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PUBLIC TRUSTEE
FOR THE AUSTRALIAN CAPITAL TERRITORY

PO DOX 221
CIVIC SQUARE ACT 2808

Tebephone:(02) G207 9800
Facsimile:(02) 8207 9811

8 August 2011
Mr Siman Cortsall MLA
Attorney General
ACT Legislative Assambly
London Cancuit
CANBERRA ACT 2601

Dear Attormey Gemnaral

| am pleasad to present the Annual Report for the Public Trustee for the ACT for the year
ended 30 June 2011,

This Report has been prepared under Saction 8{1) of the Annual Reports {Government
Agencies) Act 2004 and in accordance with the requirements referred to in the Chief
Minister's 2010-2011 Annual Report Directions. |t has been prepared in conformity with
;:-;::GI?TQISIEIM applicable to the preparation of Annual Reports by the Public Trustea for

| hareby certify that this Annual Report is an honest and accurate account and that all
material infarmation on the oparations of the Public Trustee for the ACT during the period
1 July 2010 to 30 June 2011 has been included and that it complies with the Chief
Minister's Annual Report Directions.

| also heraby cedify that fraud prevention has been managed in accordance with Public
Sector Management Standard 2, Part 2.4

5.13 of the Annual Reports (Gowvivnment Agencies) Aot 2004 requires that you causa a
copy of the Report to be laid before the Legislative Assembly within 3 months of the end of
the financial year.

Yours sincarehy

;?“ \/,

Andrétw Taylor
FPUBLIC TRUSTEE

WILLE = l‘TATEB ¢« FINAMCIAL MANAGEWOMNT SERVICES « TRUSTS

241 London Cot, Canteera ACT 2600
wwtar publbcirusion & gov.Bu
ABMN 45 B0 (44 305
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CHIEF EXECUTIVE’S RETROSPECTIVE 2010-11

In my last annual report | foreshadowed that PTACT would continue to develop the
commercial aspects of its business to achieve financial self-sufficiency. The close of
2009-10 marked the end of PTACT's 25th year and fittingly, 2010-11 heralded strong
recovery from the Global Financial Crisis (GFC). PTACT's solid financial position
ensured that the office was well-placed to benefit from the recovery of financial
markets, recording its best financial result since establishment in 1985. PTACT is close
to returning to government an after-costs dividend equal to the amount of funding
provided at the commencement of the year, making the operation of the Public Trustee
almost cost-neutral. In doing so, PTACT subsidises the high and increasing cost of its
Community Service Obligations.

The achievement of this milestone is a reflection of the maturity of PTACT as an
independent ACT Government statutory body. However, whilst financial performance is
significant, of equal or greater significance is the increasing value of PTACT's services
across all levels of the ACT Community. Accordingly, our aim is not to generate

profits but to deliver the highest standard in trustee services to government and

the community.

PTACT provides immense social good to members of the ACT community and, whilst
the nub of our work is to manage our clients” assets, it's the daily interaction with
significant personal issues that makes us different.

From an investment/funds management perspective, PTACT welcomed the appointment
of Tom Babic and the re-appointment of Glenys Roper to the Public Trustee Investment
Board. PTACT appointed PricewaterhouseCoopers Australia to provide asset/markets
consulting services to the Board. A review of fund managers during the year resulted

in the transition of fund management for the Public Trustee’s Listed Property Fund to
Vanguard with the valued assistance of ACT Treasury.

PTACT seeks to influence and make a difference within the JACS Directorate. At
the 2011 JACS Strategic Review retreat, PTACT considered along with other JACS
Directorate agency heads -

- JACS Directorate biennial staff survey results for 2010;
- Hawke review “Governing the City State”;

- how to best deliver the Government's priorities to make sure that Canberra
Is a fair, safe and peaceful community;

and undertook Aboriginal Cross Cultural Training. During the year | accepted the role
of Executive Sponsor for the JACS Directorate in respect to the rollout of the ACT
Government’s Respect, Equity and Diversity (RED) Framework.

PTACT's fees and charges were structurally reviewed outside of the annual indexation
process. This three-yearly review seeks to thoroughly review all fees to ensure
compatibility with current business structures, market conditions, other jurisdictions
and like services and resulted in an increase in the Public Trustee’s maximum

hourly rate.
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In October 2010, PTACT simultaneously hosted national meetings of Public/State
Trustees and AGAC (Australian Guardianship and Administration Council) in Canberra.
Public Trustees agreed to form a Public/State Trustees forum through which their
services can be developed through best-practice and their value proposition promoted
through an umbrella website. ACAC considered and responded to a number of national/
international initiatives including -

- Mutual Recognition of Enduring Powers of Attorney and Tribunal orders
- National Standards for Financial Decision-Making and Guardianship

- Productivity Commission inquiry “Caring for Older Australians”

-~ National Framework for Advance Care Directives

- Yokohama Declaration.

AGAC was addressed by the ACT Human Rights Commissioner Dr Helen Watchirs OAM
and Mr lain Scott - Assistant Secretary, Prudential and Approved Provider Regulation
Branch, Office of Aged Care Quality and Compliance, Department of Health and Ageing.

PTACT prepared and lodged in the order of 1,000 income tax returns in 2010-11 with
70% prepared and lodged electronically using PTACT's ATO tax portal software. In 2011-
12 PTACT will seek to introduce one-stop Will appointments for most Will clients. We
will implement the completed Precedent Management System as well as develop a
new web-based Unclaimed Moneys System. We will also improve our Trust Accounting
System TACT" by acquiring Tactics and an Auto Shares Update System. During 2010-11
the ACT Supreme Court approved the Public Trustee’s proposal to store and evidence a
legal, signed Will in electronic form. In this regard, we will investigate the introduction
of a modern document management system.

GreaterGood - The Capital Region Community Foundation, established and operated

by the Public Trustee, continues to go from strength to strength. On 31 August 2010,
GreaterGood held an event to mark the distribution of its millionth dollar to charity
since establishment in 2003. The corpus increased from $6.28M at the end of 2009-10
to $7.38M at 30 June this year. GreaterGood will distribute $345,000 to charities in 2011.

PTACT contributed to the ACT Government’s ACT Strategic Plan for Positive Aging 2010-
2014, providing monthly editorials of interest to seniors through the Canberra Times'
Start Living supplement as well as publicizing GreaterGood through a lift-out in August
2010. PTACT conducted 12 seminars on Wills and EPAs to community groups including
a free public seminar during Seniors Week in March 2011.

PTACT s staff carries significant workloads as the complexity and volume of demand for
services continues to increase in line with the ACT's ageing community demographic.
Despite these increases PTACT staff overwhelmingly reported PTACT to be a truly great
place to work in the 2010 biennial JACS Directorate staff survey conducted externally. In
2011 we expanded and revitalised our premises signing a new six-year lease with a five
year option, and extending our floor space.



| am indebted to the excellence of PTACT's staff, who can collectively take credit for our
excellent performance this year. | also acknowledge the people that help to make our
work possible including the Director-General, Directorate of Justice and Community
Safety - Kathy Leigh, Deputy Director-General - Alison Playford and JACS staff,
members of the PTACT Investment Board as well as the members of the GreaterGood
board.

Andrgw Taylor
PUBLIC TRUSTEE/
CHIEF EXECUTIVE
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A.1 THE ORGANISATION

WHO WE ARE

The Public Trustee for the ACT (PTACT] is an independent statutory office within ACT
Government established under the Public Trustee Act 1985.

WHAT WE DO

Public Trustees exist in all states/territories to ensure that our communities have
access to professional, affordable trustee services including -

- Will preparation where appointed as Executor.
- Enduring Powers of Attorney where engaged as attorney for financial management.

- Estate Administration where appointed as executor or under letters of
administration.

Trust Administration for minors or for those unable to manage their assets.
Financial Management for persons with a decision-making disability.

Funds administration under government and non-government trusts.

N2 20N 2

Investment Services - Provide investment services under the 'Prudent Person
Investment Rule” in the Trustee Act 1925.

v

Confiscated Criminal - Administer assets restrained under the Confiscation of
Criminal Assets Act 2003.

- Recelve, invest and manage claims for unclaimed moneys
- Examine accounts prepared by private financial managers appointed by ACAT.

- As trustee, operate GreaterGood - The Capital Region Community Foundation.

WHY DOES THE COMMUNITY NEED A PUBLIC TRUSTEE?

By establishing an agency that promotes and provides trustee services that can
be accessed by any member of the community, the burden of personal financial
management and estate administration does not fall to the rest of the community.

OUR VISION

We aspire to be the ACT community’s first choice for trustee services.

OUR VALUES

PTACT has a clear set of corporate values which are applied to all touch points in
the organisation. We strive to deliver value through honesty, professionalism and
accountability and to consistently exceed client expectations.

OUR STRUCTURE

PTACT is a government-owned statutory authority accommodated in one centrally
located office in the City Centre.



el

Each of our four business units is headed by a Deputy Public Trustee who, together with
the Public Trustee, form a Management Committee. A Senior Deputy Public Trustee is
responsible for the Public Trustee’s significant investment and fund management services.

The Public Trustee Investment Board established under the Public Trustee Act 1985
provides investment advice to the Public Trustee.

PTACT's Audit Committee comprises a number of business unit representatives as well
as the Chief Executive, ACT Long Service Leave Authority, Mr Phil Collins.

PTACT is essentially self-funding with minimal base appropriation provided directly by
ACT Treasury under a Statement of Intent. PTACT is administratively attached to the
JACS Directorate subject to a Memorandum of Understanding.

Our Organisation Chart is set out below -

Internal Audit Public Trustee Public Trustee
Committee E01.3 Investment Board
(Advisory) Andrew Taylor (Advisory)

I l l l

Senior Deputy
Public Trustee
Funds Mgment/Invest

Deputy
Public Trustee
Financial Management

Deputy
Public Trustee
Trusts Manager

Deputy
Public Trustee
Finance Manager

S0G B Manager S0G B S0G B
Doug Gillespie S_OG B Sue La Peyre Joanne Thompson
Toni Leiper
l l l l
Trust Officer 2x 1 Trust Officer 2 x 2 Trust Officer 2x 6 Trust Officer 2x 1

[

[

[

Trust Officer 1 x7

Trust Officer 1 x 4

Trust Officer 1x 3

[

Trust Assistant x 2

Trust Assistant x 4

PTACT's Staff Profile is described in detail under C.7 in this report.
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OUR CLIENTS

PTACT's clientele is a cross-section of the ACT community, comprising vulnerable people
who need a trusted long-term representative as well as people at every socio-economic
level who need Will drafting, Enduring Power of Attorney and Estate/Trust administration
services. PTACT also provides fund management services to government. Through our
charitable foundation GreaterGood, we aim to “Link Good People with Good Causes” and
accordingly our clientele includes philanthropists as well as charitable organisations.

OUR STAKEHOLDERS

Our stakeholders have both representative and educative expectations of us. Our
principal stakeholders are the ACT Attorney General, the ACT Treasurer, the
Director-General Justice and Community Safety Directorate and the ACT community.

We partner with the Public Advocate of the ACT and the ACT Civil and Administrative
Tribunal [ACAT) in the provision of our services. A PTACT representative attends ACAT
hearings under the Guardianship and Management of Property Act 1991 on a weekly
basis.

Non-government agencies committed to achieving outcomes for intellectually disabled
persons, also have an interest in our outcomes and we work closely with these
agencies to ensure the best result for our clients.

Public Trustees in other jurisdictions have an interest in the Public Trustee for the
ACT upholding and promoting the professionalism and high level of integrity of the
Australian Public Trustee branding generally.

A.2 OVERVIEW

HOW WE PERFORMED IN SUMMARY

The performance of our funds is discussed more fully under “Funds Management”
in Section A.9 of this report.

PTACT's 2010-11 Business Plan identified Key Result Areas and Strategic Priorities. Our
performance against these objectives is set out in the following table -

The year represents a significant milestone for PTACT in achieving financial
independence. PTACT recorded Total Revenue of $5,007,132 for the year with an
operating surplus of $1,176,552 and a dividend payable to ACT Treasury of $588,276.
PTACT's expenses were $126,420 below estimate and $48,110 above expenses for
2009-10.

PTACT had an extremely busy year recording unprecedented levels of business. In
particular, PTACT recorded increases in the quantum of funds under management.
This, combined with the return of investment markets and sustained property values,
has provided PTACT with its best year on record.

Variance in business statistics for Wills and low value trusts were consistent with
statistics across the industry and do not reflect the significant effort made by PTACT to
promote the value of having an up to date Will.



In 2011-12, PTACT will hold a "Wills Week” promotion to further highlight the need for
persons to take responsibility for this important matter in their lives.

The assets invested in GreaterGood for community benefit increased from $6.28M at the
end of 2009-10 to $7.38M at 30 June this year.

OUR PLANNING FRAMEWORK AND DIRECTION SETTING

We have a dual planning and accountability framework reporting to the Director-
General Justice and Community Safety Directorate, whilst financially accountable to the
Treasury Directorate.

Planning responsibilities are undertaken through a Management Committee
representing all business units. PTACT's Performance Management Plan is closely
linked to the strategies contained in the Business Plan.

Our direction is established by a Statement of Intent with the Treasury Directorate and
an MOU with JACS as well as by PTACT's annual Business Plan.

PTACT participates in the strategic planning and management of JACS through
Directorate forums including JACSCOM and Statutory Office-Holders (SOHQO).

Another important element of our strategic planning framework is the Public Trustee
Investment Board which establishes and varies policy in respect to investment and
funds management.

As trustee for GreaterGood - The Capital Region Community Foundation, the Public
Trustee is responsible for the strategic direction of the foundation. In June 2011, a
restructure of the Foundation was completed with a revised board of seven appointed.

OUR ORGANISATIONAL ENVIRONMENT

The Public Trustee reports directly to the Director-General, Justice and Community
Safety Directorate and has responsibilities to the Treasury Directorate, however in
respect to trust matters, is an independent statutory body.

PTACT does not have the organisational issues confronting many other Public Trustees
however, given our size and concentrated population, PTACT delivers trustee services
across a more diverse suite of trustee responsibilities including unclaimed moneys,
management of government trust funds and confiscated criminal assets as well as
through our Community Foundation.

PTACT has a strong organisational relationship with a number of Justice and Community
Safety Directorate agencies and works closely with the Directorate on matters of common
interest including legislative reform, trust administration and funds management and
investment. In respect to our statutory trust activities however, the Public Trustee has
autonomy and independence. A Memorandum of Understanding has been established
between the Public Trustee and the Director-General JACS Directorate establishing an
understanding and expectations in relation to the financial and corporate arrangements
between PTACT and JACS.

Our executive has a flat management structure, representative of our four main business
areas and of the specialised nature of our activities.
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Organisationally, PTACT is largely self-contained however IT services are provided by the
ACT Government's IT Service Provider, Shared Services ICT.

RESPONSE TO SIGNIFICANT ORGANISATIONAL CHANGE/REVISION TO
ADMINISTRATIVE ARRANGEMENTS

PTACT has not experienced any significant organisational change during 2010-11.

By agreement between the Commonwealth/States/Territories responsibility for the
administration of unclaimed superannuation moneys has been transferred to the
Commonwealth. Following the enactment of the Justice and Community Safety
Legislation Amendment Act 2010 (No 4] on 14 December 2010, the Public Trustee
transferred an amount of $933,525.00, representing the balances of 479 separate
accounts, to the Commissioner for Taxation on 11 March 2011.

ADMINISTRATION OF LEGISLATION

The Public Trustee’s powers and responsibilities are established by the Public
Trustee Act 1925 and the Trustee Act 1925 as well as other ACT and Commonwealth
legislation.

The laws that empower and govern the activities of the Public Trustee as a trustee are
listed at Section B.4 of this report. The Public Trustee has no regulatory activities.

SUBSIDIARIES, JOINT VENTURES AND PARTNERSHIPS

PTACT has no subsidiaries, joint ventures or partnerships, however strong
collaborative relationships are maintained with a number of agencies as reported
under B1 of this report.

A.3 HIGHLIGHTS

OPERATIONAL ACHIEVEMENTS

The following operational achievements reflect our progress against strategic outputs
and service delivery priorities.

A significant portion of PTACT's revenue is derived from user charges in the form of
income commission and management fees. With the return of investment markets, as
well as a buoyant property market for much of the year, PTACT's financial performance
has dramatically turned around.

Highlights are as follows -

- Close to financial self-sufficiency for the first time.
-~ Income for 2010-11 was the highest recorded for PTACT since establishment.

- End of year financial result of $1,176,552 against a budget of ($250,000) and
representing a turnaround from ($87,276) in 2009-10.

- Funds under Management increased from $199.9M to 274.36M, up 16.32%
from $235.9M in 2009-10.

- Developed Precedent Management database.



- Significant increase in court appointed disability trusts.

- GreaterGood distributed its millionth dollar to ACT charity since 2003 and
$345,000in 2011,

> GreaterGood assets increased from $6.28M to $7.38M.

- 11 complaints to Ombudsman resulted in no finding of administrative deficiency.

- Achieved one-stop Wills for 95% of Wills clients using Chameleon Wills software.

- Completed major safety overhaul for warehouse with complete re-fit of all
shelving.

- Acquired and fitted out an additional 100sq metres office accommodation.

- Settled National Standards for Financial Managers with Australian Public
Trustees.

- An amount of $2,080,495.93 was transferred to the Territory as Unclaimed Money
under S.35 of the Financial Management Act 1996 and Sched 6 Part 6.2 item 4 of

the Administration and Probate Act 1991.

MAJOR CHALLENGES FACING THE PUBLIC TRUSTEE

In the 2009-10 annual report, PTACT reported that a major challenge was to maintain its
capability as a prudent financial manager during the Global Financial Crisis (GFC). Our
emergence from the GFC and our achievement of an unprecedented financial outcome
Is strong evidence of the effectiveness of our robust financial position achieved through

an effective investment strategy.

A continuing major challenge is to develop the community’'s knowledge of the Public
Trustee and its services. By doing so, we seek to increase the number of people

who are aware of the importance of having an up to date Will and Enduring Power of
Attorney and are willing to appoint the Public Trustee as executor. Another challenge
is to maximize the level of philanthropy provided to the ACT community through
GreaterGood. We have made significant progress towards this through appropriate
public awareness programs as follows -

- Enhanced PTACT and GreaterGood websites;

- Placed advertisements and editorials in the Canberra Times “Start Living” lift-
out each month as well as for special promotions including Seniors Week and
International Women'’s Day 2011;

- Placed advertisements in the Seniors Booklet, ACT Hospitals Services Guide as
well as the Yellow Pages;

- Maintenance of PTACT brochures in shopfronts;

- Secured a 2-page broadsheet lift-out in the Canberra Times to mark the
distribution of the one-millionth dollar to charity by GreaterGood;

- Advertised in the City News Law Week feature;
- Advertisement and editorial in the Canberra Times funeral planner lift-out;
- Conduct of Seniors Week seminar as well as talks to many community groups.

- Promotion of PTACT services at the Cabinet in the Community; and
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- Secured media appearances involving GreaterGood.

- Secured appropriate branding on the exterior of our premises in London Circuit.

PTACT founded and sponsors the annual Life's Reflections Photographic Competition
conducted by the ACT Office for Ageing to recognise the value of seniors in our
community

PROGRESS AGAINST STRATEGIC OUTPUTS AND SERVICE PRIORITIES

PTACT made significant progress towards its key strategic outputs as detailed under
“"How we Performed in Summary” and “Operational Achievements” above.

A.4 OUTLOOK

OUR FUTURE PRIORITIES

PTACT celebrated its maturity as an organisation with an unprecedented financial
result to mark the end of its first 25 years of operation.

PTACT's future priorities must focus upon how we can satisfy an expected increased
demand for our services. It is clearly evident that Canberra has an ageing population,
that we are living longer and that our birth rate continues to be amongst Australia’s
lowest. This places demands on our core services including Will, executorial, EPA and
financial management. We are however at a point where we can balance the increasing
cost of Community Service Obligations against our income.

In Australia to 2050: Future Challenges - Intergenerational Report 2010, federal
Treasurer Wayne Swan stated “Australia faces a complex mix of long-term challenges -
an ageing and growing population.....”

Against this background, a continuing future priority then is to ensure that PTACT
is viable and equipped to deal with those demands. With the growth and change
in generation of ACT’s older population and the corresponding demand for PTACT
services, PTACT will continue to evaluate its service delivery media by developing
smarter and more adaptive methods.

TRENDS AND FORECAST CHANGES IN OUR OPERATING ENVIRONMENT

PTACT's responsibilities involve significant and increasing records management

and correspondence. A number of projects have been undertaken and commenced
aimed at reducing the operational and administrative burdens associated with those
responsibilities including a new correspondence management system and plans for a
document management system.

Completion of refurbishment of premises

To accommodate our expected growth, PTACT has acquired a further 100 sq metres
and fitout was completed during the year. The refurbishment has also addressed a
number of environmental issues including installation of double-glazing, upgraded air-
conditioning and a separate airlock entrance.



Evidencing Wills in electronic form

Agreement has been reached with the ACT Supreme Court permitting PTACT to
evidence the original legal Will to court by producing a certified copy of a record of the
original Will held in image form. Now that approval has been provided, it is proposed
to commence imaging the Public Trustee's original Wills file. This will reduce reliance
upon hard copy records, eliminate loss or misplacement of records and will allow
PTACT to store original hard copy records in @ more remote, less costly location.

Precedent Management System

PTACT has developed a database designed to manage its significant correspondence
needs. The system comprises an information database from which information needed
to create letters will be generated as required. The system will reduce the operational
and administrative burden associated with the preparation of correspondence across
all business units in the office.

Superannuation package

Australian Public Trustees have made collective progress towards the development of a
superannuation package for Public Trustee trust clients. PTACT has been successful in
increasing the number of court-appointed trusts awarded and superannuation provides
many of these clients with an ideal vehicle for investment, income and tax savings. This

is likely to be a major benefit for this growing sector of PTACT's clientele into the future.

SIGNIFICANT IMMEDIATE FUTURE RISKS AND ISSUES

Significant potential risks facing the Public Trustee identified in a review of PTACT's
Fraud, Risk and Corruption Mitigation Strategy include -

- Economic Viability.
PTACT must build its reputation, develop its clientele, establish reliable long-
term revenue sources and deploy smart technological solutions. A particular
concern is to price our services to achieve an appropriate balance of funding to
cross-subsidise our Community Service Obligations, allowing PTACT to provide
its services seamlessly to all members of the community irrespective as their
capacity to pay.

- Staff Competence and Well-being.
An experienced and qualified staff is critical to PTACT's business and the risk
of skill loss or depletion is addressed through a strong attraction, training and
retention policy and the maintenance of an excellent workplace. PTACT has
focused strongly on Workplace Health and Safety through the conduct of a
Workplace Health and Safety Risk Analysis and the treatment of all identified
risks and rigid application of staff safety and protection measures.

- Statutory Compliance.
Failure to comply with legislation, policies and procedures poses a strong potential
risk and is addressed by rigid QA, training and workflow-based systems.

- Potential for Fraud.
The potential risk of fraud and corruption both internal and external is addressed
by a Fraud, Risk & Corruption Management Plan, reviewed on a regular basis.
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- Business System Failure.
The risk of business system failure affecting access to information poses a strong
potential risk which must be addressed by the establishment and continual
maintenance of a Business Continuity Plan.

- Financial Loss.
Prudent funds management is vital, particularly having regard to economic
conditions in recent past years. The constant risk of market fluctuation requires
a diligent and prudent approach to the review of investment arrangements
including fund managers.

The Public Trustee’s Fraud, Risk and Corruption Management Plan is reviewed
biennially and was comprehensively reviewed by the PTACT Investment Board in
conjunction with PTACT's Internal Audit Committee.

A.5 MANAGEMENT DISCUSSION AND ANALYSIS

OBJECTIVES

PTACT's primary objective is to provide professional trustee services to government
and to the community.

Our principal activities include -

- preparation of Wills where the Public Trustee is named as executor or co-executor;
administration of deceased estates under Will or intestacy;
acting as trustee for life interest estates and persons lacking legal capacity;
financial management under EPA and orders of ACAT;

examination of accounts of external managers;

taxation and safe custody services for established clients;
acting as agent for Unclaimed Moneys;

N
N

N

N

- asset services in relation to the confiscation of criminal assets;

N

N

- undertaking investment responsibility for ACT Government Trust Funds; and
N

Trustee for GreaterGood - The Capital Region Community Foundation.

RISK MANAGEMENT

PTACT's Fraud, Corruption and Risk Management Plan covers all investment, financial,
operational and administrative responsibilities as well as Workplace Health and

Safety. This strategy documents business processes undertaken by the Public Trustee,
identifies key risks associated with these processes and measures undertaken to
control risk.

The following potential risks may influence our future position -

- Maintenance of market share in respect to commercial services provided
by PTACT. These activities substantially fund the cost of providing PTACT's
Community Service Obligations to the community. This risk is addressed through
customer satisfaction surveys, fee reviews, brand development and marketing.



- Risk of significant skill deterioration in the workforce through retirement. We
are reviewing the workforce training as part of the business and strategic plan to
ensure skills are retained.

- 0Ongoing business system reliability and integrity is @ major potential risk to our
business. We have made continuing changes to our IT infrastructure aimed at
minimising these risks.

REVENUE

Revenue figures are based upon actual figures to 30 June 2011, the audited Financial
Report for 2010-11 and 2010-11 budget estimates contained in the 2010-11 Budget
Paper Number 4.

Our operating surplus for the year ended 30 June 2011 was $1,176,552, an increase of
$1,426,552 on the 2010-11 budget estimate of ($250,000), and an increase of $1,263,828
over the previous year.

A return to surplus has occurred. The surplus, compared to a budget deficit, is due to
an increase in operating revenue. The increase has occurred as a result of an upturn
in the investment market together with higher than anticipated commission and
management fees being received.

PTACT derived 82% of its revenue from fees and charges relating to the provision of
trustee services.

Total revenue for the period ending 30 June 2011 was $5,007,132. This is $1,300,132
higher than the 2010-11 budget estimate of $3,707,000 and an increase of $1,311,938
compared to the 2009-10 year.

EXPENSES

The Public Trustee’s core business is the provision of estate, trustee and financial
management services. Accordingly, the main expense items were typically employee
and administrative expenses relating to the provision of core services.

Total expenses for the period ending 30 June 2011 were $3,830,580 of which $2,970,279
or 77% were employee-related (including superannuation). Total expenses are
$126,420 lower than the 2010-11 budget estimate of $3,957,000 for the corresponding
period. By comparison, actual expenses for the previous year were $3,782,470.

Expenses have slightly increased over the last few years. In future years it is
anticipated that employee expenses will increase due to changes in wage conditions,
the employment of professional staff to cope with the ever changing workload and
the continually increasing client base. It is also anticipated that, due to the increasing
workload of the Public Trustee, an increase in supplies and service expenses will also
occur.

The fitout of PTACT's extended office space was completed and funded during the
reported year. PTACT also addressed warehouse safety issues through the acquisition
of new warehouse shelving as well as a new compactus filing system in our city
premises. A continuing program of installation of Venetian and Verosol blinds was also
completed during the year.
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PUBLIC TRUSTEE FINANCIAL POSITION

Key indicators of the health of the Public Trustee’s financial position are the ability to
sustain the existing asset base, the ability to pay debts falling due in the short term and
maintaining prudent levels of longer term liabilities. The graph below indicates assets
held by the Public Trustee at 30 June 2011.

The Public Trustee reported a total asset base of $5,530,455 of which $3,950,000

is invested in term deposits with various financial institutions and $627,538 is held

in demand deposit cash accounts for ongoing expenses. The balance of assets,
$952,917, is made up of receivables of $261,174, prepayments of $23,407 and plant and
equipment of $668,336. Total assets are $2,057,455 higher than the budget estimate

of $3,473,000. The increase in assets is attributable to additional funds available for
investment as a result of increased revenue and the revaluation of property, plant and
equipment as at 30 June 2011.

SUSTAINED ASSET BASE

The ability of the Public Trustee to sustain its asset base is indicated by changes in net
assets. The graph below illustrates that the Public Trustee’s ability to maintain strong
net asset position is due to the increased level of funds under management. The Public
Trustee’s short-term financial position in 2011 decreased compared to 2010. This was
due to the accounting for the provision for make-good. Without the provision for make-
good the short term liquidity ratio is 9.6 to 1. This reflects a strong liquidity position.

Summary Statement of Financial Position

6,000

5,000

4,000

3,000 | | ‘ /.\
| il [ T
2,000 | n— I

1,000 1 — — — — —

30/06/2010 30/06/2011 30/06/2012 30/06/2013 30/06/2014

[T ASSETS C I LIABILITIES —l— NET ASSETS

The above chart reflects audited figures as at 30 June 2010, actuals to 30 June 2011 and
estimated outcomes as shown in Budget Paper 4 of 2010-11.

The net asset position continues to indicate an asset base capable of meeting the
service requirements of clients of the Public Trustee.

LIQUIDITY

A common indicator for liquidity is the current ratio, which compares the ability to fund
short-term liabilities from short-term assets. A ratio of less than 1 to 1 may indicate a
reliance on the next financial year's operating revenue to meet short-term debts. The
table below illustrates the liquidity position of the Public Trustee.



Current Ratio

PRIOR CURRENT CURRENT FORWARD

YEAR YEAR YEAR YEAR

ACTUAL  ACTUAL BUDGET  BUDGET
$°000 $°000 $°000 $°000
2010 2011 2011

FORWARD FORWARD

Total Current

3693 4 862 3381 3402
Assets

Total Current ), 1673 1064 1128
Liabilities

CurrentRatio  3.671:1 2,911 3.18:1 3.02:1

The Public Trustee’s current ratio as at 30 June 2011 is 2.91 to 1, lower than the
budgeted current ratio at 30 June 2011 of 3.18. to 1. The Public Trustee anticipates
current assets to remain relatively stable and will maintain a strong level of liquidity.

LIABILITIES

The Public Trustee's total liabilities for the period ending 30 June 2011 were $1,673,296.
This balance is $484,296 higher than the 2010-11 budgeted figure of $1,189,000 and
$695,065 higher than the actual balance as at 30 June 2010.

The main fluctuation in liabilities, compared to budget, is an increase in Other Liabilities
due to the introduction of a dividend payable as a result of an operating surplus and an
increase in the provision for make-good due to changes in reporting methods.

Liabilities

Liabilities as at 30 June 2011

Employee Other
Benefits Liabilities
56% 38%
Payables
6%

The ‘financial assets to total liabilities ratio” is an indicator of financial strength and
reflects the ability to meet current and recognised future obligations from those assets
capable of being converted to cash. Financial assets include cash, investments and

receivables.
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The ratio at 30 June 2011 as indicated in Table 2 is 2.63 to 1. The ratio of 2.63 to 1 is

a decrease from 3.21 to 1 at 30 June 2010. This shows that the liquidity of the Public
Trustee is adequate. With financial assets to total liabilities ratios well in excess of 1:1,
the Public Trustee is well positioned to meet long term funding requirements.

Financial Assets to Total Liabilities Ratio

PRIOR CURRENT CURRENT FORWARD FORWARD FORWARD

YEAR YEAR YEAR YEAR YEAR YEAR
ACTUAL  BUDGET ACTUAL BUDGET BUDGET BUDGET
$°000 $'000 $'000 $'000 $'000 $’000

2009-10 2010-11 2010-11 2011-12 2012-13 2013-14

Total Financial

3672 3342 4 839 3362 3483 3680
Assets
Total Liabilities 1144 1189 1839 1268 1375 1514
Financial
Assets to 3.21:1 2.81:1 2.63:1 2.65:1 2.53:1 2.43:1
Liabilities Ratio
A.6 FINANCIAL REPORT

The Financial Statements and Auditor-General's Reports for all four accounts may be
found in the Annexure at the end of this report.

A.7 STATEMENT OF PERFORMANCE
Refer A6 above.

A.8 STRATEGIC INDICATORS

PTACT seeks to strategically position itself to be able to absorb the continuing increase
in Community Service Obligations. PTACT receives minimal funding for CS0s and this
funding is not reviewed on an annual basis. It is then expected that PTACT will cosss-
subsidise this expense through its commercial undertakings. This will be achieved

by PTACT continuing to be self-funding. This is particularly challenging when it is
considered that PTACT does not exist to make a profit.

Within that model, PTACT's historical financial indicators reflect a steady development
of the business of the Public Trustee to the point that it can cross-subsidise the less
profitable areas of its business and pay back government appropriation for Community
Service Obligations..



SECTION A PERFORMANCE AND FINANCIAL MANAGEMENT REPORTING

PTACT HISTORICAL FINANCIAL PERFORMANCE

Annual Report 2010 - 2011

2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 2009-10 2010-11

APPROP $743,000 $706,000 $589,000 $598,000 $605,000 $613,000 $631,000 $643,000 $655,000 $669,000
TOT INCOME $2,261,368  $2,507,211 $2,345,425  $2,758,820  $3,212,571 $4.030,681 $3,980,105  $3,682,098  $3,695,194  $5,007,132
EXPEND. $1,880,863  $2,164,070  $2,392,938  $2,493,284  $2,712,792  $3,083,142  $3,408,548  $3.799,612  $3,782,470  $3,830,580
RESULT $380,505 $343,141 -$47,512 $266,536 $499,779 $947,539 $571,557 -$117,514 -$87,276  $1,176,552
DIVIDEND $190,252 $171,570 Nil $133,268 $199,889 $473,769 $285,778 Nil Nil $588,276
STAFF (FTE) 23 27.58 26 27 29.6 31.6 32 34 34 38

NOTES

2000-04 Business Development Funding from ACT Treasury

2003-04 Loss relates to LSL payment on commencement of Public Trustee

2005-06 Dividend reduced by $100K to cover move to 221 London Crct

2006-07 Revenue injection of $527K from vacation of 4 Mort St

2008-10 Losses relate to Global Financial Crisis

15



PTACT - HISTORICAL BUSINESS ACTIVITY

Indicator 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 2009-10 2010-11
Financial

Management 341 358 369 397 411 435 442 432 458 473
Orders

Active Enduring

Power of 100 108 95 95 88 77 69 68 67 61
Attorney
Deceased
Estates Admin 80 70 48 77 62 55 35 37 37 38
& $100,000
Deceased
Estates Admin 33 36 31 35 51 41 40 33 47 63
- $100,000
Examinations 213 254, 265 246 276 261 243 318 370 440
of accounts
Trusts &
$100,000 546 562 561 522 491 452 L4 417 399 374
Trusts >
$100,000 25 30 23 31 33 31 34 30 39 50
Wills 609 617 584 678 626 bhi 691 724 730 653
NOTES
1. Financial Management Orders - steady rise Will-making patterns do not always reflect estate

numbers ie the 'yield" in a year is unpredictable..also

2. Active EPA - less people choosing to use PTACT .
people are living longer

as attorney

3. Deceased estates under $100K - Lower value estates > __wme_qm”__w_: of moooc:.ﬁ.ﬁm .Q::m correlates with
dropping off with increases in asset values inanciat Management orders

A Deceased estates above $100K - Again asset 6. Trusts under $100K - PTACT is default trustee -
values affect these figures. Also PTACT only generally significant work with 3_3_3.2 n.omﬁ. recovery
administers estates when appointed as executor. 7. Trusts over $100K - PTACT is bidding more

competitively for these.

SECTION A PERFORMANCE AND FINANCIAL MANAGEMENT REPORTING Public Trustee for the Australian Capital Territory
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A.9 ANALYSIS OF AGENCY PERFORMANCE

2010-11 has been a year of strong recovery and growth after two years with markets
continuing to return steadily and rates of return on investments improving. A
significant indicator is the increase in revenue over and above estimate.

Our performance in brief is as follows -

- Our operating surplus at $1,176,552 was the highest recorded since the
establishment of the Public Trustee in 1985.

> Expenses were $3,830,580, which is $126,420 lower than the 2010-11 budget
estimate of $3,957,000. By comparison, actual expenses were $48,110 higher
than the previous year of $3,782,470.

Funds under management $274.36M, up 16.32% from $235.9M in 2009-10
Wills 653, a variance of 9.9% on target

104 estates commenced and finalised at a value of $41,733,835.21
GreaterGood assets increased from $6.28M to $7.38M;

N2 2B N N 2

91% of customers surveyed stated that PTACT met or exceeded their
expectations.

FUNDS MANAGEMENT

Funds management continues to be a fundamental and rapidly-growing business
component. PTACT operates five asset sector common funds satisfying client
investment requirements. PTACT's investment strategy provides investment clients with
income, growth and security through diversification.

At 30 June 2011, PTACT had funds under management of $274.4M an increase of
$38.5M or 16.32%.

Client moneys are invested through Common Funds in accordance with the “prudent
person investment principle” established by the Trustee Act 1925, enabling PTACT to
offer tailored investment portfolios giving clients potential for a mix of capital growth,
income returns and tax effectiveness.

Of particular note, PTACT has been successful in bidding for Court appointed trusts and
the amount of money held in respect to Government trusts has also increased.

Client (non-government) moneys increased from $100.44M in 2009-2010 to $122M
in 2010-2011. This resulted from an increase in the quantum of client funds under
administration.

PTACT's five asset sector Common Funds are -

Cash Common Fund

PTACT's internally managed cash funds are invested in a range of bank and non-bank
financial institution deposits, notes and bills of exchange. Interest returns vary with the
market cash rate and, at 30 June 2011, the interest rate was 5% (up from 4.5% at 30
June 2010 and the fund size was $68.59M, up from $51.76M at 30 June 2010.
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Whilst fluctuations are a normal and expected occurrence, the rate has steadily risen
over all quarters of the reported year.

Australian Equities Common Fund

An externally managed portfolio of Australian stocks. Funds under investment total
$24.8m, up from $21.7M at 30 June 2010.

International Equities Common Fund

An externally managed portfolio of non-Australian stocks. At 30 June 2011, $9.3M had
been invested.

Australian Fixed Interest Common Fund

An externally managed portfolio of corporate and government bonds and floating rate
notes. Funds under investment at 30 June 2011 were $21.6M compared to $20.5M at
30 June 2010.

