
Official Visitor Scheme

Powers of Attorney

PO
W

ER
S 

O
F 

AT
TO

R
N

EYRE
SP

EC
T

R
ES

PE
CT

Guardianship

GU
AR

DI
AN

SH
IP

Fi
na

nc
ia

l M
an

ag
em

en
t

Fi
na

nc
ia

l M
an

ag
em

en
t

Fi
na

nc
ia

l M
an

ag
em

en
t

Interests

TRUST
RIGHTS

TR
US

TS

RESPECT

RESPECT

INNOVATION

TR
U

ST
Pr

ot
ec

ti
on

ESTATES

ESTATES

ESTATES

INTEGRITY

INTEGRITYIN
TE

GR
IT

Y
UN

CL
AI

M
ED

 M
ON

EY
INVESTMENT

INVESTMENT Guardianship

COLLABORATION

COLLABORATION

CONFISCATED CRIMINAL ASSETS

Confiscated Criminal Assets

Confiscated Criminal Assets

Confiscated Criminal Assets

Trusts

W
ill

s

W
ill

s

Co
nfi

sc
at

ed
 C

ri
m

in
al

 A
ss

et
s

Assets

ASSETS Assets

AS
SE

TS

Trust

Assets

OFFICIAL
VISITORS
SCHEME OFFICIAL

VISITORS
SCHEME

Estates

Estates

Unclaimed Money U
nc

la
im

ed
 M

on
ey

Trusts
Powers of Attorney

Po
w

er
s 

of
 A

tt
or

ne
y

Po
w

er
s 

of
 A

tt
or

ne
y

In
ve

st
m

en
t

M
an

ag
em

en
t Official Visitor Scheme

Official Visitor Scheme

O
ffi

ci
al

 V
is

it
or

 S
ch

em
e

POWERS OF ATTORNEY

PO
W

ER
S 

O
F 

AT
TO

R
N

EY

RE
SP

EC
T

R
es

pe
ct

GUARDIANSHIP

GU
AR

DI
AN

SH
IP

Ri
gh

ts

Fi
na

nc
ia

l M
an

ag
em

en
t

Fi
na

nc
ia

l M
an

ag
em

en
t

FI
N

AN
CI

AL
 M

AN
AG

EM
EN

T

TR
U

ST

RESPECT

INNOVATION

IN
N

O
VA

TI
O

N

TR
U

ST

ESTATES

ESTATES

RIGHTS

INTEGRITY

INTEGRITY

IN
TE

GR
IT

Y

UN
CL

AI
M

ED
 M

ON
EY

INVESTMENT

Investment

COLLABORATION
CO

LL
AB

O
RA

TI
O

N

CONFISCATED CRIMINAL ASSETS

Trusts

W
ill

s

W
ill

s

W
IL

LS

C
on

fis
ca

te
d 

C
ri

m
in

al
 A

ss
et

sAssets

Assets
OFFICIAL
VISITORS
SCHEME

Official
Visitors

Scheme

Estates Unclaimed Money

U
nc

la
im

ed
 M

on
ey

Trusts

In
ve

st
m

en
t

M
an

ag
em

en
t

PO
W

ER
S 

OF
 A

TT
OR

N
EY

PO
W

ER
S 

O
F 

AT
TO

R
N

EYRE
SP

EC
T

IN
VE

ST
M

EN
T

Fi
na

nc
ia

l M
an

ag
em

en
t

R
ES

PE
CT

TRUST

RESPECT
INNOVATION

COLLABORATION

PROTECTION

CO
LL

AB
O

RA
TI

O
N

W
ill

s
W

IL
LS

W
ills

Assets

OFFICIAL
VISITORS
SCHEME

Estates

Estates

Unclaimed Money

UNCLAIMED MONEY

M
an

ag
em

en
t

PO
W

ER
S 

O
F 

AT
TO

R
N

EY

Official Visitor Scheme

POWERS OF ATTORNEY

PO
W

ER
S 

OF
 A

TT
OR

NE
Y

RE
SP

EC
T

R
es

pe
ct

GUARDIANSHIP

G
UA

RD
IA

N
SH

IP

G
U

A
R

D
IA

N
SH

IP

Fi
na

nc
ia

l M
an

ag
em

en
t

FI
NA

NC
IA

L 
M

AN
AG

EM
EN

T

Respect

TRUST

R
ES

PE
CT

INNOVATION

IN
N

O
VA

TI
O

N

IN
N

O
VA

TI
O

N

IN
NO

VA
TI

ON

IN
N

O
VA

TI
O

N

TR
US

TS

ESTATES

ESTATES

INTEGRITY

INTEGRITY

IN
TE

GR
IT

Y

UN
CL

AI
M

ED
 M

ON
EY

INVESTMENT

INVESTMENT

CO
LL

A
BO

R
AT

IO
N

COLLABORATION
CONFISCATED CRIMINAL ASSETS

Trusts

W
ill

s

W
ill

s

Co
nfi

sc
at

ed
 C

rim
in

al
 A

ss
et

s
Assets

OFFICIAL
VISITORS
SCHEME

OFFICIAL
VISITORS
SCHEME

OFFICIAL
VISITORS
SCHEME

U
nc

la
im

ed
 M

on
ey

U
nc

la
im

ed
 M

on
ey

U
nc

la
im

ed
 M

on
eyTRUSTS

In
ve

st
m

en
t

IN
TE

RE
ST

S

M
an

ag
em

en
t

Management

WILLS

FACTSHEET

1
Public Trustee and Guardian Factsheet – WHEN YOU ARE UNABLE TO MANAGE YOUR AFFAIRS

Ground Floor
221 London Circuit
Canberra CIty ACT 2601

PO Box 221
Civic Square ACT 2608

Tel    (02) 6207 9800
Fax   (02) 6207 9811

Email  ptg@act.gov.au
Web    www.ptg.act.gov.au

WHEN YOU ARE UNABLE TO MANAGE  
YOUR AFFAIRS
Helping People
The Public Trustee and Guardian may be 
appointed by ACT Civil and Administrative 
Tribunal as financial manager for people who are 
unable to manage their affairs due to accident, 
age, illness or a physical, mental, psychological 
or intellectual condition.

Before a financial manager can be appointed, 
ACAT must be satisfied that a person is legally 
incompetent or unable to enter into  
particular transactions.

The Public Trustee and Guardian does not make 
health or lifestyle decisions. However, some 
of the financial decisions made by the Public 
