the cash and cash eqguivalents Bne on the Balance Sheet.

i} Receivables

Accounts recaivable are initially recognised at fair value and are subssquently measured al amarised cost, with any
adjustments b the camying amount being recarded in the Operating Statement.

Total receivables arise in the normal course of prowiding Trusles sendces fo ofher agencies and bo the public. Trade
receivables ane payable in within 28 days afler the issua of an invaice.

The aliowance for impairment losses reprasents the amound of receivaiblas the Public Tresles estimates will nolt ba
repaid. The Public Trestee determines the allowance for impaimen] keesas based on objective enidenca and a
review of overdue balances. The Public Trustea considers the folliowing is objactive evdence of impaiment:

{a) b=coming aware of financial difficulies of deblors;

(b} default payments; and
(c) dabts mone than 180 days owerdue.

1) Acquisition and Recognition of Plant and Equipment

Plant and equipment is intially recorded af cost. Cost inthudes the purchasa price, dinectly afiibutable costs and the
estmabed cost of dismanting and remaving Bhe ilem (whene, upon acquisition, there 15 an obligation o remave the
item).




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
HOTES TO AND FORMING PART OF THE FINANCLAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

s SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES = (CONTINUED)
j§ Acquisition and Recognitien of Plant and Equipment (Continued)

Where plant and eguipment is soguired al no cost, or minimal cost, cost is its Tair value &5 at the dale of acquisition.
Plant and equipment with a minimum value of 52,000 i capilalised.

k) Measurement of Plant and Equipment After Initial Recognition

Pland and equipment i measured at Tair valee, Far value s the amount for which an asset could be exchanged
betwean knowledgeable willing parties in an amm's length transaction. Fair value is measured using a market price in
an acive market where a market price is available for thal asse (or a similar assel), &5 this is the best envidence of
an assel's fair value

I} Depreciation of Non-Current Assets

Mon-cument asseds with & limited useful life, are systematically depracialed over thair usedul lves in a manner that
refiects the consumption of their sanice polential.  The useful e commences whan an assel is neady for use.
‘When an assat is revalued it is depreciated over its newly assessed remaning wsahd Ba, Depreciation is apphad
to Fiant and Equipment.

Depreciation is calculated on a straight-ine basis and the wsaful §fe of all major assets held by the Publc Trusies
ang resiewed annually,

Class of Asset Dwpreciation/Amartisation Ussaful Life (Yoars)
Mathod

Motor Viehick Straight ling 8
Furmiiture and Fittings Straight ine 520
Compuler Equipment Straight line 3

Office: Fil-out Shraight ine 5
Sacurity System Sraght line 5

m) Payables

Payables indude trade payables, accrued expanses and ofher payables. Trade payables repeesent i amounts
owing for goods and serdees recefved prior io fhe end of fhe reporting period and unpaid at the end of the reporing
peniad and relating to the normal operations of th Publc Trusbes,

Acerued expenses represent goods and senvices provided by ofher parties during the panicd that are unpaid at the
end of the reporting pesiod and whane an invoics has nol been received by period end,

n) Leases
Cpevating Leages
Ciperating leases do nol effectively transfer ko the Publc Trusiee subsiantially all the risks and rewards incidental ko

ownership of the leased assel. Operaling lease paymenls are recognised as an expense in the Operafing
Statement on a siraghi-ine basis over the lem of the kase,
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
KOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

' SUMMARY OF SIGMIFICANT ACCOUNTING POLICIES - [CONTINUED)
o} Provision for Make Good

The Public Trusles has recorded a liability and a comesponding asset of $52 100 for the: estimated cost of retuming
the premises occupied by the Public Truslesa fo a similar condition o that which exisbed prios §o the occupancy if the
Publc Trustes was 10 leave the premises,

The estimated liability is based on an estimate provided by an independent vabuer, (Mr lan Robertson [AAPI, Plant
and Machinery, MSAA), Senior Vaker Plant and Equipment, Austrakan Governmant Austrakan Valuation Office.

p) Employes Benelits

Empioyes banefits include wages and salanes, annual leave and long sanvice leave and applicable on-costs. On-costs
include anrual leave, long service leave, superannuation and ofher costs thal are incured when employees ake
annual and long service leas. Thise benefts actrue as a resull of senioes prowided by emplovess up 1o e reporing
dabe that remain unpaid, They are reconded a5 a labilfy and a5 an expensa,

Wiages and Salares

Ancnpsd wages and satanes ane measured at the amount hal remans unpaid o empioyees al e end of the reporiing
period.

Annual and Lang Servoe Leave

Annual leave and long senvice leave thal falls due wholly within the next twelve months is measured based on the
amounit of remuneration anSicipabad o be paid whan the kave is taken,

Arnual and long senice leave including applicable an-costs that do not fall due wholly within e next iwelve months is
maasured at e present valua of estimated fubwe payments b be made in respect of senices provided by employees
w to the reporing dabe. Consideration is given fo the fubwe wage and salary levels, eapanenca of employee
deparires and periods of senice. Al each reporting dabe, the estimaled future payments ane dscounled using market
yiekls on Commonwealth Gowemment Bonds with bamis b maturily thal malch, a5 ciasely a5 possibbe, the eshmated
future cash flows, In 2008-10, the discount factor used o calculale the present value of thesa fulure paymends is
92.5% (90.5% in 2008-05).

The long sendce leave liabiity i eslimated with reference io the minimum period of qualifying senvice. For employees
wilh less than i nequined minimum perdod of 7 years quaifying sendce, the probabiity that emplovees will reach the
required minimum period has been taken infe account in esSimating the provision for long senice leave and the
applcable on-costs,

The provision for ennual leave and lang sennca laave includes estmalsd on-costs. A% hese on-costs only baooimg

payable if the employes takes annual and long service leave while in-service, the probability that employees will take
annixal and kong senvice ke whike in-senion has basn talosn inbo account in estimating the kabiity for on-costs,

dnnual leave and long service leave liabilties are classified a3 cument iabiities: in the Balance Sheet where there are
no unconditional righs 1o defer the setflement of the kablity for af least 12 months. However, whese thene is an
unconditonal Aght to defer sefliernent of the Eability for at least 12 months, annual and long sarvice leave have been
classifiad & a non-curmenl Eabiity in the Balanos Shasil.




PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (CONTINUED)
ql Superannuation

Superannuation payments are made ko the Temiany Banking Account each year, to cover the Public Trusles's
superannuation liabiity for the Commorwealth Supsrannuation Scheme (CS5) and the Public Sectior Suparannuation
Schema (PSEL This payment covers the CESPSS employer contribulion, bul does ot include the productivity
componend. The productdty component s pard drectly 1o ComSuper. Thee CSS and PSS ame dofined beneft
suparannuation plans meaning that the defined benefits received by employees ane based on the employee's years of
service and average final salary.

Supsrannualion payments have also been made direclly fo superannualion funds for fhose members of e Public
Secior who are part of the superannuation accumulaion schemes, This includes schemes of employess choloe,

Superannualion emplayer contribution payments, for the G55 and PSS, ane calculatied by taking the salary level &t an
employee’s anniversary date and multiphing it by the achusanially assessed nominal G35 of P55 employer connbution
rale for each employes. The produciivity component payments are calculabed by taking the salary level, & an
employees anniversary dabte, and muliplying it by the employer conlribution rale [approsimalely 3%) for each
employee. Superarnuation payments for fund of choice amangements ane calculated by taking an employes’s salary
each pay and multiplying it by the approprate employer contribution rate.

A superannuation labiity is not recognised in the Balance Sheet as the Superannuation Provision Accoun] necogrises
ther fokal Temitory suparannuabion kabilty for the C5S and PSS, and ComSuper and the exfemal schemes recognise
the superannuation liabiity fior the fund of choice scheme respeciively,

The ACT Governmeand is abla for the reimbursemend of the emenging costs of benefits paid each year fo members of
the C55 and P55 in respect of the ACT Govemment servce prowided afier 1 July 1959, These rembursement
paymnts ane made from the Superannuation Provision Account

r) Insurancs

Major nisks ane irsuned theough S ACT Ingurance Authonly. The excess payable, under this amangemenl, vans
depanding on each class of insurance heald.

8) Trust Funds

Separste financial stalements are prepared for the trusts and estates and Capital Region Community Foundation
eccounts which ere adminisiered by the Public Trustee, and do not form part of these finencial statements.

t} Significant Accounting Judgemenits and Estimates

In the process of applying the accounting policies listed in this note, the Public Trustee has made the foliowing
judgements and esimales that have the most significant impact on the amounts recorded in fhe financial stalements:

Emplayea benefits

Significant judgemants have been applied in estimating the labiity for employee benefits. The esSmaled abiity for
employes benefits requires a consideraion of the fubwe wage and salary levels, experience of employes depariures
and peniods of senvice, Thi esbmabe also includes an assessment of the probability that employees wil meat fe
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITCRY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (CONTINUED)
1) Significant Accounting Judgements and Estimates (Continued)
Emplayee benafits (Continued)

minimam senvice period required ko qualify for long serdoe leave and thal on-costs will become payable, Furher
information on this estimate is provided in Mobe 2 (p) Employes Benafits and Nate 3 Change in Accounting Estimates.

Piant and Equipment - Fair Value

Mol 2 (k) Measurement of Plani and Equipment afler Inikal Recognifion” decloses that plant and equipment is
measured ai fair vaise,

The fair value of the Office fit-out and the marke! value of fhe molor vehicle have bean estimated by independent
valuers.

Provision far Make Good

Mol 2(a): ‘Provision for Make Good' discloses at (he cost of returning the premises oooupssd by th Public Trusies
o @ similar condition to that which eoisted prior fo the occupancy if the Public Trustee was o leave the premises has
been estimated,

u} Impact of Accounting Standards Issued but yet to be Applied

The Solicwing rew and revised acoounting slandands and inlerpretations have been mseed by e Ausiralan Aocounsng
Standards Board bul do nof apply Io fhe cument reporting period. These standands and interpretations are

apphcable fo future reporiing periods, The Publc Trusles does nol intend o adopt these standiards and inberpretabions
eary. i is estimated that the efiact of adopling the below pronouncements, when applicable, wil have no material
financial impact on the Public Trustee in future reporting peniods:

» AASE 1 First-time Adogption of Australian Accounting Standands (application date 1 January 2010);

# AASE 5 Non-cument Assals Held for Sale and Discontinued Operafions (application date 1 January 2010);

= AASE 9 Financial Instruments (application date 1 January 2013

» AASE 101 Presentation of Financial Stalemants (applcaion date 1 January 2010);

e AASE 107 Statement of Cash Flows (apphcaton dale 1 January 2070

s AASE 108 Accounting Pollcies, Changes in Acoounting Estimates and Ermors
{application date 1 January 2011);

» AASE 110 Events after the Reporting Perod (apphcation dale 1 January 2011);

s AASE 117 Leases (applcabion date 1 January 2070)

» AAGE 118 revenue (application date 1 January 2010

= AASH 118 Employes Benefits (epplicalion dafe 1 Januany 2011);

» AASB 132 Financial Instruments: Pressentafion (applicaion date 1 January 2010);

« AASE 135 Impairment of Assets (applcation date 1 January 2000);

» AASE 137 Provisions, Conlingent Liabiiies and Contingent Assats (appicaiion date 1 January 2011);

= AASE 139 Financial instruments: Recognition and Measurement (appbeation date 1 Janasary 20907,

* AASE 1031 Maleriality (application date 1 January 2011);




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010
o AASE 2005-11 Amendments io Ausiralian Accounting Standards arising from AASE 9 [AASB 1,3, 4,5.7,
101, 102, 108, 112, 118, 121, 127, 128, 131, 132, 136, 139, 10234 1038 and Inlerpretations 10 & 12)
(appiication dale 1 January 2013);

Z SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - [CONTINUED)
u) Impact of Accounting Standards Issued but yet to be Applied (Continued)

# AASH 2005-13 Amendments to Australan Accounting Standands arzing from Inlerprelation 19 [AASE 1)
{application date 1 January 2010);

» AASH Interpretabion 4 Determining whather an Arangement containg a kase
(applcation date 1 January 2011); and

= AAGH Interpretafion 14 AASE 119 - The Limit on a Defined Benefit Assed, Minimum Funding
Fequirements and teir Inleraction (spplcation date 1 January 2011).

3 CHANGE IN ACCOUNTING ESTIMATES

Revision of the Emplopes Banelil Discoun! Ralg

The Public Tnasiee uses a discount rafe fo calculale the present value of kong senica leave and annual leawe Eabiities
classified a3 long berm. The method (akes inbo account fulure wage increases discounted back 1o present valee using
the Commonwealth Govemmend bond rale. Last fnancial year the discount rabe was 90.5%, however, due |0 a changs
in the Commanwealth Govemnment bond rale the percentage & now 92 2%

As such the esimate of long service leave and annual leave labilifies have changed.

This change has resulted in an increase to the esimale of the long senioe keave Kability and expense in B curmenl
reporting period of appeoimately $61,919. The change also resulted in the estimate of the annual leave liabilty and
EpEngE increaging by 52,119,

Renvision of Useful Lives and Residual Valves

The Public Trustee reviewed tha wsaful lives and the resdual vales of its planl and equpment af the end ol B
reporting penod. This review resulted in the increase of the residual value of some plant and equipment.

4. GOVERNMENT PAYMENTS FOR OUTPUTS

Govemment Payment for Qulputs (GPO) Is revenwe recetved from the ACT Govemment to fund the costs of delivering
cutputs. The ACT Govemnment pays GPO appropriation on a fornighlly basis

Community Senice Obligations (CE0) are received by the Public Trusiee for the provision of truslee senvices Io the
public al subsidisad rabes.

2010 2008

5 $

Govemnmisnt Payrments for Oulputs 213000 208 000
Community Service Obligations 442 000 435 000
655 000 643 000
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

5. USER CHARGES FOR GOODS AND SERVICES
User chamge revenue is derved by providing goods and serdces b the public and o other ACT Govemmen! agencies,

Uses-change revenis: & not part of ACT Gowernment appropriation and is paid by the user of the goods of senices.
Thits revanue i driven by consumer demand and is commencial in nature,

SIN3IW3LVLS TVIONVNIH - FUNXINNV

2010 2009
5 $
Usor Charges = ACT Government
Commission Raceived (a) & ET 320 5%
Usor Charges = Hon ACT Government
Commission Received (b) 1163 558 104543
Management Fees (c) 1040748 1068 148
Otther Fees 2kl 404 452

2 BTS 247 2 B42 Ta0

(2}  Commission received has decreased since the ksl fnancial penod due 1o kower interest rales on offer.
Mﬂm@mﬁhhmﬁmﬂﬂmﬂmﬁhﬁdﬁnﬁdﬁﬁﬂ%ﬂﬂﬂm.h
improvernent in rales has been slow

b}  Due o the increase in number and value of estale matiers beng fnalsed during the year there has been an
| n o e

]  Assels under management ane recovering siowly from the Global Financial Crisis and the Managemen fiea
chargad reflects the slow recovery as it is changed on a monthly basis.

&, INTEREST

Inlisist InooimE 162 547 196 358

164 347 196 358

Inferest income Auctusles with changes in markel inlerest rates. Overall, Cash and Cash Equivalents increased
during the year providing an increased base for inleres! relums. Inferest rades still remaining lower than previous
years and the refum on invesiments reflect this.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAFITAL TERRITCRY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

7. EMPLOYEE EXPENSES

2010 2009

$ $

Wages and Salaries (a) 2379155 2 187903
Anrwal Leave Expanse (k) 2118 111 550
Long Service Leave Expense 61619 136 081
Termnination paymentsretirments 4917 T 455
Fringe Benefits Tax 1339 {181)
Comcang Fremiums 6TE 32837
Otther Emplayee Expenses (c) 24 375 226
Total Employes Expenses 2513502 2 47T BBS

(3]  The nuenber of stalf empioyed during the 2009-10 financial year Suctuated. Althaugh there wene only 33 stalf
employed at the end of June 2010, the Public Tnestes was aclually employing up to 36 staff during the year, and

the increase in Wages and Salary costs reflects fis

(bl The decreass in the Annual Leave Expense i atiibutable fo the active Managerent of increased leave

balances.

fc}  Other Employes Expenses include 5 provision for 8 5ign on bonus in relabion B e new JACS Enberprise
Colective Agreemant cumantly being negoliated. The sign on borus represants $20 800 of the intal

8. SUPERANNUATION EXPENSES

Thé Public Trustsa makes payments on a lorfnightly basss fo the Tembory Blanking Account fior the C5S and PSS

supersnnuation Eabiity, The productivity benefit for thess schemes is paid direclly o ComSuper,

Supsrannsation payments are also made o edemal providers as part of e new employes fund of choice
amangements, and o employment agencies for the superannuabion coninbution e Public Trustes 5 required 1o make

for the contract stall il employs.

Superannuation Conlributions o the Tesilory Banking Account 250028 23 440
Producity Banafi 37 257 JF oM
Superannuation o Exlemal Providers 85885 BA 661
Total Superannuation Expenses 382 AT 40 182

Theé increasa in suparannuation expenses refiscts e number of slaff being paid during the financial year
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S MOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

"I"l FOR THE YEAR EMDED 30 JUNE 2010

= 9. SUPPLIES AND SERVICES

> 200 2009

s

s § §

=

hd Business Development Costs £5 389 41520

> Computer Expenses 158 185 163776

E Mofor Vehicks Expenses 1534 1842

m Renlal Lease PaymentsCleaning 207 5T 2361

=z Repairsfainienance T8130 69 B11

a Printing/Stacnary 32 664 39574
Telephones 22029 23403
Stalf Training 18 241 4N
Poslaga 14655 15652
Audit Fea J3E00 32 300
SubscripionsMemberships 16 295 19870
Otfice: Equipment 1 802 16 850
Travel Expenses ina 4952
Insurance Risk Management Lewvy 25 695 wBae
Other Expenses 35652 48 054

14 202 16 036
Recruitment costs 7152 16 3%
Business Application Upgrade &I 0 56 845
TE3 261 H58 495

(2]  Due io e finalisation of the upgrade of packages wead o prapare and lodge taxation refums thene weng no
Business Apphcation Upgrade expenses in 200810,

10.  DEPRECIATION
Planit and Equipment 123 337 1Z3080
173337 123 060

11, WAIVERS AND WRITE-OFFS

Under section 131 of the Financial Managemen! Ac 1396 the Treasurer may, in weiling, waive the right lo payment of
an amouni owed bo the Tesitory.