Australian Listed Property Trust Common Fund

An externally Managed Property Security Fund invested in listed property trusts across
retail, industrial and commercial sectors. Funds under investment at 30 June 2011
were $4.9M compared to $4.33M at 30 June 2010.

The following table sets out the comparative performance of the Australian Equities,
Fixed Interest and Listed Property Common Funds over time.

Comparative Funds Performance - Yield

FUND

PERFORMANCE AMTHS & MTHS 1YR 3YRS B YRS TYRS
Australian Equities -4 (0% -[.58 11.30 021 1.50 .Y
Fixed Interest a 2
Common Fund 0.56 1.568 252 7.1% 5.27 5.0%
Listed Property

Trusts Common =364 1.06 1.9% -12.20 -12.15 =& 21
Fund

International

Equities Common -4.Th 3.0 2603 -1.83 M.A LA
Fund

Cash Common Fund 1.25 252 & 99 461 511 502




INVESTMENT STRATEGY

PTACT's investment strategy has been established on the advice of external asset/
markets consultants in accordance with recommended objectives and is reviewed in
consultation with the Public Trustee Investment Board. The strategy is designed to

maximise investment performance and overall return for a client’s investment portfolio.

PTACT's investment objectives take account of risk, return, diversification and liquidity
and are realistic and achievable. They are particularly useful for -

- setting investment strategy;
- giving clients some idea of what to expect from their investment; and
- assessing the performance of the portfolio in achieving its investment goals.

The following issues are considered in setting investment objectives -

- Many PTACT clients are dependent upon income from their portfolio for day to
day living expenses.

- Risk of loss objectives, which reflect the likelihood of the portfolio losing money in

any given year.

- Targets for a total return reflecting both income and capital growth.

The Public Trustee's Common Funds act as vehicles for investment of client funds in
asset allocations that reflect individual risk profiles. PTACT operates five risk models
where clients with compatible risk profiles are grouped for investment into these
common funds in asset allocations designed to address their needs. During the year
the Public Trustee appointed Pricewaterhouse Coopers to provide asset/markets
consulting services..

Growth Model Portfolio

The Growth strategy seeks to achieve long-term returns in excess of inflation.
Allocation to Australian Equities provides greater potential for growth plus potential
taxation benefits of franked dividends.

Performance for the year after fees was - 10.57%.

Balanced Model Portfolio

The Balanced strategy seeks to provide a balance between return and volatility. It is
suitable for medium term trusts, or those with a mix of income and capital needs for
beneficiaries.

Performance after fees for the year was - 8.60%.

Income Stable Model Portfolio

The Income Stable strategy seeks to provide income return with moderate volatility plus

potential for some growth to protect the real value of the trust. It is suitable for trusts
with income needs, short terms and conservative risk profiles.

Performance return after fees for the reported year was - 5.4%.
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Capital Stable Model Portfolio

Accounts requiring stability of capital are invested through the Cash Common Fund
providing a market interest return on daily balances with funds available at call. The
Cash Common Fund is suitable for cash balances and trusts of uncertain term.

The fund returned an average of 4.99% during the year, and closed at 5.00%.

The following table sets out the comparative performance of the Public Trustee’s Risk
Models.

Risk Model Comparative Performance

RISK MODEL

PERFORMANCE 3 MTHS 6 MTHS 1YR 3 YRS 5 YRS 7 YRS
Income Stable -0.71 1.53 5.40 4.13 3.87 5.88
Balanced -1.69 1.40 8.60 3.36 3.27 6.79
Growth -2.65 1.19 10.57 1.61 2.14 7.09
Capital Secure 1.25 2.52 4.99 4.61 5.11 5.02

OUR SERVICES TO GOVERNMENT

Government Trust Moneys

Part 7 of the Financial Management Act 1996 requires that all trust money and other
non-public moneys managed by ACT Government Directorates should be invested with
the Public Trustee.

Performance reporting in respect to individual trust accounts is a matter between

the Public Trustee and the client. PTACT invests these funds in accordance with the
prudent person investment principle of the Trustee Act 1925 and returns a dividend to
the particular account minus Public Trustee fees. Funds held at 30 June 2011 amounted
to $147.21M, compared to $128.77M at 30 June 2010 in respect to the following
accounts -

. ACT Civil and Administrative Tribunal
> ACT Health

- ACT Health Ethics Committee

- ACT Procurement Solutions

- ACT Planning and Land Authority

- Agents Act Consumer Compensation
-~ Canberra Cemeteries

- Confiscated Assets Trust

- Default Insurance Fund - CIF

- Default Insurance Fund - UEF

- Motor Vehicle Dealers Compensation Fund



- Office of the Nominal Defendant of the A.C.T.
- Residential Rental Bonds Trust Account

Funds held in these accounts are invested in a range of securities including bank

bills and financial institution deposits managed internally and a Fixed Interest Fund
managed by Suncorp Metway Investment Management Limited. The circumstances of
each account are reviewed regularly and investment strategies decided according to
individual risk profiles, objects, needs for income and relevant legislation.

It should be noted that funds held in these accounts are not invested in either
Australian or International Equities and are not at risk of unethical investment.

Criminal Assets

The Confiscation of Criminal Assets Act 2003 [COCA) authorises the confiscation of
the proceeds of crime and other criminal assets, and empowers PTACT to administer
assets restrained under the Act. Forfeited assets are secured and sold by the Public
Trustee, and moneys realised are deposited into the Confiscated Assets Trust Fund for
community safety initiatives.

PTACT deposited $116,246.82 into the Confiscated Assets Trust Fund during the
reported financial year 2010-2011 realised from 11 convictions. This compared with
$72,021.35 realised from 10 convictions during 2009-10.

During the year, an external review was conducted of the Confiscated Assets Trust Fund
administered by the Public Trustee. The audit found that, in line with the requirements
of S.135 of the Confiscation of Criminal Assets Act 2003, the Public Trustee performed
a review of reserved and distributable funds twice during the year ended 30 June 2011

in order to determine whether the reserved funds were sufficient to make payments. As
a result, the Public Trustee declared that all funds within the Confiscated Assets Trust
Fund were distributable funds.

Unclaimed Moneys

Receipts and payment of Unclaimed Moneys

PTACT provides administrative services in respect to specified Unclaimed Moneys in
the ACT under the Unclaimed Moneys Act 1950, the Legal Practitioners Act 1970 and
the Agents Act 2003. In general, unclaimed moneys are accounts of various types that
have been inactive over time, including deposits and dividends. A search facility on the
PTACT website on assists claimants to identify and claim unclaimed moneys.

At 30 June 2011, PTACT held $19,493,458.00 in unclaimed moneys compared to
$10,794,501.00 at 30 June 2010. During the year -

- 39 lodgements were received for a total of $11,897,066.29.
> 2,614 claims for a total of $921,230.87 were received and paid.
- Average claim for 2010-11 $352.42 compared to $785.62 for 2009-10.

Average claims paid were -

- Unclaimed Moneys Act - $344.96
- Unclaimed Moneys Act (Superannuation) -$1,563.68
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The breakup of claims paid is as follows -

- Directions by Office of Regulatory Services - 2 claims - total of $1,500.00

- Legal Professions Act - 8 claims - total of $12,922.81
- Unclaimed Moneys Act - 2597 claims - total of $895,862.30
- Unclaimed Moneys Act (Superannuation) - 7 claims - total of $10,945.76

Transfer of unclaimed superannuation moneys to Commonwealth

By agreement between the States/Territories and the Commonwealth, the
administration of unclaimed superannuation moneys has been transferred to the
Commonwealth. This was facilitated by S.36 of the Justice and Community Safety
Legislation Amendment Act 2010 [No 4] which came into effect on 14 December 2010,
requiring that payment of all moneys be made to the Commonwealth by 14 March 2011.
PTACT transferred an amount of $933,525.00 on Friday 11 March 2011, representing
the balances of 479 separate accounts held in respect to the Mercantile Mutual Life
Insurance Company Limited and the Motor Traders Association Australia.

Payment of unclaimed Moneys to the Territory

During the year PTACT conducted an audit on unclaimed moneys held by the Public
Trustee and payable to the Territory. As a result, an amount of $2,080,495.93 was
transferred to the Territory on 28 June 2011 -

- Under the Financial Management Act (S.35) - $1.6M in income from investment
of unclaimed moneys;

- Under the Administration and Probate Act (Sched 6, Part 6.2, item 4] -
$480,495.93 representing unclaimed moneys in a deceased estate.

No moneys were identified as payable to the Territory under S53 of the Financial
Management Act.

Cemeteries and Crematoria Act 2003

The Public Trustee is appointed as trustee of the Perpetual Care Trusts under the
Cemeteries and Crematoria Act 2003. The Perpetual Care Trusts are charitable trusts
kept in respect to each cemetery and crematorium, for the maintenance of grounds,
monuments and infrastructure. Each cemetery or crematorium operator is required to
deposit a specified percentage of their receipts into their fund to be held in trust by the
Public Trustee and invested through the Public Trustee's common funds.

At 30 June 2011, a total of $1.44m in deposits was held by the Public Trustee under
the Act.



Deposits to Perpetual Care Trust

CEMETERY/ DEPOSITED NET DEPOSITS 2010/11  GROWTH FROM BALANCE
CREMATORIUM TO DATE $ INCOME$ INVESTMENTS 30/06/11%
(ALL) $ TO DATE $
Hall 98,941.79 40,187.56 1,909.47 1,440 47,912.57
Woden 1,493,458.70 1,088,635.99 53,132.73 (68,135)  1,238,998.41
Gungahlin 107,000.00 107,000.00 861.14 0 107,861.14
Norwood Park 36,366.57 36,366.57 1,786.24 (5,678) 41,943.25
TOTAL 1,695,767.06 1,272,190.12 57,689.58 (72,373) 1,436,715.31

OUR PRODUCTS AND SERVICES
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Will-making is a core business of PTACT. 653 Wills were completed during the year
compared with 730 in the previous year. PTACT now has in excess of 12,500 Wills in its

‘Wills Bank'.

The Supreme Court has approved a proposal by the Public Trustee that would permit
the Public Trustee to store Wills in image form and produce a certified copy of a

record held in that form for Court purposes. A minor amendment will be made to the
Administration and Probate Act 1929 to facilitate that proposal.
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Wills
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Financial Year
Estates

Estate volumes have increased in line with general trends. 101 new estates were
commenced during the year at an estimated committed value of $42,691,390.47
compared to 92 at a committed value of $47,056,410.22 for the previous year.

101 estates were finalised during the year with an estimated committed value of
$41,733,835.21 compared to 84 at $32,469,912.21 for the previous year. This is primarily
due to the recovery of property and share values.

Estates Finalised 2010-11
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Trusts

The Public Trustee acts as trustee, manager or receiver of funds for infants, or for those
unable to manage their funds. The value of trusts under administration at
30 June 2011 was $81.22M.



Powers of Attorney

PTACT actively promotes the preparation of an EPA by all members of the ACT
Community. The Public Trustee will act as attorney and assist in identifying the best
solution for individual needs. The number of active EPAs under management by the
Public Trustee has marginally decreased from 67 in 2009-10 to 61 in 2010-11. This is
a normal and expected fluctuation. The graph below indicates the number of persons
who have chosen to place their financial affairs under the control of the Public
Trustee and to activate the instructions contained in the EPA.

Active Enduring Powers of Attorney 2010-11
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Financial Year

Financial Management

The ACT Civil and Administrative Tribunal (ACAT) may appoint a person to act as
Financial Manager to protect the interests of adult persons in the community who

have impaired decision-making ability, or who lack the capacity to manage their own
financial affairs. PTACT is appointed as plenary, or absolute manager, in approximately
50% of cases. At 30 June 2011, the Public Trustee was appointed as financial manager
for 473 persons compared with 458 persons at 30 June 2010.

Financial Management Cases 30 June 2011
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Taxation Services

PTACT is a registered tax agent, has qualified personnel on staff and provides specialist
taxation services incidental to Estate, Trust and Individual Income Tax Return activities.

PTACT handled 1,108 taxation matters in 2010-11 compared to 850 in 2009-10 and
increased its taxation revenue by 28.7% from $97,022.14 in 2009-10 to $137,806.31
in 2010-11.

The increase in the number of taxation matters completed this year was due to the
following:

1. New system being able to process bulk lodgements and the number of returns.

2. Implementation of portal access gave trust officers ability to attend to past
taxation obligations of deceased persons.

3. Rise in estates under administration and administrative trusts.

The increase in taxation fees generated was due to an increase in the Public Trustee's
hourly rate as a result of a an ACT Government 3-yearly structural fee review.

A subsequent decrease in ‘fee per return” was also achieved due to an increase in
system efficiency and client maintenance.

Conveyancing Services

PTACT completed 27 property settlements during 2010-11, with a total value of
$13,785,500.

Revenue from conveyancing activities was $22,225.

OUR KEY CHALLENGES AND PLANS
PTACT's Business Plan for 2010-11 identified the following challenges:

- Disparate client groups - PTACT operates within a business model serving
distinctly disparate client groups, broadly classified as Community Service and
Commercial. The nature of these client groups often creates incompatibilities
from client servicing and budgeting perspectives. Our interaction with an
unpredictable, aggressive and uncooperative clientele creates a tension with the
nature of our contestable, commercial business.

- Dynamic and changing marketplace - A continuing longer-term priority is to
ensure that PTACT is viable and equipped to deal with the demands of an ageing
population. Trends in ACT demographics reported by the Australian Bureau of
Statistics suggest that this will impact greatly on the Public Trustee’s role as a
Financial Manager. Changes in family life, the incidence of blended and globally
scattered families and greater complexity in personal financial circumstances
dictate that the Public Trustee must continuously respond and adapt to
environmental change.

- Maintenance of a strong, viable business - PTACT's major challenge is the need
to maintain and grow the profitable areas of its business to maintain viability
as well as to subsidise our Community Service Obligations. This is a particular
challenge for a business which operates within a constrained framework and
which does not primarily exist to make a profit.



- Government regulatory framework - Unlike other commercial enterprises,

PTACT is constrained by a tight regulatory framework requiring a greater level
of accountability and governance. PTACT seeks to influence the making of new
legislation and the development of existing legislation.

Competitive neutrality - The Australian Government’s policy of competitive
neutrality requires that entities such as PTACT do not enjoy net competitive
advantages over their private sector competitors, simply by virtue of their public
sector ownership. Whilst this serves to provide some form of protection to the
private sector, it may act as an inhibitor to PTACT developing the contestable
areas of its business. An example is the higher level of accountability,
transparency and governance required of a Public Trustee. Whilst PTACT seeks
to increase its market share in areas of its contestable business, the reality is that
we are prevented from drafting Wills unless appointed as executor.

Public perception - It is pleasing to note that a number of unfortunate
misconceptions about the role of public trustees which existed in the community
for many years, are no longer apparent. PTACT has worked hard to promote

a positive, responsive, respectful and service-oriented image and community
feedback from survey responses at public forums reflects our progress in
achieving that.

Need for sustainability - The major challenge for PTACT is to build areas of its
business that will provide a continuing income and sustainable business into the
future. This is being achieved in part by the development of mandated areas of
business eg acting as trustee in respect to government trust accounts and the
development of GreaterGood and workplace-giving.

Prudent investment - The need to invest in a prudent manner in compliance
with the Trustee Act but against an often conservative client group intolerant of
market fluctuation presents unique challenges.

OUR STATEMENT OF INTENT

PTACT's Statement of Intent for the year 2010-11 established PTACT's performance
measure and targets for the reporting year. The following table reports performance
against these measures -

%

9
9

vov

v

Return on Assets=(operating result b.t.+interest expense)/average total assets
for period

Return on Equity=operating result b.t. /equity

Profit Margin =operating result b.t. /(Govt & non Govt usercharges+taxes, fees
and fines)

Current Ratio=current assets/current liabilities
Cash Position=(cash+current investments)/total assets

Receivables Turnover=(non-Govt user charges+taxes, fees & fines)/average
non-Government receivables for period

Debt Ratio=total liabilities/total assets
Capital Ratio=total liabilities/equity capital

Debt Service Coverage=cash flow from operations/interest expenditure
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A.10 TRIPLE BOTTOM LINE REPORT

This has been largely covered in thie JACS Annual Report 2010-2011 with the exception
of Economic and Social indicators as follows -

INDICATOR 2010-11 2009-10 % CHANGE
RESULT RESULT
Employee Expenses
Mumber of staff employed at
30 June 2011 [head count) e S 19
Taotal employee expenditure (dollars) $2,970,279.00 $2,895,872.00 257
o Operating Statement
é Total expenditure (dollars) $3,830,580.00 $3,782,470.00 127
§ Total own source revenue (dollars) $4,338,132 $3.040,194.00  42.6%
Total net cost of services (dollars) ($507,552.00)  $742,276.00 [168.38]
Economic Viability
Total assets [dollars) $5,530,455.00  $3,919,000.00 41.12
Total Labilities (dollars) $1,839,448 $1,144,383.00  &0.74
The Diversity of Our Workforce
Women [Female FTEs as a percentage 68.4% 64.7% 572
of the total workforce)
People with a disability (as a 0% 0% q
percentage of the total workforce) ’
Aboriginal and Torres Strait Islander
people [as a percentage of the total 0% 0% 0
workforce|
i
=2 Suaff with English as a second
§ language |as a percentage of the total ~ 5.3% 2.94% B0.27
workforce)
Stafl Health and Wellbeing
OHAS Incident Reports 5 2 150
Accepted claims for compensation (as 3 ” 50
at 31 August 2010)
Staff recerving influenza vaccinations 22 24 [£.33]
Workstation assessments requested 7 7 0
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B.1 COMMUNITY ENGAGEMENT

PTACT provides services directly to individuals in the community and has a strong level

of community engagement.

We are acutely aware of the issues faced by our clients and we work closely with
community groups and other government agencies to provide the best outcome for

those clients.

COMMUNITY ENGAGEMENT ACTIVITIES

During the year, our activities did not involve formal consultation with the community.
Our everyday activities involve us with all members of the community.

LINEAREA PROJECT CONSULTATION  GROUPS/ APPROXIMATE OUTCOME
PROCESS INDIVIDUALS  NUMBER
(TOOLS USED) CONSULTED CONSULTED

PTACT Nil N/A Nil Nil N/A

Our engagement with the community during 2010-11 has involved the following

activities -

FORM OF COMMUNITY ENGAGEMENT

OUTCOME

Seniors Week/International Women's Day
Public Trustee Seminar - March 2011

Educating community about estate planning -
free Will for all women attending

Life's Reflection sponsorship - $3,500

Seniars form a major component of our
clientele. Life’s Reflection engages Seniors,
celebrates life over 50 and demonstrates
their value to the community

Distribution of approximately $345,000 to
local charity through GreaterGood

Development of social capital and social
outcomes unable to be met by government or
by individual community members.

Visits to 2 ACT Government Workplaces and
addressed all JACS Induction training to
demonstrate the value of Workplace Giving

Workplace Giving Fund established in JACS
and 2 more under consideration by ACT
Government Directorates.

Participated in the Canberra Retirement and
Lifestyle Expo 2010

Joined with other ACT Government agencies
to promote PTACT services to retirees.

Addressed community groups on 12
occasions in addition to a Seniors Week
seminar

Educating diverse community groups about
the need to have an up to date Will and
Enduring Power of Attorney

Conducted home visits to clients

Interviewed clients and prepared Wills and
EPA's from the comfort of home where
mobility is an issue

Participated in joint govt/industry estate
planning forum

Exchanged ideas, expertise and information
about complex estate administration/trust
issues




FORM OF COMMUNITY ENGAGEMENT OUTCOME

Close liaison with Public Advocate and More streamlined processes for the

President ACAT appointment of PTACT as Financial Manager
of last resort and more appropriate
emergency appointments.

Participated in Law Week feature in Canberra  Promotion of PTACT's services and increase
Times in Will numbers.

Participated in the ACT Philanthropy Round The ACT Philanthropy Round Table is an

Table - June 2010 initiative of the ACT Dept Disability, Housing
and Community Services and seeks to develop
and proliferate philanthropy in the ACT.

OUR CUSTOMERS REPORTED

PTACT continuously consults its commercial clients through a rolling customer survey
against a range of criteria on a reply-paid post basis. The survey is also provided in
electronic form for clients visiting the website.

Clients are surveyed about a range of issues including -

- Ease of contact/access

- Efficiency

- Friendliness

- Whether they understood the advice provided

- Which business unit the dealt with

- Whether they would recommend PTACT to others.

173 clients were surveyed with 91% of clients reporting that the Public Trustee met or
exceeded their expectations, against 94% reported for the same period last year.

OUR REPRESENTATION ON EXTERNAL FORUMS

The Public Trustee subscribes to a number of important forums, through which issues
of community importance are discussed, negotiated and lobbied. These include -

State/Territory Public Trustees forum PTACT maintains a close relationship with
other State/Territory Public Trustees through
bi-annual meetings*.

Australian Guardianship and Administration PTACT is a member of AGAC. AGAC is a

Council (AGAC) national forum of agencies whose role is
to protect adults who have a disability that
impairs their capacity to make decisions and
manage their affairs. Agencies include Public
Trustees, Public Advocates, Public/Adult
Guardians, Protective Commissioners as
well as Boards and Tribunals. AGAC meets
bi-annually*.
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Trustee Corporations of Australia Inc (TCA)

TCA is the peak representative body for the
trustee corporations industry in Australia
and meets bi-annually*. TCA is the trustee
industry’s voice in the community and in
lobbying/consulting with government for
change.

Financial Planners” Association ACT Chapter

The Public Trustee is a member of the
Financial Planners’ Association and regularly
participates in, and makes presentations to,
ACT Chapter meetings.

Financial Services Institute of Australasia

PTACT is a member of the Financial Services
Institute of Australasia. A number of PTACT
funds management staff have achieved
qualifications in financial planning and
management through the Institute.

Joint ACT industry/government forum on
estate planning

The Public Trustee is represented on
this joint industry/government forum on
succession planning.

* meetings are arranged to coincide where possible.

PUBLICITY/MARKETING

PTACT also seeks to engage with the community in an educative role as well as a
provider of services. Under a Statement of Intent (SOI) with the ACT Treasurer, PTACT
operates as a customer service-oriented entity along commercial lines and effective
marketing is vital to PTACT's ongoing viability.

Australian Public Trustees have agreed to establish a central website to act as a link to
each Public Trustee website and to explain what Public Trustees do and the advantages
associated with using a Public Trustee. Public Trustees are also cooperating in the
development of common products and programs eg Superannuation, advertising, Wills
Week etc.

Product and service quality remains PTACT's most effective marketing tool. PTACT's
marketing activities are as follows -

- client feedback through a continuous survey and rectification of reported
problems;

- investment in the PTACT branding/logo by using it prominently in all advertising,
business documentation, website; accommodation etc;

- monthly advertisement and editorial in the Canberra Times “Start Living”;

v

conduct of an annual Seniors Week and International Women's Day seminar;

- advertisement in the ACT Seniors’ Card Directory and Canberra and Calvary
Hospital patient and inpatient information guides;

v

participation in Law Week feature in Canberra Times

v

participated in the Canberra Retirement and Lifestyle Expo each year;

- sponsorship of worthwhile community activities eg Life's Reflection and
JACS4GreaterGood; and

- regular addresses to community groups.
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Mission Statement
Ta “link good people with good causes™ by helping people create their cwn perpebeal chasitabde
Turds.

Alms

= To establish and develop a foundation facilitating the creation of perpetual tax-effective
chartable funds.

* To encoursge everybody in the community to become ireolwed in philanthropy throwgh
GreatenGood.

* To give charities an additional unique funding arm.

About GreaterGood
GreaterZood, The Capital Region Community Foundation, is the Canberra region’s only public
charitable fowndation, established by thé Public Trustés far the ACT.

GreaterZood S not & charity, however it i5 a charitable fund, making it possible for people in the
commanity to establish their awn chantable feundaticns in a low-oost, tas-effective manner under
the umbrells of GresterGood, People can rame their charitable fund, recommend the deductible
charities and charitable causes 1o benehit, receive an immadiale tao dedudtion and e their
charitable chuses benafit from the income generated perpetually.

Unlike many chanitable foundations, GreaterGodd preserves and invests capital donatichns 10 produce
a permanent irtame fior the benedit and support aff nominated charitable causes. The Public Trustes
far the ACT invests donations theough comman funds and distributions of income are made annually
o the recomemended charitable beneficiaries.

I am prowd to report on the progress of GreaberGood during the past year.

This yoar, GreatorGond celgbrabed the significant schigvemaent of the distributicn of g5 | Milsanth
dallar through an avent eld at the Canberra Busingss Centre on 26 August 2011. This avent
calebrated the afforts of those wha have given &0 genercusly to the Foundation’s developmant and
growth sinca its establishment @ 2003, Acknowledgements were also extended (o sponsors and o
those philanthropists who believe that GreaterGood is the best vehicle for nurturing charitable funds
and prowiding a means of distributing the rewards (o intended charities perpatually,

The generous support of the follpwing organisations i ackonowledged = 200 Group, Bluestar Print,
Price ‘WaterncuseCooper {incorparating Walter Tumnbull), Corporate Express, The Canberra Times,
Yellow Edge and Professional Public Relations.

Greaterood is invested in a well-diversified portfolio consisting of both local and international
equities, fixed interest seourities, listed property trusts and cash. Whilst returns on the fund vary
each year, it is essential that the foundation is imvested in capital growth assets o ensure that the
Foundation’s annual dividends paid out to charties do nob lose their effectiveness over time due to
inflation. The assct allocation of Ehese investments 5 in line with the Public Trustee’s Grawth Risk
Model of 5% Cash, 25% Fixed Interest, 40 Australian Equities, 10% Listed Property and 200
international Eguities and the Public Trustes i pleased to report that awer the last financial year
thé Gift Fund réturned 11.04% and the Opéen Fund réturmed 11.13%.

At 30 June 2011, the Foundation had $7.93M in accumulated capital and as<ets and the Board [
privileged to recommend to the Trustee inoome distributions. in exoess of 345,000 to charities this
year. At the date of this report $205,000 has been distributed.

I acknowledge the continuing patronage of aur valued Patran, Lady Helen Deane.

T Capital Region Community Foundation

PO Box 220 - CIWVIC SQUARE ACT 2608
et (O T EEE - Paa: (00D GDOF I - WD IR RS - DR Gl T ]
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Thi hard work of all the Boand members, cur Exgcutive and Administrative stall and cur Trustes
ard Trushing SEalf has ansuned the Mulure sudckss of this axogliant 1eCibly n generating sodial bangdit
in cur commaunity.

Thiz Board appointed by thi Trustes for thi thaae year tenm expining on 30 Jisng 2011 was as
follpws-

Hon. Margaret Reld AO (Chair) Diana Farrester Diane Kargas AM (Deputy Chair)
Richard Gibsan Grant Alleyn Doug Gillesple (Trustee's Rep)
Cathering Andraws Chic Heniry Faul Braybrooks QAM

Larry Ring EBea Brickhill Sarah Falic

Michagl Byme Chris Pebers AM Jennie Cameran A

30 June 2011 marked the end of the term of the 2008-2011 Board, It is my prvilege to record my
thanks to cach member of the Beard, many of who have been foundation members. Our long
standing former Deputy Chair, dane Kargas presented her resignation at the mesting i Apeil,

On behalf of the Board and Trustee [ also express my gratitude ta our Executive Officers during the
year, Vashti Biffanti, Maureen McDonell, Tracey lay as well as Fat Dart OAM for their continuing
adminkstrative support provided to the Board.

[ aleo express my gratitude to the ACT Auditor-General and staff for their assistance with the annual
audit of the GreaterGood trust funds. GreaterGood received an unqualfied audt report in 2000-11.

Our website was further developed by inchusion of & -
-  GreaterGood Friends Page; and
- hews page.

During the year, the Trustee sucoessfully recovered input tax credits of $1,432 (Open Fund) and
$2,.332 (Gt Fund).

It is again pleasing to note that an increasing number of Wills is being written by Law Socety
members containing bequests through GreaterGood follewing an approach te all practice mansgers
aff ACT Law Society members.

JacsdGreatercood, the ACT Justice & Community Directoraste Workplace ghving scheme distributed
income of $500 to the Quesnsland Premier's Disaster Relef Appeal in January and & further $750 to
Australian Cancer Research Foundation. Thig is & fantastic achiewerment for & foundation that i only
2 years old and has a membership of less than 50 stall contributing.

Twa students from Ulladulla High School, and one each from Braidwood and Tumul ware selected
this year 10 attend the Outward Bound Mavigators” course in December 2010. Although one student
was unable to complede the course due o injury, the rermaining three other students highlighted
that the rewards and benefils astociabed with the program have helped them improve their
leadership skills. Funding for the studens bo attend courses was provided by The Mundangs
Charitable Fund, Bray Kargas Family Fund, Walter Turnball Charitable Trust and Harry and Helen
Wobaras Memaorial Fand,

The Saleaticn Army was the proud recpient of a $10,000 donatien from The Molly Murray
Foundation. This contribution will be vied [o assist victims of the Jueamsland Flodd Disaster,

Soouting Australia was again supported in 2000 By the Mally Murray Foundation and Haddon
Spurgecn Chartabbe Trust. A lodal Canberra Scout, Charie Milng was salecied from sdvan
applicants o participate in the Young Endeavour program i July 2001,

A consoligated list of Charties assited thapughout the yaar 5 08 Mollgws -

Smith Family - Learming for Life Program ACT Palliative Care Society

Mow Zealand Red Cross Earthguake Appeal Canteen ACT

The Sanctuary Councelling Centre Belconnen United Sharks JRLFC
TCH = Purchase of Harmaoni Generator 5t John's Cang

Ongaing Renabilitation Canberra Bushfire Children’s Cancer Institute Australia
Appeal Appeal
Gungahlin Bulls MRLFC x:ﬂ:ﬂﬂﬂw:uﬂ:::lu

Horth Canbarra Bears MRELFC Salvation Army Flood Appaeal

Wast Balcganen JIRLFC Ine
The: Capital Rgsgion Community Foundatksn

PO Box 331 - CIVIC SOUARE ACT 2606
e (020 K0T 9800 o Fae: (D) ANIT BI01 « Webc grestermed o o Bl Sublinaleele gty in




Young EndEavoar CEM Australia
fwstralian Catholic University Scholarship WVishan Australia

Warkd Vision Australia Cerebral Paley Alliance
Tear Australia Ing Tandgen Raspils Cang

fustralian Wildlife Conservancy

During the reparted year, the Board met on six occasians as follows -

Attendad 10/08,/10 ) 12710710 14712710 8/2711 1274711 1476711 TOT.
Trustes

Andrew Taylor v W v ) v T3
Board

Margaret Reid v v v W W v T3
Diane Kargas v ¥ v ¥ v ® 5/6
Grant Alleyn Vv X v W = v A/6
Cathering Andrews W i W W o W /6
Paul Braybrooks W v v y W v W'
Bea Brickhill v v v X x v 46
Michae! Byrne u ] W W W W I3
Jemnie Carmeran b v v i = v 6
Diana Farrester v v ® n ® ® FIT]
Richard Giksan W :-: W W = W 46
Doug Glllespee X v v "] v v E/E
Chic Heney v X v x ® ® 26
Sarah Palic Ll W' Ll i W W £ ]
Larry King v X v v W v 5/
Chris Peters Ll X W i W ® IfG

The continuing facus of GreaterGaod for the coming year will be ta grow the Foundation by
cantinuing to raise awareness of, and commitment to, charities and charitable causes under the
GreaterGood umbrella throughout the region.

Thanks onoe again to our donors for their continuing swppert for GreaterGood and its aims and to
our hard-working team and cur supporters for their capable and generous support during the past
YEAr,

Margaret Reid AD
Chair
1 August 2011

Thie Capital Beglon Community Foundation

PO Bow 221 - CIVIC SQUMAE ACT 2608
PEora (0F ) 8107 R0 - Fas- (03} 8307 GlLY - Webc presbergood orguss - Tmast publscrostesfact. pos. s
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CELEBRATION OF DISTRIBUTION OF MILLIONTH DOLLAR

LTy

One Million Dollars
$1,000,000.00

Diane Kargas AM, Dianne Moir, Rowan Johnstone, Lady Helen Deane, Tony Stubbs, Debra Bowles,
Andrew Taylor and Hilary Martin, holding the million dollar cheque.

PRESENTATION TO CHILDREN'’S CANCER INSTITUTE

oreater ater
27 O00C

Ly Lrugr Comoad |

sl Gasd Cai

£

In January 2011, the Children’s Cancer Institute Australia was the proud recipient of a generous
donation from the Bob and Gert Munro Memorial Fund. This year the fund distributed $17,000
which is earmarked for research into long-term health of childhood cancer survivors and their
families. The cheque was presented by Mr Larry King GreaterGood board member and received by
Mr Martin Shields, Bequest Executive (CCIA) & Brandon Mackintosh, a young cancer patient.



B.2 INTERNAL AND EXTERNAL SCRUTINY

ACT AUDITOR-GENERAL

The ACT Auditor-General undertakes an annual end-of-year audit of the Public
Trustee’s corporate and trust financial reports in accordance with Australian Auditing
Standards. The Auditor-General provided unqualified audit reports for all four Public
Trustee accounts.

In her report following the conduct of the 2009-10 end of year audit, the Auditor-General
noted that -

- PTACT had resolved the previously reported audit findings;

- PTACT had established an Audit Committee providing greater assurance that its
internal controls are adequate and operating effectively;

- PTACT had improved its financial statement preparation processes so that the
financial statements were prepared to an acceptable standard;

The Auditor-General identified the following matters requiring attention -

- Controls over credit card expenditure needed to be improved to reduce the risk
of incorrect, irregular or fraudulent expenditure. This has been addressed by
introduction of a certification by the Finance Manager and the Public Trustee
jointly.

- Salary break-up reports were not always being reviewed in a timely manner. This
has been addressed by routine fortnightly audits.

- The financial performance indicators included in the Public Trustee’s Statement
of Performance are not relevant to its operations. PTACT has always used the
template provided by ACT Treasury and has addressed this finding by removing
the financial ratio accountability indicators from reporting commencing with the
2011-12 Statement of Intent.

In the Auditor-General's report following the conduct of the 2010-11 end of year audit,
an unqualified audit opinion was provided on the basis of the Public Trustee’s financial
statements. In the report, the Auditor-General identified a number of potential risks
affecting PTACT's financial statements. In all risk areas identified, the Auditor-General
provided a satisfactory result and no material financial differences or disclosure
matters were identified during the audit that were required to be adjusted in the
financial statements.

JUSTICE AND COMMUNITY SAFETY DIRECTORATE ROLLING COMPLIANCE
AUDIT PROGRAMME (RCAP)

PTACT is also audited as part of the JACS Rolling Compliance Audit Program
(RCAP). RCAP tests key compliance-related internal controls covering legislative,
regulatory, fraud and integrity risks.
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Review of Administrative arrangements internal controls and management of trust
funds and miscellaneous moneys - PROTIVITI - February 2011

During the reported year, under the RCAP, Protiviti conducted an audit to review
administrative arrangements, internal controls and management of trust funds and
miscellaneous moneys. The review identified that the funds were managed in a manner
that was largely in compliance with the requirements of the FMA and relevant ACT
Treasury Guidance and CEFls.

In its report tabled in February 2011, the auditor made the following recommendations
in respect to PTACT -

- A review should be conducted of each Receipt Form prior to entry into TACT.
PTACT has implemented the recommended change.

- PTACT should implement a standard form for use by Business Units requesting
withdrawal of cash from the Cash Common Fund providing details of requesting
and approving officers and appropriate financial delegation. A new form has been
implemented.

- Bank reconciliations have been undertaken on an ad hoc basis at end of month.
These are now conducted on a routine basis.

Performance Audit of the Management of Information Security - ACT Auditor-General -

April 2011

The ACT Auditor-General conducted an audit to assess whether the ACT Government
has suitable systems and frameworks in place to ensure efficient and effective
safeguarding of personal (or sensitive) information.

At the time of publishing this report, the Auditor-General's report on the audit had not
been finalised.

INTERNAL AUDIT COMMITTEE

The Audit Committee met once on three occasions with the following outcomes -

- 15 July 2010 - PTACT's end of year financial statements were examined for
accuracy prior to audit by the Auditor-General. Changes were made to PTACT's
MDA as well as to the Financial Statements and Notes.

- 20 January 2011 - ensured that Oakton’'s recommendations in respect to the
certification of Credit card expenditure were implemented. The Committee also
examined the salary break-up report and put in place arrangements for a routine
fortnightly audit. Financial ratios were also removed from PTACT's financial
performance indicators. The committee also completed an audit of PTACT's
staff leave records with a number of irregularities identified and resolved and
mechanisms implemented to mitigate such occurrences in future.



ACT OMBUDSMAN

PTACT enjoys a strong collaborative relationship with the Commonwealth Ombudsman
and works closely with its officers to ensure fair and just outcomes for our clients.

During the 2010/11 financial year, the Commonwealth Ombudsman, acting in the
capacity as ACT Ombudsman, received a total of 11 approaches concerning PTACT,
an increase of 1T over 2009-10.

There were no investigations where a finding of administrative deficiency was recorded.

B.3 LEGISLATIVE ASSEMBLY COMMITTEE INQUIRIES AND REPORTS

STANDING COMMITTEE ON JUSTICE AND COMMUNITY SAFETY

The Standing Committee on Justice and Community Safety “Inquiry into 2009-10
Annual Reports” considered the Public Trustee’'s Annual Report in September 2010.
No recommendations were made concerning the Public Trustee's Annual Report.

SELECT COMMITTEE ON ESTIMATES

The Public Trustee appeared before the Select Committee on Estimates 2010-11 on
24 May 2011. Two members of the committee sought responses to Questions on
Notice and Questions taken on Notice in respect to the 11 issues. The Public Trustee
satisfactorily responded to all questions within the required time.

