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CHIEF EXECUTIVE’S RETROSPECTIVE 2012-13

| am pleased to present the annual report for the Public Trustee for the ACT.

PTACT operates in an environment that is influenced by the impacts of continuing global
financial uncertainty and increasing regulatory and compliance costs. At the beginning of
2012-13, the ACT Government Budget Outlook stated that the Territory’'s budget continues to

be shaped by the events and responses related to the Global Financial Crisis. It was also
predicted that the Territory’s economy would continue to moderate with own sources of revenue
softening due to the moderation of the housing market and commercial activities. In retrospect,
whilst the Public Trustee’s financial result has been dampened by those same economic
indicators, it is however pleasing to report that PTACT recorded a surplus $307,105 and a
dividend to government of $153,553.

During the year, the Public Trustee participated in the development of national initiatives
including contributing to national consultation on the National Disability Insurance Scheme
(NDIS), the National Injury Insurance Scheme (NIIS) and the establishment of the Australian
Charities and Not for Profit Commission (ACNCJ. The Public Trustee makes this contribution
through its active membership of a number of peak body organisations including the
Australian Guardianship and Administration Council (AGAC) and the Financial Services
Council (FSCJ.

PTACT manages significant assets on behalf of financial management clients, trust/estate
clients, government agencies as well as Confiscated Criminal Assets including real estate,
vehicles and other assets. The diverse requirements associated with caring for these assets
range from ensuring that all property is adequately insured and maintained to getting the
best deal for clients with service providers including tradesmen and real estate agents. To
enhance our performance in this regard, PTACT established a dedicated position of Property
Officer during 2012-13. At 30 June 2013, the property portfolio consisted of over 110
properties with a value of around $50M.

In administering the work of the Public Trustee, our people embrace ACT Public Service
values and signature behaviours of respect, integrity, collaboration and innovation. Their
dedication to their work and to their clients during 2012-13 reflects an alignment with
PTACT's values both corporately and in the way they go about their work. It was once again
pleasing that Public Trustee staff were well represented, receiving recognition across three
different areas in the 2013 JACS Director-General's Awards. In May 2013, ACT Chief Minister
Katy Gallagher MLA presented PTACT's Senior Deputy Public Trustee Doug Gillespie with the
"Respect” award in the 2013 ACT Public Service Award for his efforts in initiating the Capital
Region Community Foundations known as GreaterGood.
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Chief Minister Katy Gallagher MLA presents Senior Deputy Public Trustee Doug Gillespie with the 2013 ACT Public
Service Award in the ‘Respect’ category

PTACT staff with awards in the JACS Director-General's Awards 2013

PTACT has a strong focus on ensuring that it has a happy and productive workplace and a
strong reputation for its products and services. Our staff recorded a 97% response to the 2012
Justice and Community Safety Directorate Staff Survey. An increasingly higher number of
staff reported that the Public Trustee is a ‘truly great place to work” however high individual
workloads remain a concern for management in meeting increasing demands and complexity.
PTACT conducted a Staff Planning Day on 25 May to address issues arising from the survey
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and to formulate a strong, cohesive plan for the immediate future. In our rolling customer
survey, 99% of customers surveyed stated that PTACT met or exceeded their expectations.

GreaterGood ended the year on a high with a corpus of $11.4M [before distributions),

total distributions of $2.4M, and annual distributions of in excess of $400K. A record of
$505,814.37 was distributed out of GreaterGood during the reported year. GreaterGood
was also entrusted with accounts for the National Arboretum Canberra and the Capital
Woodland and Wetlands Conservation Trust as well as a number of new accounts bringing
the total to 65 funds. In May 2013 GreaterGood partnered with the ACT Law Society in the
establishment of the ACT Law Society Foundation which will seek to bridge opportunity
gaps in the Canberra community.

PTACT continued to review the legislation and processes in respect to Unclaimed Money.
During the year PTACT recommended and introduced a further suite of amendments to the
Unclaimed Money Act 1950 aimed at streamlining the claims and payments process. PTACT
engaged a contractor to develop and complete a replacement Unclaimed Money database and
web interface. On completion of these changes, PTACT will seek to assume responsibility for
all unclaimed money held by ACT Government.

We were saddened on 24 February 2013 to lose our good friend and GreaterGood Board Chair
Dr Christopher Peters AM OI. Chris lost his battle with cancer but left a lasting legacy and his
significant contribution to the foundation is acknowledged.

| acknowledge the leadership and support of the Director-General, Justice and Community
Safety Directorate (JACS) - Kathy Leigh, Deputy Directors-General JACS Justice - Alison
Playford and Sandra Georges, members of the PTACT Investment Board and the GreaterGood
Board as well as independent Internal Audit Committee Chair - Corinne Appleby.

It is my continuing pleasure to work with the excellent staff at PTACT as well as PTACT
Investment Board and GreaterGood Board members and | thank them for their continued
support and assistance.

Ahdrew Taylor
PUBLIC TRUSTEE

The Public Trustee acknowledges the traditional custodians of the ACT, the Ngunnawal people. The Public
Trustee acknowledges and respects their continuing culture and the contribution they make to the life of this city
and this region.
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PUBLIC TRUSTEE

FOR THE AUSTRALIAN CAPITAL TERRITORY

SECTION A

PERFORMANCE AND FINANCIAL
MANAGEMENT REPORTING
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A.1 THE ORGANISATION

ROLE
PTACT is an independent statutory office established under the Public Trustee Act 1985.

Our services include -

- Will services (as executor)

— Enduring Powers of Attorney services (as attorney)

- Estate Administration (as executor or administrator)

— Trust Administration

— Financial Management for persons with a decision-making disability

— Funds administration/investment for government and non-government trusts

— Asset management under the Confiscation of Criminal Assets Act 2003

— Unclaimed Money - administration under the Unclaimed Money Act 1950

— Examination of accounts prepared by private financial managers appointed by the ACT

Civil and Administration Tribunal (ACAT)
— Administration of GreaterGood - The Capital Region Community Foundation

The Public Trustee has been appointed as ex officio Chair of the Official Visitor's Board
established under the Official Visitor Act 2012 with effect from 1 September 2013.

MISSION AND VALUES

To be the ACT community’s first choice for trustee services.

To deliver value through the ACT Public Service values of respect, integrity, collaboration and
innovation and to consistently exceed client expectations.

STRUCTURE

Under the Administrative Arrangements 2012 (No 2), the ACT Attorney-General is responsible
for the administration of justice including the Public Trustee Act 1985 and the Trustee Act 1925.

The Public Trustee is a Senior Executive in the ACT Public Service remunerated under the
Remuneration Tribunal Act 1995 and is responsible for the overall administration of PTACT
including exercising the relevant statutory responsibilities. Each of PTACT's four business
units Estates/Trusts, Finance, Financial Management Services and Investment/Funds
Management is headed by a Deputy Public Trustee who, together with the Public Trustee,
form a Management Committee.

The Public Trustee Investment Board, established under the Public Trustee Act 1985, provides
investment advice to the Public Trustee. The Public Trustee is ex officio Senior Member
together with four external advisors.