There were no waners duning the year, however, the Pubbc Trusies approved the weite-off of debls owed by Whird
parties. The write-off of a debl is e accouniing action taken ko ramove a dabl from the books but does nol relnguizh
the begal might of the Public Trustes o recover the amount. The wiite-off debls may cocur for reasons ofher fhan

WIEIVErs.

Thee: write-offs kshesd below have occurmed during the reporting period for Public Trustee.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

1. WAIVERS AND WRITE-OFFS (CONTINUED)

2010 2009
Ordinary Activities Mo, L 5
Write-oifs
Imecoverable Debls 2 M5 5 808
Yot 7" TR

The wite-offs oocumed as a resull of a clent account being cverdrawen and the balance being deemed unrecoverable
and the non payment af an accounl. The Public Trusles approves all wrile-off balances.

12 AUDITOR™S REMUMERATION

Audioe's remursration coreists of Brancial aud® sanices provided fo the Public Tnestes by the ACT Audiior-5eneral's
Oifica,

2010 2009
5 H

Audit Fees Paid 1o the ACT Auditor-General's Office 33600 32 300

Mo other senices were provided by the ACT Auditor-General’s Office
13 CASH AMD CASH EQUIVALENTS
The Public Trustes holds a bank account with the Commonwealth Bank as part of the whole-of-government banking

arrangements, The Publc Trustee Office held deposits 2 call throughouwt the year, The weighled average inlerest
rabe relumed on these investments was 514 % (2009 5.76%).

Cash al Bank Fase0 a0 304
Cash on Hand 600 450
Invesiments 3050000 2 550 D00

3424560 3339654

Dwe fo an increase in user charges the funds available for invesiment increased during the year,
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= PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
> NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
m FOR THE YEAR ENDED 30 JUNE 2010
= 14.  RECEIVABLES
>
5 2010 2009
> 5 $
= Current Recoivables
-]
> Trade Recetvables 157 550 162 745
m Less: Allowance for Impairment Losses 0 0
= 197 580 162748
z Other Trade Receivables 850 147
* Accrued Revenue 48 657 17580
Total Receivables 247 107 180 476
Ageing of Receivables
Not Overdue Past Due Total
Less than Greater than
30 Days 30 to 60 Days 60 Days
§ § § 5 H
2010
Not Impaired
Receivables 0 176 742 0 70 355 247 107
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

14,  RECEIVABLES (Continued)

SINIWILVLS TVIONVNIH - FUNXINNV

2010 200
-4 §

Classification of ACT GovermmentifNon-ACT Govermnment Receivables
Receivables with Other ACT Government Entities
et Trade Receivables 45 BRE 41 552
Cithier Tradi Recevables 24 0
Total Trade Receivables with Other ACT Governmant Entities 45075 41 852
Trade Receivables with Mon-ACT Government Entities
Het Trada Racaivables 151 726 120797
Oither Trade Receivables G40 147
Adcrins] REvwenis . -1 17 550
Total Trade Receivables with Non-ACT Govemnment Enfities 201 032 138 504
Total Trade Receivables C MT0T 180476

Thi: increass in necerables i atiibutable 1o an increase in Management Fees owing & the end of June a5 well &5 an
increasa in accrued inlerest income. The increass in accrued inlenest income reflects T chang in e number of days
funds are invested. In the 2008-09 year, the majority of investments were for 80 days. In 2008-10 the majority of funds
wind irviested for 180 days,

5.  PLANT AND EQUIFMENT

Plant and equipment inchades molor vehicke, office and compuler equipment, fumiture and figings, office filout and 2

c

Motor Vehicke {at valiation) 11000 13000 =

Less: Accumulaled Depreciation 0 {3 250) é”

o

11 000 9750 ~

S

The: makor vehicks was independantly valued at market value by Pickles Auciions Pty Limited in July 2010, =

N

Fumiture: and Fittings (3 Vakuiaton) 12 496 19 268 =
Less: Accumilated Depreciabion 0 (3 330)

12 456 15938
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
ROTES TO AND FORMING PART OF THE FIMAMCIAL STATEMENTS
FOR THE YEAR EMDED 30 JUNE 2010

15.  PLANT AND EQUIPMENT (Continued)

2010 2009

5 ¥

Computer Equipment (a8 Valuation) 665 33%
Less: Accumulated Depreciation i {1 866)
BES 1470

(Offices Fitout (at Vahuation) 146 250 591 5492
Pius: Make Good Provision E2 100 0
Less: Accurmulaled Deprscasion i (301 857)
168 350 280 645

Sacurity System (at Vahsation) 3569 7 200
Less: Accumulaled Depreciafion 0 (1578)
3558 5622

Total Plant and Equipment (at Valuation) 174000 634 396
Flus: Make Good Provision a2 100 ]
Less: Accumulated Depreciation 0 {311 821)
Tatal Carrying Value 226 100 22 475

The balances at 30 Juna 2010 for the cffice fit-cul and molor vehiches wene measured at fair valus. The indapendent
valuation of the f-out was performed at 30 June 2010 by Mr Geoff Mclnemey (AP, Cerlified Praclising Valuer)
and Mr lan Robinson (Valuer in Training), Australian Govemnment Australian Yalyation Office and the motor vehicle
was waled by Danied Hallam General Vehicle ManagerValuer of Pickles Auwchons and was assessed al marked
v,

A5 disclosed in Mobe 2(o); "Office Fit-out - Provision for Make Good', the Pubbc Trustes Office has ncludied in the
office fil-out valuation, the estimaled cost of retumning the premises occupiad by the Public Trusies bo a similar
candition bo that which exslid peor 1o the occupancy in the event the Public Trustes were 1 leave the premises.

The fair valuation of the office fit-oul is based on s assessed estimaled depreciabad replacamant cosl and bases
the valuation kncwing that the curment bease has an expiry dabe of 16 July 2011 (with an opfion fo exdend for a further
five years),
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PUBLIC TRUSTEE FOR THE ALUSTRALIAN CAPITAL TERRITORY =
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS o
FOR THE YEAR ENDED 30 JUNE 2010 m
15, PLANT AND EQUIPMENT (Continued) ;
>
Reconciliaions of the camying amounts of Plant and Equipment a1 the beginning and the end of the cument and Z
previous reporting periods. >
2010 2009 -
$ 5 hd
Motor Vehicle >
Carmying amount ai fhe Baginning of the Raporting Period o750 11375 m
Revaluaion 2875 ] =
Depreciation (1 625) (1 625) z
Carrying Amount at the End of the Reparting Period 11000 g 750 @
Furnitune and Fittings
Carmying amount at the Baginning of the Raparting Period 15938 17232
Devaluation (2 148) 0
Depreciation (1.284) (1 204)
Carmying Amaunt al the End of the Reparting Period 12 486 15938
Computer Equipment
Carmying amound at the Baginning of the Reporting Period 1470 2137
Devaluation (117} 0
Depreciation (668) (E&T)
Carmying Amound at the End of fhe Reporting Period &S 1470
Office Fitout
Camying amouri at the Baginning of the Raparting Pericd 280605 403 865
Addiions 0 3 864 >
Miaka Good Provision 52100 0 >
Devaluaion (25 134) 0 5
Depreciation {118 311) [118034) >
D
Camying Amount af the End of the Reporting Period 198 350 259 695 §
N
Security System S
Carrying amount at the Beginning of the Reparting Period 5622 7062 .
Devaluation 13 - §
Deprecialion (1440 {1440) o
Camying Amount at the End of the Reparting Period 3569 5 622
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é PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

= NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

m FOR THE YEAR ENDED 30 JUNE 2010

= 16.  OTHER ASSETS

> 2010 2008

% ] $

s Current Other Azseis

2

o Prepayments I 1 < B -}

> 2 233 37 200

m

= 17.  PAYABLES

=z

a Current Payables
Trade Payabies 103 363 94030
Total Current Payables 103 333 #3030
Payables are aged as follows:
Owerdie for less than 30 Days &3 TES TE BED
Orerdus for maona than 30 Days and ks than 60 Days 160 5113
Overdue for more than 60 Days  94s4 1547
Total Current Payables 103 383 93030
Classification of ACT GovernmentNon-ACTGovemnmaent Payables
Payables with ACT Government Entities
Trade Cradilors - 25 5 MTH
Total Payables with ACT Government Entities 25 B85 M T

2 Payables with Non-ACT Government Entities

O

°, Trade Creditors 1148 64 274

2

Z Total Payabiles with Non-ACT Government Entities 77 498 64 274

@D

=) Total Currant Payables 103 383 99 030

>0

> The increase in payables is mainly atributabile o the majory of invoices retating 1o the 200910 year being received

G just prioe o 30 June 2010,

3
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%
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

18.  EMPLOYEE BENEFITS

SINIWILVLS TVIONVNIH - FUNXINNV

2010 2009
1 $
Current Employee Benefits
Anrual Leavwe 21 Tel o ea2
Long Senvica Leave 52T B5d 446 B85
Accnsed Salanes 50 646 40336
Other Employes Banefits 20 800 0
Total Corrent Employee Benefts 920 500 B0 863
Nan- Current Employes Benefits
Long Senvick Lisave . BA000 B4k
Total Employes Banefits 88 600 893 753
For disclosure purpases only
Estimated Amount Payable within 12 Months
Accrued Salanes 50 B4E 40335
DOthier Employos Benafits 20800 0
Anrwa Leave 22 el 9642
Long Service Leave 5544 7182
Todal Employes Benefits Payable within 12 months 385150 357 10
Estimated Amount Payable afier 12 Months
Lang Senvice Leave _Se9750 526583
589750 526 583
_Total Employes Benefits . Geso)  B937S3

At the end of the 2010 financial year, the Public Trustee for the Australian Capital Terrtory had 33 staff employed
(2009 - 35 slaff)

19.  OTHER LIABILITIES

|
|
!
|
|
|
010Z - 6007 Moday jenuuy

Provision for Make Good 52 100 0

Total Other Liabilities 52 100 ]

#s disclosed in Nole 2 (o) ‘Office Fit-out - Provision for Make Good', e Publc Trustes has included in the Public
Trueeten fil-out valuation, the estimabed cost of returning the premises oooupled by the Publc Trustee 1o a similar
condition o that which existed prior bo the occupancy in the event the Pubic Trusles were ko leave e pramses.
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR EMDED 30 JUNE 2010
20 EQUITY
2010 2009
$ H
Todal Equity at the End of the Reporting Period
Accumuylated Funds 2THBIT 2B 612
Assat Revaluation Surplus o 5418
Total Equity 2774617 2 BET 030
Movements in Equity during the Reporting Period
Accumulated Funds
Balance at the Baginning of the Reporting Period 2881 612 2999 126
Operafing (Deficil) (8T 276) (117 514)
Decrease in the Assel Revaluation Swplss [19719) a
Dividends Approved 0 0
Balance af tha End of the Reporting Pariod 2 TTd 61T 2 BB1 612
Asset Revaluation Surplus

The Assal Revaluation Surplus is used bo record the increments and decrements in the value of Plant and Equipment.

Balance at the Beginning of the Reporing Period 5418 5418
Decrement in Pland and Equipment due o Devaluation (5418 0
Balance at the End of the Reporting Period i 5418

A valuation of the fit-out was performed at 30 June 2010 by Mr Geoff Mclnemey (AAPI) Acting Managing Valuer and
Mr lan Robertson (Valuer in Training) Australian Govemment Ausiralian Vahsation Office and the motor vehicle was
valusd by a senior employes of Pickles Auctions and was assessad al markel valoe. Devaluation of the offioe f-out
iotalied 528,012 and the revaluation of the malor vehicle tolalled 52 875,

21, FINANCIAL INSTRUMENTS

Detalls of the significant policies and methods adopted, inchuding the criberia for recognition, the basis of
measurement, and the basis on which income and expenses ane recognised, with respect to each dass of financial
assel and financial Kabdity are disclosed in Nole 2 Summany of Sgnificant Accourting Polcies, 1o the financal
stalemenis.

(3]  Interest Rate Risk

Inberest rate sk is the nsk thal the far value or fulee cash flows of 8 fnancial nstrument will fucluate due to
movamanks in marked inbares] rabes.




PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUME 2010

21.  FINANCIAL INSTRUMENTS (CONTINUED)
fa)  Interest Rate Risk (Continued)

The Public Tristee's financial assels congist of cash and cash equivalents and receivables and its financial Rabiities
are comprised of payables. Most of the Public Trustes's financial assets corsist of cash and cash equivalents, As
these are held in fioating inerest arangements, the Public Trustes is exposed to movements in Bhe amount of
interes it may eam on cash and cash equivalents.

As the Public Trustee's aperating cash fiows ane not significantly dependant on interest samed from cash and cash
equivalents, 3 sensiiity analysis of the inberest rabe risk has. not been performed.

The Public Trestes's masimum exposwre bo inberecst rabe risk relating bo these financial assals and Esbilties i shown
b i Wobe 21(e): ‘Maturity Analysis and Exposure to Inlerest Rates',

As receivables and payables are hekd in non-interest bearing amangements, the Public Trustee is not exposed to
mavermanis in inbanasl rales in respect of e financial assels and iablibes

(b)  Credit Risk

Credit risk is the risk that one party 1o a financial instnament will fail 1o discharge an obligation and cause the olher
party to incur a financial koss, The Public Trustee's credit risk is limiled 8o the amount of financial assets il holds nel
of ary allowanoi bor impairnent losses, The Public Trustee expects to collect all recefvables that are nofl past due or
impaired.

Creddit risk is managed by the Public Trustee for Cash and Cash Equivalents investmenis by only imvesting surplus
funds with vanous financial instiutions, who have a A cradit lng of greabes. Thera is o other coliateral held a5
secirity for fnancial assets. investments are now siructured with the highest rating banks to ensure mone security
o funds invasled.

Thie Public Trustes's mandmum exposure to credil fisk relafing lo thessa cash equivalents is shown balow in
Mote 21(8) ‘Maturity Anatysis and Exposure 10 Intenest Rates’

(e} Liquidity Risk

Licuiddity risk i the nisk that the Public Trustee will encounter difficulty in mesting obligaions. associaled with financial
liabilifies. To imi s exposure ko iquidity sk, the Public Trustes ensures that it does not have a large portion of

itg. financizl liablities maburing in any one financial year and that at any parficular point in fime it has a sufficient
amound of current Bnancial assets 1o meel its cument financial liabilifies.

The Public Tresiee's exposure o liquidity risk and tha managemand of this risk has nof changed since the ks
finanaal yea,

Thee Public Trusies's madmum exposwre io Bguidity risk relafing fo these financial liabilifes is shown below in
Mabe 21(e): ‘Maburity Analysis and Exposure 1o Interest Rates’.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010
21, FINANCIAL INSTRUMENTS (CONTINUED)
(d]  Fair Value of Financial Assets and Liabilities

The camying amounts and fair values of financial assets and liabiities a the end of the reporting period ane:

SIN3IW3LVLS TVIONVNIH - FUNXINNV

Carrying Carrying
Ammaiin] Fair Valus Amount  Falr Valoe
2010 2010 2009 2009
$ 1 5 $
Financial Assats
Cash and Cash Equivalents 3424 560 3424 560 333654 3339 654
Recaivables 247 107 24T 107 180 476 180 476
Total Financial &ssats 3 671 667 J6T1 66T 3520130 3520 130
Financial Liabilities
Payables 103 383 103 363 55 030 59 (30
Total Financial Liabilities 103 383 103 383 99030 & 030

(&) Maturity Analysis and Exposure (o Interest Rates

The following table sels out the Public Trestee's maturty analysis for financial assets and kabiltes as well as the
eaposure to injerest rales, including the weighted average inberest rales by maturity period &= & 30 June 2008 and
30 Jure 2040, Al financial assets and labilibes which have a Boaling interes! rale or are non-interest bearing wil
mabare in one year or kass, Al amounts appearing in the lollowing maturity analysis ane shown on an undiscouriid
cash Now basis,
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
ROTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010
21.  FINANCIAL INSTRUMENTS (CONTINUED)

i Maturity Analysis and Exposure to Interest Rates (continued)

SIN3IWILVLS TVIONVNIA - FYNXINNV

gl Floating Interest Hon-Interest Total
Rate Bearing
5 5 5
Financial Instruments
Financial Assets
Cash and Cash Equivalents 34 580 ] 3424 550
Fecefvabies 247 107 247107
Taotsl Financial Assets 3424 30 247 107 JET1 85T
Weighted Average Inderes) Fabe 5.14%
Financial Liabiities
Payabias 1] 103 383 103 353
Total Finarclal Liabilities 1] 103383 103383
Mt Financial Assets 3424 560 143724 3 568 784
2009 Flaating Irterest Hon-Inberest Total
Rate Beating
5 1 §
Financial Instrumerts =
5
Finamcial Asssts ni
0
Cash and Cash Equivalents 3339654 3339654 3
Recsvahles 180 476 180 478 %
N
Tedal Financial Assets 3 339 654 180 476 3520 130 S
~O
S
o
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010
22, COMMITMENTS
Oparating Leases

Hon-Cancelable Operating Lease Commitments ane Payable as follows

2010 2008

5 5

Mod later than one year 233685 235767
Later than one year but nol kaler than five years 46 902 25T 267
Later than frve years but not kxter than len years 0 0
Total Operating Lease Commitments 282 587 53324

Ther ACT Govemment has an oparating kease with the Molonglo Group for part of the ground foor of 221 London
Circuit, Canbesra. The ferm of the leasa is for a penod of 5 years with a Syear oplion. This kease commenced in July
2005 and the 5 year lease finishes in July 201 1{with an opbion & continue for a further 5 years), Cumently a new lease
i beiryg renegotiated for a fed period of 10 years commancing once current rendvations ko the building are complete.
23 CONTINGEMT LIABILITIES AMD CONTINGENT ASSETS

Eslafe Destnbotion

Az al 30 June 2010 the Public Trustes has a Contingent Liabaity of appeoamately $200 000, This is in nelafion 1o a
claim mada by a benahicary of an estala. The Public Trusiee i insured by the ACT Insurance Authority and will be
indemnified should this claim from the beneficiary be successful.

