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TRANSMITTAL CERTIFICATE
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PUBLIC TRUSTEE
FOR THE AUSTRALIAN CAPITAL TERRITORY
PO BOX 221
CIVIC SQUARE ACT 2608
When Replying Telephone:  (02) 6207 800
Please Quote: AJT Facsimile:  (02) 6207 9811
17 September 2015
Mr Simon Corbell MLA
Attomey General
ACT Legislative Assembly
London Circuit
CANBERRA ACT 2601
Dear Attomey Generul

I am pleased to present the Annual Report for the Public Trustee for the ACT for the year ended 30
June 2015,

This Repont has been prepared under Section 6(1) of the Annnal Reports (Government Agencics)
Act 2004 and in sccordance with the requirements referred to in the Chiel Minister's 2014-2015
Annual Report Directions. [t has been prepared in conformity with other legislation applicable to
the preparation of Annual Reports by the Public Trustee for the ACT.

I hereby certify that the Annual Report is an honest and accurate account and that all material
information on the operations of the Public Trustee for the ACT during the period | July 2014 to 30
June 2015 has been included and that it complies with the Chicf Minister's Annual Repont
Directions.

I also hereby certify that fraud prevention has been managed in accordance with Public Sector
Management Standard, Part 2,

S.13 of the Annual Reporis (Government Agencies) Act 2004 requires that you cause a copy of the
Report to be laid before the Legislative Assembly within 3 months of the end of the financial year,

Yours sis ¥

A ' fayloc
PUBLIC TRUSTEE

WILLS « ESTATES « FINANCIAL MANAGEMENT SERVICES « TRUSTS

221 Longon Cet, Canterra ACT 2600
www publictrusten.act gov.ay
ABN 45 801 844 305




PUBLIC TRUSTEE'S FOREWORD

| am pleased to present the annual report for the Public
Trustee for the ACT (PTACT].

During the year, PTACT participated in the development
of local and national initiatives including -

— contributing to consultation on, and conduct of
the trial of, the National Disability Insurance
Scheme [NDIS]J;

— discussion of the concept of Supported
Decision-Making;

— areview of the ACT's Guardianship Laws; and

Andrew Taylor, . .
Public Trustee for the ACT — a Discussion Paper on the proposed re-structure

of ACT's rights protection agencies.

PTACT also contributed to a number of other national initiatives through its active
membership of a number of peak body organisations including the Australian Guardianship
and Administration Council (AGAC) and the Financial Services Council (FSC).

PTACT manages significant assets on behalf of persons with a decision-making disability,
Enduring Power of Attorney clients, trust/estate clients, government agencies, as well as
managing Confiscated Criminal Assets including real estate, vehicles and other assets.
Underpinning the diverse requirements associated with the management of these assets
are the ‘prudent person investment principles’ and the need for a strong risk strategy. In
other respects our responsibilities range from ensuring that all property is adequately
insured and maintained to getting the best outcome for clients with service providers
including tradesmen and real estate agents. To enhance our performance in this regard,
PTACT recruited an industry qualified Property Officer during the reported year. At 30 June
2013, the property portfolio consisted of over 96 properties with a value of around $43M.

In June 2015, the Public Trustee finalised the investigation of irregularities discovered in
client financial accounts maintained under Enduring Power of Attorney and under order of
the ACT Civil and Administrative Tribunal [ACAT]. Losses amounting to $1.736M in respect
to some 87 client accounts have now been identified and quantified. Compensation to
client accounts was completed in full on 30 June 2015 including amounts for capital,
interest and prospective capital gains. PTACT's fraud/corruption mitigation strategy has
been reviewed to incorporate KPMG’s recommendations.

In administering the work of the Public Trustee, our people embrace ACT Public Service
values and signature behaviours of respect, integrity, collaboration and innovation. Their
dedication to their work and to their clients during 2012-13 reflects an alignment with
PTACT's values both corporately and in the way they go about their work.
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Public Trustee staff member David Stenhouse received awards in both the Justice and
Community Safety Directorate’s Director-General's Awards as well as in the ACT Public
Service Awards.
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JACS Director-General Alison Playford presents David Stenhouse with an award
in the JACS Director-General's Awards 2015.

PTACT has a strong focus on ensuring that it has a happy and productive workplace and a
strong reputation for its products and services. Our staff recorded a 73% response to the
2014 Justice and Community Safety Directorate Staff Survey. A consistently high number
of staff (63%) reported that the Public Trustee is a ‘truly great place to work” however high
individual workloads remain a concern for management in meeting increasing demands
and complexity. Staff attitudes to management reflected a significant improvement from
2012 with consistently high response rates in respect to performance, communication,
feedback, professional development and willingness to address performance issues.

In our rolling customer survey, 5% of customers surveyed stated that PTACT met or
exceeded their expectations.

GreaterGood ended the year on a high with a corpus of $16.2M (after distributions), total
distributions since commencement in 2003 of $2.8M and annual distributions of in excess
of $600K. A record of $614,617.00 was distributed out of GreaterGood during the reported
year. GreaterGood was also entrusted with a number of new accounts bringing the total
to 80 accounts.

| was pleased to appoint Mr Roger Broughton as independent external chair of PTACT's
Audit Committee. Roger is a former Executive Director, Investment and Economics, ACT



Chief Minister Treasury and Economic Development Directorate in which capacity he held
a position on the Public Trustee’s Investment Board for some 10 years.

PTACT continued to review the legislation which guides its operations including seeking
amendments to the Public Trustee Act 1985 to facilitate execution of dealings/contracts
when acting in a protective capacity; reviewing the provisions in the Cemeteries and
Crematoria Act 2003 in respect to Perpetual Care Trusts; and the maintenance of records
by Official Visitors under the Official Visitor Act 2012.

During the year, the Public Trustee committed to upgrading its business system TACT
from v7.2 to v7.3 as well as finalising the implementation of the Unclaimed Money online
claims facility.

PTACT published two editions of its Newsletter “Going Public”, in August 2014 and
in February 2015, as well as an edition of its E-News Newsletter for GreaterGood in
December 2014.

| acknowledge the leadership and support of the Director-General, Justice and
Community Safety Directorate (JACS] - Alison Playford, Deputy Directors-General JACS
(Justice) - Vicki Parker, members of the PTACT Investment Board and the GreaterGood
Board as well as independent Internal Audit Committee Chair - Roger Broughton.

It is my continuing pleasure to work with the excellent staff at PTACT as well as the PTACT
Investment Board and GreaterGood Board members and | thank them for their continued
support and assistance.

Andrew Taylor
PUBLIC TRUSTEE
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B.1.0RGANISATIONAL OVERVIEW

VISION, MISSION AND VALUES
— To be the ACT community’s first choice for trustee services
— To consistently exceed client expectations in everything that we do

— To deliver value through ACT Public Service values of respect, integrity,
collaboration and innovation.

ROLE, FUNCTIONS AND SERVICES
The Public Trustee for the ACT is an independent statutory office established under the
Public Trustee Act 1985.

The Public Trustee’s services include -

Will services (as executor]

Enduring Power of Attorney services (as attorney)

Estate Administration (as executor or administrator)

Trust Administration

Financial Management for persons with a decision-making disability

Funds Administration/Investment for government and non-government trusts
Asset Management under the Confiscation of Criminal Assets Act 2003

Unclaimed Money - administration under the Unclaimed Money Act 1950

N 2R 2N 2N N N N 2

Examination of Accounts prepared by private financial managers appointed by the
ACT Civil and Administration Tribunal (ACAT)

N

Administration of GreaterGood - The Capital Region Community Foundation

Administration of the ACT Official Visitor Scheme.

N



ORGANISATIONAL STRUCTURE, ENVIRONMENT AND
PLANNING FRAMEWORK

Structure

Under the Administrative Arrangements 2015 [No 1], the ACT Attorney-General is
responsible for the administration of justice including the Public Trustee Act 1985 and the
Trustee Act 1925.

The Public Trustee is an independent statutory office-holder and Senior Executive in
the ACT Public Service remunerated under the Remuneration Tribunal Act 1995. The
Public Trustee's responsibilities include administration of PTACT and exercising the
relevant statutory responsibilities. Each of PTACT's four business units Wills/Estates/
Trusts, Finance, Financial Management Services and Investment/Funds Management is
headed by a Deputy Public Trustee who, together with the Public Trustee, form PTACT's
Management Committee.

The Public Trustee is advised in respect to investment matters by the Public Trustee
Investment Board established under the Public Trustee Act 1985. The Board comprises
the Public Trustee as ex officio Senior Member and at least two external members
appointed by the Minister on an honorary basis. Four members are currently appointed.
During the reported year the appointment of Christine Goode was extended for a further
year expiring on 2 March 2016.

PTACT's (Internal) Audit Committee comprises a number of business unit representatives
and independent chaired by Mr Roger Broughton, Roger Broughton is a former Executive
Director, Investment and Economics, ACT Chief Minister Treasury and Economic
Development Directorate. In that capacity he held a position on the Public Trustee's
Investment Board for some 10 years. Mr Broughton has extensive experience in financial
and economic policy together with his responsibilities in the financial management and
investment of ACT Government funds and superannuation liabilities and assets. His role
required oversight of around 60% of the ACT's revenue and 95% of its financial assets and
liabilities as well as the Government's Risk Management Policy.

The Public Trustee enters into a Statement of Intent each year with the ACT Treasurer in
respect to its Community Service Obligation (CSOJ funding.

The Public Trustee entered into a Memorandum of Understanding (MOU) with the
Director-General Justice and Community Safety (JACS) in 2013 to define areas of
responsibility between PTACT and JACS having regard to the statutory independence of
the Office of Public Trustee. The MOU continues in effect until November 2015.
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Chart 1: PTACT Organisational Chart

PTACT's administrative structure is set out in the Organisation Chart below -

Internal Audit

Public Trustee

Public Trustee

Committee Investment Board
Andrew Taylor (Advisory)
Senior Deputy Deputy Public Trustee Deputy Public Trustee Deputy Public Trustee
Public Trustee Financial Management Trusts Manager Finance Manager
Funds Mgment/Invest Manager SOG B SO0G B
SOG B SOG B Stephen Kellett Joanne Thompson

Doug Gillespie

Kathryn Toy

l

SOGCx2

|

Trust Officer 2x 5

Trust Officer 2 x 1 Trust Officer 2 x 2 Trust Officer 2 x 1

Trust Officer 1 x 2 Trust Officer 1 x 6 Trust Officer 1x 6 Trust Officer 1 x 2

Trust Assistant x 6

PTACT prepares a business plan each financial year. This Business Plan provides a
strategic outlook on PTACT's business over the next financial year and aligns with the
Statement of Intent, Budget Paper 4 and Annual Report processes and accords with the
JACS Directorate’s Strategic Plan 2012-17.

Organisational environment

The Public Trustee for the ACT is a corporation sole with perpetual succession. Under
S.55 of the Financial Management Act 1996, the Public Trustee has responsibilities as
Chief Executive Officer of a Territory Authority. The Public Trustee is responsible for
PTACT's governance and is advised by the Public Trustee Investment Board in respect to
investment/fund management matters.

The Public Trustee reports to the JACS Director-General, through the JACS Deputy
Director-General (Justice] and has responsibilities to the Chief Minister, Treasury and
Economic Development Directorate. In respect to trust matters, the Public Trustee is an
independent statutory office-holder.



PTACT does not have the organisational issues of larger state Public Trustees. However,
given the ACT's geographic size, demography and concentrated population, PTACT
delivers services across a broader and more diverse suite of trustee responsibilities.
These include unclaimed moneys, management of government trust funds, confiscated
criminal assets, uncollected goods, Capital Region Community Foundation as well as
administration of the ACT Official Visitor Scheme.

PTACT has a strong organisational relationship with a number of JACS Directorate
agencies and works closely with JACS on matters of common interest including
guardianship, judicial, legislative development and review, trust administration and funds
management and investment matters. In respect to statutory trust activities however, the
Public Trustee has autonomy and independence.

Planning Framework and Direction Setting

PTACT's Management Committee meets fortnightly and is the management and strategic
planning body. PTACT's Personal Achievement and Development Plans (PADP) are closely
aligned with PTACT Business Plan strategies and set the direction for PTACT's staff
learning and development program.

PTACT is currently undergoing a revitalisation of its management team with two long-
standing senior Managers retiring in 2013-14 and a further retirement expected in July
2015. PTACT has had a strong staff succession plan which has seen the development of
well-qualified staff capable of competing for advancement.

PTACT's Statement of Intent is an expression of PTACT's budgetary intent and strategic
direction for the fiscal year ahead.

As a member of the Justice and Community Safety Directorate’s (JACS] Executive
Communication Forum (JECS), the Public Trustee participates in the strategic planning
and management of the JACS Directorate along with other JACS agency heads. The
Public Trustee is well-represented in JACS activities including the Statutory Office-
Holders Forum (SOHO), JACS IM/ICT Committee, JACS Reconciliation Action Plan
Working Group and as JACS Executive Sponsor for Respect Equity and Diversity.

As Senior Member of the Public Trustee Investment Board, the Public Trustee is
responsible for overseeing investment strategy as well as establishing and reviewing
policy in respect to funds management.

The Public Trustee is trustee for GreaterGood and is responsible for the administration and
development of the foundation, appointment of board members and strategic direction.

As Chair of the ACT Official Visitors Board, the Public Trustee, along with Board Members,
Is responsible for the appointment, training and administration of Official Visitors
ensuring ongoing oversight and reporting to the Attorney-General in respect to the closed
environments of corrections and mental health and the open environments of disability,
homelessness and children and young people.
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Summary of Performance

A significant indicator of PTACT's performance is reflected in the performance of its common
funds. This is covered more fully under "Funds Management” in Section B.2 of this report.

PTACT's 2013-14 Business Plan identified Key Result Areas and Strategic Priorities.

Revenue

PTACT recorded total revenue for the period ending 30 June 2015 of $6,531,796. This is
$886,796 higher than the original 2014-15 budget estimate of $5,645,000 and a decrease of
$1,161,554 compared to the 2013-14 year. The decrease in income is due to a finalisation
of adjustments to revenue associated with the investigation of financial irregularities and
tailing-off of reimbursements to PTACT from the ACT Insurance Authority.

Expenses

PTACT recorded total expenses for the period ending 30 June 2015 of $5,822,685 of
which $3,987,973 were employee-related (including superannuation). Total expenses
were $446,685 higher than the 2014-15 original budget estimate of $5,376,000 for the
corresponding period. By comparison, actual expenses for 2013-14 were $7,510,803. The
decrease in expenses is due to a finalisation of adjustments to expenditure associated
with the investigation of financial irreqgularities and tailing off of reimbursements to
PTACT client accounts.

It was pleasing to note that employee expenses (including superannuation) for 2014-15 at
$3,987,973 for were almost on a par to 2013-14 at $3,985,018.

PTACT's performance is measured by the volume of business, the return on investment
of client funds, and by client satisfaction and the ability to meet agreed standards and
provide professional and efficient services to the ACT community.

Statement of Performance 2014-15

Target Actual
INDICATOR 20“?_15 Outcome Variance % Notes
2014-15

Number of current financial

management accounts under orders of

the Guardianship and Management of 501 509 1.60
Property Act 1991 by the ACT Civil and

Administrative Tribunal

Number of active financial management
accounts under Power of Attorney and 53 52 (1.89)
Enduring Power of Attorney

Number of responses to community

call outs following death 3 1 166.67) 1

Number of welfare funerals arranged 3 11 266.67 2




Target Actual

INDICATOR Outcome Variance % Notes
2014-15 2014-15
Number of examinations of accounts
provided from external managers
under orders of the Guardianship
and Management of Property Act 495 491 .80)
1991 (GMP Act] by the ACT Civil and
Administrative Tribunal
Number of deceased estate
administrations completed 35 38 8.57 3
< $100,000
Number of deceased estate
administrations completed 56 62 10.71 3
> $100,000
Number of trusts held under legal
disability < $100,000 332 337 151
Number of trusts held under legal
S 59 56 5.08
disability > $100,000 15.08]
Wills 765 786 2.75
Percentage of expenditure over
J P 95% 89% (6.32) 4

total income

Notes

1. The number of call-outs by ACT Policing following death is dependent upon the ability of ACT
Policing to contact/find known family members. Public Trustee involvement is usually a last resort.
There were less than expected call-outs in 2014-15.

2. The number of welfare funerals arranged varies depending on the amount of funds of deceased
persons have available to pay for their funeral and the abil-ity of the Public Trustee to contact known
family members upon a person’s death. More welfare funerals were arranged in 2014-15 for people
with insuf-ficient funds and where family members could not be contacted.

3. The number of finalised deceased estates administered by the Public Trustee for the ACT of a value
of less than, or more than, $100,000 reflects those fi-nalised estates that were either -

e carried over from the previous period/s and completed in the reported year; or
e commenced and completed in the reported year.

4. The decrease in the percentage of expenditure over total income reflects the higher than budget
total income and expenses that lead to an overall increase in the operating surplus at 30 June 2015.

Outlook and Priorities

The outlook for PTACT for 2015-16 is promising. PTACT has completed the investigation
of irregularities identified in client financial accounts. All of the irregularities have been
identified and reimbursed to client accounts together with interest. All amounts and
costs were recovered through PTACT's fidelity insurance with ACT Insurance Authority

JONVIWHO0443d ANV MIIAYIAO0 NOILVSINVOHO 4 NOILI3S
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(ACTIA). PTACT's resilience to fraud and corruption has been strengthened through the
implementation of the recommendations by KPMG Forensic in its Controls Review report.

On a staffing front, whilst PTACT has lost a number of highly experienced senior staff, our
succession plan has identified and developed persons who are capable of competing for
advancement. We are also fortunate to have recruited a number of highly experienced
and well-qualified staff in 2014-15.

Our publication of “"Going Public” every six months is designed to inform the community
about our services and what they can expect from us. During 2015-16 we propose to
publish editions dealing with Property Matters and Philanthropy through your Will.

Our acquisition during the year of upgraded the "TACT" trust accounting software, as well
as a web-based unclaimed money facility, will provide ongoing efficiencies and enhanced
client service well into the future.

PTACT's continuing priorities are to -

— provide professional, accessible trustee services to the community and government;
ensure PTACT's staff is skilled, united and has an appropriate succession plan;
acquire and maintain appropriate technology to satisfy current and future needs;
project a respected, trusted and reliable reputation in the community;

ensure that the Public Trustee brand enjoys a strong reputation in the community;
focus on providing value;

provide a respectful, equitable and safe workplace free of discrimination; and

N 20 2N 2N 2N AN

actively contribute to and influence industry, the JACS Directorate and
ACT Government.

Our major challenges ahead will be to cope with the expected continuing increases in
Community Services Obligations, Canberra’s ageing community and increasing demand
on services and to finalise establishment of changes in our management team.

The release of the Government’s Discussion Paper "Designing a Model for the Effective
Protection of Human Rights™ - April 2015 has implications for PTACT. In addition to the
restructure of the Human Rights Commission, the Paper proposes that the role of Public
Guardian be merged with the Office of Public Trustee. The Public Trustee saw many
positive outcomes and few insurmountable problems for government and the community
in merging the two Offices. PTACT will work closely with Government in the event that the
proposal is implemented.



INTERNAL ACCOUNTABILITY

Senior Executives & Responsibilities

Public Trustee Management - Stephen Kellett, Doug Gillespie, Kathryn Toy, Andrew Taylor,
David Stenhouse and Joanne Thompson.

ANDREW TAYLOR
Public Trustee

Andrew Taylor was appointed to the statutory office of Public Trustee in September 2010
for a further term of 5 years. The Public Trustee has statutory responsibilities as trustee
established by legislation as well as administrative and financial responsibilities as an
ACT Government Executive.

Mr Taylor is Senior Member of the Public Trustee Investment Board, member of the
Trustee Committee of the Financial Services Council of Australia (FSC), Secretary of

the Australian Guardianship and Administration Council and is past member of the ACT
Ministerial Advisory Council on Ageing. He is trustee for GreaterGood - The Capital
Region Community Foundation and past Trustee representing the Ministerial Council on
the National Travel Compensation Fund Board of Trustees (representing Tasmania, South
Australia and the ACT). Mr Taylor was Executive Sponsor for Respect Equity and Diversity
and Reconciliation Action Plan (RAP) Ambassador in the JACS Directorate. Mr Taylor has
been ex officio Chair of the Official Visitors” Board since September 2013.

The Public Trustee's executive responsibilities are to -

— lead and improve service delivery in trustee administration;
— effectively allocate budget, planning and resources;

— deliver best practice trustee policies, practices and procedures;
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—> ensure case management strategies meet the needs of clients and stakeholders;
— minimise operational costs while maintaining a high level of client service; and

— ensure a high performance culture.

DOUG GILLESPIE
Deputy Public Trustee - Investment-Funds Management-Investigation

Doug Gillespie has 48 years experience in the trustee industry, including 24 years with
PTACT. His position as Manager Investment/Funds Management has a strong technical
focus on investment/funds management unclaimed money and charitable trusts
administration. He has been responsible for annual client investment reviews under
trustee legislation and overseeing the administration of financial assets in estates, trusts
and financial management accounts.

Mr Gillespie is an Associate of the Executor and Trustee Institute of Australia, a member
of the Financial Planning Association (ACT Chapter) and is a Senior Associate of the
Financial Services Institute of Australasia. He is the Public Trustee’s representative on
the board of GreaterGood - The Capital Region Community Foundation, Chair of Trustees
for the AFL Canberra Foundation and is ACT Zone President of Rostrum Australia.

During the last part of 2014-15, Mr Gillespie undertook the considerable task of
working with ACT Policing, KPMG and ACT Insurance Authority in the finalisation of
the investigation of financial irregularities in client accounts. During that time, David
Stenhouse undertook the role of Manager-Investment and Funds Management.

DAVID STENHOUSE
A’'g Deputy Public Trustee - Investment- Funds Management

David Stenhouse holds 11 years experience as Investments Officer in the Public Trustee’s
Investment/Funds Management Unit. David manages the Public Trustee’s Investment
Common Funds in the global and Australian Equity markets, Australian Fixed Interest
market and the Australian Listed Property Trusts market. David also ensures that the
Public Trustee maintains and reviews its investment strategies on behalf of its trusts and
clients in line with the "Prudent Person Investment Principle’ under legislation and advice
from asset consultants. David's team oversees the management of unclaimed moneys

in the ACT and the administration and promotion of the Capital Region Community
Foundation (GreaterGood). In 2015 David was also appointed Manager of PTACT's Internal
Audit Committee.

David has a Diploma in Financial Services and additional qualifications in Frontline
Management, Complex Trusts and Will Preparation. He has acted in the position of
Manager Investment/Funds Management for the last six months of the financial year
during the secondment of Doug Gillespie. David was presented with an award in the JACS
Director-General's Awards 2015.



JOANNE THOMPSON
Deputy Public Trustee - Finance

Joanne Thompson was appointed as Manager-Finance in 2006 and has 25 years
experience with the Public Trustee and, prior to that, 5 years with a superannuation
trustee company. Joanne manages all Public Trustee accounting functions including
office management, government trust accounts, taxation, Property Officer functions and
has responsibility for financial reporting. She is also responsible for ensuring maximum
return on cash investments.

Ms Thompson has attained a Diploma and an Advanced Diploma in Government
Financial Management.

KATHRYN TOY
Deputy Public Trustee - Personal Management Services

Kathryn Toy joined PTACT in 2010. Ms Toy trained as a State Registered Nurse at The
Canberra Hospital and joined PTACT from the private sector where she managed a busy
sports medicine practice for many years. She has extensive experience in business
management, administration and financial management and has overall responsibility for
the financial and property affairs of represented clients.

Kathryn was appointed as Manager - Financial Management Services on 25 December
2014 following a period as acting Manager from March 2014.

STEPHEN KELLETT
A'g Deputy Public Trustee - Wills/Estates/Trusts

Stephen Kellett has over 40 years experience in the Trustee Industry, having been
admitted as a Member of the Executor and Trustee Institute in 1993. Mr Kellett is acting
Manager of the Wills/Estates/Trusts Unit and is responsible for the preparation of

Wills and Enduring Powers of Attorney for ACT residents, administration of deceased
estates whether as executor or administrator and the administration of trusts including
Confiscated Criminal Assets.

REMUNERATION

The Public Trustee is remunerated in accordance with a Determination of the
Remuneration Tribunal as an ACT Government Executive. PTACT's staff members are
remunerated in accordance with the JACS Enterprise Agreement - Administrative &
Related Classifications 2013-2017.

PUBLIC TRUSTEE INVESTMENT BOARD

The Public Trustee Investment Board was established under the Public Trustee Act 1925
and advises the Public Trustee on investment matters and strategy. The Board has no
governance responsibilities and does not provide advice to the Minister.
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A full report on the Public Trustee Investment Board is separately provided as an
Annexure to this Annual Report.

The composition of the Board is determined in accordance with the Public Trustee Act 1985
and comprised the following persons during the financial year -

N R N2

%

Andrew Taylor - Public Trustee for the ACT (Senior Member)
Tom Babic - (Member)

Christine Goode - (Member)

Thac Huynh - (Member)

Patrick McAuliffe - (Member).

Public Trustee Managers Joanne Thompson and Doug Gillespie, and staff members
David Stenhouse and Stefan Dzwonnik also attended Board meetings.

INTERNAL AUDIT COMMITTEE

The Public Trustee’s Internal Audit Committee, headed by independent Chair, Mr Roger
Broughton, manages and reviews all aspects of risk to the Public Trustee. A separate
report on the Internal Audit Committee may be found at Part B.5 of this report.

PUBLIC TRUSTEE MANAGEMENT COMMITTEE

The Public Trustee’'s Management Committee is an internal Governance forum which

focuses on -

— Implementing the Public Trustee's Business Plan.

— Public Trustee Investment Management Advisory issues, setting direction,
approving investment and reviewing and endorsing asset allocations under the
‘prudent person investment principle’.

— Risk Management complementing the audit and management advisory functions.

— Resource Management providing support and advice to the Public Trustee on the

management and operations of the office.

OFFICIAL VISITORS BOARD

The composition of the Official Visitors Board is determined by the Official Visitor Act 2012.
During the reported year, the Board comprised -

%
9
9

Andrew Taylor - Public Trustee for the ACT (ex officio Chair)
Helen Watchirs - Public Advocate of the ACT (Member)

Mary Durkin - nominated Human Rights Commissioner (determined by the Human
Rights Commission])

Sue Connor - official visitor (chosen by the official visitors as representative)

Tracey Whetnall - official visitor (chosen by the official visitors as representative).



The Board is a representative panel to -

N
N
N
N
N

co-ordinate arrangements for the appointment of Official Visitors:

arrange training for official visitors;

facilitate interactions between official visitors;

arrange for the provision of administrative assistance to official visitors; and

exercise any other function given to it under the Act or another Territory law.

The Board has no role in determining the functions of official visitors. The Board meets
concerns around independence and support while still allowing official visitors to be
largely self-determining.

A full report on the Official Visitor's Board is separately provided as an Annexure to this
Annual Report.

B.2 PERFORMANCE ANALYSIS

The Public Trustee is well-placed to provide quality and value in trust services to the
community in the medium and long term. The Public Trustee provides its services at
minimal cost to government. The small Community Service Obligation (CS0) grant of
$484,000 (indexed annually) to assist the needy in the community to access our services is
highly subsidised by PTACT's commercial undertakings. The Public Trustee has not sought
an increase in CSO funding preferring instead to bridge the ever-widening gap between
demand and supply by building sustainable business levels and capability. CSOs have
traditionally been considered an essential service and as critically important in ensuring
those services are provided to lower income and/or socially disadvantaged groups.

PTACT's performance in brief is as follows -

%

N2 2 2N N 2

N N2

Operating surplus for the year ended 30 June 2015 was $709,111, higher than the
original budget estimate $269,000 and an increase of $526,564 over the previous year.

Total Income for the year ended 30 June 2015 was $6,531,796, higher than the
original budget of $5,645,000 and a decrease of $1,161,554 over the previous year.

Expenses for the year were $5,822,685 compared to $7,510,803 in 2013-14.
Funds under Management increased from $320.73M to $360.86M.
Wills drafted increased from 752 to 786, an increase of 2.75% over the target of 765.

100 Estates completed at a value of $36,886,723 compared to 91 Estates at a value
of $41,312,721.72 for the previous year.

Money held in Government Trust Funds was $177.3M compared to $164.3M in 2013-14.

GreaterGood assets increased from $13.27M to $16.27M.

95% of customers surveyed stated that PTACT met or exceeded their expectations
compared to 92% for the previous year.
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FUNDS MANAGEMENT

Funds management continues to be the cornerstone of PTACT's business undertakings.
PTACT operates five asset sector statutory common funds to accommodate varied client
investment requirements. PTACT's investment strategy provides investment clients with
income, growth and security through diversification.

At 30 June 2015, PTACT had funds under management of $360.86M. Client moneys are
generally invested through PTACT's common funds in accordance with the ‘Prudent
Person Investment Principle’ established under the Trustee Act 1925. PTACT's
investment strategy and risk profiles enable PTACT to offer tailored investment portfolios
giving clients potential for a mix of capital growth, income returns and tax effectiveness.
The Public Trustee Act 1985 permits PTACT to take advantage of tax benefits accruing

to trust clients by investing funds into superannuation where appropriate. Client (non-
government) moneys held in these funds increased from $150.4M in 2013-14 to $168.57
in 2014-15.

Common Funds

Performance in PTACT's five asset sector Common Funds during the reported year was -

Cash Common Fund

PTACT's internally managed cash funds are invested in a range of bank and non-bank
financial institution deposits, notes and bills of exchange. Interest returns vary with the
market cash rate. At 30 June 2015, the interest rate was 2.10% (down from 2.55% at 30
June 2014) and the fund size was $83.45M, up from $77.7M held at the end of the previous
year. The cash rate was reduced throughout the first half of the financial year as a result
of rate cuts made by the Reserve Bank of Australia, however PTACT held sufficient long-
term bank securities that postponed the passing on of these rate cuts to clients and
remained steady at the current rate from February onwards.

Australian Equities Common Fund

An externally managed portfolio of Australian stocks. Funds under investment total
$32.22M compared to $26.65M at 30 June 2014.

[nternational Equities Common Fund

An externally managed portfolio of non-Australian stocks. Funds under investment total
$14.6TM compared to $12.55M at 30 June 2014.

Australian Fixed Interest Common Fund

An externally managed portfolio of corporate and government bonds and floating rate
notes. Funds under investment at 30 June 2015 were $31.04M compared to $24.12M at 30
June 2014.



Australian Listed Property Trust Common Fund

An externally Managed Property Security Fund invested in listed property trusts across
retail, industrial and commercial sectors. Funds under investment at 30 June 2015 were
$7.25M compared to $5.96M at 30 June 2014.

Comparative performance of the Australian Equities, Fixed Interest, Listed Property,
International and Cash Common Funds over time.
[Figures reflect market conditions outside of the control of the Public Trustee)

Performance
(ending
30/06/15)

3 6 1 3 5 10

Months  Months Year Years Years Years Inception

Australian
Equities
Common
Fund

-6.79 1.37 8.95 15.22 9.84 6.72 6.61

Fixed Interest
Common -2.09 -0.07 4.01 3.95 5.14 5.21 5.25
Fund

Listed

Property

Trusts -1.58 6.09 17.62 16.89 12.49 0.65 4.27
Common

Fund

International
Equities
Common
Fund

-0.26 4.56 9.97 18.56 15.64 N/A 7.73

Cash
Common 0.56 1.16 2.44 2.96 3.73 4.39 4.38
Fund

INVESTMENT STRATEGY

PTACT's Investment Strategy is guided by the Public Trustee Investment Board. An
external asset/markets consultant, PricewaterhouseCoopers, prepares reports and
recommendations to the Board, in accordance with recommended objectives. The
strategy is designed to maximise investment performance and overall return for a client’s
investment portfolio and is reviewed on a 5-yearly basis. During the year, the Board
advised the Public Trustee, on the advice of PricewaterhouseCoopers, to change the fund
management style for the Public Trustee Australian Equities Common Fund from active
to passive management. The decision was made on the basis of risk and return. The
investment strategy was last reviewed in 2011 and will be next reviewed in 2016.
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Objectives

PTACT's investment objectives are particularly useful for -

— setting investment strategy;
— giving clients some idea of what to expect from their investment; and

— assessing the performance of the portfolio in achieving its investment goals.