PTACT's Audit Committee comprises a number of business unit representatives under the

guidance of external Chair Ms Corinne Appleby - Finance Manager, ACT Courts Administration.

The Public Trustee enters into a Statement of Intent each year with the ACT Treasurer in
respect to Community Service Obligation funding.

During the reported year, the Public Trustee entered into a Memorandum of Understanding
with the Director-General JACS to define areas of responsibility between PTACT and JACS
having regard to the statutory independence of the Office of Public Trustee. The MOU
continues in effect until November 2015.

PTACT's administrative structure is set out in the Organisation Chart below -

PTACT Organisational Chart - 30 JUNE 2013

Internal Audit Public Trustee Public Trustee
Committee E0 1.3 Investment Board
Andrew Taylor (Advisory)

EA Trust Officer 1 x 1

Senior Deputy Deputy Public Trustee Deputy Public Trustee Deputy Public Trustee
Public Trustee Financial Management Trusts Manager Finance Manager
Funds Mgment/Invest Manager SOG B SOG B
SOG B SOG B Sue La Peyre Joanne Thompson
Doug Gillespie Toni Leiper

SOGCx2

|

Trust Officer 2 x 5

Trust Officer 2 x 1 Trust Officer 2 x 2 Trust Officer 2 x 2

Trust Officer 1 x 2 Trust Officer 1 x 6 Trust Officer 1 x 6 Trust Officer 1 x 2

Trust Assistant x 7

PTACT's Staff Profile is described in detail under C.7 in this report.

CLIENTS AND STAKEHOLDERS

As a largely self-funding Territory Authority, PTACT works directly with the ACT community,
assisting vulnerable people through financial and trust management services as well as

people needing Will drafting, Enduring Power of Attorney and Estate administration services.

PTACT also provides investment/fund management services to ACT government and the
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community. Through GreaterGood, PTACT provides an important means for persons in the
community to give back to their community through philanthropy.

Our principal stakeholders include the ACT Attorney-General, the ACT Treasurer, the
Director-General - JACS Directorate as well as the ACT community.

We work collaboratively with the Public Advocate of the ACT and the ACT Civil and
Administrative Tribunal (ACAT) in providing services to persons in the community with
impaired decision-making disability. PTACT also works closely with non-government
agencies committed to achieving outcomes for intellectually disabled persons to ensure the
best result for clients.

Public Trustees are also stakeholders in upholding and promoting the role of “Public Trustee”
as well as the professionalism, ethos and high level of integrity associated with Public Trustee
branding generally.

A.2 OVERVIEW

SUMMARY OF PERFORMANCE

A significant indicator of PTACT's performance is reflected in the performance of its common
funds. This is covered more fully under “Funds Management” in Section A.9 of this report.

PTACT's 2012-13 Business Plan identified Key Result Areas and Strategic Priorities.

Revenue

PTACT recorded total revenue for the period ending 30 June 2013 of $5,040,986. This is
$21,986 higher than the 2012-13 budget estimate of $5,019,000 and a decrease of $209,008
compared to the same period in the 2011-12 year. The decrease inincome is due to a
reduction in commission based income as a result of a decline in interest rates and a
decrease in the value of client funds under administration.

Expenses

PTACT recorded total expenses for the period ending 30 June 2013 of $4,733,881 of which
$3,589,406 or 76% were employee-related (including superannuation). Total expenses were
$484,755 higher than the 2012-13 budget estimate of $4,206,000 for the corresponding period.
By comparison, actual expenses for the previous year were $4,495,960 for the same period.

The main fluctuation in expenses was in relation to an increase in employee expenses, due to
increases in staff numbers and wages through the JACS Directorate Enterprise Agreement
2011-13, and an increase in supplies and services as a result of the increased workload,
staffing numbers and the implementation of Risk Management strategies. In future years it
is anticipated that employee expenses will increase due to changes in wage conditions, the
employment of professional staff to cope with the ever-changing workload and the continually
increasing client base.



PTACT's performance is measured by the volume of business, the return on investment of
client funds, and by client satisfaction and the ability to meet agreed standards and provide
professional and efficient services to the ACT community.

INDICATOR ACTUAL TARGET ACTUAL VARIANCE NOTES
OUTCOME 2012-13 OUTCOME %
2011-12 2012-13

Number of current financial
management accounts under
orders of the ACT Civil and 481 473 486 2.75 1
Administrative Tribunal (ACAT)
Number of active financial
management accounts
under Power of Attorney and 56 %6 53 (5.36] 2
Enduring Power of Attorney
Number of responses to
community call outs following 4 3 4 33.33 3
death
Number of welfare funerals 1 3 2 (33.33) 4
arranged
Number of examinations
of accounts provided from
external managers under 425 460 445 (3.26) 5
orders of the ACT Civil and
Administrative Tribunal (ACAT)
Number of deceased estate
administrations completed & 40 43 36 (16.28) b
$100,000
Number of deceased estate
administrations completed - 68 72 55 (23.61) 6
$100,000
Number of trusts held under
legal liability &$100,000 368 383 348 19.14) ’
Numb f trusts held und

Hmber of frusts hewd under 49 49 53 8.16 7
legal liability — $100,000
Wills 704 720 743 3.19 8
Percentage of expenditure

9 P 86% 91% 94% 3.3 9

over total income

Notes

1.

The number of clients under ACT Civil and Administrative Tribunal [ACAT) Orders was higher than expected due

to the appointment of the Public Trustee as manager when no other person is willing or available.

The number of Enduring Power of Attorneys was less than expected in 2013-13 due to death, transfers of

clients to ACT Civil and Administrative Tribunal (ACAT) Orders and individuals now having their affairs in order
and having the ability to manage their own funds.
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3. The number of Australian Federal Police call-outs following death are dependent upon the ability to contact/
find known family members. Public Trustee involvement is usually a last resort.

4. The number of welfare funerals arranged are dependent upon the level of funds of deceased persons and the
ability of the Public Trustee to contact known family members.

5. The number of accounts examined is reliant upon external managers providing accounts to the Public Trustee
on an annual basis once contacted by the ACT Civil and Administrative Tribunal.

6. The number of finalised deceased estates being administered by the Public Trustee that have a value of less
than, or more than $100,000, is solely dependent upon the level of assets at date of death.

7. The number of trusts with a value of less than, or more than $100,000, depends solely upon court awarded
settlements. Changes to legislation and court nominations affect the number of clients being administered
by the Public Trustee.

8. The number of requests for new and changed wills are greater than anticipated due to a higher demand for will
services. The increase in will making services is due to marketing strategies, community education, excellent
customer feedback and the employment of a full-time legal officer.

9. Due to anincrease in employee expenses as a result of staff increases and wage adjustments and the
implementation of Risk Management measures expenses have increased over budget by 12.55%. As a result
the percentage of expenditure over income is higher than the 2012-13 target.

PLANNING FRAMEWORK AND DIRECTION SETTING

PTACT's Management Committee is the planning and strategic planning body. PTACT's
Personal Achievement and Development Plans (PADP) are closely aligned with Business Plan
strategies and set the direction for PTACT's staff learning and development program.