B.4 LEGISLATION REPORT

LEGISLATION

The Public Trustee's operations are established by the -
- Public Trustee Act 1985.
The Public Trustee also has responsibilities under the following laws -

Administration and Probate Act 1929;

Cemeteries and Crematoria Act 2003;

Confiscation of Criminal Assets Act 2003;

Financial Management Act 1996;

Guardianship and Management of Property Act 1992,
Powers of Attorney Act 2006;

Trustee Act 1925;

Unclaimed Moneys Act 1950; and

Wills Act 1968.

N2 2N N N 20N 2N
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Copies of these laws are on sale at ACT Government Shopfronts, or can be accessed at
no cost through public libraries or via the internet at http://www.legislation.act.gov.au/

PTACT provided comment on the following legislative reform matters during the year -

- Advance Care Directives
- Unclaimed Moneys
- Enduring Powers of Attorney

- Wills in electronic form.

LEGISLATION ENACTED/AMENDED

Public Trustee Act 1985

The Public Trustee made provision to hold legal records eg Wills and Enduring Powers
of Attorney (EPAs) in an electronic Document Management System essentially to permit
the Public Trustee to produce certified copies of such documents during the probate/
estate administration process.

By A2010-50, S.23A was inserted in the Public Trustee Act 1925 to permit the Public
Trustee to maintain a register of legal records (including Wills and EPAs] in electronic
form to the effect that S.155 of the Evidence Act 1995 (Cwlth] shall apply to such
records.

Additionally, the Court Procedures Amendment Rules 2011 [No. 2] commenced on
1 July 2011 which includes amendments to three rules and a new sub-rule -

- Rule 3005(2](c] - the requirement for the filing of the original will with an
application for probate or letters of administration with the will annexed has been
amended to allow the Public Trustee to file a certified copy of the will kept in
electronic form by the Public Trustee.

- New Rule 3005(2A] - requiring the Public Trustee to produce the original will if
directed by the Court.

- Rule 3120 - the requirement that the Court keep original wills has been extended
to the Court keeping certified copies of original wills when the original is kept by
the Public Trustee in electronic form.

Unclaimed Money Act 1950

The Public Trustee for the ACT (PTACT) administers the lodgment and payment of
claims in respect to moneys payable to the Territory under the Unclaimed Money
Act 1950.

In the 2010-11 Federal Budget, the government announced that it would introduce
a measure to allow the states and territories to transfer unclaimed superannuation
money to the Australian Taxation Office [ATO). This aimed to make the treatment of
unclaimed superannuation money uniform and easier in both the private and public
sectors through central administration.

By A2010-50 an amendment was made to the [ACT) Unclaimed Money Act 1950. The
amendment came into effect on 14 December 2010 requiring that payment of all



superannuation moneys held by the Public Trustee be made to the Commonwealth by
14 March 2011,

PTACT transferred an amount of $933,525.00 to the Australian Taxation Office on 11
March 2011 representing the balances of 479 separate accounts.
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C.1 RISK MANAGEMENT AND INTERNAL AUDIT

The Public Trustee’'s Management Committee undertakes management responsibility
for the administrative operation of PTACT.

NAME OF POSITION DURATION MEETINGS

MEMBER ATTENDED/
YEAR

Andrew Taylor Public Trustee 7 years 5

Doug Gillespie Senior Deputy Public Trustee 21 years 5

Sue La Peyre Deputy Public Trustee 18 years 5

Manager Estates/Trusts

Joanne Thompson  Deputy Public Trustee 6 years 5
Manager Finance

Toni Leiper Deputy Public Trustee 6 years 5
Manager Personal
Management Services

PTACT's risk management framework is established by a Fraud, Risk and Corruption
Management Strategy covering all investment, financial, operational and administrative
responsibilities as well as a Workplace Health and Safety and Injury Management
Improvement Strategy. These strategies form the basis of the Public Trustee’s Internal
Audit Committee's agenda.

These strategies document business processes and environmental issues, identify

key risks and measures undertaken to control these risks. The strategies are
reviewed biennially in consultation with the Public Trustee Investment Board. The next
scheduled review will take place in 2011-12 and will be undertaken in consultation with
PricewaterhouseCoopers.

Under the strategies, a number of important risk management initiatives have been
implemented during the year -

- Review of leave records and leave applications by PTACT.

- Review of financial statements in particular, issues raised by the Auditor-General
in respect to credit card statements, Salary break-up reports and financial ratios.

- Implementation of a Precedent Management System to manage the Public
Trustee’s precedent letters, forms etc.

- Auditor-General's Review of Information Management Security by PTACT.



The following table reflects the PTACT Internal Audit Committee’s membership,
meetings and attendance -

NAME OF MEMBER POSITION DURATION MEETINGS
ATTENDED

Mr Phil Collins Independent Member Apptd May 2010 2

Callum Hughes Chair Apptd May 2010 2

Doug Gillespie Member Apptd May 2010 2

David Stenhouse Member Apptd May 2010 1

Joanne Thompson Observer Apptd May 2010 1

Andrew Taylor Observer Apptd May 2010 1

INSURANCE

PTACT's insurance risk is covered through policies with AON Insurance as well as
through ACT Insurance Authority (ACTIA]. The adequacy of these policies is reviewed
annually by PTACT's Management Committee. Where necessary client insurance is also
used to insure client assets.

RISK PROFILE MODELS ADDRESS CLIENT INVESTMENT NEEDS

The Public Trustee is subject to the “prudent person investment rule” contained in the
Trustee Act 1925. This principle requires that a trustee must only invest funds entrusted
to him/her as would a person of prudence, i.e. with discretion, care and intelligence.

PTACT complies with the principle ensuring that investments are made in accordance
with an appropriate risk profile and reviewed on an annual basis.

Major risk investment categories applied are Growth, Balanced, Income Stable and
Capital Secure. These are invested through sector common funds in tactical asset
allocations, which have been set in consultation with an external assets/markets
consultant. During the year the Public Trustee appointed PricewaterhouseCoopers as
Asset/Markets consultant on an ‘as needs’ basis.
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C.2 FRAUD PREVENTION

RISK ASSESSMENT

PTACT's Fraud, Risk and Corruption Management; and Workplace Health and Safety
and Injury Management Improvement Strategies establish appropriate risk controls and
checks.

Our trust-accounting system (TACT) has been designed specifically for use by the Trustee
Industry and meets standards for client confidentiality and security control as well as
complying with risk controls contained in the Anti-Money Laundering and Counter-
Terrorism Financing Act 2006 (C'lth).

PTACT's Investment Board plays a significant role in advising the Public Trustee in respect
to investment and funds management risk. This advice covers issues such as investment
structure and strategy, asset consultant and fund manager supervision, investment review
and financial governance matters. In 2010-11 the Board will join with the Public Trustee
and PricewaterhouseCoopers in reviewing its investment/funds management risk.

CODES OF CONDUCT

PTACT has established a Code of Conduct for Service Providers that requires suppliers of
services to our clients to undertake that any business on behalf of the Public Trustee will
be conducted, respecting that code. The code reflects the special and trusted nature of
the Public Trustee’s role in the community as well as the expectations that our clients have
of us and of our service providers. Our aim is to ensure that our service providers act at
all times in a manner that reflects and honours those expectations.C.3

PTACT's Staff Code of Conduct establishes expected standards of staff behaviour. It
provides a framework of principles for conducting business and dealing with customers,
colleagues and other stakeholders which are to -

- act with integrity and professionalism and be scrupulous in the proper use of
information, funds, equipment and facilities;

- exercise fairness, equity, proper courtesy, consideration and sensitivity in dealing
with customers, employees and other stakeholders; and

- avoid real or apparent conflict of interests.

No reports or allegations of fraud were made during the year.

C.3 PUBLIC INTEREST DISCLOSURE

S.11 of the Public Interest Disclosure Act 1994 requires the Public Trustee to establish
and maintain procedures to facilitate disclosures about improper conduct or wrongdoing
by the office.

The JACS Public Interest Disclosure Policy 2007 seeks to provide assistance to people
who wish to disclose matters under the Act. Persons interested in making a disclosure
may do so to JACS, the ACT Ombudsman or the ACT Auditor-General. If the Public
Trustee receives a disclosure directly, it will be forwarded to one of the above.

No public interest disclosures were made during 2010-11.



C.4 FREEDOM OF INFORMATION

STATEMENT UNDER S.7 FREEDOM OF INFORMATION ACT 1989

Establishment

PTACT incorporates the functions previously undertaken by the Curator of Estates of
Deceased Persons, as well as a full trustee service similar to those undertaken by
trustee corporations and Australian Public/State Trustees.

Functions

PTACT's principal functions are to -

- Act as Trustee of deceased estates.

- Act as Trustee of moneys paid as a result of litigation on behalf of persons with a
decision-making disability and minors.

- Administer deceased estates.
- Prepare Wills.

- Manage property under orders of the Guardianship and Management of Property
Tribunal.

- Financial management under Enduring Power of Attorney.

- Examination of accounts of managers under the Guardianship and Management
of Property Act 1991.

- Manage and dispose of assets under the Confiscation of Criminal Assets Act
2003.

Arrangements for external participation

The Public Trustee Investment Board provides direction on investment practice and
funds management. The Chief Executive - ACT Long Service Leave Authority, Mr
Phil Collins, acts as external representative on the Public Trustee’s Internal Audit
Committee.

Categories of documents

The categories of documents held include -

- Deceased Estate files
- Enduring Powers of Attorney

- Files of persons whose property is managed under Powers of Attorney or
Guardianship and Management of Property Tribunal orders

- Investment Board minutes
- Tax return files

- Trust files

-> Wills
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(This information is strictly confidential and is available only to persons with a legal right
to the information.)

Facilities for access

All Freedom of Information requests should be directed to the Public Trustee at the
address listed above.

STATEMENT UNDER S.8 FREEDOM OF INFORMATION ACT 1989

The following documents are used by or provided by the Public Trustee for the purposes
of making a decision or recommendation -

- Current determination of fees and commission
Trust files *

Deceased Estate files*

N2 2N 2

Management (Order of the Guardianship and Management of Property Tribunal
files*

Investment Board Agenda and Minutes
Income Tax files*
Wills/Powers of Attorney*

Unclaimed Moneys Records*

NN 2N 2N N 2

Confiscation of Criminal Assets files*
- Procedures Manual and staff directions dealing with practice and procedure

(*Confidential and available only to authorised persons).

STATEMENT UNDER S.79 FREEDOM OF INFORMATION ACT 1989

No requests were received for access to documents held by the Public Trustee
under the Freedom of Information Act 1996. A Freedom of Information Statement is
contained in the Justice and Community Safety Directorate’s Annual Report for 2010-11.



C.5 INTERNAL ACCOUNTABILITY

SENIOR EXECUTIVE

ANDREW TAYLOR

PUBLIC TRUSTEE/CHIEF EXECUTIVE

Andrew Taylor was re-appointed to the statutory office of
Public Trustee in September 2010 for a further 5 years.
The Public Trustee has specific responsibilities as Trustee
established by legislation and is responsible to the
Director General JACS Directorate through a Deputy
Director General.

Mr Taylor is Senior Member of the Public Trustee
Investment Board, member of the Executive of the National
Council of the Trustee Corporations of Australia Inc,
member of the Australian Guardianship and Administration
Council and past member of the ACT Ministerial Advisory
Council on Ageing. He is trustee for GreaterGood - The Capital Region Community
Foundation and a Trustee representing the Ministerial Council on the National Travel
Compensation Fund Board of Trustees [representing Tasmania, South Australia and
the ACT).

The Public Trustee's responsibilities relative to PTACT's organisational/output structure
are to -

- Lead and improve service delivery in Trustee administration.

- Effectively allocate budget, planning and resources.

- Deliver best practice trustee policies, practices and procedures.

- Ensure case management strategies meet the needs of clients and stakeholders.
- Minimise operational costs while maintaining a high level of client service.

- Ensure a high performance culture.

The Public Trustee is remunerated in accordance with a Determination of the
Remuneration Tribunal. All other Public Trustee staff are remunerated under the
Public Sector Management Act 1994.
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DOUG GILLESPIE

SENIOR DEPUTY PUBLIC TRUSTEE

Doug Gillespie has 45 years experience in the Trustee
industry, including 21 years with PTACT. His position has a
strong technical focus on trust and estate administration,
investment fund management and charitable trusts
administration. He is responsible for annual client
investment reviews under trustee legislation and overseeing
the administration of financial assets in estates, trusts and
financial management accounts.

Mr Gillespie is an Associate of the Executor and Trustee
Institute of Australia, a member of the Financial Planning
Association [ACT Chapter] and is a Senior Associate of the

Financial Services Institute of Australasia. He is the Public Trustee’s representative
on the board of GreaterGood - The Capital Region Community Foundation, Chair of
trustees for the AFL Canberra Foundation and is ACT Zone President of Rostrum

Australia.

SUE LA PEYRE
MANAGER - TRUSTS

JOANNE THOMPSON
MANAGER - FINANCE

Sue La Peyre has been with the Public Trustee since 1989,
and is a practising solicitor and member of the Law Society
of the ACT. She has experience in the private sector and her
responsibilities involve a management, leadership and staff
development focus. Her position also assumes a quality
control function with the editing and reviewing of work to
ensure statutory compliance. Ms La Peyre heads our
Estates & Trusts Unit and has responsibility for the
administration of more complex Estates, Trusts and Wills.

Ms La Peyre has attained a Bachelor of Arts and a Bachelor
of Laws at Sydney University.

Joanne Thompson was appointed as Manager-Finance in
2006 and has 21 years experience with the Public Trustee
and, prior to that, 5 years with a superannuation trustee
company. Ms Thompson manages all Public Trustee
accounting functions including office management,
government trust accounts, taxation and has responsibility
for financial reporting. She is also responsible for ensuring
maximum return on cash investments.

Ms Thompson has been awarded a Diploma and an
Advanced Diploma in Government Financial Management.



TONI LEIPER
MANAGER - PERSONAL MANAGEMENT SERVICES

Toni Leiper was appointed as Manager - Personal
Management Services in 2006, and is responsible for
overseeing and running the Unit. She has extensive
experience in Public Trustee administration has overall
responsibility for the financial and property affairs of
represented clients. These include approximately 458
clients subject to financial management orders, and 67 who
have appointed the Public Trustee as their attorney, as well
as assets to the value of $44,612,058.00.

PUBLIC TRUSTEE INVESTMENT BOARD

The Public Trustee Investment Board was established under the Public Trustee Act
1985 and advises the Public Trustee on investment matters and strategy. The Board
has no governance responsibilities and does not provide advice to the Minister. A full
report on the Public Trustee Investment Board is separately provided in this section of
the Annual Report.

Public Trustee Investment Board (left to right) - Andrew Taylor (Senior Member) Christine Goode,
Tom Babic, Glenys Roper, Roger Broughton.

PUBLIC TRUSTEE INTERNAL AUDIT COMMITTEE

The Public Trustee’s Internal Audit Committee works with the Dept of Justice and
Community Safety Audit Committee to manage all aspects of risk to the Public Trustee.

PUBLIC TRUSTEE MANAGEMENT COMMITTEE

The Public Trustee's Management Committee focuses on -

- Implementing the Public Trustee's Business Plan and Activity Agenda.

- Public Trustee Investment Management Advisory issues, setting direction,
approving investment and reviewing and endorsing asset allocations under the
prudent person investment principle.

- Internal Audit.

- Risk Management complementing the audit and management advisory functions.
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- Resource Management providing support and advice to the Public Trustee on the
management and operations of the office.

The Public Trustee’s Organisation Chart is at Part A1 of this report.

BUSINESS PLANNING

PTACT prepares a Business Plan at the commencement of each financial year.

At the same time, PTACT also prepares a Statement of Intent with the ACT Treasurer, in
consultation with the ACT Attorney General. PTACT reports against its Business Plan
during the year through Status Reports to ACT Treasury as well as through quarterly
meetings with the Deputy Director-General, Justice and Community Safety.

PTACT also prepares a Management Discussion and Analysis (MD&A) at the close of
each quarter, discussing numerous aspects of the Public Trustee. Among other things,
the MD&A provides an overview of the previous period of operation and how the PTACT
fared in that time period. The MD&A also touches on the upcoming year, outlining
future goals and approaches to new projects.

INDEPENDENT ADVICE

On 14 February 2011, PTACT engaged PricewaterhouseCoopers [PWC] as its external
financial markets consultant. PWC provides appropriate independent advice to the
Public Trustee and the Public Trustee Investment Board in respect to fund and fund
manager performance, investments, asset allocation and risk profiles.

LEGAL ADVICE

In addition to our in-house practicing solicitors, the Public Trustee takes advice from
the ACT Government Solicitor and, in relation to client matters, through the private
sector.

DELEGATIONS

Financial delegations are established under the Public Trustee Act 1985, the Financial
Management Act 1996 and the Audit Act 1989. Delegations are reviewed each
financial year.



2

TACT

PUBLIC TRUSTEE INVESTMENT EOARD
PUBLIC TRUSTEE FOR THE ACT

ANNUAL REPORT 2010/11

The Public Trustes Investment Board (the Board) was established under 5.456
of the Public Trustes Act J985.

Under the Act, the Board must consist of the Public Trustee as Sensar Member,
and at least two other members appainted by the Minister for a term not
jonger than three yesrs, Members are appointed on an honorary basis.

FUNCTION

Board members provide edperiise 1o ensure best practice in financial and risk
management and advise the Public Trustes on -
s investment strategies concerning moneys held in the comman funds or
otherwise avallable for investiment;
s core financial areas related to the development and management of
the comman funds an behalf of Public Trustes client ineestors;
+ distribution of income; and
« aspects of policy and its implementation to ensune that it complies with
of the Pubilic Trustes Act | 985 and the Trustee Aol 1925,

MEMBERSHIF

The Board consists of the Public Trustes, Andrew Tayior and four members
appointed by the ACT Atterney General,

To obwviate the potential for all pesitions to be vacated simultaneously,
appointments are made on & staggersd basis,

The current Investment board appoinked by the Attorney General iS 88 follows-

»  Tom Babic - 2 years to 3 March 2013
s« Glenys Roper = 3 years to 3 March 2014
« Christine Goode = 3 years ta 3 March 2012
s Roger Browghton - ¥ years to 3 March 2012

Mr Tom Babic brings to the Beard, sxpertise in financial planning and
investment. Mr Babic is the principal of his own cansulting firm Ascent
Consuilting Group, providing advice on market research, corporate strategy,
business developmant and produrerment management. From 1997 - 2006, Mr
Babic was Managing Director of Westpeak Global Adwvisers, and from 1991 to
1997 hi was Senior Portfiolio Manager, Total Risk Management, Commonwealth
Funds Marnsgement. Mr Babic has a Bachelor of Commercs [Deakin University)
and & Certificate in Financial Planning (Securities Institute].

Ms Glenys Roper is Director of Roex Management, providing business and
management adwice. From 1997-2000, M Roper was Chief Executive for the
Office of Government Online, respansible for federal government strategy for
electranic service delivery and ‘back end” procesding. Ms Roper is a currently &
member of several ather Boards including Chair, ACT Long Service Leave
Autharity Board; Director, NSW Superannuation Administration Corporation;
Trustes Director, AvBuper; and, Deputy Chair, ACT Cultural Facilities.
Carporation. Ma Roper is alsg Chair and Membaer of a number of Risk and Audit
Committees of Commaonwealth agencies.
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M5 Christine Goade PSM has had 34 years experience with the Australian
Public Servioe. M3 Goode has extensive sxperience n transport,
communications, finance and executive managemaent, woirking at Deputy
Secretary and Chéef Executive Officer levels, Sinoe reticing in 2002, M3 Goade
has held Boand agpointments with Alirserdices Australia, State Super Financial
Services Lid, and Mational Foundation for Australian Women Lid, as well a5
chairing Comcare’s Audit Committes for 3 years, She i currently a Trustes
Director of AvSuper Pty Ltd. She holds a BA Hons in English and a MA in
Paolitics and Administraticn.

Mr Roger Broughton is currently Executive Director, Investment and
Economics, ACT Treasury, Mr Broughton has extensive experience in finandal
and economic policy together with his responsibilities in the financial
management and investment of ACT Gavernment funds and superannuation
liabilities and aseets. Mr Broughton s also Deputy Chair of the Gevermnment
Procurernent Board. Prior to ambarking 0n a pulblic Service Carser,

Mr Broughton spent 17 years in the energy and water industries. He currently
oversights around 60 percent of the ACT'S revenue and 95 percent of its
financial assets and lisbilities as well as the Government's Risk Managerment
Policy.

During the year PTACT appointed PricewatérhouseCoopers o provide
asset/markets consultancy services o the Board. Pwil provides similar
services o a number of other Public Trustees around predent person
investment. It 18 proposed to contract PwC to undertake & review and risk
management astessment of the Public Trustee’s significant investment/funds
management undertakings,

The Board monitoned the administration of FTACT's investment comman funds
throasghout a year of variable market performance. Due to Appropriate
diversification of the commaon fund risk models, capital repovery has continued
and incarme return for the year has been commaendable,

MEETING ATTEMDANCE TABLE

Board Member Meati
10 | 16.1 (22.02.21 | 23.05.11
Andrew Taylor [Sen Hember) L ¥ y i
| Tom Babic (apped Mar 2001) | Observer . - v
Glerys Roper ¥ 4 o o
Cheiatine Goode W ¥ b =
Roger Broughton X | ¥ Y

*ir Patrick MoAuliffe (ACT Treasury) attended in Mr Broughtan's inability
OUTCOMES

During the year the Board welcomed Mr Tom Bable a5 & new member and the

fallowing mastters came before the Board for consideration-

ok Follawing & review of external asset/market consultant arrangements
PwC was appointed to provide asset/markets consultant services and
fund manager reporting o the Boaard,

ol Following consideration of a paper prepared by the Public Trustes
exBmining the fmsks, transition costs and altermative passive style
managers, the Board recommended the transfer of PTACT's Fixed
Interest Fund from Suncarp Métway as an active manager to Vanguard
Australia as a passive style manager,

- Board consigered PTACT's Investreent Report and srecommended a
change to add a further column comparing PTACT'S Common Funds
against their relative benchmark as well 8z comparison of each risk
model against thair stated objectives.

- Bosrd recommended that PTACT include in its cash management repart
& rating against each of the financial institutions.




Board recormmended that PwC condect & itk mansjemant review of
FTACT'S Investment arrangements in 2011

Baard noted and provided comment on & paper prepared by FTACT on
the most appropriale means of imvasting clhent funds in
SiipEranmuation.

Board provided comment on the exposure to property in a particular
trust under adménistration by PTACT as co-trustes,

5'.ID’E"'\'|5]EII'I of and recommendation n respect 1o PTACTS internally
managed Cash Common Fund with intérast ralas ri!:n'l-ﬂ- frioim . 5% &t

L July 2010 to 5.00% at 30 hene 2011.

I wish to record my thanks to Board members, Tom Babic, Roger Broughton,
Christine Goode and Glenys Roper, together with Senior Deputy Public Trustes,
Douwg Gillespie, Deputy Public Trustee and Finance Manager, Joanne Thampsaon
a5 well as PricewaterhouseCoopers for their valuable advice and contributicn Lo
the office during F010/11. The Board is also grateful for the assistance of
Patrick L:Aulll'l"e. David Stenhouse and Katherine O'Sullivan during the year,

I d

Taylor
MEMBER /
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C.6 HUMAN RESOURCE PERFORMANCE

PTACT's Human Resource performance accords with the following priorities derived
from the priorities in the Canberra Plan Towards The Second Century -

- Delivering for the Future

PTACT's core responsibilities are intrinsically tied to delivering for the future. In
the preparation of Wills, PTACT assists clients to make appropriate decisions in
the event of their death. Additionally, PTACT provides advice on and prepares
Enduring Powers of Attorney, helping Canberrans to make appropriate plans and
arrangements in the event of their loss of capacity. Our financial management
and trusts services seek to ensure that our clients” moneys are appropriately
managed to ensure that they have sufficient funds to permit a meaningful and
quality life.

Canberra has an ageing population and the demand for services provided to older
persons is on the increase. Strategically, PTACT seeks to develop its business
and commercial activities to ensure adequate funding for its Community Service
Obligations.

Through GreaterGood - The Capital Region Community Foundation, PTACT seeks
to provide funding solutions for charities in perpetuity.

- Strengthening Organisational Resilience

PTACT's business development activities and funds management policies and
practices have enabled PTACT to recover strongly from the Global Financial
Crisis. PTACT's clients require some degree of certainty that their funds are
preserved and prudently invested to provide some degree of resilience to risk.
PTACT categorises and groups its funds management clients into risk profiles to
ensure rigorous and appropriate investment solutions to meet the demands of the
circumstances. Business levels for the past 12 months highlight that PTACT has
the resilience to recover strongly following two years of losses under the Global
Financial Crisis.

- Sustaining Community Confidence

PTACT provides its services directly to the Canberra Community. We seek to
engender community confidence in our services and products by surveying

client sentiment following the delivery of services. We actively respond to client
comment and suggestion and our clients routinely report that they would refer
their family, friends and acquaintances to PTACT. We provide editorials through
the Canberra Times every month seeking to inform and educate the Canberra
community in trust and succession matters. We are also highly active in
achieving financial support for local charity through GreaterGood, our community
foundation by “linking good people with good causes”.

- Working Collaboratively

PTACT has strong industry and community links both at local and national
levels. We work collaboratively as members of the Executive of the Trustee
Corporations of Australia, Australian Guardianship and Administration Council
(AGAC] and Public Trustee Forum. We have a close working relationship with
the Public Advocate and ACT Civil and Administrative Tribunal (ACAT) and work
collaboratively to achieve the best result for financial management clients.



PTACT also works collaboratively with the JACS Directorate to contribute to the
Directorate’s strategies and outcomes. PTACT also works with the ACT Office far
Ageing by sponsoring Life's Reflections each year.

<+ Enhancing Skill and Capabilities

PTACT is a learning onganisation and provides excellent opportunities to its staff
to access contemporary industry training. We have invested in technology to
facilitate better use of staffing resources and to improve capability across our
product and service range. We propose to invest in the development of smart

IT solutiens to assist us in responding to higher demands on our products and

SEMICESD.

C.75TAFFING PROFILE

OUR STAFFING PROFILE
FTE and headcount
FEMALE MALE

FTE by Gender 25.6 1.7
Headcount by Gender 26 12
% of Workforce 8% 2%

Classifications
CLASSIFICATION GROUP FEMALE MALE TOTAL
Administrative Officers &3 10 33
Executive Officers 1 1
Legal Officers 1 |
Senior Officers 2 1 3
TOTAL 26 12 38

Employment Category by Gender
EMPLOYMEMNT CATEGORY FEMALE MALE TOTAL
Permanent Full-time 21 7 30
Permanent Part-time . 2
Temporary Full-time 3 1 &
Tempaorary Part-time 2 )
TOTAL 26 12 38
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Average Length of Service by Gender

LENGTHOF  BOOMERS  BOOMERS GENY  TOTAL
SERVICE
F M F M F M F M
0-2 5 1 1 1
2-4 4
4-6 1 1
6-8 3 1
8-10 2 1
10-12 1
12-14 1
14+ years 1 3 2

Total Average Length of Service by Gender

GENDER AVE LENGTH OF SERVICE

Female 7.2

Male 8.6

Total 7.6

Age Profile

AGE GROUP FEMALE MALE

TOTAL

<20

20-24

25-29 1 4

30-34 2 2

35-39 1

40-44 1 2

45-49 9 1

50-54 5

55-59 5 1

60-64 2

65-69 2

70+




Agency Profile

BRANCH/DIVISION FTE HEADCOUNT
Public Trustee for the ACT 37.3 38
Total 37.3 38
Agency Profile by Employment Type
BRANCH/DIVISION PERMANENT TEMPORARY CASUAL
Public Trustee for the ACT 32 6 0
Total 32 6 0
Equity & Workplace Diversity
A B ©
ABORIGINAL CULTURALLY & EMPLOYMENT NUMBEROF WOMEN
AND/OR LINGUISTICALLY OF PEOPLE EMPLOYEES
TORRES DIVERSE (CALD) WITH A WHO
STRAIT EMPLOYMENT DISABILITY IDENTIFY IN
ISLANDER ANY OF THE
EMPLOYMENT EQUITY &
DIVERSITY
CATEGORIES
(A, B, C)*
Headcount O 2 0 2 26
% Tot Staff 0.0% 5.3% 0.0% 5.3% 68.4%

EMPLOYMENT ARRANGEMENTS

Our people are engaged under the Public Sector Management Act 1994, as varied by

the JACS Enterprise Agreement 2010/11.

The ACT Remuneration Tribunal determines the remuneration in respect to the
occupant of the statutory Office of Public Trustee, as an Executive in the ACT Public

Service.

9NILY0d3Y d3sve AJ170d ANV JAILVISIOFT 3 NOILI3S

1 10Z - 0107 Woday jenuuy

59



ONILY0d3Y @3sved AD1T70d ANV 3JAILVISIO9FT I NOILI3S

AJondda] 1endeq uenensny ayy Joj 931snd| dlgngd

60

C.8 LEARNING AND DEVELOPMENT

TRAINING

Investing in our people, culture and reputation is a continuing focus. The major part
of our learning strategy is provided through on-the-job experiences with around 30%
coming from exposure via peers, coaches and mentors as well as formal education.

The unique nature of our services in government brings with it an imperative to recruit
and develop staff with a commensurate level of trustee industry experience, skills and
qualifications.

PTACT's Practice Manual is a “work in progress” and provides a resource for staff
and management alike. Our staff participates with peer industry groups in accessing
appropriate training and exposure to contemporary industry issues. Continuing Legal
and Taxation Education is provided to our professional and para-legal staff to meet
the demands of an increasingly complex legal/accounting/tax environment, and to
complement our management of risk.

Formal industry training is presently sourced through the University of Western Sydney
and the Financial Services Institute of Australasia.

During the reported year, approximately $20,000 was spent towards staff training. In
addition some $15,000 of training was provided by the JACS Directorate principally in
the form of Executive Development, RED training etc.

The following table sets out Learning and Development opportunities provided to PTACT
staff -

INITIATIVE DETAILS
(NO OF
PARTICIPANTS)
ACT Civil and Administrative Tribunal (ACAT) - The First Year 2
Administrative Assistants Conference 1
Australian Business Study Tour 1
Chameleon training 7
Changes to Intestacy Law 2
Conveyancing issues 1
Excel 2007/2010 Beginner 10
Executive Council of Trustee Corporations of Australia (TCA) 1
Inductions - JACS 6
Hot Heads & Cranky People 15
Managing Workplace Bullying & Harassment 4
Mental Health Responses 1
Media training for executives 1




INITIATIVE DETAILS
[NOOF

PARTICIPANTS]

Professional Development Programs 1

Professional Ethics and Risk Management 1

Managing Your Time 1

Outlook 200772010 - Beginners/Iintermediate 3

MNTAA Tax Hotspots Il 1

Personal Achievement and Development Plan Training 29

Privacy 2

Skills & Strategies for Difficult calls 5

Suicide Risk Assessment 1

Superannuation and Wills 3

Tips and Traps - Powers of Atlorney 2

Word 2007/2010 Beginner 8

Certificate IV in Governmant [Project Management) Program 1

Certificate IV in Financial Services (Personal Trust Administration)

4+ Administer a Complex Trust 2

+ Administer a Complex estate 2

< Admanester an Intestate estate 1

+ Administer a non complex estate 2

+ Adrminisber a non cormplex trust 1

+ Establish Powers of Attorney 2

+ Establizh entitlements 1o an Intestate estate

4+ Financial Administration Orders

+ Advise Clients on Trust Structures

+ Adwse Client in Estate Planning

+ Administer Powers of Atlorney

PERFORMANCE MANAGEMENT

PTACT s Personal Achievernent and Development Plan was first introduced in 2007
seeking to address our capability by in turn addressing those underlying issues, which

support and develop capability at an individual level.

Managers of PTACT business units undertake audits of work completion in accordance
with accepted industry standards eg completion of estates within an acceptable ime

frame and lodgement of income tax returns within the prescribed time,
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The Internal Audit Committee conducts random audits of mechanisms such as leave
management, absenteeism etc.

A Project Officer will be engaged for 12 months to implement/enhance/complete a
number of internal projects including Chameleon Clauseworks (Will making software),
TACTICS (TACT enhancements), Auto Share Update System, Sharepoint (PTACT Intranet
and Manual), IDMS, Precedent Management System and a replacement Unclaimed
Moneys System. This will seek to improve the efficiency and effectiveness of a number of
existing work practices.

C.9 WORKPLACE HEALTH AND SAFETY

PTACT is subject to the JACS Occupational Health and Safety policy. The JACS Annual
Report includes PTACT statistics in respect to S.171 & 172 of the Work Safety Act 2008.

PTACT has appointed two OH&S representatives to deal with workplace health and
safety issues through our Management Committee.

PTACT Managers undertook training in respect to the ACT Government's Respect,
Equity and Diversity (RED) Framework. The Public Trustee has accepted responsibility
as the Executive Sponsor for the JACS Directorate. An RED Contact Officer was
appointed to promote activities associated with RED.

On the establishment of the PTACT Internal Audit Committee, a Health and Safety risk
analysis was conducted and resulting in a Workplace Health and Safety and Injury
Management Improvement Strategy for PTACT.

Under the strategy, the following health and safety measures were implemented -

- Reviewed cause of minor fire at warehouse and modified power cut-out switch to
include toilet lights.

- Conducted a Workplace Health and Safety awareness session for staff with
presentation by Brian Jones, Manager Environmental Health Protection Service,
ACT Health Directorate as well as Damien Dal Cortivo and Azadeh Hatami from
People and Workplace Strategy.

- Implemented monthly checks by Workplace Safety reps of protective clothing/
equipment maintained in vehicles. Kits audited and re-stocked.

- Checked and tested all duress alarms.

— Replacement ergonomic seating provided to suit the individual needs of staff as
required.

- Influenza Vaccine administered to 22 out of 35 PTACT staff at no personal cost.

- Project Management Training was provided to one Workplace Safety
representative.

Tested and tagged all PTACT electrical appliances.
First Aid Kit regularly checked and maintained.
Undertook a fire safety audit, fire evacuations and installed fire safety signs.

Tested smoke alarms and sprinklers.

N2 2N 2NN

Bullying and harassment training provided to all PTACT staff.



- Implemented a policy by which PTACT staff do not enter/exit though Reception
to de-personalise any connection with potentially harmful clients.

- 30% of all PTACT staff have signed up and regularly attend a new gym established
adjacent to PTACT's premises.

-~ Double-glazed windows installed to improve air-conditioning.
- Installed new automatic hand driers, soap dispenser and taps.
- Installed safety sticker to new glass sliding doors.

- Three reimbursements made for staff eye-testing and $793.12 representing
8 claims were made for health and well-being initiatives.

The table below sets out PTACT's Incident Summary for 01/07/2010 - 30/06/2011 based
upon information provided by the Workplace Injury Performance Unit of Chief Ministers
Department.

STATUTORY OFFICE  SECTION 38 INCIDENTS MINOR LOSTTIME  TOTAL ALL
NOTIFIABLE  WITHOUT INJURIES INJURIES  INCIDENTS
INCIDENTS INJURY

Public Trustee for 2 0 0 5 5
the ACT

During the year no accidents or dangerous occurrences requiring the giving of notices
under S. 38, 171 & 172 of the Work Safety Act 2008 were reported.

The annual workers’ compensation premium for 2011-12 is $56,166.82 compared to
$45,135.33 for 2010-11. This premium reflects influences external to the office and

is not indicative of the Public Trustee’s claims history. The rate for PTACT represents
2.23% of wages and salaries against the rate for ACT Government as a whole which is
3.46% of salary.
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C.10 WORKPLACE RELATIONS
This has been covered in the JACS Annual Report 2010-2011.

The following tables set our PTACT's SEA and AWA arrangements -

DESCRIPTION NO. OF NO. OF TOTAL TOTAL
INDIVIDUAL GROUP EMPLOYEES
SEAS SEAS COVERED BY
GROUP SEAS**
A B © (A-C)
SEAS
Number of SEAs as at 30 1 Nil Nil 1
June 2011
Number of SEAs entered 1 Nil Nil 1
into during period
Number of SEAs Nil Nil Nil Nil
terminated during period
The number of SEAs Nil Nil Nil Nil
providing for privately
plated vehicles as at 30
June 2011
Number of SEAs for Nil Nil Nil Nil
employees who have
transferred from AWAs
during period
AWAs

Number of AWAs as at 30 Nil Nil Nil Nil
June 2011
Number of AWAs Nil Nil Nil Nil
terminated/lapsed
(including formal
termination and those
that have lapsed due to
staff departures)

CLASSIF. RANGE REMUN AS

30. 6. 2011

Individual and Group SEAs SOG GradeB $133,781.00
AWAs (includes AWAs Nil Nil

ceased during period)




C.11 STRATEGIC BUSHFIRE MANAGEMENT PLAN

This section is not relevant to the Public Trustee’s operations.

C.12 STRATEGIC ASSET MANAGEMENT

NON-GOVERNMENT ASSETS

The Public Trustee manages significant non-government assets in its capacity as
Trustee. These assets are not reported, as they are not within the scope of this
requirement.

GOVERNMENT ASSETS

The only government asset directly managed by the Public Trustee is a commercial van
which was valued at $11,000.00 in 2010. This asset is internally managed in respect to
insurance and maintenance and will not need replacing for at least two years. PTACT
carried out only minor repairs and maintenance in addition to scheduled servicing
during the year. The van is insured through ACTIA.

WAREHOUSE

PTACT also has title to a small warehouse at 50-52 Grimwade Circuit, Mitchell. The
asset is not recorded as a government asset and is recorded as a trust asset. The title
to the warehouse is unencumbered.

The warehouse is used to store client effects relating to deceased estates and financial
management clients. The warehouse is also used to store confiscated criminal assets

awaiting liquidation. The warehouse is part of a unit title development consisting of four

units. Building insurance is sourced through the owners’ corporation whilst contents
insurants is sourced through the Public Trustee’s insurance portfolio with ACTIA.