The following issues are considered in setting investment objectives -

— Level of dependence upon investment income for day to day living expenses;
— Risk of loss objectives reflect the likelihood of the portfolio losing money in a year; and

— Targets for a total return reflecting both income and capital growth.

Risk models

The Common Funds act as vehicles for the investment of client funds in asset allocations
that reflect individual risk profiles. PTACT operates four risk models where clients with
compatible risk profiles are grouped for investment in asset allocations designed to
address their needs.

Growth Model Portfolio

The Growth Model seeks to achieve long-term returns in excess of inflation. Allocation to
Australian Equities provides greater potential for growth plus potential taxation benefits
of franked dividends. Performance for the year after fees was 8.52%.

Balanced Model Portfolio

The Balanced Model seeks to provide a balance between return and volatility. It is suitable
for medium term trusts, or those with a mix of income and capital needs for beneficiaries.
Performance after fees for the year was 6.92%.

Income Stable Model Portfolio

The Income Stable Model seeks to provide income return with moderate volatility plus
potential for some growth to protect the real value of the trust. It is suitable for trusts
with income needs, short terms and conservative risk profiles. Performance return after
fees for the reported year was 6.10%.

Capital Stable Model Portfolio

Accounts requiring capital stability are invested through the Cash Common Fund,
providing market interest return on daily balances with funds available at call. The Cash
Common Fund is suitable for cash balances and trusts of uncertain term. The fund
returned an average of 2.44% during the year and closed at 2.10%.



Comparative performance of the Public Trustee’s Risk Models.

Performance

to Period 3 6 1 3 S 10 Inception
30/06/15 Months Months Year Years Years Years

Capital

Secure Risk 0.56 116 2 4t 2.96 3.73 4.39 4.38
Profile

Income

Stable Risk 2,50 1.24 6.10 7.63 6.69 5.70 5.86
Profile

Balanced -3.00 1.48 6.92 10.10 8.50 6.45 6.4
Risk Profile ’ ' ' ’ ' ' ’
Srowth Risk - 340 216 852 1268 9.92 6.73 6.69
Profile

The figures above represent the % increase or decrease return.

SERVICES TO GOVERNMENT

Government Trust Moneys

By Instrument made under the Financial Management Act 1996, all trust money and other
non-public money managed by ACT Government Directorates is required to be invested
with the Public Trustee.

Performance reporting in respect to non-government individual trust accounts is a matter
between the Public Trustee and the client. As previously mentioned, PTACT invests these
funds in accordance with fifteen principles that make up the ‘Prudent Person Investment
Principle” in the Trustee Act 1925 and returns a dividend to the particular account net of fees.

Government funds held at 30 June 2015 amounted to $177.3M compared to $164.3M at 30
June 2014 in respect to the following accounts -

ACT Civil and Administrative Tribunal

ACT Health

ACT Health Ethics Committee

N

ACT Procurement Solutions

ACT Planning and Land Authority
Agents Act Consumer Compensation
Canberra Cemeteries

Confiscated Assets Trust Fund

Default Insurance Fund - Uninsured Employer Fund

N 2R 2N 2N N N N N 2

Default Insurance Fund - Collapsed Insurer Fund
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Motor Vehicle Dealers Compensation Fund
Office of the Nominal Defendant of the ACT
Residential Rental Bonds Trust Account
ACT Supreme Court - SC 154 of 2014

— Uncollected Goods Trust Account.

N2 22

Funds held in these accounts are invested in a range of securities including bank bills and
financial institution deposits managed internally as well as through the Public Trustee's
Australian Fixed Interest Index Common Fund. The circumstances of each account are
reviewed regularly and investment strategies established according to individual risk
profiles, objectives, income needs and relevant legislation.

These funds are not invested in Australian or International Equities and are not at risk of
unethical investment.

Criminal Assets

The Confiscation of Criminal Assets Act 2003 (COCA) authorises the confiscation of the
proceeds of crime and other criminal assets. The Public Trustee's role under the Act is
limited to administering assets restrained under the Act. Forfeited assets are secured and
sold by the Public Trustee, and moneys realised are deposited into the Confiscated Assets
Trust (CAT) Fund.

PTACT deposited $165,360.67 into the CAT Fund during the reported year, compared with
$131,647.25in 2013-14. Variations in the amount deposited from one year to another
reflect the number and value of forfeiture orders made in a year and do not reflect
PTACT's performance in undertaking this responsibility.

Uncollected Goods

The Uncollected Goods Act 1996 provides for the surrender of goods or proceeds of
disposed goods that were lost or abandoned such as goods left at public baths, in public
places and on unleased Territory land.

At 30 June 2015, PTACT held $171,276.33 in the Uncollected Goods Trust account
compared to $130,205.35 at 30 June 2014, an increase of $41,070.98 or 31.5%.

It is expected that a further $525,000 will be moved across to the Uncollected Goods
Trust Account on the completion of an audit of Confiscated Criminal Assets transactions
together with ACT Policing.

PTACT expects that a number of current matters will be completed in the 2015-16
financial year which will result in a further $500,000 being deposited into the account.



Unclaimed Money

At 30 June 2015, PTACT held $26,108,516.51 in unclaimed money compared to
$23,061,624.26 at 30 June 2014,

During the reported year -

— 47 lodgements were received for a total of $5,079,024.07 compared to 47 for the
previous year.

- 3,927 claims for a total of $1,266,396.46 were received and paid compared to 4,886
for a total of $1,495,156.45 for the previous year.

— The average claim for 2014-15 was $322.48 compared to $306.00 for 2013-14.

- 693 individual fees were charged under the determined fee for a total of $48,305.00
compared to 673 individual fees for a total of $43,680.00 for 2013-14.

The number of claims received and the value of money paid out compared to the previous
year is attributable to the transition of the database to a new web-based claims facility.

Income of $358,770.56 from PTACT's investment of unclaimed moneys was transferred to
the Territory on 30 June 2015.

Cemeteries and Crematoria Trusts

The Public Trustee is trustee of the Perpetual Care Trusts under the Cemeteries and
Crematoria Act 2003 (the Act). The Perpetual Care Trusts are charitable trusts, kept in
respect to each cemetery and crematorium, for the maintenance of grounds, monuments
and infrastructure. Each cemetery or crematorium operator is required to deposit a
specified percentage of their receipts into the fund to be held in trust by the Public
Trustee and invested through the Public Trustee’s common funds.

At 30 June 2015, a total of $4.40M in deposits was held by the Public Trustee under the
Act compared to $3.43M at 30 June 2014.

Deposits to Perpetual Care Trust

Cemetery / Deposits to  Withdrawals Net Income Net Growthon Balance as at
CrematoZium date (all) to date (all) to date (alll  Investments 30/06/2015
($] ($) ($) ($) ($)

Gungahlin 2,383,639 2,383,069 18,805 (430) 18,945
Cemetery
Gungahlin
Cemetery 1,015,208 35,213 40,441 60,757 1,081,193
Reserve
Hall

91,395 117,822 13,576 12,888 36
Cemetery
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Deposits to  Withdrawals Net Income Net Growthon Balance as at

g(:énr:;fg:{illjm date (all) to date (all) to date (all) Investments 30/06/2015
($) ($) ($) ($) ($)
Hall
Cemetery 157,730 6,365 3,763 (3,849) 51,280
Reserve
Woden
3,435,522 3,946,888 429,601 111,019 29,254
Cemetery
Woden
Cemetery 1,968,980 11,523 77,575 130,993 2,066,025
Reserve
Woden 443,523 220,746 14,373 - 237,151
Mausoleum
Woden
Mausoleum 726,198 99,060 33,790 57,956 718,885
Reserve
Norwood 76,316 - 19,903 (1,163) 95,056
Park
PRODUCTS AND SERVICES
Wills

786 Wills were completed during the year compared with 752 in the previous year. The
variation resulted from a concerted effort to increase the number of Wills drafted through
marketing and administrative arrangements from January 2015.

Estates

100 estates were finalised during the year with an estimated value of $36,886,723.00
compared to 80 at $29,530,309.47 for the previous year.

Trusts

The Public Trustee acts as trustee, manager or receiver of funds for those unable

to manage their funds. The number of trusts administered during the year was 393
compared to 396 for the previous year. The value of trusts under administration at 30
June 2015 was $168.6M. This is entirely reflective of appointments made by the Supreme
Court appointing the Public Trustee as default trustee for small trusts and appointments
resulting from matters bought before the court resulting from a range of matters.

Enduring Powers of Attorney (EPA)

PTACT actively promotes the preparation of an EPA by all members of the ACT community
having legal capacity and acts as financial attorney where appointed. The number of EPAs



under active management by the Public Trustee has marginally decreased from 53 last
year to 52 this year.

Financial Management

The ACT Civil and Administrative Tribunal may appoint a person to act as manager to
protect the financial and property interests of adult persons in the community who have
impaired decision-making ability or who lack the capacity to manage their own financial
affairs. PTACT is appointed as manager in approximately 50% of cases. At 30 June 2015,
the Public Trustee was appointed as financial manager for 509 persons compared with
501 persons at 30 June 2014.

Taxation Services

PTACT is a registered tax agent, has qualified personnel and provides specialist taxation
services incidental to Estate, Trust and Individual Income Tax Return activities. PTACT
lodged 1,523 income tax returns in 2014/2015 compared to 1,211 in 2013/2014. Income
tax returns are lodged electronically through the Australian Taxation Office (ATO] portal.

Revenue from Taxation Services has again increased by 35% from $128,000.00 to
$173,107.00. During 2014/2015 PTACT successfully submitted to the ATO that a number
of its trust clients were no longer obliged to lodge an income tax return. As a result,
either a simplified return or no return was lodged and no fee was charged. PTACT had
therefore forgone approximately $10,000.00 in taxation revenue in administering those
trusts where the beneficiaries were minors or under a legal disability.

The number of tax returns lodged in the 2014-2015 financial year was higher due to an
increase in the number of deceased estates that were finalised by PTACT, as well as
previous year returns that were lodged for new management clients who had not lodged
their tax returns for a number of years before they have commenced with PTACT.

Overall, the revenue increase is attributable to an increase in complex taxation matters
being finalised, resulting from PTACT's application to the Australian Taxation Office for a
Private Ruling in a number of returns as well as a higher increase in the number of tax
returns that were prepared and lodged.

Property Services

PTACT completed 32 property settlements during 2014-15 compared to 21 in 2013-14. The
total value of property conveyed was $15,710,500.00 compared to $10,967,000 in 2013-

14. During the year PTACT had 128 properties under management and PTACT's Property
Officer made 60 property visits. PTACT's property sales attract an average agent’s
commission of 1.91% using 16 different real estate firms. All real estate agents used are
subject to PTACT's Code of Conduct for Service Providers. PTACT upgraded its method of
engaging Service Providers during the financial year introducing a more comprehensive
Declaration by Service Providers as well as a more rigorous check of background,
registration, reputation and qualifications.
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Historical Business Activity

Indicator

2005-
06

2006-
07

2007-
08

2008-
09

2009-
10

2010-
11

2011-
12

2012-
13

2013-
14

2014-
15

Financial
Management
Orders

411

435

442

432

458

473

481

486

501

509

Active EPA

88

77

69

68

67

61

56

93

48

52

Deceased
Estates
Admin

< $100,000

62

55

35

37

37

38

40

36

33

38

Deceased
Estates
Admin

> $100,000

51

41

40

33

47

63

68

55

47

62

Examinations
of accounts

276

261

243

318

370

440

425

445

488

491

Trusts
under legal
disability

< $100,000

491

452

442

417

399

374

368

348

340

337

Trusts
under legal
disability

> $100,000

33

31

34

30

39

50

49

93

96

56

Wills

626

644

691

724

730

653

704

743

752

786

Notes

1. Financial Management Orders - steady rise

N

Active EPA - Community choosing family member as first choice for attorney

Deceased estates under $100K - Lower value estates dropping off with increases in asset values

Deceased estates above $100K - Figure higher however estates values lower. PTACT only generally

administers estates when appointed as executor. Will-making patterns do not always reflect estate

numbers ie the ‘yield' in a year is unpredictable and people are living longer.

The number of finalised deceased estates administered by PTACT of a value of less than, or more
than, $100,000 reflects those finalised estates that were either -

e carried over from the previous period/s and completed in the reported year; and

e commenced and completed in the reported year.

® =N oo

Trusts over $100K - PTACT is bidding more competitively for these.

Examination of accounts - this correlates with Financial Management orders

Trusts under $100K - PTACT is default trustee here - significant work with minimal cost recovery

Wills 2013-14 - Highest number of Wills recorded, resulting from more effective marketing and
improved procedures.



B.3 SCRUTINY

OMBUDSMAN

During the year, one approach was made to the ACT Ombudsman. The Ombudsman
finalised the case under S.15 of the Ombudsman Act 1989 deciding further investigation
of the complaint was not warranted.

The table below indicates a steady drop in approaches to the Ombudsman from 17 in
2011-12 to 1in 2014-15. PTACT worked closely with the ACT Ombudsman through
Ombudsman forums attended by PTACT management and Ombudsman training
presentations to PTACT staff.

The Ombudsman has found no administrative deficiency on the part of the Public Trustee
in any of the matters reported in the past five years.

Comparative Table of Approaches to the ACT Ombudsman

2011-2012 2012-2013 2013-2014 2014-2015

17 8 5 1

The steady decline in the number of reports to the Ombudsman has resulted from a
concerted effort by PTACT staff to take appropriate principles into account when making
decisions including -

— recognising the key issues in decision-making;
maintaining detailed and accurate records;
adhering to PTACT policies, procedures and practices;

observing appropriate timeframes for making decisions;

N 2 N2

observing the principles of natural justice; and

— communicating decisions in a respectful, accurate and meaningful manner.

ACT AUDITOR-GENERAL

New Audit Findings

No new audit findings were identified during the audit of financial statements of
the Public Trustee for the ACT, Trust Account and Funds and review of Statement of
Performance of the Public Trustee for the ACT at 30 June 2014.
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Auditor-General Report - Audit Management Report for the year ended 30 June 2014

Recommendation No and summary

Action

Status

New Audit Findings -

No new audit findings were identified during

the audit of financial statements of the Public
Trustee for the ACT, Trust Account and Funds and
review of Statement of Performance of the Public
Trustee for the ACT.

No action required.

N/A

Previously Reported findings -

1. Accounting systems and work-papers -
partially resolved.

The systems and processes used by the Public
Trustee to prepare the financial statements of the
Trust Account continued to be prone to error due
to the lack of an accounting system and use of
manual processes to record transactions.

PTACT has engaged
Sarah Palic &
Associates to address
this and other issues
raised by the Auditor-
General.

Completed in
time for 2014-
15 financial
statements

2. Quality of the financial statements - not
resolved.

In 2013-14, the Audit Office found errors,
omissions and internal inconsistencies in the
certified financial statements of the Public
Trustee for the ACT and Trust Account submitted
for audit. Furthermore, information about
irregularities detected in trust funds was not
adequately disclosed in the certified financial
statements submitted for audit.

A provision to compensate trust clients for these
irregularities was not recorded in the financial
statements submitted for audit as required

by Australian Accounting Standard AASB 137:
‘Provisions, Contingent Liabilities and Contingent
Assets’. The financial statements were amended
to record this liability.

These errors indicate that the:

— planning processes implemented by the
Public Trustee for preparing its financial
statements are inadequate; and

— Public Trustee does not have the required
skills and resources to prepare financial
statements in accordance with the
Australian Accounting Standards.

Once again, PTACT has
engaged Sarah Palic &
Associates to guide the
preparation of financial
statements for 2014-15
and outyears.

Completed in
time for 2014-
15 financial
statements




Auditor-General Report - Audit Management Report for the year ended 30 June 2014

Recommendation No and summary Action Status
3. Management discussion and analysis - not Once again, PTACT has  Completed in
resolved. engaged Sarah Palic & time for 2014-

_ _ Associates to guide the 15 financial
The explanations of variances of actual results preparation of financial  statements

to budget and prior year results included in statements for 2014-15
the management discussion and analysis of and outyears. As part
the financial results reported in the financial of that contract SPA
statements of the Public Trustee for the ACT

_ ' will identify a software
were not improved in 2013-14.

product that will enable
it to better explain the
derivation of financial
— did not clearly differentiate between results.

variances from budgeted results and

variances from the prior year results; and

In particular, explanations:

— were often insufficient or inadequate to
be readily understood by external users.
These explanations should be improved
to provide readers of the management
discussion and analysis, particularly those
external to the Public Trustee, with better
understanding of its financial results.

LEGISLATIVE ASSEMBLY COMMITTEES

Budget Estimates Committee

No questions on Notice.

Standing Committee on Justice and Community Safety - Inquiry into 2013-14
Annual Reports

No questions on Notice.

B.4 RISK MANAGEMENT

PROCESS FOR DEVELOPING RISK MANAGEMENT PLAN

PTACT established its Fraud, Corruption and Risk Management Strategy (the strategy) in
2010 in consultation with the Public Trustee Investment Board. The strategy has matured
following consultation with KPMG Forensic during 2014-15 as well as PTACT's attendance
at Risk Register training on 22 October 2014 and on 4 March 2015. The Public Trustee
also attended an Independent Commission Against Corruption (ICAC) Fraud and Risk
Workshop in Sydney from 25-26 March 2015.

The strategy was re-formatted and re-structured during the reported year so as to reflect
key risks and to rationalise issues that have similar risk mitigation strategies.
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PTACT staff and management have attended fraud and ethics training provided by JACS
as well as by KPMG.

Approach to identifying areas of Significant Operational or Financial Risk

The strategy addresses ACT Government requirements in respect to risk assessment and
mitigation. The plan covers investment, financial, operational and administrative risk as
well as workplace health and safety and addresses operational, tactical and strategic risk.

PTACT's major risks have been identified as part of the Justice and Community Safety
Directorate Risk Management Plan.

PTACT has collaborated with other Australian Public Trustees in the identification and
treatment of risk.

ALl PTACT staff are required to note and sign the PTACT Staff Code of Conduct.

The recommendations made by KPMG in a report following a review of controls in the
Financial Management Services Unit have been substantially implemented.

Arrangements in place to manage and monitor risks
PTACT's Internal Audit Committee conducts rolling audits and checks of risks identified in

the Register.

PTACT's Internal Audit Officer undertakes data analytics for fraud detection. The data
analytics also detect business trends and analyse staff performance.

PTACT acquired TACTICS in the 2012-13 financial year. TACTICS is a module developed for
the TACT trust accounting system. It involved installation of a driver on staff workstations
that allows for programs like Word and Excel to connect directly to the underlying tables
of the TACT database. This then allows the development of excel templates for almost any
business need, provided the information has been entered in TACT,

Following the detection of financial irregularities in January 2014, TACTICS allowed PTACT
to identify within a few days, over 95% of the irreqularities. The approach used in data
analysis is to look for data that is skewed from what would be normal expected behaviour.

TACTICS has assisted in a variety of other matters such as -

— Tax File Number compliance;
monitoring volumes of maturing trusts;
creating branded and modern transactional statements for clients;

easy to use templates for staff, e.qg. debit balances report, client listing, etc; and

N 2

preparation of end-of-year financial statements.



The process for identifying and responding to emerging risk

PTACT's Management Committee is the main internal forum for identifying, recording
and addressing emerging risk. State/Territory Public Trustees meet every six months

and exchange information about risk and risk mitigation. An example during the year was

the development of a more rigorous receipting system for estate assets that emulates
the Public Trustee Queensland system. This serves both as a deterrent to the fraudulent
handling of assets and also protects PTACT and its staff in the event that estate assets
cannot be reconciled.

B.5 INTERNAL AUDIT

INTERNAL AUDIT ARRANGEMENTS

The strategy covers all investment, financial, operational and administrative
responsibilities as well as Workplace Health and Safety matters. The strategy forms the
basis of PTACT's Internal Audit Committee agenda.

Audit Committee charter and operations

PTACT's Internal Audit Charter was revised and accepted at the Audit Committee’s
meeting of 6 March 2015. The revised charter amended issues including responsible
persons, composition of the committee and tenure, responsibilities, reporting and
administrative arrangements.

Links with risk review processes

The Committee addresses issues identified in PTACT's Fraud, Corruption and Risk
Mitigation Strategy (Risk Register).

Membership of the internal Audit Committee

The following persons were represented on the Audit Committee during the reported year -

PTACT's Internal Audit Committee’s membership, meetings and attendance

Member Position Duration Attended
Ms Corinne Appleby Independent Member ésgt(;g%] 4
Mr Roger Broughton Independent member Apptd 2015 2
Callum Hughes Chair Apptd 2010 4
David Stenhouse Member Apptd 2010 3
Kathryn Toy Member Apptd 2012 1
Adam Bownds Member (WHS] Apptd 2012 2
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Member Position Duration Attended

Stefan Dzwonnik Member Apptd 2015 1
Yumiko Everton Member Apptd 2015 1
Jodie Petersen Member Apptd 20714 3
Peta Duggan Member Apptd 2014 1
Joanne Thompson Observer Apptd 2010 2
Andrew Taylor Observer Apptd 2010 4
Cindy Elsheikh Members Apptd 2014 2
Stephen Kellett Member Apptd 2014 1
Jenny Woolrych Secretary/Minutes Apptd 2012 4
INSURANCE

PTACT's motor vehicle insurance risk is covered through a policy with AON (Ansvar)
Insurance. Workers Compensation and Insurance Risk (including fidelity insurance] is
covered by ACT Insurance Authority (ACTIA). Client (trust) assets are insured by various
providers selected on a case-by-case basis.

RISK PROFILE MODELS ADDRESS CLIENT INVESTMENT NEEDS

The Public Trustee is bound by the “Prudent Person Investment Principle” in the Trustee
Act 1925. This principle requires that a trustee must only invest funds entrusted to him/
her as would a person of prudence, i.e. with discretion, care and intelligence.

In compliance with the principle, PTACT ensures that investments are made in
accordance with an appropriate risk profile. This involves an analysis of the circumstances
and acceptable risk tolerance of each investment client. A review of individual client risk
profiles is conducted annually.

Major risk investment categories applied are Growth, Balanced, Income Stable
and Capital Secure. Funds are invested through sector common funds in tactical
asset allocations, set in consultation with PTACT's asset/markets consultant
PricewaterhouseCoopers.

B.6 FRAUD PREVENTION

RISK ASSESSMENTS CONDUCTED

PTACT's Fraud, Risk and Corruption Management Strategy and Workplace Health and
Safety Strategy establish appropriate risk controls and checks and comply with ACTIA,
ACT Government and JACS Directorate standards.



PTACT's trust-accounting system (TACT) was designed for use by the trustee industry and
meets standards for client confidentiality and security control as well as compliance with
risk controls contained in the Anti-Money Laundering and Counter-Terrorism Financing
Act 2006 (C'lth).

PTACT's Investment Board advises the Public Trustee in respect to investment and

funds management risk. This advice covers issues such as investment structure and
strategy, asset consultant and fund manager supervision, investment review and financial
governance matters.

As previously mentioned, PTACT ensures that investments are made in accordance with
an appropriate risk profile. This involves an analysis of the circumstances and acceptable
risk tolerance of each investment client. A review of individual client risk profiles is
conducted annually.

FRAUD CONTROL PLANS PREPARED/REVISED

PTACT acquired TACTICS software and appointed a dedicated Property Officer as part

of its Fraud/Corruption and Risk Mitigation Strategy. TACTICS enables reports to be
prepared from data held in discrete databases. This has been an important tool in
analysing data for inconsistencies, irregularities and improper dealings. The Property
Officer position was established to create a vital level of separation between the duties of
Trust Officers and property transactions.

PTACT engaged KPMG in January 2014 to undertake a review of PTACT's controls in the
Financial Management Unit. The recommendations contained in KPMG's report dated 11
September 2014 have been substantially implemented.

OTHER FRAUD PREVENTION STRATEGIES ADOPTED

PTACT has established Codes of Conduct for its staff as well as for external service
providers. The Codes reflect the trusted nature of the Public Trustee’s role in the
community and inform expected standards and behaviours to be demonstrated when
employed or engaged by the Public Trustee. PTACT's Staff Code of Conduct incorporates
ACT Public Service values and signature behaviours of respect, integrity, collaboration
and innovation.

The Service Provider Code of Conduct for external service providers were
comprehensively reviewed as part of the recommendations made by KPMG Forensic at
the conclusion of its Controls Review.

A summary of Controls changed during the reported year is as follows -

— Trust accounting system upgraded to TACT v 7.3
— Register of service providers reviewed and upgraded
— Knowledge base implemented

— Gifts and inducements register reviewed
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Register of client financial cards implemented

Receipt Book for chain of custody designed and implemented
Property Officer recruited from private sector

Code of conduct for all staff upgraded and signed

Risk register/strategy reviewed and amended

Rotation of clients between PTACT Trust Officers

Audit of client files on regular basis

Newsletters prepared

Unclaimed money online claims system developed

Internal audit committee reformed with Independent Chair appointed

Staff changes at Management and Trust Officer level.

FRAUD AWARENESS TRAINING

All PTACT staff have read and noted the Public Trustee Staff Code of Conduct and, during
the reported year, all senior PTACT managers attended industry fraud/risk training.

FRAUD DETECTION STRATEGIES

In January 2014, PTACT identified irregularities in client financial accounts maintained in
its capacity as attorney and financial manager.

9

KPMG-Forensic was engaged to investigate the alleged fraud and controls
generally and to conduct the disciplinary investigation.

Two officers, since terminated, were identified and their criminal assets restrained.

Investigations including ACT Policing in concert with the Director of Public
Prosecutions are continuing and are expected to be completed by 300 June 2015.

Losses amounting to $1,736,061.98M in respect to some 87 client accounts
were identified and compensated to client accounts by 30 June 2015. All clients
have been fully reimbursed together with interest as well as a component for
compensation where investment would have been required as follows -

- Capital $1,468,577.32

- Interest $137,378.74

- Prospective capital gains  $62,669.35

- Additional C/F income $67,436.57

PTACT's fraud/corruption mitigation strategy has been reviewed to incorporate
KPMG's recommendations.

TACTICS software is now being used to trawl PTACT databases for pre-
determined indicators.



B.7 WORK HEALTH AND SAFETY

WORK HEALTH AND SAFETY ACT 2011

PTACT's Workplace Health & Safety and Injury Management Strategies are part of its
risk management framework. The JACS Annual Report 2014-2015 incorporates PTACT's
statistics in respect to S.171 & 172 of the Work Health and Safety Act 2011.

PROGRAMS INITIATED/IMPLEMENTED TO IMPROVE RETURN TO WORK
PERFORMANCE

PTACT does not have any employees on long term sick leave.

Under PTACT's Workplace Health & Safety and Injury Management Strategies, the following
initiatives were undertaken in 2014-15 in the interests of creating a safe workplace -

N2

Three-monthly check and test of duress alarms

Ergonomic seating provided to suit the individual needs of staff as required
Hazardous Chemicals Substance Register maintained

Regular workplace inspections to cover all areas of identified risk
Influenza Vaccine administered to 31 PTACT staff

Tested and tagged all electrical appliances

Regular blood donations by several PTACT staff

First Aid Kits for office and vehicles inspected and replenished as required

N 20 2N N 2N N N 2

Anti-smoking publicity material - no Public Trustee staff have an at-work
smoking habit

Protective clothing kits provided in both vehicles for site visits

Fire safety audit & fire evacuations

Tested smoke alarms and sprinklers

All PTACT staff have undertaken bullying and harassment training
Presentations to all staff in dealing with clients with a mental health issue

Pest extermination for office premises

N 20 20 2 2N N2

Three reimbursements made for staff eye-testing and 6 claims for reimbursement
of health and well-being initiatives.
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PTACT's Incident Summary for 2013-14 based upon information provided by the
Workplace Injury Performance Unit of Chief Ministers Directorate.

Section 38 Incidents

Sta.tutory Notifiable Without .M|r?or Lost.Tlr‘ne To.talAll

Office . . Injuries Injuries Incidents
Incidents Injury

Public

Trustee for 0 2 o o 2

the ACT

During the year no accidents or dangerous occurrences, requiring the giving of notices
under S. 38, 171 & 172 of the Work Safety Act 2008, were reported.

The annual workers' compensation premium rate for 2014-15 was 2.09% (including deficit
levy) representing a marginal decrease from 2.38% for the previous period.

Prior to the devolution of the 2014-15 workers” compensation premium in July 2014, the
Chief Minister, Treasury and Economic Development Directorate (CMTEDD) engaged
contract actuaries to assist in modifying the devolution model. For 2015-16, CMTEDD
intends to group small entities in a way which will provide a buffer in the event that any
of those entities has incurred any claims, or does so in future. To this end, a new Tier one
entity will be created, grouping the Public Trustee with the following Tier 2 entities -

— Legal Aid;

— ACT Auditor-General's Office: and

— Independent Competition and Regulatory Commission,

all of which have very similar workers’ compensation premium rates and similar risk
profiles. CMTEDD does not expect any significant change to PTACT's premium as a result.

NATURE OF IMPROVEMENT, PROHIBITION, OR NON-DISTURBANCE
NOTICE UNDER PART 10

Nil to report.

COMPLIANCE WITH IMPROVEMENT, PROHIBITION OR NON-
DISTURBANCE NOTICE UNDER PART 10

Nil to report.

NATURE AND BRIEF DESCRIPTION OF ANY ENFORCEABLE UNDERTAKING
UNDER PART 11

Nil to report.

FINDINGS OF A FAILURE TO COMPLY WITH A SAFETY DUTY UNDER PART
2 DIVISION 2.2, 2.3 OR 2.4

Nil to report.



INSTANCES OF A FAILURE TO ADDRESS ANY FINDING OF FAILING TO
COMPLY WITH A SAFETY DUTY

Nil to report.

WORKER CONSULTATION ARRANGEMENTS

Nil to report.

NUMBER OF ELECTED HEALTH AND SAFETY REPRESENTATIVES
PTACT has two Workplace Health and Safety representatives.

SERIOUS INJURY OR ILLNESS AND DANGEROUS INCIDENTS THAT
REQUIRED NOTIFICATION TO THE REGULATOR IN ACCORDANCE WITH
PART 3 SECTION 38 OF THE WORK HEALTH AND SAFETY ACT 2011

Nil to report.

B.8 HUMAN RESOURCE MANAGEMENT

PTACT's has a strong ethos of continuous improvement through learning and

development. PTACT operates in a dynamic and ever-changing environment and it is vital

to stay abreast of changes to laws and best practice.

PTACT's Business Plan for 2014-15 has “Staffing and Capabilities” as a Key Result Area.

Strategic Priorities during the reported year were as follows -

— Continuously identify training and development needs for all Public Trustee staff

through the completion of Personal Achievement and Development Plans.

— Add the PTACT Workplace Health and Safety Officer to the membership of the
PTACT Audit Committee.

— Ensure that PTACT's management and staff are appropriately trained in respect to

Aboriginal and Torres Strait Islander issues.