In May 2013, a Staff Planning Day was held to follow up issues arising from the JACS Staff
Survey and to involve staff in forward planning. The Planning Day was well attended and
outcome objectives included -

— Invest more effort to engage with each other;

— communicate more clearly and gain recognition of the value that we deliver to the ACT
Government and the Community;

— clarify individual accountability and sharpen decision-making processes; and,

— commit to more outstanding performance both as individuals and as a team.

PTACT's Statement of Intent is an expression of PTACT's budgetary intent and strategic
direction for the fiscal year ahead.

As a member of JACSCOM, the Public Trustee participates in the strategic planning and
management of the JACS Directorate. The Public Trustee is also represented on the

JACS Statutory Office-Holders” Forum [SOHOJ, the JACS IM/ICT Committee and the JACS
Reconciliation Action Plan Working Group. The Public Trustee is JACS Executive Sponsor for
Respect Equity and Diversity and is Chair of the Official Visitors Board.

As Senior Member, Public Trustee Investment Board, the Public Trustee is responsible for
overseeing investment strategy as well as establishing and varying policy in respect to funds
management.

The Public Trustee is trustee for GreaterGood and is responsible for the administration and
development of the foundation, appointment of board members and strategic direction.



ORGANISATIONAL ENVIRONMENT

The Public Trustee for the ACT is a corporation sole with perpetual succession. Under
S.55 of the Financial Management Act 1996, the Public Trustee has responsibilities as
Chief Executive Officer of a Territory Authority. The Public Trustee is responsible for
PTACT's governance and is advised by the Public Trustee Investment Board in respect to
investment/fund management matters.

The Public Trustee reports to the JACS Director-General, through the JACS Deputy Director-
General (Justice) and has responsibilities to the Chief Minister and Treasury Directorate. In
respect to trust matters the Public Trustee is an independent statutory office-holder.

PTACT does not have the organisational issues of larger Public Trustees. However, given the
ACT's geographic size, demography and concentrated population, PTACT delivers services
across a more diverse suite of trustee responsibilities. These include unclaimed moneys,
management of government trust funds, confiscated criminal assets, Capital Region
Community Foundation as well as Chair of the Official Visitors Board.

PTACT has a strong organisational relationship with a number of JACS Directorate agencies
and works closely with JACS on matters of common interest including guardianship,
judicial, legislative development and review, trust administration and funds management
and investment matters. In respect to statutory trust activities however, the Public Trustee
has autonomy and independence.

RESPONSE TO SIGNIFICANT ORGANISATIONAL CHANGE/REVISION TO
ADMINISTRATIVE ARRANGEMENTS

Apart from expected changes to board membership, PTACT has not experienced any
significant organisational change during 2012-13.

Under amendments made to the Official Visitor Act 2012 (S.23A) an Official Visitors Board will
be established on 1 September 2013. The board will consist of the Public Trustee (Chair), the
Public Advocate, a Commissioner of the Human Rights Commission and two official visitors.
Appropriation has been made to fund the Public Trustee’s new responsibilities.

ADMINISTRATION OF LEGISLATION

PTACT is a service provider and has no regulatory role. The Public Trustee's powers and
statutory responsibilities are established by the Public Trustee Act 1985 and the Trustee Act
1925 as well as other ACT and Commonwealth legislation listed at Section B.4 of this report.

A.3 HIGHLIGHTS

OPERATIONAL ACHIEVEMENTS

A significant portion of PTACT's revenue is derived from user charges in the form of income
commission and management fees. Effectively, the income from both of these forms of
commission is directly related to the performance of financial and property markets, neither
of which are able to be influenced by PTACT. Bond rates have steadily decreased over the past
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year with the rate paid on PTACT's Cash Common Fund in May 2013 being 3.00% compared
to 4.5% in March 2012. PTACT revenue in the form of commissions on the management of
trusts and client funds are also lower as a result of the lower asset value of their funds.

The ACT property market is reported to be seeing the inverse of Sydney’s current surge of
consumer confidence. Whilst historically strong and almost certain to recover, the market
has been reflecting a lack of confidence due to market outlook uncertainties. The unfortunate
result for PTACT is that despite the same level of inputs the predicted output in terms of
revenue is lower.

Highlights for the reported year are as follows -

9

%

N

Amendments to the Unclaimed Money Act 1950 addressing privacy issues and
establishing a framework for the Public Trustee to better manage claims.

A replacement Unclaimed Money database was commissioned and completed by 30
June 2013. All outstanding claims were processed with no current backlog. Design
and specifications for a revised online unclaimed money search/claims facility were
commenced in June 2013 and will be completed in the new financial year.

TACTICS software was acquired and implemented providing significant improvement
and flexibility in the use of data in the TACT system for reporting purposes.

Co-operation with Australian Public Trustees through the Financial Services Council
(FSCJ in a submission to the Department of the Treasury (C'lth) on the Australian
Charities and Not-for-profits Commission (ACNC] draft governance standards.

Co-operation with Australian Public Trustees through the FSC in a submission to the
Senate Standing Committee on Community Affairs on the National Disability Insurance
Scheme Bill 2012.

First outcomes paper from the ARC Linkage Grant Project on contemporary
will-making patterns.

Engagement of PricewaterhouseCoopers (PWC] to review the Public Trustee’s
preparation of financial statements in response to the 2011-12 end-of-financial
year audit.

PTACT staff received awards in three different categories in the JACS Director-General
Awards 2013.

PTACT Senior Deputy Public Trustee, Doug Gillespie, was awarded the ACT
Government Service Award for 2013 in the "Respect” category.

PTACT's Electronic Document and Records Management System (EDRMS) commenced
and back-capture of Wills, Enduring Powers of Attorney and tax records is underway.

Revenue was $5,040,986 a drop of 3.98% on 2011-12 delivering a surplus of $307,105
and a dividend to government of $153,553.

Funds under Management increased by 3.78% from $282.37M to $293.03M
GreaterGood assets increased from $9.4M to $11.5M.

Appointed Executive Director, ACT Law Society, Larry King to Chair, GreaterGood Board.



— PTACT developed a Staff Code of Conduct which has been acknowledged and signed
by all staff.

MAJOR CHALLENGES

Itis a role of Public Trustees to educate and inform Australians about the importance of
having an up-to-date Will and Enduring Power of Attorney. Public Trustees are lead agencies
in preparing and executing Wills and in public education around estate planning, providing
significant benefit to the Australian community.

Low numbers of persons making Wills

Public Trustees share concern at the relatively low number of people making Wills as well

as misunderstandings about the laws of intestacy (dying without having made a valid Will).
PTACT continued to collaborate with all Australian Public Trustees, the Victoria University
and the Queensland University of Technology in the development of an Australian Research
Council Linkage Grant Project to develop and explore prevalence, patterns, practices and
principles used in making and contesting Wills and distributing assets. The first paper on the
prevalence survey was released for media comment in April 2013 and has been published to
the PTACT website.