The unit was inspected and valued on 12 July 2010 by Herron Todd White at $305,000.00.
Revalution is conducted on a three-yearly basis. Following a minor electrical fire an
assessment was undertaken and repairs made under Owners’ Corporation insurance.
To mitigate the risk of re-occurrence, the automatic power cut-out was extended to
include the toilet lights. The warehouse contains no hazardous materials.

During 2010-11 no significant assets were added to, or removed from, the Public
Trustee’s corporate assets register. During the year, as a result of a Workplace Health
and Safety audit, the shelving was replaced at a cost of $21,519.00.

OFFICE ACCOMMODATION

The Public Trustee employs 38 staff accommodated in 620 sq metres on the Ground
Floor, 221 London Crct, Canberra City. The premises were recently extended providing
growth for an additional 6-8 staff. All employees are accommodated in an office
environment.

During the year however, a new compactus ($5,121.32) was acquired.

The Public Trustee uses the ATLAS system to track and manage IT equipment.
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C.13 CAPITAL WORKS

During 2010-11 PTACT accepted an offer by the building owner to enclose an area of
approximately 85sq metres immediately adjoining the existing premises. The fitout cost
associated with this was approximately $56,000.00. The fit-out was approved by ACT
Accommodation Strategy and Procurement Solutions and completed in January 2011.

C.14 GOVERNMENT CONTRACTING

PROCUREMENT PRINCIPLES AND PROCESSES

PTACT did not undertake any direct procurement activities during the year.

The ongoing review and selection of Funds Managers is a critical component of

the management of the investment of the PTACT's funds and selection is made in
accordance with procurement principles. The Public Trustee utilises the technical
knowledge, expertise or resources of external Funds Managers to invest funds within
domestic financial markets.

The selection of fund managers by PTACT is however exempt from the provisions of the
Government Procurement Act 20017 as the services procured are for trust purposes and
not for government purposes. Notwithstanding the procurement principles set out in
the Act are used as a guide.

EXTERNAL SOURCES OF LABOUR AND SERVICES

Contracts currently entered into and continuing include -

- Robert Johnson and Associates for services as asset/markets consultant - Daily
cost $1,500 as required - Contract dated May 2000 and terminated 6 August 2010.

- PriceWaterhouseCooper for services as asset/markets consultant - Cost per
report is $5,500 and two reports were provided during the year. A Letter of
Engagement was signed in February 2011.

- Vanguard Investments Australia - Contract for the supply of Fund Manager
Services in connection with PTACT's International Equities Fund and Listed
Property Fund. Fee confirmed at 9 basis points — Accessed under existing
contract with ACT Treasury.

- Tasman Asset Management Limited trading as Tyndal for services as Fund
Manager for Australian Equities Common Fund - Rate .66% - contract dated
November 2005

- Asteron - for custodian services in respect to the Public Trustee’s Australian
Equities Fund - Rate .1% - Contract dated November 2005.

- Ultradata for use under licence and technical support of TACT Business System -
Rate for 2010-11 - $76,779.72 - Contract dated 1986 and reviewed 2006
(does not include software updates).

- DPL for licence fees for the acquisition and ongoing use of the Chameleon Wills
Drafting System. Annual licence fee - $24,000.

- AA Absolute Access for IT services associated with building an Access database
to manage PTACT's letter precedents $13,175.00.



INTEREST PAID ON COMMERCIAL ACCOUNTS

No interest was paid under Part 4 of the Government Procurement Act 2001.

C.15 COMMUNITY GRANTS, ASSISTANCE, SPONSORSHIP

NO.  ORGANISATION/ PROJECT OUTCOMES AMOUNT
RECIPIENT DESCRIPTION/
PROCESS/PERIOD
OF TIME ENGAGED

1. ACT Office for Ageing  Life’s Reflection Engage with Seniors,  $3,000
- Senior's Week - a major PTACT client
March 2011 - one group.
week.

2. JACS4GreaterGood Justice and Reflects PTACT's $5,000
Community Safety community
Workplace Giving engagement - invests
Scheme - benefits in a major potential
charity in the ACT source of income for
Region - one year. PTACT

C.16 TERRITORY RECORDS

PTACT's Records Disposal Schedule is available at:
http://www.legislation.act.gov.au/ni/2006-30/default.asp

A records management framework has been implemented in accordance with the schedule.

Appropriate training and resources have been made available to Public Trustee staff to
comply with the requirements of the Act.

PTACT has made arrangements for the exemption of PTACT client files from the public
access provisions in the Territory Records Act 2002.

PTACT sought and was granted a Territory Records Act 2002 S.28 declaration to prevent
public access to its client files relating to the business of the Public Trustee and in its
capacity as statutory successor to the Curator of Estates of Deceased Persons. The
application was granted by the Director, Territory Records on 4 July 2008 (Exemption no 97).

Subject to the exemption, PTACT will provide access to a person to search their own records
to establish links with their Aboriginal and Torres Strait Island Heritage.

The following table sets out details of PTACT's Records Disposal Schedule -

RECORDS DISPOSAL EFFECTIVE YEAR AND NOTIFIABLE
SCHEDULE NAME INSTRUMENT NO.
PTACT Records Disposal February 2006 NI 2006-30

Schedule
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C.17 HUMAN RIGHTS ACT 2004

TRAINING

AUl PTACT managers and middle managers were provided with Human Rights training
during the reported year. All PTACT Managers attended a one-day course on workplace
safety including harassment and bullying training.

INFORMATION

PTACT has developed a Staff Code of Conduct establishing expected standards of behavior
for staff undertaking their work. The Code highlights the need for PTACT staff working
within a human rights framework to exhibit expected standards including -

- Treating members of the public and work colleagues with the highest level of
courtesy and sensitivity to their rights; and

- Refraining from engaging in or condoning sexual harassment or discrimination
on the basis of gender, transgender, marital status, pregnancy, sexual preference,
disability, age, race, religion, political conviction or carer’s responsibilities.

The Public Trustee is represented on the Justice and Community Safety Workplace
Consultative Committee through which human rights information is disseminated to staff.

LIAISON

During the year, PTACT recommended and worked with Legal Policy to achieve an
amendment to the Wills Act 1968 to implement the Standing Committee of Attorneys-
General initiative to introduce statutory wills provisions. The amendments give the
Supreme Court the power to make an order authorising a will to be made, altered or
revoked for a person who does not have testamentary capacity. This amendment is
intended to avoid circumstances where a person may not benefit due to the laws of
intestacy and testamentary capacity, and is consistent with statutory wills provisions in
other jurisdictions.

This is an important human rights initiative recognising the needs of persons who
otherwise would have no right or facility to have their testamentary wishes recorded.

REVIEWS

The Public Trustee is @ member of the Australian Guardianship and Administration
Council [AGAC) and through this committee is apprised of and influences, human rights
issues relating to Guardianship, Administration and Public Trustee matters in other
Australian and international jurisdictions.

PTACT continues to work with AGAC to remove legislative barriers caused by the

failure of jurisdictions to recognise each other’s Enduring Powers of Attorney (EPA.
Additionally, AGAC members are actively seeking the development of a single Australian
EPA without the need for it to be registered in every jurisdiction where property is held
where administering estates.



LITIGATION

The Public Trustee is appointed as Financial Manager, by the Guardianship and
Management of Property Tribunal for persons with impaired decision-making ability in
approximately 50% of cases. This appointment brings with it a discipline to constantly
balance the need for intervention in people’s lives against their perceived wishes. We
seek to impose the minimal impact necessary, mindful of the rights of represented
persons and encourage protected persons to live in the general community as
independently as possible.

PTACT acts in a range of capacities, where it is necessary to protect the rights of
persons either with an age or intellectual disability. Additionally, as executor, the Public
Trustee acts to protect the interests of the testator. Our responsibilities involve regular
legal representation in respect to existing and prospective clients.

During the year, PTACT litigated in respect to issues such as -

- new or existing financial management orders by ACAT;
- the defence of a number of estates in our role as executor; and

- the making of restraining orders on behalf of PTACT staff to protect their rights as
well as those of disaffected clients.

C.18 COMMISSIONER FOR THE ENVIRONMENT

S.23 of the Commissioner for the Environment Act 1993 requires the Public Trustee
to report on -

- requests for staff to assist in the preparation of the State of the Environment
Report;

- assistance provided in response to such a request;

- investigations carried out by the Commissioner for Sustainability and the
Environment of any activities carried out by the agency; and

- recommendations made by the Commissioner following an investigation of the
agency's activities, and any actions taken in response to those recommendations.

No requests were made and no assistance provided. No investigations concerning the
Public Trustee were made by the Commissioner.
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C.19 ACT MULTICULTURAL STRATEGY 2010-2013

PTACT's progress against the focus areas contained in the ACT Multicultural Strategy
2010-2013 is as follows -

FOCUS AREA PROGRESS

Languages PTACT uses plain English in its website and brochures
and has included appropriate aids to assist in accessing
interpreting services.

Children and Young People PTACT acts as trustee for a number of minors. In doing so
we respect their rights and needs of we seek to prudently
any assets entrusted to us for their care and development.

Older People and Aged Care PTACT also provides addresses to older people in
multicultural communities on the importance of having an
up to date Will and Enduring Power of Attorney.

Women PTACT celebrates International Women's Day by providing
free access to a Wills and Estates seminar during March. A
free Will was provided to all women attending the seminar.

Refugees, Asylum Seekers and  PTACT does not have any direct involvement with Refugees,
Humanitarian Entrants Asylum Seekers and Humanitarian Entrants other than
through Will-making and EPA services

Intercultural Harmony and PTACT provides a number of information seminars to people
Religious Acceptance of diverse cultural and religious groups.

C.20 ABORIGINAL AND TORRES STRAIT ISLANDER REPORTING

ANNUAL PROGRESS AGAINST PERFORMANCE INDICATORS

PTACT amended its website to bring it into line with issues contained in the Style Guide
in respect to Indigenous Australians.

PTACT prepared a fact sheet on Wills/Estates on Indigenous Australian residents of the
ACT, published on the PTACT website.

PTACT provides services to the ACT Community, seeking to ensure that community
members enjoy the same level of access to our services regardless of economic or
cultural considerations.

In delivering our services we exercise compassion by partial or full waiver of fees and
charges on the basis of hardship.

We undertake Community Service Obligations for members of the community under

a disadvantage, including those with impaired decision-making ability. These services
include drafting Wills and Enduring Powers of Attorney and administration of deceased
estates.

C.21 ECOLOGICALLY SUSTAINABLE DEVELOPMENT

Report prepared by Environment and Compliance Management, JACS as part of the
Dept of Justice and Community Safety Annual Report.



C.22 ACT WOMEN'S PLAN 2010-2015

The Public Trustee’s response, against objectives identified in the ACT Women's Plan
Action Plan 2010-2015, is as follows -

(CONT)

SOCIAL

ENVIRONMENTAL

Strategic outcome

> Women and girls equally
and fully participate in
and benefit from the ACT
economy.

Strategic outcome

> Women and girls equally
and fully participate in
sustaining their families
and communities
and enjoy community
inclusion and wellbeing.

Strategic outcome

> Women and girls equally
and fully participate in
planning and sharing
a safe, accessible and
sustainable city.

Priority areas

> Responsive education,
training and lifelong
learning

> Flexible workplaces

> Economic independence
and opportunities

> Leadership and decision
making

Priority areas
> Safe and respectful
relationships

> Good health and
wellbeing

> Safe and accessible
housing

Priority areas

> Safe and responsive
transport and urban
planning

> Sustainable environment

Indicators of Progress

Education & training

pathways for women

and girls

> Professional training
and study assistance for
female staff.

Increased opportunities for

the advancement of women

in the workforce

> PTACT has 3 women
out of 4 Deputy Public
Trustees. A further
position of Senior Trust
Officer has been created
in PTACT's Estates/Will
has been created.

Increased economic

leadership and decision-

making opportunities for

women and girls

> Predominantly female
staff - a large proportion
of decision-making in
respect to client and
financial matters is made
by those female staff

Indicators of Progress

Recognition of women and
girls’ contribution to the
community.

- Celebrated International
Women's Day in March
20117 providing a free will
for all women attending

Increased community
leadership and decision
making opportunities for
women and girls.
> PTACT's female
staff provide reqular
presentations to
community groups
on the importance of
having an up to date Will
and Enduring Power of
Attorney

Affordable and accessible

gender and culturally

sensitive services.

> PTACT addresses
womens and ethic
representative groups on
the above services.

Indicators of Progress

Available opportunities

for women and girls in
decisions about urban
planning, transport and the
environment.

> Not applicable

Consideration towards
women and girls’ safety,
security and accessibility
when designing, building or
retrofitting public facilities.
> Not applicable.
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ECONOMIC (cont) SOCIAL (cont) ENVIRONMENTAL (cont)

Indicators of Progress Indicators of Progress Indicators of Progress

> The new GreaterGood Pathways for women Two women appointed to
Board and PTACT experiencing disadvantage, PTACT's Investment Board
Investment Board social exclusion and and two women were
have gender balanced isolation. appointed to the GreaterGood
membership. > PTACT acts as advocate Board.

Improved financial equity and financial manager

> PTACT's female staff for women who have lost
enjoys total equity with decision-making ability as
male employees. well as acting as attorney

for women under EPA.

Addressing violence against

women and their children

and protection and support

for victims.

> PTACT has no program in
place however contributes
to JACS Directorate
outcomes in this regard.

C.23 MODEL LITIGANT GUIDELINES

PTACT does not undertake litigation in respect to government matters however, given
the nature of our responsibilities, litigation is undertaken on behalf of our trust, estate
and financial management clients.

Arrangements have been made with the Public Trustee’s panel of legal service
providers to ensure that they are aware of the Law Officer (Model Litigant] Guidelines
2010 (No 1) and apply them in the representation of the Public Trustee and its clients.

C.24 ACT STRATEGIC PLAN FOR POSITIVE AGEING 2010-11

PTACT addressed community groups on 12 occasions during the year in respect to the
importance of having an up to date Will and Enduring Power of Attorney. Additionally
a free public seminar was held at the Ainslie Club during Seniors Week in March 2011.
All Seniors of 60 years and over in attendance were offered a free Will.
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/]
ACT AUDITOR-GENERAL'S OFFICE

REPORT OF FACTUAL FINDINGS
PUBLIC TRUSTEE FOR THE ACT

To the Members of the AUT Legislative Assembly

Report on the statement of performance

I have reviewed the stalement of performance of the Public Trstee for the ACT for
the year ended 30 June 2011,

Responsibility for the statement of performance

The Public Trustee is responsitde for the sistement of performance, Thes meludes
responsibility for maintaining adequate supporing records and internal controls tha
are designed 1o prevent and deteel fraud and emor and the procedunes used fo measare
i results reported in the sintement of performance,

The auditor’s responsibility

bly responzbility is 10 provide a reporl of factual findings on the performance
mcasures included in the sitement of performance of the Publie Trasiee for ihe ACT
a5 peguired by the Fisamcial Monagesesi Aet 19006 snd Financhal Marcgemen
iSxtiemem of Performgnce Soruiimy) Cenddelines 200 1.

I have reviewsd the statement of performance of the Public Trustee for the ACT for
the year ended 30 June 3011, in order wo repont on whether any matiers. have come 1o
miy atication which indicatcs that the statement of performance is nod fairly presented
im accordances with the Fimancia! Mosagemenr Acr 1994,

This review was conducted in accordance with the Ausiralian Awditing Standards
applicable 1o review engagerments, A review 15 primarily listited 1o ingairies of the
represeniatives of ibe Public Trastee's Office, analyiical and other review procedures
and the cxamination of other pvailoble evidence, As review procedures do nol
prosade all of the evidence that would be required in an audin, the level of sssursmce
provided is bess than given in an audii. | hawve not performed an sudit and have not
expressed an sudit opinisn on the statement of performance,

The review did not include an assessment of the relevance or appropnaleness of the
measunes conlained within the statement of performance,

| hawe not expressed an opinion on the accuracy of explanations provided for
vafiations ketween sctual and tarpeted performance due to the often subjective nature
of such explanations.

Leewsd 4, 11 Moos Siraed, ConBana City, ACT 2600 | PO Bax 375, Chic Teppans, ACT 2808
Tk OF S307 0833 | Focimag; I2 4307 OH28 | EBmal; GClouckiongenersh@oC g ouw




Electronic presentation of the statement of performance

Those viewing an electronic presentation of this sisicment of performance should note
thai the review does nol provide assurance on the inlegrily of mformation presented
electronically and does not provide an opinion on any other information which may
have been hyperlinked to or from this report of factual findings. If users of the report
of foctual findings are concemed with the inherent nsks ansing from the electronic
presentation of information, they are sdvised 1o refer 10 the pranted copy of the
reviewed ststement of performance to confirm the accuracy of this electronically
presenied information.

Independence

I followed applicable independence requirements of Ausiralian professional ethical
profouncements i condeching this review,
Review apinion

Based on my procedures, o mallers have comse b my atlention which indicate ihai
ibe siniement of performance of the Fublic Trusiee for the ACT for the year ended
30 June 2001 does not fairly present the performance of the Public Trustee for the
ACT in accordance with the Firancial Manapemerd Aol T994,

. L

Hemic Shevills
Director, Financial Awodits
14 Angusi 2001
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Public Trustee for the AJC.T.
Statement of Performance
For the Year Ended 30 June 2011

Statement of Responsibility

In my opinion, the Staiement of Performance 15 in agreement with
Public Trustee"s records and fairly reflects the service performance
of the Public Trustee for the vear ended 30 June 2011 and also fairdy
reflecis the judpements exercised in prepaning them.

| \{\J

Chied Executive
Publle Trustee ACT

11 Awgust 2001




FUBLIC TRUSTEE FOR THE ACT
STATEMENT OF PERFORMANCE
FOR THE YEAR ENDING 30 JUNE 2011

Performance of the Public Trustes for the AJC. T, 15 messured by the merease in
volume of new business, the refum on invesiment of client funds, and by clien
satisfaction, which includes the ability of the Public Trustes Office to meet agresd
standards and 1o provide professional, and efficient services 1o the ACT community,

ISR, THE Targe! Aitmal Varisser Rastes
Dapk- i Chuivmst =
i
By of currerd Dnars sl manegorRTe 1] LEL] a4 ]

pocouris under cedens of e ALT Crol sl
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Uil and Adminnirative Trbsmal {ACAT)

Fournbuy of deormend oumie sl om: 1 ] 151 b
| complciod = 41050000
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= 5 s

Woils fFi] il Ry &

Py irtags o drpapiadidad o g ol oo 10T Ta 1 2 ] ]

Mides

l. The number of clients under ACT Civil and Admindstrative Tribunal
(ACAT)Orders was higher than expected due to the appoiniment of the
Public Trustee as manager when no other person is willing or available.

2. The number of Enduring Power of Atlomeys reduced in 2000-11 due o
death, transfer of clients to ACT Civil end Administradive Trbunal
(ACAT) Orders and individuals mow having iheir affairs in order and
having the ability 1o manage their own funds.

3 The numiber of Ausiralian Federal Police call-outs following death are
dependent wpon the ability 1o contactfind known family members. Public
Trustes involverment is wsaally a last resort,
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PUBLIC TRUSTEE FOR THE ACT
STATEMENT OF PERFORMANMCE
FOR THE YEAR ENDING 30 JUNE 2011

Motes (Continued)

4, The number of Welfare Funerals arranged are dependeni upon ihe level of
funds of decensed persons and the ability of the Public Trusiee 1o contne
kmowmn Family members,

5, The number of accounts examined is reliant upon exiemal managers
providing sccoums to the Pubhe Tragtee on an annual bagis once contacted
by ihe ACT Civil and Adminisiraiive Tribunal,

i, The nurmiber of finalised deceased estates being administered by the Public
Trustee that have a valse of bess than, or mone than § 100,000, s salely
dependent upon the level of sssets af date of death.

1. The number of tnests with a value of less than, or mose than 100,000,
depends solely upon count awarded seiilemenis. Changes to legislation and
court nominations affect the number of clienis being administered by the
Public Trustee,

& The number of requesis for new and changed wills are less than anticipabed
dse 10 @ lower demand For will serveces cmn[qu. 1y Bk pr-l:'r.inl,r.s W,
The request for will making services siill remain relatively high duwe o
marketing siraegies, community edwcation, exeellent customer feedback
and the employment of o full-time legal officer,

9. Due vo an overall inerease in business income is higher than the original
2010-11 budget.by 35,1 % ond higher than the previous period by 35.5%,
Expenses were slightly bower than eriginal budget for 2000-11 by 3.2%%
and 1.3% ligher thas the previous yvear . As & resull the percentage of
expenditure over income has decrensed from the 2010-11 target,




FUBLIC TRUSTEE FOR THE ACT
STATEMENT OF PERFORMAMCE
FOR THE YEAR ENDING 30 JUNE 2011

fmgﬂ- Aetwal  Variawce Nofes
Mgl Checame o
LT
Frofitability
Retarn on assels (T0T%)  24.00% (451.46%) I
Return on equity (10.95%)  31.B8% (39].22%) 2
Frofit margin (T00%)  2463% (451.07%) i
Liguidiiy
Current ratio 1181 2.91:1 (8. 56%%) 4
Cash position o B3 (B4
Receivables 16.78 1970 2104%, 5
fumaover
Financial Stability
Diehit ratio 34.24 3326 (1LE5%) f
Capilal ratio 52.06 50000 0
»  Returs on astele= foperating resull bobdmverage fonnl assets for period
»  Relurn an equity=operaling reslt b1, Segquily
¢ Profit margin=operaning resilt b1 /fGovermment & non-ACT Government user charges)
o Currenl ratio=currend aisels'carrent Habilities
o Carh position={cashtcwrens fvesimens\ ol essers
o Recetvahles urnover ={ron-ACT Governmen! wer chargesViaverage man-ACT Crovernmend

receivables for period
Dt rario=rotal fabilfttesfotel asseis
o Capital ratio = Equity capitelioral febilines

Moles

W23, The variance in the profitability ratios is mainly dwe o a significant increase in
imeome compared g budger. The improvernent is mainly as & result of an
increase in fees received for the provision of trustee services due 1o an
incresse in the value of client nssets and an increase in the value of ard retum
o invested funds. The increase in Income over hisdget has increased the
operaiing resuli which, in tum, has resulied in a greater than expecied Retum
on Assets, Returm on Equity and Profit Margin.
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FMUBLIC TRUSTEE FOKR THE ACT
ETATEMENT OF PERFORMANCE
FOR THE YEAR ENDING 30 JUNE 2001

Moles (Continwed)

i, Current ratio 31 the end of 2000=1 1 was lower than original budget. The
deerease in the ratio i doe to introdsction of & dividend which has, in tum,
increased the value of currend liabilitics

5. .R.-Dl‘.ti.'namnluﬁh}'l.tr ratio at the end of 2001-11 was higher than the original
hadget. The imcrease in receivables is due fo an improvement in the refum on
investmienls.

L The decrease im debd ratio shows thai the Public Trustes con meet its
obligstions o creditors,




i
ACT AUDITOR-GENERAL'S OFFICE

INDEPENDENT AUDIT REPORT
PUBLIC TRUSTEE FOR THE ACT
To the Members of the ACT Legislative Assembly

Report on the financial statements

| have audited the financial statements of the Public Trustee for the ACT for the year
emibed M Jume 3011, The financial sialements are comprised of the operating
siateenent, balance sheet, statement of changes in equity, stalement of approprintion,
cash flow staiemeni and sccompanying nobes,

Responsibility for the financial statements

The Public Trustee for the ACT is responsible for the prepasastion and fair presentation
of the financial statements. This includes responsibility for mainiaining adequaic
accounting records amd inmernal controls that are designed to prevent and detect fraud
and error and for the accounting policies and estimates used in the preparation of the
financinl siafements.

The auditor’s responsibility

by responsibility s o express an independent audit opinion om ihe finamcial
statemenis of the Public Trustee for the ACT.

The andit was conducted in sccordance with Australian Awditing Standards to provide
reasonable msurance that the financiol statements are free of malerial missiatement

1 fomed the sudit opinion by performing ot procedures bo abtain evidence aboun
the amounts and disclosures in the financial satemenis. As ibese procodurcs are
influenced by the use of professional judgement, selective testing of evidence
suﬁmrﬁnﬂ_ ibhe nmounds and other disclosures in the financial statements, inberenl
limitations of imemal control and the availability of persuasive rather than conclusive
evidence, an audil cannol guaranice that all material misstaiements have been
detected

Although the effectiveness of internal controls is considered when determining the
nafure and extend of audil procedunes, the audil was noi designed io provide assurance
of inemal controls.

The audit is not designed to evaluate the prudence of decisions made by the Public
Trusies for the ACT.

Lwved 4, 11 Moors Sreel, Conb=sma City, ACT 2600 | PO Box 275, Chac Souare, ACT 2608
Tarbipuoerny: OF ST 0833 | Focsirnda: 02 207 0826 | Ennoel OCEm b IO QR TR S BC L D0, RS
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Electronic presentation of the audited financial statements

Thaose viewing an electronie presentation of the financial siatements should mose tha
the awdii does moi provide assuramce on the infegrity of information presented
clectronically and docs not provide an opinion on any other information which may
have been hyperlinked 1o or from these stalememls. 15 wsers of the stalemels ane
concerned with the inheremi risks arising from the elecironic preseniaiion of
information, they are advised 1o refer to the printed copy of the audited financial
siatements 1o conlirm the accuracy of this eleclronically presented information.

Independence

1 followed applicable independence requirensenis of Ausirolian professionnl cihical
pronoumeemsents in conducting the madit

Audit opinion

In myy opinion, the financinl statements of the Public Trustee for the ACT for the year
ended 30 June 201012

i) are presemied in accordance with the Accouniing Standards amd other
meandatory financial reporting requirements in Australio; and

(i) present faidy the financial position of the Public Trustee for the ACT as at
30 June 200 and the resulis of 15 opeabions and §s cash Mows for the yoar
then encded.

This audit opinion should be read in conjunction with the above infonmation

il K et

Malcolm Prendice
Acting Director, Financial Audits
3 August 2001




Public Trustee for the AJC.T.
Financial Statements
For the Year Ended 30 June 2011

Statement of Hesponsibility

In my opinion, the Nnancial satements ane in agreement with the
Public Trustes's accounts and records and fairdy reflects the financial
operations of the Public Trasiee for the year ended 30 June 2011 and
ihe financial position of the Public Trusiee on that daie.

a A

[
Andrew Taylor
Chicl Executive
ruhlhil"rmu,-u ACT

3 August 2011
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Public Trustee for the AJCT.
Financial Statements
For the Year Ended 30 June 2001

Statement by the Chief Finance Officer

In my opinbon, the finsncial salements have been prepared in
sccordance with generally accepied sccoumiing principles, and is in
apreement with the Public Trestee's accounts and records and fairly
reflects the fnancial operstions of the Public Trastee for the year
ended 30 June 2011 and the finencial position of the Public Trustes
o that dade.

P

e
-

Jaanne Thompson
Chief Finance (HTicer
Public Trustee ACT

3 August 2011




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

OPERATING STATEMENT
FOR THE YEAR EMDED 30 JUHE 2011
Original
Actual  Budget Actual

Mate 2011 2011 2010

Mo § § §
INCOME
Govemmen] Payment for Oulpubs 4 GESOD0  6EA000  BSS 000
Usar Changas 5 4 108683 2BUS000 2BTS MY
Interest & 229440 143000 1A BT
Tatal Income S007T132 3707000 3ESS 194
EXPEMSES
Employes Expenses 7 2564860 2567000 2513802
Superannuation Expenses 8 3B5410 30000 23T
Supples and Senvices 9 BiT302  BTSOO0  TE3 261
Deprediaton 10 42868 115000 1233w
Tatal Expanses 3830580 3957000 3 TE24T0
Cperating Surplus/[Daficit) 1176 552 (250 000) (87 27E)
Other Comprehensive Incoms
IncreaselDecreasa) in the Assel Rvaluation Sumplus 2114 0 [ 31N
Tolal Other Comprehensive Income 28 114 B 137
Total Comprahansive Income 1 504 G55 (250 0000 (112 413)

The above Oparating Stasement should be nead in conjunction with She scoompanying noles

SINIWILVLS TVIONVNIH - FUNXINNV

110Z - 0107 Moday jenuuy

85



SIN3IW3LVLS TVIONVNIH - FUNXINNV

A10yu3] 1erden uenensny ay) 4oj 991snd| d11gnd

86

PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

CURRENT ASSETS

Cash and Cash Equivalents
Receivables

Oither Assets

Total Current Assets
MOM-CURRENT ASSETS
Planl and Equipmeéni

Total Mon-Current Assels
Total Assels

CURRENT LIABILITIES
Payables

Employes Benalits

Oither Liabilities

Total Current Liakdlities
KO CURREMT LIABILITIES

Empicyue Benefits
Other Liabilties

Total Mom-Currant Liakdlities
Total Liabilithes

Met Agsets

EQUITY

dccumulabed Fiands
Assal Revabuation Surphes

Tedal Equity

The above Balance Shedl should Bi ieRd i SONJUNCIIN WiER TNl BCCOm DANYING NobES

BALANCE SHEET
AS AT 30 JUNE 2011

Mote
Ma.

13
14

16

15

ir
1&
L]

18
18

Original
Actual  Budget  Actual
1011 011 2010

% § £
4577538 3150000 3424560
281174 152 0K 4T T
73407 39000 21Im
4062119 3381000 3 692 900
BEEI3S S2O00 236100
668 336 62000 226 100
§ 530 455 3473000 3 519000
111 635 133 (N 103 383
971385 G28000 520900
588 278 3000 0
1673296 1064000 1024263
55051 125000  BAOO0
106 191 0 52100
166 152 125000 120100
1839448 1189000 1144 383
3691007 2284000 2774617

332800 2479000 2TMEIT

378 114

5 D00

il

3 &5 007

2 284 0

2 TT4 B17




PUBLIC TRUSTEE FOR THE ALUSTRALIAN CAPITAL TERRITORY
STATEMENT OF CHANGES N EQUITY
FOR THE YEAR ENDED 30 JUNE i1

Azsat
Accumulated  Revabuation Tiotal
Funds Surplus Equity Oviginaal
Actual Actual Actial Budget
211 11 i 2011
$000 §'000 $000 $000
Balsnce sl the Beginaing of the
Reporting Pariod 2 TT4 BT L] 2TI4 BT 2 534 000
Comprehensive Income
CiperatingSurplus! (Defic) 1178 552 0 1176552 1250 000
Ciihar Compeatiensivg [Rcoma 1] 138114 38 114 0
Totasl Comprahenaive Income 1176 552 I3E114 1504 BBE (250 00d)
Transactions Invalving Cwners
fiffecting Accumulated Funds
Dividend Approved {588 276) 0 [588 XT6) ]
Total Transaction Invohing Crmers
Affecting Accumulaled Funds [5E8 IT8) 0 [(5BB ITE) 0
Balance at the End of the Reparting
Period 3 382 &A1 JFE 114 3651007 2 284 000

Tha abovs Statement of Changes in Equity should be read in confunction with the: accompanying noles
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
STATEMENT OF CHANGES N EQUITY

FOR THE YEAR ENDED 30 JUNE 2010
Aagal
Accumulated  Revaluation Total
Funds Surplus Equity
Actual Actual Actual
2010 010 2010
$'000 000 £000
Balance at the Beginning of the
Roporting Pariod 2 881 812 5418 2 BET 030
Comprehensive (Deficit)
Operating (Defici) (BT 276) i (87 278)
Other Comprehensive (Defici) (15 719 5 418) (25 137)
Total Comprehensive (Deficit) {106 995) i5 418) {112 413)
Balance at the End of the Reporing
Period 2 774 617 [ 2 774 617

The aboee Stalement of Chamges in Eguity should be read in conjunction with The acoompanying nobes




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

CASH FLOW STATEMENT
FOR THE YEAR ENDED 30 JUNE 2011
Original
Actual  Budget Actual

Mote i 2011 2010

He. § $ $
Cash Flows from Operating Activities
Receipts
Operating Reverwe 817544 333000 395332
Managemani Fees 1377565 1000000 1092616
Commission Received 19801 210 1560000 1437206
Interas! Riecaived 23344 1000 133880
Cash from Gowemnment - Community Service Obligations 451000 451000 442000
Cash from Gowernmend for Duiputs 218000  HEO00  HI000
Goods and Senices Tax Collecled from Cusiomers 358455 36000 ZBO3ME
Ciihar P[] il 14 011
Total Recelpes from Operating Activities SIR0TIE 4037000 3028 464
Paymanis
Employes 25302 25000 2415853
Suparannuaiion 3440 3665000  380E35
Supplies and Senices B30 BET  BB4000  THIGBG
Goods and Senvices Tax Paid io Supplers THTTS &7 000 B0 726
Goods & Sardces Tax Paid to the Australian Taxation Ofice gT5TR3 235000 MM T
Cehar 23835 i 14 344
Tedtal Prymsents from Operating Activities 4133729 4081000 3843558
Het Cash Inflows[Dutflows) from
Operating Activitios 23b) 1256007 (44 000) B4 906
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY

CASH FLOW STATEMENT - CONTINUED

FOR THE YEAR EMDED 30 JUKE 211
Original
Actual  Budget Aetual

Mabe 2011 2011 2010

Mo. % § ¥
Cash Flows from Irvesting Activities
Payments
Purchase ol Plant and Equipment 103 02 0 ]
Tatal Payments from Investing Activities 103 028 0 0
Wet Cash (Outllews] from Investing Activitles {103 D 0 0
Cash Flows from Financing Activities
Paymants
Paymant of Dividends ] 1] ]
Total Payments from Financing Activities 0 0 0
Net Cash (Outflows) from Financing Activities 0 0 0
Wet [Decrease) fincreasa in
Cazh and Cash Equivalents Held 1152978 (44 000) &4 906
Cash and Cash Equivalents al the Baginning of the Reporting
Period F42 560 3I1MO0D0 3306
Caxh and Cash Equivalents ai the End of the Reporting
Pariad 2ya) ASTTS3E 3150000 3 424 560




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

STATEMENT OF APPROPRIATION

FOR THE YEAR ENDED 30 JUNE 2011
iCirigiral Total Appropriation Appropriation
Budgst Appropriated Dirawm Drawm
2011 2011 2011 204
] ] ¥ ¥
Government Payments for Outputs 665 000 669 000 G663 000 633 000
Tetal Appropriation B89 000 663 00 668 000 §55 000

Tha ahawe Siabsemant of Appeopriation should B npad in conjunchon willh the aocompanying nofes
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PUELIC TRUSTEE FOR THE AUSTRALLAN CAFITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

1. QEUECTIVES OF THE PUBLIC TRUSTEE

The: alsective of the Pubbc Trusies for the ACT (Publc Trusies), a3 suthonsed by the Publc Trusfee Act 1585 and the
Trusfes Acl 1525, is to be the community's first choice for tnssiee and relsted senvices that include prepaning wills and
enduring powears of atiomay, adminishenng eslales and tnst management. Thix Public Trushes & als0 responsibie lor
the profection of e fnancial and propery interests of persons with a legal deabiity, where appointed under the
Guamiansip and Management of Froparty Adl 788 as financial manager.

The: Publ: Trustes acts a5 an agent ko the Temlory under the Confiscation of Criminal Assets Ad 2003, is the delegale
ke unclaimed moneys under e Linclaimed Money Acf 1550 and holds imvestment responsiiliy for govemmend and
non-govamment frust funds. The Public Trusies is neshes for the Pemetual Cane Trusts under the Comedeas and
Crevnadonia Act 2000 ared tor the Capal Region Cammunity Foundation (GreaterGood).

F3 SUMMARY OF SIGHIFICANT ACCOUNTING POLICIES

) Basis of Accounting

The Financial Management Acl 1996 (FMA) requires e praparabion of annual fnancial stalements for Terory
aniihoritaes,

The FIAA and the Financis! Management Guidelines issued under the Act requires thaf the Public Trshes's inancial
shabernenis includi

(1 enOperafing Stabement for the year,

()  aBalance Sheet at the end of the year,

(®) @ Stalement of Changes in Equity for B year,

() aCash Fiow Siatement for e year,

(v} =& Stalement of Appmpriation for e year,

(W) asummary of the signiican! acoouniing policis adopled for e yedar | and

(v} such ofher sialements necessary b farly reflect e financial operations of the: Publc Trusies during the year and
its financial position at the end of the vear.

These general purpose Snancial stalements has besn prepared o comply with Generaly Acoepled Accounting
Principles’ (GAAF] as required by the FMA. The Binancial sialements have been prepaned in accondance with:

[}  Ausiralan Accounting Standards
(i) Infernational Financial Reporting Standards; and
iy ACT Accoundng Disclosure Polcies.

The financial stalements have been prepaned using Be accrual bass of accounting, which recognises the eflecis of
transachions and events when they ocowr. The financial stalements hawe also been prepared according o i
hishoncal cost cofvention, excepl for ceran assets which weee valued in accordance with the valuation policies

applicable to the Public Trustse during Thir neporting piricd,
Theese financial stalements ane preseniad in Australian dollars, which is the Pulc Tnsies's funcional cumency.

The: Pubiic Trustes for he Ausiralian Captal Tesmilony & 3 Singhe nepoding entity.