4, RECOMCILIATION OF CASH AND CASH EQUIVALENTS

Cash o the end of the financial year a5 shown in the Cash Flow Statement is reconciled lo the nelaled ibems in the
Balance Shiaet as foliows:

CASH FLOW RECONCILIATION

(8] Reconciliation of Cash and Cash Equivalents at the end of the Reporting Period in the Cash Flow
Statement to the Equivalent ltems in the Balance Sheet.

Tolal Cash and Cash Equivalents Recorded in the Balance Sheet 3424 560 333964

Cash and Cash Equivalents at the End of the Reporting Period as

Recorded in the Cash Flow Statement 3 424 560 3339654




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR EMDED 30 JUNE 2010
24, RECONCILIATION OF CASH AND CASH EQUIVALENTS (CONTINUED)
CASH FLOW RECONCILIATION [Continued)

{b)  Reconciliation of Net Cash Inflows from Operating Activities to the Operating [Deficit)

SIN3IWILVLS TVIONVNIA - FYNXINNV

i 1] 2005
§ 5

Oparating (Defic) (8T 276} [117 514}
Add Non-Cash Items
Depreciation 123 537 123 080
(Increase) in Plant and Equipment (52 100) 0
Increase in Other Liabdities — Prowision for Make Good S0 1]
Cash Before Changes in Operating Assets and Liabilities 35 064 B 548
Changes in Operating Assets and Liabilities:
[Decrease)increase in Receivables (66 631) 35 9590
Decrease/[ncraase) in Prepayments 15976 (17 B15)
Increasel{Decrease) in Payables 4 353 (27 493)
Increase in Employes Benefits 85147 7A54n4
Net Changes in Operating Assets and Liabilities 48845 250476
Met Cash Inflows from Operating Activities B4 206 256 022
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ACT AUDITOR-GENERAL'S OFFICE

INDEPENDENT AUDIT REPORT
PUBLIC TRUSTEE FOR THE ACT TRUST ACCOUNT
To the Members of the ACT Legislative Assembly

Report on the financial statements

I have audited ihe financial statcrnents of the Public Trustee for the ACT Trust
Account for the vear ended 30 June 2000, The financial statements are comprised of
the operating statements for the Common Fund Interest Account and the Guaraniee
and Reserve Account, balance sheel, stslement of changes in eguity, cash MNow
statement and accompanying notes,

Responsibility for the financial statements

The Public Trustee for the ACT is responsible for the preparation and fair presentation
of the financial statements, This includes responsibility for maintaining adequate
accounting records and internal controls that are designed 1o prevent and detect fraud
and error and for the accounting policies and estimates used in the preparation of the
financial stalements.

The auditor’s responsibility

My responsibility is 1o express an independent awdit opinion on the financial
statements of the Public Trustee for the ACT Trust Account,

The medit wos comducted in accordance with Australian Auditing Standards to provide
reasonable assurance that the financial statements ane free of material misstatement.

I farmed the audit opinion by perfomming awdit procedures 10 obtain evidence abowt
the amounts and disclosures in the financial sistements.  As these procedures are
influenced by the we of professional judgement, selective testing of evidence
supporiing the amounts and other discloswres in the financial sistements, inherent
limitations of intemal control and the availability of persunsive rather than conclusive
evidence, an asdil connot guaranties that all material misstatements have been
detected,

Although the effectiveness of intermal comtrals 15 considersd when determining the
nature and extent of audit procedures, the audit was not designed to provide assurance
on infemal contrals,

The audit is m desigmed to evaluate the prudence of decisions made by the Public
Trasiee for the ACT,

Levwerl 4, 1) Moone Stneed, Conbemg Uy, ACT 2801 | PO Box 34%, COic Souone, ACT 2608
Telaphars: O S207 0833 | Focumile: 02 300 082% | Bmalt poioudicgeneral@oct. gov.ou




Electronic presentation of the audited financial statements

Those viewing an electronic presentation of the financial statements should note that
the audit does not provide assurance on the integrity of information presented
electronically and does mol provide an opindon on any other information which may
have been hyperinked to or from these statements. I wsers of the statements are
concerngd with the inherent risks arising from the clectronic presentation of
information, they are advised fo refer to the printed copy of the audited financial
statements to confirm the accuracy of this electronically presented information.

Independence

I followed applicable independence requirements of Australian professional ethical
promouncements in conducting the audit.

Audit opinion

In my opinion, the financial siatements of the Public Trustee for the ACT Tres
Account for the vear ended 30 June 200 0:

(i) are presenied in accordance with the Accounting Standards and other
mandatory financial reporiing requirements in Ausiralia; and

(i1} present fairly the financial position of the Peblic Trustee for the ACT Trust
Account ns w30 June 2010 and the results of its operations and its cash
flows for the vear then ended.

This audit opinion should be read in conjunction with the above information,

Bermie Sheville
Ihrector, Financial Aowdits
20 August 2010
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Fublic Trustee for the ALC.T.
Trust Account
Financial Report
For the Year Ended 30 June 2000

Statement of Responsibility

In my opinion, the fnancial report 15 10 agreemient with the Public
Trustee"s Trust sccounis and records and fairly reflects the financial
|.1Fu.:r.|li.-|m.'¢ of thee Public Trustee Trust Accounl for the year ended

30 Jume 2000 and the financial position af the Public Trstee Trust
Accoounts om that date,

Andaeyw Taylor
Chiel Excoutive
Publig Trustee ACT

29 July X010




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
OPERATING STATEMENT - COMMON FUND INTEREST ACCOUNT
FOR THE YEAR ENDED 30 JUNE 2010
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2010 2003
5 1
INCOME

Dividends Recaived 2 335 558 2E2HETE
Interest Receied 2155 864 27T eM
4 535 420 5563611

EXFENDITURE
Inberesst paid to Estales and Trusis 1 40 g0d 2 314 505
Drstribubions o Estales and Trsts 1 70T 833 2 284 385
Managemeani Faes 1 158 B44 1117 312
Cusiodian Fees 2175 25 364
4 629 480 5741 471
NET OPERATING (DEFICIT) { 94 040) {177 860}

Other Comprahensive Income

Increasal{Decrease] in Asset Revaluation Surplues 1 1]
Total Other Compeaherdie Incoms 0 0
Tetal Comprehensive (Daficit) (94 040) (17T 8&0)

010Z - 6007 Moday jenuuy
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é PFUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

ﬁ OPERATING STATEMENT - GUARANTEE AND RESERVE ACCOUNT

I FOR THE YEAR ENDED 30 JUNE 2010

-n

z 2010 2005

z 5 5

o

,E INCOME

4

> Irvestment Income a7 34 121 032

m

= o7 394 121 032

2

n EXPENDITURE
Management Fees 21 266 19874
Income: Commission 4837 7103
Corsullancy Fee 0 9240
Dapraciation 12 350 12 350

35 443 48 567

NET OFERATING SURPLUS 58 951 TZ 465
Other Compreheansive Incoms
IncreaselDecrease] in Asset Revaluation Surplus 85 204 ]
Tolal Ofher Comprehansive Incoma B5 204 0
Total Comprehensive Income 144 155 T2 455

A10y1u3] 1erden uenensny ay) Joj 991snd| d11gnd

The above Slatement should be nead R conjunciion with the Bccompanying nobes

126



>
4
=
m
x
c
m
PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPMTAL TERRITORY TRUST ACCOUNT 1
-n
BALAMCE SHEET AS AT 30 JUNE 2010 E
Notes 2010 2009 =z
o
§ § >
CURRENT ASSETS ;
Cash and Cash Equivalants 3 MTET 410 doa55450 ;I
Aocnued Investment Incoms BT A3 3650 -
Unrealised Assils 4 6450084 52185300 -
m
TOTAL CURRENT ASSETS TET54 687 99154 400 é
WON-CURRENT ASSETS
Proparty, Plant and Equipment 5 305 000 232 146
Investmanis i 4R BAT AT 4113361
TOTAL HOW-CURRENT ASSETS 48982317 41385817
TOTAL ASSETS 167 TAT 074 140 520 217
CURRENT LIABILITIES
Trust Liabilities £ 1G22 287 2103834
TOTAL CURRENT LIABILITIES 1 622 287 21031834
MOM-CURRENT LLABILITIES
>
Esiabes, Trusts eic under Administration 7 163 464 595 135831 206 =
C
)]
TOTAL HOM-CURRENT LIABILITIES 163 459 585 135831 208 e
o)
(@)
TOTAL LLABILITIES 165111 882 137935140 z
(@)
NET ASSETS 2635182 2585077 S
S
EQUITY =
Common Fund 2111 a5 261
Guaranbse and Resang Acoounl 2137 843 2076 942
Azsel Revaluation Sumplus 10 265 028 200 824
TOTAL EQUITY 2 635 192 2 585077
The abowe SEEeMEnt should be read in CoAJUREHEA With e Beeompanying nates
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY TRUST ACCOUNT
STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 30 JUNE 2010

SIN3IW3LVLS TVIONVNIH - FUNXINNV

Accumulated Agzet Total

Funds Rewalustion Equity

Actual Surplus Actual

200 2010 2010

§000 000 $000

Balance at the Beginning of the Reporting Pariod 2384253 200824 2585077
Comprehansive Income

COperating Deficil - Interest Account (54 0y ] {94 a0}

Operating Surplus - Guaraniee and Reserve acoount 58 951 85204 144 155

Total Comprebensive Income (35 088) B5 304 5115

Balance af the End of the Reporting Period 2 349 164 2BE028 2635192

A10y1u3] 1erden uenensny ay) Joj 991snd| d11gnd

T above siatement should be read in conjunchion with tha accomipanyng nNobes
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

STATEMENT OF CHAMGES IN EQUITY

SIN3IWILVLS TVIONVNIA - FYNXINNV

FOR THE YEAR EMDED 30 JUME 2004

Accimulated Azsal Tatal

Funds Revaluation Equity

Actual  Surplus Actual

2009 2009 2008

§000 $'000 §000

Balance at the Beginning of the Reporting Period 2 489 643 200 624 2690 472
Comprehensive Income

Operating Deficit - Inferest Account (177 B50) 0 (177 850

Operating Surphus = Guarantes and Reserve Acoount 72 465 0 72 455

Total Comprehensive Income {105 335) 0 (105385

Balance af the End of the Reperting Period 2 384 253 200 E24 g_ﬂlsi'ﬁ

010Z - 6007 Moday jenuuy

The above stabamsent shoukd be read in conpncion wilh the BCCOMpanyIng noles
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! FUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

= CASH FLOW STATEMENT

Jz> FOR THE YEAR ENDED 30 JUNE 2010

o

= Nates W10 2009

r $ L

n

~ Cash Flows from Dperating Activities

=

Z Receipts

z

. Incoemi Recaned 4 350 2682 6117 842
Tatal Receipts from Operating Activities 4 199 282 6117 842
Payments
Interest Paid to Estales and Trusts J44H 241 4 598 83
Cither Payments 1207 113 1176 788
Total Payments from Operating Activities 4 55 554 5777 683
Net Cash (Outflows)Inflows from Operating Activities ] [ 256 2T2) 340 153
Cash Flows from Investing Activities
Receipts
Proceeds from the SakeMaturity of Invesiments 1 (40 338 & 855 85D

g? Total Receipts from Investing Activities 1040 338 § 856 660

; Payments

C

wn

T Purchase of Invesiments 505053 11034688

=)

(5D: Tatal Payments from Investing Activities 5605953 11 036 888

g> Net Cash (Outflows) from Investing Activities (4565615  (4180019)

o

Q_T

3

&

=l

o

o'

g'_.

<

Thie abowe statement should be read in ConjuREion with the Sccompanying nobes
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
iCASH FLOW STATEMENT (continued])
FOR THE YEAR ENDED 30 JUNE 2010

Mobes 2010 2008

Cash Flows from Financing Activitios

SIN3IWILVLS TVIONVNIA - FYNXINNV

Recaipts

Recadpts from Trusls and Eslates 45 453 540 43 364 B89
Total Receipts from Financing Activities 45 453 549 47 264 EBY
Paymenis

Payments bo Trusts and Estales 35 528 102 38 550 34
Total Payments from Financing Activities IS 520702 38590 304
et Cash Inflows from Financing Activities 8923 847 4 674 385
Met Increase in Cash and Cash Equivalents held 5101 960 B34 519
Cash and Cash Equivalents at Beginning of the Reporting Peried 45655450 4582093

Cash and Cash Equivalents at the End of the Reporting Period 8 51 757 410 45 655 450

010Z - 6007 Moday jenuuy

The aove siabement shoulkd ba read & conuncion with the accompaming nobes
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS YEAR ENDED 30 JUNE 2010

1,

ACTIVITIES OF THE PUBLIC TRUSTEE

The functions of the Public Trustes are defined in the Public Trustes Aol 1985 and include the
adminisiration of deceased estales and rusts and the praparation of wils. The Public Truslee  ako
acts as aflomey and as Manager under onder from Guardiarship and Managemend of Property
Tribunal, This fnancial Statement shows the value of tnisl, atfomey and management funds under
adminiiration al e year-end,

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The principal accouniing policies adopted by the Public Trustee are stated o assist in the general
understanding of these Snancial stalements, These policies have been consistently appled excepl
85 piheratse slated.

a)  Basisof Accounting

The financial stalements have been prepared on an acorual basis and in socordance with Tnesd
Industry Prachice. The financial stalements have been prepared nder e histoncal oot
oonwenbion method and do nol reflect changing monay walues of non-curmant assals excapt where
slabed,

These financial stalemeants are presented in Australian dollars, which is the Trust's functional
CUmanCy.,

The Public Trustes Trust is an individual reporting enity. The principal accounting polices adopled
by the Public Trustee a3 Trustes of the Trus! ane staled o assist in e general understanding of

ihese Bnancial statements. These policies hawe bean consislendy appled excapt a5 othamwisa
slabed,

B)  Reporing Pesod

These fnancial slatemenits siate the fnancial performance, changes in equity and cash flows of the
Trust Account for the year ending 30 June 2010 together with the financial position of the Trust
Account a5 al 2 June 2010,

t)  Rounding

Al amounts in the financial siatements have been rounded 1o the neanest dollar, Use of *0°
reprasents 2600 amaunts of amounts rounded down to 2ero.

dj  Revenue Recogniion

Inwestment income is recognissad af the fair value of the consideration received or recesvable in
the Operaling Statement. Al revenwe is recognised fo the exdend that it is probable thal the
aconomic benafits will Bow fo the Publc Trustes and the reverue can be reliably measured,




PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY TRUST ACCOUNT

HOTES TO AND FORMING FART OF THE FINANCIAL STATEMENTS YEAR ENDED 30 JUNE 2010

2

SUMMARY OF SIGHIFICANT ACCOUNTING POLICIES (Continued)
#  Impasment of Assats

The Public Tnustee, al each reporting date, assesses whether there is any indication that an assel
may be impained. Assets are also reviewed for impairment whenever events or changes in
circumesiances indicale thal the camying amaound may not ba recoverable.

) Unceaksed assits

Eslates and Trusts under adminisiration represeni both realsed and unrealsed assets, Unnealsed
assets of Estades and Trusts under administration are induded by the Public Trestes at the wale
this tnusd was recedved, in accordance with Public Trustes quidelines.

g lnvestments

Common Funds managed by the Publc Trestes have been established pursuan fo Dnsion 2 of
the Publc Truslee Ad 1985 lnvesiments in common funds (with the emcephbion of direci
investments in the Cash Comman Fund) are by way of notional unit holding in the common funds.
Contriburiors mary invest in the cash common fund or alismatehy imest in 3 seleciion of comman
fumds in proportions dedemined by one or ma of the standard investiment siralegies providad by
the Public Trustes,

" Capital Secure - Growth
. Income Stahle - Balanced

Austrakan Equities, Fixed Interest, Intemational Equities and Listed Property investments are
valued at markel value by the Public Truslee's extemal cusiodians using independently soured
prices and foreign exchange rates.

Irneestments in pooled investment funds ane valued in accordance with unit prces a1 the balancos
date as advised by the managers of the funds.

The: distibubon recened on e Austrakan Bquibes Wholesale Fund and the Listed Property
Fund are nat of management lees and champas. Thase fees ara taken from e gross income
eamed price bo distribution.

fj  Property

Buikdings are valued at fair value in accordance with &858 116 Property Flant and Equipment. The
last revalualion of buidings was in July 2010, The valuafion was performed by an independent
valuer, Hemon, Todd, White. The fair value of buildings & measured using cument prices in a
miarked for smilar properties. Valuations ans pedomid ewery year,

SINIWILVLS TVIONVNIH - FUNXINNV
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS YEAR ENDED 30 JUNE 2010

2

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Confinued)
i i

Depresciation is provided on Property acquired by the Public Trusies at rabes which wil ba sufficient
o wnite the assels off ower their estimaled useful ves. Mon-cument assats with a limiled usafil life
ane depreciabed over their uselul bves in a mannes thal reflects the consumption of their seniog
potential. The usehd ife commences when an asset i ready for use. When an assel is revalued
il is depreciated/amortised ower the remaining useful e of that asset.