Aboriginal and Torres Strait Islander succession law issues

Another challenge in our community, in particular the JACS Directorate, is to improve
opportunities and outcomes for Aboriginal and Torres Strait Islander people in our
community. In this regard, the NSW Trustee and Guardian funded an initiative undertaken
by Professor Prue Vines MA Syd, DipEd SydTeachColl, LLB UNSW, University of New
South Wales on succession law and the impact of Australian law on Indigenous people’s
inheritance. Public Trustees will use the publication “Aboriginal Wills Handbook™ to assist
in addressing succession issues including will-making and estate administration for
Aboriginal and Torres Strait Islanders in our community.

PTACT as a viable self-sustaining service to the community

An ongoing challenge is to continue to develop PTACT as a viable self-funding enterprise

capable of supporting its core commercial activities and subsidising the increasing cost of CSOs.

PTACT is pursuing a number of opportunities aimed at securing its commercial viability.

Our Ageing population

Canberra’s ageing population presents both opportunities and challenges in the areas of
Will-making, estate planning/administration and financial management for persons with a
decision-making disability. PTACT is keen to ensure that it is at the forefront in succession
and estate planning for this growing cohort in the community.

PROGRESS AGAINST STRATEGIC OUTPUTS AND SERVICE PRIORITIES

PTACT made significant progress towards its key strategic outputs as detailed under "How we
Performed in Summary” and “Operational Achievements” above.
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A.4 OUTLOOK

PRIORITIES

PTACT's continuing priorities are to -

— provide professional, accessible trustee services to the community and government;
ensure PTACT's staff is skilled, united and has an appropriate succession plan;
acquire and maintain appropriate technology to satisfy current and future needs;
project a respected, trusted and reliable reputation in the community;

ensure that the Public Trustee name enjoys a strong reputation in the community;

focus on providing value;

VR 2 2 2%

provide a respectful, equitable and safe workplace free of discrimination; and

— actively contribute to and influence our industry, Directorate and Government.

TRENDS AND LIKELY CHANGES IN THE OPERATING ENVIRONMENT

Unclaimed money

The second stage of a review of the Unclaimed Money Act 1950 was implemented addressing
housekeeping issues, redundant provisions, streamlining processes and removing confusing
terminology. PTACT commissioned the development of a new database including an online
unclaimed money search and claim facility.

Electronic Document and Records Management System (EDRMS)

PTACT has established an EDRMS to address issues under the Territory Records Act 2002
and permit the destruction of paper records. We are currently back-capturing Wills, Enduring
Powers of Attorney and taxation records.

The need to accommodate part-time working arrangements

68.3% of PTACT's staff is female and 43.9% of staff are 50 years and over. Staff from both
these groups have shown interest in transitioning to retirement or take advantage of extended
leave entitlements following maternity leave. The office has responded by utilising part-time
positions allowing their incumbents to job-share’.

SIGNIFICANT IMMEDIATE FUTURE RISKS AND ISSUES
Significant potential risks facing the Public Trustee identified in a review of PTACT's Fraud,
Risk and Corruption Mitigation Strategy include -
— poor or inappropriate investment strategy;
inadequate business systems, back-up and redundancy;

poor business performance resulting in annual deficit;

NN\

fraud or the potential for fraud;



abuse of official position;

employee mistake;

inconsistent practice and procedure;
failure to properly manage client property;

lack of or ineffective strategic forward business planning; and

NN 2NN N N

ineffective governance.

A.5 MANAGEMENT DISCUSSION AND ANALYSIS (MDA)

The Public Trustee's MDA for the year ended 30 June 2013 is reproduced below -

GENERAL OVERVIEW

Objectives

The primary objective of the Public Trustee for the Australian Capital Territory (PTACT] is to
provide safe, accessible and permanent trustee services to residents of the Australian Capital
Territory. The principal activities of PTACT include:

— preparing wills where PTACT is named as executor or co-executor;

administering deceased estates under will or intestacy;

acting as trustee for life interest estates and persons lacking legal capacity;

NN\

providing financial management under Enduring Power of Attorney, and under Order
of the ACT Civil and Administrative Tribunal;

providing asset services in relation to confiscated criminal assets;
providing taxation and safe custody services for established clients;

acting as trustee for The Capital Region Community Foundation;

NN N N2

acting as agent for Unclaimed Money; and

— undertaking investment responsibility for ACT Government Trust Funds.

Risk Management

PTACT's Fraud, Corruption and Risk Mitigation Strategy addresses ACT Government
requirements in respect to risk assessment and mitigation. The plan covers investment,
financial, operational and administrative risk as well as workplace health and safety. PTACT's
major risks have now been included in the Justice and Community Safety Directorate Risk
Management Plan.

PTACT is in the process of engaging KPMG to review the PTACT's Fraud, Corruption and Risk
Mitigation Strategy and provide fraud awareness training to all PTACT staff.

Given PTACT's commercial focus, the approach to risk management provides clients with the
assurance that low risk/high value services can be delivered. The Strategy covers operational,
tactical and strategic risks.
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PTACT has identified the following potential risks that may influence the future financial
position of the Office -

— PTACT must maintain its share of the ACT trustee and estate administration
market to ensure sufficient funds exist to meet current and future budgets, which
in turn subsidise PTACT's Community Service Obligations. PTACT has recently
committed continuing support for the Life's Reflections Photographic Competition
and the Silver Screen Film Festival. These activities are important events in the
Office for Ageing calendar and are seen as ideal promotional opportunities for
PTACT given its client demographic.

— PTACT must identify and acquire contemporary systems to address emerging
business needs and workloads. PTACT has engaged a contractor to develop
a replacement Unclaimed Money database. The database will be designed to
streamline the process of identifying, claiming and paying unclaimed money
and will reduce the administrative burden associated with phone enquiries. The
database will support a revised web-based search and claim facility. Ultimately it
is planned that PTACT will seek to become responsible for all unclaimed money in
the hands of ACT Government agencies.

— PTACT engaged PricewaterhouseCoopers to act as (ongoing) Asset/Markets
consultant and also to review the preparation and presentation of its end of year
financial statements to ensure compliance with Accounting Standards and in
response to the Auditor-General's Management Report 2011-12. The review of
financial statements was completed in June 2013.

FINANCIAL PERFORMANCE

The following financial information is based upon the audited figures for 2012/13, the audited
Financial Statements for 2011-12 and 2012-13 budget estimates contained in the 2012-13
Budget Paper Number 4.

Operating Result

The operating surplus for the period ending 30 June 2013 is $307,105. The result is lower
than the budget estimate of $813,000 for the same period, and a decrease of $446,929 over
the previous year for the same period.



Figure 1 - Operating Result
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The above chart reflects audited actual figures for 2011-12 and 2012-13 and estimated
outcomes as shown in Budget Paper 4 of 2012-13.

A surplus has occurred. The surplus is lower than anticipated. This was due to decreased
revenue resulting from a reduction in commission-based income, a decline in interest
rates and a decrease in the value of client funds under administration. Expenses were
also higher than anticipated, due to costs associated with the implementation of Risk
Management measures.