— Continue to provide Workplace, Health and Safety training to all PTACT staff and to

develop PTACT's Hazardous Chemicals Substance Register.

— Promote and engender the principles of Respect, Equity and Diversity (RED)
amongst PTACT's staff and client groups.

— Develop mechanisms to attract and retain skilled and capable staff.

— Continually review staffing structure including staff numbers, work volumes and

classification levels.

— Identify critical positions and potential feeder group for succession-planning
purposes for longer-term renewal of core skills and capabilities.
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— ldentify skills, knowledge and qualification requirements to support business plan
objectives and build capability within the feeder group.

— Develop a constructive organisational culture to support and motivate staff to fulfil
their potential.

— Build capability and performance.

— Enhance knowledge-sharing through ongoing enhancement of Cash Management,
Practice and Induction Manuals, on-the-job training and coaching.

— Strengthen qualifications and links with industry and professional associations.

N2

Provide targeted, industry-based training and support for all staff.

— Continue to provide industry relevant training through partnership with University
of Western Sydney.

LEARNING AND DEVELOPMENT DELIVERED IN KEY RESULT AREAS

PTACT's succession plan over the past several years identified a number of opportunities
at Senior Management level resulting from imminent retirement of long-standing
experienced staff. Training has concentrated upon developing future leaders through
courses offered by Yellow Edge, complying with ACT Government identified needs.

JONVIWHO0443d ANV MIIAYIAO0 NOILVSINVOHO 4 NOILI3S

Several officers at PTACT are undertaking tertiary study on study assistance programs
under which PTACT credits 51% of fees upon successful completion of study.

Adam Bownds, a Trust Officer with PTACT's Wills, Estates and Trusts Unit received the
CIT's Institute Medal for the top business student for 2015.
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PTACT's Adam Bownds receiving the Canberra CIT's
Institute Medal from CIT Chief Executive, Leanne Cover.
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ENHANCING SKILL AND CAPABILITIES

PTACT is a learning organisation and provides excellent opportunities for its staff to access
contemporary industry training. PTACT has invested in technology to facilitate better use of
staffing resources and to improve capability across our product and service range.

PTACT seeks to attract people with qualifications, skills and personal qualities
commensurate with the needs of the organisation. Given the consumer-driven demand
for services, it is vital that PTACT has the flexibility to grow as demand dictates and within
the budgetary context.

Skill development and a strong training budget is fundamental to succession planning.
During the year, PTACT established a "Knowledge Base” portal which provides desktop
access to Manuals, Precedents etc.

APPRENTICESHIPS AND TRAINEESHIPS
Not applicable.

TRAINING

The major part of PTACT's learning strategy is provided through on-the-job experience
with around 30% coming from exposure to peers, coaches and mentors as well as
formal education.

PTACT also accesses significant training through programs provided by JACS. This
training is vital to PTACT staff as public servants in the JACS Directorate and is consistent
with what is available to all JACS staff.

PTACT's staff completed training in the ACT Government’'s Respect, Equity and Diversity
Framework through Bullying and Harassment seminars as well as cross-cultural
awareness training.

PTACT's Practice Manual, now available through the PTACT's Knowledge Base portal,
continues to be a ‘work in progress’ to provide a uniform practice resource for staff and
management.

Continuing Legal and Taxation education is provided to our professional staff to meet
the demands of an increasingly complex legal/accounting/tax environment and to
complement our management of risk. Several staff members are receiving study
assistance in the completion of their professional studies.

Formal industry training is presently sourced through a collaborative arrangement
between the Financial Services Council of Australia and the University of Western Sydney
as well as the Financial Services Institute of Australasia.

During the reported year, approximately $50,000 was spent towards staff training. In
addition the JACS Directorate provided training valued at approximately $20,000.
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The “Training Wheels” program is an outcome of PTACT's Continuous Improvement
Group. Under the program, PTACT conducts regular training sessions on a range of
subjects predominantly by staff within the office in their area of expertise. External

presenters are also invited.

Learning and Development opportunities provided to PTACT staff.

Course Participants
Ombudsman Training 13
E-Induction 17
Maurice Blackburn Insurance Training 14
Chameleon Users Group 2
| Pad Training 10
Tax Training 13
Access 2007/2010 Programming VBA 1
Access 2007/2010 Advanced 1
Inductions - JACS 7
Seminars & Training to Public /Volunteer Groups 14
Managing Workplace Bullying & Harassment 8
Mental Health Awareness 19
Recruitment & Staff Selection 10
Managing Psychological Illness 3
Fraud & Ethics Awareness 7
Writing for Government 2
Advanced Diploma Human Resources 1
Cert IV Legal services 1
Personal Achievement and Development Planning training session 30

Privacy Law

Authorised Persons Register

Minute Taking Skills

Living Healthy Life

10 CPD Points Seminar for Lawyers




Course

Participants

Family Provision Claims

4

Certificate IV in Government (Project Management) Program

1

Aboriginal & Torres St Islander Awareness Training

Work Health & Safety Training

Stakeholders Engagement

Trim Training

Leadership Development Program

Promote Team Effectiveness

Leading & Managing Change

Triple Bottom Line Training

Leadership in Times of Crisis

Emergency Response Procedures

Certificate IV in Financial Services (Personal Trust Administration)
- Administer a Complex Trust

- Administer a complex estate

- Administer a non complex estate

- Establish Powers of Attorney

- Establish entitlements to an Intestate estate

- Will Preparation
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PTACT’s SEA, AWA & ARIN arrangements -

ARINs

Number of ARINs as at 30 June 2013 1 Nil Nil 1
Number of.ARINs entered into 1 Nil Nil 1
during period

Number of ARINs terminated during Nil Nil Nil Nil
period

The number of ARINs providing for

privately plated vehicles as at Nil Nil Nil Nil
30 June 2012

Number of ARINs for employees

who have transferred from SEAs 1 Nil Nil 1
during period

Number of ARINs as at 30 June 2013 Nil Nil Nil Nil
Number of ARINs terminated/lapsed

(including formal termination and Nil Nil Nil Nil

those that have lapsed due to staff
departures)

B.9 ECOLOGICALLY SUSTAINABLE DEVELOPMENT

Reported as part of the JACS Annual Report. PTACT joined the ACTSmart Office Program
on 5 July 2010 and was re-accredited in July 2014.

Regular audits are undertaken to ensure that appropriate levels of material are re-cycled

and deposited to landfill.



ACTSmart Office Scorecard

Justice & Community Safety - Public Trustee
As of 22 July 2015

Joined Program: 05-Jul-2010 Accredited: 06-Aug-2014 Audits Completed: 5

First Audit: 21-Jul-2011

Latest Audit: 20-Jul-2015

Annual Annual Annual Annual
i C02 Equiv i . C02 Equiv
Waste Annual Wg|ght CO02 Equiv | Waste AITEL ngght CO2 Equiv :
SpreE Waste in I Emissions [ESNSNEEEICET I - Emissions
M3 Tonnes  Emissions  Ayoided in inM3  Tonnes Emissions . -, 4.
inTonnes  Tonnes In Tonnes Tonnes
Landfill 5.2 0.8 0.8 0 Landfill 3.9 0.6 0.6 0
Paper 12.5 1.2 0 3.1 Paper 49.9 5 0 12.5
Cardboard 0 0 0 0 Cardboard 1.4 0.1 0 0.4
Secure 6.2 0.6 0 1.6 Secure 25 2.5 0 6.2
Recycle 0 0 0 0 Recycle 7.8 0.5 0 0.6
Organic 0 0 0 0 Organic 3.1 1.1 0 1.7
Initial Audit Composition Latest Audit Composition
. Landfill 22% Landfill 4%

Paper 52%
. Secure 26%

Paper 55%
Cardboard 2%
Secure 27%

Recycle 9%

Organic 3%

Cubic Metres of Waste by Stream - Initial Audit (Upper Bar] vs Latest Audit (Lower Bar]

Landfill = Stream Initial Latest % Change
M3 M3
Paper
1 0,
Cardboard Landfill 5.2 3.9 25% Decrease
E Paper 12.48 49.92 300% Increase
Secure
R Cardboard 1.44 Increase
ecycle —
0 . Secure 6.24 24.96 300% Increase
rganic -
0 10 20 30 20 50 Recycle 7.8 Increase
Organic 3.12 Increase
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C.1.FINANCIAL MANAGEMENT ANALYSIS

GENERAL OVERVIEW

The following material is extracted from the Public Trustee's Management Discussion and
Analysis (MDA)] for the year ended 30 June 2015.

Objectives

The primary objective of the Public Trustee for the Australian Capital Territory (PTACT) is
to provide safe, accessible and permanent trustee services to residents of the Australian
Capital Territory.

PTACT's principal activities include:

— preparing wills where PTACT is named as executor or co-executor;
administering deceased estates under will or intestacy;

acting as trustee for life interest estates and persons lacking legal capacity;

N N2

providing financial management under Enduring Power of Attorney, and under
Order of the ACT Civil and Administrative Tribunal;

providing asset services in relation to confiscated criminal assets;
providing taxation and safe custody services for established clients;
acting as trustee for The Capital Region Community Foundation;
acting as agent for Unclaimed Money;

undertaking investment responsibility for ACT Government Trust Funds; and

NN 2B BN NNV

acting as Chair of the Official Visitor's Board and providing administrative services
to Official Visitors.

Risk Management

PTACT's Fraud, Corruption and Risk Mitigation Strategy addresses ACT Government
requirements in respect to risk assessment and mitigation. The plan covers investment,
financial, operational and administrative risk as well as workplace health and safety.
PTACT's major risks have now been included in the Justice and Community Safety
Directorate Risk Management Plan. During the year, under the guidance of PTACT's
Audit Committee, the Strategy was revised down to a manageable document grouping
issues with similar risk treatments. The recommendations made by KPMG in its review
of controls in the Financial Management Services Unit have now been substantially
implemented. The major change involved an upgrade to "TACT", PTACT's Trust Accounting
System which is in the final stages of implementation.

Given PTACT's commercial focus, the approach to risk management provides clients with
the assurance that low risk/high value services can be delivered. The Strategy covers
operational, tactical and strategic risks.



PTACT has identified the following potential risks that may influence the future financial
position of the office -

— PTACT must maintain its share of the ACT trustee and estate administration
market to ensure sufficient funds exist to meet current and future budgets, which
in turn subsidise PTACT's Community Service Obligations. PTACT has once again
committed continuing support for the Life's Reflections Photographic Competition
and the Silver Screen Film Festival. These activities are important events in the
Office for Ageing calendar and are ideal promotional opportunities for PTACT
given its client demographic. PTACT has also been successful in attracting new
trust clients providing long term sustainability. The Capital Region Community
Foundation, known as GreaterGood now has a corpus of approx. $16.2M which, in
time, will provide long term sustainability to both charity and PTACT alike.

— PTACT must identify and acquire contemporary systems to address emerging
business needs and workloads. The unclaimed money project including an online
claims facility is now at the testing stage prior to implementation. The TACT
upgrade to v7.3 will introduce a new level of security and will enhance office
efficiency. PTACT has sourced a second tier accounting consultant as a means of
addressing issues related to preparation of end of year financials.

— PTACT has responded to a current review of guardianship laws in the Territory
under the auspices of the ACT Law Reform Committee, identifying a number of
risks associated with Enduring Powers of Attorney, the concept of supported
decision-making and continuing high workloads in the provision of financial
management services under order of the ACT Civil and Administrative Tribunal
(ACAT). These services are commercially unsustainable and regarded as
Community Service Obligations, for which limited funding is provided.

FINANCIAL PERFORMANCE

The following financial information is based upon the audited actual figures for 2014-15,
the audited Financial Statements for 2013-14 and 2014-15 budget estimates contained in
the 2014-15 Budget Paper Number 4 and the Statement of Intent.

Operating Result

The operating surplus for the period ending 30 June 2015 is $709,111. The result is higher
than the budget estimate of $269,000 for the same period, and an increase of $526,564
over the previous year for the same period.
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Figure 1 - Operating Result
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The above chart reflects audited actual figures for 2013-14 and 2014-15 and estimated
outcomes as shown in the 2014-15 Statement of Intent.

An operating surplus has occurred. The surplus is higher than anticipated. This was
due to higher revenue resulting from an overall increase in fees received together with a
successful claim on our fidelity insurance policy.

Expenses were also lower than expected (net of costs of the Investigation into Client
Irreqularities) due to lower than anticipated costs relating to the administration of the
Official Visitors Scheme.



Total Revenue

Figure 2 - Components of Revenue 2014-15
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As illustrated in figure 2 the Public Trustee derived 74% of its revenue from fees and
charges relating to the provision of trustee services.

Total revenue for the period ending 30 June 2015 was $6,531,796. This is $886,796 higher
than the 2014-15 budget estimate of $5,645,000 and a decrease of $1,161,554 compared
to the same period in the 2013-14 year.

The higher income, compared to budget is due to:

— Management fees are a percentage based on the value of Common Funds,
Superannuation, Cash Balances and Unclaimed Money's received at period
end [monthly, quarterly or yearly - dependent on the Public Trustee's fee
determination). Additional management fees has occurred from higher values of
invested funds and additional funds invested;

— Higher commission received is due to higher than anticipated estate related
commission charged as a result of higher than anticipated value of estates being
finalised;

— Insurance Recovery income has occurred due to a successful claim on our fidelity
policy with the Australian Capital Territory Insurance Authority as a result of
irregularities found in client accounts. The higher income has been completely
offset by higher expenses.

— A gain made from the de-recognition of the finance lease of an office motor
vehicle; and

— Lower income commission has occurred as a result of lower interest rates on offer
in the Cash Common Fund and with funds invested on behalf of ACT Government
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agencies with investments in the Justice and Community Safety Trust Investment
account. Income commission is percentage based and is reliant on returns received
on various types of income received by clients and ACT Government agencies that
we are able to charge fees on as per our fee determination. The higher the income
received, the higher the commission and the opposite if income increases.

The decrease in income, partially offset by an increase in Management fees, compared to
the prior year is due to:

9

%

the decrease in insurance recoveries has occurred due to the finalisation of the
investigation into irregularities found in client accounts.

the decrease in income commission has occurred as a result of a decrease in
interest rates received.

Management fees are a percentage based on the value of Common Funds,
Superannuation, Cash Balances and Unclaimed Money's at period end [monthly,
quarterly or yearly - dependent on the Public Trustee's fee determination).
Additional management fees has occurred from higher values of invested funds
and additional funds invested; and

There was also a gain made from the de-recognition of the finance lease of an
office motor vehicle.

Total Expenses

The Public Trustee's core business is the provision of estate and trustee services.
Accordingly, the main expense items were typically employee expenses and administrative
expenses relating to the provision of core services as shown in Figure 3.

Figure 3 - Components of Expenses 2014-15
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Total expenses for the period ending 30 June 2015 were $5,822,685 of which $3,987,972
or 68% were employee-related (including superannuation). Total expenses are $446,685
higher than the 2014-15 budget estimate of $5,376,000 for the corresponding period. By

comparison, actual expenses for the previous year were $7,510,803 for the same period.

Employee and superannuation expenses were higher compared to the 2014-15 budget
due to:

— higher annual leave expenses as a result of higher than anticipated employee
benefits provision due to less staff taking annual leave;

— higher staffing numbers to cope with the increase in general business; and

— higher wages as a result of a new enterprise agreement.

Supplies and services were higher compared to the 2014-15 budget due to:

— costs associated with the review of client accounts as a result of irregularities
found. These costs were not originally budgeted for.

Other Expenses were higher compared to the 2014-15 budget due to:

— The transfer of the office motor vehicle from a Finance Lease to an Operating
Lease other expenses were incurred. This expense was not anticipated when the
Original budget was developed.

In comparison to the previous period, the decrease in employee and superannuation
expenses, occurred due to:

— adecrease in wages and salaries as a result of new staff commencing employment

with PTACT on lower pay rates;

— adecrease in termination payments due to lower benefits paid out to retiring,
transferring and terminating staff;

The above decrease in employee and superannuation expenses was partially offset by:

— anincrease in annual leave expenses as a result of an increase in the employee
benefits provision due to less staff taking annual leave;

— anincrease in staffing numbers to cope with the increase in general business; and

—> anincrease in wages as a result of a new enterprise agreement.

In comparison to the previous period, the decrease in supplies and service expenses
occurred due to:

— The winding up of the investigation into irregularities in client accounts and the
related cost of compensation of trust clients.

ONILYO0dIY LNTFWIIOVNVI TVIONVNI4 I NOILIO3S

G10Z - 10z Hoday 1enuuy 10V1d

53



9NILYO0dIY LNIWIIVNVK TVIONVNI4 I NOILI3S

G1L0Z - 710z Hoday 1enuuy |0V1d

94

Public Trustee Financial Position

Key indicators of the health of PTACT's financial position include the ability to sustain the
existing asset base, the ability to pay debts falling due in the short term and maintaining
prudent levels of longer term liabilities.

Figure 4 - Components of Assets as at 30 June 2015
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PTACT reported a total asset base of $7,067,686 of which $5,450,000 is invested in term
deposits with various financial institutions and $793,211 is held in demand deposit cash
accounts for ongoing expenses. The balance of assets, $824,475 is made up of receivables
of $507,181, prepayments of $38,367 and plant and equipment of $278,927. Total assets
are $1,093,886 higher than the budget estimate of $5,974,000 and $798,302 lower
compared to the same period in the 2013-14 year.

The higher amount of assets compared to budget is attributable to:

— higher Cash and Cash Equivalents as a result of an overall increase in fees received;

— higher Receivables as a result of the remaining insurance claims to be received
from the ACT Insurance Authority after the completion of the investigation into
irregularities in client accounts;

— higher value of plant and equipment as a result of a revaluation performed at 30
June 2014 not anticipated in the budget; and

— higher prepayments due to higher than anticipated number of invoices paid in
advance for the 2015-16 financial year.

In comparison to the previous period, the decrease in assets occurred due to:

— anincrease in Cash and Cash Equivalents as a result of an overall increase in
fees received;




— adecrease in Receivables as a result of the finalisation of the investigation into
irregularities in client accounts.;

— anincrease in the value of plant and equipment as a result of asset purchases
during the year;

— anincrease in prepayments due to an increase in the number of invoices relating
to the following financial year compared to the prior year.

Sustained Asset Base

The ability of PTACT to sustain its asset base is indicated by changes in net assets.

Figure 5 illustrates PTACT's ability to maintain a strong net asset position.

Figure 5 - Summary Statement of Financial Position
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The above chart reflects audited figures as at 30 June 2014, actuals as at 30 June 2015
and estimated outcomes as shown the Statement of Intent for 2014-15.

The net asset position continues to indicate an asset base capable of meeting the service
requirements of clients of PTACT.

Liquidity
A common indicator for liquidity is the current ratio, which compares the ability to fund
short-term liabilities from short-term assets. A ratio of less than 1 to 1 may indicate a

reliance on the next financial year's operating revenue to meet short-term debts. Table 1
illustrates the liquidity position of PTACT.
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Table 13 - Current Ratio

Prior Current Current Forward Forward Forward Forward
Year Year Year Year Year Year Year
Actual Actual Budget Budget Budget Budget Budget
$°000 $°000 $°000 $°000 $°000 $°000 $°000
2014 2015 2015 2016 2017 2018 2019
Total
Current 7 866 6785 5757 7 378 8076 8 799 9 533
Assets
Total
Current 3188 2 050 1368 2193 2561 2708 2799
Liabilities
Net
Current 4 678 4735 4 389 5185 5515 6 091 6 734
Assets
Current 2.47:1 3.31:1 4.21:1 3.36:1 3.15:1 3.25:1 3.41:1
Ratio

PTACT's current ratio as at 30 June 2015 is 3.31 to 1, lower than the budgeted current
ratio at 30 June 2015 of 4.21 to 1. This is due to the higher than anticipated balance of
Cash and Cash Equivalents as well as an overall increase in Current Liabilities at 30 June
2015. PTACT anticipates current assets to remain relatively stable and will maintain a

strong level of liquidity.

Liabilities

PTACT's total liabilities for the period ending 30 June 2015 were $2,246,608. This balance
is $617,608 higher than the 2014-15 budgeted figure of $1,629,000 and lower than the
actual balance as at 30 June 2014 by $1,152,856.



Figure 6 - Components of Liabilities at 30 June 2015
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The main fluctuation in liabilities, compared to the 2014-15 budget is:
— higher employee benefits as a result of an increase in staffing levels, benefits
accrued and salaries;

— lower Current Other Liabilities resulting from no further requirement for a
provision to be allocated to the Compensation of Trust Clients as a result of the
investigation being finalised; and

— lower payables is attributable to accounts being paid upon receipt.

In comparison to the previous period, the fluctuation in liabilities occurred due to:

— adecrease in employee benefits as a result of staffing changes. New employees
commencing with PTACT having lower benefits accrued in comparison to long term
staff that have retired;

— an decrease in Current Other Liabilities resulting from the finalisation of the
investigation into Trust client irregularities;

— adecrease in payables is attributable to accounts being paid upon receipt; and

— anincrease in Non-Current Liabilities as a result of the unwinding of the discount
of the Provision for Make Good.

Financial Strength

The ‘financial assets to total liabilities ratio” is an indicator of financial strength and reflects
the ability to meet current and recognised future obligations from those assets capable of
being converted to cash. Financial assets include cash, investments and receivables.
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Financial Assets to Total Liabilities Ratio

Prior Current Current Forward Forward Forward Forward
Year Year Year Year Year Year Year
Actual Actual Budget Budget Budget Budget Budget
$°000 $°000 $°000 $°000 $°000 $°000 $°000
2013-14 2014-15 2014-15 2015-16 2016-17 2017-18 2018-19
Total
Financial 7 301 6750 5727 7 343 8 040 8762 9 495
Assets
T(.)td . 3399 2 247 1629 2 4472 2561 2708 2799
Liabilities
Net Assets 3902 4503 4098 4 901 5479 6 054 6 696
Financial
Assets to 2.15:1 3.00:1 3.52:1 3.01:1 3.14:1 3.24:1 3.39:1
Liabilities
Ratio

The ratio at 30 June 2015 as indicated in Table 14 is 3.02 to 1. The ratio of 3.02to 1 is
an increase from 2.17 to 1 at 30 June 2014. This shows that the liquidity of PTACT is
adequate to meet its financial obligations. With financial assets to total liabilities ratios
well in excess of 1:1, PTACT is well positioned to meet long term liabilities.

PTACT Historical Financial Performance (10 year period]

2005-06 2006-07 2007-08 2008-09 2009-10
APPROP. $605,000 $613,000 $631,000 $643,000 $655,000
REVENUE $3,212,571 $4,030,681 $3,980,105 $3,682,098 $3,543,000
EXPEND. $2,712,792 $3,083,142 $3,408,548 $3.799.612 $3,896,000
RESULT $499,779 $947,539 $571,557 ($117,514) ($87,276)
DIVIDEND $199,889 $473,769 $285,778 Nil Nil
STAFF (FTE) 29.6 31.6 32 34 34

2010-11 2011-12 2012-13 2013-14 2014-15
APPROP. $669,000 $682,000 695,000 706,000 706,000
REVENUE $5,007,132 $5,249,994 $5,040,986 $6,398,431 $6,531,796
EXPEND. $3,830,580 $4,495,960 $4,733,881 $6,182,022 $5,822,685
RESULT $1,176,552 $754,034 $307,105 $216,409 $709,111
DIVIDEND $588,276 $377,017 $153,553 $108,205 $354,556
STAFF (FTE) 35 39 39 40 42.8




Notes

2000-04 Business Development Funding from ACT Treasury

2003-04 Loss relates to Long Service Leave liability

2005-06 Dividend reduced by $100K to cover cost of removal to 221 London Circuit
2006-07 Revenue injection of $527K from vacation of 4 Mort St

2008-10 Loss relates to Global Financial Crisis

2010-11  PTACT recorded its best ever financial result and highest dividend to government

2013-14  Reflects the effects of injection of appropriation for Official Visitors as well as the effect
of expenditure and reimbursement of moneys relating to the investigation of financial
irregularities.

2014-15  Highest revenue recorded.

C.2 FINANCIAL STATEMENTS

(Refer ANNEXURE - FINANCIAL STATEMENTS)

C.3 CAPITAL WORKS

No Capital Works were undertaken during 2014-15.

C.4 ASSET MANAGEMENT

NON-GOVERNMENT ASSETS

The Public Trustee manages significant non-government assets in its capacity as Trustee.
These assets are not reported, as they are not within the scope of this requirement.

GOVERNMENT ASSETS

During 2014-15 no significant assets were added to, or removed from, the Public Trustee’s
corporate assets register.

VEHICLE

The only government assets directly managed by the Public Trustee are a commercial
van which was sold during the year for $3,000 and replaced with a Volkswagen Golf at a
cost of $21,000. These assets have been internally managed in respect to insurance and
maintenance. PTACT carried out minor repairs and maintenance in addition to scheduled
servicing during the year. Vehicles are insured through AON Insurance.
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WAREHOUSE

PTACT has title to a warehouse at 50-52 Grimwade Circuit, Mitchell. The asset is a trust
asset and is unencumbered. The warehouse is used to store client effects relating to
deceased estates and financial management clients. The warehouse may also be used to
store confiscated criminal assets awaiting liquidation. The warehouse is part of a unit title
development consisting of four units. Building insurance is sourced through the owners’
corporation whilst contents insurance is sourced through ACTIA.

The warehouse was inspected and valued in June 2013 by Herron Todd White at
$290,000.00. Revaluation is conducted on a three-yearly basis. The warehouse contains
no hazardous materials.

OFFICE ACCOMMODATION AND EQUIPMENT
PTACT employs 46 (42.8 FTEs) staff, all of which are accommodated in 620 m? on the
Ground Floor, 221 London Circuit, Canberra City.

The ATLAS system is used to track and manage IT equipment.

C.5 GOVERNMENT CONTRACTING

PROCUREMENT OVERVIEW

During the reported year, PTACT engaged Ultradata to upgrade its Trust Accounting
business system “TACT" from v 7.2 to v.7.3. Ultradata was engaged on the basis that it is
the sole supplier of TACT.

PTACT also engaged Design Managers Australia (DMA) to complete its web-based
Unclaimed Money Online claims facility. DMA was engaged on the basis of price and
reputation through other ACT Government IT initiatives.

GOVERNMENT PROCUREMENT SERVICES
PTACT confirms that it has -
— complied with the quotation and tender thresholds laid out in the Government
Procurement Regulation 2007,

— ensured all contractors have complied with their employee and industrial relations
obligations;

— partnered with Shared Services Procurement for all contracts which exceed
$200,000 in value for goods and services, or $25,000 in value for works [in
accordance with Commerce & Works Directorate Output 3.1 of Budget Paper 4); and

— submitted all relevant contracts for review by the Government Procurement Board
consistent with the provisions of the Government Procurement Regulation 2007.



ADDITIONAL INFORMATION FOR PROCUREMENTS EXEMPTED FROM
QUOTATION AND TENDER THRESHOLD REQUIREMENTS

Contracts in this category currently entered into and continuing include -

— PriceWaterhouseCoopers (PWC] for services as asset/markets consultant
following signing of a Letter of Engagement in February 2011- Cost per report is
$5,500 as required. PTACT is in the process of reviewing its engagement with PWC
following a decision, on the advice of the Public Trustee Investment Board to adopt
a fully passive fund management regime. The engagement will change from four
quarterly reports to one annual report ($5,000) in addition to a five yearly strategic
review ($11,000).

— Vanguard Investments Australia - Contract for the supply of Fund Manager
Services in connection with PTACT's International Equities Fund and Listed
Property Fund. Fee confirmed at 9 basis points — Accessed under existing contract
with ACT Treasury.

— Tasman Asset Management Limited trading as Tyndall for services as Fund
Manager for Australian Equities Common Fund - Rate .66% - contract dated
November 2005. This contract terminated during the financial year.

— BNP Paribas (formerly Asteron] - for custodian services in respect to the Public
Trustee’s Australian Equities Fund - Rate .1% - Contract dated November 2005.
Once again, this contract terminated during the reported year.

— Ultradata for use under licence and technical support of the TACT trust accounting
business system. Annual Licence fees are in the order of $99,000.00.

— DPL - licence fees of $24,043.17 for ongoing use of the Chameleon Wills
Drafting Software.

— | & H Development - for maintenance of the Unclaimed Money database. Services
provided on an ad hoc basis as and when required at an agreed hourly rate.

— ICT Shared Services - for Taxation Assistant software licence on an annual basis $1,386.

— LyntonAust - for hosting and administering two websites for PTACT and
GreaterGood. The rate is in the order of $5,000.00 pa per website.

— Engagement of KPMG Forensics in respect to the investigation of financial
irregularities. KPMG is on the JACS panel of providers and the cost was recovered
through ACTIA.

SOCIAL PROCUREMENT

As PTACT did not undertake any reportable procurement activities during the year, no
social procurement outcomes are reported.
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C.6 STATEMENT OF PERFORMANCE

Refer C.2 FINANCIAL STATEMENTS above and ANNEXURE - FINANCIAL STATEMENTS.
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D.1 DANGEROUS SUBSTANCES

The Public Trustee for the ACT has not committed an infringement notice offence against
the Dangerous Substances Act 2004 and accordingly, no statement is required.

D.2 MEDICINES, POISONS AND THERAPEUTIC GOODS

The Public Trustee for the ACT has not committed an infringement notice offence
against the Medicines, Poisons and Therapeutic Goods Act 2007 and accordingly, no
statement is required.
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PART 4 - AGENCY SPECIFIC ANNUAL REPORT REQUIREMENTS

REPORT RELATES TO LEGISLATION - CONFISCATION OF CRIMINAL
ASSETS ACT 2003 SECTIONS 102 AND 103

S.102 NOTICE OF SALE, MODIFICATION OR DESTRUCTION OF
RESTRAINED PROPERTY BY PUBLIC TRUSTEE

Under S.102 (1) of the Act, the Public Trustee must give written notice of a proposed sale,
modification or destruction of restrained property under S.101 (the proposed action) to—

(a) the owner of the property (if known); and
(b) anyone else the public trustee believes may have an interest in the property.

During the year, the Public Trustee gave notice in the following matter under S.102 of
the Confiscation of Criminal Assets Act 2003 ([COCA). The matter relates to restrained
residential premises registered in the name of a person convicted of a serious offence by
the Supreme Court of the ACT.

PTACT sought to dispose of the property by sale. Fourteen days after the person was
convicted of a serious crime the Director of Public Prosecutions sought and obtained a
forfeiture order under S.60 of COCA. The Lands Title Registrar will not provide PTACT with
a Vesting Order unless a Forfeiture Order has been secured.

Under Section 102 of COCA the PTACT must perform the following-

—> give written notice of a proposed sale, modification or destruction of restrained
property under Section 101 of COCA; and

= inform the owner of the property (if known); and anyone else the Public Trustee
believes may have an interest in the property.

In accordance with COCA, PTACT contacted the person as well as the mortgagee. After
obtaining the Vesting Order PTACT contacted two real estate agents for evaluations and
then chose one to sell the property. PTACT remained in contact with the mortgagee
throughout the process and upon settlement disbursed monies to the mortgagee and
placed the balance of $96,099.31 into the COCA fund managed by the PTACT.

PTACT is uniquely placed to implement COCA procedures through our extensive
experience in property transactions.

103 EMERGENCY MODIFICATION OR DESTRUCTION OF RESTRAINED PROPERTY

S.103(1) of the Act applies if the Public Trustee considers that restrained property is a
serious threat to public health or safety and places an onus upon the Public Trustee to
notify specified persons in the event that assets are destroyed or disposed of.