I Sgnificant Accounting Judgements and Estimates

In the process of applying the acoounting polices lisled in Bis nole, the Public Trusies has
made the following judgements that have tha mast significant impact on the amounts raconded in
the financial slafemeants:

{i) Fair Value of Buddings: Tha Public Trustes has made a significant judgemant reganding
the fair value of its buikdings. Buildings have bean recorded ai the marked value of similar
properties as delemmined by an independent valser,

(# Unrealized Assefs: The Public Trusies has made a significant judgement regarding
Unrealised Assets. Properbies are shown at histoncal cost whilie assets thal ane und based
are valued at the end of June based on cument marked values,

{i) Trust Liabiities: The Public Trustes has made a significant judgement regarding Trust
Liabilies, Liabiities are only brought o account for those clients that have available funds
to pay their debls. Whene a chent is polentially insobvent, no liablities are broughl 1o
account

Kl Impact of Accounting Standands Issued but yet fo b Applied

Thi following neew and rivised accounting standards and interprstations have been issued by the
Ausstralian Accounfing Standands Board bl do not apply to the cument reporiing pancd. Thesa
siandards and inlemrelations are appicable to future reporing perods. The Fund does not intend
o adopt these standards and inberpratabons eary. It is esimated hat e efiect of adopiing the
befiow proncuncements, when applicable, will have no madenal financial impact on e Fund in
futune reporting penods:

 AASS 1 Firslme Adoplion of Australian Accounting Stand ards
(application date 1 January 2010}

o AASE 5 Noncument Assets Hekd for Sake and Discontinued Operations
(application date 1 January 2010}

o AASE § Financial Instruments (application dae 1 January 2013);

« AASE 101 Presentation of Financial Statements [application date 1 January 2010);

« AASE 107 Stalement of Cash Flows (application date 1 January 2010);

« AASE 108 Accounting Policies, Changes in Accounting Estmales and Emors
(appication dabe 1 January 2011);

o AASE 110 Events afer the Reporing Period (application date 1 January 2011);




FUBLIC TRUSTEE FOR THE AUSSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS YEAR ENDED 30 JUNE 2010

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continised)
k) Impact of Accounting Standands Issued but yet to be Applied (Conlinued)

» AASE 117 Leases (application dabe 1 January 2010);

» AASE 118 revenue (application date 1 January 2010);

« AASH 119 Employee Benefits (application data 1 Janwary 2011);

« AASB 132 Financial Instruments: Presentation (appicaion dale 1 January 2010);

» AASE 135 Impairmant of Assets (applcation date 1 January 2010);

» ANSH 137 Provisions, Contingen| Liabdies and Confingent Assels

(application date 1 January 2011);
» AASE 139 Financial Instruments: Recognison and Measunemnt
(application date 1 January 2010

» AASE 1031 Maleriakty (apphcation dabe 1 January 2011);

e ARSE 200811 Amendments o Australan Accounting Standards arsing from ARSS §
[FASE 1,3, 4,5, 7, 100, 102, 108, 112, 118, 121, 137, 128, 131, 132, 136, 139, 10231 &
10368 and Inlerpretations 10 & 12] (spplcation date 1 January 2013);

= AASE 2009-13 Amendments to Australian Accounting Standands arising from Inferpretation
19 [AASE 1] (applcation date 1 January 2010

» AASE Interpeetation 4 Delermining whether an Arangement conlaing a kease
(application date 1 January 2011); and

# AASE Inferprefabon 14 AASE 119 - The Limit on @ Defined Benefit Assel, Minimum
Funding Requirements and their Inferaction (application dae 1 January 2011).

3 CASH AND CASH EQUIVALENTS AND INVESTMENTS

Section 55 of the Publc Trusles Act 1985 provades for the pocling of the credit balances of cument
accounts in a range of Commion Funds for invesiment purposes.

CASH COMMON FUND
2010 2009
5 5
Cash a1 Bank 14793 19318
Shod-Term  Money Market and  Inlerest-Baaring
Deposits and Securites 51742617 46636132
TOTAL CASH AND CASH EQUIVALENTS §1 757410 46655450

Thie increase in Cash and Cash Equivalents ks mainly atiributable to the increase in funds recetved for
ihia adminisiration of deceasad eslales, tnsls and personal management chanks.
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY TRUST ACCOUNT
ROTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS YEAR ENDED 30 JUNE 2010

3. CASHAND CASH EQUIVALENTS AND BIVESTMENTS (Continwad)

INVESTMENTS
210 2009
% -4
Ausiralian Equities Common Fund 19332 194 18 465 741
dusiralian Fioed kilerest Common Fund 18 859 028 121G 478
Australian Listed Propaty Common Fund AT T2 3346 239
Irilemational Bquities Commaon Fund 6 770 425 G405 H3
TOTAL INVESTMENTS 48 68T 377 41133 67

The increase in the balance of Common Fund invesiments is due fo an increase of funds invesied
iagether with & rewvaluation of thessa investments.

4. UNREALISED ASSETS
Uinrealised assets have been brought 1o account as follows.

Real Estate WOINTES 29274035
Nursing Home:Retirement Vitage Bonds 9403211 7862472
Shiares 11757 136 B 181 682
Superannuation Policies 2004 920 804 766
IrrvEsimients 5192875 5825 T40
Personal Effects 171 &7a 126 605

Bo450084 52165300

The overal increase in Unrealised Assets is afiibulable fo a increase in the value of and number of
clients. owning real estale, choosing aged care facliies, owning shares and hoiding superannuation
policies

5 PROPERTY
LLeasehold buiiding 247 000 247 000
Fius: Revaluation 85 204 1]
Less: Accumulabed Depraciation 27 204 14 B54

305 000 232 146

An independent valuation of the Public Trustes warshouse af Mitchell was performd a2 al 30 Jure 2010,
The valuaion indicated e value of the warehouse exceeded iis camying amount. Consequendy, the
asse] was nevalued,




PUBLIC TRUSTEE FOR THE AUSTRALLIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS YEAR ENDED 30 JUNE 2010

B TRUST LIABILITIES

Trussd Rabslites: have been broughl 1o account as follows

SINIWILVLS TVIONVNIH - FUNXINNV

2018 200

$ $

Morgages 1078 552 95 534

Funerd Expenses 39060 12 804

Bank Loans and Credit Cards 5280 30903

MeadicalDental Casts 18618 16 B52

PropertyfUtility Costs BTN 212

Sundry Debis 167 005 4719
Funds Transfemed fom Cash Common Fund yet o ba

Invesied 258 052 1 B77 940

1 G2 267 2103 634

The main decreasa in Trust Liabilibes & due o a decrease in funds held pending investmend in Common
Fund accounds &l the end of the Enanclal year, The incresse in olher Eabiiies & attributable 1o an
incréase in the numbser of chents and the value of their assals, and thenalone incraase in xpandes.

T.  ESTATES AND TRUSTS UNDER ADMBNISTRATION

Estates and Trusts under administration have been brought o account as follows.

Deceased Estales 42 0igs 289 26 128 604
Power of Atlomey 17055644 19947397
Court Trusts 42 405 B24 38 469 803
Profecied Estales 1 B28 872 853 3N
Estate Trusts 20 652 531 16 302 758
Proceads of Crime 8045 4 B41
Cemetery Trusts 1102 520 B34 &1

Orders 27 556414 23556 TR
Unclaimed Manias 10 794 501 9670000
Otther 515 {1 148)

163 480505 1356 306

Due ko an increase in the number of dients and the value of their portiolos, the value of chent funds under

010Z - 6007 Moday jenuuy

Thes moement in th total valee of accounts under administrabion represents Te vale of niw cient funds
received less finglisations and distributions during the year 1 July 2009 o 30 June 2010.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
KOTES TO AMD FORMING PART OF THE FIMANCLAL STATEMENTS YEAR ENDED 30 JUNE 2010

8  RECONCILIATION OF CASH
For the purpose of the Cash Flow Slatement cash includes cash on hand and in banks, Cash and

Cash Equivalents at the end of the financial year as shown in the Cash Flow Statement is reconciled lo
the related items in the Balance Sheel as follows.

SIN3IW3LVLS TVIONVNIH - FUNXINNV

2010 20049

£ §

Cash at Bank 14 743 1|38
Cash Equivaients 91 TA2EIT 46636 132
Total Cash and Cash Equivalents §1757410 45655450

% RECONCILIATION OF MET CASH [OUTFOWSHINFLOWS FROM OPERATING ACTIVITIES
TO THE OPERATING (DEFICITYSURPLUS

Operafing Loss - Inberest account (34 040) (177 860)
Operating Surplus - Guarantee and Reserve Account 58 951 72 465
(increasapDecraase in Accneed Income (£33 533) 433 198
Cepreciation 12 350 12 350
Met Cash (Outiows)irfiows from Operating Actiities (256 272) 340 153
10, ASSET REVALUATION SURFLUS

Balance al the Beginning of the Repariing Period 200 B24 200 824

200 E24 200 24
Increment in Property, Plan and Edquipment . A5 204 0
Tolal Increase in the Assel Revaluabion Surplus __iﬂﬁ.’..:'ﬂ#_____ 0
Balance at the End of the Reporting Periad 286 028 200 824

11, FINANCIAL INSTRUMENTS

{a) Interest Rate Risk

Intesesd rabe risk is the risk that the fair vakue or huture cash flows of a financial instnament will fluchaabe
due 1o movements in market infenest rales,

The: Fublc Trustee's financial assets consist of cash and cash equivalents, Cumend liabilities consist of
unpaid chent accounts thal ane owing at the end of the financial year a5 well as funds thal have been
transfemed from the cash commion fund and ana awailing investmant.

A10y1u3] 1erden uenensny ay) Joj 991snd| d11gnd
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PUBLIC TRUSTEE FOR THE AUSTRALLIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS YEAR ENDED 30 JUNE 2010

1 FINANCIAL INSTRUMENTS (Continued)

{a)  Interest Rate Risk [Continued)

Tree Public Trustes's mandmum exposune bo inlerest rate rizk relating to the financial assets is shown
berlow in Mole 11(g): ‘Maturity Analysis and Exposure fo Interest Rates™.

A significant proportion of the Public Trustee's financial assets consist of cash and cash equivalents.
Az thase are hekd in foating interest amangements, thi Public Trusles is exposed to movements in the
amount of interest § may eam on cash and cash equivalents.

The refum on invesiments increased during the year ended 30 June 2010 thes has resulied in an
incradsa in the amounl of inbanast receraed.

However, as the Public Truslee's operating cash flows are nol signicantly dependant on mlssest
eamed from cash and cash equivalents, so a sensitivity analysis of the interest rate risk has not been
parionmed,

(b} Credit Risk

Credit risk s the risk thal one party Io a financial instrumaent will fail 1o discharge an obligation and
cause the athar party o incur a financial loss. Thea Public Treslee's cradit sk & limiled §o the amound
of the financial assets it holds net of any provision for impairment. The Public Trusles expects ko collect
all financial assets that are not past due o impaired.

There has been a change in credil risk since |ast reporting period. Investiments are now structured with
fiher highesst rating banks to ensure more sacurity over funds invested. Credit risk i managed by the
Public Trusiee for investmenis by only invesSing surplus funds with varicus financial institufions, who
have an "A” credit rating or greater. The "A credit rating ensures that the Public Trusles is investing in
thosa financial instibutions which have a mona secuna rating than atber financial institubons.

Theer Public Trusbes's maximum exposure fo credit fsk refating to these financial assels and liablites
ana shown below in Note 11(g): ‘Maturity Analysis and Exposure to Inberest Rates”

(€ LiquidiyRisk

Liguidity risk is the risk that the Public Truslee will encounter difficully in meefing obligations associalied
with financial liabilities. The Public Trusles ensures that funds are availabls o mest client neads by
haning investments stuctured to malwe on a regular basis. By structuring invesiments this way the
Pulbiic Trusles ensures thal al any paricular poind in time it has a sufcient amount of curmen firancial
aasets io mesat its cument financial iabiities.

The Public Trustes's exposuns bo Bguidity risk and the management of this risk has not changed snce
last financial year.

The Public Trustea's maximum expasure fo bguidity sk relaling o these financial assets and Babiiies
is shown Eelow in Mote 11(g): ‘Maturity Analysss and Exposure b Inlerest Rales’,
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS YEAR ENDED 30 JUNE 2010

1. FINARCIAL INSTRUMENTS (Continued)

{d) Price Risk

Price sk is the risk Bhal the fair valwe of fubwe cash flows of a financial instrument wall flucheabe
because of changes in market prices, whether these changes are caused by faclors spediic to the
indrdual fnancial instrument o its issues, of Eactors affecting all similar irancial ingtruments traded in
the market .

In complying with trust investment requrements of the Trusfes Act 1923, the Publc Trustes s exposed
b markoal price Buchrbons in the units of its rust irvestments portiolios, Auslralian Bquites, Australian
Fixed Interest, inlemational Equities and Listed Property Trusts caused by movements in the
underying investments of the indnddual portfolios. Extemal fund managers manage siock sedection of
the underying investments diversifying investments in keaping with investment siralegies. Investmants
are exchange iraded securifies and a wanety of Govemment bonds, bank deposits and investment-
Fade COMporabl Issues.

This price rigk is managed by diversification of assel classes, diversification of the external funds
managens and diversification of the underying investments in each assel class in keaping with the
critena of section 14 of the Trusfes Act 1925

The Public Trustee's exposure i price risk and the management of this risk is monitared continuoushy
under risk management sirategies set and supervised wnder the advice of the Public Trusies
Irnéestment Baoand.

Sensithity Analysis
Taking inka accoun past performanca, fulure expeclations and economic lonecasts, the impact on

profit or oss and the imgact on equity in the table below ane “reasonabily possible” over the next
12 months i unif values changa by +- 4.172%, which is one standard deniation from the 2008-10

SVErage unit price

Carrying  Profiti{Loss) Equity ProfitLoss) Equity
Amount $ $ 5 5

Financial Assels

Imvestments 48 68T 3T (2031 237 (2031 237) 2031 237 2031 257




PUBLIC TRUSTEE FOR THE ALISTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS YEAR ENDED 30 JUNE 2010

11, FINANCIAL INSTRUMENTS (Conlinued)

] Fair Value of Financial Assets and Liabilities

The carrying amaunts and fair values of financial assets and labiibies at the end of the reporing period
BFEC

Carrying Carrying
Amount Fair Valua Amount  Fair Value
il 210 rivi} 2004
-1 § -1 5
Financial &szets
Cash and Cash Equivalants 51757 410 SITET 410 A6 BE5 450 45 655 450
Invesiments 4B 6ET 37T 4BGETATT 41133671 41133671
Todal Finamcial Assets 100444 TAT 100444 TET AT TEOIM BT TASIM
Fimarcial Liabilities
Trust Lighiities 1622 247 162227 210383 210383
Total Finamcial Liabilities 1622 287 16228 210383 210383

fi  Falr Value Hierarchy

The Publc Trusbss is required bo classly financial assets and financial Eabiliies inlo a fair value
hierarchy thal reflects the significance of the inputs used 1o determing their fair value. The fair value
hisrarchy i made up of e lollowing three levels:

o Level 1 - quoted prices {unadjusted) in active markets for identical assets o liabilities;

« Livel 2 - inputs other than quated prices included within level 1 that are abservabile for the assed
or liability, either directly (i.e.as prices) o indirectly (i e. derived from prices); and

o Level 3 — inputs for the assel or liabdity that are nol based on cbservable markel data

[unabsenvable inputs).
. [ . e —
Lewel 1 Lewed 2 Level 3 Todal
. E] 5 5 5
Ivvestiments with the Public Trusiee
Commonfund -
Equities Commaon Fund 16332 194 0 0] 19332194
Fixed Intarast Comman Fund 16 858 (26 0 0| 18858 026
Intermiational Equities Comman Fund B 770 425 0 0| 6770425
Listed Property Common Fund 3T T2 0 0| 37T
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FUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS YEAR ENDED 30 JUNE 2010

11, FINANCIAL INSTRUMENTS (Continued)
fi  FairValue Hisrarchy (Continued)

In accordance with the Eransitional provision of AASE 7 the Public Truslee has nol provided
comparative figunes,

Transfer between categories

There have been no transters of financial assels or Bnancial Babilities betwean Level 1 and Lewvel 2
during the reparting period.

@) Maturity Analysis and Exposure to Interest Rates

The following table sels out the Public Trusies's maturnity analyss for financlal assels and labiliies as
well a5 the exposune b inlerest rabes, including the waighled average inlarest rales by maturity pariod

as al 30 Juna 2010, Al financial assefs and Eabilies which have a floaling interast rabe or are non-

inferest bearing will mature in one year of kess, All amounts appeaning in Bhe following maturity analysis
ane shown on an undiscounted cash flow basis.