Revenue

Total revenue for the period ending 30 June 2013 was $5,040,986. This is $21,986 higher
than the 2012-13 budget estimate of $5,019,000 and a decrease of $209,008 compared
to the same period in the 2011-12 year. The decrease in income is due to a reduction in
commission based income as a result of a decline in interest rates and a decrease in the
value of client funds under administration.

ONILYO0dIY LNTJWIIVNVI TVIONVNId ANV JONVIWYO04¥3d V NOILI3S

Aioyuas] 1endeq uenensny oy Joj 991snJ| 211gnd

13



ONILYO0dIY LNFWIIOVNVI TVIONVNI4 ANV IINVIWH04¥3d V NOILI3S

A10yu3] 1endeq uenensny ay) 4oj 991snd| 21gnd

14

Figure 2 - Components of Revenue 2012-13
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The Public Trustee’s core business is the provision of estate and trustee services. Accordingly,
the main expense items were typically employee expenses and administrative expenses
relating to the provision of core services as shown in Figure 3.

Expenses

Total expenses for the period ending 30 June 2013 were $4,733,881 of which $3,589,406 or
76% were employee-related (including superannuation). Total expenses are $484,755 higher
than the 2012-13 budget estimate of $4,206,000 for the corresponding period. By comparison,
actual expenses for the previous year were $4,495,960 for the same period.

The main fluctuation in expenses was in relation to an increase in employee expenses, due
to an increase in staff numbers and an increase in wages due to the Justice and Community
Safety Directorate Enterprise Agreement 2011-13 and an increase in supplies and services
as a result of the increased workload, staffing numbers and the implementation of Risk
Management strategies as mentioned in the general overview above. In future years it is
anticipated that employee expenses will increase due to changes in wage conditions, the
employment of professional staff to cope with the ever changing workload and the continual
increased client base. It is also anticipated that, due to the increasing workload of PTACT, an
increase in supplies and service expenses will also occur.



Figure 3 - Components of Expenses 2012-13
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Public Trustee Financial Position

Key indicators of the health of PTACT's financial position include the ability to sustain the
existing asset base, the ability to pay debts falling due in the short term and maintaining
prudent levels of longer term liabilities.

Figure 4 - Components of Assets at 30 June 2013
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PTACT reported a total asset base of $5,963,163 of which $4,650,000 is invested in term
deposits with various financial institutions and $540,013 is held in demand deposit cash
accounts for ongoing expenses. The balance of assets, $773,149 is made up of receivables

of $301,108, prepayments of $32,607 and plant and equipment of $439,435. Total assets are
$299,837 lower than the budget estimate of $6,263,000 and $98,712 compared to the same
period in the 2011-12 year. The lower amount of assets is attributable to fewer funds available
for investment as a result of decreased commission based revenue.

Sustained Asset Base

The ability of PTACT to sustain its asset base is indicated by changes in net assets.

Figure 5 illustrates PTACT's ability to maintain a strong net asset position.

Figure 5 - Summary Statement of Financial Position
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The above chart reflects audited figures as at 30 June 2012, actuals as at 30 June 2013 and
estimated outcomes as shown in Budget Paper 4 of 2012-13.

The net asset position continues to indicate an asset base capable of meeting the service
requirements of clients of PTACT.

Liquidity
A common indicator for liquidity is the current ratio, which compares the ability to fund short-
term liabilities from short-term assets. A ratio of less than 1 to 1 may indicate a reliance on

the next financial year's operating revenue to meet short-term debts. Table 1 illustrates the
liquidity position of PTACT.



Table 1 - Current Ratio

PRIOR CURRENT CURRENT FORWARD FORWARD FORWARD
YEAR YEAR YEAR YEAR YEAR YEAR
ACTUAL ACTUAL BUDGET BUDGET BUDGET BUDGET
$°0002012 $'0002013 $°0002013 $'0002014 $°0002015 $°'000 2016

Total Current

5 486 5524 5811 5 631 5921 6 207
Assets
Total Current 1788 1508 1579 1451 1514 1547
Liabilities
Net Current 3498 4016 4232 4 180 4 407 4 660
Assets
Current 3.07:1 3.66:1 3.68:1 3.88:1 3.91:1 4.01:1
Ratio

PTACT's current ratio as at 30 June 2013 is 3.66 to 1, lower than the budgeted current ratio at
30 June 2013 of 3.68.to 1.

PTACT anticipates current assets to remain relatively stable and will maintain a strong
level of liquidity.

Liabilities
PTACT's total liabilities for the period ending 30 June 2013 were $1,739,460. This balance

is $45,540 lower than the 2012-13 budgeted figure of $1,785,000 and lower than the actual
balance as at 30 June 2012 by $254,389.

The main fluctuation in liabilities, compared to budget, is a decrease in Current Other
Liabilities. This resulted from a lower dividend payable due to a lower than anticipated
operating surplus being declared, lower than anticipated Payables as a result of invoices
being paid when received and Employee Benefits increasing due to increased staffing levels
and associated benefits.

Figure 6 - Components of Liabilities at 30 June 2013
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The ‘financial assets to total liabilities ratio” is an indicator of financial strength and reflects
the ability to meet current and recognised future obligations from those assets capable of
being converted to cash. Financial assets include cash, investments and receivables.

The ratio at 30 June 2013 as indicated in Table 2is 3.16 to 1. The ratio of 3.16 to 1 is an
increase from 2.74 to 1 at 30 June 2012. This shows that the liquidity of PTACT is adequate.

Table 2 - Financial Assets to Total Liabilities Ratio

PRIOR CURRENT CURRENT FORWARD FORWARD FORWARD

YEAR YEAR YEAR YEAR YEAR YEAR
ACTUAL ACTUAL BUDGET BUDGET BUDGET BUDGET
$°000 $°000 $°000 $°000 $°000 $°000
2011-12 2012-13 2012-13 2013-14 2014-15 2015-16
Total
Financial 5456 5491 5785 5599 5 888 6173
Assets
Total
S 1994 1739 1785 1687 1765 1813
Liabilities
Net
3 462 3752 4 000 3912 4123 4 360
Assets
Financial
Assets to 2.74:1 3.16:1 3.24:1 3.32:1 3.34:1 3.40:1
Liabilities
Ratio

With financial assets to total liabilities ratios well in excess of 1:1, PTACT is well positioned to
meet long term liabilities.

A.6 FINANCIAL REPORT

The Financial Statements and Auditor-General's Reports may be found in the Annexure at

the end of this report. On advice from the ACT Auditor-General and PWC, PTACT will no
longer publish the audited financial statements for the Capital Region Community Foundation
(GreaterGood) Gift and Open Funds as part of its Annual Report. The figures will however be
included in the statements for the Public Trustee’s Trust Account.

A.7 STATEMENT OF PERFORMANCE

Refer A6 above.
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A.9 ANALYSIS OF AGENCY PERFORMANCE

Our performance in brief is as follows -

— Our operating surplus for the year ended 30 June 2013 was $307,105, a decrease
of $446,929 on the 2012-13 budget estimate of $813,000 for the same period, and a
decrease of $446,929 over the previous year.

Expenses for the year were $4,733,881 compared to $4,495,960 in 2011-12.