In dealing with Confiscated Criminal Assets, the Public Trustee frequently authorises ACT
Policing to take possession and dispose of certain assets that are deemed to be a serious
threat to public health or safety.



These may include, but are not limited to -

— hydroponic equipment commonly used for the production of marijuana;

— chemicals commonly used in the manufacture of illicit drugs and other
drug paraphernalia;

— firearms and ammunition:

— modified vehicles; and

Current practice involves a number of different means of disposal or remediation
depending upon the nature of the asset. In certain cases, assets are immediately
destroyed. In other cases, with some level of remediation, the assets may be able to be
disposed of by sale.

PTACT also deals with unsafe residential or commercial buildings (asbestos, illegal
works). Where a residential or commercial property has been found to be identified on the
Asbestos Register maintained by ACT Government, the property is routinely dealt with in
accordance with established processes.

PTACT has prepared a draft Memorandum of Understanding (MOU] with ACT Policing to
establish an agreed means by which assets posing a serious threat to public health or
safety may be seized and dealt with, without delivery to PTACT. The MOU is currently the
subject of negotiation between PTACT and ACT Policing.
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M.1 COMMUNITY ENGAGEMENT ACTIVITIES

During the year no formal community consultation was undertaken however PTACT
undertook the following community engagement activities -

Form of community engagement

Outcome

Seniors Week seminar - March 2015.

Community educated on estate planning.

Life's Reflection and Multicultural Festival
Sanctuary sponsorship - $4,000.

PTACT engaged with Seniors and
demonstrated their value to the community.

Continuing and increased funding to charity
in the ACT.

A record charitable distribution of $614,617,00
for 2014-15 through GreaterGood.

Demonstrating the value of Workplace Giving
to new staff through induction and the JACS
Intranet.

JACS staff workplace giving scheme
‘JACS4GreaterGood' now has a corpus of
$147,134. The 2015 distribution of $3,900
was presented to Di Lucas on behalf of the
Domestic Violence Crisis Service.

Participation in the annual Canberra
Retirement and Lifestyle Expo.

Community educated about estate planning.

Participation in the annual ACT & Region
Indigenous Expo.

Raised awareness of career and education
opportunities including support services
available to Aboriginal and Torres Strait
Islander people living in the ACT Region.

Addressed community groups on 22 occasions.

Community educated on estate planning

Conducted Wills Week in October 2014
including two free public seminars.

Community educated on estate planning.
A free Will was provided to all attendees.

Conducted home/hospital/hospice visits to
clients to prepare Wills and Enduring Powers
of Attorney.

Mobility issues and social isolation is
overcome in respect to Wills and EPAs.

Participated in joint government/industry
estate planning forum.

Public and private sector practitioners
informed about complex estate administration
and trust issues.

Participated in ACT Law Society Elder
Law Committee.

Sharing information/experiences/ development
of laws in Elder Law matters.

PTACT has daily interaction with the community to increase the number of people who are
aware of the importance of having an up to date Will and Enduring Power of Attorney and
are willing to appoint the Public Trustee as executor or attorney. Through GreaterGood,
PTACT seeks to maximise the level of philanthropy provided to the ACT community.

PTACT has made significant progress towards this through appropriate public awareness

programs as follows -

— PTACT and GreaterGood websites and a GreaterGood Facebook;

— Advertisements and editorials in the Canberra Times “Start Living” lift-out each
month as well as for special promotions including Seniors Week and Wills Week;



— Advertisements in the Seniors Booklet, ACT Hospitals Services Guide and Yellow
Pages; and

- PTACT brochures/fact sheets in Canberra Connect shop fronts.

— PTACT has published several newsletters in the reported period under the titles
“Going Public” and "GreaterGood e-News".

PTACT is regularly requested to make presentations at succession law events and at
public forums about our services.

A number of our Fact Sheets have been translated into five non-English speaking
languages and these have been published to the PTACT website.

PTACT’'S CUSTOMERS REPORTED
PTACT conducts a continuous customer survey against a range of criteria on a reply-paid post
basis. The survey is also provided in electronic form for clients visiting PTACT's website.

Clients are surveyed about a range of issues including -

— ease of contact/access;

— efficiency;

friendliness;

whether they understood the advice provided;

which business unit they dealt with; and

N 2 N2

whether they would recommend PTACT to others in the community.

The Public Trustee personally responds to any survey response where the level of service
did not meet client expectations.

During the reported year 115 clients responded to our survey with 95% of clients reporting
that the Public Trustee met or exceeded their expectations, against 99% reported for the
same period last year. Of all clients surveyed, 64% responded that PTACT exceeded their
expectations, 31% felt that PTACT met their expectations, 4% did not provide a rating and
1% of respondents found PTACT below expectation.

REPRESENTATION ON EXTERNAL FORUMS

PTACT subscribes to a number of important forums, through which issues of community
importance are discussed, negotiated and lobbied. These include -
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Forum

Description

State/Territory
Public Trustees’
forum

PTACT maintains a co-operative, working relationship with State/
Territory Public Trustees through bi-annual meetings*. Public Trustees
cooperate in the development of products and services, leveraging
value and price from suppliers (incl superannuation) and also in
benchmarking. Public Trustees also cooperate in responding to issues
of national importance eg National Disability Insurance Scheme, Ageing
and Disability inquiries etc.

Australian
Guardianship and
Administration
Council (AGAC)

PTACT is a member of AGAC, a national forum of agencies whose role is
to protect adults who have a disability that impairs their capacity to make
decisions and manage their affairs. Agencies include Public Trustees,
Public Advocates, Public/Adult Guardians, Protective Commissioners

as well as Boards and Tribunals. AGAC meets bi-annually*. The Public
Trustee undertakes a secretarial role for AGAC and responded to 17
national requests for assistance made through the AGAC Website Contact
Form. Two meetings were held in the reporting period.

Financial Services
Council Inc (FSC)

The FSC represents Australia’s retail and wholesale funds management
businesses, superannuation funds, life insurers, financial advisory
networks and trustee industry including Public Trustees. The FSC
promotes best practice for the financial services industry by setting
mandatory standards for its members and providing guidance notes to
assist in operational efficiency. The Public Trustee is a member of the
FSC's Trustee Board Committee. PTACT maintains representation on the
Regulatory Policy, Education, Taxation and Estate Planning Committees.

Financial Planners’
Association ACT
Chapter

PTACT retains membership of the Financial Planners’ Association
through its Manager, Investment and Funds Management Section.

Financial Services
Institute of
Australasia

PTACT is a member of the Financial Services Institute of Australasia. A
number of PTACT staff achieved qualifications in financial planning and
management through the Institute.

Philanthropy
Australia

GreaterGood is @ member of Philanthropy Australia, the national peak
body for philanthropy.

COTA (ACT)

PTACT is a member of the Council on the Ageing [COTA (ACT]). COTA
(ACT] is the peak older person’s organisation in Australia representing
issues at Territory and Federal levels. COTA (ACT) has conduct of ACT
Seniors Week activities as well as the ACT Seniors Card Directory
through which PTACT advertises.

Joint ACT industry/
government forum
on estate planning
and Elder Law
Committee

The Public Trustee is represented on these joint industry/government
forums on succession planning.

Law Society of
the ACT

PTACT is a member of the ACT Law Society. The current Executive
Director of the Society is Chair of GreaterGood. A number of PTACT staff
are practising solicitors and members of the Society. PTACT staff access
continuing legal education through the Society.

CPA Australia

Several PTACT staff members are registered as Associate Members of
the CPA.

* meetings are arranged to coincide where possible.



Prof Ben White (QUT), Assoc Prof Jill Wilson (UQ) and Assoc Prof Cheryl Tilse (UQ) presenting "Having the
Last Word” to Public Trustee Andrew Taylor on the culmination of a 4 year study on will-making in Australia.
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N.1 BUSHFIRE RISK MANAGEMENT

This section is not relevant to PTACT's operations.

N.2.FREEDOM OF INFORMATION

STATEMENT UNDER S.7 FREEDOM OF INFORMATION ACT 1989

Establishment

PTACT incorporates the functions previously undertaken by the Curator of Estates of
Deceased Persons, in addition to a full trustee service similar to those undertaken by
trustee corporations and Australian Public/State Trustees.

Functions

PTACT's principal functions are -

9
9

N 20 2N 2N N N N 2

Preparation of Wills where appointed as Executor.

Preparation of Enduring Powers of Attorney where engaged as attorney for
financial management.

Estate Administration where appointed as executor or under letters of administration.
Trust Administration for minors or for those unable to manage their assets.
Financial Management for persons with a decision-making disability.

Funds administration/investment government and non-government trusts.

Asset management under the Confiscation of Criminal Assets Act 2003.

Managing specified unclaimed moneys.

Examination of accounts prepared by private financial managers appointed by ACAT.
Administration of GreaterGood - The Capital Region Community Foundation.

Act as Chair, ACT Official Visitors Board.

Arrangements for external participation

The Public Trustee Investment Board provides direction on investment practice and funds
management. The Chief Finance Officer, ACT Courts Administration acts as external
representative and Chair on the Public Trustee’s Internal Audit Committee.

Categories of documents

Categories of documents held include -

9
9

Deceased Estate files

Enduring Powers of Attorney



\%

Files of persons whose property is managed under Powers of Attorney or ACT Civil
and Administrative Tribunal orders

Investment Board minutes

Tax return files

N 2%

Trust files
- Wills
(This information is strictly confidential and is available only to persons with a legal right

to the information.)

Facilities for access

All requests under the Freedom of Information Act 1989 are directed to the Public Trustee.

STATEMENT UNDER S.8 FREEDOM OF INFORMATION ACT 1989

The following documents are used by or provided by the Public Trustee for the purposes
of making a decision or recommendation -

Current Determination of fees and commissions

N

Trust files *

Deceased Estate files*

Financial Management (Order of ACAT] files*
Investment Board Agenda and Minutes
Income Tax files*

Wills/Powers of Attorney*

Unclaimed Moneys Records*

N0 200 2 2N NN N N 2

Confiscation of Criminal Assets files*

Practice Manual and staff directions

\%

(*Confidential and available only to authorised persons)

STATEMENT UNDER S.79 FREEDOM OF INFORMATION ACT 1989

During the reported year, 3 approaches were made to PTACT for access to records under
the Freedom of Information Act 1989.

A Freedom of Information Statement is contained in the Justice and Community Safety
Directorate’s Annual Report for 2014-15. PTACT utilises the services of the JACS
Directorate to respond to FOIl requests.
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N.3.HUMAN RIGHTS

EDUCATION AND TRAINING

During the year, PTACT continued to participate in forums in respect to the issue of
supported decision-making as an adjunct to substitute decision-making. No further
formal human rights training was provided to PTACT staff during the reported year.

A number of PTACT staff participated in the Human Rights E-Learning Challenge during
the reported year.

INFORMATION

PTACT embraces ACT Public Service values and signature behaviours of Respect,
Integrity, Collaboration and Innovation. Our Staff Code of Conduct establishes expected
standards of behaviour for staff including -

— treating members of the public and work colleagues with the highest level of
courtesy and sensitivity to their rights; and

— refraining from engaging in or condoning sexual harassment or discrimination on
the basis of gender, transgender, marital status, pregnancy, sexual preference,
disability, age, race, religion, political conviction or carer’s responsibilities.

PTACT continued to participate in a review of ACT rights protection agencies within
JACS to examine whether existing arrangements meet the needs of ACT citizens and
to ensure that human rights are protected. A submission was mad in response to the
ACT Government’s Discussion Paper, “Designing a Model for the Effective Protection of
Human Rights” released for comment on 20 April 2015.

The paper proposes a model for the effective protection of human rights in the ACT
including that the Public Guardian functions of the current Public Advocate of the ACT
(PAACT]) be co-located within the Public Trustee for the ACT (PTACT).

PTACT's response was made in terms of the benefits and risks of merging the Public
Guardian functions with those of the Office of the Public Trustee.

LIAISON
PTACT is a member of the Australian Guardianship and Administration Council (AGAC).

Through AGAC, PTACT continued to make representations to government in respect to a
number of issues affecting personal rights.

REVIEWS

Through AGAC, PTACT is apprised of and influences human rights issues relating
to Guardianship, Administration and Public Trustee matters in other Australian and
international jurisdictions. PTACT continues to work with AGAC to remove legislative



barriers caused by the failure of jurisdictions to recognise each other’s Enduring Powers
of Attorney (EPAJ.

During the year PTACT recommended a number of changes to ACT Legislation many of
which affect rights.

LITIGATION

The Public Trustee is appointed as Financial Manager by the ACT Civil and Administrative
Tribunal (ACAT] for persons with impaired decision-making ability in approximately 50%
of cases. This appointment brings with it a discipline to constantly balance the need for
intervention in people’s lives against their perceived wishes. PTACT seeks to impose the
minimal impact necessary, mindful of their rights and we encourage and assist protected
persons to live in the general community as independently as possible.

PTACT acts in a range of rights protection capacities, assisting persons either with an
age related or intellectual disability. Additionally, as executor, the Public Trustee acts to
protect the interests of will-makers. Our responsibilities also involve legal representation
for clients.

During the year, PTACT litigated in respect to issues such as -

— new or existing financial management orders by ACAT;
— the defence of its role as executor and trustee; and

— the making of Personal Protection (Workplace) Orders to protect PTACT staff.

N.4 LEGAL SERVICES DIRECTIONS

The Law Officers Act 2011 (the Act) was established to create the Offices of Attorney-
General, Solicitor-General and the Government Solicitor. Under 5.15 of the Act PTACT
Is required to report on measures taken to ensure compliance with the Law Officers
(General) Legal Services Directions 2012 and Model Litigant Guidelines 2010.

COMPLIANCE WITH LEGAL SERVICES DIRECTIONS

The Directions cover issues such as -

— outsourcing of legal work; and

— use of in-house lawyers as approved by the Attorney-General.

PTACT is a government owned Territory authority. Under its Statement of Intent with
the ACT Treasurer, the Public Trustee is required to operate under a commercial
model. The functions and responsibilities of the Public Trustee are akin to those of a
Trustee corporation or a legal practice in that the office acts as a consultant in respect
to succession law matters and provides commercial legal services to the community
including Trust creation and administration, Will drafting, Enduring Power of Attorney
drafting and Estate Administration.
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The Public Trustee exists to provide services to the ACT Community. On the other hand,

the ACT Government Solicitor [ACTGS) exists to represent the ACT Government and the
provision of legal services to individual members of the community is outside of the scope
of the ACTGS. The ACTGS has agreed to the creation of Legal Officer positions within PTACT
to employ appropriately qualified persons to satisfy its succession law responsibilities.

PTACT does not undertake litigation in respect to government matters however litigation
is undertaken on behalf of our trust, estate and financial management clients. In that
regard we may brief external practices in accordance with the Model Litigant Guidelines.

COMPLIANCE WITH MODEL LITIGANT GUIDELINES

Arrangements have been made through the Public Trustee's Declaration by Service
Providers to ensure that providers of legal services are aware of the Law Officer [Model
Litigant] Guidelines 2010 and apply them in the representation of the Public Trustee and
its clients.
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0.1.CULTURE AND BEHAVIOUR

The Public Trustee for the ACT has been appointed as JACS Executive Sponsor for
Respect, Equity and Diversity (RED] for four years. PTACT has maintained a Contact
Officer since the commencement of the RED framework. Since commencement of the

framework, a number of concerns were raised with the Contact Officer, principally related

to mutual respect.

In the 2014 JACS Staff Survey, PTACT staff reported positively in all categories of Trust/
Direction/Culture against the 2012 survey as follows -

Trust/Direction/Culture: Industry Norm PTACT 2012 PTACT 2015
Opportunities satisfaction 50% 49% 50%
Fairness satisfaction n/a n/a 30%
Equality satisfaction n/a n/a 17%
Very optimistic about future 50% 49% 52%
Climate of trust and respect 446% 49% 58%
High trust in senior directorate executive 46% 39% 42%
Proud of successes/achievement of PTACT 59% 51% 55%
Strong sense of purpose and direction 48% 24% 35%
Staff want to improve the way things work 63% 65% 65%
Change - better things to come for me 47% 38% 52%
High trust in my leadership team 46% 43% 45%
Can do mentality 49% 35% 39%
In respect to Bullying and Harassment staff reported the following -
Bullying/Harassment: (B&H) Industry Norm  PTACT 2012 PTACT 2015
Staff agreeing that PTACT is free from 56% 37% 24%
client B&H
Staff agreeing that PTACT is free from 70% 61% 81%
manager/supervisor B&H
Staff agreeing that PTACT is free from 67% 60% 68%
co-worker B&H
Staff belief that if they were a victim of 57% 56% 45%
B&H it would be adequately addressed
Significant improvement in the last 12 48% 47% 55%

months to address B&H in the workplace




PTACT staff reported that PTACT was a truly great place to work (63%) against 65% for 2012.

0.2.PUBLIC INTEREST DISCLOSURE

S.11 of the Public Interest Disclosure Act 1994 requires the Public Trustee to establish
and maintain procedures to facilitate disclosures about improper conduct or wrongdoing
by the office.

PTACT is subject to the JACS Public Interest Disclosure Policy. The policy seeks to provide
assistance to people who seek to disclose matters under the Act. Persons interested in
making a disclosure in respect to the Public Trustee may do so to the Executive Director -
Governance JACS or, if unavailable, through the JACS Internal Audit Committee.

No public interest disclosures were made during 2014-15.

0.3 WORKFORCE PROFILE

OUR STAFFING PROFILE

Full Time Equivalent Staff and Headcount by Gender

Female Male Total
FTE by Gender 33.8 9.0 46
Headcount by Gender 37 19 46
% of Workforce 80.4% 19.6% 100%
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Classifications

Classification Group Female Male Total
Administrative 35 4 39
Officers
Executive Officer 0 1 1
Legal Officers 0 1 1
Senior Officers 2 3 5
TOTAL 37 9 46
Employment Category by Gender
Eer:'\tzgogrr;ent Female Male Total
Casual 0 0 0
Permanent Full-time 24 8 32
Permanent Part-time 5 0 5
Temporary Full-time 6 1 7
Temporary Part-time 2 0 2
TOTAL 37 9 46
Average Length of Service by Gender
Gender Ave years of service
Female 6.1
Male 13.9
TOTAL 7.7
Age Profile
Age Group Female Male Total
Under 25 0 0 0
25-34 4 4 8
35-44 10 1 M
45-54 13 1 14
55 and over 10 3 113




Agency Profile

Branch/Division FTE Headcount
Public Trustee 42.8 46

TOTAL 42.8 46

Headcount by Diversity

Diversity Group Headcount % of Total Staff
Aboriginal/Torres Strait 0 0.0%
Culturally & Linguistically Diverse 11 23.9%
People with a Disability 0 0.0%

Recruitment and Separation Rates

Office Recruitment rate Separation rate
Public Trustee for the ACT 5.5% 11.0%
TOTAL 5.5% 11.0%

Recruitment and Separation Rates by Classification Group

Office Recruitment rate Separation rate
Administrative Officers 6.6% 92.9%
Legal Officers 0.0% 78.8%
Senior Officers 0.0% 0.0%
TOTAL 5.5% 11.0%
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P.1. TERRITORY RECORDS ACT 2002

PTACT's Records Disposal Schedule is published on the ACT Legislation Register and a
records management framework has been implemented in accordance with the schedule.

One PTACT staff member attended training in Records Management during the reported year.

A declaration under S.28 of the Territory Records Act 2002 has been granted to prevent
public access to PTACT's client files including client files of the former Curator of Estates
of Deceased Persons. The application was granted on 4 July 2008 (Exemption no 97).

The following table sets out details of PTACT's Records Disposal Schedule -

Records Disposal Schedule Name Effective Year and Notifiable Instrument No.

PTACT Records Disposal Schedule February 2006 NI 2006-30




ANNEXURE - FINANCIAL

STATEMENTS
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REPORT OF FACTUAL FINDINGS
PUBLIC TRUSTEE FOR THE ACT

To the Members of the ACT Legislative Assembly
Report on the statement of performance

The statement of performance of the Public Trustee for the ACT (the Public Trustee) for
the year ended 30 June 2015 has been reviewed.

Responsibility for the statement of performance

The Public Trustee is responsible for the preparation and fair presentation of the
statement of performance in accordance with the Financiol Management Act 1996, This
indudes responsibility for maintaining adequate records and internal controls that are
designed to prevent and detect fraud and error, and the systems and procedures used 1o
measure the results of the accountability indicators reported in the statement of
performance,

The auditor’s responsibility

Under the Financial Monogement Act 1996 and Financiol Management (Statement of
Performance Scrutiny) Guidefines 2011, 1 am responsible for providing a report of factual
findings on the statement of performance.

The review was conducted in accordance with Australian Auditing Standards applicable to
review engagements, to provide assurance that the results of the accountability
indicators reported in statement of performance have been fairly presented in
accordance with the Financiol Management Act 1996,

A review is primarily limited to making Inquiries with representatives of the
Public Trustee, performing analytical and other review procedures and examining other
available evidence. These review procedures do not provide all of the evidence that
would be required in an audit, therefore the level of assurance provided is less than that
given in an audit. An audit has not been performed and no audit opinion is being
expressed on the statement of performance.

The review did not include an assessment of the relevance or appropriateness of the
accountability indicators reported in the statement of performance or the related
performance targets,

Lewved 4, 11 Moore Street Canberrs City ACT 2601 PO Bax 275 Ciwe Squars ACT 2608
TO2 62070833 F 0242070624 Eactavdtorgensral@oct.gorau W inwwaudt.iet gocau




No opinion Is expressed on the accuracy of explanations provided for variations between
actual and targeted performance due to the often subjective nature of such explanations.

Electronic presentation of the statement of performance

Those viewing an electronic presentation of this statement of performance should note
that the review does not provide assurance on the integrity of information presented
electronically, and does not provide an opinion on any other information which may have
been hyperlinked to or from the statement of performance. If users of the statement of
performance are concerned with the inherent risks arising from the electronic
presentation of information, they are advised to refer to the printed copy of the reviewed
statement of performance to confirm the accuracy of this electronically presented
information,

Independence

Applicable independence requirements of Australian  professional  ethical
pronouncements were followed in conducting the review.

Review opinion

Based on the review procedures, no matters have come to my attention which indicate
that the results of the accountability indicators, reported in the statement of
performance of the Public Trustee for the year ended 30 June 2015, are not fairly
presented in accordance with the Financial Management Act 1996,

This review opinion should be read in conjunction with the other information disclosed in
this report.

Wilote hbors

Malcolm Prentice
Acting Director, Financial Audits
15 September 2015
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Public Trustee for the ACT
Statement of Performance
For the Year Ended 30 June 2015

Statement of Responsibility

In my ommon, the Statement of Performance 15 (n agroement with
Public Trusioe's reconds and faitly reflects the service performimce
of the Public Trustee for the year ended 30 June 2013 and also fairly
reflects the judgements exercised in prepering it

i)\

Andrew Tavior
Chief utive Officer
Public frustee A C.T.

14 Scptember 2015




PUBLIC TRUSTEE FOR THE ACT
STATEMENT OF PERFORMANCE
FOR THE YEAR ENDING 30 JUNE 2015

Pertormance of the Public Trusiee for the ACT is measured by the increase in volume

of mew business, which includes the ability of the Public Trustee 1o meet agreed

standards and provide professional and efficient services 10 the ACT commumity.

Notes
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The number of call-outs by ACT Policing following deatls is dependent
upon the ability of ACT Policing to contact/find known family members,
Public Trussee mvolvement is usually a lest resor. There were less than

expected call-onts i 2014-15.

The number of wellare funerals armnged varies depending on the amount
of funds of deccased persons have available w pay for their funeral and the
ability of the Public Trustee 1o contact known family members upon a
person’s death. More welfare funerals were arranged in 2014-15 for people
with insufficient finds and where family members could not be contacted.
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PUBLIC TRUSTEE FOR THE ACT
STATEMENT OF PERFORMANCE
FOR THE YEAR ENDING 30 JUNE 2015

3 The number of finalised deceased estates admimistered by the Public
Trustee for the ACT of i value of less than, or more than, $100,000
reflects those finalised estates thar were ejther -

s garned over from the previous period’s and completed i the reported
yeur and
» cummenced and completed in the reparted year

4 The decrease in the percentage of expenditure over (otal income reflects
the higher than budget 1otal income and expenses that lead 10 an overal|
increase in the operating surplus at 3 June 2015,




'Il ACT Audit Office o s e i

INDEPENDENT AUDIT REPORT
PUBLIC TRUSTEE FOR THE ACT

To the Members of the ACT Legislative Assembly
Report on the financial statements

The financial statements of the Public Trustee for the ACT (the Public Trustee) for the year
ended 30 June 2015 have been audited. These comprise the operating statement,
balance sheet, statement of changes in equity, cash flow statement, statement of
appropriation and accompanying notes.

Responsibility for the financial statements

The Public Trustee is responsible for the preparation and fair presentation of the financial
statements in accordance with the Financiol Manogement Act 1996. This Includes
responsibility for maintaining adequate accounting records and internal controls that are
designed to prevent and detect fraud and error, and the accounting policies and
estimates used in the preparation of the financial statements.

The auditor’s responsibility

Under the Finoncial Management Act 1996, | am responsible for expressing an
independent audit opinion on the financial statements of the Public Trustee.

The audit was conducted in accordance with Australlan Auditing Standards to obtain
reasonable assurance that the financial statements are free of material misstatement.

| formed the audit opinion following the use of audit procedures to obtain evidence about
the amounts and disclosures in the financial statements. As these procedures are
influenced by the use of professional judgement, selective testing of evidence supporting
the amounts and other disclosures In the finandial statements, inherent limitations of
internal control and the availability of persuasive rather than conclusive evidence, an
audit cannot guarantee that all material misstatements have been detected.

Although the effectiveness of internal controls is considered when determining the
nature and extent of audit procedures, the audit was not designed to provide assurance
on internal controls.

The audit is not designed to provide assurance on the appropriateness of budget
information included In the financlal statements or to evaluate the prudence of decisions
made by the Public Trustee.

Level 4, 11 Moore Streat Canberra City ACT 260 PO Box 275 Canc Square ACT 2608
T024207 0233 FO0242070826 Eaclaudilorgenerad@acigovau Wwww.audilact gov.au
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Electronic presentation of the audited financial statements

Those viewing an electronic presentation of these financial statements should note that
the audit does not provide assurance on the integrity of information presented
electronically and does not provide an opinion on any other information which may have
been hyperlinked to or from these financial statements. If users of these financial
statements are concerned with the inherent risks arising from the electronic presentation
of information, they are advised to refer to the printed copy of the audited finandial
statements to confirm the accuracy of this electronically presented information.

Independence

Applicable  independence requirements of Australian professional  ethical
pronouncements were followed in conducting the audit.

Audit opinion

In my opinion, the financial statements of the Public Trustee for the year ended
30 June 2015:

()] are presented in accordance with the Finonciol Manogement Act 1996,
Australian Accounting Standards and other mandatory financial reporting
requirements in Australia; and

0] present fairly the financial position of the Public Trustee as at 20 June 2015 and
the results of its operations and cash flows for the year then ended.,

Emphasis of matter

The financial statements disclose in Note 4: “Irregularities in Trust Funds Administered by
the Public Trustee’ that irregularities were detected In trust funds administered by the
Public Trustee and compensation has been paid to trust funds as a result of the
Investigation of these krregularities.

The audit opinion is not qualified In respect of this matter.

This audit opinion should be read in conjunction with the other information disclosed in
this report.

//U Ca«'["* E[ﬁ,wfuz-

Malcolm Prentice
Acting Director, Financial Audits
21 August 2015




Public Trustee for the ACT
Financial Statements
For the Year Ended 30 June 2015

Statement of Responsibility

in my opinion, the financial statements are in agreement with the Public
Trustee's accounts and records and fairly refiect the financial operations of
the Public Trusiee for he year ended 30 June 2015 and the financial
position of the Public Trusiee on that dabe.
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Public Trustee for the ACT
Financial Statements
For the Year Ended 30 June 2015
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Statement by the Chief Finance Officer

In my opinion, the financial statements have been prepared in accordance
with generally accepled accounting principles, and is in agreement with the
Public Truslee’s accounts and records and faiy reflect the financial
operations of the Public Trustee for the year ended 30 June 2015 and the
financial position of the Public Trustee on that date.

P

Joanne Thompson
Chief Finance Officar
Public Trustee for the ACT

20 August 2015




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

OPERATING STATEMENT
FOR THE YEAR ENDED 30 JUNE 2015
Original
Actual Budget Actual
Note 2018 2015 2014
No $ $ $
INCOME
Government Payment for Qutpuds 5 1.062 80S 1.238,000 708,000
Usar Charges 6 4,856,205 4,289,000 4,560,766
Insurance Recoveries 7 398,956 - 2227 852
Interest 8 183872 118,000 162,399
Other Gaing 8 30,358 -« 6,533
Total Income 5,531,756 5,645,000 7,683,350
EXPENSES
Employee Expenses 10 3494483 3,472,000 3,501,085
Superannuation Expenses 1" 403,420 477,000 483,933
Supplies and Services. 12 1,568,097 1,314,000 3,376,992
Depreciation 13 203,275 113,000 148,793
Other Expenses 14 33,340 - -
Total Expenses 5,822,685 5,376,000 7,510,803
Operating Surplus 708,111 269,000 182,547
Other Comprehensive Income
fems tha! vwill not be reclassified subsequantly to
profit or loss
Increase in the Asset Revaluation Surplus 25 - - 151,549
Total Other Comprehensive Income - - 151,549
Total Comprehensive Income 708,111 289,000 334,066

The stove Oparating Stitement should be read In confunciion with the sccompanying noles.
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&
& PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
A
m
n BALANCE SHEET
£ AS AT 30 JUNE 2015
4
=] Original
= Actual Budget Actual
0 Note 2018 2015 2014
> No. $ $ $
m CURRENT ASSETS
= Cash and Cash Equivalents 17 6,243,211 5418000 4831973
Z Receivables 18 507,181 309,000 2528679
) Other Assets 20 34,258 30,000 33576
- Total Current Assots B784850 5757000 7394228
_|
>
] NON-CURRENT ASSETS
> Plant and Equipment 19 278927 217,000 471,760
3 Other Non-Current Assets 20 4,109 . -
3 Total Non-Current Assets 283.036 217,000 471,780
z Total Assots 7087696 5974000 7885988
o
° CURRENT LIABILITIES
= Payables 21 236,905 122,000 290,714
. Employee Benefits 23 1458077 1112000 1505553
) Fnance Leases 2 - - 5314
= Other Provisions 24 354 557 134,000 1,386,162
Total Current Liabilities 2049539 1388000 3187773
NON CURRENT LIABILITIES
Employee Benefits 2 85,210 150,000 83,893
Finance Leases 2 - - 28443
Other Provisions 24 101,859 111,000 99,365
Total Non-Current Liabilities 197.069 261,000 211691
Total Liabilities 2246608 1629000 3399464
Not Assats 4821078 4345000 4488524
EQUITY
Accumulated Funds 4,330,289 4,015,000 3984735
Asset Revalustion Surplus 25 481,789 330,000 481,789
Total Equity 4821078 4345000 4468524
Tha above Balance Sheet shoukd ba raad in CONUAEEOn W the Accompanying nols.
Page 2
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2015

Asset
Accumulated Ravaluation Total
Funds Surplus Equity Original
Actual Actual Actual Budget
2018 2016 2018 2018
$ S $ $
Balance at 1 July 2014 DIBATIS 481780 446654 4210000
Comprehensive Income
Operating Surplus 70911 - 709,111 269,000
Increasa in the Asset Revaluation Surplus - - - -
Total Comprahensive Income 709,11 - 708111 269,000
Transactions involving Owners
Affecting Accumulated Funds
Dividend Approved (354.557) - _(354,557) (134 ,000)
Total Transactions Involving Owners
Affecting Accumulated Funds (354 557) - (354.557)  (134.000)
Balance at 30 June 201§ 4|339289 481,789 4821078 4,345,000

Tre sbove Statement of Changes in Equity should be read in confunction with the accompanying notes.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

STATEMENT OF CHANGES IN EQUITY (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2015

SINIWILVLS TVIONVNId FUNXINNYV

Assot
Accumulated Revaluation Total
Funds Surplus Equity
Actual Actual Actual
2014 2014 2014
$ N S
Balance at 1 July 2013 3.863.462 330,240 4223702
s Comprehensive Income
g Operating Surplus 182,547 - 162,547
— Incraasa in the Assal Revsluabion Surplus - 151,549 151 549
5 Total Comprehensive Income 182547 151,549 334,096
c
Q
S Transactions Involving Owners
2 Affecting Accumulated Funds
ul Dividend Appeoved (91.274) - (91,274)
S Total Transactions Involving Owners
o Affecting Accumulated Funds (91.274) - (91,274)
§ Balance at 30 June 2014 3684735 481 w
(@]

The above Statament of Changes in Equity should be read in conunction with T acoompanying roles
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

CASH FLOW STATEMENT

FOR THE YEAR ENDED 30 JUNE 2015

Original
Actual Budget Actual
Note 2015 2015 2014
No. $ $ $
Cash Flows from Operating Activities
Receipts
Govemment Payment for Outputs 578,605 754,000 233,000
Fees for providing Administrative Services for the
Official Visors Scheme - - 4168
Community Service Cbligaticns 484,000 484,000 473,000
User Charges 5027057 4,292 000 3,625 807
Interast Racaived 184 035 113,000 171376
Goods and Services Tax Collected from
Customers 499033 388,000 396,579
Insurance Recoveries 2217814 - 263,843
Other 13,578 - 28,314
Total Receipts from Operating Activities 9014122 6,041,000 5,906,790
Payments
Employee 3,434,110 3,510,000 3,284,869
Superannuation 497 453 466,000 | 480,425
Supples and Sarvices 3,085278 1,303,000 1,883,233
Goods and Services Tax Paid 1o Supplers 148,148 75,000 143,445
Geoods and Services Tax Remitted to the
Austrakan Taxation Office 282,579 322,000 274916
Other 6,276 - 33,200
Total Payments from Operating Activities 7463842 5.676.000 6.110,088
Net Cash Inflows / (Outflows) from R
Operating Activitios 28(b) 1.550 365,000 2

The stove Caali Flow Statement shouk! On roed b conjuncion with (he accompanying notes
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

CASH FLOW STATEMENT (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2015

Note
No.