Trustee and Guardian may assist a  
person’s lifestyle.

How does this happen?
When a person loses legal competence (and 
no prior arrangement such as a power of 
attorney has been made), ACAT can appoint the 
Public Trustee and Guardian under a Financial 
Management Order to manage and protect 
the person’s estate. This appointment may be 
comprehensive or relate to a specific action 
or amount of money. The Public Trustee and 
Guardian is called the financial manager.

The Public Trustee and Guardian then manages 
the represented person’s financial affairs and, 
where necessary, consults with the represented 
person, the family, a guardian (if appointed) or 
carers as specified by ACAT, to ensure available 
funds and resources are used to assist the well-
being and lifestyle of the represented person.

The role of the Public Trustee and 
Guardian as financial manager
The role of financial manager covers all financial 
matters (unless otherwise limited) and some 
legal matters in relation to the property of the 
represented person and is specified in the 
Guardianship and Management of Property  
Act 1991.

We collect all income

The Public Trustee and Guardian will collect and 
account for the represented person’s income, 
including pension entitlements, superannuation, 
rents, investments, dividends from shares and 
interest. We also arrange payment of accounts 
and bills and lodge social security returns and 
medical benefits claims.

The Public Trustee and Guardian will budget the 
collected income, prioritising payment of the 
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represented person’s bills, which could include 
accommodation, personal expenses, rents, 
rates, property repairs, gas, electricity, medical, 
hospital and nursing home charges.

We manage property

The Public Trustee and Guardian may also be 
required to manage the represented person’s 
property, monitor a share portfolio, supervise 
rental properties and maintain investments.

We prepare and lodge taxation returns

The Public Trustee and Guardian will prepare 
and lodge the represented person’s income tax 
return for a small fee or instruct an external 
accountant if requested.

We keep accurate accounts

In all cases, the Public Trustee and Guardian 
maintains accurate accounts, and provides 
statements of these accounts on an annual 
basis, or more regularly if required.

What does the term guardian mean?
A guardian is usually someone concerned 
for, and in close contact with, the represented 
person, such as an immediate family member or 
a close friend, and is appointed by ACAT where 
a person is affected by a condition which limits 
their ability to make lifestyle decisions.

What is the role of the guardian?
The guardian should inform the Public Trustee 
and Guardian if they have knowledge of any 
specific needs which the represented person 
may have. The Public Trustee and Guardian will 
consult with the guardian or family, to make 
sure that funds and resources are appropriately 
utilised to improve the represented person’s 
quality of life.

A guardian may be appointed by order of ACAT 
to oversee the affairs of the represented person, 
and to provide advice and information to the 
financial manager on any specific financial 
needs to make sure that the represented 
person’s needs are met. However, the financial 
manager makes the final decision as to whether 
the requested expenditure can be afforded.

Does a represented person have  
any powers?
A financial management order may be limited, 
in which case the represented person may 
make all decisions relating to other financial 
matters not covered by the order. Even with 
a comprehensive order, the Public Trustee 
and Guardian aims to allow as much financial 
autonomy as possible, particularly in handling 
day-to-day expenses. However, a represented 
person cannot enter into any binding contract to 
dispose of or purchase assets or property.