Funds under Management increased by 3.78% from $282.37M to $293.03M

Wills up from 704 in 2011-12 to 743.

91 Estates completed at a value of $41,312,721.72.

Money held in Government Trust funds was $161.5M compared to $164M in 2011-12.

NN 2NN NN

GreaterGood assets increased from $9.4M to $11.4M.

—  99% of customers surveyed stated that PTACT met or exceeded their expectations.

FUNDS MANAGEMENT

Funds management is a fundamental role of a trustee and continues to be the cornerstone of
PTACT's business undertakings. PTACT operates five asset sector statutory common funds to
accommodate varied client investment requirements. PTACT's investment strategy provides
investment clients with income, growth and security through diversification.

At 30 June 2013, PTACT had funds under management of $293.03M. Client moneys are
generally invested through PTACT's common funds in accordance with the “prudent person
investment principle” established under the Trustee Act 1925. This enables PTACT to offer
tailored investment portfolios giving clients potential for a mix of capital growth, income
returns and tax effectiveness. The Public Trustee Act 1985 has been amended to permit
PTACT to take advantage of tax benefits accruing to trust clients by investing funds into
superannuation where appropriate. Client (non-government) moneys held in these funds

decreased from $136M in 2011-12 to $131.53M in 2012-13.

Common Funds

PTACT's five asset sector Common Funds are -

Cash Common Fund

PTACT's internally managed cash funds are invested in a range of bank and non-bank
financial institution deposits, notes and bills of exchange. Interest returns vary with the
market cash rate. At 30 June 2013, the interest rate was 3.00% (down from 4.5% at 30 June
2012) and the fund size was $68.05M, a marginal change from the fund size at 30 June
2012. Whilst fluctuations are a normal and expected occurrence, the cash rate was reduced
throughout the year as a result of rate cuts made by the Reserve Bank of Australia.
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Australian Equities Common Fund

An externally managed portfolio of Australian stocks. Funds under investment total $26.15M
compared to $23.41M at 30 June 2012.

International Equities Common Fund

An externally managed portfolio of non-Australian stocks. At 30 June 2013, $11.35M had
been invested compared to $9.64M at 30 June 2012.

Australian Fixed Interest Common Fund

An externally managed portfolio of corporate and government bonds and floating rate notes.
Funds under investment at 30 June 2013 were $18.42M compared to $21.16M at 30 June 2012.

Australian Listed Property Trust Common Fund

An externally Managed Property Security Fund invested in listed property trusts across retail,
industrial and commercial sectors. Funds under investment at 30 June 2013 were $5.19M
compared to $4.79M at 30 June 2012.

The following table sets out the comparative performance of the Australian Equities, Fixed
Interest and Listed Property Common Funds over time.

Comparative Funds Performance Table

PERFORMANCE
(ENDING 3M 6M 1Y 3y 5Y 10Y INCEPTION
30/06/13)

Australian Equities

-1.52 6.74 21.66 8.35 2.81 8.62 5.72
Common Fund

Fixed Interest

0.23 -0.29 3.12 5.65 7.16 5.14 5.40
Common Fund

Listed Property
Trusts Common 1.91 6.62 22.10 11.26 -2.02 1.45 2.51
Fund

International
Equities Common 4.88 15.60 26.33 16.16 3.31 N/A 5.09
Fund

Cash Common

0.76 1.62 3.73 4.50 4.45 4.78 4.68
Fund

INVESTMENT STRATEGY

PTACT's Investment Strategy is guided by its Investment Board with quarterly reports and
recommendations by external asset/markets consultant PricewaterhouseCoopers, in
accordance with recommended objectives. The strategy is designed to maximise investment



performance and overall return for a client’s investment portfolio and is reviewed on a
5-yearly basis.

On the advice of PTACT's Investment Board, PTACT proposes to transition its Australian
Equities mandated fund to a pooled trust with the same fund manager, Tyndall. Advantages
accruing from this proposed transfer include lower risk and lower administration effort (unit
pricing and distributions) and lower fees against marginally higher return.

Objectives

PTACT's investment objectives are particularly useful for -

— setting investment strategy;
— giving clients some idea of what to expect from their investment; and

— assessing the performance of the portfolio in achieving its investment goals.

The following issues are considered in setting investment objectives -

— Level of dependence upon investment income for day to day living expenses.
— Risk of loss objectives reflect the likelihood of the portfolio losing money in a year.

— Targets for a total return reflecting both income and capital growth.

PTACT's investment strategy is reviewed every five years and was last reviewed in 2011 by
PricewaterhouseCoopers (PwC). The strategy takes account of risk, return, diversification and
liquidity and was reported to be realistic and achievable.

Risk models

The Common Funds act as vehicles for the investment of client funds in asset allocations
that reflect individual risk profiles. PTACT operates four risk models where clients with
compatible risk profiles are grouped for investment in asset allocations designed to address
their needs.

Growth Model Portfolio

The Growth Model seeks to achieve long-term returns in excess of inflation. Allocation to
Australian Equities provides greater potential for growth plus potential taxation benefits of
franked dividends. Performance for the year after fees was 16.96%.

Balanced Model Portfolio

The Balanced Model seeks to provide a balance between return and volatility. It is suitable
for medium term trusts, or those with a mix of income and capital needs for beneficiaries.
Performance after fees for the year was 12.93%.

Income Stable Model Portfolio

The Income Stable Model seeks to provide income return with moderate volatility plus
potential for some growth to protect the real value of the trust. It is suitable for trusts with
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income needs, short terms and conservative risk profiles. Performance return after fees for
the reported year was 9.39%.

Capital Stable Model Portfolio

Accounts requiring capital stability are invested through the Cash Common Fund providing a
market interest return on daily balances with funds available at call. The Cash Common Fund
Is suitable for cash balances and trusts of uncertain term. The fund returned an average of
3.73% during the year, and closed at 3.00%.

The following table sets out the comparative performance of the Public Trustee's Risk Models.

Comparative Risk Model Performance Table

PERFORMANCE
(ENDING 3M 6M 1Y 3y 5Y 10Y INCEPTION
30/06/13)

Capital Secure

e ot 0.76 1.62 3.73 450 445 4.78 468
Income Stable

Riok Profile -0.03 241 9.39 6.65 537 6.34 5.70
Balanced Risk 0.63 473 12.93 8.37 530 7.45 6.07
Profile

Growth Risk 0.67 648 16.96 9.48 447 8.19 6.05
Profile

OUR SERVICES TO GOVERNMENT

Government Trust Moneys

By Instrument made under the Financial Management Act 1996, all trust money and other
non-public money managed by ACT Government Directorates is required to be invested with
the Public Trustee.

Performance reporting in respect to non-government individual trust accounts is a matter
between the Public Trustee and the client. PTACT invests these funds in accordance with
fifteen principles that make up the ‘prudent person investment principle’ in the Trustee Act
1925 and returns a dividend to the particular account minus fees.