Cash Flows from lwesting Activities

Receipts
Proceeds from the sale of Plant and Equipment

Payments

Paymants for Plant and Equipment

Total Payments from Investing Activities

Net Cash (Outfiows) / Inflows from Investing
Activities

Cash Flows from Financing Activities

Payments
Repayment of Finance Lease Liabiities
Payment of Dividends

Total Payments from Financing Activities

Net Cash (Outfiows) from Financing
Activities

Net Increase/(Decrease) In Cash and Cash

Equivalents

Cash and Cash Equivalents st the Baginning of
the Reporting Period

Cash and Cash Equivalents at the End of the
Reporting Period 28(a)

Original
Actual Budget Actual
2018 2015 2014
$ $ $
22721 - mgm
2,727 - 20,000
46 510 - 19217
48.510 19I217
(43,783) - 783
3,987 - 1972
91274 - 153,553
95261 - 156,525
(95.261) - {156,525)
1,411,238 355,000 (358,040)
4,831,973 5,053,000 5,180,013
8,243 211 5,418,000 4,831,973

The above Cash Flow Strdement should be read In confunciion with the accomganying noles.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

STATEMENT OF APPROPRIATION
FOR THE YEAR ENDED 30 JUNE 2015

Original Total Appropristion Appropriation

Budget Appropriated Drawn Dravm

2015 2015 2015 2014
$ $ $ $

Govermnment Payments for Oulputs 1,238,000 1,238,000 1.062.600 705,000

Total Appropriation 1,238,000 1238000 1,062,600 706,000

D

Column Heading Explanations:
The Orginal Budge! column shows the amounts that sppear in the Cash Flow Statéement In the Statement
of Intent. This amount aleo appears in the Cash Flow Statemont.

The Total Appropeinted column is inclusive of all appropriation vardabons occurring after the Ongingl
Budget.

The Appvopvintion Drovm is the total amount of appropriation received by the Public Trustee dunng the
reporting pencd This amount appears in the Cash Flow Staternent.,

The Tetal Appropriations were not drawn down in full in 2014-15. Funds required to administer tha Oficial
Visitors Scheme were not as high as budgeted.

The above Stalement of Appropfation should be read Iy conjunction with the acoxrpaTying noles
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

INDEX TO THE NOTES TO AND FORMING PART OF THE FINANCIAL
STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

Note 1 Objectives of the Public Trustes

Note 2 Summary of Signiicant Accounting Policies

Nete 3 Change in Accounting Estimates

Note 4 Irreguiatios in Trust Funds Administrated by the Public Trustea
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Income Notes
Note 5  Govemnment Payment for Outputs
Note 8  User Chasges
Note 7 Insurance Recoveries
Note 8 Interest
Note 9 Other Gains
Note 10 Employee Expenses
Note 11 Superannuation Expenses
Note 12 Supplies and Services
Note 13 Depreciation
Nota 14 Other Expenses
Note 15 Walvers and Write-Offs
Note 16 Auddor's Remuneration
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Assel Notes
Note 17 Cash and Cash Equivalenta
Note 18 Recaivables
Note 19 Plant and Equipment
Note 20 Other Assets

Liability Notes
Note 21 Payables
Note 22 Interest-Bearing Liabdlitles and Finance Leases
Note 23 Employee Benefits
Nota 24 Other Provisions

Equity Notes
Note 25 Equity

Other Notes
Note 28 Financial Instrumaents
Note 27 Commiaments
Note 28 Cash Flow Raconciliation
Note 20 Contingent Liabdtses and Contingent Assets
Note 30 Events Occurring after Balance Date
Note 31 Budgetary Reporting
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

OBJECTIVES OF THE PUBLIC TRUSTEE

The objective of the Public Trustee for the ACT (Public Trustee), as authodsed by
the Pubbc Tnsstee Acl 1985 and e Trustee Act 1925, is 10 be the communty’s first choice for trustee
mnundmmmuommgmwmmmammmm

interests of persons with & jegal disabiity, where appoinded under the
GumwwmfdmryAdiwfuahuWw
The Public Trustea acts as agent for the Temitory under the Confiscation of Criminal Assefs Act 2003 s
the delegate for unclamed moneys under the Unclaimed Money Act 1956 and holds investment
responsibility for government and non-govemment trust funds. The Public Trustee is trustee for the
Parpatual Care Trusts under the Comelodos and Cremaloria Act 2003 and for the Capital Region
Community Foundation (GreaterGood).

NMTWRMdWOMVMMMMWV

The Board comprises:-

« Public Trustee for the ACT (Chair),

» Public Advocate of the ACT (Member),

« A Human Rights Commissioner (as determined by the Human Rights Commission); and

» Two Official Visitors (chosan by the Officials Visitors as their representatives).

As an independent Temilory Awthority, the Public Trustee assumes the function of providing
adminisirative assistance to Official Visitors, being responaible for thalr appointmant, remunacation,
training and administralive matiers generally.

Tha Board has no role in determining the funclions of Official Visitors. The Board meets community and
govemment concemns that Official Vigitors must be administared indopendently of the Directorates that
have an inspaction/visor roda.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

a) Basis of Preparation

The Financial Management Act 1996 (FIMA) requires the preparation of annual financial stalements for
ACT Government Agencies.

The FMA and the Financial Managoment Guideliies isswed under the Act. mauires the Public Trustee's
financial statements 1o include:

() an Operating Statement for the year,

() aBalance Sheat at the end of the year,

(#) @ Statoment of Changes in Equity for the year;
(v) @ Cash Flow Statement for the year;
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

a) Basls of Preparation (Continued)

v} aStaternent of Appropriation for the year,

() @ summary of the significant accounting poicies adopted for the year; and

{vi} such other statements as are necessary to fairly reflect the financial operations of the Pubéc Trustee
during the year and its financial position at the end of the yeor,

These general purpose fnancal siatoments have been peepared 1o comply with ‘Generally Accopted
Accounting Principles’ (GAAP) as required by the FMA. The fnancial statements have been prepared in
accordance with:

() Australian Accounting Standards; and
(i) ACT Accounting and Discicsure Pokcies.

The financial statements have been prepared using the accrual basis of accounting, which recognises
the effects of transactions and events when they occur. The financial statements have also been
prepared according 10 the historcal cost convention, except for assels included in plant and equipment
which wera valued al fair value In accordance with the valuation policies spoplcable (o the Pubisc
Trustee.

Fair value s the price that would be recesved to sell an asset or paid to transfer a lisbéity (n an ordedy
transaction between markel participants at the measurement date, Far value is measured using the
market approach, the cost approach or the income approach valuation techniques as apprepnate. In
estimating the fair value of an asset or Eabiity, the Public Trustee takes into account the characieristics
of the asset or liability if marked panticipants would take those characienstics inlo account when pricing
the asset or liablity at measurement dalte.

The above approach to fair value measurement does not apply to leasing transactions within the scope
of AASB 117 Leases, of measurements that have some similarities to fair value but are not fair value,
such as value in use in AASE 136 knpalment of Assals.

For disciosure purposes, fair value measurements are categorized into level 1, 2 or 3 based on the
extont to which the inputs to the valuation techniques are observable and the significance of the inputs
1o the fair value measurement in @8 entirety. The Fair Value Hierarchy is explained in Note 19 Plant and
Equipment.

Thesa financial statements are presentsd in Australian dollars, which s the Public Trustee's functional
currancy.

The Pubkic Trustes is an indwidual repeeting ety
b) The Reporting Period
These financial statements stale the fnancial performance, changes in equity and cash flows of the

Public Trustee for tha year ending 30 June 2015 together with the financ:al position of he Public Trustes
a5 ot 30 June 2015,
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

¢} Comparative Flgures

Budgel Fryures

The FMA reguires the statements 1o faciitate a comparison with the Statement of Intent. The Budget

numbers in the Financial Stalements are the criginal budget numbers that appear in the Statement of
Infent,

FPrior Year Comparatives

Comparative information has been disclosed in respect of 1he preous period for all smourts repored In
the financial staternents, except whare an Australian Accounting Standard does not require comparative
Information to be disclosad

Where the presematon or classificabion of #ems i the financasl stalemnents & amended, (he
comparative amounts have been reclassified where practical. Where a reclassification has occumed the
nature, amount and reason for the reclassifcation is provided.

d) Rounding

A% amounts in the financial statements have been roundad to the nearest whole dollar ($). Use of *-*
répresents 260 amounts or amounts rounded down o zero.

¢} Revenue Recognition
Revenue is recognised at the fair value of the consideration received or receivable in the Operating
Statement. All revenue is recogisad (o the extent that it is probable that the economic baneafits will flow

to the Public Trustee and the revenus can be relisbly measuwed. In addiion, the follawing specific
recognition criteria must also be met before revenus is recognised

Govermnmen! Payment for Owulputs

Govamment Payment for Oulputs is recognised as revenues when the Public Trustea gains conltrol over
the funding. Control over appropriated funds is oblained on the receipt of cash

Usor Chivges - Commission, Managoment and, Olwr Fees

Revenue from providing Trustee senvices is recognised as ravenue once the sorvice hias been provided.
Insurance Recoveries

Insurance Recovaries are recognised as revenue when the expense that i recoversblo under the
insurance policy has been incurred. Refer 1o Note 2 (v) Signilicant Accounting Judgamen! and Esfimales
and to Note 7 Insurance Rocoverios.

Interost

Interest revenue s recognised using the effective interest method.

Page 11
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
) Waivers of Debt

Debts waived are expensad during the year in which the right 1o payment was waived. Further details of
waivers are disciosed at Note 15 Wahers and Whits-offs.

@) Current and Non-Current ltems

Assets and lisbiles are classifiad as current or non-current in the Batance Sheet and in the relevard
notes.  Assets are classified as current where they are expectad to be realised within 12 months after
the reporting date. Liabilities are classified as current when they are due 10 be setsied within 12 months
after the reporting date or the Public Trustee does not have an unconditional right to defer settiemant of
the kabiity for at least 12 months after the reporting date.

Assets or kabilities which do not fall within the current classification are classified as non-current.

h) Cash and Cash Equivalents

For the purposes of the Cash Flow Statement and Balance Sheet, cash incluias cash at bank and cash
on hand. Cash equivalents mclude short4em, highly liquid investments that are readily convertible to
known amounts and are subject to an insignificant risk on changes in value.

1) Receivables

Accounts recaivable are intially recognised at fair value and are subsequently measured at amortised
cost, with any adjustmants to the camying amount being recorded in the Operating Statement.

Total recaivables arige in the normal course of providing Trusioe senvices to other agencies and the
public. Trade receivablas are payable in within 28 days after the issue of an invoice.

The aliowance for impasment losses represents tha amount of recaivables the Public Trusiee aslimales
will nol be repaid. The Public Trustee determines the allowance for impairment bosses based on
objactive evidenca and a review of overdue balances. The Public Trustee considers the following i
objective evidence of mpasi v

a) becoming aware of financial difficulties of debtors;

o) dedault payments; and

c) debts mare than 180 days overdue.
J) Acquisition and Recognition of Plant and Equipment
Plant and equipment is initially recorded at cost. Cost includes the purchasa price, direclly attributable
costs and the estinated cost of dgmanting and removing the item (whare, upon acquistion, there is an
cbiigation to remove tha item).

Vhere plant and equipment is acquired at no cost, or minimal cost, cost is s fair value as of the date of
acquisition,

Plant and equipment with a minimum value of $2.000 is capitalised.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
k) Measurement of Plant and Equipment after Initial Recognition

Plart and equipment are measured at fair value. Fair value s price that would be recsived to sell an
assel or paid to transfer a liablity in an ordery fransaction betwean market participants at the
meaasurement date.

Plart and Equipment is revalued avery three years. However, if at sny time # is considerced that the
camying amount of an asset malarially differs from iis fair value, then the assst wil be ravalued
regerdiess of whean the last valuation fook place. Any accummulated depreciation relating to Plant and
Equipment at tha date of revaluation is written back against the gross carrymg amount of the asset and
the net amount is restated to the revalued amount of the asset.

Any accumulated depreciation relating to plant and equipmant is wrilten back with the change in the
gross carrying amount so that the nel camying amount of those assels after revaluation equals its
revalued amount,

The cost of plant and equipment comprises tha purchase price, any direcily altributable costs, and the
wwammammmmmmwwwmmm
on which it is located.

1) Depreciation of Non-Current Assets

Non-current assets with a limited useful fife are systematically deprecialed cver their useful fves in a
manner that reflects the consumption of their sarvice polential. The usefid Me commences when an
asset Is ready for use, When an assed is revalued it is deprecialed over ils newly assessed remaming
usefid ie. Depreciation Is applied to Plant and Equipment.

Laasahold iImprovements and motor vehicles under a finance lease are depreciated over the estimated
usefd Mo of each asset, or the unexpired peried of the relevant lsase, whichever i shoctor.

Depmciation Is calculated on a straight-bine basis and the useful lives of all major assets held by the
Public Trustee are reviewed annually, Depreciation of Plant and Equipmant Is determined as follows.

Class of Asset Depreciation Method Useful Life (Years)
Motor Vehicls Straight ine 8
Fumiture and Fitings Straght ine 525
Computer Equipment Swraght ine 5

Office Fa-out Straight ine 533
Security System Staight line 5

m) Payables

Payables include Trade Payables, Accrued Expenses and Other Payables. Trade payables
the amounts owing for goods and services received prior 1o the end of the repoding peried and
at the end of the reporting peariod and relating to the nommal operations of the Public Trustee.

Accrued expanses reprasent gocds and services provided by other parties during the pericd that ame
unpaid at the end of the reporting period and where an invoice has not been received by the end of the

i
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
n) Provision for Make Good

The Public Trustee has recorded a liabiRy and a comesponding asset for the estimated cost of retuming
the presmmises occupied by the Pubiic Trustee, 1o a similar condition to that which existed price 10 the
occupancy if the Public Trustee was to leave.

The provision for meke good has been estmated by an independant valuer (Mr Ty Noble FAPI CPV
(PEM), Executive Director, Australian Valuation Solutions Pty Limited.

0) Provision for Compensation of Trust Cllents

The Public Trustee has recorded a llablity and corresponding expense for compeansating Trust Cllants
for irrequianities undar investigabion. The provision has been estimated using information on iregulanties
idantified during the investigation referred 1o in Nota 4 kregelarities in Trust Funds Administarod by the
Pubiic: Trustoe.

p) Leases
The Public Trustee has entered into finance leases and operating leases.
Finance Leasas

Finance leases effectively transfer 1o the Pubic Trustee substantially all the risks and rewards incidental
to ownership of the assets under a finance lense. The titla may or may not eventually be transferrad.
Finance leases are nitially recognised as an asset and a fiablity at the lower of the fair value of the
asset and the presant vaiue of the minimum lease paymants each being delermined at the incepton of
the lease. The discount rate used to calculate the present value of the minimum lease payments s the
interest rate implict in the lease. Assals under a finance lease are dapreciated over the shorter of the
asset's useful e and loase term. Leased assels are depreciated on a straight-ine basis.

The depreciation is caloulated after first deducting any residual values which remain for each leased
assel Each lease payment is allocated betwean interest expense and reduction of the lease liabiRy,
Lense Fabilities are class¥fied as curent and non-curent

Opevaling Loases

Operating leases do not effectively transfer to the Pubiic Trustee substantially all the risks and rewards
incidental to ownership of the asset under an operating lease. Operating lease payments are recorded
83 an expense in the Operating Stalement on a straight-ine basis aver the tem of the lease.

Motor Vehicle Leasing Arrangements 2014-15

Changes were made to the whole-of-gavemment motor vehicle leasing arrangements with SG Fleet as
a result of which all such leases were classified as operating leases rather than finance leases from
23 April 2015. The leased vehicles held as Plant and Equipment (under the previous finance lease
arrangament with SG Fleet) were derecognised and the associated loss on the derecognion of the
leased vehicle assets reflected under Note 14 Olhor Expenses Thooomcpcndhgmm
Rabiity (current and non-cument) was also derecognised and the sssociated gain from the duamoniﬁon
of the lisbiity reflecied inder Ncbe 9 Othev Gains. Accordingly, gross amounts for the loss on the
derecognition of the leasad vehicles and the gain on the darecognition of the finance leass liabilty have
been reported separately rather than on a net basis, in these financial statements.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

q) Employee Benefits

Employee benafits include:

= short-tarm employee benefits, if expecied to be seftied wholly befors twelve months after the and of
the annual reporting pericd in which the employees rendar the ralated sedvicas, such as wagas and
saladies, annual leave loading, and applicable on-costs:

« other long-term benefits, such as long service leave and annual leave; and

« fermination benedits

On-costs include annusl laave, long sanvice laave, suparannuation and other costs that are incurred
when amployees take annual leave and lkong service leave.

Annual and long service leave, inciuding sppicable on-costs that are not expaected to be wholly settied
before tweive monthas after the end cf the repoding period when the employees render the relatad
service, are measwred al tho present value of estimated future payments to
sernvicas provided by employees up 1o the reporting period. Consideration is given 1o the fulure wage
ad salary lovels, experience of employes departures and pericds of senvice, At each reporting pericd
end, the presant value of future payments is calculaled using market yields on Commonweaith
Government Bonds with terms to malurity that match, as closely as possible. the estimated future cash
flows.

i
5_

In 2014-15, the rate used to estimate the present value of future payments for long service leave s
104.25% (103.5% in 2013-14) Annual leave Babilities have been estimated on the assumption that they
will be wholly settied with throe yoars. In 2014-15, the rate used to estimate the present value of futue
payments for annual leave is 107,0% (100.9% in 2013-14).

The long service leave Rability s estimated with reference o the minimum period of qualifying

For employees with less than the requited minimum pesicd of 7 years qualifying senvice, thom
that employees will reach the required minimum period has been takan into account in estimating the
provision for long service lesve and applicable on-costs.

The provision for annual leave and long sesvice leave includes estimated on-costs. As these on-costs
only become payabla # the employee lakas annual and long service leave while in servica, the
probabiity that employees wil take annual and long service leave while in service has been taken into
account in estimating the liabty for on-costs.

The significant judgements and assumptions included In the estimation of annual and ng service leave
liabifties include an assessment by an actuary. The Australian Government Actuary performed this
assessmant In May 2014, The assessment by an actuary is performed every 5 years. However it may
ummmwmmwmumhmmwmm
2015 report. The naxt actuarial review s expectad to be undertaken by May 2018, Further information
about this estimale is provided in Note 2 v) Significant Accourting Judgements and Estimales.

%
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

q) Employee Benefits (continued)

Annual leave and long senvice leave liabiities are dassified as cument liabiltles in the Balance Sheet
where thera sre no unconditional rights to defer (he settlernent of the labiity for at least 12 months,
Conditional long service leave Eabiities are classified as non-current bacause the Public Trustes has an
mmgmdmnummmdmwcymmmmmmwum
years of service

r) Superannuation

Superannuation payments are made to the Territory Banking Account each year, o cover the Public
Trustee's superannuation labiity for the Commonweaith Superannuation Scheme (CSS) and the Public
Seclor Superannuation Scheme (PSS), This payment covers the CSS/PSS employer contribution, but
does not include the productivity component. The productivity component is paid directly to ComSuper
by the Publc Trustee. The CSS and PSS are defined boneft superannuation plans meaning that the
defmed banefits recaived by employess are basad on the employes’s yoars of service and sverage final
saloey,

Superannuabion payments have also been made directly 1o superannuation funds for thoee members of
mmswmmmmdmmmm‘ accumulation schemes. This incudes schemes of
employes's '

Superannuation ampioyer contribution payments, for the CSS and PSS, are calculated by taking the
salary level @t an empioyes’s anniversary date and multiplying it by the actuarially assessed nominal
CSS or PSS employer contribution rate for each employee. The productivity component payments are
calculated by taking the salary level, ot an empioyee’s anniversary date, and multiplying it by the
employer contribution rate (approodmately 3%) for each employee. Superannuation payments for fund of
choice amangements aro calculated by taking an empioyee’s satary aach pay and multiplying it by the
appropriate employer contribution rate,

The total Terraocy superannuation Kabilty for the CSS, PSS, and ComSuper ts recognisad In the Chied
Minister, Treasury and Economic Development Directorate’s Superannuation Provision Account and the
exiemal schemes recognise the superannuation iability for the PSSAP and other schemeas respeactively.
This superannuation iability ks not recognised at Individual agency bavel

The ACT Government is liable for tha reimbursement of the emerging costs of benefits paid each year to
members of the CSS and PSS in respect of the ACT Govemment Service provided afer 1 July 1889
These reimbursamant payments are made from the Superannuation Provision Account.

8) Insurance

Major risks are insured through the ACT Insurance Authonty. The excess payable, under thes
arangement, vares dopending on each class of insurance held.

1) Trust Funds

Separate financial statements are prepared for the lrusts, estates and Capital Region Community
Foundation accounts which are administered by the Public Trustee.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

u) Budget Reporting

Explanations of major variances between the 2014-15 crignal budget and the 30 June 2015 actual
results are discussed in Noles 31 Budgetary Reporiing. The defindon of ‘major variances’ is provided in
Note 2 (v) Sipnificant Accounting Judpements and Estimates — Budgetary Reporting,

Orginal budget refars 10 ha orignal budgeted financial stalemanis presanted to the Legsiative
in & form that Is consistent with the Publc Trustee's armual financial stalements The
2014-15 budget numbers have not been audited.

Budgeted reporting is disclosed for the financial statements with the exception of Statement of Changes
In Equity as relevant line item are included in other financial slatements.

v) Significant Accounting Judgements and Estimates

In the peocess of applying the actounting policies liated in this note, the Public Trustea has made the
foliowing judgements and estimates that have the most significant impact on the amounts recorded in
the financial statements. These estimates involve the making of judgements about the future.
Accounting estimates will, by definition, seidom equal the actual results. These estimales and
assumptions that have a signéicant risk of causing & material adjustmant 1o the camying amounts of
assets and liabilties in the next inancial year are explained below.

knvestigation of imegulanties in Trust Funds Administored by the Public Trustos

In 201314, a provision of $1,284.916 was recordad for the estimated cost of reimbursements for
imegularities detectad in Trust Funds administered by the Public Trustee The iregularities relate to
client financial accounts maintained under ceder of the ACT Civil and Administrative Tribunal and

Enduring Power of Atomay.

In 2014-15 the Public Trustee reimbursed & total of $1,280,308 to Trust Funds for transactions that were
identified as irregular. it i cstimated that no further payments will be required,

The Public Trustee has compensated Trust Clients for imegulanties quantified through audit processes
by consullants KPMG Forensic, investigations by ACT Policing and the Public Trustee. Thasa
iregularities were identified through a combination of open data base scanning for entries fitting an alent
criteria, physical inspections of properties, interviews with service providers, consullation wth chents
and their case workers and searches of supporting documantation,

Redar to Note 4 Ireguiantins in Trust Funds Adminisiered by the Publc Trusiee and Note 24 Other Provsions.
fnsurance Recoverios
Insurance recoveries disclosed in Note 7 Inswance Recoveres include an estimate of the recovery of

the estimated cost of investigating and compensating Trust Clients in refation lo the imegulantias
identified in Trust Funds.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
v} Significant Accounting Judgements and Estimates (continued)
Empioyee Bonefits

The estimated liability for employee benefits requires a consideration of the future wage and salary
levels, coperience of employea departures and pericds of service, The estimale also includes an
assessment of the probabiity that employees will meet the minimum sarvice pencd required o qualify
for long service leave, probability that leave will be taken service and that oncosts will bacome payable.
Further information on this estimate is provided in Note 2 q) Employes Bonelils.

Plant and Equigment = Fair Vidua

Note 2 k) Mensuremen! of Plant and Equipment after initlal Recogniion disclosas that plant and
equipment is measured at fair value,

The fair vadue of the Cffica fit-cut, fumiture and fittings, computar aquipment, the security system and
the motor vehicle have baen estimated by independent valuers. The valuations were perfarmed on the
basis that the assets would be replaced with assets similar, f not the same, in natre. See Nole 19 Plant
and Equipment for further Information.

Frovision for Make Good

Note 2 n) Provigion for Moko Good discloses that the cost of returming the premises occupled by the
Public Trustee to a similar condition to thal which existed pror 1o the occupancy # the Public Trustes
was to leave the premises. This cost has been estimated by an independent valuer. The doliar value has
been compared to recant make good payments by other govermnment depariments and depends on a
variety of factors like location, area, density and quality of the fit-out.

Estimalion of the Uselid Lives of Plant and Equipment

The Public Trusies has made a significant estimate In dedermining the useful lives of its Plard and
Equipment. The estimation of useful ives of Plant and Equipment has been based on the historical
experience of similar assets and in some cases has been basad on valuations provided by &n
indepandent valuer. The useful bves are assessed on an annyal basis and any adiustments are made
when considerad necassary.

Further disclosure conceming an assefs usefud |ife can be found at Note 2 1) Dapreciation of Non-
Currenl Assels.

Bixtgalary Reporing.

smwwmmmwmmmmwmmmww“m
vartancas' requiring explanations in Nota 31 Burigelary Raporting. Varances ace considered to be majpor
variances if both of the following criteria are met

« The line itam is a significant fine ilemy: the fine item actusal amount accounts for more than 10% of the
relovant associated category (Income, Expenses and Equity totals) or sub-element (ag Current
Lisbifitles and Recaipts from Operating Activities totals) of the financial statements; and

. NM(WMWhW)mmMM(o)am(-)10'5!ovlhebudgdbr
the financiad stalement line item.

Further information on thie is provided in Note 2 u) Budgotary Reporting.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
w) Impact of Accounting Standards Issued but yot to be Applied

The following new and revised accounting standards and inferpretations hove been issued
Australian Accounting Standards Board but do not apply 10 tha cumrent reporting peniod. Theses
standards and inerpretations are appicabie to future reporting pericds. The Public Trustee doas nol
intend to adopt these standards and Inarpretations early. N is estimated that the effect of adopling the
below pronouncements, when appicable, will have no material financial impact on the Public Trustee in
future reporting periods:

* AASE 9 Financial Instruments (application date 1 Janusry 2018);

This standard supersedas AASE 139 Financal Instruments: Recognition and Measurement. The main
impact of AASE 9 is that B will change the Sassification, measurement and disclosures of the Public
Trustoa's financial assats. No matensl financial impact on tha Public Trustee is expected.

« AASE 15 Revenue from Contracts with Customers (application date 1 January 2017);

AASB 15 is the new standard for revenue recognition. It establshes a comprehensive framawork for

determining whether, how much and when ravenua is racognisad. It replacas AASE 111 Construchon

Conlracts and AASE 118 Revenue. The Public Trustes s curmenlly assessing the impact of this

standard and has Identified there could be a polential impact on the Gming of the recognition of revenue

for user charges, At this stage Public Trustee s not able to estimate the impact of this new standard on

:.Mw::mm The Public Trustee will make a more detailed assessmont of the impact over
naxt 12 months.

s AASB 20107 Amendments o Australian Accounling Standards ansing from AASE 9
(December 2010 [AASS 1, 3, 4, 5, 7, 101, 102, 108, 112, 118, 120, 121, 127, 128, 131, 132, 135,
137, 138, 1023 & 1038 and Interpretations 2, 5, 10, 12, 19 & 127] (sppication date 1 January 2018);

This standard makes consegquential amendments 1o @ number of standards and interpretations as a
result of the issuing of AASB 9 in December 2010 No material financial mpact on the Publc Trusiee ks

expected,

*  AASE 20141 Amendments fo Ausiralian Accounting Standards — Part E Financial Instruments
[AASE 1,3, 4, 5, 7, 9 (December 2009), 9 (December 2010), 101, 102, 108, 112, 118, 120, 121, 132,
136, 137,139, Interpretstion 2, 5, 10, 12, 16, 18, and 107] (spphication date 1 January 2018);

Par E of this standard defers tha application of AASB 9 1o 1 January 2018. No material financial iImpact

on the Public Trustee is expected.

« AASB 2014-5 Amendments to Australian Accounting Standards arising from AASB 15 [AASE 1, 3,
4, 9 (December 2009) (December 2010), 101, 102, 112, 116, 132, 134, 134, 137, 138, 139, 140,
10&3. 1038, 1039, 1049, 1053, 1056, Interpratation 12, 127, 132, 1031, 1038 & 1052] (application
date 1 Jan 2017);

Ths standard makes consequential amendments to a number of standards and nterpretations as a
result of the Issuing of AASE 15. The Public Trustes Is assessing the polential impact of AASB 15

Poage 18
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
w) impact of Accounting Standards Issued but yet to be Apphied (continued)

» AASB 20147 Amendments to Australian Accounting Standards arising from AASE 9
(December 2014) [AASS 1,2, 3, 4, 5, 7. 13, 101, 102, 108, 110, 112, 120, 121, 123, 128, 132, 133,
136, 137, 139, 1023, 1038, 1049, Interpretation 2, 5, 10, 12, 18, 19 4127] (application date
1 January 2018);

This standard makes consequential amendments 1o a number of standards and interpretations as a
result the issuing of AASB 9 (December 2014). No material financial impact on the Public Trustee is
expectad.