Floating Interest Non-Interest Total
Rate Bearing

$ § $
Finamcial Instruments
Financial Assets

Cash and Cash Equivalents 51757 410 D SITST4I0

Investments 48 687 377 0 48EETIT

Total Financial Assets . MosaTsr 0 1004MTET

Waighted Average Interest Rase 3.40%

Financial Liabilithes

Trusd Liabiktios 0 1622287 1622287

Total Financial Liabilities 0 1622287 1622287

Net Financial Assaets/{Liabilities) 100 444 787 1622287 98822 500




PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCLAL STATEMENTS YEAR ENDED 30 JUNE 2010

1. FINANCIAL INSTRUMENTS [confinued)
ol Maturity Analysis and Exposurne to interest Rates (continued)

The foliowing fable sels oul the Public Trustese's maturity analysis for financial assets and kabiltes s
well &3 the expasure o inbenes] rates, inchuding the weighled average inferest rales by mabuity period
&t al 30 June 2008, All financial assets and liabiliies which have a floating inferest rale or are non-
inberest bearing will mature in one year or less. All amounts appeaning in the following maturity analysis
are shown on an undiscouried cash flow bas,

SIN3IWILVLS TVIONVNIA - FYNXINNV

Floating Interest Hon-Interest Total
Rate Bearing
5 $ 5

Financial Instrumsents
Financial Assets
Cash and Cash Equivaients 46 655 450 0 45655450
Fregiments 41 133 671 0 4113367
Total Financial Assets BT 785 121 0 & TER1H
Witighted Average Intarest iate 570%
Financial Liabilities
Tnsst Lisbdites 0 210383 710383
Todal Fimancial Liabilities 3] 2103 B4 2103834
et Finamcial Assets|Liabilities) BT méa 121 2103 B B5 GBS 28T
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ACT AUDITOR-GENERAL'S OFFICE

INDEPENDENT AUDIT REPORT
Capital Region Community Foundation Gift Fund
To the Public Trustee

SIN3IW3LVLS TVIONVNIH - FUNXINNV

Report on the financial statements

I have audited the financial statements of the Capital Region Community Foundation
Gift Fund for the vear ended 30 June 2000, The financial statements are comprised of
ithe operating siatement, balance sheet, sistement of changes in equity, cash flow
statement and sccompanying mes.,

Responsibility Tor the financial statenents

The Public Trusiee for the ACT is responsible for the preparation and fair presentation
of the financial statements,  This includes responsibility for maintaining adequate
accounting records and intemnal conirols that are designed io prevent and detect fraud
amd error pnd for the accounting policics and estimates used in the preparation of the
financial stastements.

The auditor’s responsibility

My responsibility s 1o express an independent audil opimion on the financial
statements of the Capital Region Community Foundation Gilt Fund.

The audit was conducted in accordance with Australian Awsditing Standards 1o provide
reasonable assurance that the fimancial siaements are free of material misstatement.

I formed the audit opinion by performing sudit procedures o obiain evidence abowt
the amounts and disclosures in the financial stafemenis. As these procedures ane
influenced by the wse of professional judgemem, selective testing of evidence
supporting the amounts and other disclosures in the financial stalemenis, inheren
limitations of intermal control and the availability of perseasive rather than conclusive
evidence, an melit canmot guarantec that all material misstatemnents have been
detecied.

Although the effectiveness of intemnal controls is considered when determining the
nature and extent of andil procodures, the audit was ol designed o provide assurance
om internal contrels,

The audit is not designed 1o evaluste the prodence of decisions made by the Public
Trustee for the ACT.

A10y1u3] 1erden uenensny ay) Joj 991snd| d11gnd

Lervgd 4, 11 Mocew Sfrgt, Conbama City, ACT 2601 | PO Box 275 Chic Sguare. ACT 2608
Telephone: 02 4207 0XXY | Focsimie: 02 4207 0524 | Emol: poloudiorgensiolfioclooy.ou
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Electronic presentation of the audited financial siatements

Those viewing an electronic presemation of the financial statements should note that
the aulit does not provide assurance on the integrity of information presented
clectronically and does nod provide an opinion on any other information which may
have been hyperlinked 1o or from these statemems. 17 users of the slalemenis are
concerned with ihe inhereni risks arising from the elecironic presemiation of
information, they are advised 1o refer to the printed copy of the audited financial
slatements b conlirm the accuracy of this electronically presented information,

Independence

I followed applicable independence requirements of Australian professional ethical
pronsuncements in conducting the awdit,

Audit opinion

In my opinion, the financial ststements of the Capital Region Community Foundation
Gifl Fund for the year ended 30 June 2010:

] are presenied in accordance with the Accouniing Standards and other
mandaory financial reporling requirements in Australia; and

(i} present fairly the financial position of the Capital Region Community
Foundation Gift Fund as ai 30 June 2000 and the resulis of iis operations and
ils cash Mows for the year then ended.

This anedit opinion should be read in conjunction with the above information,

Bemie Sheville
Direcior, Financial Audits
20 Anigguast 2000
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Capital Region Community Foundation
Giflt Fund
Finanecial Statemenis
For the Year Ended 30 June 2010

—— e

SIN3IW3LVLS TVIONVNIH - FUNXINNV

Statement of Responsibility

In my opinon, the financial stofements are in agreement wiath the
Capitnd Region Community Foundation Gift Fund accounts and
records and Eairly reflect the financial eperations of the Gift Fund for
the year ended 30 June 2000 and the financial position of the Cifi
Fund on that date.

u
|

A ||'=w Taylor
Chigl Executive
i Trustee ACT

04 August 2000
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND 1

-

OPERATING STATEMENT £

Z

FOR THE YEAR ENDED 30 JUNE 2010 2

=

7

>

MNoles 2010 2009 —

5 § =

IHCOME g

Irferest 4 19919 18180 «w
Gifts: 5 555718 BET 679
Diidends 5 251 847 23035
R 5 13058 9194
Fundraising 5 46638 .
Gain on Investmant Properdy L - B0 000
Gain on Invesiments 6 562 106 -
Total Income 1449436 1 248082

EXPEMSES

Funds Transfered to Beneficanes 7 323485  H0a2
Administration 7 9853 17068
Investment Property Expenses 7 4753 1272
Cithasr F) 16 485 4079
Fundraising 7 23133 .
Banlk Fees T 17 .

Loss on Invesiments 7 - BSOS =

)

c

Q

Total Expenses IITEIE 953255 =

Operating (DeficitySurplus 1071600 254837 El

N

Other Comprehensive Income §

S

Total Comprehensive Income 1071600 254 837 e

The abowe statement should be read in conjuncion with the SSCoMpanying Notes.
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND

CURRENT ASSETS

(Cash and Cash Equivalents
Prapayments

TOTAL CURRENT ASSETS

NON-CURRENT ASSETS

Investments
Investment Property

TOTAL MON-CURRENT ASSETS
TOTAL ASSETS

CURRENT LIABILITIES

Accrued Expenses
Revenue Recaived in Advanca

TOTAL CURRENT LIABILITIES
TOTAL LIABILITIES

MET ASSETS

EQUITY

Scoumulated Funds

Total Equity

BALANCE SHEET

AS AT 30 JUNE 2010

10
n

12
13

2010 2004

$ §
456269  4T182
250 .
456519  4T192:2
5308957 4 208322

250000 2501000

5558957 4458322

B0154T6 4 930 244

2602 2420
13 450 -
16 052 2420
16052 £ 420

5 a8 424 4937 B

595424 4 5T EM

5990 434 4927 BN

The above statement should be read in conjunciion with the accompanying noles




CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND

STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 30 JUNE 2010

Balance at the Beginning of the Reporting Pariod
Comprehensive Income

Dperating Surplus

Tetal Comprehensive Incoma

Balance at the End of the Reporting Period

FOR THE YEAR ENDED 30 JUNE 2009

Balance at the Beginning of the Reporting Period
Comprehensive Income

Operaling Surplus

Total Comprehensive Income

Balance at the End of the Reporting Period

The ke slatement should be read in Conjuncian with The BCCompanying noles

Accumulated
Funds Total Equity
Actual Actual
1 1
4027 824 o 0T B3
1071 600 1071 &0
1071 600 1071 600
5990 44 5590 44
decumulated
Funds Tolal Equity
Actual Actual
1 1
4 BT2 98T 4 572 987
254 837 254 837
254 837 254 ga7
4 927 824 4 927 824
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| CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND

-

£ CASH FLOW STATEMENT

=z

E FOR THE YEAR ENDED 30 JUNE 2010

2

o Notes 2010 2009

5 $ $

Z CASH FLOWS FROM OPERATING ACTIVITIES

m

2 RECEPTS

wn
Gifts 85T BETETS
Inberes 19918 18 180
Dividends /T 27I0E
Rent 13058 5154
Fundraising B0 (&b .
Total Receipts from Operating Activities 800 T80 1 168 D8
PAYMENTS
Administration 9863 17 063
Rental 4753 1272
Oithear 16 305 Joad
Fundrasing 231383 .
Funds Transtemed to Beneficiaries 23485 280312
Bank Fees 17 -

o Total Payments from Operating Activities WTed Jo2EN

O

°, Net Cash Inflows from Operating Activities 15 522876 885471

2

Z CASH FLOWS FROM INVESTING ACTIVITIES

@D

g PAYMENTS

3

b Purchase of investments 53R 520 B3l 083

w0

g Net Cash Outflows from Investing Activities 538529 631033

Q

o)

o Het (Decrease)increase in Cash Held (15 653) 234 378

= Cassh and Cash Equivalents at the Beginning of the

ﬂi Reporting Pericd AT T B

o Cash and Cash Equivalents at the End of the

= Reporting Peried 8 455260  4Ti8R2

2

The b stabsrmsint shoukd h&rndhmrum with tha Bccompanying noles
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

ACTIVITIES OF THE FUBLIC TRUSTEE AS TRUSTEE FOR THE CAPITAL REGION COMMURNITY
FOUNDATION GIFT FUND (THE FUND)

The Fund i a public fund eslablished under the DeclaraBion of Trust dated 14 March 2003 o recehe
sallemants and contibubons of monay and proparty fram persons and thair lagal representalives and o
distribite income o eligibls reciplents endorsed under sub-division J0-B of the Income Tax Assazsment
Act 1897,

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

&) Basis of Accounting

The financial slatements have been prepared using the accrual basis of accounting, which recognises
the effects of fransactions and evenls when thay occur.  The financia stafements have also boen
prepared according bo the hislonical cost convention, except for certain &ssels which were valued in
accordance with the valuation policies applicable lo the Fund during the reporfing period.

Thesa financisl stalemants are prasaniad in Australian dollars, which is the Fund's funcional currency.
The Capital Region Community Foundation Gift Fund is an individual reporting entity. The principal
accountng polices adoplad by the Fund a5 Trustee of the Fund are staled b0 assist in the general
understanding of these financial stalements. These policies have been consistently appled excepl as
othenwese staled,

(6] The Repaing Period

These financial stalements siate the financial performance, changes in equity and cash fiows of the Fund
for the year ending 30 June 2010 together with the Snancial positon of the Fund a5 at 30 Jure 2010,

(c) Comparative Figures

Priar Yaar Comparalives

Comparative information has been disclosed in respect of the previows pericd for all amounts reporied
in the financial sitalements, emcepl where an Australian Accounting Standard does nol require
comparalive information o be disclosed,

Whara the presentabon or classificalion of ilems in the Bnancial slalements = amended, Bhe
comparalive amounts have been reclassified where practical. Whare a reclassification occumed e
nature, amourt and reason for the reclassification & provided.

(d} Rounding

All amounds in the financial slabemeants have bean roundsd bo the nearest dollar, Uisa of *-" represants
B0 amaunts of amounts rounded down o Zero.
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (continued)

2] Revenue Recognition

Rewvanus is recognised at the fair value of the consideration received of recesvable in the Operating
Siafamant. All revenue is recognised 1o the axienl thal it is probable that the economic benefils will
fiow io the Fund and the revenue can be reliably measured. In addition, the follwing specific
recogrilion criteria must also ba met befons revenue i meoognised

Gifts

Gifts were received from e community and businesses ko assist eligible redipients. Gifts necaiwed ane
brought I acoount a5 nswenisg on recept of hese funds.

Interes

Interest is brought b account &5 revenue when it has baen aamad,

Dividands

Dividend revenus & recognised when the Fund's right fo receive payment is established.
Renfal revenue

Revenue from the rental of investment properties i recogrised by the Fund on a straight-bng basis over
thee e o the kease.

—

Furdraising revenue was received from the community and business. Fundraising recetved s brought fo
accound on receipt of these funds.

[ Cument and Non-Current lieens

Assels and Eablites are dassified a5 cument of non-cument in the Balance Sheat and in the relevant
notes, Assels are classified as cument where they are expected fo be realiced within 12 months afer the
reporting date. Lisbiifes are classified as cument when they ane due ko be settied within 12 months. afler
thve reparting date or the Fund does not have an unconditional right to defer settiemant of the liabiity for at
leasd 12 mondhs after the reporting date.

Assats or Kablities which do not fall within the cument classification are classified as non-Ccumand.




CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (continued)
(g) Cash and cash Equivalents

For the purposes of the Cash Flow Stalement and the Balance Sheet, cash includes cash at bank and
cash on hand. Cash equivalents are short-lerm, highly liquid investments that are readily convestible 1o
known amounts of cash and which ane subject ¥ an insignificant sk of changes in value. Cash
equivalents include short-term investments managed by the Public Trustee Office. Bank overdrafts are
incleded in cash and cash equivalents in the cash fliow statement but not in the cash and cash
equivaents ling on the Balance Sheel.

{h) Invesiments

Current Invessiments [Commion Fund - Growh Funds) have been beowght o account at marked value and
investment income is recognised in the Operating Slatement on a cash basis

Commaon Funds managed by the Public Truslee hawve been established pursuant to Division 2 of the
Publc Trusfes Acf 1985 Investments in common funds (with e excepbon of dinscl invesiments in the
Cash Common Fund] ane by way of national unit holding in the comman funds. Contributors may invest in
the cash common fund or altemabvely imvesiment in @ selection of common funds in proporions
deterningd by on or mone of the standard investment strabsgies provided by the Public Trusles,

#  Capilal Sscure «  Geowth
#  Income Stable &  Balanted

Ausirakan Equities, Fixed Interest and Listed Property invesiments are vahsed al markel value by the
Public Trestes's external custodians using independently sourced prices and foreign exchangs rates.

Irvestments in pooled investment funds ane valued in sccordance with uril pices a1 the balance dabe
as advised by the managers of the funds. Long-tarm investments ana meaaswed at far value with any
adjustments to the camying amount recorded in the Operafing Statement. Fair value is based on an
underying pool of Fvestments which have qualed market prices at the reporting dale. The price of
units in e uni trust fuchuabes in valwa. The ned gain or kess on investments consists of the Ructualion
in price of the wnit insst between the end of last reporting period and the end of this reporting period as
will a5 any profl on the sake of umits in the unit frust [the peoft being the difienence between B prce
at the end of last reparing periad and the sale price). The net gains or lasses do not include interest or
dividend income,

The distribubion received on the Ausiralian Equities Wholesale Fund and the Lisied Property Fund is
Eﬂmtkﬂ ard charges. These fees are laken om e gross income eamed prior 1o

Ik,

i Invesiment Froperties

Irvestment properties are measured ai fair value, Fair valus is the amouni the assel could be

exchanged bebween knowledgeable, wiling pares in an arm's kengih ransaction. Changes in fair value
are recorded in the Operating Statement. Investment properties ane not depreciated.
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CAPITAL REGION COMMURITY FOUNDATION GIFT FUKD
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (confiued)
(i Payabies

Accrued Expenses rmpresent goods and services prowided by olher parties duing the piriod hat ang
unpaid at the end of the reporiing period and where an invoice has not been received by period end.

Other Payables are those unpaid imvoices that do not directly relate to the normal operations of the
Agency.

(K} Sagnificant Accounting Judgemeants and Estimabes

Iri fthe process of applying ihe acoounting polices lisked in this node, the Fund has made the foliowing
judgements and estimates that have the mast significant impact on the amounts recorded in the
financial statements:

() Fair Value of investment Property: The Fund has made a significant judgement reganding the fair
value of its assels, The Investment Propery has been recorded af the marked valug of simiar
properties as determined by an independent valuer. This valuation uses sgnificant judgement
and esSmates o delerming the fair value, including the appropriale indexation figure and
guantum of assets hekd,

{ll Impact of Accounting Standands Issued but yed 1o be Applied

The following new and revised accounting standards and inlerprataions have been issued by the
Australian Accounting Standards Board bult do not apply to the cument reporing period. These standards
and inlerprelations ane applcable fo future reporting pedods. The Fund does nol indend lo adopt these
standands and interpretabions eary. i is estimated thal the effect of adopling the below proncuncements,
when applicable, wil have no matenal financial impact on $he Fund in future reporting pericds:

* MASE 1 Firsl-time Adoption of Australian Accounting Standands (apphcation dale 1 January 2010);

* AASE 5 Mon-cument Assets Held for Sale and Discontinued Operations (application date 1 January
2010);

« AASE 9 Financial Instruments (applcabion dabe 1 January 2013k

* AASE 101 Presentation of Financial Slatements (apphcation date 1 Janwary 2010];

= AASE 107 Statemant of Cash Fiows (application date 1 January 2010

» AASE 108 Accounting Policies, Changas in Accounting Estimates and Errors (application date
1 January 2011);

» AASH 110 Events after the Reporting Period (application dale 1 January 2011);

s AASB 117 Leases (applcation date 1 January 2010)

# AASE 118 revenue (appication date 1 January 2010}

» AMSE 115 Employes Benefits (apphcation date 1 January 2011);

« AASE 132 Financial Instnements: Presentation [application dale 1 January 2010);

« AASE 136 Impairment of Assets (application date 1 January 2010(;

-Aﬁhﬁ?ﬁmwwtmwwﬁm{wﬁwm 1 January

1);
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CAPITAL REGION COMMURNITY FOUNDATION GIFT FUMD
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (confinued)

» AASHE 139 Financial Instruments: Recognifion and Measurement (applcation dabe 1 Jaruary 20005

= AASH 1031 Maleriality (appication date 1 January 2011}

= AATE 00811 Amendments to Australian Accounting Standards arising from AASE 9 JAASE 1, 3,
4,5 T, 104, 102, 108, 112, 118, 124, 127, 128, 131, 132, 136, 130, 10238 1068 and
Interpretations 10 & 12) (applicabion dabe 1 January 2013}

» AASE 2009-13 Amendments 1o Australian Accounfing Standards arising from Interpretation 19
[A458 1] (appication date 1 January 2010);

» AASS Interpeetation 4 Determining whether an Amangement contains a lease (application date
1 January 2011); and

= AASE Inlerpratalion 14 AASE 119 — The Limil on a Dafined Banelit Asset, Minimum Funding
Requirements and their Interaction (application dale 1 January 2011

CHANGE IN ACCOUNTING POLICY AND ACCOUNTING ESTIMATES, AND CORRECTION OF A
PRIOR PERIOD ERROR

(a) Change in Accounting Policy
The Fund had no changes in Accounting Policy during the reporting period,
(b) Cormection of Pricr Period Emors

The Fund had no commaction of prar paniod emors during the reporting paiod.