PUELIC TRAFSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011
i SUMMARY OF SIGHIFICANT ACCOUNTING POLICIES - [CONTINUED)
b) The Reparting Perod

These financedl stalements state the fnancial perdormance, changes in equity and cash flows of the Public Trastee for
e year ending 30 June 2011 together with the financial posiion of the Public Trustee as at 30 June 2011,

¢) Comparative Figures
Budgol Figunes

The Financial Mansgomend At 1096 requines: the slalemants 1o facililabe a compareson with e Stalemen! of
Inlent. The: budget numbess ang as per thi: Statement ol Inbenl,

Prior Year Comparaiives

Comparative informabion has been desclosed in respedd of the previcus pencd for all amounts mepoméd in the
financial sialemenls, eacept whete an Ausiralian Accounting Standand does nol require comparative infomation o
b desclosad

Where tha presentation or classification of flems in the finandal stalements is amanded, the companatie amouls
have besn reclassiied where prachical Whaere a reclassiicabion oocurmed the natune, amcuni a5 reason for the
reclpssifcation i provided,

d) Rowunding

Al amounts in the fnancial statements have been shown a3 whole dollars (5], Use of *0F represents zeno amounts or
amounts rounded diown bo e,

&) Revenue Recognition

Resenise is recognised & e (= value of the consideralion received or receivable in the Operating Stafement. All
raVEnue S recognised 1 T extent thal it is probabie that the econcmic benefits will flow jo the Publc Trustes and
the: revenus can be reliably measured. In addition, the following specific recognition criberia must also be mat belone
PEATBTAME IS PRCOgniSed:;

Lisar Chharges

Rewerua from §e sale of Trosies Senices B recognised o8 mwenue onte lies hove Boen chamed al e
appropriate time and can be measuned neliably and the costs of providing the senices can be medsand ndiabily

Irfernsf

Interes) reverue is recogresed wsing e effecive inlenes] method,
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FIMANCIAL STATEMENTS
FOR THE YEAR EMDED 30 JUNE 2011

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (CONTINUED]

f) Waivers of Debt

Debts that are waived under section 131 of the Financial Managemen! Adl 1996 ae expensed during the year in which
the right ko payment was waived. Furiher detals of waivers ane disciosed al Nole 11 - Waivers and Wiite-offs.

gl Curent and Mon-Current lbems

Assels and Eabilles ank classified a6 cusTen| of mon-Cuirent in the Balance Sheat and in the relevant nobes. Assels
are classified as curment where they ane expecied 1o be realised within 12 months aher the reporting dale. Lisbilities
are clissified as cument when they are due 1o be settied within 12 months after the mporing date of e Public
Trusiee does nol have an uncondibional mght o deder setiiement of the lability for at least 12 months afier the

reporiing date.
dssals or liabiities which do not fall within the currend cdlassification are classified as non-curent.
h) Cash and Cash Equivalents

For the purposes of the Cash Flow Stalement and the Balance Sheet, cash includes cash a1 bank and cash on hand.
Cash equivalents ane shor-lenm, highly Squid invesiments thal are readily converiible o known amounts of cash and

which are subject i an insigrificant risk of changes in valee, Cash equivalients inchide shodt-lerm invistments are
managed by the Public Trusles Office inlemaly,

I} Recebvables

Acoounts receivable ase inflialy recognised @ fair value and are subsequently measured &l amcetisad cosl, with any
adjustments o the camying amount being recorded in the Operaling Stalemeni,

Todal receivables arise in the nomal course of providing Trusiee sendces o oter agencies and to the public. Trade
receivabbes ane payable in within 28 days aller e issus of an inoios,

The allowance for impaimment losses represents the amouni of recevables the Public Truslee estimates will not be
repaid. The Public Truslee defermines the aliowance for impaimient Iosses baded on obeschive endence and &
pewitew of gwendoe balances, The Fulble Trusiee considers the following is objectie evidence of impaiment:

{a) becoming aware of fnancial difficules of deblors;

(&) detoull payments, and
{c} debis more tham 180 days cwerdue

1 Acquisition and Recogniticn of Plant and Equipment

Plant and equipmaent i inilially reconded af cost. Coal includes the purchase price, directly attibutable costs and the
estimaled cost of dsmanting and removing the ilem (where, upan acquisition, there is an abligabion fo remove ihe
flem),




PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

2 SUMMARY OF SIGHIFICANT ACCOUNTING POLICIES - ([CONTIMUED)

]} Acquisition and Recognition of Plant and Equipment (Centinued)

‘Where plani and equipmeni i acquined af no cosl, or mirimal cost, cosl i i R valeg a5 al the dabi of Boquikbon.
Plant and equipment with a minimum value of 52,000 is capitalised,

k) Measurement of Plant and Equipmant After Initial Recogrition

Pianl and equipment i messured at fair value. Fair value is e amount for which an sesef could Be exchanged
between knowledgeable willing parties in an am's length iransaction. Fair value 5 measuned using a markel price in
an ache marked whane & marke] pecs is available for thal assel (or & similar assel), as this is the best evidance of
an Fasel’s tar value,

[} Deprecistion of Non-Cusrment Asasts

Mor-curent assets with a mited useful lde, ae syslemabcally depraciated oves Thiir usstul Ik in 3 mannes Tl
refacts the consumplion of their senace polential, The wseful Ble commences when an assel is ready for usa,
When an asset is revalued it is depreciated over its newly assessed remaining uselul ife. Depreciation i applied
I Flani and Equipmrent.

Depreciation is calculated on a straighi-ine basis and the useful e of 3l major asseds held by the Public Truslee
are reviewed annualy.

Class of Asset Deprecistion Amortisation Usehal Life (Years)
Wethod

Mokor Viehicle Straight line ]
Fumituri and Fisings Strasght lire B25
Compuier Equipment Straight lire 5

Oifice Fit-out Straight line ]
Security System Stramght e 5

m| Payables

Payables include rade payables, acorsed expenses and ofher payables. Trade payables represent the amounts
owing for goods and sarioes recaived prior 1o the end of the reporting pericd and unpaid at the end of the reparting
period and nelating o the normal operaiions of the Public Tnastes.

Accroed expenses neprasent goods and sendces provided by other parties during the period that are unpaid at the
end of the reporiing period and where an involca has not been received by pericd end

n) Leases
Oporading Leases

Operaling leases do not effeclively transler fo the Publc Trusles substantialy all the risks and niwards ncidéntal
fo ownership of the leased assel. Operating lease payments are recognised as an expensa in the Operating
Sialement on @ siraight-ne basss over the berm of ihe lease:
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINAMCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

L SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES = (CONTINUED)
o) Prowislon for Make Geod

The Public Truslee hes reconded a lability and a comesponding asset of 106,181 for the eslimaled cost of reluming
the premises occupied by tha Public Trustes o a simitar condition 10 that which existed price lo the cccupancy @ the

Public: Trisies wis i Muang he premises,

The estimabed Babilty i based on an eslimale provided by an independent valuer, (Mr lan Robertson (AAPI, Plant
and and Machinery, MSAA), Senior Valoer Plant and Equipment, Australan Governmenl Ausiralian Valuation Office

Pl Employes Benefits

Employes benefits include wages and salanies, anrual leave and long senvice keave and appicable on-costs. On-costs
anriual and long sendce leave. Thess beneflits accnes 3¢ 3 resull of saraces provided by emplayses up 50 The mRporing
diater it remain unpaid, They ang moonded as a Rability and 25 an expense,

Wages snd Salanes

Actrued wages and $alanes are measured al the amount il remaing unpad 1o employess at the end of the reparting
period,

Annual and Lang Sandor Lidve

Anrazal leave and long service leave thal falls dus wholly within e nexd bveive monihs is measured based on the
amcun| of remuneration anbicipaled o be paxd when the leave is lakén,

Annizal ard long senice leave includng apphcablle on-costs that do not fall due wholly within the next twebve monts is
measuned al the present value of estmaled futura payments o be made in respect of serices provided by employees
up fo the reporting dale. Considerafion i given lo the howe wage and salary levess, eepenienoe ol employes
departunes and penods of $ervce, Al each reporing date, the estimaled Auture payments ane discounted using markst
yiedds on Commaonwealth Government Bonds with ferms to maturity that maich, as closely as possible, e estimated
fistws cash flows. In 201011, e discount Bachor used o calodabe fhe presend valug of hese fulune paymints s
F2.2% (F2.9% in 2008-10).

The: long senvice leave bty i esfimated with redesence o the minimum period of qualifying senvica. For employess
with less than the required minimum pendod of T years qualiftying sennce, the probability that employes=s will reach the
eequined micimum penod has been taken inlo acooun] in esfimating the provision for long senvice leave and he
apphcable or-oosls.

Thax proreision for annual ledve and lang sendce leave indludes estimaled on-Costs. AS these on-Losts only become
payabie i the employes lakes annual and long senica leave whille in-service, the probability that employess will @ke
annual and long senvice leenm whils in-service has been laken info accound in estimating the labiity for on-costs.

Arrwal kearve and long Service leave kabikbes are dassified a5 cument kabdiies in the Balance Sheet where there are
na unconditional rights o defer fhe settlement of the Eability for al least 12 monihs. Howevar, whene thers is an
unconditional right to defer saflement of he kabilly for at least 12 months, annual and long sinvio kawe hana: bien
classifind a5 a non-gamend Eability in the Balance Shesd,




FUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
MOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - ([CONTINUED)

ql Superanmuation

Superannuabion payments are mada io the Temilory Banking Accounl each yéar, 1o it this Publc Trusksss
superannuation Eability for the Commonweallh Superannualion Scheme (CS3) and the Publc Seclor Superannuation
Schome (P5S). This payment covers he CSSPSS employer contribulion, but does not include the productivity
componend. The productivity component is paid dieecly 1o ComSuper. The CSS and PSS ane defined benelt
superannuation plans meaning that the defined benefits received by employess are based on the empicyes’s years of
sarvice and awerage final salary,

Superannuation payments have also been made directly o superannusafion hunds for those members of e Public
Seclor who ane part of the superannuabion actumulation schemes. This includes schemes of employees choice.

Supsrannuation employer contributicn payments, ko the C55 and PSS, are calculaied by taking th salary kel al an
employee’s anniversary date and mulliplying il by the actuarkally assessed nominal CSS or PSS emplayer conlribution
rale for each empioyes. The producthvily component payments are calculated by taking the salary level at an
employens aneiversary date, and muliphying it by he employer confribulion rale (approximately J3) for each
empioyee. Superarmuation payments for fund of choics amangements ane calculalisd by lakng an emplayes’s salany
each pay and multighing i by the appeopriale employer conlribulion rate.

A superannusaiion kabiliey s nol recogrised in the Balanca Sheet & the Superanmuabion Provsion Accound recognises
the total Temitory superannuation Rablity for the CS55 and PSS, and ComSuper and he extemal schemes recognise
the superannuation Kability for the und of choioe scheme respecively,

The ACT Government is lable for the reimbursement of the emenging costs of benefts pasd each year 1o members of
the C55 and PSS in respect of the ACT Govesnment service provided after 1 July 1589, These reimbursement
paryrnents ane madi from the Superannuation Provision Account

r} Insurance

dapending on sach class of insuranta held

&) Trust Funds

Separate financial statements ane prepared for the rusts and estales and Capilal Region Community Foundabion
accounts which are adminisiened by the Public Trustes, and do not Sarm pad of these financial slaleménts.

t) Significant Accounting Judgements and Estimates

In the process of applying the accounting policies Bsted in this note, the Publc Trssiee has made the following
judgements and estimates Bl have the mos! sgnifcant impact on e amounts reconded in the financial statements:

Empiayma bensfits

Signfican! jadgements have been appled in estimaling the kabiity for employes benefits. The estimated kability for
employes benefils requines a consideration of the fulure wage and salary levels, axpenencl of employes deparunes
and periods of serdca. The estimale also indudes an assessmant of the probability thal employess will mes| the
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR EMDED 30 JUNE 2011

F SUMMARY OF SIGHIFICANT ACCOUNTIMNG POLICIES = [CONTINUED]

1) Signficant Accounting Judgements and Estimates (Continued)
Empioyes banafits (Confinusd)

minimum service peniod requined fo qualify for lang senvice leave and thal en-costs will become payable. Further
irkormation on this estimale is provided in Mote 2 () Employes Banedits and Nole 3 Change in Accounting Estimates.

Piant and Equipmant - Fair Vakse

Mote 2 (k) "Measwement of Plant and Equipment after Initial Recognition” decioses that plant and equipment is
rrasasuresd o far value.

The fair valee of the Ofice fit-oul, fumitre and fittings, compuler equipment and the security system have been
estimated al fair valug Dy independent valuers.

Provigion for Make Good

Mol 2o Provision for Make Good' decloses fhal the cost of nefuming the premises occupied by the Public Trusies
b @ sirdlar condition 1o thal which esisled prior o the occupancy i the Public Trustes was o leave thi premises has
been esmated using the ACT Accounting Policy Guidelings “Accounling for Prowision for Make Good Clauses
within a Lease Agroevnant”.

u) Impact of Accounting Standards lssued but yet to be Applied

Thi felicweng s and revised accounting standards and inlerpretations have been issued by the Ausiralian Accounting
Etandards Boand but do nol apply o Tha cwrent repoding pericd. These standards and inbpeelations ane
applicabls 1o e reporiing penods. The Public Trusiee does nol inlend ko adopl these standards and inlerpretations
eardy. N i estemated that the effect of adopling the below pronouncements, when applcable, wil have no malerial
finarcial impact on the Public Trustes in fulre reporting peniods:

= AASE 1 First-ima Adoption of Australian Accounting Standards (apphication dabe 1 January 2011

= AASE 5 Mon-cument Assets Held for Sale and DisconBinued Crerations (applcation dale 1 January 2011);

» AMEE T Financal Insfruments: Declosures (apphcation dale 1 January 2011)

* AASE 9 Financial Instruments (application date 1 January 2013);

# AASE 101 Presentation of Financial Stalements (applcation date 1 January 2011);

» AASE 107 Statement of Cash Flows (application dale 1 January 2011);

= AASE 108 Accounting Policies, Changeas in Accouniing Eslimales and Ermors
(application dabe 1 January 2011

= AASE 110 Events after the Reporting Period (application dabe 1 January 2011

o AASE 118 revenus |apphcation dale 1 January 2011);

= AASE 119 Employes Benalits (applcation date 1 January 2011

= AASE 132 Financial Insirumenis: Fresentation (appécation dale 1 January 2011);

» AASB 137 Prowisions, Conlingent Liabdises and ConSingent Assets (applcation dale 1 January 2011);

« AASH 139 Financial Instrumenits: Recogrition and Messurement (applicalion date 1 January 2011

= AASE 140 Invesimenl Property (applicalion dale 1 January 2017);

= AASE 1031 Materiality (application date 1 January 20101);

= AASE 1053 Apphcation of Tiers of Ausiralian Accounting Standands [application date 1 January 2013);




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (CONTINUED)
u) Impact of Accounting Standards lssusd but yet to be Applied (Continued)

# AASE 2009-11 Amendments io Australian Accounting Standands arising from AASE 9 [AASE 13,4, 5,7,
101, 102, 108, 112, 118, 121, 127, 128, 131, 132, 135, 139, 1023 & 1038 and Interpretasions 10 & 12)
|appécation dale 1 January 2013);
= AASE 2010-2 Amendments to Austalan Accounting Sandards ansing fom Reduced Discosure
Requirements [AASE 1, 3,4, 5,7, 8, 101, 102, 107, 108, 110, 191, 112, 116, 11, 119, 121, 123, 124, 127,
128, 131,133,134.138, 137, 138, 140, 141, 1050 & 1052 and Inderpredations 2, 4, 5, 15, 17, 127, 129 &
1052] (spplicaton date 1 January 2013);
= AASE MN06 Amendments lo Ausiralian Actounting Standands - Desclosures on Transhers of Financial
Agsets [AASE 1 & AASE T) (spplcation date 1.Jul 20110
» AASE 2010-7 Amendmenis io Ausiralian Accounting Standands arsing from AASE 9 (December 2010}
[ARSE 1,3, 4, 5,7, 101, 102, 108, 112, 118, 120, 124, 127, 128, 131, 132, 136, 137, 138, 1023 & 1008
and Inlerpeetations 2, 5, 10, 12, 19§ 127 |applcation dale 1.Jan 2003);
# MASH Inferpretation 4 Determining whether an Amangement conlaine & leass
{apphication dals 1 January 2011); and
# AASH Infespretation 14 AASE 11% - The Limit on a Defined Benafil Asset Minimum Funding
Requinsments and Sear nlerachion [appicabion dale 1 January 2011)
i CHANGE IN ACCOUNTING ESTIMATES
Revizion af the Employes Benali Discount Rale
Thix Putdic Trushes uses 3 discount rabe lo calculate the prasent valus of kong saracs bk and anoual kv Eabilities
classified a5 long term. The methed takes imlo acoount Asture wage increases dscounted back lo present vale using
fhe Commaomsealth Gowesmmend bond rale. Last financial year the discount rale was 52.5%, however, des o a change
in e Commonwealth Gowemmeni bond rate e pemcentags is now 52.2%.
A3 such The estmabe of long serace leave and annisal leave kabliles have changed.
This change has rasubed in an increass b the estmate of the long senion ledve Babiity and dxpense in thie Gament
reporing period of approxienately $50,152. The change also resulled in the estimale of ®e annual leave kablity and
expense decreasing by 53,584

Rirvizion of Liseful Lies and Risticdual Vilies

The Publc Trustes reviand fhe useful s and $a redidual valhees of & plant and equipment at the end of e
nporting pericd. This roview resulied in th incooase of the: residual valug of somi plant and equipeisi
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
HOTES TQ AND FORMING FART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

GOVERMMENT PAYMENTS FOR QUTPUTS

Govemment Payment for Oulputs (GPO) is revenue received from the ACT Govemment ko fund the costs of delrenng
outputs. Thie ACT Govermment pays GPO appropriation on a fornighily basis.

Community Service Obligations (CS0) ane received by the Public Truses for the provision of ruslee senvices 1o the

pubc al sulsidead rili.
11 01
5 §
Govesnment Payments for Outputs HE DX 213000
Community Service Obligations 451 000 447 000
863 000 G55 00D

5 USER CHARGES

Usseer chiarge revenue is derived by providing goods and services 10 the: public and i ofher ACT Govemment agencies.
User-charge reverue is nol part of ACT Govemnmen! appropration and & paid by the user of the goods or services.
Thils resveniss is driven by consumir demnand and rs comimenaal n raire.

User Charges - ACT Gowernmant
Commission Received (3) 382 458 aran

Usar Charges = Non ACT Government

Commission Received (b) 1518111 1163558
Managemend Foes [c) 1394 B 1040 748
Otes Fees (d) M3z 388

(&)

()

4 10 583 2 BTG 24T

Cornmission rinenu has ncressed dee lo a number of new high vales portfolios 1o manag..
Commission has increased dus an inGrsasin i Hirw, high viles estales o manage.
Management lee revenue has increased due 10 an increass in new chents eslablshed dunng the year,

An incraass in e number of clients has reflecied in e increase in other fees




PUELIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

220449 164 947

Intarest incoma Auclusies with changes in market inferest rates. Owerall, Cash and Cash Equivaents increased
during the year prowiding an inorasid base for inlenes] retumns. Inlenes! rabes have improved during the year and
Broe: refusimh o irnvessdments refisct Bhis incresss

7.  EMPLOYEE EXFENSES

e
Lo
SINIWILVLS TVIONVNIH - FUNXINNV

Wapes and Salaries (a) 2476 315 2379155
Anrusal Ledve Expense (b [ 584 2118
Long Senvice Leave Expansa o0 183 61We
Taminalion paymentsratvamants 13am 497
Fringe Benefits Tax 7145 1338
Comcare Premiums B 1678
Other Employee Expenses (c) L1 I ]
Total Employes Exponses 2 584 BEY 2513 502

(@)  The number of stalf employed during the 2010-11 financial year Suclualed. There were 35 staff employed al the
and of June 2011 {35 in 2010) and e increase in Wages and Salary costs reflects this.

() The decrease in B Annual Leave Evperde i afiibulable to the actee Management of increased lexe
halances.

fc] The decreasa in Other Employes Expanses is dwe o the payout of a sign on bonus in relaiion B the JACS
Enerprise Colechw Agreement being finaksed during thi year, The $ign on bonus represented $20 800 of the
ol in 2070

B SUPERANNUATION EXPENSES

The Public Trustes makes payments on a forinighffy basis 1o the Terilory Banking Account for the C5S and PSS
superannuation Eabiity. The producivity benefil for these schimes is paid drectly ko ComSuper,

Supsrannualion payments are abo made lo exdemal peoviders as part of e new employes Bund of choise
arangernints. and ko employmisnl apencies for T superanruation contibution thi Public Trushie s requied 1o make
e the coniract siall i employs,

1 10Z - 0107 Woday jenuuy

Superannuation Contriiutions to the Temicry Banking Account 258 211 255 028
Producty Benefi v ar 45T
Superannuaion v Exlemal Providers 89 862 85 B85
Tokal Superannuation Expendes 205 410 a2 I
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAFITAL TERRITORY
MOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

>

z

z

m

x

c

m

1 FOR THE YEAR EMDED 30 JUMNE 2011

-n

:Z> B, SUPPLIES AND SERVICES

z 2011 2010

o

2 5 $

(72

i’: Business Development Costs (a) 23312 &5 380

m Gur;tﬂuEmames» 167 775 159 195

< Mobor Vehicls Expanses 10274 15214

=z Fierital Lease Payments/Cleaning 207 052 207 27

— Repesraflanienance 81857 T8 130

n Printing/Staionery (b) 42763 32 664
Tedophones 22652 22029
Slall Teairing 22653 18 241
Postage 17136 14955
Audit Fee 36120 33600
SubstriptonsMemberships 14 200 16 295
Office Equipment 13846 11802
Trawed Expenses 4158 ITe
Insurance Risk Management Levy 27 080 25 B9
Other Expenses 36 257 36 852
Elecinciy [c} B82S 14 202
Recnaiment costs 3555 7152
Bank Charges (d) 10401 ]
Meeting Expanses B 4T i

BT 302 763 261

(@)  Due o the Enalisaion of e implementation of software packages theee was an increase in Business
Development Costs in 2010-11.

)  Duelomarketing siralegies hese was an increase in Printing and Stationery costs in 200011,
1] There has been a deding in Blechicity costs dua o changes in bullding structune dua 1o endvations.
i} Thene has been a marked increase in Bank Chaeges du o the: high volum: of reguliar payments o dients

10.  DEPRECIATION
Plant and Equipment 42 %6 123 337

42 G5l 12 37

Thi decrease in Depreciabion costs has cocumed afier assets were devalued at the end of Juma 2010

Au0114da] 1e11de] UBNRIISNY 8Y) 10} 881SNJ| dIjgnd
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUME 2011

1. WAIVERS AMD WRITE-OFFS

Under sechion 131 of the Financial Managamant Acl 1996 the Treasurer may, in wriling, waie the nght 1o payment of
an amount owed ko the Tesrilory.,

Thare ware no waners dung the year, howenr, i Publc Trushed Sppnoved i wile-oll of delils o By thad
partiess. The wrile-of of a debl is e accounting action kaken o remove a debt from the bocks but does nol relinguish
e lagal nght of the Publc Trusies to recover the amounl The weite-off debile may ocour for reasans other than
WENES.

Th: weile-gifs kstied bedow hiave oocumed during e neporting perod for Public Tushes:.

11.  WAIVERS AND WRITE-OFFS (CONTINUED)

2011 2010
Ordinary Activities Ko, § Mo $
Write-offs
mecoverable Debls 5 30 2 246
Total Write-offs 3990 48

The write-offs occureed a8 a resull of a clienl accound beng owerdrawn and the balance being deemed unrecoverable
and the non payment of an account. The Publc Trusies approves. all wrilie-off balances.

12. AUDITOR'S REMUNERATION

Haudiior's remananabion consists of nancial audit seneces prowided 0 Thi Publc Trushess by i ACT AlxSiof(eniral’s
Ofic

201 UL
§ §

Audit Fees Paid 1o the ACT Auditor-General's Office 3120 33600

Mo cther sanvices were provided by the ACT Auditor-General's Offica,
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PUELIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUME 2011

13 CASH AND CASH EQUIVALENTS

T Pulilic Trushia holds a bank acoount wath the: Commormmaalth Bank a5 par of the: whioke-al-govesmimén| banking
arrangemenits. The Publc Trustee Ofice held deposits at call theoughout the: year. The weightied average inlerest
rale returned on these investments was 6.50% (2010 5.14%).

SIN3IW3LVLS TVIONVNIH - FUNXINNV

2011 10

5 §

Cash ot Bank 6 536 3660
Caash on Hand 60D B0
Irrvpgiments JS00000 050000

4 577 538 4 434 560

Do 0y 30 IRCRASE in income B funds avalable for ifvesiment inCnissed during the: e,
i4.  RECEWVABLES

Current Receivables
Trhe Rastindabies 215795 157 50
Less: Allwance for impairment Losses 1] 1]
215795 157 =0
Other Trade Receivables 1 085 gal
Accrued Revenus 44 284 48 GE7
Totsl Receivables 261 174 24T 107
Ageing of Receivables
Mot Overdue _ PastDue Talal

Au0114da] 1e11de] UeRNSNY Y] J0) 981SNd| 2I1gNd
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

14.  RECEIVABLES [Continued)

SINIWILVLS TVIONVNIH - FUNXINNV

211 2040
§ -4

Classification of ACT GavernmentMon-ACT Government Recebvables
Recaivables with Other ACT Governmant Entities
Mt Trade Recefvables 45 150 45855
Other Trade Recatvables 20
Total Trade Recedvables with Ciher ACT Gowemnment Entities 45150 45 075
Trade Recalvables with Non-ACT Govemment Entities
Nt Trade Raconvabies 170 B45 181 724
Otteer Trade Recatvables 1085 40
Arened Revenua o 44 784 _ 4BGeT
Total Trade Recefvables with Mon-ACT Governmend Entities 216 024 201 032
Tolal Trade Recetvablas 51174 24T 107

The increasa in receivables is atidbutable o an increase in Management Fees owing at the end of June.
15 PLANT AND EQUIPMENT

Plard and equipment includes molor vehice, office and compuier equipment, lemiture and fittings, offica fit-oul and a
secyrity sysiem.

>

Ikl Wiachs |1 vilsalion) 11000 11 000 2

Less. Accumulated Depreciabion {1375) 0 o

B S By

9 625 11 000 5

S

The mator vehicle was independently valued al marke! value by Pickles Aucions Pty Limited in July 2010. N

(@n)

Fumitun: and Fisings [at Valualion) £5 24 12 456 O

Liess: Aceumulated Depreciation [i] 1] =
&5 924 12 456
Compubsr Equipminl (a1 Yaluabon) 1434 Gas
Less: Accumulaled Depreciation ] ]
685
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FUELIC TRUSTEE FOR THE AUSTRALIAN CAMTAL TERRITORY
WOTES TO AND FORMING PART OF THE FINAMCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

15,  PLANT AMD EQUIPMENT {Continued)

201 2010

§ §

e Fitoul (al Valuation) 477 &0 146 250
Plus: Make Gaood Provain 105 191 52100
Less: Accumulated Daprecialion L a
S5 B 158 350

Socurity Syshem (al Vahsation) 7472 3558
Less: Accurmalated Depreciation L d
L L )

Taital Plant and Equipment [at Valuation) 553 520 174 000
Plus: Make Good Provision 106 191 2100
Less: Accumulated Depreciation {1375) 0
Tatal Carrying Value &58 336 Z26 100

The balances af 30 June 2011 for the office At-oul, lurmiture and fillings, Office Equipmen, the Security System and
molor wehicles wese measured at fair vaisa, The independent valualion of the office fil-oul, fumiture and fitfings,
COiffice Equipmenl, the Secunity System was pedomed al 30 June 2001 by Mr [0 Roberison (AAPI, Cerified
Practising Valuer) and Ausiralian Valuation Office, Canberra Office and the molor vehicle was valued by Daniel
Hallam General Vehicke Manageraluer of Pickles Auctions snd was sssesced af marked value on 30 Juns 2010

As disclosed in Nobe 2jo): 'Office Fit-oul = Provision fior Make Good', the Public Trustee Ofice has included in the
office fit-oul valuation, the estmated cost of refurning the premises occupled by the Public Trustes o a similar
condition Io that which existed prior o the ooccupancy in e event the Public Tnestes were o leaee The premisss.

The Tair valuaSon of the office fit-oul, fumilure and Sngs, Office Equipment and the Secunity System s based on its
assessed estimaled depreciaied replacemeni cosi and bases the valuation knowing thal the cument lease has an
axpiry dabe of 16 July 2016 (with an option 10 exiend hr & harther fvg yeans)

Reconclialions of the camying amounts of Planl and Equipment &l the baginning and the and of the cument and
prtaicus papoding penods.

Plcdor Viehicle

Camying amount at the Beginning of the Reporting Period 11000 9750
Resvabyation 0 2875
Depreciabion {1375) (1625)
Camying Amcini &l the End of the Reporiing Period plre] 11 00




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

HOTES TO AMD FORMING PART OF THE FINAMCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2011

15 PLANT AND ECUIPMENT (Continued)

Furniture and
Carmying amount & the Beginning of the Reporting Period
Afcilione

RevaluationTDervaluation)
Depraciaton

Camying Amount al the End of the Reparting Pesiod

iComputer Equipment

Cairying amount 3 e Beginaing of the Reporing Period
Fevauaion/Tevaluation

Depreciation

Carying Amount a the End of e Reparting Period

Office Fitout

Carmying amouni al e Baginning of the Raporiing Pedod
Addiions

e in Mk Good Proision
[RevaheafionTevaluation

Depreciation

Carmying Amound a1 e End of the Reporting Period

Security System

iCamying amdount al the Beginhng of iy Riportng Pendd
ReipviahasronTenvaluation

C o

{Camying Amoand &l the End of the Reparting Period

16,  OTHER ASSETS

Current Other Assets
Prepayments

2011

2010

12 06 15938
30245 0

27 438 (2 148)

(4 285) (1.204)

65924 12 496

685 1470

BEG (117)

(137) (668)

1434 (30

188 350 280 B55

72 TRd i

54091 52100

M5 173 25 134)

(36 517) (118 311)
T T 198 350
3580 5622

4B17 B13)

(714) {1440
7472 3569
73407 palx]
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c PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

ﬁ HOTES TO AMD FORMIMG PART OF THE FINANCIAL STATEMENTS

I FOR THE YEAR ENDED 30 JUNE 2011

o

z i7.  PAYABLES

5 2011 2010

> L1 5

; Current Payables

>

= Trade Payables _Mie3n 0 103383

E Totad Current Payabdes 111 635 103 383

|

wn Payables are aged as follows:
Cwverdua Tor less than 30 Days 102018 83 765
Dhverdue Tor mank than 30 Days and kess San 60 Days 163 160
Owerdue for more than 50 Days Sdod 0 94
Tatal Current Payabdes 111 &35 103 383
Classification of ACT GovernmentiMon-ACTGovernmeni Payables
Payables with ACT Gowernment Entities
Trade Credices — 1L 25885
Total Payables with ACT Governmend Entities 10511 25885
Payables with Mon-ACT Government Entities
Trade Crediors 100 124 77 458
Total Payables with Nor-ACT Government Entities iz 77498
Tolal Current Payables 111 &35 103 383

The: decrease in payables & mainly alirbutable fo the majadity of invoices relasing fo $he 2010-11 year being received
and paid prior ko 30 Jure 2011

A10yu3] 1erden uenensny ay) 4oj 991snd| d11gnd
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PUBLIC TRIUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY c

HOTES TO AND FORMING FPART OF THE FINANCIAL STATEMENTS ﬁ

FOR THE YEAR EMDED 30 JUNE 2011 1

-

18, EMPLOYEE BENEFITS §

2011 2010 >

$ § o

Current Employes Benefits >

wn

Arrial L MNT T 3N a0 ;'

Accrued Salanes 89682 50 646 z

Crrobr Emploryse Benefis 0 20 800 o

-]

Teital Current Employes Banefits 973 385 520 500 n

Nen- Current Employes Benafits
Long Servce Leave i} 68 000
Tetal Employes Banefits 1033 M6 D88 200
| For disclosure purposes only

l !
Estimated Amownt Payable within 12 Manths !
I

Accrued Salaries B8 B&2 S0 646 |
Cher Employes Benedls i 20800 |
Annual Leave wurm 321 T80
Long Servios Ledwe o T 5044
Tolal Employes Benelits Payable within 12 manths .1 399150
Estimaied Amcunt Payable afier 12 Months
Long Serioe Ledve B8 500 550 TH)
6340 500 S48 TS0
Total Employes Benelits 1033 346 968 900

Al the end of the 2011 financial year, the Public Trustee for the Austraban Capital Temory had 38 stafl employed.
{2010 - 35 staff)

110Z - 0107 Moday jenuuy

1. OTHER LIABILITIES

Currend
Dividend Approved S8y 222020 0
Taotal Other Liabdlities 588 M6 1

D e ez pesbuany b Surplus @ deadend s o be provided io the ACT Govesnmen| a8 agreed
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FUBLIC TRUSTEE FOR THE ALISTRALLAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FIMANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2011

19.  OTHER LIABILITIES (Continued)
2011 2010
§ §
Provision for Make Good 106151 52100
Total Other Liabdlities 106 131 52 100

As disclosid in Noe 2 (o) 'Office Fil-out = Provision for Make Good', the Public Trustee has included in the Publ:
Trusies l-oul valuabion, e estimaled cost of refuming fhe premises oocupled by the Public Trusies to a similar
candition i fal which existed price o the ccoupancy in the event the Public Trusies were io leaw the premises.

SIN3IW3LVLS TVIONVNIH - FUNXINNV

M. EQUITY

Total Equity at the End of the Reporting Period

Accumulabed Funds 3362893 2TH e
A Fevaluaton Surplus -~ 5 1. C
Total Equity JE91 007 2 TT4 8T

Movemants in Equity during the Reporting Period

Accumulated Funds

Bialance al the Baginning of ihe Reparing Period 2774617 2881612
Operating Surplus/{Deficit) 1176 552 (87 ZTE)
Incraasef{Decreasa) in the Asset Revaluation Surphus 328114 (19719)
Dividends Appeowed 588 276 0
Balance at the End of the Reporting Period 3691 007 2TT4 617
Asset Revaluation Surplus

The Asset Revaluation Surplus is used 1o necord the increments and decsements in the value of Plant and Equipment

Balance at the Beginning of the Reporting Paricd 0 5418
ncrementDecremeni) in Flant and Equipment dos i

Fevaluation{Devaluation) Iz 114 {5 418)
Balance at tha End of the Reponting Period 328114 1]

A valuation of e Office fit-out, furniture and fittings, Cffice Equipment, the Security System was parformed al 30
Jure 2011 by Mr and Mr lan Robestson (Certified Practicing Valuer) Austrahian Valuation Office, Canberra Office.
The revaluation of these assels ane reflected in Assel Revaluation Surplus,

Au0114da] 1e11de] UBNRIISNY 8Y) 10} 881SNJ| dIjgnd
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PUBLIC TRUSTEE FOR THE ALSTRALIAN CAPITAL TERRITORY
HOTES TO AND FORMING PART OF THE FIRANCIAL STATEMENTS
FOR THE YEAR EMDED 30 JUNE 2011

21.  FIMANCIAL INSTRUMENTS

Detals of the significant policies and methods adopled, ncuding e oileda ko recogniton, e basis of
measurament, and i basis an which income and experdes are recognised, with respect io each class of financial
pssel and Snancial Rabilty are disclosed in Nole 2 Summarny of Signiicanf Accounling Policies, 1o the financial
sialements.

{a)  interest Rate Risk

Inferest rabe risk i e sk thal the fair valee or hutune cash fows of & Snancal instrament will lucluate due o
mcrwemenls in marke] inferest rales,

The Public Trusiee's financial assets consist of cash and cash equivalents and receivables and its financial Babiltes
are comprised of payables. Most of the Public Trustes's financial assets consist of cash and cash equivalents. As
et e Pk in Moating inlerest arrangements, the Public Tnestes is axposed fo movemants in B amount af
interest i may eam on cash and cash equivalents.

A5 i Publc Trustes's operaling cash fiows are nol significantly dependant on inleres! eamed from cash and cash
exquivalents, a sensitivity analysis of the interest rate risk has nat been performed

Thi Pubkc: Tisshsd's mammurm exposung Hlmfﬂtﬂ'l'hhrﬂhﬁu to these financial assats and labilties is shown
below in Note Hje): ‘Maturity Analysis and Exposure o Injerest Rabes’

A5 ecenables and payables are bedd in non-interes] bearing amangements, the Publc Trusiee is nol exposed o
mavemenss in interest raes in respect of Sese financial assets and lakilites.

()  Credit Risk

Credil risk i th: resk thal one party o & fnancial inginament waill 1al io discharge an obligation and cause the ofher
ipanty 10 incur & fnancial bsg. The Public Trusiee's credit risk is lmiisd o the amown of fnancial assets i holds ned
of any allowance for impaimment losses, The Public Trustes expects o collect all recevables: thal are not past due or

Credil risk 5 managed by fha Public Trustes for Cash and Cash Equivalinks imvessiments by only invesiing suplus
funds with warious financial insStutions, who have 3 A cedit rafing of greater, There (3 no other collteral held as
securly for financial assets. Invesiments are now siructured with the highest raling banks. to ensure more security
oser funds invesiad.

Thir Public: Trusdes's maimum exposune 1o credit sk relating o these cash equivalents i shown bilow in
Mote 21(e) ‘Maturity Analysis and Exposure bo Interest Rabes',

(e} Liquidity Risk

Liquidity risk is the rigk thal the Public Trustee will encounter difficulty in mesting obligations associated with financial
libilitiers. Tio limi its exposune bo iquidity risk, e Public Tnestes ensunes thal it dods nol hane  Laige pomon ol

its financial lisblities maturing in any one financial year and thal at any paricular point in time i has a sullicient
amount of curmen| financial assats 1o mee! its current inancial kabiities.

SINIWILVLS TVIONVNIH - FUNXINNV
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PUBLIC TRUSTEE FOR THE ALUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR EMDED 30 JUNE 2011

21, FINANCIAL INSTRUMENTS (Continued)
fe]  Liquidity Risk (Continued)

The Publie Trughee's exposune b0 hyuadty risk and e managesnent of B risk has nol changed since the Last
francal year,

The Public Trushee's madmum exposins b bqusdity risk retating 1o these financial Babiities i shown below in
hobe 21(e): ‘Maharity Analysis and Exposure io Imerest Rales’.

SIN3IW3LVLS TVIONVNIH - FUNXINNV

[]=]] Fair Valse of Financial Asssts and Lisbilities

The carmying amounts and fair valugs of Snancial assets and iabiities a1 the end of the reporting period are.