¢ AASB 2014-8 Amendments to Australian Accounting Standards arising from AASE 9
(December 2014) - Application of AASB 9 (December 2009) and AASB 9 (December 2010)
(appiication date 1 January 2018)

This standard makes amendments to AASE 8 (Decamber 2009) and AASB 9 (Dacamber 2010) such
that for annual reporting periods beginning on or after 1 January 2015, an entity may apply AASSE 9

(December 2009) or AASB 9 (December 2010). The Public Trustea does not mtend 1o eary adopt
these standards and there i no financial impact,
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

CHANGE IN ACCOUNTING ESTIMATES

Estimate of Employea Banefits

The Public Trustee estimates the present value of long service leave labilities which do not
fall due in the next 12 months. Last financial year the rate used 1o estimate the present
value of these labilitles was 103.5%, however, due a change in the Commonwealth
Govemment bond rate the rate was changed to 104.2%. The change to employee benefits
Is disclosed under Note 23 Employee Banefifs .

IRREGULARITIES IN TRUST FUNDS ADMINISTERED BY THE PUBLIC TRUSTEE

In 201314 the Public Trustee detected irregularities in Trust Funds administered by the
Public Trusiee Trust Account under order of the ACT Civil and Adminstrative Tribunal and
under Enduning Power of Attomey. KPMG Forensic compieted their investigation in
October 2014 and the investigation by ACT Policing is ongoing

The Public Trustes has a fidelity insurance policy with the ACT Insurance Authority
(ACTIA). Under this insuranca policy the Public Trustee has daimed for expenses ncurred
In reiation to the investigation of the kregularities and the reimbursemants 1o trust accounts,
inchiding ary loss of interest.

The Public Trustee has recorded the following amounts relsting to the irregularities;

Note 2015 2014
No. $ $
Income
Insutance Recovenes 7 398,956 2,227 652
Expenses
Wages and Salaries Cost of Investigating
Irreguiarities 10 97,703

Compenaation of Trust Clierts 12 85389 1,850,672
Cost of Investigating [rmegularities 12 215,884 577,328
Total Expenses 398,958 222800
Not Exponses - (349)

In 2013-14, the Public Trusiee recorded 2 provision of $1,294 919 for the estimated cost of
resimbursing Trust Funds for irmegularities detected in cllent financial accounts maintained
under crder of the ACT Civil and Administrative Tribunal and Enduring Power of Attomey.
The provision was based on the estimated cosl of compensating clends for iregutar
Iransactions that were under investigaBon, including kss of interest eamings. This
provision is disciosed in Note 24 Other Provisions.

Compansation payments 1o Truat Funds totaling $1,380,308 wers made during 2014-15
and & Is sstimated that no further payments will be required.

Insurance Recoverios of $388 958 shown above, were recewved from the ACT Inswance
Authory during 2014-15 and inchude the recovery of additional costs of investigating the
iregularites and for compensating Trust Clients also shown in Note 7 Instrwice
Racoveres .
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

GOVERNMENT PAYMENT FOR OUTPUTS

Government Paymant for Outputs (GPO) 8 revenue recaned from the ACT Govemment
to fund the costs of delivaring outpuds. Tha ACT Government pays GPO appropriation on
a fortnightly basis,

Community Servica Obligations (CSO) Is revenue received from the ACT Govemment to
fund trustee services (o the public al subsidised rales.

2018 2014
$ $
Government Paymant for Outputs 578605 233,000
Community Service Obligations 484 000 473,000
Total Government Paymant for Outputs 1|oe£s m&

The increase in Governmen! Payment for Outpuls is due to the receipt of funding for the
Official Visitors Scheme, This & the firs! year of receipt of the funding through
Government Paymant for Outputs. in 2013-14, funding was transferred from varlous
Direciorates lo the Public Trustee and was shown under User Charges ~ ACT
Government

USER CHARGES

User charge revenue s derived by providing trustes related secvices 1o the public and to
other ACT Government agencies. User-charge revenue is not part of ACT Governmend
appropriation and is paid by the user of the services. This revenue is drdven by consumer
demand and s commercial in nature,

User Charges ~ ACT Government

Commission (a) 203844 308,825

Fees for providing Administrative Services for
the Official Visitors Scheme (c) - 416,871
Other Fees 5450 .
299294 725696

User Charges —~ Non ACT Gavernment
Commission (a) 1,769,161 1,471,152
Management Fees (b) 1,780,920 1,565,200
Other Foas 1.006.830 765,618
4556911 3,835,070
Total User Charges ﬂﬁ ‘&lm
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

USER CHARGES (CONTINUED)

(a) Commission Incoma is charged on the value of the income earnsd and ths has
Increased due 10 an increase in dividends received on Common Funds and a general
increase in funds under management. Corpus Commission (Le. Commission that is
charged when administering estates) ks pescantage based and relates to the valve of
assets linalead. As the value of estates fnalised in 2014-15 is higher than 2013-14, the
fee received has aisd increased,

(b) Management foes have Increased due o an overall Increase In the value of the
Common Fund lnvestments due to an improvement in the share and property investment
marked.

(¢) The Public Trustee assumed responsibilty for the Official Visilors Board on
1 Seplember 2013. Consequently, the funding previcusly proviced to Operational
Okectorstes (Le. Health, Communlty Servicas and Justice and Community Salety
Directoratles) for the 2013-14 year was transferred to the Public Trustee, in addition 1o an
agreed amourt 10 cover the Public Trustee's internal costs for administering the scheme.
In 201415 the fundng was received as a Govermnment Payment for Outpuls
(see Note 5 Government Payment for Outputs ),

2018 2014
$ $
INSURANCE RECOVERIES
Insurance Recoveries 308,956 2,227 852
Total Insurance Recoveries 398,956 2,227 652

Insurance recoveries are amounts receivexi or recelvable under the Public Trustea's
fdelity msurance policy with the ACT Insurance Authority relating to the irregularities
identified In Trust Accounts, Signficant judgements and ostimates were used n
calculating the amount of insurance recoveries. Refer 1o Note 2 v) Snificant Accounting
Judgoment and Esfimades and Note 4 rogularities in Trust Funds Adminisiered by the
Public Trustee.

INTEREST
Interast Income 183,672 192,399
Total Interest 183,672 1

Interest income fluctuates with changes in markel inlerest rales and tenm deposit
balances held during tha year. Tha lower averall retum on invesiments diring the year is
maindy due 10 lower inlerest rates
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015

2015 2014
$ $
OTHER GAINS
Recovery of Debt 08 -
Gain on Derecognition of a Finance Lease 29,750 6,533
Total Other Gains 30,358 6,533

Due to change in the whole of governmaent metor vehicle leasing amangement with SG
Fleal, all finance leases were changed o operating leases on 23 April 2015, The Pubic
Trustee heki one jeased vehicle as Plant and Equipment (under the prévious finance
lease arrangement with SG Fleet) which has been darecognised,

The net impact of the gross gain of $29,750 on tha derecognition of the finance laase
fiability and the gross loss of $28,309 on the derecognition of the leased motor vehicles
(under Note 14. Other Expenses) was a net gain of $S1441. Also refer o
Note 2(p): Summary of Significant Accounting Policos - Leases.

EMPLOYEE EXPENSES
Wagas and Salaries (a) 3127383 3287821
Wages and Salaries Coats of Investigating

Ireguianties (a) 97,703 -
Wages and Superanmuation Cost of Official

Visicrs (b) 33512 20,283
Annual Leave Exponse (¢) 86856 7,188
Long Service Leave Expensa (c) 19,353 21,160
Teanination Payments (d) 53,797 87,341
Fringe Benefits Tax {¢) 5414 2669
Workers' Compensation Insurance Premiums 66,490 60,963
Othar Employee Expenses and On-Costs 4174 3.660
Tkl iy i 34483 3501085

() There were 46 stall amployed at 30 June 2015 (43 at 30 June 2014). Wages and
Salary costs have been separated 10 disclose the costs that relate to the investigaion into
Iregularities i Trust Funds by one staff member. These salary costs were reimbursed by
ACT Insurance Authorty 28 part of the insurance claims shown under Note 4
kregulanbes in Trus! Funds Administered by the Public Trustee.

(b) The Public Truslee tock over administration of the Officlal Visitor Scheme in
September 2013, In 2014-15, expenses include » full year of saladies and banafils of stall
who peovide administrative services for the Official Visitor Schame, compared to only past
of the year In 2013-14.

(€) Annual leave and long service leave expenses have increased due to stafl having
higher leave balances in 2014-15 year compared to prior years,
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

EMPLOYEE EXPENSES (CONTINUED)

(d) Termination payments decreased due to lower banefits paid out 1o retiring, transferring
and tesminating staff in 2014-15 compared to 2013-14.

(@) Fringe Benefits Tax increased as a result of the commencement ¢f instaiments in the
June 2015 quarter and the reimbursement to staff for education expensas.

SUPERANNUATION EXPENSES

The Public Trustee makes fortnightly payments to the Territory Banking Account for CSS
and PSS superannuation labiities. The productivity benafit for these achemes is paid
directly to ComSuper.

Superannuation payments are also made to extemal providers as part of employee fund
of choice arrangements.

2015 2014
$ $
Superannuation Contributions 10 the Territory
Banking Account 262,945 288,755
Productivity Benefit »Bsn 39,288
Superannuation to Extenal Providers 163,735 155.890
Total Superannuation Exponses m m&
Pago 28
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
' FOR THE YEAR ENDED 30 JUNE 2015

2015 2014
$ $

SUPPLIES AND SERVICES

Awdit Fee (a) 126,427 67,746
Borrowing Costs (b) 2,504 -
Compensation of Trust Clients (¢) 85,389 1650672
Computer Expenses 292,780 268,341
Consultants Costs (d) 25191 32,724
Costs of Investigating Irmegulasities (a) 215,864 577,328
Bleciricity (f) 8,338 13,208
Insurance Risk Management Levy 28278 28278
Licence Fees 28021 30,287
Marieting 22803 23602
Maotor Vehicle Expenses (g) 12.368 9,784
Offica Equipment 7.857 8,074
Official Visitors Expenses (h) 208,687 138,265
Other Expensas 34,142 34,844
Operating Lease Rental Payments (i) 1,854 -
Payroll Sesvices (j) - 4432
Postage 15812 16,250
Printing/Stationery (k) 28,865 24,082
Rental Lease Payments/Cleaning 287248 278,647
RepairsMaintenance (1) 108.813 96,187
Staff Training (m) 17,165 26,331
Subscriptiona/Memberships (n) 15,198 12,5688
Telephones 22280 2822
Translation Costs (o) 926 6,674
Travei Expensas (p) 1,431 7,945
Total Supplies and Services 1&& iﬂ E

(8) Audit fees includes the balance of fees owing for 2013-14 audd and fees for the
201415 audit.

(b) Borowing costs reiate to the unwinding of the make good provision.

(¢) The compensation of Trust Clients in 2013-14 was an estimate of the cost. The 2014-
15 cost reflects an increase in the actual compensation upon finaiisation of internal
Investigations.

(d) Consultant sarvices for advice in regaed to invesiment of clent trust funds are no
longer being paid by the Public Trustes and are now recovered by the Trust afher advice
received during an actuanal review of Trust Account Raserves.

(e) The cost of Investigating Irregularities decreased in 201415 as KPMG Forensic
compisted thelr investigations at the end of Octobar 2014,
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

SUPPLIES AND SERVICES (CONTINUED)

() Electricity costs decreased due 10 more economical auflow, primarily as a rosult of
reduced external air entering the office created by entrance doors modifications.

(g) Molor Viehicle expenses increased due 1o higher usa from increased client property
visits, This was & direct result of changes that were made t© procedures as
recommended by KPMG Forensics during their investigation inlo Iregularities in Trust
Funds.

(h) Official Visor Expenses have increased due to a full year of costs incured in 2014-15,
In the 2013-14 year only § months of costs were incured. Also more taining was
provided to staff in 2014-15.

(i) Due to change in the whole of government motoe vehicle leasing arangement with SG
Floct, o finance kases were changed 10 cperating leases on 23 April 2015, The Public
Trusiee held one leased vehicle which has been treated as an cperating lease from 23
Apel 2015,

() No account for payroll services was received in 2014-15,

(k) Printing and Stationery costs increased due 1o increased printing of chient fact sheets
and folders required by staff foe client documents,

() Repairs and mantenance costs incroased due to repairs to the front entrance doors
and an increase in mairtenanca charges for cur Chant Businass software "“TACT"

(m) There were less requests from staff for traning in 2014-15,

(n) An increase in membership fees occurred as a result of the Public Trustee joining
Philanthwopy Australia.

{0) One off costs were incurred for Ihe transiation of fact sheets into many anguages in
2013-14.

(p) Travel expensas decraased due (o staff not required to travel for the Australian

Guardianship Conference which was held in Canberra in March 2015. Previously it was
heki in cther states,
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13.

14,

PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

2018 2014
$ $
DEPRECIATION
Plant and Equipment 203,275 148,793
Total Depreciation 203,275 148,793

Plant & Equipment increased following revalution to fair value as at 30 June 2014, Therefore
depreciation has increased accordingly.

OTHER EXPENSES
2015 2014
$ $
Loss on disposal of Non-Current Assats 5,032 -
Loss on derecognition of a Finance Lease 28,200 -
Total Other Expenses 33,340 .

a), The Public Trustee sold one motor vehicle during the reporting period for less than the
written down value,

B) The net impact of the gross koss of $28,309 on the derecognition of the leased mator

 vehicles and the gross gain of $29,750 on the derecognition of the finance lease liabiity (refer

o Note 9 Other Gains) was a net gain of $1.441. Alsa refer lo Note 2(p). Summay of
Significant Accounting Polices - Leasos.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

WAIVERS AND WRITE-OFFS

A walvar is the refinquishmant of a lagal clalm 1o & debt over which the Pubic Trustee has
controd. The weita-off of & deb? is the accounting action taken 10 remove a debyt from the
bocks but does nof relinquinh the tagal nght of the Public Trustoe to recover the amount
The write-off of debts may occur for reasons other than walvees,

There wene no walvers during Ihe yéar, howevds, the Publc Trustes approved the wike-ol!
of dabis owed by thitd pasties. The write-ofis listed below have occiwred dunng the repaning
pariod for Public Trustee

2015 2004
Ordinary Activities No, $ No. $
Wiite-offs
Imecorerabia Debls A 2400 4 1,640
Total Write-offs 2400 1,640

In 2014-15, wilta-offs ware made by the Public Trustes under dslagated authorty,
While-offs were due 1o the mnposion of Interes! charges penallies ard unfocoverible
payments that were Unable to be necovensd from clients.

AUDITOR'S REMUNERATION

Ausiicr's remunerition consists of inancial autit senvices provided b2 I PUblic Trusles by
the ACT Audi Officw. No othw services were pravicad by (he ACT Auckt Offion

2015 2014
$ s
Aurid Fees Paid or Payatie (o the ACT
Audit Offics 78,681 67,746
Augit fees pald for by the Public Tiusteo were.
Financial Statemems of the Public Truatos for
iha ACT (Office Account) 40,355 30,358
Financial Stalameants of the Public Trustes for
e ACT {Trust Acccunt) 38,328 37381
S 7 T— 7
Page 2%
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17.

18.

PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

CASH AND CASH EQUIVALENTS

The Public Trustee holds a bank account with Westpac Banking Corporation as part of the

whole-of-government banking arrangements. The weighted average interest rate retumed
on the bank account was 3 21% (2013-14 3.37%).

The Public Trustee held deposits with various other financial insttutions at call throughout
the year. The weighted average interest rale returned on these investments was
3.49% (2013-14 3.85%)

2015 2014
$

Cash ot Bank 792,611 231,423
Cash on Hand 600 550
Short Term Investments 5 450,000 4 600,000
Total Cash and Cash Equivalents 11 4,831,973
RECEIVABLES
Current Receivables
Trade Receivables (a)} 311,085 501,598
Less: Allowance for Impainmant Losses K3 -

311,085 501,598
Receivables - Insurance Recoveries (b) 146,715 1.965,572
Other Recesvables - 1.775

Less: Allowanca for Impairment Losses

457,810 2,468,045
Accrued Revenue (c) 49,371 59,734

Total Receivables 507,181 2,528,679

(a) The decrease In trade receivables relates to the timing of Involces for services
provided being paid. In 2014-15 the majority of invoices lssued to clients pror 1o 30 June
were paid promptly.

(b) As disclosed In Note 4 bregulanties in Trust Funds Adminisfeved by the Public
Tiustee, the Public Trustee has incurred costs resulting from imegularities in Trust Funds
of chents, These costs are recoverable theough the Public Trustee's fidelity insurance
policy with the ACT Insurance Authority (ACTIA) as  disclosed In
Note 7 Insurance Recovenes. Most insurance recovary receivables at 30 June 2014
were received in 2014-15.

{c) Due to lower interest rales eamed on investments in 2014-15, accrued revenuva has
decreased.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

RECEIVABLES (CONTINUED)

Ageing of Not
Receivables Overdue Overdue Total
Greater
Less than Vw0 than
30 Days Days 80 Days
s $ $ s $
2015
Not Impaired
Racaivables 507181 - - - 507181
Impaired
2014
Not Impaired
Recenvables 2,526,904 : . 1778 2528879
Impaired
Receivables ° . - . -
2015 2014
s s

Classification of ACT Government/Non-ACT Gavernment Receivables

Recelvables with ACT Government Entities

Trade Receivables 32,246 29852
Nel Racaivablas - Insurance Recoveries 148,715 1965572
Total Receivables with ACT Government Entities 1789681 1985424
Roceivables with Non-ACT Government Entities

Net Trade Receivables 278,848 471,748
Net Other Recaivables - 1,775
Accrued Revenue 49,371 59,734
Total Recelvables with Non-ACT Government Entities 328 220 533 255
Total Recelvables 607'131 m

Page 31

SINIWILVLS TVIONVNId FUNXINNV

GL0Z - 710z 1oday 1enuuy  |0V1d

129



SINIWILVLS TVIONVNId FUNXINNYV

G10Z - 710z Moday 1enuuy 10V1d

130

19,

PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

2015 2014

§ B
PLANT AND EQUIPMENT

Plant and equipment includas molor vehicle, office and computer equipment, fumiture and
fittings, office ft-out and a security system.

Motor Vehicie (st Fair Value) (a) 21,000 44728
Less: Accumulated Daprecation (2.372) (4.423)

18,628 40,305

Fumitue and Fittings (at Fair Value) (b) 2128 18,400

Lass: Accumulsted Depreciation {2,639) -

29489 18400

Computer Equipment (2t Falr Vialue) (c) 9467 150

Less: Accumulated Depreciation _(869) -

8,508 150

Office Fit-out (at Fair Valus) (d) 411,770 409,305

Less: Accumulated Depreciation (161.430) -

220,240 409,308

Security System (at Fak Value) 3,600 3600

Less: Accumulated Depreciation (1,728) -

1872 3,600

Total Plant and Equipment 278,927 471.760
#

(a) A molor vehicle was sold, a replacement motor vehicle was purchased and an existing
leased motor vehicle was derecognised. Due to change in tha whola of government motor
vehicle leasing arangement with SG Fleet, all finance leases were changed 10 operating
loases on 23 Aprl 2015, The Public Trustee held one leasaed vehicle as Plast and
Equipment (under the previous finance lease arangement with SG Fleet) which has boen
derecognised and the associated loss on the derecognition of the leased vehicle assets
reflected under Note 14 Other Expenses.

(b) A new compactus was purchased lo faciitate impeoved storage of clent Sles,

() Two additional scannatiprinting units where purchased during the reparting penod.

(d) The increase in the office fit-out was the resull of modifications 1o the existing office
layout 1o accommodate mare staff.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

PLANT AND EQUIPMENT (CONTINUED)
Valuation of Non-Currant Assets

Mr Ty Nobles FAPI, CPYV (P&M) Executive Director of Austraiian Valusiion Salutions Pty
Limited, an indapendent valusr, parformed (he falest valuation of the office fit-out, fumiture
and fittings, office equipment and secuinty sysiem o 30 June 2014, The molor vehicle was
Indapendently valusd ot marked vidoe by Pickles Auctions Pty Lisnited 3t 30 June 2013

As disciosed in Nobe 2 n) Provision for Make Good , the Public Trustes hes included in the
offica fit-out valuation, the sstimated cost of retwning the cremises occupled by the Public
Trustes 10 a ssmilar conaition to that which axisted prior o the occugancy in e event the
Publc Trustoe were 10 leave the pramises.

The fair valustion of the office fM-out, fumiture and flings, office equipmant and securty
system is based on It dsssssed estimated depreciated raplocement cost Anowing that the
curent operaling lease for the Ground Floor 221 London Cirewt has an expity dale of
1B July 2096 (with 2n cption to exdand for a further fve years) The naxt valuaton dato &
expacied to be undedakan before 30 June 2018

Page 12
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19.

PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

PLANT AND EQUIPMENT (CONTINUED)

Fair Value Hierarchy

The Public Trustee is required to classify plant and equipment inlo a Fair Value Hierarchy that
reflects the signiicance of the inputs used in determining their fair value. The Fair Vale
Hierarchy is made up of the following three levels.

* Leval 1 - quoted prices (unadusted) in active markets for identical assots or liabiinies that the
agency can access at the measurement date:

* Leval 2 - inputs other than quoted pricas included wihin Level 1 that are cbsarvable for the
assel or llabilty, ether directly or indirecily; and

* Loevel 3 - inputs that are unobservable for particular assets or kabllities

Details of the Public Trustee's plant and equipment at fair value and information about the Falr
Valua Hierarchy as at 30 June 2015 are as follows:

Classification According to Falr Value Hlevarchy 2015

Levol 1 Level 2 Level 3 Total
$ $ $ $
Plant and Equipment at Fair Value
Motor Vehicle - 18628 - 18628
Fumture and Fittings - 20489 - 26,485
Computer Equipment - 8,596 - 8,598
Office Fit-out . 18,823 2517 220,340
Security System - - 1872 1.872

- 75,538 203,389 278,927

Details of the Public Trustea's plant and equipmeant a1 fair vaiue and information about the Fair
Value Hierarchy as at 30 June 2014 are as follows:

Classification According to Fair Value Hierarchy 2014

Level 1 Level 2 Level 3 Total
$ $ $ $
Plant and Equipmant at Falr Valuo
Motor Vehicle . 40,305 - 40,305
Fumniture and Fittings . 18,400 - 18,400
Computer Equipment - 150 - 150
Office Fit-out - 17,950 361,355 409,205
Security System - - 3,600 3,600
- 76,805 394,958 471,760
Transfers Batweon Categories

There have been no transfers between Level 1, 2 and 3 dusing the réporting period.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

19 PLANT AND EQUIPMENT (CONTINUED)
Valuation Techniques, Inputs and processes

Level 2 Valuation Techniques and Inputs
Valuaton Technique: The valuation technique used 1o value the Motor Vehicle. Fumniture

and Fittings and Computer Equipment and some Office Fit-Out is tha market approach
that reflects recant transaction prices for similar plant and equipment.

SINIWILVLS TVIONVNId FUNXINNYV

Inputs: Prices and other relevant information generated by market transactions involving
comparable assets were considerad,

Level 3 Valuation Techniques and Inputs

Valuation Technique: The majority of the Office Fitout and Securdty System weva
considered 1o be specialised assels with no observable market sales data. These were
measured using the depreciated replacemant cost approach that reflects the cost 1o a
market participant o consiruct assets of comparable utility adjusted for obsolescence.

Inputs: In determining the value of Office Fit-out and Security System, consideration was

given to the age and condition of the assets, their estinated replacement cost and current
use.

There has bean no changs to the above valuation techniques during the reporting penod.

Transfers in and out of a fair value level are recognised on the date of the event or changs
in circumstances that causad the transfer,

G10Z - 710z Moday 1enuuy 10V1d
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19.

PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

PLANT AND EQUIPMENT (CONTINUED)
Fair Vaiuo Measurements using Significant Unobservable Inputs (Level 3)
2018 Office Fit-out Security
Systom

Fair Value at the beginning of the reporting period 391,355 3,600
Addtions . -
Revaiuation increments/{decrements) recognised in

Other Comprehensive - .
Depreciation (189,837) (1,728)
Other movements - .
Fair Value at the end of the reporting period 201£18 1.:72

Total gains or losses for the repoding pencd inckided in
profit or loss, under 'Other Gaing' . -

Change in unrealised gains or kossas for the reporting
pediod Included in profit or loss for assats held at the

end of the reporting period - ~
2014 Office Fit-out Security
System
Fair Value at the beginning of the reparting period 353 495 6,433
Additions 2,925 -
Revaluation increments{ decremants) recognised in
Other Compeehensive Income 169,763 (885)
Depraciation (134,828) (1,948)
Fair Value at the end of the reporting period 3'1& M

Total gains of losses for the repoding penod included in
proft or 1055, under ‘Other Gains'
Change in unrealised gains or losses for the reporting
penod included in profl or loss for assels hald &t the
end of the reporting pericd - -
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

2016 2014
s $

OTHER ASSETS
Current Other Assels
Prepayments 24,258 33,576
Yotal Current Other Assets 24258 33576
Non-Current Other Asset
Prepayments 4,109 -
Total Cther Assets 3l|387 gﬁzz

Non-current prepayments relate 1o prapayments for the 2015-16 year and watranty on
printers that extend unti the 2017-18 year,

PAYABLES

Current Payables

Trade Payables {a) 111,938 280,714
Net Geods and Services Tax Payable 113,969 -
Accrued Expenses (b) 11,000 -
Total Current Payables 235 290,714
Payables are aged as follows:!

Net Overdue 236,863 g2t
Overdue for less than 30 Days - -
Overdue for moee than 30 Days and less than 60 Days - 1,650
Overdue for more than 60 Days 42 9,843
Total Current Payables 235,905 290,714

Classification of ACT Government/Non-ACT Government Payables
Payables with ACT Government Entities

Trade Payables 86,550 30,393
Accrued Expenses (b) 11.000 -
Total Payables with ACT Government Entities 97,550 30,393
Payables with Non-ACT Government Enlities

Trade Payables 25385 260,321
Net Goods and Services Tax Payable 113,969 -
Total Payables with Non-ACT Government Entities 139,356 260.321
Total Current Payables 238,905 714

(2) Payables decreased due 10 the timely payment of accounts upon recespl.

(b) Telephone expenses have beaen accrued for tha March and June quarers due to the
non recespt of accoumts for this pariod.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

FOR THE YEAR ENDED 30 JUNE 2015

INTEREST-BEARING LIABILITIES AND FINANCE LEASES

Finance Leases
Finance lease commitments are payable as follows:

Within one year
Later than one year but not later than five years
Later than five years

2015
S

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

2014
s

7,043
30,280

Minimum Lease Payments

37,323

Less: Future Finance Leasa Charges

(3.570)

Amount Recognised as a Liability

33,763

Add: Leasa Incentive invoived with non-cancaliable
operating lease

Total Present Value of Minimum Loase Payments

The present value of the minimum lease payments are as follows:

Within one yaar
Lates than one year but not later than five years
Later than five years

5311
28,442

Total Present Value of Minimum Lease Payments

33,783

The futwre minimum lease payments for non-cancellabla

Classification on the Balance Sheet
Intorest-Bearing Liabilities

Finance Loases
Current Finance Leases
Non-Curent Finance Leases

5311
28,442

Total Interest-Bearing Liabilities

33,753

Due to a change in the whele of government molor vehicle leasing arrangement with

SG Fleed, all finance laase ware changed 1o operaling leases on 23 April 2015,
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

g
g
SINIWILVLS TVIONVNId FUNXINNV

$ $
EMPLOYEE BENEFITS
Current Employee Benefits
Annual Leave 424 207 373,876
Long Service Leave 857279 845242
Accrued Sslanies 140,268 174,032
Other Employee Benefits (a) 36,324 108,403
Total Current Employee Benefits 1,458.077 1,505,563
Non- Current Employee Benefits
Long Service Leave 95210 83,803
Total Employee Benefits 1|653|237 1&&

(8) Other employee benafils is represented by the annual leave loading.

Estimated Amount Payable within 12 months

GL0Z - 710z 1oday 1enuuy  |0V1d

Annual Leave 424,207 373,876
Long Service Leave 136,439 41,060
od Salaries 140,266 174,062
Other Employea Benafits 36,324 108.403
Total Employee Benefits Payable within 12 months 737,286 887,371
Estimated Amount Payable after 12 Months
Long Service Leave 816,001 892 075
Total Employee Benafits Payable after 12 moaths 816.001 892,075
Total Employee Benefits 1,553 267 1,589 448

At the end of the 2015 financial year, the Publc Trustee had 42.8 full time equivalent
stall amployed (2014-40).

rage 41
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015

2018 2014
$ s

OTHER PROVISIONS
Current Other Provisions
Provision for Compansation of Trust Clients - 1,284 919
Provision for Davidends 354 557 91274
Total Current Other Provisions 354,557 1,386,193
Non-Current Other Provisions
Provision for Make Good 101,859 99 355
Total Non-Current Other Provisions 101,559 99 355
Total Other Provisions mlgs 1&,&«:

Provision for Dividends
mmrmmmawmamwwuumnuum
approprisfely authorised to be paid before the end of the reporting period, This amount
will be paid to the ACT Governemient in the 2015-16 financial year.

Reconciliation of the Provision for Dividends

Balance at the Beginning of the Reporting Period 91274 153,553
Increase in Provision during the Reporting Period 354 557 91274
Amount Paid during the Regorting Period (91.274) (153 553)
Reconciliation of the Provision for Dividends at

the end of the Reporting Period 354,557 91274

Provision for Compensation of Trust Clients

In the financial year ending 30 June 2014, the Public Trustee made a provision for the
compensation of Trust Clients for wregulanties under investigation. Refer fto
Note 4 lmogulanities in Trusls Administved by the Public Trnrstee and Note 2 u)
Significant Accounting Judgements and Esfimales

The finatsation of the investigation into imegularities n chenl account occurred during
the 2014-15 financial year and all amounts were paid 1o Trust chents. Therefore there is
no further requirement for a provision,

Reconciliation of the Provision for

Compensation of Trust Clents
Balance at the Beginning of the Reporting Perod 1,294 919 -
Increase in Provision during the Raporting Period 85,389 1,204.919
Amount Paid during the Reporting Period (1,380,308) -
Reconciliation of the Provision for
Compensation of Trust Clients at the end

of the Reporting Period . 1294 918
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

OTHER PROVISIONS (CONTINUED)

Provision for Make Good

As disclosed in Note 2 n) Provision for Make Good, the Public Trustee has included In
the fit-out valuation the estimated cos? of retuming the premises cccupled by the Publc
Trustee to a simiar condition to that which existed prior to the cceupancy in the event
the Public Trustee were o leave the premises.

This lease commenced in July 2010 and the 5-year lease finishes In July 2016 (with an
option to continue for & further 5 years). It is expecied the Public Trustee will excerise
the leasa optica.