INTEREST

2010 i)

$ §

Revenue from ACT Government Entities
Inberest Revenue from Public Trustee ACT Common Furd 15 856 18180
Total interest Revenue from ACT Government Entities 19 856 18 180
Other Revenue from Mon-ACT Government Entities
Other Interast B3
Total Revenue from non-ACT Government Entities B3
Total Interest 19919 18 184
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR EMDED 30 JUME 2010

INTEREST - (continued)
Interest income Suchuates with changes in markel inferest rabes. Overal, Cash and Cash Equivalents

incredsed duning the year providing an increased base for infenest refums. Inberest rates s8ll remaining
lower than previows years and the rebam on investments reflect this.

IHCOME

2010 il

H $

Income from ACT Government Entithes
Devidends a51 oaF a0
Todal Income from ACT Govemnment Entities 251 gay 273039
Incame from Non-ACT Govemment Enfities
Gifts 555718 BST 679
Rental Revenue from Invesiment Properfies 13058 8184
Fundraising 46638 -
Todal Income fram NMon-ACT Gaovernment Ertities 615 414 BTE 873

Dividends have decreased [his year due to the sale of the shane portiolio and the market 58l remaining
ket han presious years and the retum on investments reflect this.

Gifts and Sefflements have decreased this year due ko the decrease in new esiale seifemenis
tranislermed from Public Trustes eslate distribufions.

Furdrazsing has commenced due to marke$ing stralegies being adopled by new foundafion chents,

GAINS ON INVESTMENTS

Unrealisad Gains on Investments 153624

Pealised Gains on nvestments: 408 487 .
Gain on Investment Proparty = 80000
Tatal Gaing on Investments ' 562 106 80000

Duse b0 an impecwvement in the investment markel, there was a gain on invested funds. As & result of
advice received shares held by the Foundation were sold. As a resull of the sale @ gain was made.




CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR EMDED 30 JUME 2010

EXPEMNSES
2010
$
Funds Transhemsd o Benehcianss 323 485
Administration Expenses 9853
Invesiment Propenty Expenses 4753
Oher 16 485
Fundraising Expenses 23133
Bank Fees "r
Lioss on Investmants -
Total Expenses 37T R

280 312
17 068
1E7E
4079

680 524
953 255

The Foundaion Board has recommendad the Trustee make further distributions from income received

during the: year.

Administration costs mainly relale 1o fees and charges and &e commission based. As a result of an
application by the Australian Taxation Office @ refund of input lax credits (RITC) were received. These

RITC's were applied against Administration Expenses.

Other expenses have increased &5 & resull of costs assoctaled with the establishment of nisy foundabon

chisnls,

Furdrasing has commenced due 1o marketing stralegies being adopled by new foundabion clents.

2420

AUDITOR'S REMUNERATION

Audit Sarvices

Audit Fees paid bo the ACT Auditor-General's Office 2602
Total Audit Fees 2 602

2420

W oiher senices were provided by thie ACT Auditor-Ganerals Office.
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CAPITAL REGION COMMUMITY FOUMDATION GIFT FUND
HOTES TO AMD FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

8 CASHAND CASH EQUIVALENTS

Excess cradit balances, as at 30 June 2010, were pooled with credit balances in the Public Trusles Cash
Commion Fund for invesiment purpases.

SIN3IW3LVLS TVIONVNIH - FUNXINNV

2010 0
1 -4
Cash at Bank 5§ 269 11 &322
Short Term Money Markel and Inlenes! - Bearng Deposits and
Securies Cash 450 000 450 000
Tatal Gash and Cash Equivalants 456 269 arl 92z
10,  INVESTMENTS
Naom-Curren! Irvestments
Public Trustes Common Fumds 5308 957 3 261 400
Share Porsiolo - 945 94
Total Mon-Current Inwestmants 5 308 957 4 208 3

The incraase in the balance of Common Fund investments s dus b an increase of fnds invesied
togather with & revalieation of thess imesiments,

A5 a result of advice received from RBS Morgan, shares held by the Foundation were sokd. A3 a resull of
the sale, a gain was made,
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13,

CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

INVESTMENT PROPERTY

The imvesiment properfies are held pimarly for rental income. There are no restriclions on investment

properies hikl of any restrichions on the incoms generaled,

There are no confraciual obligations 1o consiruct, purchase or develop invesiment properfies. Further
thesne i no confrachual obligation for the repair, mainbenance of enhancement of th investment propees.

The last revaluation of the property was performed during the financial year ending 30 June 2010, The
valuation was performed by a member of Hodgkinson Real Estale. The valualion indicated the value of

thia imvestmant proparty axceedad its camying amount. Corsaquently the assat was revalued.

Land and Buildings at Fair Value

Tatal Investment Property

Income and Expenses from Investment Proparty

Rental Income

Less: Divect cperating experses of the lnvestment Proparty that
Generaled Investment Income

Total Incoms and Expenses from lnvestment Proparty

PAYABLES

Current Payables
Accrued Expenses
Tatal Current Payables

REVENUE RECEIVED IN ADVAMCE

Fundraising
Total Revenue Received in Advance

2010 2009
-1 %
250 000 250 000
250 D00 250 000
13058 4194
4 753) (1372)
8205 7822
2 602 2420
2602 2420
13450
13 450 -

During 2005-10 a new Foundabion chent was infroduced. A funcion was amanged for July 2010 and
fundraising income was received prior to 30 June 2010,
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14,

CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

FINANCIAL INSTRUMENTS

Detats of the Significant policies and methods adopted, including the crileria for recognition, the basis
of measuremend, and the bass on which income and expenses ane recognised, with respect o each
class of financial asset and financial kabilty are disciosed in Note 2 Summary of Significant Accounding
Policies, b the Snancial statements

(a) Interest Rate Risk

Inferest rate risk is the sk thal the far value or futwre cash Rows of a financial instrument will Buctuate
because of changes in market inferest rates.

A significanly greaber portion of financial assets are held in floating inlerest rales amangements,
compared fo fnancial liablities that are subject to foaling inleres! rates. This means that the Fund i
not significantly exposed b movements in inlerest payable, however, it is exposed fo movements in
inleresi receivable. Inderest rates improved during the year ended 30 Jume 2010, however, inlerest
rales on average shill remain lower than previous years

Interest rate risk for financial assets is managed by the Fund by only investing in fioating interest rate
irvestments that are low risk. Inbenest rabe rsk for financial Babiibes i nol achwely managed by the
Fund as there are no financial kabilfes which are expased o a Boating inderes! rale. Thera have bean

no changes in sk expasune of processes for managing nisk since last inancial reporting pesiod.
Sensitivity Analysis

A sansilivity analysis has nol been undardaken for the inferest rale nsk of the Fund as it has been
determired that the possible impact on income and expenses of olal equity from Rucluations in inleres]
rales s mmalenal.

{b} Credit Risk

Credit risk i the nisk thal one party 1o 8 fimancial instrument will tail 1o dischange an obligation and
cause the ofher party bo incur @ financial loss. The Fund's credil nsk is limited ko the amount of tha
financial assels it hokds net of any allowance for impainment. The Fund expects o collect all financial
assets that are not pas! due of impaired,

Credil risk i3 managed by the Fund for investments by only investing surplus funds with vanious
financial institutions, who hawe an & credit rating or greater. Thene is no other collateral bekd as security
for financial assals.

There hawa baen no changas in credit sk exposune since kast reporiing peniod.




14.

CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

FINANCIAL INSTRUMENTS - (continued)

(e} Liquidity Risk

Liquidity risk i the risk that the Fund will encounter difficulties in meeting obligations associated with
financial liabiliies hal are selfed by delivering cash or another Bnandcial assal. To imd its axposune 1o
liguadity risk, the Fund ensures thal il has a suficient amount of cument financial assets io mest its
currenl financial liataities.

The Fund's exposure to Bguidity nisk and the management of this risk has not changed since e
(d) Price Risk

Frice risk is the risk that the fair value or fulwe cash flows of a fnancial instrument will fluctuabe
because of changes in markel prices, whether these changes are caused by Taciors spediic o the
individual financial instrumeand or its issuer, or factors alecling all simiar financial instnaments iraded in
the marked, In complying with trust investmenl reguirements of the Truslee Acl 1325, the Fund is
axposed to markel price flucheations in the wnits of its st investimenis portfolios, Australian Equiies,
Australian Fived Inbanast, Infemafional Equities and Listed Proparty Trusts caused by movements in the
underhing investments of the individual portfolios. External fund managers manage stock selaction of
the undardying investments diversifying invesiments in keeping with investment strategies, Investments
are held a5 exchange fraded secwiies and a warely of Govemment bands, bank deposits and
investment-grade corporabe issues, To Emil price risk, all bonds thal make up the underhying
investments of the invesiment porfolio must hawe a kang lesm credit rating of BBE- or greater, Anything
ralesd BEB- or grealer is considered ‘invesiment grade’.

This price risk is managed by diversiication of asset classes, diversification of the extemal funds
managers and diversification of the undedying inwestiments in each assed class in keeping with the
crtana of sechion 14 of the Trustee Act 7925,

The: Capital Region Community Foundation Gift Fund's exposure fo price risk and the management of

fhis risk is monilored continuously under nisk management strategies sel and supenvised under the
advice of the Capital Regien Community Foundation Gift Fund knvestment Board.

Sensitiity Analysis

Taking into account past performance, fulure expeciafions and econcmic forecasts, the impact on profi
or loss and the impact on aquity in the table bilow ane “reasonably possible” over the next 12 months if
unil valuses change by +/- 5.68%, which is one standard deviation from the 2009-10 average wnil price.

Carrying  ProfitijLoss) Equity ProfitLoss) Equity
Amaunt § § § §

Financial Assets

Investments 5 308 857 (301545) (301549 01540 301549
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
HOTES TO AND FORMING FART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010
14,  FINANCIAL INSTRUMENTS - (confinued)
(o) Fair Value of Financial Assets and Liabilities

The carmying amounts and fair walues of financial assets and Eabiltes af the end of the reporting period

SIN3IW3LVLS TVIONVNIH - FUNXINNV

o
Carrying Carrying
Amount  Fair Value Amount Fair Yalua
2010 2010 2009 2004
1 £ £ ]
Financial Assels
Cash and Cash Equivalents 456260 456 269 471922 471922
Investments 5308957 5308057 4 2083H 4 208 321
Total Financial Assets 5765226 5765226 4680243 4 680 243
Financial Liabilities
Payablas 2 60 2 i 2420 2420
Total Financial Liabilities 2 602 2 602 240 0 2 420
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING FART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

14, FINANCIAL INSTRUMENTS - (continued)
ifl Maturity Analysis and Expesure 1o Interest Rates

The folowing table sats oul the Fund’s maturity analysis for financial assets and liabilities as well as the
exposune 1o inlerest rales, including the weighled average interest rales by maturity period as at
30 Jurme 2010, Al financial assels and liabilities which have a fealing imlerest rabe or ane non-inenest
bearing will malue in one year or less. All amounis appearing in the following matuwity analysis ane
shaown on an undscounied cash Now bases

SIN3IWILVLS TVIONVNIA - FYNXINNV

Floating Interest Noerinterest Total
Rate Bearing
¥ ¥ i
Financial Instramants
Financial Assels
Cash and Cash Equivalents 456 269 . 456 260
Irvmrsiments S L30886F 53084957
Total Financial Assets 455 269 5308957 5TeS 26
Vieighted Average Interest Fiate 104%
Financlal Liabilities
Accounts Payable " 2602 2 b0z
Tetal Financial Liabiltinos 1] 2602 2 g
Met Financial Assets/[Lisbilities) 456268 SMOEIES STEEM
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FURD
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

14, FINANCIAL INSTRUMENTS « (confinued)
i} Maturity Analysis and Exposure to Interest Rates - [continued)

Thett feolicrwing Eable sets oul the Fund's matunty analysis for Bnancial assets and liabilifies a5 well a5 the
exposure to inferest rales, including the weighled average inferest rales by maturity period as at
30 Jume 2008, All Sinancial assels and liabilfies which have a floating indarest rale or are non-inberest
bearing will mature in oné year or bess, All amounts appearing in e following maturity analysis ane
shown on an undescounied cash flow bass.

Fhoating Interest Hon-Interest Total
Rate Baaring
H $ 5

Financial Instruments
Financial Assets
Cash and Cash Equivalents 471632 . 471 a2
Investments 4208311 4832
Total Financlal Assets . 4T 9 4208321 468024
Weighted Average Interest Riate 5%
Finamcial Liabilities
Accounts Payable - 2420 2420
Total Financial Assets o 242 2420
Mat Financial Assets/{Liabilities) - 471922 4705901 4677823




CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

4. FINANCIAL INSTRUMENTS - jcontinued)
{g} FairYValue Hierarchy
The Public Trustee & required 1o clasuly fnandcal assets and financial kabilies inlo a fair valoe
hiaranchy that reflacts the significance of the inputs usad B dalermine their fair value. The Rair walue
hieranchy is made up of the following thres levels:
# Level 1 - quoted prices (unadjusted) in active markets for ientical assals or liabdities;
= Lewel 2 - inpuls other than qualed prices indluded within lewel 1 thal are observable for the assalor

Eabilty, either dineclly (Le.as pices) or indineclly (Le. derived from prices); and
+ Level 3 = inputs for the assed or Nablity thal are not based on observabla markel dala

SINIWILVLS TVIONVNIH - FUNXINNV

{unohservabia inputs).
2010
Io Far Valye Higsaechy |
Level 1 Level 2 Lewvel 3 Total
] 5 5 5
Ivvestmants  with the Public  Tresies
Commaon fund
Grealer Good Growth Gift Fund 5 308 957 -l -] 5308957

In accordance with the Wansiional peowision of AASE T the Public Trusies has not provided
comparafive figuees,

Transfer betwean categories

These have been no iransfers of financial assels or financial Eabilfes between Level 1 and Level 2
during the reporting peniod.
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
MOTES TO AND FORMING FART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

15,  RECOMCILIATION OF NET CASH INFLOWS FROM OPERATING ACTIVITIES TO THE OPERATING
SURPLUS

For the purpose of the Cash Flow Stalement cash includes cash on hand and in baniks.
Cash and Cash Equivalents al the end of the fnandal year as shown in the Cash Flow Stalement is
reconcilad fo the equivalant ilems in the balance shael as foliows:

SIN3IW3LVLS TVIONVNIH - FUNXINNV

2010 Fili]
$ $

Operating Surplus 1071 600 174 837
AddiLess) lems Classified as Iovesting or
Financing
Lossi{Gains) on Inveskments (262 108) B0 54
{Add)Less Mon-Cash ltems
Hocrued Expensas 182 110
Fevenue Recshed in Advance 13 450 .
Prepayments 250
Mt Cash Inflows from Oporating Activitios 522 BTG BES 4T
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

16. RELATED PARTY DISCLOSURES

Paragraph & of the Capital Region Community Foundation Gift Fund Declaration of Trust prowides thaf for
the purpose of recommeanding the allocaion of income and capilal of the fund the: Trustee will a2t upon
achice from Capital Region Community Foundation Gift Fund Board.

fa) The mambars of tha Board during th year wns;

Hon Mangared Reid AQ
Diane Kargas AM
Cafherine Andrews
Councilior Paul Braybrooks OAM
Baa Brickhdl

Michael Byme

Jennie Caméron
Diana Formastes
Fichad Gibson

Doug Gllespis

Chic Henry

Larry King

Sarah Palic

Chris Pelers AM
Grant Aleyn

16. RELATED PARTY DISCLOSURES (continued)

SINIWILVLS TVIONVNIH - FUNXINNV

] Mo members of the Board received remuneration for services peovided to the Furd during the
yEA

[c) Thena were no relabed party fransactions between the Capital Region Community Foundason
G Fund and the members of the Boand, or parties: related 1o members of the Boand.
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e
ACT AUDITOR-GENERAL'S OFFICE

INDEPENDENT AUDIT REPORT
Capital Region Community Foundation Open Fund
To the Public Trustee

Report on the financial statements

[ have audited the financial statements of the Capital Region Community Foundation
Oipen Fund for the vear ended 30 June 2000, The financial stsfements are comprised
of the operating statemient, balance sheet, statement of changes in equity, cash flow
statervent and accompanying nobes,

Responsibility for the financial statements

The Public Trustee for the ACT is responsible for the prepasation and fair presentation
of the financial siatements, This includes responsibility for maintaining adequate
m.:l;n:u.ml:inu records amd internal controls that are dl.rﬁ'lg,m:'d. b pretienl and detect Fraud
and error and for the accounting policies and estimates used in the preparation of the
finamcial stntements.

The auditor's responsibility

My responsibility is fo express an independent sudit opinion on the financial
statements of the Capital Region Community Foundation Open Fund,

The msdit was conducted in accordance with Australian Auditing Standards to provide
reasonable assurance that the financial stvements are free of mutenial misstatement.