Canrying Carrying
Amoiant  Fair Value Amount  Fair Value
Fiinh| 4011 2010 2010
£ ] -] 1
Finanmclal Azsats
Cash and Cash Equivalants 4 577 538 4 577 538 3424 550 3434 560
Receivaties 21174 21 104 4T 0T 247 107
Tatal Finamclal Assats 4 838 112 4 B34 T2 3671 667 I671 G6&T
Financial Liabilities
Payabiles 111 B35 111 635 103 383 103 3683
Taotsl Finamclal Liabilites 111 B35 111 B35 103 383 103 383

[e]  Msturity Analysis and Exposure to Inerest Rates

The foliowing table $e15 oul the Public Trustee's maturity analysis for financial assets and liabilites as well a3 the
exposure o inlerest rates, inclading e weighted average interest rates by maturity period &s at 30 June 2010 and
30 June 2011. All inancial asseis and Eabilifes which have a floaling inlerest rale or ane non-inkerasi bearing wil
mabaie in one yaar of kss. All amounts: appearning in the: following maturly analysis ang shown on 0 undgoounked
s fow basis,

Au0114da] 1e11de] UBNRIISNY 8Y) 10} 881SNJ| dIjgnd

112



21,

(a]

PUBLIC TRUSTEE FOR THE AUSTRALIAN GAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUKE 2011
FINANCIAL INSTRUMENTS (CONTINUED)

Maturity Analysie and Expesure 1o Inferest Rates (continued)

i Floating Intevasd Hon-Interost Todal
Rate Bearing
§ § §

Financial Insbrumsnts
Financial Assets
Cash and Cash Equivalanis 457750 i 4 577 534
Recenabies. o 21174 261174
Total Financlal Assets 4517 54 261 174 4 B3E T2
Witighted Avernge Inteerst Runte £.50%
Financial Ligkelites
Fayaties ] 111 635 111 835
Total Financial Liabilities ] 111 635 11635
Met Financial Assets 4577 538 144 539 47T arr

w010 Flcating interest Men-interest Total

eate Bearing
§ 5 )

Financial Instruments
Firdncial Assels
Cash and Cash Equivalents J424 560 0 3424 560
Fiscsivalies 4707 247 07
Total Financial Assets 3824 360 247 107 3671 66T
Weesghted Average inberes! Rate 5.14%
Financial Liabilities
Fayabies 0 W33 1038l
Tolal Financisl Liakilitasy i 103 =3 103 183
Kt Fingniial Assets 3424 580 143734 3 58 34

SINIWILVLS TVIONVNIH - FUNXINNV
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR EMDED 30 JUME 2011
22, COMMITMENTS
Dparating Leases
Hon-Cancelable Operating Lease Commiltments ang Playably a5 follows:

2011 2010

$ 5

Mot later than ane year 254 N5 233 685
Latar than one year but nol Laler than fivg years 1123138 4R 802
Laler s o yin's: Bl niol Laber [han fen years ] ]
Total Operating Lesse Commitmants 1 37T 453 283 GET

The ACT Govemnmant has an operaling lease with te Molonglo Group for part of the ground floor of 221 London
Circul, Canleisra The leren of the kease & for & period of 6 wears with a S-year option. This lease commencad in July
2010 and he & year lease finkshes in July 2046 (wit an aplion fo confinue for a furiber 5 years)

23 RECONCILIATION OF CASH AND CASH EQUIVALENTS

Cash at the end of the fnancial year a5 shown in e Cash Flow Stalement s reconcled io e relaled iiems in e
Balance Shesl as Tollows:

CASH FLOW RECONCILIATION
(a) Reconciliation of Cash and Cash Equivalents af the end of the Reporting Periad in the Cash Flow
Statement to the Equivalant ltems in the Balance Shaet.

Total Cash and Cash Equivalerts Recorded in the Balance Sheet | 4577538 3424560

Cash and Cash Equivalents at the End of the Reporting Period as
Reconded mihe Cash Flow Stabsment 4 577 538 3424 560




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
HOTES TO AND FORMING PART OF THE FINANCLAL STATEMENTS
FOR THE YEAR ENDED 33 JUNE 211
23 RECONCILIATION OF CASH AND CASH EQUIVALENTS [DONTINUED)
CASH FLOW RECOMNCILIATION [Cantimussd)

ib) Reconciliation of et Cash Inflows from Operating Activities o the Operating Surplus

SIN3IWILVLS TVIONVNIA - FYNXINNV

11 2010
§ 5

Ciperaling Sunphus {Dedcil) 1176 552 (&7 278
Add Non-Cash Ibems
Depreciation 42 5 123 307
[Incraase) in Planl and Equipmant [54 091) (=2 100]
Increase in Other Liabities - Provision for Make Good B 1| B2
Cxsh Balore Changes In Operating Assats and Liabdlities 121950 36 061
Changes in Operating Assets and Liabillities:
(increase] in Receivables [14 08T [iE6 B31)
[Incriase)Decreass in Prepayments (2 174) 155976
Increase in Payables g 252 4 353
increase in Employee Benalits 44 444 G5 147
Met Changes in Oparating Assels and Liabilities 36 457 45 B45
Met Cash Inflows from Operating Activities 1258 007 B4 906
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ACT AUDITOR-GENERAL'S OFFICE

INDEPENDENT AUDIT REPORT
PUBLIC TRUSTEE FOR THE ACT TRUST ACCOUNT
To the Members of the ACT Legislative Assembly

Report on the financial statements

The hinancial satensents of the Publie Trustee for the ACT Trust Aceousit for the year
erded 30 June 200 1 have been aodited. These comgrise the operting stdements for
the Commson Fund [nterest Aceount and the Guaranies and Beserve Aceount, balance
sheed, simiement of chonges in equity, cash flow sinbement and sccompanying noles.

Responsibility for the financial statemenis

The Public Trustee for the ACT is responsible for the preparation and Fair preseniation
af the financial statements. This incledes responsibility for maintnining ndequate
accounting records and internal contrals that are desipied o prevem and detect frand
and error, and ihe sccounting policies and estimades used in the prepamtion of the
financial statemenis.

The auditor’s responsibility

My mespomsibility is o cxpress an independent madii opinion on the financial
ststements of the Poublic Trustee for the ACT Trust Accounl

Thee awdit was conducted in accordance with Australian Auditing Standards o provide

ressonahble sssurance that the financial ststements ane free of material missiatement.

| formed the audit opinion following use of audil procedures o obtain evidence about
the amounts and disclosures in the lnancial stalements. As (bhese procedares ane
inflaenced by the use of professional judgemend, selective testing of evidence
supporting the amounts and oiber disclosures in the financial sintements, inberent
limitmizons of internal comirol and the pvailability of persussive mather than conclusive
evidence, an andil canned gusrtantes that all enaserizl muisstatements have been
detected,

Alibough ibe effeciivencss of intemal comirols is considered when determining the
nature and extent of audi procedures, the audit was not designed 10 provide assurance
on internal controls.

The ausdin 1% not desigred 10 evalume the prudence of decistons madie by the Public
Trastoe for the ACT.

Ll d, 1) bicsang Sinsal, Conbema City, ACT 2600 | PO Box 375, Civic Souore, ACT 3508
Tafegbonas: 00 £200 0EMA | Focdmiec 00 4207 03 | Bmall: golousiicrgersnalfiact gov.ou




Electronic presentation of the audited financial statements

Thaose viewing an elecimonic presemiation of the financinl stsiemenis should nose thal
the awdit does m provide assurance on the imegrity of information presentod
¢lectromically, nnd does mol provide an opinisn on ony other information which may
have been hyperlinked to or from the financial stabements.  If users of the financial
stxlements are concerned with the inherent misks ansing from the electronic
presentalion of information, they ane advised to refer 1o the printed copy of the audited
financial sabements o confirm the accuracy of this electronically presemed
information.

Independence

Applicoble  independence  requirements of  Austmbian  professional  ethacal
pronouncements were followad in conducting the msdii.

Aundit opinion

In my opinicn. the financizl sistemens of the Public Trustee for the ACT Trust
Aceounl for the year ended 30 June 20012

(i} are presended i pccordamce with the Accoumiing Sinndards and oiber
mandatory financial reponing requirements in Ausiraliaz and

(i} present fnirly the financial position of the Public Trustee for the ACT Tnast
Account &8 al 30 Jume 2011 and the resulis of is operations and cash Mows
for the vear then ended,

This awdin opinfon should be read in conjumction with other information disclosed in
ihis report,

Beernee Shiwlle
Drecior, Fimancinl Awdits
13 Seplember 2011
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Public Trustee for the AJCT.
Trust Account
Financial Statements
For the Year Ended 30 June 2001

Statement of Responsibility

In my opinion, ke financial siatements are in agreemeni with the
Public Trustee's Trusl accounis and records and fairly reflects the
financial operntions of the Public Trusiee Trusl Account for ibe year
emded 30 Jume 2011 and the financial position of the Public Trusiee
Trust Accounis an thal date,

N
WY\

Chiel] Executive
Publie Trusiee ACT

27 July 2001




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
OPFERATING STATEMENT - COMMON FUND INTEREST ACCOUNT

FOR THE YEAR ENDED 30 JUNE 2011

IHCOME

DCiadends Riceiid
Infgast Rieceivad

EXPENDITURE

Inberest paid bo Estates and Tasts
Distribubions | Estabes and Trusls
Managemens Fees

Custodian Fees

NET OPERATING SURPLUS [DEFICIT)

2011 204

£ £

J42 152 2 H35 556
81T 02 2 150 B4
B 859 174 4 535 400
3105855 1 740 608
2304 BE4 1707 B33
1413880 1158 Ba4
25 124 FrRTE]

B 548 103 4 629 450
9 471 { &4 04Dy

The aibeve Oparating Stabement should be nesd in conjunclion with Bhe sccompanmying noles
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ﬁ PUBLIC TRUSTEE FOR THE ALSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

1 OPERATING STATEMENT - GUARANTEE AMD RESERVE ACCOUNT

; FOR THE YEAR ENDED 30 JUNE 2011

]Z> 2011 2010

o

> ] 5

=

‘ﬁ IRCOME

]

E Invesimand incoma 127 03 a7 34

m

z 127 03 o7 38

-

n
EXPENDITURE
Management Fees 22165 21 36
Income Commission 6440 4 83T
Congultancy Fee 0 0
Doeociation 15 350 12 350

43855 38 443

HET OFPERATING SURPLUS 83 178 58 051
Other Comprehensive Income
Increase in the Assel Revaluation Surplus i} 85 204
Total Other Comprehensive Income 0 85 204
Total Comprehensive Income #3176 144 155

A10yu3] 1erden uenensny ay) 4oj 991snd| d11gnd

Tha abowe Operating Saatemesn] should be read in conpunciion with the accompanying nobes
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT -In
Z
BALAMCE SHEET AS AT 30 JUNE 2011 s
Motes 2011 2010 =
§ $ >
CURRENT ASSETS n
Ciarsh and Cash Equivalénts 3 B8 505 102 51 757 410 =
Accrued Invesiment Income 9368 040 54T 203 e
Uniesalised Assets 4 96463051 66450 084 =
m
TOTAL CURREMNT ASSETS 165 996 793 118 754 647 E'
wn
MOM-CURRENT ASSETS
Froperty, Flant and Eguipanenl 5 285 TS0 05 000
Invvesiments 3 53 3865 20 48 BT 377
TOTAL NON-CURREMT ASSETS 53 6T TE0 48 82 317
TOTAL ASSETS Z196TISIZ 16T T4T 074
CURRENT LIABILITIES
Trust Liabiktes L] 2 132 163 1 623 F7T
TOTAL CURRENT LIABILITIES 2 132 163 1 623 H7T
HON-CURRENT LIABILITIES
Estates Trusts efc under Administration 7 214 B1353 163 485 595
>
TOTAL HON-CURRENT LIABILITIES 214 8135311 163 485 585 g
Q
TOTAL LIABILITIES 216 3456594 165111 882 28
el
o
HET ASSETS 1727 83 2635192 -+
N
o
EQUITY °©
S
Coemmon Fund 220 e=2 212 =
Guaraniee and Resene Ancouni 22118 2137943
fssal Revaluation Swplus 10 286 028 285 038
TOTAL EQUITY 2737 B30 2 635 192
The abowe Batanos Sheet should be read in conjunchion with the accompanying noles
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PUELIC TRUSTEE FOR THE AUSTRALIAM CAPITAL TERRITORY TRUST ACCOUNT
STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2011
Accumulated Azsat Todtal
Funds Revaluathon Equity

Actual  Surplus Actual
a1 20 2011

SIN3IW3LVLS TVIONVNIH - FUNXINNV

Balance a1 the Beginning of the Reparting Period 2349164 ZB60Z8 2635192
Comprehensive Income

Operating Surplus - Intenest Account 5471 0 94T
Operafing Surplus - Guarantes and Resarve Account B3 176 o B3 176
Total Comprehensive Incame 82 847 0 52 847
Balance at the End of the Reporting Period 441811 286028 2727839

A10yu3] 1erden uenensny ay) 4oj 991snd| d11gnd

The above Statement of Changes in Eguity
shoidd b rasd in conjunction with e sccompaying notes
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

STATEMENT OF CHANGES M EQUITY

FOR THE YEAR ENDED 30 JUME 2010

SIN3IWILVLS TVIONVNIA - FYNXINNV

Accumulated Asset Total
Funds Revaluation Equity
Actual  Surplus Actaal
2010 2010 010
5000 $'000 S000
Balance at the Beginning of the Reporting Period 2384253 200BM 2585077
Comprahangive Income
Operating Deficit - Interest Account {54 040y 0 (34 0409
Operating Surphus - Guaraniee and Reserve accoun 55851 5 20 144 155
Total Comprahensive (Deficit] Income (35 089 85 204 50115
Balance at the End of the Reporting Pericd 2M9164 286028 2635192

110Z - 0107 Moday jenuuy

The aberee Sialemen of Changes in Equity
shaid be read in conjunchon with e accompanying Roles
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1'1 PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY TRUST ACCOUNT

> CASH FLOW STATEMENT

Jz> FOR THE YEAR ENDED 30 JUNE 2011

o

> Hotas ai 2010

; § §

= Cash Flows from Operating Activities

]

E Receipts

m

2 Income Recsived B5US358 4300282

v
Tatal Receipts from Oparating Activities 6 595 368 4 399 282
Payments
Interest Paid lo Estales and Trusts 5410718 J44E 441
Cehar Payments 1 467 589 1207 113
Total Payments from Operating Activities 6 B7E 308 4 655 554
Het Cash [Qutflows) from Operating Activities 9 [ 282 340} (256 272)
Cash Flows from Inwvesting Activities
Receipts
Proceeds from the SalaMaturity of Investments 21374 148 1040 338
Tatal Recelpts from Investing Activities 21374 148 1040 338

-

=

% Paymants

_|

e Purchase of Imvestments 23 200 685 & B05 553

o

g,, Tetal Payments froem lrvesting Activitles &3 200 6196 5605 553

(5.,: Mat Cash [Outflows) from Investing Activities (1826 548)  (4565615)

z

G

g

=

3

(@)

Q

=3

g

o)

g'_.

2

The above Cash Fiow Statement should be: read in conjunction with the acoompanying notes
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

CASH FLOW STATEMENT (continuad)

FOR THE YEAR EMDED 30 JUME 2011
Hotes 2011 2010
5 §
iCash Flows from Financing Activities
Receipts
Receipls om Trusts and Eslales 123 011 058 45 453 549
Todal Receipts from Financing Activites 123 011 658 45 453 549
Fayments
Paymenis io Trusls and Estales 104 083 278 35 625 Tl
Tedal Payments from Financing Activities A4 D83 278 35 529 T2
Mot Cash Inflows from Financing Activities 18 947 T80 283 84T
Hat Incraase in Cash and Cash Equivalents 16 838 292 5101 260
Cash and Cash Equivalents at Baginning of the Raporting Pariod 51757410 45655450

Cash and Cash Equivalents at the End of the Reporting Perod 8 &8 555 T2

51757 410

Thi abcre Cash Flow Slaternent should e nead in conjunciion with e Bccompanying noles
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS YEAR ENDED 30 JUNE 2011

1. ACTIVITIES OF THE PUBLIC TRUSTEE

The funcions of the Public Trusiee are defined in the Publc Trustes Acf 1985 and include the
adminisiration of deceased estales and frusts and the preparation of wills, The Public Tnssiee also
acts a5 afiomey and a5 Manager under order fom Guardianship and Management of Property
Tmmmmmmmﬂmmmmwmm
adminisiration al he year-gnd.

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICES

SIN3IW3LVLS TVIONVNIH - FUNXINNV

The: principal accounting policies adopled by the Public Trusies ane staled I assist in the general
undarstanding of thesa financial stalements. Thite policies have bean consistenty apphed sxcept
# olherwise stabad

a)  Bassol Accounting

The financial stalements have been prepared on an acerual basis and in accondance with Trust
Industry Practice. The francial stalements have been prepared under the historical cost
comvenlion method and do not refiect changing maney values of non-cument assels except whese
Sated,

These financial stalements are presenled in Australian dollars, which is the Trust's funclional
CUMENCY.

The Publc Trustee Trust is an individual reporiing eniity. The principal accouning policies adopled
by the Public Trustes as Trusiee of the Trast ae stabed 1o assist in e general understanding of

ihese Snancal stalements. These policies have been consisheniy appled excepl &5 ofense
stated,

b  Reporieg Perod
These financial stalements stalis the financial performance, changes in equity and cash flows of he

Trust Account fer e year ending 30 June 2011 logether wilh the Financial postion of e Trust
Acrount as 2t 30 June 2011,

¢ Rounding

Al amounls in the financial statemenls hawe been rounded fo the neares] dollad, Use of 0"
repeesents pesn amounts of amounts rounded down o zeno,

d)  Revenue Recognition

invesiment income [s recognised at the fair value of the consideration recetved o receivable in
te Operating Statement. Al revenue is recognised fo the exdenit that it is probable that the
economic benefits wil fow o the Public Trustee and the revenue can be reliably measured.

Au0114da] 1e11de] UBNRIISNY 8Y) 10} 881SNJ| dIjgnd
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES T AND FORMING PART OF THE FINANCIAL STATEMENTS YEAR ENDED 30 JUNE 2011

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTIMUED)
g  lmpament of Assets
The Public Trustes, 8 each reporting date, assesses whether there 8 &y indicabon that an asset
may be impaied. Assels are also reviewsd for impaiment whenever events or changes in
drcumsiances indicale thal the camying amount may nol be recoverabls.
fi  Unrealised assets

SINIWILVLS TVIONVNIH - FUNXINNV

Estales and Trusts under adminzsiration represent bofh realised and uniealsed assess. Urrealised
assels of Eslales and Trusts under adminsiration are included by the Publc Trustes at the valkue
it fruesd wes: received, in accondance with Public Trustes guideings.

gl Irvesiments

Common Furds managed by the Public Trustee have been estabished pursuant b Division 2 of
ithe Publc Trusfee At 1985 Immsiments in common funds (with the axcopbon of direct
invesiments in the Cash Common Fund) ang by wary of notional unil holding in the common funds
Conlribulors may invest in the cash common fund o aliemnalively invest in a selaction of comman

funds in proportions determined by one o more of the standard investmend siralegies provided by

e Pulblic Trusies.
«  Capital Secure #  (Growth
. Income Slabla . Balanced

Ausiralian Equities, Fixed Inlerest, Inlematonal Equibes and Listed Property investmenis ane
valued 3 market value by the Public Trustes's external custodians using independently sourced
pricas and foreign exchange rales,

Investments in pocled investment funds are valued in accordance with unl prices af the balance
dale as advised by the managers of e funds.

The destibution received on the Ausirakian Equities Wholesale Fund and the Listed Propesty
Fund ane med of management fees and charges. These fees are taken from the gross income
eamed prior io disirbution,

hj  Property

110Z - 0107 Moday jenuuy

Buidings are valued at fair value in accondance with AASE 116 Property Plant and Equipment. The
larst renvalusion of buildings was in July 2010, The valuation was performid by an independent
valuer, Hemon, Todd, White. The e valket of bulkdings i measured using current prices in a
markel for smiar properies Valuations are perrmed every thiee years.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS YEAR ENDED 30 JUNE 2011

.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTIMUED)

i) Deprecition

Depraciabion i provided on Property acquined by e Publc Tresies al rales which will be sufficient
Iy v T sty off o their asimabind wseful Fees. Mon-cumen| asssls with a il usehul Ba
are depreciated over their usefd ives in 3 manner Tat reflects the consumption of their sanvics
pobandal. The usaful Be commences when an assel 5 ready lof uSe, When an assed i revalued
i s deprecalediamorised ower B nemaining useful e of that asset.

i) Sgrifican! Accounting Judgements and Estmates

In the process of applying the acoounting policies Ested in this note, the Public Trusiee has
miada the hollowing judgements thal have the most significant impact on e amounts necceded in
tha financial statemants:

(i) Fair Value of Buikdings: The Public Trustes has made a signicant judgement regasding
the fair valus of its buikdings. Buldings have been recorded al thi: markel value of similar
properies s determingd by an indepandent vahser.

(i) Unrealised Asseis: The Pubiic Trustee has made a significant judgement regarding
Unrgalised Assels. Properties are shown al histoncal cost while assels thal are unil hased
ane valued & the end of June based on current market values.

{5) Trust Liabiies: The Public Truslee has made a signiicant judgement ragarding Trust
Liakabbies, Liabiites anx only brought fo account for those cients tal have avalable hands
to pay their debts. Where a clent is pobenSally insalvent, no labilies are Broughl b

acoount
Kl Impactof Accounting Standands Issued bul yet i be Appbed

The following new and revised accounting standards and inferpretations have been issued by the
Australian Accounting Standards Board but do not apply 16 T curent reporfing period. These
siandards and inlerpealabions an applicable o futwe reporting periods. The Fund does nat inlend
lo adopl these standards and inlerprelations eary. It is esimated that the eflect of adopting the
below promcuncements, when applcable, will hive 1o maledal financial impact on the Fund in

* AASE 1 Firstime Adcption of Australian Accounting Standands (sppication dale 1 January
2011);

= AASE 5 Non-cumenl Assets Held for Sale and Disconfirwed Operations (appicaion dale 1
Jarmary 2011);

+ AASE T Financial Instruments: Disclosires (appication dabe 1 January 2011)

= AASE 9 Financial Instruments (applcation dabe 1 January 2013);

= AASE 101 Presentation of Financial Stalements (application date 1 January 2011);

» AASE 107 Statement of Cash Flows (application date 1 January 2011);

& AASH 108 Accounding Polcies, Changes in Accounling Estimaies and Ermors
[appacation dabe 1 January 2071);




PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY TRUST ACCOUNT
MOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS YEAR ENDED 30 JUNE 2011

2 SUMMARY OF SIGNIFICANT ACCOUNTING POUICIES - (CONTINUED)
K} Impact of Accounfing Standards Issued but yet 1o be Applied (Continued)

» AASE 110 Events after the Reporting Period (application date 1 January 2011);

» AASE 118 revenue (application date 1 January 2011);

+ AASH 119 Employes Benelits (appicaton dabe 1 January 2011

« AASB 132 Financial Instruments. Presantation (application dale 1 January 2011);

= AASB 137 Provisions, Contingent Liabiises and Confingent Assets (application dale

1 Jarwary 2011);
* AASE 138 Financial Instrumenis: Recognition and Measunimen
{apphcation date 1 January 2011

« AASE 140 Invastmeni Property (applcation date 1 January 2011}

s AASE 1031 Materiality (apphcation date 1 January 2011);

o AASE 1053 Applcation of Tiers of Australian Accounting Standands (application date

1 January 2003);

+ AASB 200511 Amendments o Australian Accouniing Standands arising from AASE 9
[AASE 1,3, 4, 5.7, 100, 102, 108, 112, 118, 121, 127, 128, 131, 132, 135, 139, 1023 &
1038 and Interpretations 10 & 12] (application date 1 January 2013);

« AASE 20102 Amendments fo Austalian Accounting Standards arising fom Reduced
Disciosune Requirements [AAS8 1,3, 4,5, 7,8, 100, 102, 107, 108, 110, 111, 112, 116, 11,
18, 121, 123 124, 127, 128, 131,133,134,136, 137, 138, 140, 141, 1050 & 1052 and
Inlerpretations 2, 4, 5, 15, 17, 127, 120 & 1052] (apphcaton date 1 January 2013);

» AASE 2010-8 Amendments lo Austalan Accouring Standards - Disclosures on Transfers
of Financial Assets [AASD 1 & AASB 7] (appication date 1 July 2011:

« AASH XN0-T Amendments to Australan Accountng Standands arsing from AASE @
({December 2010) [AASE 1, 3, 4, 5, 7, 101, 102, 108, 112, 118, 120, 11, 127, 128, 131,
132, 136, 137, 139, 1023 & 1038 and Inlerpretations 2, 5, 10, 12, 19 & 127 (apphcation dale
1 January 2013);

« AASH Inlemretation 4 Detemining whither an Arangement contairs a lease
|application date 1 January 2011); and

® BASH Intepretation 14 AASE 119 = The Limit on 3 Dofred Benefil Assel, Misimum
Funding Requirements and heir Interaction {application date 1 January 2011).
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS YEAR ENDED 30 JUNE 2011

3. CASHAND CASH EQUIVALENTS AND INVESTMENTS

Bection 55 ol the Publc Trustes Al 1085 prowides for the pooling of the credil balances of cument
accounls in 8 range of Common Funds for imvestment purposes.

CASH COMMOHM FURD
2011 2010
5 $
Czsh at Bank 525 02 147493
Shart-Tem Money Market and interest-Bearing
Dwepasits and Securities GA0T0000 51742617
TOTAL CASH AND CASH EQUIVALENTS GARASTOZ 51757410

The increase in Cash and Cash Equivalenis is mainly attributable 1o the increase in lunds received fior
e adminisiralion of deceased estales, frusts and personal management chents

INVESTMENTS

Austraian Equies Common Fund IBETI0E 193321
Australkan Fixed Inlesest Common Fund 22 86 S5 16 658 025
Australian Listed Propesty Commaon Fund 4074 296 ITHEIR
Inbsrraional Eiguities Common Fund T2 e T Es]
TOTAL INVESTMENTS 53386090 48687377

The increase in #he balance of Common Fund iwvesiments B due o an increase of funds imvesiad
logether with amvalzaton of these invesiments.

4. UNREALISED ASSETS

Linneairsied assits hineg bt Begught lo account as foflows.

Real Eslala 43083 116 AT S19TES
Nursing HofmisRiteemin| Villags Bonds 731467 2403 211
Shares 7 TR %81 {1787 78
Supsrannuation Policies 035 639 2004 520
Irvesiments 6004 431 5152 7%
Personal Effects 7747 1T 576

BE463051 65450084




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
KOTES TO AND FORMING PART OF THE FINANCLAL STATEMENTS YEAR ENDED 30 JUNE 2011

The overal increase in Unnealised Assets is arbutable Io a increase in the valse of and number of
chents owning real estale, choosing aged care facilities, owning shares and holding superannuation
polces,

5  PROPERTY
2011 2010
5 §
Leasehokd buiding 305 000 247 000
Plus Revabsation 0 8% 204
Less: Accurmiiahed Depreciation {15 250) (27 204)

280 750 305 000

An independent valuation of fe Public Trustes warehouse at Mitchell was: performed as at 30 June 2010,
The vakuation indicaled the value of the warehouse exceeded its camying amount. Consequenty, the
a550| was revalued.

B TRUST LIABILITIES

Trursd labilitaies: hanvir boan browght o acoount as follows.

Morgages 50197 1076 552
Fursval Expanses 5555 0060
Bank Loans and Credit Cards FL| § 280
MedicalDental Cosy 41803 18618
Propertyilitity Costs 37020 38720
Sundry Dabls 119 205 187 005
Funds Tranglemed from Cash Common Fund yet i be

Irvesied 145020 259 052

2132163 1 622 287

The: main discredse in Trus! Liabiities: is due o a decrease in funds held pending investment in Common
Fund accounts at the end of the financial year, The increass in offer abilibes B atvBitable §o an
increase in the number of clients and tha value of ther assels, and Sralon increase in expenses,

SINIWILVLS TVIONVNIH - FUNXINNV
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PUBLIC TRIISTEE FOR THE ALUSTRALIAN CAFITAL TERRITORY TRUST ACCOUNT

NROTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS YEAR ENDED 30 JUNE 2011

T

ESTATES AND TRUSTS UNDER ADMINISTRATION

Estates and Trusts under adminisiraSion have been brought 10 accound &5 folows.

201 2010

3 §

Decaased Estates 41433605 42084289
Power of Atiomery 16116012 17 055 G644
Cour Trusts BI219420 42405824
Protecied Estaies 8249 1EBET2
Estate Trusts 20504062 2065250
Proceeds of Crime 379 8085
Community Trusts 207394 1102920
Managemint eders RWTIA 7564
Linciaimed Monies 19403458 10794 500
e [324] 515

21481353 153 489585

Due 1o an increase in e number of chents and the value of their portiokios, the value of clent funds under
Administraion has incroased accordingly.

The movement in the lotal walue of accounts under adminisiralion represents the valse of new chent funds.
received less finaksalions and distributions during the year 1 July 2010 o 30 Juna 2011.

RECONCILIATION OF CASH

For the purpose of the Cash Flow Slalement cash mdudes cash on hand and n banks. Cash and
Cash Equivalents al #e end of the financial year as shown in e Cash Flow Stalement is reconciled §o
the related items in the Balance Sheet as follows.

8.

Cash &l Bank s25702 14 743
Cash Equivalents EAOTOO00 51 TaZeT
Total Cash and Cath Equivalents EBSSE 02 51757410

RECOMCILIATION OF MET CASH QUTFLOWS FROM OPERATING ACTIVITIES TO THE
OFERATING SURPLUSIDEFICIT)

Ciperaling Surplus - Inlerest secount 8471 54 0401}
Oiperating Surpius - Guaraniee and Reserve Account B3 176 58651
(Increassa) in Accrued Income {390 837) (233 533)
Depreciation 15 250 12350
Met Cash (Outfiows) from Operating Actities (282940)  (256272)




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS YEAR EMDED 30 JUNE 2011

10 ASSET REVALUATION SURPLUS

2011 2010

$ §

Balance al the Bagnning f the Reparting Period 285 028 00 B
206 028 200 B4

Increment in Property, Plant and Equipment 0 85 204
Total Increass in the Asset Revalustion Surplus b 85204
Batance at thi End of e Reporting Period 286 028 286 028

1. FINANCIAL INSTRUMENTS

(a)  Iebenesi Rate Risk

Inberest rate risk is th risk that the lair value or fulure cash flows of a financial instnament will fuctuate
dui o movements in market inlerest rales.

The Public Trustes's financial assels consist of cash and cash equivalents. Current Babiltles consist of
unpaid cheni accounts thal are owing at the end of the financial year as well as funds that have been
transferred from the cash common fund and ane awaiting investmant.

{a)  Inberest Rate Risk (Continued)

The Publ: Trustes's madmum exposure 1o interest rate risk relating fo the Snancial assels is shown
beeliow in Mole 11(g) "Maburity Analysis and Exposure fo Interast Rales’.

A significant proportion of the Pubbe Tnastes's fnancial assels consist of cash and cash equivalents:
A§ Ihese are held in Boafing interes! amangements, the: Public Trustes is exposad to movements in the
amount of inlerest it may eam on cash and cash equivalents.

The nefum on investments and the increase in the investment balance for the year ended 30 June
2011 has resulled in an increass in the amoont of interest recsived.

However, as the Public Trustes's operating cash fiows ane nof signiicantly dependant an intirest
eamed from cash and cash equivalents, a sersilivily analysis of the interest rale risk has nol been

(B}  Credit Risk

Credit risk is the risk that ane party lo a financial instrument will fail % discharge an obligation and
caisse the other party 10 incur a Bnancial loss. The Public Trustee's credit risk is lmibed to the amount
of the fnancial assels it holds el of any allowancs for impainment. The Public Trustes expects 1o
coliisct all fnancial asseds thal are nold pasi due or impained,
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PUBLIC TRUSTEE FOR THE AUSTRALIAM CAPTAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS YEAR ENDED 30 JUNE 2011

11, FINANCIAL INSTRUMENTS [CONTINUED)

(B} Credit Risk (Continued)

There has besn a change in credil sk since last reporing period. Investments are now structured with
the highest rating banks %o ensure more security over funds invested. Credit risk is managed by the
Public Trustes for invastments by only imvesting swplus funds with vancus: financial insStulions, who
harver an A credil raling or gredter. Thie A credi raling ensures that the Public Trastes i investing in
financial institutions which have a more secure raling than ot financial insfuions.

The Public Trusiee's madmum exposure o credit risk relafing 1o these financial assets and lisbdites
ane showm below in Mot 11(g): ‘Malurity Analysis and Exposiuse o Inferns| Rates”.

() Liquidity Risk

Liuidity risk is the risk that the Publc Trustes willencounter difficulty in meeling obligations associated
wilth fnancial labilties. The Pulblic Trustes enswes that funds are avalable lo mest client neads by
haring imvesiments stnuchored to mabure on a regular basis. By stnachuring investments this way, the
Public Trustes ensures thal, al any parficular poind in time, it has a sufficient amaunt of current fnancial
assets b0 meed its cumen financial Fabiliges,

Thee Public Trusted's exposune bo quidity risk and the management of this risk has not changed since
lzst financial year,

The Public Trusiee's masimum exposure Io quidiy risk relaing to these financial assels and liabiities
5 shown balow in Nobe 11[g): Tlaturity Analysis and Exposung 1o Inleres] Rabes',

{d} Price Risk

Pric risk is the risk that the fair value or future cash fioes of 8 Bndncial instument will fluchuale
becausa of changes in market peices, whether thesa changes are caused by faclors specific o the
individaal financial instrument or &3 issuer, or tactors affecting all similar financial instnements iraded in
tha mariad .

In complying with frust ivesiment requirements of the Trusfes Act 1025, the Publc Trusles is exposed
to market price fischuaions in the units of its rust invesiments portiolios, Australian Equities, Austrakan
Fixed Interest, intemational Equities and Listed Property Trusts caused by mavements in the
underlying investments of the individual portiolios. Exfiemal fund managers manage $iock selechon of
the underfying investments diversitying invesiments in keeping with invesiment siraegies. Investiments
are eachange iraded securities and a variety of Government bords, bhank deposits and ivestmeni-
GFade COMOnate issues.

This price risk & managed by dwersification of assel dasses, diversification of the exlemal funds
managers and dvershication of Be underlying investments in each assel dass in keaping with the
criteria of section 14 of the Tasdes Ad 1525

Thit Public: Trusten's exposura lo price risk and the management of this risk is monitored confinuously
umder risk management stralegies sef and supervised under the advice of the Publc Trusiee
Invvesimant Board.