2015 2014
$ S
Reconciliation of Provision for Make Good
Balance at the Beginning of the Reporting Period 99,355 111263
Decreasa In Provigion due to Revaluation
Increment - {11,908)
Increase in Provision dua to Unwinding of
Discount 2504 z
Balance at the End of the Reporting Peariod 101,859 ”EEE
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

2015 2014
$ $
EQUITY
Assot Revaluation Surplus
The Asset Revaluation Suplus is used to record the increments and decrements in the
value of plant and equpment.
Balance at the Beglnning of the Reporting Period 481,789 330,240
Increment in Plant and Equipment due to Revaluation
to Fair Value . - 139,641
Increment in Make Good a2 a result of the Decrease in
the Provision for Make Good - 11,508
Total (Decrease) / Increase in Asset Revaluation
Surplus - 151,549
Balance at the End of the Reporting Perlod 481,789 481,789
—
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

26. FINANCIAL INSTRUMENTS

Details of the significant policles and methods adopted, including the criteria for racogniticn, the basts of
messuramen!, and the basis on which income and expenses are recognised, with respect o each class
of financial assel anl financial lisbilty are disciosed in Note 2 Summary of Signiican! Accounling

(a) Interest Rate Risk
Interest rate risk i the risk that the fair value or future cash fiows of o financial instrument will fluctuate
dua to movemeants in market interest rates.

SINIWILVLS TVIONVNI4 JUNXINNV

The Public Trustee's financial assets constst of cash and cash equivalents and receivables, and ls
financial liabilties are comprised of payabies. This means a significantly greater proportion of financial
assets are subject to floating Inferest rate arrangemants, compared to financial liabiltles, imiting the
Pubic Trustee's 1o movements in the amount of intorest receivable.

As the Public Trustee's operating cash flows are not significantly dependant on interest earmed from
cash and cash equivalents, a sensitivity analysis of the interest rale risk has not been performed.

The Public Trustee's exposure %0 intorost rate risk relating to these financial assets and kablities is
shown below in Nols 26 (&) Maturily Analysis and Exposure 1o nlevest Rates.

As receivables and payables are held in non-interest beaning arrangements, the Public Trustee is not
exposad to movements in intarest rates in respect of these financial assats and kablities.

GL0Z - 710z 1oday 1enuuy  |0V1d

(b} Credit Risk

Credd risk s the risk that one party 1o a Bnancial instrument will fail 1o discharge an obiigation and
cause the other party 1o incur a financial loss. The Public Trustea’s credit risk s limited to the amount of
financial assets it holds net of any aowance for impaimment ksses. The Publc Trusiee expecls o
coliect all recesvables that are not past due or impaired.

Credit nsk is managed by the Public Trustee for cash and cash equivalents investments by only
investing surplus funds with varous financial institutions, who have a "BBB" credit rating or abave
indicating tha! they have adequate capacity to meet their financial commitments. There is no collateral
held as security for financial assets. nvesiments are structured with the highest rating banks (o ensure
more security over funds nvested.

Credit riek of recewables is managed by ensuring clients are mvoiced for services, and requasting
payment from clients when the service is performed. .

These have been no changes in credit risk exposure sinde kst reporting period,

Page 45
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

FINANCIAL INSTRUMENTS (CONTINUED)

(c) Liquidity Risk

Liquidity risk is the risk that the Public Trustee will encounter difficulty in meeling cbiigations
associated with financial liabilies. To fimit its axposure to liquidty risk, the Publc Trustee
onsures that #t does not have a large portion of s financial labilities maturing in any reporting
peariod and that, at any particular paint in time it has a sufficient amount of currert financial
assets 1o meet its current Snancial Eabilities.

The Public Trustee's maximum exposure 1o liquidity risk relsting to thase financial labilities is
shown below in Note 26 (e) Maturity Analysis and Exposure {0 interast Rates,

(d) Falr Value of Financial Assets and Liabilities
The camying amounts and fair values of financal assats and Kabilfies at the end of the reporting
penod are:

Canmrying Carrying
Amount Fair Value Amount Fair Vailue
2018 2018 2014 2014
$ $ $ $
Financial Assets
Cash and Cash Equivalents 8243211 624321 4,831,973 4831973
Recaivables 507.181 507,181 2 468 945 2468 945
Total Financial Assets 8,760,392 750 7 8 7 8
Financial Liabilitles
Finance Leases - - 33,753 33,753
Payables 236 905 235,905 290,714 290.714

Total Financlal Liabilities 236,905 236,905 324,487 324,487

Page 46
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

FINANCIAL INSTRUMENTS (CONTINUED)

(1) Falr Valsa Hinrarchy
All finmnceal asssts and Gabilies sce measured, subsequant 1o initlal recognition, =
amortised cost end as such no Fair Value Hemrchy is dsclosnd,

COMMITMENTS

The Public Trustes has two operating leases. One for 3 bullding and a second in releson 1o
a motor vahicle,

The building lease, with the Molanglo Growp, for part of the ground floor of 221 London
Circiat Canberra, rédates 16 the premises occupied by the Publc Trustes, The tem of the
lezse is for & panod of € years willi o S-ywar option, This lease commmenced o July 2000
and he 6yesr leasa finshes i July 2096 (with an apbion {o continue for a further 5 years),

The motcr vehicle lsase commenced in 22 Ociober 2074, Due to the change in lhe whole
of government motpr vahiclo leasing arrangoments with SG Fleet on 23 April 2015, s
lease wea changed to an oparating jaase on 23 Apil 2015,

208 2014
s $
Nan-Cancedable Operating Lease Cammimenis
are Payable 25 folows:
Nt lates than one year 284 51 287 590
Later thon one yesr but nol lader than fve yess 13,734 313,046
Later than five years but not later than ben yoars - =
Total Operating Lease Commitments sosg Q‘m

The lease of the Ground Floor 229 London Cct, Canbermi lerminales on 16 Nly 2018

SINIWILVLS TVIONVNId FUNXINNV
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

2015 2014
$ s
CASH FLOW RECONCILIATION

{a) Reconclliation of Cash and Cash Equivalents at the end of the Reporting Period
in the Cash Flow Statement to the Equivalent itoms in the Balance Sheot.

Total Cash and Cash Equivalents Recorded in

the Balance Sheet 6243211 4831973
Cash and Cash Equivalents at the End of the

Reporting Period as Recorded in the Cash Flow

Statement 5243211 4,831,973

{b) Reconciliation of Net Cash (Outflows)Inflows from Operating Activities to the
Operating Surplus

Operating Surplus 709111 182,547
Addi(Less) Non-Cash Itens
Depreciation 203.278 148,793
Borrowing costs 2,504
Add/(Less) items Classified as Investing or

Financing
{Gain) on derecognistion of Finance Loase (29.750) .
Loss/{Gain) on disposal of Non-Cumrent Assets 5014 (6,533)
Loss on derecognition of leased Motor Vehicle 28,308 -
Cash Before Changes in Operating Assets

and Liabilities 918 482 324 807
Changes In Operating Assets ani Liabilities
Decreasel(Increase) in Recavables 2,021 458 (2,227 571)
{Increase) in Prepayments (4,791) (969)
{Decroase)incresse in Payables (53,809) 188521
{Decreasa)increase In Provision for

Compensation 10 Trust Clients (1,204,919) 1,284,919
(Decreasa)increasa in Employee Benefits (38,159) 216,995
Net Changes In Oporating Assets and

Liabilities 631,820 (528.105)
Net Cash (Outflows)Inflows from Operating

Activities 1,550,282 (203.298)

Non Cash Financing and Investing Activities

Acquis#ion of Motor Vehicles by means of
Finance Lease - 35,728

Page 50




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

CONTINGENT LIABILITIES AND CONTINGENT ASSETS

The Public Trustee had no Contingent Liabiities or Contingent Assets to declare as at
30 June 2015,

EVENTS OCCURING AFTER BALANCE DATE

SINIWILVLS TVIONVNId FUNXINNV

There were no events occuring afler balanca date that would affect the Financial
Staternents in current or future reporting periods.

GL0Z - 710z 1oday 1enuuy  |0V1d

Page 51

149



5 oley

‘sefijeyd
Josn Wwoy pMessusd useq oaRy ysed 0 9 Joyubiy
UOREASIUWPE APUN SPUN) L SR JRIeno pajalipng
veyl Joybly ©) 9N UOGESRUNLDE JSpun Spuny O
SO[BA UG JO UOKOUNY B 58 DOVISP 8 SAUOJU| LOISSILALOD EL 02198 000'682'y S0Z'958'Y safey) sesn

BUBYIS RIYSIA [BHO SAno
8] JASIIWPY 0f paunbal Spuny SS6f UBS] BARY BUBYL Wi~ (see'sLL) 0008€Z4 S09'Z20°L 1) WHUARd JURWLIBNCD
% s s 1
S PIo2 S-pL0Z
Jofpng swaj|
voREURIX3 0URKEA PIURUTA oouepep 1ewBpo renyoy oury Jueweyeg Bupesado

ey SUI| IUSWIIIES [RIdUBLY OUl JO) 10BDNG B JO 3601 (-) SMuiw JO (+) snyd wey) seeal ae (jenie o) 1alpng jeuifuc) secueuea syl (Q)

SIS [SIDUBUR 34 JO (SRI0) SenaaYy Bunesd) wosy $idia9y pue soupqer lueung §'9) Juawere-gns 10 (81830] Aynb3 pue
SUSUadxa ‘awosuy) Lobaied peeInosse WEASIR) Bif JO 3501 VBYI SIOW 205 SIUN000E JUNCLE [RNIT Wal JUY Sy} (WY dul jueayiubis © S way auy ay) (e)

W A RUAD BUwolog ) 4O RO p sedurueA
few B9 ) PIUDPSUCO BIE SIDUALRA SHWONC ML PUE SALWYSS 125N UBBMIDQ SIDUBLEA WA BVl J0MEW O SuoKEURIdXS Jouq S Bumond) SuL

ONUHOdEY ANVLI390NE

SH0Z INNI 0 O3AN3 VVIA IHL ¥OL
SINIW3LVLS TVIONVNIZ SHL 30 1y¥Vd ONIWNO4 ONY O1 S310N

A¥OLINNIL TVLIdYD NVITVALSNY 3HL ¥O4 331SN¥L JIT8nd

It

150



>>> URE FINANCIAL STATEMENTS PTACT Annual Report 2014 - 2015
15 ofing
‘Ruoansu) voneudoxdde 2 VoREEAAIE ARILDWHIINTS 133g0s OF PUIADT UG U SV RUNGLE I5aUY
BN 1O TSNS Gi-bL 0F) Pound Busodi: B 15 1698 U] SRS RDUILE DG0DNg Muibpo o 1 gilsig.&se&et&.&lﬁé
‘Kmeiedos

uvoys ase sapepnBoss sy Bugetysaam pue sluane
18] Bunesuadwod o FSUSdES Sy} JINAWOH SeSUREE
rsuiebe 10330 3q pinom ssnuemBan) ueee o
UOEEOASIALE S} OF PINEIR SNUBNES AIBACD8) BOURINSU|

g Wy paredionue sem ) 1e8png reusByuo eyl u) %2z LBOvEZ 000'viIE’L LB0'96S "L S900S pue SIddng
% $ $ $
Sipi02 Si9L0Z
Jefipng SWway
vopsuRix3 2uURLEA SuRpEA oouRLIEA 1eubuo |enoy aur wewaeg Bupesedo

am:z—__.z.og ONILYOJ3Y AYVLIOANE

SH0Z INNI 0€ O3ONI ¥VIA IHL ¥O4H
SININILVLS TVIONVNIZ 3HL 40 L¥Vd ONINYOI ONY OL S3LON

AHOLIMNIL TVLIHYD NVITYELSNY 3HL ¥04 331SN¥L O18nd

It

151



¥3 oBeg

7196png e W paledNUE jJou SEm JWeUINDZ pue el
U0 pPed| UL UCRBNEAR) JORE | 0Z Bunp O Je slesse

JO S0[BA B4} Ul 2SL10U| OU) AND PALNDI0 IIUBLEA U %62 42649 000'212 126'842 wawdinb3 puw jud
‘snuanay Bunesedo pewdngue vey auby
1° uvsey @ e seyby 2B sweEANbe USED PUR YSeD %5 b1z'sze 000'81¥'S LIZEYZ'e susjeanby yseg pue ysed
% $ $ s
S-PIOT SE-pI0Z
Jebpng
uopeueydxs adUBUEA 0JUBNEA SOUBMEA reuwbuo ey SWIY SUI 100YS uejeg

(QINNLLNOD) ONLLEOGSN ANYLIOaNE

S10Z INNC 0€ Q3AN3 ¥V3IA 3HL ¥O4
SINIWILVYLS TVIONVNIZ 3HL J0 L¥Vd ONINYOL ONV OL S3LON

AYOLINNIAL TVLIdYD NYITVELSNY FHL ¥Od 33.1SN¥HL OIN8nd

13

ANNEXURE FINANCIAL STATEMENTS  PTACT Annual Report 2014 - 2015

152



>>> URE FINANCIAL STATEMENTS PTACT Annual Report 2014 - 2015

99 08eg

FVRUALES LRSI X0 LoREUICIdOR LEJUSWaUdS D Of SN LD0S 10U SADY TUNOWE PR
QU 10 JARLNINS S1-7102) POURd DuIOas @8 J0 adias Ly KU ey paaliong ouleo ag g%lsi!ﬁluﬁai.&n‘!}b
SIS bz
Rj2URLY) JOYIO U] PISOIITIP B SN Q)| sy )L u) soBueyD Jo wowneg

SJYOUDQ B TS
Buoy JUBLND UASHD O PORILY PUT JLAWAINDA! SANSE
Je0d £ ay) Bunedw mou 401 Jo Jequny B 0] anp jelpng
UBLS J0MO0| U8 S33USG SRA0IIWE JUBLINY -LON BY | /5~ (06L'vs) 000'051 oLz'ss f4RUAE SRfow3 1WaLND-UoN

1w se jaBpnq uey; seyBly s pudpKp By
‘paedogue vey) saqliy s) youg Bunesedo oy sy woid

BupesadQ oyl JO %05 U0 PItEq i GRARd PUIPND UL %S9L Lss'022 000'vE1 £55'vSE SUGEAOL S0 TURAND
“Aupqey pajelong vey :ayBy W paynss) sey
SUSquInU ges gngggig
Buo J0) 4qIBED JO3S JO JSGUNY Y] U] STERUDUY Uy %15 Lo'ere 000°ZL4's 2.0'88r'L syeueg sakoduy juaund

‘189 speme
184 sabiego sesn peedigue uey soyby o) anp P8png
uey Jayby s oqeiey (SO 5994 Ipne paedonue
uewy Jeubny jo ynsas e se soybiny e ssigeied %re %8..: nSo.ﬁ. S08'9eT saiqaled waung
% $
ShPhoz SLPIOZ

vogeuedxy eduepep oouee,  oduepep  (euyBuQ peryoy SWI)| U] 1S eduejeg

(Q3NNLLNCD) ORILNOLIY ANYLIOANE ‘It

SE0Z 3NNC 0£ Q30N3 ¥V3IA 3HL ¥O04
SINIWILVLS TVIONVNIZ 3HL 40 LiVd ONINNO4 ONV OL S3LON

AHOLIHYIL TVLHVYD NVMVHELSNY 3HL ¥O4 331SN¥L oNend

153



JOSN [[RAAD “RUOOUE PUIDIND Ul FSEIL LY

uoneuR|dxy 02URUEA JURHEA LETHTEY rewfuo smay U] JUIWNIRIS MO YSTD

(OINNLLNOD) ONILNOGIN ANY139aNs8

SLOZ INNF 0€ G3AN3 YV3A 3HL ¥O4
SINIWILVYLS TVIONVYNIZ 3HL 40 18Vd ONINNOd ONY OL S310ON

AHOLRINAL TV LIdVD NVITVHLSNY IHL ¥O4 I31SNAL DINEnd

154



/| ACT Audit Office ARt anes

INDEPENDENT AUDIT REPORT

PUBLIC TRUSTEE FOR THE ACT TRUST ACCOUNT
To the Public Trustee for the ACT
Report on the financial statements

The special purpose financial statements (financial statements) of the Public Trustee for
the ACT Trust Account (the Trust Account) for the year ended 30 June 2015 have been
audited. These comprise the operating statements for the Common Fund Interest
Account and Guarantee and Reserve Account, balance sheet, statement of changes in
equity, cash flow statement and accompanying notes.

Responsibility for the financial statements

The Public Trustee for the ACT (the Public Trustee) is responsible for the preparation and
fair presentation of the finandlal statements of the Trust Account. The Public Trustee has
determined that the basis of preparation described in Note 2 of the financial statements
is appropriate.

The Public Trustee is also responsible for maintaining adequate accounting records and
internal controls that are designed to prevent and detect fraud and error, and the
accounting policies and estimates used In the preparation of the financial statements,

The auditor’s responsibility

I am responsible for expressing an independent audit opinion on the financial statements
of the Trust Account,

The audit was conducted in accordance with Australian Auditing Standards to obtain
reasonable assurance that the financial statements are free of material misstatement,

| formed the audit opinion following the use of audit procedures to obtain evidence about
the amounts and disclosures in the financial statements. As these procedures are
influenced by the use of professional judgement, selective testing of evidence supporting
the amounts and other disclosures in the financial statements, inherent limitations of
internal control and the availability of persuasive rather than conclusive evidence, an
audit cannot guarantee that all material misstatements have been detected,

Although the effectiveness of internal controls is considered when determining the
nature and extent of audit procedures, the audit was not designed to provide assurance
on internal controls.

Levol &, 11 Moore Street Canberra City ACT 2401 PO Box 275 Canc Square ACT 2408
TO242070833 F 02462070626 Eactavditorgencrol@act goveu Wwww.avditact govsu
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The audit is not designed to evaluate the prudence of decisions made by the
Public Trustee.

Electronic presentation of the audited financial statements

Those viewing an electronic presentation of the financial statements should note that the
audit does not provide assurance on the integrity of information presented electronically
and does not provide an opinion on any other information which may have been
hyperlinked to or from the financial statements, If users of the financial statements are
concerned with the inherent risks arising from the electronic presentation of information,
they are advised to refer to the printed copy of the audited finandial statements to
confirm the accuracy of this electronically presented information.

Independence

Applicable independence requirements of  Australian  professional  ethical
pronouncements were followed in conducting the audit.

Audit opinion

In my opinion, the financial statements present fairly, in all material respects, the
financial position of the Trust Account as at 30 June 2015 and the results of its operations
and cash flows for the year then ended in accordance with the basis of preparation
described in Note 2 of the financial statements.

Emphasis of matter

The financial statements disclose in Note 3: ‘Irregularities in Trust Funds Administered by
the Public Trustee’ that irregularities were detected in trust funds administered by the
Public Trustee and compensation has been paid to trust funds as a result of the
investigation of these irregularities.

The audit opinbon Is not qualified in respect of this matter.

Basis of accounting

Without modifying the audit opinion, | draw attention to Note 2 of the financial
statements which describes the basis of preparation. The Public Trustee has determined
that the basis of preparation is appropriate. As a result, the financial statements may not
be suitable for another purpose.

This audit opinion should be read in conjunction with the other information disclosed in
this report.

s Ul

Malcolm Prentice
Acting Director, Financial Audits
15 September 2015




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
THE SPECIAL PURPOSE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

DECLARATION BY TRUSTEE
The Public Trustes declares that the Trust i$ not @ reporting entity and that these special purpose

financial statements are prepared in accordance with the accounting policies cutined in Note 2 1o
the financial statements.

| deciare that:

1. the fnancial statements and notes, as set out on pages 2 to 18, presant he Trust's
financial position as at 30 June 2015 and its performance for the year ended on that date in
ﬁmmwmmmmuahmzwmmmms:

2 inthe Public Trustees opinion there are reasonable grounds to believe that the Trust will
be able to pay its debts as and when they become due and payable.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST
ACCOUNT

OPERATING STATEMENT - COMMON FUND INTEREST ACCOUNT
FOR THE YEAR ENDED 30 JUNE 2015

Note 20158 2014
No. $ $

INCOME
Dividends 2828485 2,691,004
interest 2724114 2653798
Managemant Fee Rebale 108,249 59,549
Raalsad Gan on Investments 6,078 870 -
Rambursement for Compensation of Trust Cheants 3 85389 1650673
Total Income 11,825,108 7,055 112
EXPENSES
Compensaton of Trust Clents 3 85389 1850673
Custodian Fess 24 445 27 408
Reafised Gans Distributed 1o Estates and Trusts 6,078.870 -
Interest Distributed 10 Estates and Trusts 1,830,175 1,837 874
Dwidand Distnbuted to Estates and Trusts 2,188,870 2,002,298
Management Fees 1.668.070 1,447,227
Total Exponses 11,974 819 7,065,480
OPERATING (DEFICIT) (149,711) (10,368)
FEIALEORET IR o S . 1) R

The scove Operating Statement should be redd In CONUACHcN with B SSCOMPAnyng noles

Page 2




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST

ACCOUNT

OPERATING STATEMENT - GUARANTEE AND RESERVE ACCOUNT

FOR THE YEAR ENDED 30 JUNE 2015

Nole 2015 2014
No $ $

INCOME
Inerest 79,903 84,388
Reimbursemant for Cost Associated with Controls Review 4 4 655 42 543
Total income 84 558 127431
EXPENSES
Consultancy Fees 15360 17,622
Costs Associated with Controls Review 4 4655 42543
Depreciation 14,500 15,250
Commission 3850 4,138
Management Fees 24 351 22164
Total Expenses 201,157 101,617
OPERATING (DEFICIT) / SURPLUS (116, 599) 25814
TOTAL COMPREHENSIVE INCOME ‘116,899! 25814

The above Opernting Statement should be read s conuNcson Wit the accompanyng noles
Page 3
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST

ACCOUNT

BALANCE SHEET
AS AT 30 JUNE 2015

ASSETS

CURRENT ASSETS

Cash and Cash Equivalents
Receivables

Unrealised Assets

TOTAL CURRENT ASSETS

NON-CURRENT ASSETS
Invastments

Propesty

TOTAL NON-CURRENT ASSETS

TOTAL ASSETS

UABILITIES

CURRENT LIABILITIES

Trust Liabies

Prowvsion for Compensation of Trust Clients
Other Liabiltes

TOTAL CURRENT LIABILITIES

NON-CURRENT LIABILITIES
Estates and Trusts Under Administration

TOTAL NON-CURRENT LIABILITIES
TOTAL LIABILITIES
NET ASSETS

EQUITY
Common Fund inlerest Account
Guararion and Resecve Account
Asset Revaluation Surplus

TOTAL EQUITY

Note
No,

-~ o™

"

14

2015 2014
s $
83,463,858 80,163 143
1,300,016 2,55841M
107.354 915 94 399173
182,118,789 177,120,787
85,110,110 70,274 5865
280250 274,750
85.370.350 70,549 336
277 489,149 247 670,123
— s C— s
4,163,894 2,131,882
- 1.284,818
53237 .
4227131 3,426,901
270.790.787 241,505 681
270,790,787 241505681
271501786 244,932,582
————e Gt
247120 2,737,541
(83.317) 66,354
2231770 2,354,369
316,778 318,778
247123 2,737 541
A = Siiaiiinl

Tha abovn Balamcs Srwet ancusd be 1end In conhunetion with he accompanying notes.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 30 JUNE 2015
Common Guarantee

Asset Fund and
Revaluation Interest Reserve
Surpius  Account  Account Total
2015 2015 2018 2018
FOR THE YEAR ENDING 30 JUNE 2015 H $ $ $

Balance at the Beginning of the Reporting Period 316.778 65,304 2354369 2737541

Comprehensive income

Common Fund interest Account - Operating (Defict) - (149,711) - (149,711)

Guaraniee and Reserve Account - Operating (Defcit - - (116,599) (116,598)

Total Comprehensive (Deficit) . (149,791)  (116,599) (268.310)

Balance at the End of the Reporting Period 318,778 (83317) 2237770 24712n
e —————————

The atove Smlement of Changes in Equity should Bo sead with) the acoompanyeg noles
Page s
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

STATEMENT OF CHANGES IN EQUITY (CONTINUED)

FOR THE YEAR ENDED 30 JUNE 2015

Common Guarantee
Asset Fund and
Revaluation Interest Reserve
Surplus  Account  Account Total
2014 2014 2014 2014
FOR THE YEAR ENDING 30 JUNE 2014 $ $ $ $

Balance at the Beginning of the Reporting Period 318,778 78762 2328555 2722098

SINIWILVLS TVIONVNId FUNXINNYV

Comprehensive Income

Common Fund Inlerest Account - Opersting (Deficit) - (10,368) - (10.388)
Guaraniee and Reserve Account - Operating Surplus - - 25814 25814
Total Comprehensive (Deficit) / Surplus - (10,368) 25814 15446
Balance at the End of the Reporting Period 318778 88394 2354388 2752587

G10Z - 710z Hoday 1enuuy 10V1d

The stove Stalement of Changes 0 Equity shouid Be renRd with e 20Companying noles
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST

ACCOUNT
CASH FLOW STATEMENT
FOR THE YEAR ENDED 30 JUNE 2015
Note 2015 2014
No $ $

Cash flows from Operating Activities
Receipts
Interest 2,891,450 2,813,048
Dividends 2781217 317829
Resmbursement for Cost Asscoaled with Controls Review 10,080 33.250
Resmbursemant for Compensation of Trust Clients 1,380,308 355,754
Total Receipts from Operating Activities 1,063,085 6,380,347
Payments
Management and Other Foes 1,239,829 1,484 656
Cost Asscciated with Controls Review 7.585 40,078
Total Payment from Operating Activities 1,247 414 1,504,734
Net Cash Inflows Operating Activities 18 5815671 4875613
Cash Flows from Investing Activities
Roceipts
Proceeds from the Sale/Maturity of Investments 20.197.472 4,000,000
Total Receipts from Investing Activities 29197472 4,000,000
Payments
Purchase of Investments 40.196 622 7,248,540
Total Payments from Investing Activities 40,196,622 7,245 540
Not Cash (Outfiows) from Investing Activities (10,999,150) (3,246,540)

The above Cash Flow Stalesment should be read in conunciion with e acoompanying moles.
Page 7
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST

ACCOUNT

CASH FLOW STATEMENT (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2015

Note 2018 2014
No $ $
Cash Flows from Financing Activities
Receipts
Receipts from Trusts and Estates 58.463.768 62,468 302
Total Receipts from Financing Activities 68,463,766 62,468,302
Payments
Payments to Trusts and Estales 59.976.572 56243401
Total Payments from Financing Activities 59,979, 1
Net Cash Inflows from Financing Activities 8,484,154 6,224 901
Net Increasa in Cash and Cash Equivalents 3,300,715 7,853,974
Cash and Cash Equivalents & Beginring of the Reporting
Pariod 80.163,143 72,300,170
Cash and Cash Equivalents at End of the Reporting 5 83,463 858 80,163,143

The above Cash Fiow Statements shoukd Bg i 1 Conuncion with e accompanying notas
Page 8




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST
ACCOUNT

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

1. ACTIVITIES OF THE PUBLIC TRUSTEE

The functions of the Publc Trustee are defined In the Public Truslee Act 1985 and include the
administration of deceased estales and trusts and the preparation of wills, The Public Trustee also
acts as Attomey and as Manager under order from Guardianship and Management of Property
Tribunal. These fnancial stalernents show the value of trust, attorney and management funds
under administration &t 30 June 2015 and the results of these operations for the year ended 30
June 2015

SINIWILVLS TVIONVNId FUNXINNV

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The significant accounting policies adopled by the Public Trusteo are stated to assist in the general
understanding of these financial siatements. Thesa policias have been consistently applied except
as otherwise sisted.

(a) Basis of Preparation
The financial stalements have been prepared in accordance wih the recognition and
measurament principles of Austrakan Accounting Standards and other significant accounting
polices dsciosed bolow, which the Public Trustee has determined the basis of preparation of
the financial stalements IS appeopriste. The accounting policies are consistent with the
previous period uniess stated otharwise.

GL0Z - 710z 1oday 1enuuy  |0V1d

These financal statements are special purpose financial statements that have been prepared
for the sole purpose of preparing and distributing a financaal report for stakeholders, including
Trust Chents, the Public Trustee for the ACT and service providers.

The financial statements have been prepared on an accrual bass and are based on histoncal
COsts uniess otherwise stated in the notes. These financial statements have been presented in
Australian dollars, which is the Trust's functional cumrency.

(b) Rounding
Amounts in the financial statements have been rounded 1o the nearest dollar.

(¢) Revenue Recognition
Revenue Is measured st the value of the consideration received or receivable in the Operating
Statement. All revenue & recognised 10 the extent that & is probable that the econcmic benefits
will fiow to the Public Trustee and the revenue can be relably maasured.

Dividends
Dividend revenue is racognised whan the ngh to receive a dividend has been established

Interest
Interest ravenue s recognised using the effective interast method.

Page
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST

ACCOUNT

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(d) Impairment of Assets

The Pubkc Trustee, at each reporting date, assesses whether there is any mdication that an
assat may ba impaired. Assets are also raviewed for impairment whanever avents oc changes
n crcumstances indicale that the carrying amount may nol be recoverable.

(e) Unrealised Assots

Estales and Trusts under administration represent both reaksed and unreahsed assels
Unrealised assets of Estates and Trusts undes administration are intially recorded by the
Public Trustea at the value the assets were recewved, in accordance with the Public Trustee
guidelines.

After inttial recognition, unrealised assets are valued using the cost or revaiuation model of
valualion Unt based assels are measured o far value, Proparty and other assels are
recorded at histoncal cost.

(f) Investments

Australian Equises, Fixed Interest. Inlematicnal Equites and Listed Proparty investments are
valued at market value by the Public Trustee's external custodians using independently
sourcad prices and foreign exchange rates.

Invesiments in pooled investment funds are valued in accordance with unit prices at the
balance date as advised by the managers of the funds.

The distributions receved on the Fixed Interest, International Equities and Lisled Property
investments are racorded net of management fees and charges. These fees are deducted at
the source pror 1o distnbuion.

(g) Property

The bulidings is valuad at fair value. The last valuation of the building was in June 2012, The
valuation was performed by Ronil Besele (AAPI CPV NSW) valuer of Herron, Todd, While. The
fair value of the bullding ts measured using currant prices in & market for smilar proparties.
Valuations are performed every three years.

(h) Depreciation

Non-curent 3ssets with a limited usaful life are depreciated over thailr useful Ives in 3 manner
that reflects the consumption of their service potential The useful ife commaencas when an
assel is ready for use. Whan an asset is revalued, #t is depreciated over the remaining useful
iife of that assel

(1) Trust Liabilities

The Public Trustee has made a significant judgement regarding Trus! Liabiities. Liabiites are
only brought 1o account for those clients that have avadiable funds 10 pay thes debts. Where a
client is potentially nsolvent, no liabildies are brought 1o account

Page 10




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST
ACCOUNT

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

(j) Significant Accounting Judgments and Estimates
(i) Investigation of Irregularities in Trust Funds Administerad by the Public Trustee:

SINIWILVLS TVIONVNId FUNXINNV

In the Financial Statements for the year ended 30 June 2014, the Pubiic Trustee disciosed the
dentfication of imegulanties in Trust Funds administered by the Public Trustee (Public Trusiee
Trust Account). The imegularities related to chent financial accounts mantainad under order of
the ACT Civl and Administrative Tribunal and under Enduring Power of Attorney.

in 2013-14, a provision of $1,294 919 was recorded for the estmated cost of reimbursements
for irreguianties detected in Trust Funds administeced by the Public Trusiee.

In the 2014-15 financial year & further $35.389 was dentifiad as iregular transactions and
resmbursad 1o clent accounts. The totad amount reimbursed was $1,736,062 as discussed n
Note 3 frmegutariies in Trust Furds Administered by the Public Trusfee. The investigation of
chent accounts is now complete. all clients have been fuly compensated It is estimated thal
no further payments will be required.