1 formed the andil opinion by performing awdit procedures 1o obtain evidence about
the amounts and disclosures in the fmancial sistements.  As these procedures are
influenced by the use of professional judgement, selective testing of evidence
5.].|FIPIJI"|ir.|E the armounts and other discloseres in the financial siaiements, inherent
limatations of ememal control and the availabality of persuasive rather than conclusive
evidence, an audit cannot guarsniee that all material misstatements have been
detected,

Albowgh the effectiveness of intemal controls is considered when determining the
mature and extent of audit procedures, the audit was not designed 1o provide assurance

on mlemal controls,

The awdit s mod designed to cvaluate the prsdence of decisions made by the Public
Trustee for the ACT.

Lol 4, 11 Moore Streal, Conbama City, ACT 2801 | PO Box 275, Cheic Saguore, ACT 2408
Telephone: 02 4207 0833 | Focamie: 02 4207 G824 | Emait goiouditorgpenaal@iaci.gov.ou




Electronic preseniation of the audited linancial siatements

Those viewing an electronic presentation of the financial statements should mode that
the audit does mol provide assurance on the integrilty of information presented
clectronically and does not provide an opinken on any other information which may
have been hyperlinked 10 or from these statements, 15 users of the stalements are
concerned with the inberent risks arising from the electronic presentation of
information, they are advised to refer to the ponted copy of the audited financial
statements 1o comlinm the accuracy of this electronically presented mformation,

Independence

I followed applicable independence requirements of Australisn professional ethical
pronouncements in conducting the medit,

Audit opinion

In my opinion, the financial statements of the Capital Region Community Foundation
Orpen Fund for the year ended 30 June 2010:

(il are presenied in accordance with the Accounting Standards and other
mandatory financial reponting requirements in Australia; and

{ii} presemt fairly the financial pesition of the Capital Begion Community
Foundation Open Fund as ar 30 June 2000 and the results of it operations
.F.DI.I 1% ';.ﬂ.'dl'l i For I|1¢ ymrlhcn El'ldn:l.

This audit opinion should be read in conjunction with the above information.

Bemie Sheville
Darector, Financial Auvdins
20 August 2010
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Capital Region Community Foundation
Open Fund
Financial Statements
For the Year Ended 30 June 2010

Statement of Responsibility

In miy opinion, the Financial Staslements are in agreement with the
Copital Region Community Foundation Open Fund accounts and
records and fairdy reflect the financial operstions of the Open Fund
for the vear ended 30 Jume 2010 and the financial position of the
Orpeeny Fund o that daose.

W
Taylor

Chief Executive
Fublic Trustee ACT

04 Auwgust 2010




CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND

SIN3IWILVLS TVIONVNIA - FYNXINNV

OPERATING STATEMENT
FOR THE YEAR ENDED 30 JUME 2010
Motes 2010 2005
4 1

INCOME
Imlerest 4 R4 1223
Gifts 5 11655 12260
Ditvickends 5 11641 16807
Furdraising 5 9000 .
Gan on Invesimants B 19 129
Total Income 51650 30 200
EXPEMSES
Donations T 12500 19300
Hudrmianes radcn i tt] 2. )
Oher Fi 9041 14 742
Laoss on Investiments T - S5BEM
Taotal Expenses 22210 93068
Operating Surplusi{Deficit) 20743 (B3 67E)
Other Comprehensive Income
Tetal Comprehensive Incomel(Deficit) 29745 (63678

010Z - 6007 Moday jenuuy
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1'1 CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND

=

> BALANCE SHEET

(o]

IE AS AT 30 JUME 2010

n

- Notes 2010 008

= § $

m

<

E CURRENT ASSETS

ur

@ Cash and Cash Equivalents g 1108 14044
TOTAL CURRENT ASSETS 1100 14044
HNON-CURRENT ASSETS
—— 10 280467 247601
TOTAL NON-CURRENT ASSETS T80 $67 24T 601
TOTAL ASSETS 291516 261645
CURRENT LIABILITIES
Bocred Expenses 11 2 60 2420
TOTAL CURRENT LIABILITIES Z B2 2420

g‘j TOTAL LIABILITIES 2602 2420

2 NET ASSETS 288074 250225

C

wn

e EQUITY

)

EE #Accumulated Funds JERETY X025

D

>

- Total Equity WOETH 250225

o

2

-]

o

=

o

o'

g'_.

2

Thia above statamant shoukd ba read in conjuncion with the accompanying noles

172



CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND

STATEMENT OF CHANGES |N EQUITY

FOR THE YEAR ENDED 30 JUNE 2010

Balance st the Beginning of the Reporting Period
Comprehansive Incoms
Operating Surplus

Tokal Comprehensive Income

Balance at the End of the Reporting Period

FOR THE YEAR ENDED 30 JUNE 2009

Balance at the Beginning of the Reporting Period
Comprehensive Income

Operating (Deficit)

Total Comprehensive (Deficit)

Balance at the End of the Reporing Period

Accumulated
Funds  Total Equity
Actual Actual
1 §
258 15 259 125
2 TdG 29749
288 974 288 574
268874 SR aT4
Accumulated
Funds  Total Equity
Actual Actual
$ $
322 03 S W3
(63 678) [63 678)
(63 678) (63 678)
250 225 259

The above stabemant should be read in conjunciion with the accompanying noles
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. CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND

Z

Jz> CASH FLOW STATEMENT

o

|;— FOR THE YEAR ENDED 30 JUNE 2010

(7]

= Notes 2000 2009

> H §

E CASH FLOWS FROM OPERATING ACTIVITIES

g RECEIPTS

wn
Gifta/Settiements 11665 12 260
Inderest 54 1223
Dividends 11641 16 807
Funeiraising 4 000 -
Total Receipts from Operating Activities 32830 3 290
PAYMENTS
Donations 12 500 19300
Administration A5 ez
Other B 859 14 532
Tolal Payments from Operating Activities 22038 4534
Met Cash Inflows/(Outflows) from Operating Activities 13 10 802 {4 634)

g‘; CASH FLOWS FROM INVESTING ACTIVITIES

2 PAYMENTS

C

wn

o Purchase of Invesiments (13737 (115000

3

= Net Cash Outflows from Investing Activities (13737)  (11500)

D

>

@

g Net (Decrease) in Cash Held (2935)  (16134)

gT Cash and Cash Equivalents at the Baginning of the

- Reporting Period 14 044 30178

=} Cash and Cash Equivalents at the End of the

) Reporing Period ;] 11109 14 044

oy

g'_.

2

Thi above statemenl should ba read in conjuncion with the Bocompacming nobes.
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CAPITAL REGION COMMUNITY FOUNDATION GPEM FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

ACTVITIES OF THE PUBLIC TRUSTEE AS TRUSTEE FOR THE CAPTAL REGION
COMMUNITY FOUNDATION OPEN FUND (THE FUND)

The Fund is & public fund established under the Declarabion of Trust dated 14 March 2003 fo
recene setfements and coniribubions of money and peoperty fom persons and their kegal
representatives and lo distribule incoms to designabed charties andarsed under sub-division 5048
of the: [ncome Tax Assessment Acd 1937

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
g Basisof Accounting

The financial stalements have been prepared wsing the accrual basis of accounting, which
recognises the effects of transactions and events when they ocour. The financial stalements
have also been prepared according fo the historical cost convention, except for cartain assals
which wese valued in accordance with the valuation policies applicable to the Fund during the
Thesa financial sisfements ere peesented in Australian dollars, which is the Fund's funcbional
CURTENGY.

The Capilal Region Community Foundation Open Fund is an individual reporing entity. The
principal accounting policies adopled by the Fund as Trustes of the Fund are stated o assist in e
general understanding of these financial stalements. These policies have been consistently applied
excepl &5 othenvise staled,

{b} The Reporting Period
These fnancial stalemints slabs the fnancial performancs, changis in equly and cash fiows of the

Fund fior the year ending 30 June 2010 together with e financial position of the Fund as &t
30 Juni 2010,

(] Comparative Figures
Prior Year Comparatives
Comparative information has been disciosed in respect of the previous period for all amounts

reported in the fnancial stalements, except where an Australian Accounting Standard does nol
require comparaltive information 1o be disciasad.

Whene the presentabion of classification of items in the financlal stalements is amended, the
comparative amounts hawve bean reclassified where prachical. Whene a reclassificaiion accurmad
theit miatusre, @mowunt and reason Bor the reclassification s provided.
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR EMDED 30 JUNE 2010

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (conlinued)

(d) Rounding

Al amourls in the financial stalements have been rounded fo the nearest dollar, Usa of =
represants 2ar AMounts of amounts reunded down ko Zef,

) Revenue Recogniion
Revenua is recognised a1 the fair value of the congideration received or recedvable in the
Operating Statement. Al revense i recognised 1o the exient thal it i probable that the

economic: benefits will Baw 15 The Fund and the revenie can be reliably measured. In addition,
the following spacific recognition crileria must also b met belone revenie Is recognised:

Gifls

Gifts: were recedved from the community and businesses o assis] elgible recipients. Gifls eaned
are broughl 10 actount a8 newenies on receipt of these funds.

Inferps!

Inlerest is brought to accound as revenus when it has been samed.

Dividands

Dividend revenu & recognised when the Fund's right o receive payment is established.
Fumirasing

Fundraising revenue was macaived from the community and business. Fundrasing receved is
browght ko acoount on recespl of tese funds.

iy Cument and Man-Cumeani Rames

Aazete and liabilbes are classified s current or non-current in fhe Balance Sheal and in e
ebnan] nobes.  Assets are classified &5 cumrent where they are expecied o be realsed within 12
months afer the reporting date, Liablities are classified as current when they are due bo be settled
within 12 months afier the reporting date or the Fund does not have an uncondiional right to deder
suthement of the Bability for al least 12 months afier the reporting dale.

Assels or liabiltes which do nol fall within the cumen classification are classified as non-cument




CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (continued)
(g) Cash and cash Equivalents

For the purposes of the Cash Flow Statement and the Balance Sheet, cash includes cash al
hank and cash on hand. Cash equivalents are short-lerm, highly liquid investments thal are
readily conwertibla to known amounts of cash and which ame subjsct 1o an insagnificant risk of
changes in value. Cash equivalents inchude shorl-lerm investments managed by the Public
Trustes Office. Bank overdrafis are inchuded in cash and cash equivalents in the cash flow
statement but not in the cash and cash equivalants line on the Balance Sheel.

(h)  Investments

Current Investments [Common Fund = Growth Funds) have been brought fo accound at market
value and investment income is recognised in Bhe Operating Statement on a cash basss.

Comenon Funds managed by the Public Trusies have been established pursuant io Division 2 of
tha Fublic Trustes Act 1885 Inwesimends in common funds (wilh fhe excepbion of direct
investments in the Cash Common Fund) are by way of nofional unil holding in the: common funds.
Contributors may invest in the cash common fund o allematively investment in a8 selection of
common funds in proportions debermined by one or more aof the slandaed invesimend siralegies
provided by the Publc Trustee.

s Capital Secure o Growth
. Income Stabie «  Balanced

Australian Equities, Fixed Interest and Listed Property investments are valued at market value
by the Publc Trustes's exdemal cuslodians using independently sourced prices and foreign
axchangs rabes,

Investmients in pooksd investment funds ane valued in accordance wish unit prices at the balance
dale as advised by the managers of the funds. Long-derm investments ane measured at fair
valug with any adjusiments fo the camying ameunt recorded in fhe Operating Stalemend. Fair
valse 5 based on an underhing pool of mvestments which have quoted markel prices at the
reporiing date. The price of units in e unit trust Auctustes in value. The net gain or loss on
invesiments consists of the fluctuation in price of the unit inss! bebween the end of last reporting
period and the end of this reporting period as well a5 any profit on the sake of units in the unil
trust (the profit baing the difference between the price at the end of last reporting pariod and the
sl price). The net gains or losses do nol include inferest or dividend income.

The distribution recaived on the Australian Equiies Wholesale Fund and the Listed Property
Fund is net of management fees and charges. These lees are laken from the gross income
eamed prcr o destribution.
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (continued)
(il Payables

Accrued Expenses represent goods and senices provided by other parties during e peniod
that are unpaid at the end of the reparting period and where an invoice has not been recaived by

period end,

Other Payables are those unpaid invices that do not directly relabe to the nommal operations of
the Agency.

{jj Significant Accounting Judgements and Estimates

In the process of apphing the accounting polices Ested in this nole, the Fund has no
judgements and estimates that have any significant impact on the amounts recorded in the
fisancial stalements:

() Impact of Accounting Standards lssued but yet fo be Apglied

The folowing new and revised accounting standards and interpretations have been ssued by the
Australian Accounting Standards Boand but do not apply to the cumen? reporting period. These
standards and inberpratabions ane apphcable ko Biture reporiing periods, The Fund does not intend
to adopt these standards and interpretations eady. i i esimaled that the efiect of adapling the
below pronouncements, when applicable, will have no malerial financial impact on the Fund in
future reparting periods:

» AASB 1 Firsi-ime Adapbion of Australian Accounling Standards [applicabion dabe 1 January
2010}

» AASB 5 Non-cument Assats Held for Sale and Disconfinued Operations (application dabe 1
January 2010);

» AASE 9 Financial Instruments (application date 1 January 2003];

» AASB 101 Presentation of Financial Stalements (application dae 1 January 2010);

» AASE 107 Statement of Cash Flows (application date 1 January 2010);

& AASE 108 Accounting Polices. Changes in Accounting EsSimales and Emors [apphcation
date 1 January 2011);

= AASB 110 Events after the Reporting Parod (appicaion date 1 January 2011);

« AASH 117 Leases (appcation dabe 1 January 2010);

» AASE 118 revenue (applcabon dabe 1 January 2070},

» AASE 119 Employee Benefits (applcation date 1 January 2011);

» AASH 132 Financial Insfruments: Presentation (application date 1 January 2010);

» AASB 138 Impaimment of Assets (applicalion date 1 January 2010);

» AASB 137 Provisions, Contingent Lisbiities and Confingent Assets (appication date 1

Janyary 2011);
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (continued)

» AASHE 139 Financial Instruenents: Recognition and Measuremen (application date 1 January
2040;

» AASE 1031 Mabesiality (appication dabe 1 January 2011);

e AASE 200911 Amendments fo Australian Accounling Standards ansing from ARSE ©
[AASB 1, 3, 4, 5.7, 100, 102, 108, 112, 118, 121, 127, 128, 131, 13Z 135, 139, 10238
1038 and Interpretations 10 & 12] (application date 1 January 2013);

& AASH 2008-13 Amendments 1o Australian Accounding Standards arising from Inerpretation
19 [AASE 1) (applcation date 1 January 2010);

= AASH Interpretation 4 Determining whether an Amangement contains a kease (applcation
date 1 January 2011}); and

o AASH Inlerpretation 14 AASE 119 - The Limit on a Defined Benefit Assel, Mnimum
Furding Requiremants and thair Inleraction (appication date 1 January 2011).

CHANGE IN ACCOUNTING POLICY AND ACCOUNTING ESTIMATES, AND CORRECTION OF
A PRIOR PERIOD ERROR

(3) Change in Accounting Policy
The Fund had na changes in Accownting Policy during the reporting period.
(b} Comection of Priar Period Ermars

The Fund had na comachion of prior penicd ermors dusing the reporting period.

INTEREST
2010 2009
5 5
Revenue from within the ACT Gowernment
Infenest Revenisa from Public Trusies ACT Common Fund 524 123
Total Interest Revenuwe from within the ACT Government 524 1123

Inlerest income fluctuales with changes in market inlerest rates. Oweral, invesiments incieasad
during the year providing an increased base for inferest retums. However, interest raes s8ll remain
Iower thean prsnous years and thes returm on investments reflect this.
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010
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5 INCOME
2010 2009
H 5
Income from ACT Government Entities
Dradends 11641 16 BO7
Total Income from ACT Governmant Entities 11641 16 807
Income from Non-ACT Government Entities
Gifts 11665 12 360
Fundraising 8000 -
Total Income from Non-ACT Government Entities 20 665 12 280

Dividends have decreased this vear due Io the market 281 remaining lower han previous years
and the dividends receired reflact this.

Setdement of new hunds into the Open Fund has increased this fnancial year. This is due to the
success of fundraising events.
6. GAINS OM INVESTMENTS

Unrealsed Gaing on invesiments 19129

Total Gaing on Investments 19129 -

Due o an improwermnend in the investment markit, Tine was a gain on irvested funds.
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING FART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010
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7. EXPENSES

2010 Fin ]

1 $

Funds Transiemed o Baneficianes 12 500 19 300
Adminisiration Expenses 559 53z
Crther 4041 14 742
Loss on Investmants - BA O34
Tatsl Expenses 22 210 &3 568

Overall expenses decreased mainly dus o an improvement in e investmenl marked, which
resulted in no koss on invested funds. Expenses also had minar reduciions in funds ransfemed 1o
benehicanes and reduced operating costs, As a resull of an application fo the Australian Taxabion
Office a refund of input tax credits [RITC) wene received. These RITC's wene appled against Other
Expenses,

Administration costs mainly relale 1o fees and charpes and ane commission hased. The higher the
i reciived Trom invested funds, the higher fhe adminisiration chamge.

B.  AUDITOR'S REMUNERATION

Audit Services
Audit Fees paid fo the ACT Auditor-General’s Office 2602 2420
Total Audit Fees 2602 2420
>
Mo other services wene provided by the ACT Auditor-General's Office., g
)]
o
8. CASH AND CASH EQUIVALENTS 3
Exress credil balances, a5 at 30 Junia 2010, wene pooled with credit balances in the Public Trushes S
Cash Common Fund for invesiment purposes. %
Cash at Bank 1108 4044 S
Shor Term Money Markel and Interest - Bearing Deposits and e
Sacunbes Cash 10 000 10000
Taotal Cash and Cash Equivalents 11109 14 44

181



SIN3IW3LVLS TVIONVNIH - FUNXINNV

Au0114d3] 1e11de] UBRNSNY Y] J0) 981SNd| dI1gNd

182

10.