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
ROTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS YEAR ENDED 30 JUNE 2011

1. FINANCIAL INSTRUMENTS (CONTINUED)

(d}  Price Risk (Continued)
Sensithvity Anaysi

Taking inlo account past pesformance, fulure expectations and economic forecasts, the impact on
profil or loss and the impact on equity in the Lable below are “reasonably postible” cver the next

12 months # unil values change by +/- 7.05%, which i one standard deviaion from the 2010-11
average unil prica,

Carrying  ProfitiLoss) Equity Profit{Loss) Equity

Amount

5 5 5 & 1
Financial Azsats

Investments 53386900  (3TEITEY) (ITGITEY)  ITEITE  ITERTRI
[¢)  Fair Value of Financial Assets and Liabilities

mmmnuﬂmmummm%ummdmmm
=

Carrying Carrying
Amount  Fair Valus Amount  Fair Value
2011 2011 o h il 2010
§ 5 § 5
Financial Asseis
Cash and Cash Equivalents BESBSTOZ GRESSTOZ  BITST 410 51757410
Investments _ 5311B5800 53366990 4BBETATT 4B 6ET 37T
Todal Financial Assels 121 BE2 682 121982602 100444 TAT 100 L84 TET
Financlal Liabdlities
Trusl Liabiities 2132 183 2132163 1622 287 1G22 287
Total Financial Liabilities 2132 163 2132 163 1622 287 1622 287

fi  Fair Value Hierarchy

The Public Truslee & niqured 1o classily financial assets and fnancial Rablilies il @ far value
hierarchy that reflects the significance of the inputs used 1o delermine their fair value. The fair value
hiranchy i mads up of the ollowing thees levels:

» Leved 1 - qualed prices (unadjsted) in ackee markeds for identical assets o kabilities;
» Level 2 - inputs olher than quoled prices induded within level 1 that ane observable for e assel
or Babiity, either directly (1 2.as prices) of indinectly (i.e. derived from prices): and
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>
=z
=z
m
>
c
)
m
1
; 1. FIMANCIAL INSTRUMENTS (Confinued)
>
% # Lvl 3 = inputs for the assed or Bability thad are not based on observable markel data
= {uncbrservabile inputs),
=
9 FI] Io Fi Vaue Hierarchy
1_>| L 1 Lirved 2 Leval 3 Tolal
m
ﬁ 3 3 5 §
Z Ivesiments with the Publc Trstes
» Comman hand .
Equities Common Fund 18 673 002 0 0! 18673002
Fixed Inlerest Commoen Fund 228G Bs ] 0] a6 o
Irlamationsl Equities Common Fund TR e ] D] TEXTEE
Lisled Property Camman Fund 4074 2% 0 0] 4074206
53386 990 ] 0] 533080
TransTer botween categories
There have been no ransiers of financial assets o financial kabsliSies batween Level 1 and Lewvel 2
during the reporiing peniod.
2010 According o Fair Value Herarchy
Lewel Lewel 2 Level 3 Total
________ [ $ $ $
Irvestments with the Publc Tnstee )
Cainimon hasd
Equites Common Fand 1% 332 1584 1] 0] 19332134
| Fixed Interest Common Fund 18 853 028 0 0] 18850005
Intemational Equites Common Fund | 6 770 425 0 0] B770415
___Listed Property Common Fund 3T TR 1] o] aTaaTa2
4687377 0 R




FUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS YEAR ENDED 30 JUME 2011

11, FINANCIAL INSTRUMENTS (Coniirsed)
(@)  Maturity Analysis and Exposure o Interest Rates

Thea following table sets out the Public Trusiee's malurity analysis for financial assels and labiibes as
will as the exposure to inlerest rates, including the weighled average interest rales by maturity period
as & 30 June 2011, Al financial assets and Eabiies which have a floating inferes? rale or are non-
interest bearing will mature in one yiar o kess. Al amounts appeaning in the following maturily analysis
&4 shown on an undiscounled cash fow bass

Fleating Inberesd Hon-Inberest Taolal
Ratn Baarirg

] § ]
Fingneial Ingiroments
Financlal Assets

Cash and Cash Equivalents B8 585 702 0 68585700

Invasimants ) 53 386 550 0 53 386 540

Totad Financlal Assets _ faisezes: 0 131982682

Weightied Aiveraga Infanest Role 401%

Financisl Liabilities

Trsd Lisbdites . 2133183 2132163

Total Financial Liabilties 2132183 2132163

Net Financial Assets 121982 €92 2132183 119650529
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FIHANCIAL STATEMENTS YEAR ENDED 30 JUNE 2011

1. FINANCIAL INSTRUMENTS {conlinued)

(@) Maturity Anabysis and Exposune to Interest Rates (continusd)

The foliowing table st oul the Public Trustes's matunly analysis for financial assets and Rabilities as
well as the exposure bo inlerest rales, including the weighled average menst rales by maturity period
&5 af 30 June 2010. All financial assets and abilties which have a floaling inlerest rate or are non-
hmmmumhmgmamm.ﬂmthhmmematﬁh
arg shawn on an undiscouried cash fow basis.
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Floating Inberest Hon-Inberest Tl
Rate Bearing
5 £ i

Financial Instruments
Financial Assals
Cash and Cash Equivaianis 51757 410 0 51757 410
Investments ) 45 837 377 0 4868737
Tekal Financial Assets LN o 1000 444 THT
Weighled Average inlerest Rate A4
Financial Liabilzies
Trust Liabiies o 1622287 1602
Tetal Financial Lishiities . . ] 1622 247 1622 787
Mt Financial AssetsLiakdithes) 104 444 Ta7 1 622 347 S8 822 500
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4
ACT AUDITOR-GENERAL'S OFFICE

INDEPENDENT AUDIT REPORT

CAPITAL REGION COMMUNITY FOUNDATION GIFT
FUND

To the Members of the ACT Legislative Assembly
Report on the financial statements

The financial stnbements of the Capiinl Region Community Foundation Gift Fund for
e vear ended 30 Jume 30011 bave boen awdiied. These comprise ihe operating
sistemend, balanoe sheet, stmlement of changes in equity, cxsh flow sistement and
scvampaEnyving noles,

Responsibility for the financial statements

The Public Trustes for the ACT is responsible for the prepamtion and fair presenintion
of the financial stasements. This includes responsibility for mainlaining adequate
secoumting records and intermal controls that are designed bo prevent and defect frand
and errar, and ihe accounting poliches and estimates used in the preparalion of the
finencial sistements,

The auditor’s responsibility

My responability is e express an indeperulent amdit opinion on the financial
stviemenis of the Capital Region Community Foundation Gift Fund,

Thee audit was conducted in sccordance with Ausiralian Auwdiing Seandards 1o provide
reasomahble sssurance that the fimancinl styiements are free of malerinl missiniement,

| formeed the audit apanion fllowing use of audit procedures 1o obtain evidence about
ihe amoanis and disclosures in ihe financinl siniements.  As these procedures are
influenced by the use of professional judgement, selective testing of evidenes
supporting the amounts amd other disclosures in the financial siatements, imherent
limieations of internal copiral and the avallability of perswasive rather than conclusive
evilence, an awdlil canmid guarantee thad all matenal misstabements have been
detecied,

Ahbough 1he effectivencss of mtemal controls is considered when determining the
makure and exient of aedit procedures, the audit was not desigred 1o provide assuramce
o inbermnal conbrols.

The medii is not designed o evalusie the prodence of decistons mnde by the Public
Trastes for the ACT.

Lovee &, 11 Mocee Shrosal, Conbama Oiby, 0T 28010 | PO Box 275, Okvic Souorg, ALT 3608
Todsndnndg: D L300 533 | Aocmida: 03 4207 0834 | Bl (o B0 O e Rl O O, Dl
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Electronic presentation of the audited financial statements

Those viewing an elecmonic presemation of the financinl stalemenis shoubl pote that
ihe nudit does nod provide assurance on the imegrity of information presented
clectronically, and docs not provide an opinion on any other information which may
have been hypedinked o or from the financial stabements.  1f users of the financial
stplemenis are concemed with the inherent nsks ansing from the elecironis
presentation of information, they are advised 1o refer 10 the printed copy of the audiled
financinl sintements e confirm the sccuracy of this electronically presented
information.

Independence

Applicable  indcpendence  requirements  of  Australian  professional  ehical
promouncements were followed in conducting ihe aadii

Audit opinion

I miy opinion, the financial statements of the Capital Region Community Foundatson
(rift Fund For the year ended 300 lune 200 1:

(1) ane Fu'ﬁm‘b:d in scoordance with the Accounting Standards and alher
mandatory financial reporiing requiremenis in Ausiralia; and

(i} present fairly the financial position of the Capital Region Commaunity
Foundstion Gilt Fund as a1 30 Jume 2011 and ihe resulis of its operations amd
cash flows for the year then ended.

Thas audit opinion should be read in conjunction with other information disclosed in
ihis repori

Hemie Shevilble
Direcior, Financial Awdits
12 September 2011




Capital Region Community Foundation
Gift Fumd
Financial Statements
For the Year Ended 30 June 2011

Statement of Responsibility

Im my opinion. the financial satements are in agroement with the
Capital Region Community Foundation Gift Fund accounts and
records and fairly reflect the financial operations of the Gilk Fund for
the year emded 30 Jume 2001 and the fnancinl position of the Gift
Fuand o ik dabe.

7 Jaly 2001
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CAPITAL REGION COMBIUNITY FOUNDATION GIFT FUND

DFERATING STATEMENT

FOR THE YEAR ENDED 30 JUNE 2011

EXPENSES

Funds Transhermed lo Benefcianies
dminisirat

Invesiment Propearty Expenses
Other

Fundratsing
Bk Fies
Todal Expanses

Oparating Surplus

Mabes

O O U/ " h O

e I B I T T |

2011 2010

-] -4
2203 19916
40472  S55TIR
T 19T
14 513 13058
£ 556 45 638
15 000 ]
52337 BA 106
136825 1449436
HATH 485
16643 9883
5718 4 TR
24 054 16 485
10048 #3133
BT 117
1888 ITTESE
924956 1071 600

Trir bove Opdrating Statamenl shoukl b read @ compuncion wilh el S00cm panming o




CAPITAL REGION COMBUNITY FOUNDATION GIFT FUND

CURRENT ASSETS

Cash and Cash Equivalents
Prepayments

TOTAL CURRENT ASSETS
NON-CURRENT ASSETS

Invesiments
invesiment Property

TOTAL NON-CURRENT ASSETS
TOTAL ASSETS

CURRENT LIABILITIES

Payalies
Revenua Receivad in Advance

TOTAL CURRENT LIABILITIES
TOTAL LIABILITIES

MET ASSETS

EQUITY

Accumulabed Furds

Total Equity

BALANCE SHEET

A5 AT 30 JUNE 2011

]
11

12
13

2011 2010

5 5

605 320 456 260
0 250
65220 456519
596742 5308957
265000 250 000
6232042 5558857
BHIT 262 6015476
2 EE2 2602

i] 13450

2 BB2 16 052

2 Eg2 16052

6 934 380 5599 434
6024 380 5559424
G524 300 5598 404

The above Balanoe Shaed should ba read in conjunciion with thi sccompanying nobes
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- CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
Z
Jz> STATEMENT OF CHANGES IN EQUITY
o
> FOR THE YEAR EMDED 30 JUNE 2011
=
(7
>
o Accumulated
< Fumds Total Equity
E Actual Actual
- 30-Jur-11
s s s
Balance at the Beginning of the Reporling Perad 5590 424 5 590 424
Cemprehensive income
Cperafing Swrplus 224 955 24 55
Total Comprehensive Income 924 956 924 955
Balance at the End of the Reporting Period 6924 330 B a24 379
Aocumulsbed
Funds Total Equity
Achaal Actual
30 Jun=10
5 §
&
o Balance al the Beginning of the R Period 4937 E24 4527824
= i eporting
(@]
? Connprahes v Wheoime
w0
(_(Bh Opesating Surplus 1071600 1071 600
o
(5,,: Total Comprehensive Income 1 071 600 1071 600
>
G Balance at the End of the Reporting Period 5990424 5009424
Q
Q_T
3
(@)
Q
=3
g
o)
=
2
The above Staternent of Changes in Equity should be read in conjunclion with the sccompanying nales
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND -In
CASH FLOW STATEMENT E
O
FOR THE YEAR ENDED 30 JUNE 2011 >
2
Mates 2011 2010 ‘ﬁ
5 § =
CASH FLOWS FROM OPERATING ACTIVITIES E
m
RECEIPTS 2
wn
Gills 454 T 555 718
Inlerest &2 203 19918
Dvidends 3T 447 251 907
Rent 14513 13058
Fundratsing a7 146 0 (48
Tetal Receipts from Operating Activities ES6038 000 TBO
PAYMENTS
HAdminsstrabion 16 643 2863
[Rental 5728 4 753
Crthar 23614 16 30G
Fundrasng 9708 2338
Funds Translerred b Beneficianes 284 TH A2) 4ES
Bank Féis 6T 117
Total Payments from Operating Activities 40330 37T G4
>
)
Het Cash inflows. from Operating Activities 16 446009 522876 E
Q
CASH FLOWS FROM INVESTING ACTIVITIES _?
o
PAYMENTS ~
=
Purchase of Investments G748 534509 S
N
Hed Cash Outflows from Inwesting Activities 35748 538 529 %
Net (Decrease)increase in Cash and Cash Equivalents 28/ (15653
Cash and Cash Equivalents al the Beginaing of the
Reporting Period 458260 47102
iCash and Cash Equivalents at the End of the
Rapaorting Period & 695 220 456 260
Tha above Cash Flow Statement should ba read in conjunction with the accomparrying notes
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CAPITAL REGION COMMUNITY FOUMDATION GIFT FUND
HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

ACTIITIES OF THE PUBLIC TRUSTEE AS TRUSTEE FOR THE CAPITAL REGION COMMUMITY
FOUNDATICN GET FUND (THE FUND)

The Fund is a publc fund established under e Dedaration of Trust dated 14 March 2003 to receive
selfiements and contribuions of monty and property from persons and their legal representalives and lo
disiribute income 1o eligible recipients endorsed under sub-division 3048 of the Mncome Tir Assessment
Act 1997,

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

@ Bassol Accounting

The financial slabiménits havwe been prepared using the accrual bast of accouniing. which recognses
e ellects of ransaclions and ewents when they occur.  The financal slabements havi also b
prepared according o the historical cost convenbion, sxcepl for cenain assets which were valued in
accordance with th waluation policies applcable to the Fund during the meporting pedod,

These financial statements ans prasenied in Ausiralian dollars, which B the Fund's funchional cumency,
The Capital Region Community Foundaion Gift Fund is an individual reporting enfity. The principal
accounting policies adopled by the Fund as Trushee of the Fund are slaled to assist in the general

undersianding of these financial statements. These pobces have been corsistenty appled excepl a%
athensise shated

(6] The Reporting Period

Thesse financial stalements state the financial pedonmance, changes in equity and cash flows of the Fund
for B yuar ending 30 June 2011 together with the financial position of the Fund as 21 30 June 2011,

() Comparative Figures

Pricr Yiar Comparativas

Comparalive information has besn disclosed in respect of the previous period for all amounts reporied

in e Enancial stalements, excepl whesn an Australian Accounting Standard does not require
comparave information ¥ be disciosed.

Where the preseniation or classificaion of ilems in the financial slalements is amended, e
comparative amounts hive been reclassified where practical. Whare a reclassification occurred the
naduriy, amount and reason Tor the reclassificalion is prowdid.

) Rounding

Al amounts in the financial statements hanne bien rounded 1o the nearest dollar, Use of °-" represents
Ter0 amounts of amounts rounded doen o 2eno.




CAPITAL REGION COMMUMITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FIANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011
SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (CONTINUED)
(&) Revenue Recognison

Revenue is recogrised al the fair valse of the consideration received or receivable in the Operaling
Slatemend. All revenue (s recognised bo e extend Bl if is probable that the econamic benafits wil
fiow 1o he Fund and the revenus can be reliably measwed. In addition, the kllowing speciic
reognition crilera musi also be met bedore reverue i5 eeognised

Gifts

Gifs were receied from hhe community and businesses o assist eligible recipients. Gi%s recoived ane
brought to account as revernue on receipl of these funds

indevasd

Intarest s browght fo acoounl as reveriss whn i has bien eamed.

Dividands

Devidend reverua is recognised when the Fund's right lo receive payment & established.
Rantal revenug

Fevenue from the rental of investment properties Is recognised by ™ Fund on a siraight-ine basis over
the B of Tl b,

S
ﬂrﬂmmmmmmmmmm.mmgwu
accoind on peceipt of thess funds:.
(i Cursent and Nen-Cument Hems

Astety and Eabdibes are classified as cumenl or non-cument in the Batenck Sheel and in the rolevant
noles. Assels am dassified & cumenl where they ae expecied i be realised within 12 monifs afer the
reporting date. Liabiites ane classifed 4% cumin| whan ey are due 10 be seltled within 12 manths afler
the reparing dale or the Fund doss not have an uncorditional right i deler selement of the Kabiity for at
bt 12 months afler the reporting date.

Assets or Kabilities which da not Rall within fhe cament classification s classied & non-cumant.
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CAPITAL REGION COMMUNITY FOUMDATION GIFT FUND
HOTES TO AMND FORMING PART OF THE FIMANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (CONTINUED)
{5) Cash and Cash Equivalents

For the purpeses. of the Cash Flow Stalemend and the Balance Shesl, cash inchudes cash af bank and
cash on hand. Cash equivalents are shori-lerm, highly bquid investments that ane readly commibie o
kncwm amounts of cash and whech ank Subject o an insigrificant risk of changes in valee, Cash
equivalents include shori-term investments managed by the Public Trustes Oifice,

(i Ieesiments

Current invvestments (Common Fund - Grows Funds) have been Eeought by scooun] al mankel vk and
imvesiment incomi i ecognisad in the Operating Stalement on a cash basis.

Common Funds managed by e Public Tnostes have been estabished pursuant b Diision 2 of 5o
Pubilc Tnesbea Act 1985 Inveshments in common funds (with the exceplion of direc! invesiments in e
Cash Common Fund) ane by way ol notional unil holding in the common funds. Contrbutiors mary invest in
the cash commeon fund or allematively irvestment in a selection of common funds in proporSions
delemingd by ore or mane of the standand investment siralegies provided by the Publc Trusies,

#  Capital Securs =  Growth
& Income Stable = Ealaded

Austalian Equities, Fixed Interest and Listed Propery immsiments are valued at market valua by the
Publc Trustes's exlemal cusiodians using independently sourced prices and foreign exchange rales.

Invessiminits in podlisd imvesiment funds ane valued in accordance with unit peices: &l the balance dale
as advised by the managers of the funds, Long-term invesiments are measured al fair value with any
adpsiments o fhe camying amount recceded in the Operaling Slatermenl, Fair value is basad on an
undarlying pool of investments which hawe quoled markel prices at e reporting dade. The price af
units in e unit frusl fucluales in value, The eed gain or loss on investiments consists of fe lucluation
in price of the unit trust between e end of Last reporting period and the énd of this reporting period as
well 85 any peofil on the =ale of units in the wnit frust {the profit being the differsnce between the price
al tha end of kst reporiing peniod and e sale price). Tha nef gains or losses do not inchade inersst of
dindend intme,

The cisiribution meceived on the Ausiralian Equites Wholesale Fund and the Lisied Property Fund is
net of management lees and charges. These kees e takin fom e gross income eamed prior o
distribusion.

() Irvestment Properies

Invesimini properdies are measwed al f@ir value. Fair value 5 the amount the assel could be
esthangial Bibwasin Indratedgeabie, wilbng padis in &0 am's kogh irarsacton. Changes in far value
are recorded in the Operating Statement. investment propermes ané nol depreciated




CAFTAL REGION COMBUNITY FOUMDATION GIFT FUND
HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

SUMMARY CF SIGHIFICANT ACCOUNTING POLICIES - (CONTINUED)

[} Payables

Accrued Expenses represent goods and sénices pionded by olfs pares duning the pencd thal ang
unpaid al t end of B répceting period and whene an invoice has nol been recedved by pericd end.

Cther Payables ane those unpaid invoices that do nof dracly rdabe B0 thi Acemal aperabons of hi
Agency.

() Significant Accounting Judgements and Estmates

In e peocess of applying the accounding pelicles lsted in this nole, the Fund has made the folkowing
judgements and estimales that have the most sigrificant impadt on e amounts recondad in The
fnancial siatements:

(4} Fair Vahse of Invesiment Froperty: The Fund has made a significant judgement regarding e fair
valss of b3 assets. The Invesiment Properdy has besn recorded al $he market value of similar
properies as delermingd by an independenl valser, This valualion uses significant judgement
and estimates b delermine $e fair value, including the appropriate indexafion figure and
quantm of asseds bedd.

i Ipact of Accounting Standarnds Issued but yed 1o be Appilied

The foliowing mew and renvised accounting standards and interprefiafions have been issued by the
Australian Accounting Standands Beand but do not apply 10 the cument neporing penod, These standards
and inberpelations ane apphcatée o fulure reporing penods. The Furd doss not inlerd o adopl Fese
standards and inlerpretations early. it is esbmaled #hat the effec of adopling e below promouncements,
when applcabls, will have no maleral financial impact on e Fund in fulun reporting pedods:

« AASE 1 First-Sime Adoplion of Ausiralian Accounting Standards (application date 1 January 2011);

= AASE 5 Non-cumen! Assats Held for S and Discontinued Operations (appicafion dabe 1 January
2011);

« AASE T Financial Instruments: Discicsures (appication dabe 1 January 2011)

o AASE 9 Financial Instruments (application dae 1 January 2013);

» AASS 101 Presantafion of Financial Statements (applicaion dats 1 January 2011);

o AASE 107 Ststemeni of Cash Flows (application date 1 Janusry 2011);

» BASHE 108 Accounting Polickes, Changes in Accounting Estimates and Errors
(apghication dale 1 January 2011);

+ AASB 110 Events afer the Reporting Period (application date 1 January 2011);

o AASE 118 revenus (pplication dste 1 January 2011);

» AASE 119 Employee Benefits (application date 1 January 2011);

o AASE 132 Financial lnstnaments: Presentation (applcation date 1 Jarusry 2011);

o AASB 137 Provisions, Comingent Lisbies and Confingent Assets (applcaion date 1 January

a1y
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (CONTINUED)
(A Impact of Accouning Standards lssued but yet i be Applisd (CONTINUED)

= AASE 133 Financial Instruments: Riecogniton and Measurment
{apphcation dale 1 January 2011);

= AASE 140 Investment Property (application dale 1 Janisary 2011);

» AASE 1031 Maledakty (applcation dale 1 Jarwary 2011);

-Mﬂﬂiﬁ%ﬁddewmmﬁmﬂunuﬂ

2013,

* AASB 200811 Amendments to Australian Accounting Standands arsing fom AASE 9 [AASB 1, 3,
4, 5 7101, 102, 108, 112 118, 121, 127, 128, 131, 132, 136, 139, 1022 & 1038 ard
Inberpeatations. 10 & 12] (spplcation date 1 January 2013

* AASE 2010-2 Amendments: 1o Australian Accounfing Standards arising ram Reduced Disclosure
Raquisments [AASE 1, 3, 4, 5.7, 8, 101, 102, 107, 108, 110, 111, 112, 116, 11, 198, 121, 123,
124, 127, 128, 131,133,134,138, 137, 138, 140, 141, 1050 & 1052 and Inlerpretations 2, 4, 5, 15,
17,127, 129 & 1052] (apphcation dabe 1 January 2013);

» AASE 2010-6 Amendments io Ausiralian Accounting Stendids = Disclosures on Translers of
Financial Assets [AASE 1 & AASE 7] (application dale 1 Jul 20110;

= AASE 2110-T Amendments to Ausiralian Acoounting Standards adsing from AASE 9
2010) [AASE 1,3, 4,5, 7, 104, 102, 108, 112, 118, 120, 121, 127, 128, 131, 132, 138, 137, 135,
1023 & 10G8 and Inferpretaiions 2, &, 10, 12, 15 & 127 [application dale 1 Jan 2013);

= AASE Interpretation 4 Determining whether an Arangement contains a lease
lappicaiion dale 1 Jaruary 2011); and

-Msamummumm-mwmammmmrm
Requansments and their Inleraction (applcaiion dale 1 Jaruary 2011).

CHANGE IN ACCOUNTING POLICY AND ACCOUNTING ESTIMATES, AND CORRECTION OF A
FRIOR FERIOD ERROR

{3) Change in Acecunting Pokcy

The: Fund had no changes in Accounting Policy during B reporing period.
(b} Comection of Pricr Period Ermoes

The Fund had no cormection of prior period emors during the reporting period.
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND -

ROTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS "I'"

FOR THE YEAR ENDED 3 JUME 2011 -

=

] IMTEREST >

2011 2010 =

5 § >

=

Fieswenus from ACT Government Enities g

=]

Interest Revenua from Public Trestee ACT Comman Fund 2118 19 B5E E

m

Total Intirest Revenue from ACT Govarmment Entites _ B1E_ 19856 E'

wn

Otbser Revenue from Mon-ACT Gevemmant Entities

Crher Inleresl a7 63
Talal Revenue from ron-ACT Gavemmant Entities 87 K
Total Imterest 2203 19919

Interest income flucluales with changes in markel inleres! rafes. Ovesal, Cash and Cash Equivalents
incréased during the year prosiding an increased bese for interest refums

5 INCOME

Incoms from ACT Governmend Entities

Dividands T 447 51 907
Total Income from ACT Govemment Entities _ NTaT T >
)
c
Incoma from Non-ACT Governmnt Enities o
Y
D
Gl 454729 55718 S
Resnital Resvanue from Investmen Propertiss 14513 13058 -+
Fundraising 50 59 45630 S
(@n]
Total Incoene froe Nea-ACT Government Entities  E5R B3 15 414 N
(@)

Dividands have introased this year duk 10 &0 idrease in relans due 1 0 impoiwed manked

Gifts and Seffiements have decreased this year dug B0 the decrease in new eslale seiflements
traresfierned from Public Trusise estabe dsiribubons.

Fundraising has incressed due o marketing strafegses being adopled by new foundation clients,
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINAMCLAL STATEMENTS

FOR THE YEAR EMIDED 30 JUNE 2011

GAINS ON INVESTMENTS

2011 Filgl]

$ $

Uinrealised Gains on Investmaents 0 153624
Realiged Gaing on Invesiments 352 37 408 482
Gain on lnvesiment Property 15000 0
Total Gains on kvestments _ wTay 562 108
The investmeni market confinues o improva, As a resull of e improvement, there was a gan on
investad funds.
The invesiment propedy was revaleed at 30 June 2011, As 8 resull there was 8 gain made on ihe
irvesimen| property.
EXPEMEES
Furds Transerrad o Beneficianes AT J23485
Administration Expenses 16643 9863
Investment Propesty Expenses LT 4 753
Crbeer 24 I 16485
Fundraising Expanses 10048 23133
Bank Fees 627 17
Tolal Expensas 341 869 37T 836

Thea Foundabion Boand has nsdommibnded this Trushiss make furthod defnbulions Fom ncoms rmedenwed
during the year. As a resull of e decrease in gifts recetved eve were less lunds 1o distribule io

Beneficiares.

Admiristation costs manly redae 19 lees and charges and ane commission based. As 3 resull of an
appication ko the Australan Taxation Ofice a refund of input tax credits (RITC) weve recetved. Thess

RITC's were applied against Adminiskation Expenses.

Cier expenses have increased a8 8 resull of costs associaled with the estsblshment of new kundabion

dlients.

Furdraising experses heve decreased due fo lower cosls associaled with fundrasing by markesing
stralegies being adopted by new Toundation clents.




CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
HOTES TO AND FORMIMG PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

B AUDITCR™S REMUMERATION

2011 2010
i %

Audit Sarvices
Audit Fees paid o the ACT Auditor-General's Office 2e82 e
Total Audit Fees 2882 2602

SINIWILVLS TVIONVNIH - FUNXINNV

o oifer sarices were provided by tha ACT Aodiior-Gensral's Office,
9. CASHAND CASH EQUIVALENTS
Excets cadi hatances, as al 30 June 2011, wend pooked with credit balances in e Public Tnsiee Cash

Cormimnan Fund for invesiment purmasss,
Cash o Bank 520 G ea
Shor Tem Meney Markel and Inleeesd - Baaring Deposits and

Securises Cash 600 000 450 000
Total Cash and Cash Equivalents 685 X 456 159

0. INVESTMENTS

Man-Current nvestments
Publs: Trashes Comman Funds 5 86T (42 5 308 857
Total Non-Current Investments 5967 042 5 308 957

The incease in e balance of Common Fund imvesiments i due fo an incresss of feds nvesied
Rl it @ Pivaluahon of B imvistments,

1. INVESTMENT PROPERTY

110Z - 0107 Moday jenuuy

The investimend property is held primardy for rental income. There are no resiictions on investmant
peopadies held of any resiicions on the income ganaraled.

There ae no contraciual oblgabions i corsinect, purchese of develop invesiment propertes. Further
s & no coniraciull obligabion fof the nepair, mainlenance of enhancement of the imvestment properies.

The: Last revalsation of e peoperty was perkmed during e financial year ending 30 Jung 2011, The
waluation was perionmed by a member of Hamon Todd White, Independent Fropety Advisors,
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUMD
HNOTES TO AND FORMING PART OF THE FIMANCIAL STATEMENTS

>
z
z
m
x
Cc
Py
m
1'., FOR THE YEAR ENDED 30 JUKE 2011
z
Jz> " INVESTMENT FROPERTY [CONTINUED)
o
> The valuation indicaled the value of the investment propery exceeded its camying amounl. Consequently
5 thir assel wars revalued,
]
> 2011 2010
m
ﬁ L $
E' Land and Buldings & Far Valug 265 000 250 000
wn
Toilal Insesiment Property 265 000 250 Did
Income and Expenses from Investment Property
Rental lncome 14513 13058
Less: Diect Operafing Expenses of the Investment Property that
Generated Irvesiment incoma (5 T (4 755
Tedal Inccme and Expanses from Investment Praperty BTES 8305
12 PAYARBLES
Current Payables
Ancrued Expensas 2882 2602
Total Current Payables 2 847 2602
13 REVEMUE RECEIVED M ADVANCE
Fundrasing 0 13450
Total Revenus Recaived In Advance d 13 450

4. FINARCIAL IMSTRUMENTS

Detaits of the significant policies and methods adopted, including the criteria for recognition, the basis
of maasurement, and the basis on which noome and sxpenses &e edogrised, with mspect 1o each
class of financial asset and financial Babiity are disclcsed in Nole 2 Summary of Sigrificant Accounting
Fobcies, bo the financial stalements

a) Interest Rate Risk

IrvlapiEesd rale risk B il risk fhat Bhe far value of Agbore cash fgws of 8 financial instrament will B hiats
because of changes in marked inberest rales

Au0114da] 1e11de] UeRNSNY Y] J0) 981SNd| 2I1gNd
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CAPITAL REGION COMMUMITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 3 JUKE 2011

FINANCIAL INSTRUMENTS (CONTINUED)

A significantly greader portion of financial assets are hedd in floating interest rates amangements,
compared b financial kabdibes thal ane subject bo Aoating interest rates. This means that the Furnd s
not significantly exposed o movemenits in inlenest payable, however, it i& expadad 10 movements in
intefes! receivable. Inferest rales improved during the year ended 30 June 2011, however, inlerest
rales, on average, remained lower Ban in previous years.

Inferes rale righ for inancial assels is managed by the Fund by only invesing in foating interest rate
investments that are low risk. Inlerest ral risk for financial Babilties i net actively managed by the
Fund as there are no financial kabdiies whach e exposed 10 a floating inlerest rate. There have been
" changes in gk exposure of processes for managing nisk since Last financial reporting pencd

Sansitivity Analysis

A sergilvity anafysis has not bien undertaken for e inlerest rale risk of B Fund a3 it has been
dedermined thal the possibls impact on income and expensas or tolal aquity from Auctuations in interest
ralis B immaledial,

() Credit Risk

iChiscde risk is the risk that one mmnhmmtﬂﬂbmeﬂi;ﬁmw
chuse the olher pary to incur a financial loss. The Fund's credit risk i limited 8o the amount of the
financial assets it holds net of any allowance for impakmend. The Fund expects fo collect all financial
assats that are nof past due or impaired,

Credit risk is managed by the Fund for investments by only investing surplus funds with various
financial insbiluions, who have an “A" credit rating or greater. There is no olther collateral held as
securnty for financial assats,

Thene have been no changes in credit risk exposurne $inos kst reporing period.

fg) Liguidity Risk

Liquidity risk is the risk that the Fund wil encounier difficulties in meating obligations assccialed with
financial Kabiities that are settied by delivering cash or another financial asset. To imit its exposure lo

bquidity risk, the Fund ensures that i has a sufficien! amount of cument financial assels fo meed its
cumeni financial kabilities.

ﬂufuﬂ‘sewmhhﬂhﬁkuﬂhmmwdmrﬁmmmﬂmm
pravwious reporing period

{d) Price Risk

Price risk is the risk thal the lair value or fulure cash flows of a financial instnament will Auctuate
because of changes in market prices, whether these changes ane causad by fackors specific 1o B
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14,

CAPITAL REGION COMMUNITY FOUMDATION GIFT FUND
ROTES TO AND FORMING PART OF THE FINAMCIAL STATEMENTS
FOR THE YEAR EMDED 30 JUNE 2011

FINAMCIAL INSTRUMENTS - ([CONTIMUED)

indivicizal francial instrument oF 2% issuwer, of factors affecting all similar Snancial nstruments traded in
fha markal. bn complying with st invesiment réquieemants of the Trustes Aol 1525, the Fund i
exposed to market price fluctuations in e units of its frust investments portfolios, Australian Equities,
Augirahian Foed Indenesl, InSemational Equities and Listed Property Trasts caused by movemants in the
undextying investments of the indsidual portiobos. Extemnal fund managers manage stock selecion of
ther underfying invesiments diversifing investments in keeping with imvestmant stategies. Invesiments
are held as exchange traded securibies and a varety of Govemment bonds, bank deposits and
imvesimentgrade corporale issues. To Emil price risk, all bonds thal make up ®e underying
inrsiments of the investment portiolio must have a long lerm credit rating of BBB- or greater. Anything
raled BEE- or greater is considend rvestment grade’.

This price risk is managed by diversification of asset classes, dversification of the extemal funds

managers and dwversification of the underdying invesiments in each assel class in keeping with the
crileda of section 14 of the Trushes Ad 1925

The Capital Region Communiy Foundation G Fund's exposure 1o price risk and the managesnent of
this risk i moniored confiruously under sk management siralegies s8l and supervised under the
advice of the Capital Region Community Foundation Galt Fund lnvestment Board

Eensitivity Analysis
Taking into account past perormance, future expeclaions and econcemic forecasts, the impact on prost
o loss and the impact on equity in the table below ane reasonably possible over the next 12 months if
il values change by +- B.4Z3%, which is one standand deviaion lrom the 2010-11 average unil price.
Camying  ProfitiLoss) Equity ProfitiLess) Equity
Amsumnt
$ § § § 5

Financial Asssts

Irrvesiments BoET a2 (02 EM) (502 604) S0Z B4 502 604




CAPITAL REGION COMMUNITY FOUNDATION GIFT FUMD
HOTES TO AND FORMING PART OF THE FIMANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011
14, FRUANCIAL INSTRUBMENTS - ([CONTINUED)
(e) Fair Value of Financisl Assets and Lisbilities

Tha camying amcunts and fair values of fnancial asseds and Rabilibes al the end of the reporiing period

SIN3IWILVLS TVIONVNIA - FYNXINNV

ang
Camrying Carrying
Amount  Fair Valua Armodnl Fair Yalue
2011 11 2019 2018
£ ] & ]
Financial Assels
Cash and Cash Equivalents B95 220  G952%0 456 289 456 264
Iriwestmenls LO5TM2  SO6TO42 5308557 5 308 557
Total Financial Assets EEE2262 GEE2262  STES 226 5 TES X6
Firancisl Liabilities
Payables 2882 2 pa2 2 B2 2 B2
Total Financial Liabilities T 2882 2882 2802 2 802

110Z - 0107 Moday jenuuy
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CAFITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AHD FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

14.  FINAMCIAL INSTRUMENTS - (COMTINUELD)
() Maturity Analysis and Exposuns (o Inbsnss) Rates

The Toliowing table sets ouf the Fund's maturity analysis for financial assets and abiities 3 wel as the
exposure |0 inleres! rates, including the wesghled average inlenes? rales by malurity perod as al
30 Juna 2011, Al financial assets and iabilties which have a floaling inlenest rabe or are non-inlenasi
bearing wall matung in ong year of kst All amounts appearning in the follveing malurty analysis &
shiwm on an wndiscounted cash fiow basis

Freateg bietest Mon-nterest Tetal
Rata Eeearing

L] 5 §




CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUME 2311
4. FINANCIAL INSTRUMENTS - [CONTINUED)

(f) Maturity Analysis and Exposure 1o Interest Rates - (CONTINUED)

The faliowing tabda sebs cul the Fund's maturity analysis for financial assels and RabiiSas as well &5 the
erpitie I wieegl rates, incladng e wiighled average inlerest rales by malurity perod as &l
30 Jurea 2010. All financial assets and kabiltes which have a floaling inlerest rabe or are non-inlenest
bearing will mature in one year or less. All amounts appearing in the loliiwing maburity analysis ane
shown on an undscounied cash Row basis

Floating Interest Non-nterest Total
Rate Bearing
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

14, FINANCIAL INSTRUMENTS - (CONTINUED)
g} Fair Valua Higrarchy

The Public Trustee i required o dassly fnancial assels and fnancial Rabilies inlo & fair value
kaerarchy thal reflects e significance of the inpuis used by delesming [heir fair valoe, The Tair value
kasrarchy i made up of the olliwing thied kvls:

o Level 1 - quoted prices (unadjusted) in active markets Sor idantical assets or liabliies;

s Level 2 - inputs clher than quoted prices included within level 1 that are observable for the assel e
iability, either directly (1.8.as prices) of indirectly (L&, derived from prices]; and

o Level 3 - inguis for fhe assel or kabilly that ane not based on observable market data

SIN3IW3LVLS TVIONVNIH - FUNXINNV

{unckservable inpuis).
E | Classiical o Fa Valye
T Lewet Level 2 Level 3 Total
| § 3 b 1
Imesiments with e Public Trusiee
| Common fund B
Grealer Good Growth Gift Fund 5967 (42 5 96T 42
Transfer batwbin categories
MhmuhmmwudﬁmﬂmmawmﬁuthmHmLmu
during tha reparting permcd.
2010 Classificaion According to Fair Value Higrarchy
Ll 3
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
HOTES TO AMD FORMING PART OF THE FINANCLAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

15.  RECOMCILATION OF CASH

16

For the purpose of the Cash Flow Stabemend cash includes cash on hand and in banks,
Cash and Cash Equivalents al the end of the financial year as shown in the Cash Flow Statement is
recanciled bo the equivalent ilems in the balance shesl as foliows:

2011 2010

5 1
Cash al Bank 5220 6260
Cash Equivalents F50 000 450 000
Total Cash and Cash Equivalents £05 220 456 269

RECONCILIATION OF NET CASH INFLOWS FROM OPERATING ACTIVITIES TO THE OPERATING
SURPLLIS

Oparating Surplus 924 956 1071600
AddiLess) ltems Classified as Investing or
Fimancing

{Loss) on krvesiments (36T 337) (56 108}
{FuddiLess Hon-Cash Hems

Imcrease it AotRued Evpirass 280 182
(Decreass)increass in Revenue Receied in Advancs (134500 13450
Increasal{Decreasa) in Prepayments 250 (250)
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUKE 2011

17.  RELATED PARTY DISCLOSURES

Paragraph 6 of the Captal Region Community Foundation Gift Fund Declaration of Trust peovides thal for
tht purpasa of recommending the: alocalion of income and capital of the fund e Trusies will act upon
atvice bom Capital Region Community Foundasion Gift Fund Board.

) The members of the Boand during the year were:

Hon Margared Reid AQ
Jennde Cameron
Diana Forasler
Fichard Gibson

Diciag Gillesple

Chic Henry

Lairy King

Sarah Palic
Chiis Peters AM
Grani Abeyn

L] Mo members of e Boand received semuneration for services peovided 1o the Fund during the
pea

i) There were no relaled party iransactions between e Capital Region Community Foundation
Gift Fund and e members of S Board, o parfies relaled o members of e Board.
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ACT AUDITOR-GENERAL'S OFFICE

INDEPENDENT AUDIT REPORT

CAPITAL REGION COMMUNITY FOUNDATION OPEN
FUND

To the Members of the ACT Legislative Assembly

Report on the financial statements

The financial sintements of the Capital Region Community Foundation Open Fund For
the year emded 30 Jume 3001 have been audited. These comprise the operating
stalement, balance sheel, stalement of changes in equity, cash flow stalement and
scoOmpanying nobes,

Responsibility for the financial statements

The Public Trastee for the ACT is responsible for the preparation and fair preseniation
of the financial stmements.  This includes responsibility for mainiaining adequale
scoounting reconds and intermal controls that are designed o prevent and detect frand
and error, and 1he sccounting policies and estimanes used in the preparation of the
financial stalements,

The auditor’s responsibility

My responsibility is 1 express an indepemdent awdit opinton on the financial
stalements of the Capiial Begion Community Foundastion Open Fund.,

The audil was conducted in accondance with Australian Awditing Standands 10 provide
rexsonable assurance that the financial stabements are free of maberind missiaiement,

I fiormed the audit opinion fellowing use of audit procedurnes 10 obtain evidence about
the amourts and disclosures in the financinl stniements.  As these procedures are
influenced by the wse of professional judgemem, selective wsting of evidencs
supporiing the amounls and other disclosures in the financial siafements, mberent
limitations of internal conirol and ibe availability of perswsive raiher ihan conclusive
evilence, an ol canmid guarantes that all madenal misstalements have been
detected.