Funds held at 30 June 2013 amounted to $161.5M compared to $163.95M at 30 June 2012 in
respect to the following accounts -

— ACT Civil and Administrative Tribunal

— ACT Health

— ACT Health Ethics Committee

— ACT Procurement Solutions



ACT Planning and Land Authority

Agents Act Consumer Compensation

Canberra Cemeteries

Confiscated Assets Trust Fund

Default Insurance Fund - Uninsured Employer Fund
Default Insurance Fund - Collapsed Insurer Fund
Motor Vehicle Dealers Compensation Fund

Office of the Nominal Defendant of the ACT

N2 2 20 2 2N 2N 2N 2

Residential Rental Bonds Trust Account

v

Funds held in these accounts are invested in accordance with the Trustee Act 1925in a
range of securities including bank bills and financial institution deposits managed internally
as well as through the Public Trustee’s Australian Fixed Interest Index Common Fund. The
circumstances of each account are reviewed regularly and investment strategies established
according to individual risk profiles, objectives, income needs and relevant legislation.

Funds held in these accounts are not invested in Australian or International Equities and are
not at risk of unethical investment.

Criminal Assets

The Confiscation of Criminal Assets Act 2003 (COCA] authorises the confiscation of the
proceeds of crime and other criminal assets. The Public Trustee’s role under the Act is
limited to administering assets restrained under the Act. Forfeited assets are secured and
sold by the Public Trustee, and moneys realised are deposited into the Confiscated Assets
Trust (CAT) Fund.

PTACT deposited $397,574.64 into the Confiscated Assets Trust Fund during the reported year,

compared with $40,518.31in 2011-12.

Unclaimed Money

PTACT provides administrative services in respect to specified unclaimed money under

the Unclaimed Money Act 1950, the Legal Profession Act 2006 and the Agents Act 2003. In
general, unclaimed moneys are accounts of various types that have been inactive over time,
including deposits and dividends. A search facility on the PTACT website assists claimants to
identify and claim unclaimed money.

At 30 June 2013, PTACT held $20,639,266.91 in unclaimed money compared to $17,129,688.19
at 30 June 2012.

During the reported year -

— 38 lodgements were received for a total of $4,343,132.89.
= 4,195 claims for a total of $1,206,026.08 were received and paid.
- The average claim for 2012-13 was $287.49 compared to $290.87 for 2011-12.
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The breakup of claims paid is as follows -

— Directions by Office of Regulatory Services - 2 claims - total of $320.02
— Legal Profession Act - 6 claims - total of $36,683.77
— Unclaimed Money Act - 4,187 claims - total of $1,169.022.29

The increase in claims is attributable to the online claims service on the PTACT website.
PTACT proposes to further develop the web search and claims facility to improve claims
response turnaround time.

Income of $681,912.64 from PTACT's investment of unclaimed moneys was transferred to the
Territory on 30 June 2013.

A further $37,006.94 in unclaimed money was transferred to the Territory under Item 4 of the
Administration and Probate Act 1991 on the same date.

Cemeteries and Crematoria Act 2003

The Public Trustee is trustee of the Perpetual Care Trusts under the Cemeteries and
Crematoria Act 2003 (the Act). The Perpetual Care Trusts are charitable trusts, kept in
respect to each cemetery and crematorium, for the maintenance of grounds, monuments
and infrastructure. Each cemetery or crematorium operator is required to deposit a specified
percentage of their receipts into the fund to be held in trust by the Public Trustee and invested
through the Public Trustee’'s common funds.

Recovery of Dividend Imputation Credits

Following consultation with the Australian Taxation Office (ATO) and the ACT Government
Solicitor, PTACT recommended amendments to the Act and Regulations to facilitate the
recovery of Dividend Imputation Credits and the inclusion of a dissolution clause for the
Perpetual Care Trusts. Following the amendments made during the year, PTACT lodged
returns with the ATO and has now recovered imputation credits to a value of $28,440
backdated to 2007.

At 30 June 2013 a total of $2.41M in deposits was held by the Public Trustee under the Act
compared to $2.07M at 30 June 2012.

CEMETERY/ DEPOSITS TO DEPO?IE-IS- 2012/2013 GIEI(\)/\IQVSTTHMZI?\IQI'IE BALANCE
CREMATORIUM DATE (ALL)$ ($) INCOME $ T0 DATE $ 30/06/13 $
Gungahlin

795,699 10,168 9,042 (104) 24,025
Cemetery
Gungahlin
Cemetery - 224,471 212,354 2,888 (604) 214,639
Reserve
Hall Cemetery 70,718 38,757 1949 5,162 54,389
Hall Cemetery 14,813 11,767 85 0 11,853

- Reserve




CEMETERY/ DEPOSITS TO NET 2012/2013 GROWTH FROM BALANCE

DEPOSITS INVESTMENTS

CREMATORIUM DATE (ALL)$ ($) INCOME $ T0 DATE $ 30/06/13 $
Woden

2,524,818 1,199,341 78,367 30,253 1,590,289
Cemetery
Woden
Cemetery - 404,651 333,906 3,944 (905) 336,945
Reserve
Woden 200,113 (300) 304 0 4
Mausoleum
Woden
Mausoleum - 201,599 124,065 1,456 0 125,521
Reserve
Norwood Park 36,367 36,367 2,498 (2,333) 49,663
TOTAL 4,473,249 1,966,425 100,533 31,469 2,407,328

OUR PRODUCTS AND SERVICES

Wills

743 Wills were completed during the year compared with 704 in the previous year. At 30 June
2013 PTACT held 11,937 Wills in the Will Bank.

Estates

91 estates were finalised during the year with an estimated value of $39,982,259.00 compared
to 108 at $49,960,987.73 for the previous year.

Trusts

The Public Trustee acts as trustee, manager or receiver of funds for those unable to manage
their funds. The number of trusts administered during the year was 401 compared to 417 for
the previous year. The value of trusts under administration at 30 June 2013 was $75.3M.

Powers of Attorney

PTACT actively promotes the preparation of an EPA by all members of the ACT community
having legal capacity and acts as financial attorney where appointed. The number of active
EPAs under management by the Public Trustee has marginally decreased from 56 last year to
53 this year. This is not an unexpected fluctuation.

Financial Management

The ACT Civil and Administrative Tribunal (ACAT) may appoint a person to act as manager
to protect the financial and property interests of adult persons in the community who have
impaired decision-making ability or who lack the capacity to manage their own financial
affairs. PTACT is appointed as manager in approximately 50% of cases. At 30 June 2013,
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the Public Trustee was appointed as financial manager for 486 persons compared with 481
persons at 30 June 2012.

Taxation Services

PTACT is a registered tax agent, has qualified personnel and provides specialist taxation
services incidental to Estate, Trust and Individual Income Tax Return activities. PTACT lodged
1,306 income tax returns in 2012-13 compared to 1,153 in 2011-12. Income tax returns are
lodged electronically through the ATO portal.

Revenue from Taxation services decreased by 26.1% from $173,325.58 down to $128,000.00.
During 2011/12 PTACT successfully submitted to the Australian Taxation Office (ATO) that a
number of its trust clients no longer had an obligation to lodge an income tax return. As a
result, either a simplified return, or no return, is now lodged and was charged out in 2012-13
at $25 as opposed to $191.