11

12

CAFITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2010
INVESTMENTS
2010 2009
$ $
Kon=Current Investments
Publc Trustee Common Funds 280 457 247 601
Total Non-Current Investments 280 457 247 BN

The increasa in the balance of Common Fund invesiments i due o an indrease of hmds invested
It wilh & revalsation of thess investments.

PAYABLES

Current Payables

Arcrued Expenses 2602 2420
Total Current Payables 2602 2420

FINANCLIAL INSTRUMENTS

Details of the Significant policies and methods adopled, including the crileria for recognition, the
basis of measurement, and the basis on which income and expenses ana recognised, with
respect 1o each cdass of inancial assel and hnancial Babiity ane dieclosed in Mote 2 Summary of
Significant Accounting Policias, o the Bnancial stabements.

(a) Imterest Rate Risk

Inderest rale risk is (he risk that the fair walee or Tulure cash fows of @ Bnancial instrument will
fluctuate bacause of changes in marked inbenes] rabes.

& significantly greaber portion of financial assels ane held in foaling interest rales amangements,
compared 1o financial liabiities that are subjsdd to foating inbenes! rabés. Thes means thal the
Fund & nol significantly exposed to movements in inlerest payable, howeves, it B exposed fo
movements in inleres! recetvable. inleres! rabes improwed during the year ended 30 June 2010,
with this inferast rales on evarage still remain kowear than prenious years.

Inferest rate risk for financial assets is managed by the Fund by only investing in floating interest
rale investments that are low risk. Interest rate risk for financial Kabilities & not actively managed
by the Fund as there are no inancial Esbiibes which are exposed 0 a foating interest rale.
Thene have been no changes in rsk axpasune of processes for managing nisk since |ast fnancal
reporing period
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
ROTES TO AND FORMING FART OF THE FINANCIAL STATEMENTS
FOR THE YEAR EMDED 30 JUNE 2010

FIHANCIAL INSTRUMENTS [Confrued)
Sensitivity Analysis
A sensitivity analysis has nol been underdaken for the inberest rale nsk of the Fund as it has

been debermined that the possible impact on income and expenses or iofal equity from
fluchuabions in infanasl rabes is immalenal,

[b) Credit Risk

Cradit risk i the risk that one party ¥ @ financial instrument will fal to discharge an obligation
and cause the other party 1o intur a financial koss. The Fund's credit risk is Bited 1o the amount
of the financial assels il holds net of any allowance for impairmant. The Fund expects to collect
all financial assets that ane not past due or impained

Credit risk Is managed by the Fund for invesiments by only investing surplus funds with warious
financial insfButions, who have an A credit rating or grealer, There s no ther collaleral held as
sacurity for financial assets.

There hawe been no changes in cred risk exposure since [ reporing pariod.

¢} Liquidity Risk

Liquidity risk is the risk that the Fund will encounter difficulties in meefing obligations associaled
with financial kabiltes thal are seftled by delivering cash or another financial asset. To limit its
expasure bo liquidity risk, the Fund ensures that at any paricular point in time, it has a sufficient
amoint of curent financial assets o meel its currand financial EabilSes.

The Fund's exposurs b liquidity risk and the managament of this risk has not changed since the
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

12 FINANGIAL INSTRUMENTS (Continued)
{d) Price Risk

Price risk is the risk that the fair value or fulure cash flows of 3 financial instrument will fuchyate
because of changes in markal prices, whether these changes are causad by faclors spacific fa
the: individusal financial instrument o its: Bsuer, or faclors affecting all similar financial instruments
fraded in the market. In complying with trust investment requirements of the Trustee Act 1525,
the Fund is exposed b0 market price Auciualions in the unils of its inest invesimenis portiolias,
Australian Equises, Australian Fixed Interest, Intemational Equiies and Listed Property Trusls
caused by movemants in the undedying investrments of the indiidual portiolios. External fund
managers manage stock selection of the underlying investmeants diversifying invesiments in
kisitpirg wath investiment siralegies, Invesiments ane held as exchange traded securiies and a
varety of Govemmen! bonds, bank deposits and investment-grade corporate ssues. To limit
price risk, all bonds that make up the underlying invesimants of e irestmeant portiohio must
have & long b oredit rating of BEE- or greater. Anything rated BBB- or greater is congidersd
‘investiment grade’.

SIN3IW3LVLS TVIONVNIH - FUNXINNV

Thiss pric risk is managed by diversiication of asset chasses, dversification of the exiemal funds
managers and diversification of the wndadying invesiments in each assed class in keeping with
the crilesia of section 14 of the Trusdes Acf 1525,

The Capital Ragion Community Foundation Open Fund's exposure o price risk and the
ranagamant of this raek is monRored confinuously under risk management siralegies sat and
supervised under the advice of the Capital Region Community Foundation Open Fund
Invesiment Board,

Sensithity Analysis

Taking il account past peformanc, fubune expectabons and economic forecasts, the impact
on profit or koss and the impact on equily in the lable balow ana “reasonably possible” aver the
next 12 months: if unit values change by +/- 5.68%, which is one standard deviation from the
2008-10 average wnil prAce.

Carrying ﬁﬂfﬂ-ﬂll Equity Profit{Loss) Equity
Amaount H ] §

Financial Assets

Ivestments 260 467 {15831y  (15831) 15831 15931
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CAPITAL REGION COMMUNITY FOUMDATION OPEN FUND
KOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010
12, FINANCIAL INSTRUMENTS (Continued)
(e) Fair Value of Financial Assets and Liabilities

The camying amounts and Tair values of financial assets and liablities at the end of the reporting

SIN3IWILVLS TVIONVNIA - FYNXINNV

period are:
Carrying Carrying
Amaount Fair Value Amount Fair Valug
2010 2010 otk 2009
5 § H 5
Financial Assats
Cash and Cash Equivalents 11104 11109 14 044 14 044
Invesiments 280467 ZBO4ET  MTEM 247 601
Total Financial Assats &9 576 291 576 251 645 261 645
Financial Liabilities
Payables 2 602 2602 2420 2420
Total Financial Liabilities 2 602 £ Bag 24M 2420
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

12, FINANCIAL INSTRUMENTS (Confinued)
{f) Masturity Analysis and Exposure to Interest Rates

The following table sets oul the Fund's maburity analysis for financial assets and liabilities as wel
as the exposure o inberest rabes, including the weighted awerage inlerest rates by maturity
peniod a3 at 30 June 2010, All financial assets and liabdities which hawve a floaling interest rate or
are non-nferest bearing will mature in one vear o less. All amounts appeanng in the Sollowing
maturity analysis ane shown on an undiscounbed cash fow basis.
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Note  Floating Interust Hon-Interest Total
Rata Baaring

Finamcial Instrumants ' ’ :
Financial Assets
Cash and Cash Equivalents 11 108 . 1ne
Investments 280 467 - 280 457
Total Finarcial Assets 291 576 - msTE
Wiighted Awerage Interest Rale 3.7%
Financial Liabities
Accounts Payabie - 2602 2602
Total Financial Liabilities 0 2602 2602
Met Financial Assets/{Liabilities) 201 576 (2607 288974
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
ROTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

12, FIMANCIAL INSTRUMENTS (Coninued)
[} Maturity Analysis and Exposure to Interest Rates

Thit following table sets oul the Fund's maturity analysis for financial assets and liablities as wel
as the exposwre fo inberest rates, including the weighted average interest rales by maburity
period as at 30 June 2008, All financial assets and labiities which have a floafing interest rala or
ang non-nlerest beanng will mature in one year of less. All amounts appearing in the following
maturity analyss ara shawn on an undscounbad cash Bow basis,

Nete  Fioating nterest Non-Interest Total
Rate Bearing

5 H 5
Financial Instruments
Financlal Assets
Cash and Cash Equivalents 14 044 : 14 048
Investments 247 601 - 47 601
Total Financial Assets C zie4s . 261 845
Wesghted Average Interest Ratle 5.7%
Financlal Liabilities
Accounts Payable . 2420 2420
Total Financial Liabiities 0 2420 2420
Met Finaneial Assete/[Lisbilities) 261 645 2 420) 250 725
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{g] Fair Value Hierarchy

12 FINANCIAL INSTRUMENTS (continued)

CAPITAL REGION COMMUNITY FOUNDATION OFEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

The Public Trustes is required lo dassify financial assets and financial liabiles indo a fair value
hirarchy thal reflects the significance of the inpuls wsed o determine their fair walse. The fair
walise hisrarchy is made up of the following three kvels:

» Level 1 - quoted prices (unadjusted) in active markets for identical assets or kabilties;

+ Level 2 - inputs other than quoted prices included within leved 1 thal are observable for the
asset or labilty, either directly (ie.as prices) or indinectly (Le. darived fom prces); and

# Lewval 3 - inputs for the assel or Eabiity that are nol based on observable marke!l data

comparative figures,
Transfer bebween calegories

(unobsenvable npuls),
200
"""""" Classication bo Fair Vasue Hierarchy
Level 1| Level2 Lewved 3 Total
. 5 % ] ]
Iwvestments with the Public Truswee
Common hand
Grealer Good Growth Open Fund 260 467 - 260 467

In sccordance with the fransitional provision of AASE T the Public Trusles has nol provided

Thiara hive beah no ranshers of Enancial assets or financial Eabilfes between Level 1 and Level
2 during the reporting period.




CAPITAL REGION COMMUNITY FOUNDATION OFEN FUND
HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

13 RECONCILIATION OF NET CASH INFLOWSKOUTFLOWS) FROM OPERATING ACTIVITIES
TO THE OPERATING SURPLLUISHDEFICIT)

For the purpose of the Cash Flow Siatement cash inchudes cash on hand and in banks
Cash and Cash Equivalents at the end of the financial year as shown in the Cash Flow
Statement is reconciied bo the equivalent items in the balanca sheat as foliows:
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2010 2003
$ H

Operating Surplus/{Deficit) 27409 (63 678)
AddiLess) Wems Classified as Investing or
Financing
(GainspLoss on Investments (19 129) ke
(Add¥Less Non-Cash items
Aerrued Expenses 182 110
Net Cash Inflows/Outflows) frem Operating -
Activitios 10 802 4 634)

14,  RELATED PARTY DISCLOSURES

Faragraph 6 of the Capital Region Community Foundation Open Fund Declaration of Trust
proridies: thal for the purposa of recommending the alliocafion of income and capital of the fund the
Trustes will 3 upon advice from Capital Reglon Comminity Foundabion Open Fund Board,

E]] Thee members of the Board during the year wans:

Hon Margaret Reid AD
Diane Kargas AM

Camhising Andniwe

Councillor Paul Braybeodks OAM
Bea Brickhil

Michae! Byrne

Jannia Cameron

[Hana Fomesler

Richard Gibson

Doug Giliespie

Chic Henry

Larry King

Sarah Palic

Cheis Peters AM

Grant Alleyn
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

14, RELATED PARTY DISCLOSURES (confinued)

4] Mo members of the Boad recefved remunerabion for senices provided io the Fund
durirg this yoar,

[c) There were no relaled pafy fransacbions between the Capital Region Commimity
Foundation Open Furd and thi members of the Board, of parbes related io members of
the Board.
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ALPHABETICAL INDEX

A
Aboriginal and Torres Islander Reporting 28, 72, 75

B
Bushfire Management Plan 69

c

Capital Region Community Foundation viii, ix, 2, 6, 7, 34-38, 42, 53, 54
Capital Works 40, 41, 71
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Criminal Assets 2, 3, 8,12, 21, 42

D
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Financial Report 13, 17, 40, 54

Fraud Prevention 50
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Funds Management 2, 4,7, 8,12, 17,32, 50, 51, 60

G
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GLOSSARY OF TECHNICAL TERMS

Attorney

Common Fund

Criminal Assets

CSO

Current Ratio

Enduring Power
of Attorney

Estate

Executor

Financial Manager

Funds Manager

Goods and Services
Tax

A person appointed by another to act in his or her place or
represent them.

A fund held by more than one person to enable a greater return
on the shared investment.

Items of value obtained by illegal or criminal acts, forfeited
under the Confiscation of Criminal Assets Act 2003.

Community Service Obligations. Those obligations to the
community that the ACT Government purchases from the
Public Trustee and broadly include financial management
services under order of the Guardianship and Management

of Property Tribunal, Enduring Powers of Attorney, Welfare
Funerals, AFP call-outs, examination of external financial
manager’s accounts, deceased estates less than $100,000 and
Trusts less than $100,000.

The ratio of current assets to current liabilities.

A formal instrument by which one person empowers another to
represent him/her, or act in his/her place for certain purposes.
An Enduring Power of Attorney continues to have effect after a
person loses mental capacity.

The sum of the assets less the liabilities of a person, especially
of a deceased, a bankrupt or beneficiary.

The person or company appointed by a Will to administer an
estate in accordance with the terms.

A person appointed under order of the Guardianship and
Management of Property Tribunal to make financial decisions
in relation to a person’s financial matters, or a matter affecting
that person’s property for persons were the person has
impaired decision making ability and is incapable of managing
those matters (eg bank accounts or property or shares). A
Financial Manager may make financial decisions for the
represented person. Most financial management orders are
permanent.

A person or organisation responsible for investing moneys on
behalf of another.

An indirect broad based consumption tax built into the price of
specified goods and services and collected at point of sale.

S3ARVSS0T9 ANV SIAX3ANI

010Z - 6007 Moday jenuuy

197



SARVSS0T9 ANV SIAX3ANI

AJondda] |endeq uenensny ayy Joj 931snd| dlgngd

198

Guardian

Investment Strategy

Liquidity
Long Term Liability

Manager

Minor
Procurement

Prudent Person
Principle

Public Interest
Disclosure

PT Investment Board

Risk Profile

Statement of Intent

Sustained Asset Base
Trustee

Unclaimed Moneys

Will

Workplace Diversity

A substitute decision-maker appointed under order of the
Guardianship and Management of Property Tribunal, to make
decisions relating to the health and welfare of a person with
impaired decision-making ability. A guardian is appointed for

a specific time and with specific functions (eg where to live,
what services they will receive and what medical treatment they
should receive).

A plan distributing assets amongst various investments for
future financial return or benefit.

Available cash or the capacity to obtain it on demand.

Payment not required within 12 months or liabilities not
classified as current.

A person appointed pursuant to the Guardianship and
Management of Property Act 1991 to manage the financial and
property affairs of a represented person (ie having impaired
decision-making ability).

A person under the age of legal majority ie under 18 yrs.
Acquisition of good, services and works by Territory entities.

The care, diligence and skill that a prudent person would
exercise in managing the affairs of another person.

A report made under “whistleblower” legislation under which
a person may confidentially report any corrupt, illegal or
fraudulent acts in the public sector.

A board established under S.47 of the Public Trustee Act 1985
to advise the Public Trustee on investment and related matters.

An individual's sensitivity to volatility of investments.

A statement under S5.58 of the Financial Management Act 1996
setting out the activities, objectives and performance criteria of
the authority for the year and relating to the ownership by the
government in a territory authority or entity.

Ability to sustain asset base indicated by changes in net assets.
A person who holds property in trust for another.

Moneys surrendered to the Public Trustee on behalf of the
Territory under the Unclaimed Moneys Act 1950.

A written statement made by an individual, which provides for
the disposition of property upon death.

The bringing together of different races, genders, cultures,
abilities, ages, sexual orientations, family structures, lifestyles
& experienced backgrounds in the workplace.



GLOSSARY OF ABBREVIATIONS AND ACRONYMS

ACAT
ACTIA
AFL
AGAC
AUSTRAC
AWA
COMMBIZ
COTA

CPA

CSO

EPA

ESD
FMA
FTE
GFC
GST

JACS

JACS IM/ICT

JACSCOM

MACA
MOU
OH&S
PTACT
PT NSW
QA

Australian Capital Territory Civil and Administrative Tribunal.
ACT Insurance Authority.

Australian Football League.

Australian Guardianship and Administration Council.
Australian Transaction Reports and Analysis Centre.
Australian Workplace Agreement.

Commonwealth Bank - Business.

Council On The Ageing.

Certified Practising Accountant.

Community Service Obligations. Those obligations to the community that
the ACT Government purchases from the Public Trustee.

Enduring Power of Attorney - A formal instrument by which one person
empowers another to represent him/her, or act in his/her place for
certain purposes. An Enduring Power of Attorney continues to have
effect after a person loses mental capacity.

Ecologically Sustainable Development.
Financial Management Act 1996.

Full time equivalent.

Global Financial Crisis.

An indirect broad based consumption tax built into the price of specified
goods and services and collected at point of sale.

ACT Department of Justice and Community Safety.

ACT Department of Justice and Community Safety committee for
information management and information and communication
technology

Justice and Community Safety Communication. A representative forum
for ACT Department of Justice and Community Safety executives and
statutory office-holders.

Ministerial Advisory Council on Ageing.
Memorandum of Understanding.

Occupational Health and Safety.

Public Trustee for the Australian Capital Territory.
Public Trustee for New South Wales.

Quality Assurance.
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S0G Senior Officer Grade (Classification).

SOHO Statutory Office-Holders. A representative forum for ACT Department of
Justice and Community Safety statutory office holders.

TACT Trust Accounting (System)

TCA Trustee Corporations of Australia Inc.
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PUBLIC TRUSTEE

FOR THE AUSTRALIAN CAPITAL TERRITORY

Ground Floor,
221 London Circuit
Canberra City ACT 2601

PO Box 221
Civic Square ACT 2608

Tel (02) 6207 9800
Fax (02) 6207 9811

Email publictrustee(@act.gov.au
Web www.publictrustee.act.gov.au