Although the eflectuvencss of miemal conlrols 15 consslered when delerminang. the
nafure and extent of pudii procedures, the sudit was not designed fo provide assumnece
of internal controls.

The nudit is nob desigred io evalunie ihe prudence of decisions made by the Publc
Trustee fiar the ACT,

Laved 4, || Moo Streat, Conibema Oy, ACT 2601 | PD Box 375, Ceac Squone, AT 3608
Tsbppienrep; OF S20G QEED | Foacumlg: 02 L3007 (236 | Email: goiasiicigeraioiiocLocy.ou
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Electronic presentation of the audited financial statements

Thease viewing an eloctronic presemation of the finsncial statements showuld note that
the audil does nol provide assurance on the mbegrity of information presented
electromically, and does not provide an opinion on any other information which may
have been hyperlinked 1o or from the financial stsements. 17 uwsers of the finascial
staiements are comcemed with the inhereni misks omsmng from ihe elecironic
presentaibon of information, they are advized to refer 0 the primied copy of the audied

finencial satements 1o confirm the accuracy of this clectironscally  presemted
information.

Independence

Applicable  independence  requirements of  Australion  professional — ethical
pronouncements were followed in conduscing the audit.
Andit opinion

In miy opinion, the financiol siastemenis of the Capital Region Community Foundsiion
Cipen Fund for the year ended 30 June 201 1:

(i) are presented in secordance with the Accoumting Smndards and oiher
mandatary linancial reparting requirements in Australia; and

{iih present fnirly the finamcial position of the Capital Region Community
Foundation Open Fund as al 30 June 3011 and the resulls off ns operations
and cash flows for ibe vear then ended.

Thas audit opinion should be read in conjunction with other information disclosed in
this repaort,

Bemie Sheville
Director, Financial Audits
13 Seprember 2011




Capital Region Community Foundation
Open Fund

Financial Statements

For the Year Eaded 30 June 2011

statement of Responsibility

In my opinion, ibe Financial Stabemsents are in agreensent with the
Capitnl Region Community Foundation Open Fund sccounts and
records and fairly reflect the fnancial operations of the Open Fund
for the year ended 30 June 20011 amd the financial position of the
iOpsen Fund om that dage.

27 July 2011
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND

INCOME
Intieres
(zifts
Dividends
Fundraisi
Gain an Invesiments
Total Incame
EXFENSES
Donafons
p———
Citue

Total Expenses
Operating Surplus

OPERATING STATEMENT

FOR THE YEAR ENDED 30 JUNE 2011

& LA A th i

=i =i =i

2011 2010
¥ $
2080 524
M4BE0S 11665
1513 11641
0 9000
18688 19120
184510 51959
5330 12500
™7 669
8O3 9041
16211 22210

168 359 28 T8

The abdwve Slalement should B nead in oonpunchion with the aocompanying nobes:
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND il
BALAMCE SHEET E
(@]
AS AT 30 JUNE 2011 =
>
Notes 011 210 g
5 5 >
=
CURRENT ASSETS m
|
Cash and Cash Equivalents ] 182105 11108 wn
TOTAL CURRENT ASSETS 162105 11104
HOM-CURRENT ASSETS
Investments 10 208050 280 467
TOTAL NON-CURRENT ASSETS 208050 280 467
TOTAL ASSETS 460155 291 576
CURRENT LIABILITIES
Accrued Expurses 1 2882 2602
TOTAL CURRENT LIABILITIES Z BE2 2 602
TOTAL LIABILITIES 2882 2602
>
MET ASSETS 457 273 ZEROT4 >
Q
EQUITY &
3
Aecumulated Funds 457 373 ZBBOT4 :
(@)
Total Equity 457273 288074 S
S
Thaé ahinia Slalemant should ba réad in Sonunchan wilhh i mﬂﬂg s
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND

STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 30 JUNE 2011

Balance at the Beginning of the Reporting Peried
Comprehensive Incoma

Coeratng Surpius

Taotal Comprehensive Income

Balance at the End of the Reporting Period

FOR THE YEAR EMDED 30 JUNE 2010

Balsnce st the Baginring of the Reporting Period
Camprehensive Income

Oiperating Surpius

Totsl Comprahensive Surplus

Balance at the End of the Reparting Period

Accumulated
Funds  Total Equity
At HActual
§ -1
ZBRATd 288 874
168 268 168 200
160 299 168 200
45T 373 457 273
Arcumulated
Funds  Tolal Equity
Actual &ctual
§ 1
253 315 59 225
29749 2748
2743 2749
ZBR T4 JERETY

Thes abowe shalemeant should be read in conqurechon vl the accompanying noles




CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND

CASH FLOW STATEMENT
FOR THE YEAR ENDED 30 JUNE 2011
Hates Full] bl
§ §
CASH FLOWS FROM OPERATIMG ACTIVITIES
RECEIPTS
GiftaSatiements 148 605 11665
Irarest 2080 524
Déndends 15 136 11641
Fundraksing 0 5 00D
Total Recelpts from Operating Activities 165 821 32 B30
FAYMENTS
Donations 6330 12500
Adminisiraton 947 659
Oitheer B 554 B 859
Toital Payments frem Oparating Activities 1593 &2 0
Hat Cash Inflows from Operating Activities 14 148 850 10 802
CASH FLOWS FROM INVESTING ACTIVITIES
RECEIFTS
Saba of Inestments 1106 13 737
Ket Cash Owutflows: from Investing Activities 1106 13737
Hat {Decreasa) in Cash and Cash Equivalents 150 556 (2935
Cash and Cash Equivalents al the Baginning of the
Reparting Period 11 108 14 044
Cash and Cash Equivalents a1 the End of the
Reparting Period L 162 105 11108

Thay sibove stalement showld Bs nead in oonpunchon with e S0O0Mparying noles
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

ACTIVITIES ©OF THE PUBLIC TRUSTEE AS TRUSTEE FOR THE CAPITAL REGION
COMMUITY FOUMDATION OPEN FUND [THE FUNDY

The Fund is @ public fund established under the Declaration of Trust daled 14 Manch 2003 o
recsive seltieements and conbributions of money and properdy from persons and fhear legal
regresantatives and io destribule income o designated charites endorsed under sub-division 50-8
of thee Mncome Tax Astasement Acl 1597,

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
a) Basis of Accounting

The financial statemnents have been prepared using the accnual basis of accounting, which
recognises the effects of transactions and avents when they occur.  The francal Slaleménts
hesree alisn besdn prepansd scconding 1o the hisloncal cost convention, excapd fior cartain assals
which wens valued in accordance with the valualion policies applicable to the Fund during the
Thisse Enancial slalements e presented in Australian dollars, which s the Fund’s funclional
CUMENCy.

The Capital Region Comeuniy Foundation Open Fund is an indhicual reporing entity. The
prncipal accounting polices adopled by the Fund as Trustes of the Fund are stabed b0 assist in the
genaral understanding of these Snancial stalemants. These policies hre: been consistenty apphed
encapt a8 otharwise staled.

[b)  The Raporing Period
Thies financial stadements state B francial performance, changes in equity and cash flows of the

Furd for the year ending 30 Juna 2011 logether with the financial position of e Fund a5 &t
30 June 2011,

(e) Comparaiive Figures
Pricr Year Comparalives
Comparative information has been disclasad in respect of e previous penod for all amounts

reporied in the Snancial statements, axcepl whare an Ausiralian Acoounting Slandard does rol
require comparative information fo be disciosed.

‘Whene the presentabion of classiicabion of lems in he fnancal siaements 5 amended, The
comparatios amounis hive been reclasaified where practical. 'Where a reclassificalion cocumed
the: ratune, amouni and reason fof the reclassificaion is provided.




CAPITAL REGION COMMUMITY FOUMDATION OPEN FUND
NOTES TO AMD FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR EMDED 30 JUNE 2011

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (CONTINUED)

d) Reounding

Al amounts in the financial statements have been rounded Bo the nearest doliar, Use of
repeesents zer amounts or amounis rounded down bo zeso.

(&) Revenue Recogrition

Rivvenoe i reoognised al the fair value of e consaderalion recsived of recewable in the
Operating Statement. Al revenss is recognised (o the eaxfent that it is probable that the
economc benelits will flow lo the Fund and the reverue can be reliably measwed. In addbion,
Thix Pallowing Spacihic recognibion cfilena must akso bi met Belons: favweniee B roognised:

Gty

Gifts wene recaved from thi: community and Busingsses 10 255t ehgible recipients. Gifts receiwed
are beought o acoount &S reversue On receipl of thess funds.

infargst
Interest is brought Io Bccount a5 revenus when it nas been eamed.

Divichorads

Drvidend reverie s recognised when the Fund's ight I recefve payment is estabiished.
S

Fundraising revenue was received from e community and business. Fundraising received is
brought i S on Mot of S fnds

il Cumeniand Mon-Cumenl Hems

#scets and labdiies are dassified &5 cument or non-cument in the Balance Sheel and in the
redevant noles, Assels are classifed as cument whese ey are expecied bo be realised within 12
mcnihs atler the reporing date. LiablSes an classliod 2 coment when thiy ane due b be sattkd
within 12 manths afier the reparting dake or the Fund doss nol have an unconditional right o defier
setlement of the Rabiity for & least 12 months afler the repoding dale.

HAsspts or Eabllites which do nol fall within the current classification ane dassfled as non-curment
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
HOTES TO AMD FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR EMDED 30 JUNE 2011

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (CONTINUED)

[g) Carsh and cash Equivalents

For the purposes of the Cash Flow Sialement and the Balance Sheel, cash includes cash al
bank and cash on hand, Cash equivalents am shor-larm, highly iquid invesiments thal are
readiy converiible io known amounts of cash and which are subject io an insignificant risk of
changes in valss, Cash equivalents include shorl-teem invesiments managed by ®e Pubbc
Trusies Office.

{h} Invesimenss

Cument Investments (Common Fund - Growth Funds) have been brought fo account at market
value and invesiment income i recogrsed in e Operating Statement on a cash basis

Commion Funds managed by the Public Trusies have been eslablished pursuant to Division 2 of
the Publc Troglee Aot 1965 Investmints in common funds (with the exceplion of direct
invesiments in the Cash Common Fund) ane by way of nobonal unit holding in ihe common funds.
Contribubors may invest in the cash common fund or aliemnalively investment in 3 selection of
cofman funds in ploportions: delermingd by one of mone of the standard invesimen] siralegies
provided by the Pubiic Trusies.

«  Capital Secure = Growh
e Ingomie Shabhe o Balanted

Australian Bquities, Fied Inlerest and Listed Propesty investments are valoed at marked value
by Ehi Publc Trusles's eaxternal cushodians using independently souwced prices and famign
exchange rales.

Inwasimants in pooled invesiment funds are valued in accoedance with unit prces af fhe balance
dabe a3 advised by the managers of the funds. Long:lerm invesiments an: measuned af fair
value with any adjusiments to the camying amound reconded in the Operating Stalement. Fair
value is based on an underying pood of ivvesiments which have quoled markel prices at the
reporing dabe. The prce of units in e unil tnest Buchsates in walue. The nel gain or loss on
invesiments. consists of the Buctuaion in price of the unit bust between the end of last reporing
period and the end of this reporiing perod as well as any profit on the sals of wnits in B unil
trusl (e profil being the deence batween the pice at the end of last repordting paniod and the
sale price), The net gains or losses do not inchade intenest or dividend income.

The distribution receired on the Ausiralian Equities Wholesale Fund and the Lisled Froperty
Fund is nel of management fees and charges. These fees ane faken kom fhe gross income
eamed prioe i distributicn




CAPITAL REGION COMMUNITY FOUNDATION OFEN FUND
HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

SUMMARY OF SIGNIFICANT ACRCOUNTING POLICIES - (CONTINUED)

(i) Payables

Accrued Expensess rprosent goods and senvices provided by other parties during the period
that are unpaid &t the end ol the reparting period and whene an invoice has not been receved by
pearicd end.

Other Payables are those unpad invoices thal do nol deectly relate 1o te nomual operations of
the Agancy.

[} Signifcant Accounsing hadgements and Estimates

In the process of applying the accounting policies listed in Hhés note, the Fund has no
pdgements and estimates that hawe any significant impact on the amounts reconded in the
financial statemnents,

[} Impact of Accounting Standards lssued but yet %o ba Appled

The folicwing new and revised accounting standards and intenretations have been Esued by the
Ausiralian Accounting Standards Board but do not apply io the aement reporting period. These
shandants and inlerpretations e applcabis fo future reporting pericds. The Fund doas not inkend
o adopt these slandards and inlerpretations earty, It is estimated hal te efled] of adopling the
below peonouncements, when applicable, wil have no maleral financial mpact on e Fund in
fulure reporing periods:
= AASH 1 First-ime Adaplion of Ausiralian Aceounling Standards (application dale 1 January
011,
= AASE 5 Mon-cumen] Assets Held for Sale and Discontiruwed Opevations |application data
1 Jarwary 2011}
® AASE T Financial irsinoments: Desclosures (application dale 1 January 2011)
» AASE 8 Financial instruments (application date 1 Jaruary 2013}
= AASE 101 Presentabion of Financial Ststements (apphcation date 1 January 2041);
» ARSE 107 Statement of Cash Fiows (spplcation date 1 January 2011}
» AASE 108 Actounting Polces, Changes in Acoounting Estimales and Emors
(pplication dabe 1 Janisary 2011);
= AASE 110 Events after the Reporting Period (applcation date 1 January 2011)
s AASE 118 revenue (apphcation date 1 January 2011);
& AASE 119 Employes Bendls (apphcation dale 1 January 2001);
+ ARSH 132 Financial Instnuments: Presantation (application dabe 1 January 2011);
« AASB 137 Provisions, Contingant Lishiliies and Contingent Assats {application dale
1. January 2011);
& AASH 135 Financial Instnaments: Recognition and Measummant
[appheaton dade 1 Janisany 2011)
& ARSH 140 Immstmant Property (applcation date 1 January 2011k
» AASE 1031 Materakty (applcation date 1 Jaruary 2011);
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
HOTES TO AND FORMING PART OF THE FIMANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

SURMARY OF SIGHIFICANT ACCOUNTING POLICIES - [CONTINUED]

« AASH 1053 Application of Tiers of Australian Accounting Standarnds [application dale
1 January 2013);

« AASE 0911 Amendments fo Ausiralian Accounfing Standeds ansing from AASE 8
jansB 1, 3,4, 5,7, 101, 102, 106, 112, 198, 121, 127, 128, 131, 132, 136, 138, 1023 &
1038 and Interpretations 10 & 13] (applcation dale 1 January 2013);

= AASE 2010-2 Amendments o Ausiralan Accounting Standards arsing from Riaduced
[esclosure Requirements [AASE 1,3, 4, 5.7, 8, 101, 102, 107, 108, 110, 111, 112, 11, 11,
119, 120, 123, 124, 127, 128, 1230, 033.934,136, 137, 138, 140, 141, 1050 & 1052 and
Inferpretatons 2, 4, 5, 15, 17, 127, 129 & 1052] (apphcation dabi 1 January 2013];

* AASE 20106 Amendments io Ausiralian Accounting Standands - Disclosures on Transfers
of Financial Aszets [AASE 1 & AASE T] (appbcation date 1 July 2011,

= AASE 2010-T Amendments io Austalian Accounting Standards arsing from AASE §
(December 2000) [AASE 1, 3,4, 5, 7, 104, 102 108, 112, 118, 120, 121, 157, 138, 131,
132 138, 137, 138, 1023 & 1038 and Inlerpeetations 2, 5, 10, 12, 19 & 127 (apphcation dabe
1 January 2003);

= BALE Inlerpretation 4 Determining whether an Amangament conlains & lease
(appicaion date 1 January 2011); and

* RASH Inlerpretation 14 AASB 119 - The Limit on a Defined Beneft Assel, Minimum
Funding Requirements and thesr Inberaciion (application date 1 January 2011)

CHANGE B ACCOUNTING POLICY AND ACCOUMTIMG ESTIMATES, AND CORRECTION OF
A PRICE PERICD ERROR

{a] Changa in Accounting Policy
Thee: Fund had ma changes in Accounting Policy during the rmporting period.
[t Cormection of Prior Period Enors

The Fund had no comection ol price period enrors during the reporting period

INTEREST
11 2010
5 5
Revenus from within the ACT Gewvarnment
Interes] Revenss bom Publ: Trushes ACT Common Fund 2080 524
Total Inberest Revenue from within the ACT Government 2080 524




CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINAMCIAL STATEMEMTS
FOR THE YEAR ENDED 30 JUNE 2011

INTEREST (CONTINUED)

Inbesnsl income fuchiales with changes in market infesrest ralies. Chverall, invesiments. increased

churiteg e year prowiding &0 incréaed Basg for inbinest retams

INCOME

2011 a0

5 5

Incoma from ACT Gowermmant Endities
Dividends 15136 11841
Total Income from ACT Gevernment Entithes 15136 11 641
Incoma from Non-ACT Governmant Entities
Gits 148 605 11665
Fundraising 0 2 000
Total income from Non-ACT Government Entities 148 605 20 665

Dividends have increased this year dee an improvement in e marke,

Setthement of new ands (gifts) info the: Open Fund has increased this financial year. This is due fo

the succass of marketing by e Publs Trsies Office,
GAINS ON INVESTMENTS
Unrealised Gains on Investments 16 658

Total Gains on Investments 18 689

1913
19158

There was & gain on invested funds due io an improvement in the irvestment market

SIN3IWILVLS TVIONVNIA - FYNXINNV

110Z - 0107 Moday jenuuy

175



SIN3IW3LVLS TVIONVNIH - FUNXINNV

A10yu3] 1erden uenensny ay) 4oj 991snd| d11gnd

176

CAPITAL REGION COMMURITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2011

EXPENSES
1 2010
$ $
Funds Transfamed o Beneficianes 6330 12 500
Adminssiralion Expnsis w7 (0]
Other 803 041
Total Expenses 16211 1

These was @ reduction in lunds translemed 1o beneficianes. As a resull of an application 1o the
Australian Taamton Office & refund of inpul 3 credits (RITC) wase recefved. These RITC's weres
appled aganst Cihar Expanses.

Administration cogsts mainly relabe 1o fees and chames and ane commission based. The higher the
irecomee received from invested funds, the higher the adminsiration charge

ALIDITOR'S REMUNERATION

Audit Services

Audit Fees paid 1o the ACT Audior-Genenal’s Oice 2882 2602
Total Audit Fees 2 BE2 2 602

i githier services wese provided by the ACT Audior.Generals Office:

CASH AND CASH EQUIVALENTS

Excess coadil balances, as al 30 Juna 2011, wen pocled with credit balances in the Public Trusies
Carsh Commaon Fund for invesstment purposes

Cash a Bank 2105 i 108
Short Term Mondy Markel and Inlenist - Beanng Deposils and

Securities: Cash 160 000 10 000
Tedal Cash and Cash Equivalents 162 103 11188
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CAFTTAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINAMCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2011

INVESTMENTS

2011 2010

§ 5

Mon-Curent Investments
Pubdic Trustes Common Funds 248 050 280 467
Total Non-Curnent Irvestmants 286 050 280 467
MWHHMHWFMWHMMQWﬂM
imvestments.
PAYABLES
Current Payables
Accrued Experses 2882 2602
Tatal Current Payables 2 B2 2602

FIRENCLAL INSTRUMENTS

Detalls of the Significant policies and methods adopled, including the criteria for recognition, the
basit of measgremant, and tha basis on which income and expenses are recognised, with
resspiecd b each class of fnancal asset and financial kability an discicsed in Hole 2 Summary of
Significant Accouniing Polcies, ko the fnancial slalements.

(a) Interest Rate Risk

Indderasl ride risk is the risk that the fair value of fulune cash fows of a financial instrument will
fucluate because of changes in marked inféres! rales,

A, sigrihicaniily griaber poron of Snandial assels ane hld in fioaling inleres! rales arangamants,
compared io financial kabilies thal are subject lo Noating inberest rates. This means that the
Fund i nof significantly exposed fo movements in interest payable, however, it b5 exposad i
Ecvisminbs in inlenest receivable. Inlanest rales improved during the year ended 30 Juna 2011,
with this interest rates on average sl remain knwer than previous years.

Inbieresst rade risk for Snancial assals is managed by the Fund by only investing in Roating inberest
rabe investments that ane kow nsk. Inberest rate rask for financial abiites & not actimly managed
by the: Fund as these e no financial Kabiblies which @e eposed 1o a foating inleres] rale,
Thiesw hiave baan no changes in risk eaposure of processes for managing risk since last financial
mepting pdiod
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CAFITAL REGION COMMUNITY FOUNDATION OPEN FUND
ROTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

FINANCIAL INSTRUMENTS (CONTINUED)
Sansitviy Analysis
A sensitivity analysis has not been undertaken for the interest rate risk of the Fund as it has

been determingd thal the possible impact on income and expenses of lolal equity fram
fipcheations in inteees] rates 5 immaterial

[b) Credit Risk

Credit risk is the risk thal one party o a financial insinament will fall ko dischange an obiligation
and cause the ofher party 10 intur a fnancial less. The Fund's credit risk & Imited 1o ©e amouant
of e financial assets it holds nof of any aliwancs for impaiment. The Fund axpects lo collect
&l financial asaets that ane nol past due of impained.

Cradit risk is managed by the Fund for investiments by only invesing surpius funds with various
financial institlubons, who have an A credil raling or grealer. Thire i no olher collateral held s
secunfy for financial assats.

Thene hawe Been no changes in credil sk exposune since |as! reporting period.

{e) Liquidity Risk

Uity reik is thee risk that the Fund will encounter difficulbes in mesting obligations associaled
with financial kabilibes that are seffied by delivering cash or another financial assel. To bmil its
exposure i liquidity risk, the Fund ersures thal st any particular poind in time, i has a sufficient
amoun ol curment finandial assts 1o mead its cument inancial Babilies,

The Fund's espeosure o liquidity risk and the management of this risk has not changed sinca the

(d) Price Risk

Price rigk is the risk thad the fair value or Suture cash Rows of a financial instramant will Ructuabe
becaurse of changes in markel pRoes, whisther s changes aoe Caused by faclons speclic 1o
the individual financial instrument o ils issuer, or iaclons affecting &l similar Snancal instruments
traded in the market. ln complying with tnast investment requirements of the Trusfes Acf 1525,
Wit Fured i dncposed b mddkal price Ruchaabions in the wnks of its rusl iveisiments portfolios,
Austrakan Equites, Austrakan Fined Inlenest, inlemational Equities and Listed Propery Trusts
causad by movements in e undedying irvestiments of the individisal potficlios. Exfemal fund
managers manage shock selaction of the uwnderdying inmsiments diversifying invesiments in
keepung wilh invesimen] sialeges. Invesiments ane held as exchange Iraded Secunles and a
wariety of Govemnmment bonds, bank deposits and Invesiment-grade comporate ssues. To Emil
price risk, all bonds fhal make wp the wdarlying imesiments of the investment portfolio musi
hivei @ long i crdil raling of BEE- o greater. Anyihing rabed BEB- of graabsr & congidind
“invesiment grade




CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NROTES TO AND FORMING PART OF THE FIMANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

12 FIMAMNCIAL INSTRUMENTS (CONTINUED)

This price risk is managed by diversiication of assel classes, diversification of the exdernal funds
managens and diversiication of the undertying invesiments in each assel class in keeping with
fhe criteria of sechon 14 of fe Trusies Act 1025,

The Capitsl Region Commanily Foundation Open Fund's expodine 19 phod sk and thi
managameant of this risk is moniloned continupusly under risk management siralegies sed and
supervised under the advice of the Capilal Region Community Foundation Open Fund
investment Board.

Senstivity Anafyss
Taking im0 account past permance, uture expectations and econamic forecasts, the impact
o profll or bass and the impact om equity in the tabls below are reasonabily possibie over the
mixd 12 months ¥ unil valees change by +- B.24%, which is one standand devialion from the
2009-10 average unit prics,
Camying  ProfitijLoss) Equity ProfitiLoss) Equity
Amrgunt

SINIWILVLS TVIONVNIH - FUNXINNV
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Investmenits 208 080 {24 550 [24 558) 24 558 4 559
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CAPITAL REGION COMMUNITY FOUNDATION COPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011
12 FINANCIAL INSTRUMENTS (CONTINUED)
{e) Fair Value of Financial Assets and Lisbilities

Thix camying amaunts and kar vahess of fnancial assals and liablites at the end of e reporing

SIN3IW3LVLS TVIONVNIH - FUNXINNV

peesniod dng
Carrying Carrying
Amount Fair Value Amount Fair Value
2011 1011 2010 2010
] % 8 3
Financial Asseis
Cash and Cash Equivalents 162 105 162 105 11 108 11108
Investments 208050 788080 780 487 280 487
Total Financial Assets 460 155 480 155 221 578 231576
Financial Liabilities
Payables 2882 2882 2602 2602
Totsl Finamcial Liabilities 2882 2882 2602 2602
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CAPITAL REGION COMMURITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

FINANCIAL INSTRUMENTS (CONTINUED)

(f) Maturity Analysis and Exposurd to Interest Rabes

The following tabls sats out the Fund's maturity anabysis for financial assels and Rabilbes as well
a5 the exposure 10 infeeest rafes, incheding the weighled average imerest rales by mabity
period a5 ab 30 June 2011, ANl Snancial assels and kabilities which have a foating inberes! rate of
are non-interest bearing will mature in one year or less. All amounds appeaning in Bhe fallowing
madurity analysis ane shown on an undiscounled cash low basis.

MWote  Floating Interest Mon-interest Total
Rate Bearing
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CAFTAL REGION COMMUNITY FOUNDATION OFEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

12 FINANCIAL INSTRUMENTS (CONTINUED)
if}  Maturity Analysis and Exposure i Inferesi Rates

The folowing 1abde sets ouf the Fund's maturity analysis for financial assets and Rabilies as well
as [he sxposue 1o inlenesd rales, including the weighled average inberesi rabes by maturity
penod a5 &l 30 Jume 2010, Al financial ssets and kabiibes which have 3 Soalng inlerest rale of
&g non-interest bearing will mabure in one year or less. Al amounts appearing in the Tollwing
maturity analysis are shown on an undiscounied cash flow basis.

SIN3IW3LVLS TVIONVNIH - FUNXINNV
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Rate Bearing
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CAFITAL REGION COMMUNITY FOUNDATION OFEN FUND
KOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

12 FINANCIAL INSTRUMENTS (CONTINUED)

{g) Fair Valus Higrarchy

The Public Trusiee is required Io classify financial assels and financial kabilSes inbo a tar value
higrarchy that reflects e significance of the inputs used to delermine their fair value. The fair
il Pl 15 inddie 0 of th toliowang Thise b

o Level 1 - quoted prices (unadpsted) in active mankets for identical asseds of kabilnes;

# Lewel 2 - inpuls other than quoled prices included within kewel 1 thal an obsarvable for fhe
asset of kability, ether directly (1.2.a3 prices) or indirectly (1., dertved from prices);, and

# Lewel 3 - inputs for te assel or lability $hal ane nof based on obsenable marke! dala

SINIWILVLS TVIONVNIH - FUNXINNV

{unobservabls inpuls).

e . Fait Vihas oy
Lerveed 1 Lewel 2 Lerweel 3 Tota
5 5 3

invesiments wih the Pulblic Thusles

Comman fund

Greater Good Growth Open Fund 208 050 268 050

TrarsTer batwoen categories

Thiere have been no franstens of fnamcial assets of inancial kabiles between Level 1 and Level
2 duning fha reporing panod.
2010 Clagsiication According bo Fair Value Hierarchy
Level 1 Lewel 2 Level 3 Tokal
& ] H ]
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CAFTAL REGION COMMUNITY FOUNDATION OFEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

13 RECONCILATION OF CASH
For the purpose of the Cash Flow Sialement cash includas cash on hand and in banks

Cash and Cash Equivalents al the end of B financial year as shown in the Cash Flow
Sratement ks reconciled o e equivalent lems in the batance sheal 35 Tolkes:

SIN3IW3LVLS TVIONVNIH - FUNXINNV

211 210
§ §
Cash af Bank 2105 1109
Cash Equvalents 160 000 10000
Total Cash and Cash Equivalents 162 105 11108
4. RECONCILIATION OF NET CASH INFLOWSIOUTFLOAWS] FROM OPERATING ACTIVITIES
TO THE OPERATING SURPLUS

Operating Surplus 168 199 28749
AddLesz) tems Classified == Investing or
Firancing
{Gains) on Irvestments (18 685 (19 1.28)
(AddLess Nan-Cash Remes
Payables 28] 182
et Cash inficws: Erom Operating Activities 145 B30 1080z
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CAPITAL REGION COMMUNITY FOUNDATION OPEM FUND
MOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2011

15 RELATED PARTY DISCLOSURES

Paragraph 6 of the Capital Region Community Foundaton Open Fund Declarabon of Trust
provides fhal for e purpose of recommending e aloceton of income and capital of the fund the
Tnestos will acl upon advics from Capétal Region Community Foundation Open Fund Board,

(&) Thia members of the Board during e year were

Hon Mamang Fesd A0
Jerrie Cameron
Diana Fomesiar
Richand Giteson

Doug Gileaple

Chic: Hanry

Lamy King

Sarah Palic

Chiiz Peters AM

Grant Allegm

{1 Mo members of he Board necehed remuneralion br wniois provided 1 e Fund
during he year,

[{H] Thre win red pitalesd party rarsachions bebwetn the Capital Region Community
Foundation Open Fund and the members of e Boand, or parties related lo members of
fhe Baarnd

SIN3IWILVLS TVIONVNIA - FYNXINNV
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ALPHABETICAL INDEX

A
Aboriginal and Torres Strait Islander Reporting 70

B
Bushfire Management Plan 65

c
Capital Region Community Foundation viii, 2, 5, 10, 33-36, 49, 50, 56

Commissioner for the Environment 69
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Community Engagement 30
Contact officer and website address ii
Criminal Assets 2, 21,39, 47, 48, 193

D
Deceased Estates 10, 24, 47, 65, 70, 193

E

Ecologically Sustainable Development 70

Enduring Powers of Attorney viii, 2, 25, 40, 47, 56, 68, 70, 193
Estates 10, 16, 17, 24, 26, 47, 50, 61, 65, 68, 69, 70, 193
External Scrutiny 37

F

Financial Report 11, 14, 15, 73

Fraud Prevention 46

Freedom of Information 47, 48

Funds Management vii, 5, 10, 17-18, 32, 46, 47, 56

G

Glossary of Abbreviations and Acronyms 192
Governance 49-51

Government Contracting 66

Government Trust Moneys 20

H

Human Resource Performance 56

L
Learning and Development 60
Legislation 6, 39

Legislative Assembly Committee Inquiries and Reports 39

M

Management Committee 3, 5, 44, 45, 51, 62
Minister 4

Ministerial Advisory Council on Ageing 49, 192
Model Litigant Guidelines 72
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0]
Ombudsman Reports 7, 39, 46
Organisation Chart 3

P
Products and Services 23

Prudent Person Investment Principle 17, 20, 51

Public Interest Disclosure 46

Public Trustee Investment Board vii, 3, 5, 19, 44, 47, 49, 51-53

R

Records Management 8, 67

S

Staffing Profile 57

Strategic Asset Management 65
Strategic Indicators 14

T
Table of Contents v

Taxation Services 26

Territory Records 67

Transmittal Certificate iii

Triple Bottom Line Report 28

Trusts 2,4,7,9,17,18,19, 20, 22, 24, 26, 50, 56

u
Unclaimed Moneys viii, 10, 21, 22, 39, 40, 48, 62, 194

w

Wills viii, 4,5,7,9,10,16, 17, 23, 24, 27, 30, 32, 39, 40, 47, 48, 50, 56, 61, 66, 68, 70, 194

Workplace Diversity 59, 194
Workplace Health and Safety 9, 10, 44, 46, 62, 65
Workplace Relations 64
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GLOSSARY OF ABBREVIATIONS AND ACRONYMS

ACAT

AFL
AGAC
AUSTRAC
AWA
COMMBIZ
COTA
CPA

CSO

EPA

ESD
FMA
FTE
GFC
GST

JACS
JACS IM/ICT

JACSCOM

MACA
MOU
OH&S
PTACT
QA
S0G
SOHO

TACT
TCA

Australian Capital Territory Civil and Administrative Tribunal.
Australian Football League.

Australian Guardianship and Administration Council.
Australian Transaction Reports and Analysis Centre.
Australian Workplace Agreement.

Commonwealth Bank - Business.

Council On The Ageing.

Certified Practising Accountant.

Community Service Obligations. Those obligations to the community that
the ACT Government purchases from the Public Trustee.

Enduring Power of Attorney - A formal instrument by which one person
empowers another to represent him/her, or act in his/her place for
certain purposes. An Enduring Power of Attorney continues to have
effect after a person loses mental capacity.

Ecologically Sustainable Development.
Financial Management Act 1996.

Full time equivalent.

Global Financial Crisis.

An indirect broad based consumption tax built into the price of specified
goods and services and collected at point of sale.

Justice and Community Safety Directorate.

JACS committee for information management and information and
communication technology

JACS Communication. A representative forum for JACS Directorate
executives and statutory office-holders.

Ministerial Advisory Council on Ageing.
Memorandum of Understanding.

Occupational Health and Safety.

Public Trustee for the Australian Capital Territory.
Quality Assurance.

Senior Officer Grade (Classification).

Statutory Office-Holders. A representative forum comprising JACS
statutory office holders.

Trust Accounting (System)

Trustee Corporations of Australia Inc.



GLOSSARY OF TECHNICAL TERMS

Attorney

Common Fund

Criminal Assets

CSO

Current Ratio

Enduring Power
of Attorney

Estate

Executor

Financial Manager

Funds Manager

Goods and Services
Tax

A person appointed by another to act in his or her place or
represent them.

A fund held by more than one person to enable a greater return
on the shared investment.

Items of value obtained by illegal or criminal acts, forfeited
under the Confiscation of Criminal Assets Act 2003.

Community Service Obligations. Those obligations to the
community that the ACT Government purchases from the
Public Trustee and broadly include financial management
services under order of the Guardianship and Management

of Property Tribunal, Enduring Powers of Attorney, Welfare
Funerals, AFP call-outs, examination of external financial
manager’s accounts, deceased estates less than $100,000 and
Trusts less than $100,000.

The ratio of current assets to current liabilities.

A formal instrument by which one person empowers another to
represent him/her, or act in his/her place for certain purposes.
An Enduring Power of Attorney continues to have effect after a
person loses capacity.

The sum of the transmittable assets less the liabilities of a
person, especially of a deceased, a bankrupt or beneficiary.

The person or company appointed by a Will to administer an
estate in accordance with the terms.

A person appointed under order of the Guardianship and
Management of Property Tribunal to make financial decisions
in relation to a person’s financial matters, or a matter affecting
that person’s property for persons were the person has
impaired decision making ability and is incapable of managing
those matters (eg bank accounts or property or shares). A
Financial Manager may make financial decisions for the
represented person. Most financial management orders are
permanent.

A person or organisation responsible for investing moneys on
behalf of another.

An indirect broad based consumption tax built into the price of
specified goods and services and collected at point of sale.
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Guardian

Investment Strategy

Liquidity
Long Term Liability

Manager

Minor
Procurement

Prudent Person
Principle

Public Interest
Disclosure

PT Investment Board

Risk Profile

Statement of Intent

Sustained Asset Base
Trustee

Unclaimed Moneys

will

Workplace Diversity

A substitute decision-maker appointed under order of the
Guardianship and Management of Property Tribunal, to make
decisions relating to the health and welfare of a person with
impaired decision-making ability. A guardian is appointed for

a specific time and with specific functions (eg where to live,
what services they will receive and what medical treatment they
should receive).

A plan distributing assets amongst various investments for
future financial return or benefit.

Available cash or the capacity to obtain it on demand.

Payment not required within 12 months or liabilities not
classified as current.

A person appointed pursuant to the Guardianship and
Management of Property Act 1991 to manage the financial and
property affairs of a represented person (ie having impaired
decision-making ability).

A person under the age of legal majority ie under 18 yrs.
Acquisition of good, services and works by Territory entities.

A legal rule requiring investment advisers to only make
investments for their clients’ discretionary accounts that
a “prudent person” would make.

A report made under “whistleblower” legislation under which
a person may confidentially report any corrupt, illegal or
fraudulent acts in the public sector.

A board established under S.47 of the Public Trustee Act 1985
to advise the Public Trustee on investment and related matters.

An individual's sensitivity to volatility of investments.

A statement under S.58 of the Financial Management Act 1996
setting out the activities, objectives and performance criteria of
the authority for the year and relating to the ownership by the
government in a territory authority or entity.

Ability to sustain asset base indicated by changes in net assets.
A person who holds property in trust for another.

Moneys surrendered to the Public Trustee on behalf of the
Territory under the Unclaimed Moneys Act 1950.

A written statement made by an individual, which provides for
the disposition of property upon death.

The bringing together of different races, genders, cultures,
abilities, ages, sexual orientations, family structures, lifestyles
& experienced backgrounds in the workplace.
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