(i) Unrealised Assels:

GL0¢ - 710z 1oday jenuuy 1Qv1d

The Publc Trustee has made a significant judgement regarding Unreslised Assets being that
properties are shown at historical cost, unit based assets are valued 2t 30 June each financial
year based on current marke! values of invesiments and all other assets are valued at cost
This valuation uses significant judgments and estimates of investments (o delerming the fair
value of investment unt based assats.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST

ACCOUNT

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

IRREGULARITIES IN TRUSTS FUNDS ADMINISTERED BY THE PUBLIC TRUSTEE

In 2013-14, the Public Trustee detecied iregularities in Trust Funds administered by the Public
Trustee (Fublic Trustee Trust Account). The kregularities refate to client financial accounts
maintaned under order of the ACT Civil and Administrative Tribunal and under Endunng
Power of Atiomey, KPMG Forensic completed thair investigation in October 2014 and the
investigation by ACT Policing i ongoing,

The Public Trustee has a fidelty insurance policy with the ACT Insurance Autherity (ACTIA)
Under this insurance poiicy, the Public Trustee has claimed for expenses incurred in refation 1o
the investigation of irregulanties and the rembursaments (o trust accounts, including any loss
of nterest

Significant juogments were made in estimating the cost of compensating Trust Clents in the
Fmancial Stalements for the year ended 30 June 2014 and an estimated cost of $1.294.916
was recorded as a Provision for Compensation of Trust Clients (Nole 12 Provision for
Compensation of Trust Chents) and a cocresponding receivable from the Public Trustee.

In 2014-15, $1,380,308 (3355754 in 2013-14) was received from the Public Trustee for tha
ACT (the Publc Trustee) relating 10 insurance recoveries and $1,380,308 (5355,754 in 2013-
14) was compensated to Trust Clents.

The Public Trustee Trust Account has recorded the following amounts refsting to the
m’ g‘.r‘"l_

2015 2014
$ $
INCOME
Reimbursement for Compensation of Trust Clhents 85,389 1850673
EXPENSES
Compansation of Trust Chants B85.389 1.850673

Page 12




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST
ACCOUNT

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

COSTS ASSOCIATED WITH CONTROLS REVIEW

In the Financial Statements for the year ended 30 June 2014, the Public Trustee discloasd that
they had engaged KPMG Forensic to provide the Public Trusiee with consultancy services
amed at identifying weaknesses and reviewing existing controls.

SINIWILVLS TVIONVNId FUNXINNV

The contract was pad out of the Public Trustee's Guarantee and Resarve Account and the
amount excliding GST was resmbursed through the Public Trustee's fidelity insurance policy
back to the Public Trustee The Guarantee and Reserve Account was raimbursed accordingly.

The contract with KPMG Forensic 10 review existng controls was compieted in Oclober 2014,

The Public Trustee Guarantee and Reserve account has recorded the following amounts
refating to the consulling secvices:

GL0¢ - 710z 1oday jenuuy 1Qv1d

2015 2014
$ $
INCOME
Resmbursement for Cost Associated with Controls Review 4655 42 543
EXPENSES
Costs Associated with Controls Review 4 655 42 543
NET EXPENSES .
CASH AND CASH EQUIVALENTS
Cash at bank - Common Fund 17,372 12,330
Cash at bank - General Reserve 11,488 25813
Investments - Common Fund £1,105.000 77,770,000
vestments - General Reserve 2,330,000 2,355,000
Total Cash and Cash Equivalents ”ﬁlm ao‘mlus
RECEIVABLES
CURRENT
Receivable from Public Trustee for the ACT for
Compensation of Trust Chants (a) - 1,284,919
Recewable from Publc Trustea for the ACT for
Controls review (b) . 5425
Interest Receivable{ c) 544 385 631,848
Dividend Recewable (d) 663679 822,411
Managemenlt Fee Rebates Receivable | @) 29,787 -
Gifts Recsivable ( ) 20,600 .
Reduced Input Tax Credits (g) 35585 3.868
Total Recelvables 1&&6 2&&71

Page 13
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST

ACCOUNT

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

RECEIVABLES (CONTINUED)

(a) As a result of the finalisation of the investigation ino Imegularites in chent accounts Ihere is
no further amcunts are receivable.

(b) The review of controls was compileted in October 2014 There Is no further amucuns
receivable

(c) Interest Recawvable has decreased due to 8 reduction In intérest rates recaived in
comparison to the previcus year

(d) Dividend Receivable has increased as a result of an improved investment market togesher
with an increase in the asset base eaming dividends.

(e) In previous years these rebales were not acorued
(/) Gifts recesvable have increased. This relates to the Capital Region Community Foundation
chents and are received through a third party. As a result of timing issues, funds were not
actually racaived from the Third Party until July 2015,

(@) In previous years the Reduced Input Tax Credits were not accrued for the Interes! and
Guarantee and Reserve Accounts at 30 June

2015 2014
$ s
UNREALISED ASSETS
Properties at cost:
Real Estate 43,409 858 45.189.6875
Total Properties at cost 43,409,859 45169675
Unit based assets - at falr value:
Shares 13,421,768 7,370,481
Superannuation Policies 259,753 32788
Managed Funds 14,160 24881
Property and Unit Trusts 633,259 745549
Total uni based assets - af fair value 14,328,940 8173659
Page 14




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST
ACCOUNT

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

20156 2014
s H

UNREALISED ASSETS (CONTINUED)
Other assets at cost:
Nursing Home/Retirement Village Bonds 8350969 6617795
Superannuation Policies 36,084 919 28887219
Prepaid Funerals 134,420 65,133
Managed Funds 554 732 565780
Investments 4213 546 4,762,480
Personal Effects 267,530 156,382
Total Other assets at cost 49616,116 41,085.780
Total Unreallsed Assets 107 5 &3_9_9‘173

Section 55 of the Pubic Trusteo Act 1985 provides for the pooling of the credt balances of
current accounts in a range of Commeon Funds for invesiment purposes.

The increase in unrealised assels is a resull of

- An Increase in the client number and resulted In an increase In the value of assets; and

« Maore accurae recording of existing assets as a result of new controls having been introduced
following a review of client accounts.

INVESTMENTS
Australian Equities Common Fund 32221871 27850690
Australian Foosd Inferest Common Fund 31,036,323 24,119.805
Australian Listed Property Common Fund 7246118 5956 552
International Equibes Comwmon Fund 14,605,698 12,547 539
Total Investments ﬁﬂ&ﬁo ﬂ"ﬁ
PROPERTY
Leasehold Bulding 335,750 335,750
Less: Accumulated Depreciation (75,500) (81.,000)
250250 274.750
Total Property 260,250 274,750

An independant valuation of the Public Trustee warehouse at Mitched was performed as at
30 Junve 2013, The next valuation is due to be parformed on 30 Juné 2016,

Page 18
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST
ACCOUNT

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

2018 2014
s $
TRUST LIABILITIES
Mortgages 2,369,140 1,199,768
Funeral Expenses 49,357 15,558
Bank Loans and Credit Cards 195,909 58,664
MedicalDental Coats 35,082 38,517
PropertyiUtility Costs 20858 48,507
Personal Expenses 51684 38,108
AccommodationRent 390918 54,282
Sundiry Debts 230,448 65,704
Dividends 1o be Dstributed §16.767 385,204
Accrued Income Commission 28343 21,262
Accrued Management Fees 237.190 208,347
Total Trust Liabilities &m& 131,982

The increase in trust Sabilities is a result of:

- An increase in the numbes of clens; and

« More accurate recording of Mabdities as a resull of new controls having been introduced
following a review of client accounts

ESTATES AND TRUSTS UNDER ADMINISTRATION

Unclaimed Monies 26,828,455 23,704,935
Capital Region Community Foundation - Gift Fund 10,062 767 9280472
Capital Region Communiy Foundation - Open Fund 6,194 830 3,926,036
Eatates and Trusts 227.704.735 204 554 238
Total Estates and Trusts Undor Administration ﬂmm 241 .505‘81

As a rasull of an mcreass in client numbers and the vaiue of their assets, Estates and Trusts
under administration have increasad

PROVISION FOR COMPENSATION OF TRUST CLIENTS

CURRENT

Provision for Compensation of Trust Clients - 1&9
Reconciliation of the Prowsion for Compensation of Trust

Batance at the Beginring of the Reporting Period 1,264 916 .
Increase in Provision during the Reporting Peanod 85,389

Amount Paid duning the Reporting Period {1,380,308) -

Balance at the end of the Reporting Penod . ~

The Investigation into kregularities in clent accounts was completed in the 2014-15 fnancial
year, There is no balance carry fceward for future years.

Page 16
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST

ACCOUNT

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

OTHER CURRENT LIABILITIES

Trade crediors 37,408 -

Accrued expenses 25826 M

Total Other Current Liabilities 63, m -
—————————

Trade Creditors and Accrued axpenses relate to the upgrade of computer software. In - 2014-
15 the Pubiic Trustee contracted Uliradata Austraila P/L lo upgrade their Trust Accounting
software “TACT™ In June 2015 there were acoounts ssued in regard to the upgrade that were
not paid by year end The cost of the upgrade is being paid by the Guarantee and Reserve
account

ASSET REVALUATION SURPLUS

Asset Revaluation Surplus

Balance at the Beginning of the Reporting Pericd 316,778 316,778
Increass in the Assst Ravaluston Surplus - -
Balance at the End of the Reporting Period 316,778 316.778

EVENTS OCCURING AFTER BALANCE DATE

There were no events occuring after the balance date that would affect the Financial
Statements in curmem or future reporting periods

Pago 17
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST
ACCOUNT

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015

CASH FLOW RECONCILIATION

{a) Reconclliation of Cash and Cash Equivaleats at the end of the Financial Year in the Cash
Flow Statement to the Equivalent items in the Balance Sheet

2015 2014

s $
Cash at Bank 83,483 858 £0,183,143
Total Cash and Cash Equivalents 83,463,858 Nii 63‘143

(b) Reconcilation of Operating (Deficit) / Surplus to Net Cash Inflows from Operating
Activities

Operating (Defica) - Commaon Fund (149,711) {10,288)
Operating (Defich) / Surplus - Guaraniee and

Resarve Account (116,589) 25814
Add/(Less) Non-Cash ltems
Depreciation 14,500 15250
Managemeni Fee Rebate (108,249) (59,5489)
Inerest Distributed to Estates and Trusts 1930175 1537874
Dhvdands Distributed 1o Estates and Trusts 2.186.870 2.002.298
Net Cash Inflow Before Changes in Operating

Assets and Liabiities 3.756 586 3911.31%

Changes in Operating Assets and Liabliitles:

Decrease / (Increase) in Receivables 1,258 455 (742.847)
{Decrease) / Increase in Provision of Compensation

to Trust Clients (1.294 919) 1294 9%
increase in Trust Labilities 203102 412022
Increase in Payables 63 237 -
Net Change In Operating Assets and Liabilities 2 058 685 964 204
Net Cash Infiows from Operating Activities 21&071 ﬁ&gﬂ
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PUBLIC TRUSTEE INVESTMENT BOARD

= TAD

PUBLIC TRUSTEE FORTHEACT
PUBLIC TRUSTEE INVESTMENT BOARD

ANNUAL REPORT 20144-15

1 am pleased to report on the activities of the Public Trustee Investment Board for 2014-
15,

THLEBOARD
The Public Trustee Investment Board (the Board) was estabilished under 546 of the
Public Trustee Act 1985 (the Act).

The Board provedes expertise to ensure best practioe in financial und ok management
on —
o vestment strategles concerning moneys held in the common fonids or
othierwisve available for investment;
o core finencial areas reldated to the development and management of the
common funds on behalf of Public Trusee client investors;
o distribution of income; and
aspects of policy and its implementation 10 ensure thar it complies with the
Public Trustee Act 1985 and the Trusee Act 1925,

MENMBERSWIP

SAS of the Act, requires that the Board be comprised of the Public Trastee (Senlor
Member) and at least two other members appointed by the Minister for a term not
longes than three years. Members are appainted on an honorary basks,

The Board currently consists of the Public Trustee and foar members, including one
member representing the Chief Minister, Treasury and Ecovumic Development
Direcrorate. To mitigare the potential for all positioas to be vacated simultanenusly,
appointments are geoerally made oo a stagened basis where practicable.

The membership of the board during 20 14- 13 was as follows—

Mr Andrew Taylor « Semior Member

Mr Tom Babic - Expires 2 March 2016
M« Christine Goode - Explres 2 March 2016
Mr Thach Huyoh - Explres 2 March 2017

Mr Patrick McAuliffe - Expires 2 March 2016

Mr_Tom Bable has expertise in financal planning and investment. Mr Babic is (he
principal of consulting firm Ascent Consulting Growp, providing advice on market
rescarch; corporate strategy, bosiness development and procurement management.
From 1997-2006, Mr Babic was Managing Director of Westpeak Global Advisors, and
from 1991-1997 he was Senior Portfolio Manager, Total Risk Management,
Commonwealth Funds Management. Mr Babic has a Bachelor of Commerce (Deakin
University) and a Certificate in Financial Planing (Securities Institute ).




Ms Christine Goode PSM has had 34 years experience with the Australian Public
Service. Ms Goode has extensive cxperience in transport, communications, finance and
cxecative management, working at Deputy Secretary and Chief Executive Ofiicer levels
Swce retiring in 2002, Ms Goode has held Board appointments with Altservices
Australia, State Super Financial Services Lid, and National Foundation for Australian
Wormen Lid, as well as chalring Comcare’s Audit Convmifes foe 3 years. She is currently
4 Trustee Director of AvSuper Pty Ltd.

Mr Parrick McApliffe is the Director, Asset Liabilicy Management, Economic and
Financial Group, Treasury, Chicf Minister, Treasury and Economic Development
Directorate. Mr McAuliffe Is responsible for leading the development and
implementation of key Investment policies and strategies for the ACT Government’s
financial Investment portfollos. Mr McAuliffe's is also responsible for the managernent
and funding of the Government's brrrowing program and the Government’s unfunded
defined benefit superannuation Nabibties. Mr MeAuliffe brings a wealth of knowledgy
andd experience in lovestment and Runds management to the Board.

Me Thach Hoynh Is a Director of Professional Financial Solotions and has over I8 years
eaperience adsising supeannuation funds, charities, government budies and Public
Trustees in actuarial and investment matters. He bas worked throoghoat Agstralia and
the Asia-Pacific region in both the public and private sectors and has held advisory roles
with the ASX, NMG Financal Services, NSP Lewis and AMP, Mr Huynh is a qealified
actuary, has a bachebor degree in Economics (Actuarial Studies) from the ANU and has
completed & gradoate diploma ks finuncial planaing.

ASSET CONSULTANT

PTACT appointed PricewaterhouseCoopers (PwC) In February 2011 to provide
assot/markets consultancy services 1o the Board Including quarterly reports, On the
transition of management of the Public Trustee’s Australlan Equitics Common Fund
from active to passive fund management, the Board advised that a quarterly report was
o bonger necessary and that PwC would in future report on an annwal bass with a §-

yearly strategy review.

THEVEAR IN REVIEW

The year In review from an investment perspective was pleasing with investment
markets represented by PTACT common funds agaln recording strang positive returns
Allenarkets with capital volarlliry received ahave average performances although income
retarns. were slightly down tn the year as 3 result of redoced Interest rates. This
tracslated (oto worthy retams in PTACT's Kisk Models Income Stable, Balinced and
Growth with each of these risk profiles continuing (o mevt or exceed the (otal retum
objoctives wet by PTACT s asset consultant PwC. Gaing forward PTACT eapests to sev
annther year of low interest rates for the cash market but also remains optimistic for
onguing capital growth for the risk tolerant Jients in the PTACT risk models.

ATTENDANUE TARNLE

Member 19.08.2014 | 1811, 2014 | 17.02.15 19.05.15
Andrew Taylor v X v X
Tom Babic v v v v
Christine Goode v v v X
Patrick McAuliffc X v v v
Thach Huynh N v v v
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OQUTOON S

N new appointments were made during the year to the Public Trustee Tivestnent
Board. 1t was however noted that Christine Goode and Tom Babic bave indicated their
inahibty ta coatinue on the Board beyond their current teems.

The Board consideced a range of issues during the year Including -

Overught and advice of the transition from an active manager 10 3 passive
manager for the Public Trustee's Australian Equities Common Fund. The
Board considered PTACT s advice of the financial effect an clients of a transfer
to passve management and advised that the transfer proceed.

The Board considered a report on the issue of maintaining the eaisting hedged
structure in the Public Trustee's Imernstional Equities Common Fund and
advised tat it be maintakned as it provides the best total retamn out of thoee
prssible scenarios.

The Board conskiered the value of continued quartedy reports on the
performance of PTACT Common Fund managers from s asset/ markets
consultant and recommended that, with all Commeon Funds being under
passive management, future reports should only be anoual, A fiveyearly
Investment strategy review would continee, PTACT will continue to source ad
hoc reports from the consultant as coquiresd).

Poard agreed to adjust Common Fumls and Risk Models Pesformance Reports
to include betore and after fees as well as a statement advising the purpose of
the report and explanation of benchmarks.

Board recommended that PTACT undertake an independent review afits
Cash Common Fund strategy. PTACT agreed to undertake this as part of its
Ausdie Strategy.

PTACT agreed (o Introduce Standard Risk Measures o PTACT Rusk
Allocation Models,

During the year the Board noted and agreed to rate adjustmenty in respect 1o
the Cash Common Fund a5 folloes -

- 19 August 2014 250% - applicable from | August 2014

- 18 November 2014 245% -applicable from | December 2014

- 17 Febeuary 2018 135% -applicable from ! February 2015
- 19 May 2005 LION - apphicable from | May 2015,

LODKING FORWARD

| record my thanks to Board membuers Christine Goody, Tom Babsg, Thach Huynb and
Patrick McAgliffe together with Deputy Public Trustee Dosg Gillespiv, Deputy Poblic
Trustes & Finance Manager Joanne Thompsoa, Acting Deputy Public Trustee David
Stenhoase and Investments Officer Stefan Dawonnik as well as PwC for their valuable
advice and contribution to the Board dering 2014/15.

Andrew Taylor
SENIORMEMBER/
PUBLIC TRUSTEE




OFFICIAL VISITORS BOARD

OFFICIAL
VISITAOR
SCHEME

OFFICIAL VISITORS BOARD
ANNUAL REPORT 2014-15

Lam pleased to report on the activities of the Official Visitors Board for 2014-15.

VK BOARD
The Officlal Visitors (OV) Board (the Board) was established under $.23A of the OV Acr 2012 (the Act)
lolowing amendments which came into effect o 1 September 2013

The Board has no Involvement in the day-to-day activities of OVa, making them truly independent In the
conduct of their responsibilities.

The OVs Board has the following functions under the Act-

amange training for OVs;

Galitate interaction between OVy;

arrange for the provision of adminkstrative assistance 1o

OV's; ani,

exercise any other function given tn the board under the Act, an operational Act of another Terrinory
faw.

For the purposes of the Act, each of the following isan operational Act -

Children and Yoiung Peaple Act 2008;
Corrections Management Art 2007;

Disability Servioes Acr 1991;

Housing Assicimice Act 20077 and

Menial Health { Treatment amd Care) Act 1994

The Board is required to meet at least twice each year. Duoring the reparted year, the Board met un 26 Augast
2004 and! 14 Aprii 2015,

MUEMBERNHIY
In accordance with S.23B of the Act, the Boand comprises the following -

thve Pubilic Trustee for the ACT (Chals);

the Pubbc Advocate of the ACT (Member),

4 Commissioner from the Human Rights Commission, 2 determined by the Commission
(Member); and,

two OVs, chosen by the OV as their representatives.

523B(2) of the Act appoints the Puhlic Trustee as ex officio Chair of the Board.
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The Human Rights Commission has nominated the Health Services Commissioner/Disability and
Cammunity Services Commissioner as its representative on the Board.

Membership of the board and mecting attendances during the reported year was as follows -

MEMRBER NATUNRE OF APPOINTMENTY MEEVING MERTING
AUG 09 APRM 2015
Mr Andrew Public Trustee (Chair) v \
Taylor
D Helen Public Advocate of the ACT v N
Watchirs
Ms Mary Health Services Commissioner/ Disabilty and \ Y
Durkin Community Services Commissioner representing the
Human Rights Commission
Ms Soe Conner | Principal OV under the Mental Health ( Trestment and v \
Care) At 1994
Ms Tracey OV under the Chilibren and Young People Act 2008 and v v
Whetnall Comections Managenent Act 2007,

PTACT staff members Callum Hughes and Jennifer Woolrych attended meetings in the capacity as Finance
Officer and Secretary respectively.

THEYEARIN REVIEW
Prior (0 each mecting of the Board, members are required to disclose any nsatenial interest in an fssue 10 be
considered at the meeting.

Nointeresty were reported by any member at cither meeting,
MEETING - 26 AUGUST 2014

Administrative
Rexuirements of the Offiaul Viator Act 2012 and the role of the Boand.

Appointments process

Action ad commenced te re-appoint Ms Barralet and Mr Pickles for forther terms as OV for tie purpases of
the Mental Health (Tromtmiont and Care) Act 1994, A further three expities of appointments were alvo flagged.
Chair omthined proposed new JACS centralised appointments process.

Funding and remaneration.

The budget for OV remuneration and expenses for 2013-14 was underspent by $175000. This represents
saving on the introduction of the revised scheme, The Remunemtion Tribunal bad revigwed the
derermination applicable to OVsand hack-pay would be made.

The swe of the annoal remaneration for the OV for Chikdren and Young People was ralsed and will be
rectified upon expiry of the appointment of the incumbent.

Communication

Website - website completed and wurking effectively,

Flyers - 3000 flyers printed and dreulated.

Business cards - generic business cards printed and circolated,

1800 phane line - organised ax central contact point.

Posters - Posters to be produced on finalsation of 1800 number,

Parking permits - OVs 1o be provided with Government Parking permits.




Request from Minister for Health regarding visits by Meatal Health OVs to Alexander Macooochie
Centre

Poard urganised familiarication vesits for Mental Health OV« 10 the AMC in the event that they are called to
Attend &3 3 vesstable place.

Sufety Rehubilitation and Compensation Ach 199X
Hoard advised that matter of OV voverage for workplace lealth and safety issnes and compensation were
referted to the ACT Government Solicitor for advice.

Training
First training day for OVs schedaled for Toesday, 18 November 2014

Reporting lssues
Stundard vemnplate for OVs quartely repores (o be prepared. 'The requiremients of Une Health Regueds (Privacy
amd Access) Act 1997 in respest to record keeping by OVa was noted for further action and advice,

FINANCIAL MATTERS
Funding for the administration of the QV scheme by the Foblic Trustee and the Board and for remuneration
of OVa was provided as part of Govermment Payment for Outpats for the reported year,

Funmiling recelved for administrative parposes 510361000
GPO - Official Visitors $414.390.00
Total Funding received -5$518,000.00
Expendditure by Public Trustee on adminissration $103,610.00
Expenditure by Public Trustee on remuneration $242.208.97
Net underspend by Poblic Trustee -$172,151.03

MEETING - 14 APRIL 2015

Appointments Schedule

Heappointment of the following OVs was completed -
Pamela Burton (Menial Health)

Narelle Hargreaves (C&YP)

Tracey Whetnall (C&YP)

Judy Putt { Corvections)

Community Services Directorate advised that & further OV for the purposes of the Chillren and Young
People Act 2008 was being considerad.

Revised Determination and Back-pay
Determimation 11 af 2014 of the ACT Remuneratson Tribianal hed been made and comenenced and bhark-pay

compléted,

OV/ Community Visitor Contact Arrangemenis
Contacts e OV Schemes foe SA, NSW and VIC were creulaied tn OV

TTY Phooe
A teletypewriter (TTY) phone was installed at PTACT to assist persons with 2 hearing dicability in
contacting OVs
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Training
Second OV Traiing Day to be held in November 2013

Records Management Issues
Roard noted guidelines from the Temitory Recoeds Office that OV's reconds be dealt with as past of the
Advocacy Services Records. Boand agreed (0 wrile expressing concerms.

Susan Salthouse named Canberra Citizen of the Year 2015
Susan Salthouse, an OV for Dissbility, was mamed 3015 Canbierra Cltizen of the Year

Other issues
Board responded 10 a request by the Children and Young People Commitssionet, 1o priorittus the Children
and Young People entry on the 1530 OV response line.

LOOKING FORWARD

The Board will bholitits second Annual OV Training Day in Novembes 2015,

The Board has abso agreed to fullow up on an OV reporting tool dovelopad by People Pulse [n South Australie
and in use by the South Australian OV Program.

I rezond my thanks to Board memben Dr Helen Watchies, Ms Mary Durkin, Ma Sue Connor and Ms Tacey
Whetnall as wull as to Jennbfer Woolty ch wnd Callum Hughes for adminksteative and financial support.

Amnlrew Tayhor
CHAIR/
PUBLIC TRUSTEE
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A TRANSMITTAL AND FOREWORD
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ALPHABETICAL INDEX

A
Asset Management — 8, 59
Auditor-General — 29, 30, 38

B
Bushfire Risk Management — 76
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C

Capital Region Community Foundation — 8, 11, 15, 16, 48, 49, 76
Capital Works — 59

Community Engagement — 70

F

Fraud Prevention — 34, 35
Freedom of Information — 76, 77
Funds Management — 9,12, 16, 72

G

Glossary of Abbreviations and Acronyms — 188
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Governance — 18, 83
Government Contracting — 60
Government Trust Moneys — 23

L
Learning and Development — 11, 39, 40, 42

M

Management Committee — 9, 11, 18, 33
Minister — 5,9, 10, 17, 38

Model Litigant Guidelines — 79, 80

0
Official Visitors Board — 11, 18, 76, 178
Ombudsman — 29, 42

P

Products and Services — 4, 26, 72

Prudent Person Investment Principle — 16, 18, 20, 23, 34

Public Trustee Investment Board — 9, 10, 11, 15, 17, 18, 21, 31, 61, 76, 176
Public Trustee’s Foreword — 3

R
Risk Management — 9,18, 31, 32, 37, 48

S
Staffing Profile — 83
Statement of Performance — 12, 29, 30, 62
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T

Taxation Services — 27

"
Wills — 9,13, 17, 19, 26, 28, 40, 61, 70, 76, 77
Workplace Health and Safety — 32, 33, 34, 39, 48
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GLOSSARY OF ABBREVIATIONS AND ACRONYMS

ACAT
ACNC
AFL
AGAC
AUSTRAC
AWA

CAT
COMMBIZ
COTA
CPA

Cso

EDRMS

EPA

ESD
FMA
FTE
FSC
GFC

GST

JACS

JACS IM/ICT

JACSCOM

Australian Capital Territory Civil and Administrative Tribunal.
Australian Charities and Not-for-profits Commission
Australian Football League.

Australian Guardianship and Administration Council.
Australian Transaction Reports and Analysis Centre.
Australian Workplace Agreement.

Confiscated Assets Trust Fund

Commonwealth Bank - Business.

Council on the Ageing.

Certified Practicing Accountant.

Community Service Obligations. Those obligations to the community that
the ACT Government purchases from the Public Trustee.

Electronic Document and Records Management System

Enduring Power of Attorney - A formal instrument by which one person
empowers another to represent him/her, or act in his/her place for
certain purposes. An Enduring Power of Attorney continues to have
effect after a person loses mental capacity.

Ecologically Sustainable Development.
Financial Management Act 1996.

Full time equivalent.

Financial Services Council

Global Financial Crisis.

An indirect broad based consumption tax built into the price of specified
goods and services and collected at point of sale.

Justice and Community Safety Directorate.

JACS committee for information management and information and
communication technology

JACS Communication. A representative forum for JACS Directorate
executives and statutory office-holders.



MACA

MDA

MOU

OH&S

PTACT

PWC

QA

S0G

SOHO

SBMP

TACT

TCA

Ministerial Advisory Council on Ageing.
Management Discussion and Analysis
Memorandum of Understanding.

Occupational Health and Safety.

Public Trustee for the Australian Capital Territory.
PricewaterhouseCoopers

Quality Assurance.

Senior Officer Grade (Classification).

Statutory Office-Holders. A representative forum comprising JACS
statutory office holders.

Strategic Bushfire Management Plan
Trust Accounting (System]

Trustee Corporations of Australia Inc.
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GLOSSARY OF TECHNICAL TERMS

Attorney

Common Fund

Criminal Assets
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Cso

Current Ratio
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Enduring Power of Attorney

Estate

Executor

Financial Manager

Funds Manager

Goods and Services Tax

Guardian

190

A person appointed by another to act in his or her place or
represent them.

A fund held by more than one person to enable a greater return
on the shared investment.

Items of value obtained by illegal or criminal acts, forfeited
under the Confiscation of Criminal Assets Act 2003.

Community Service Obligations. Those obligations to the
community that the ACT Government purchases from the
Public Trustee and broadly include financial management
services under order of the Guardianship and Management

of Property Tribunal, Enduring Powers of Attorney, Welfare
Funerals, AFP call-outs, examination of external financial
manager’s accounts, deceased estates less than $100,000 and
Trusts less than $100,000.

The ratio of current assets to current liabilities.

A formal instrument by which one person empowers another to
represent him/her, or act in his/her place for certain purposes.
An Enduring Power of Attorney continues to have effect after a
person loses capacity.

The sum of the transmittable assets less the liabilities of a
person, especially of a deceased, a bankrupt or beneficiary.

The person or company appointed by a Will to administer an
estate in accordance with the terms.

A person appointed under order of the Guardianship and
Management of Property Tribunal to make financial decisions

in relation to a person’s financial matters, or a matter affecting
that person’s property for persons were the person has impaired
decision making ability and is incapable of managing those
matters (eg bank accounts or property or shares). A Financial
Manager may make financial decisions for the represented
person. Most financial management orders are permanent.

A person or organisation responsible for investing moneys on
behalf of another.

An indirect broad based consumption tax built into the price of
specified goods and services and collected at point of sale.

A substitute decision-maker appointed under order of the
Guardianship and Management of Property Tribunal, to make
decisions relating to the health and welfare of a person with



Investment Strategy

Liquidity

Long Term Liability

Manager

Minor

Procurement

Prudent Person Principle

Public Interest Disclosure

PT Investment Board

Risk Profile

Statement of Intent

Sustained Asset Base
Trustee

Unclaimed Moneys

Will

Workplace Diversity

impaired decision-making ability. A guardian is appointed for

a specific time and with specific functions (eg where to live,
what services they will receive and what medical treatment they
should receive).

A plan distributing assets amongst various investments for
future financial return or benefit.

Available cash or the capacity to obtain it on demand.

Payment not required within 12 months or liabilities not
classified as current.

A person appointed pursuant to the Guardianship and
Management of Property Act 1991 to manage the financial and
property affairs of a represented person (ie having impaired
decision-making ability).

A person under the age of legal majority ie under 18 yrs.
Acquisition of good, services and works by Territory entities.

A legal rule requiring investment advisers to only make
investments for their clients’ discretionary accounts that a
“prudent person” would make.

A report made under “whistleblower” legislation under which
a person may confidentially report any corrupt, illegal or
fraudulent acts in the public sector.

A board established under S.47 of the Public Trustee Act 1985
to advise the Public Trustee on investment and related matters.

An individual's sensitivity to volatility of investments.

A statement under S.58 of the Financial Management Act 1996
setting out the activities, objectives and performance criteria of
the authority for the year and relating to the ownership by the
government in a territory authority or entity.

Ability to sustain asset base indicated by changes in net assets.
A person who holds property in trust for another.

Moneys surrendered to the Public Trustee on behalf of the
Territory under the Unclaimed Moneys Act 1950.

A written statement made by an individual, which provides for
the disposition of property upon death.

The bringing together of different races, genders, cultures,
abilities, ages, sexual orientations, family structures, lifestyles
& experienced backgrounds in the workplace.
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