PTACT is negotiating arrangements between its business system provider and its tax
accounting system provider to allow income tax returns to be prepared using data populated
from PTACT's business system TACT for electronic lodgement through its ATO interface
through its proprietary income tax return preparation system.

Conveyancing and Property Services

PTACT completed 24 property settlements during 2012-13 compared to 33 in 2011-12. The
total value of property conveyed was $11,892,500.00 compared to $19,280,990 in 2011-12.
PTACT established and appointed a dedicated Property Officer in the second half of the
financial year, centralising the responsibility for all property matters into one position. PTACT
has responsibilities in respect to 110 client properties and conducted 13 property inspections
from 1 January 2013. PTACT's property sales attract an average agent’s commission of 1.94%
using 16 different real estate firms. All real estate agents used are subject to PTACT's Code of
Conduct for Service Providers.

OUR KEY CHALLENGES AND PLANS
PTACT's Business Plan for 2012-13 identified the following continuing challenges for PTACT.

Disparate Client Groups

PTACT serves disparate client groups, broadly classified as ‘Community Service” and
‘Commercial’ presenting challenges from client servicing and budgeting perspectives.
Financial management clients understandably view the Public Trustee’'s management of their
financial and property matters as an unwelcome intrusion in their lives. At the same time
PTACT seeks to extend its commercial services in the community including to existing clients,
families of existing clients and through referrals by existing clients.

Dynamic and changing marketplace

A continuing longer-term priority is to ensure that PTACT is economically viable, sustainable
and equipped to deal with the demands of an ageing population. Trends in ACT demographics
reported by the Australian Bureau of Statistics continue to suggest that this will impact greatly



on the Public Trustee’s role as a Financial Manager. Changes in family life, the incidence of
blended and globally scattered families, the emergence of superannuation as a tax-effective
investment tool and greater complexity in personal financial circumstances dictate that the
Public Trustee must continuously respond to and adapt to environmental change.

Maintenance of a strong, viable business

A key challenge is to maintain and grow the profitable areas of PTACT's business and to
subsidise Community Service Obligations. This is a particular challenge for a business which
operates within a constrained framework and which does not primarily exist to make a profit.

Government regulatory framework

PTACT has no regulatory functions. From a governance perspective however, unlike trustee
corporations, PTACT operates within a regulatory framework that requires a higher level of
accountability, transparency and governance. PTACT also seeks to influence the development
of new and existing legislation.

Competitive neutrality

The Australian Government'’s policy of competitive neutrality ensures PTACT does not enjoy
net competitive advantages over the private sector, simply by virtue of their public sector
ownership. Whilst this provides some form of protection to the private sector, it inhibits
PTACT's development of contestable areas of business.

Public perception

PTACT strives to promote a positive, responsive, respectful and service-oriented image and
positive customer feedback reflects our progress in achieving that. A challenge is to maintain
public confidence in what we do, notwithstanding that some areas of our business are viewed
as intrusions into people’s lives.

Need for sustainability

Given our funding arrangement, the major challenge is to build areas of business that provide
a continuing income and sustainable business into the future. This is achieved by excelling in

what we do and by the development of mandated areas of business eg acting as trustee and in
investment and funds management.

Prudent investment

The need to invest in a prudent manner, in compliance with the Trustee Act 1925, against a
conservative client group intolerant of market fluctuation presents unique challenges.

Statement of Intent

PTACT's Statement of Intent for 2012-13 established PTACT's performance measures and
targets for the reporting year. The Statement of Intent, focussing on the 2012-13 budget year,
was developed in the context of a four-year forward planning horizon and incorporated into
the Public Trustee’s strategic and business planning processes.
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Business Plan

PTACT achieves the performance measures established in its Statement of Intent through
its Business Plan prepared in conformity with the JAC Strategic Plan. The JACS Strategic
Plan strives to-

9
9
%
9
%

Improve the way JACS connects with it's community and makes informed decisions
Be sufficiently flexible to focus on the highest priorities

Ensure that JACS clients have good access to services that meet their needs

Look for better ways to get the job done

Realise the potential of JACS staff.

OUR STATEMENT OF INTENT

Part 1 - Purpose

The major corporate objectives of the Public Trustee relevant to this Statement of Intent are to:

9

9

operate as a customer service-oriented entity along commercial lines subject to the
Public Trustee Act 1985;

use benchmarking to operate at least as efficiently as alternate service providers to provide
high quality services and value for money in all aspects of the Public Trustee's operations;

use financial practices and maintain accounts and records which satisfy the
requirements of the Financial Management Act 1996, including the associated ACT
Accounting Policy Manual, modelled on the requirements of Australian Accounting
Standards, and which fairly present the Public Trustee’s financial position, operational
and cash flow results for planning and reporting purposes;

adopt high standard operating practices to safeguard the environment and health and
safety of staff;

provide a productive and satisfying working environment for staff, and a commitment
to high standards of human resource management based on the principles of equal
employment opportunity; and

undertake Community Service Obligations (CSOs) in respect to the provision of
financial management services for persons with a decision making disability, acting as
attorney under Enduring Powers of Attorney, administering trusts under $100,000 in
value, examination of accounts prepared by external financial managers, drafting wills
in cases of financial hardship, police call-outs, welfare funerals and administering low
value deceased estates.

Part 2 - Nature and scope of activities to be carried out

The Public Trustee provides the ACT community with professional executor and trustee
services, including the preparation of Wills, Enduring Powers of Attorney and Estate
Administration and Trust Management services. The Public Trustee is responsible for
protecting the interests of people with a legal disability, where appointed by the ACT Civil and
Administrative Tribunal (ACAT) as Financial Manager and also where acting as attorney for
financial matters under an Enduring Power of Attorney.



The Public Trustee also acts as agent for the Territory in providing asset services under the
Confiscation of Criminal Assets Act 2003, is the delegate for unclaimed moneys and holds
investment responsibility for government and non-government trust funds, including the
Perpetual Care Trust under the Cemeteries and Crematoria Act 2003. The Public Trustee is
trustee for GreaterGood - The Capital Region Community Foundation.

In undertaking these functions the Public Trustee will:

a)

b)

c)

dJ

el

operate as a customer service oriented entity along commercial lines subject to the
Public Trustee Act 1985. Financial markets have maintained the improved level of
performance experienced during 2011-12, which has benefitted the Public Trustee's
performance through income commissions. The Public Trustee has made a decision
to invest in a number of projects that had been initiated including a Precedent Letter
Database and a Document Management System. During the year, the Public Trustee
identified that its critical

use benchmarking to operate as efficiently as alternative service providers to provide
high quality services and value for money in all aspects of the Public Trustee's
operations. The Public Trustee has entered into agreement with peer Australian
Public Trustees to share expertise, information and training. The Public Trustee has
acquired the NSW Wills Manual and the QLD Genealogy Manual. The Public Trustee
has contributed by developing an umbrella Public Trustees website which will be used
to promote the Public Trustee brand and value proposition across Australia. The Public
Trustee is also cooperating with all Public Trustees in an ARC Linkage Grant to study
contemporary will-making patterns in Australia to establish how more people can be
encouraged to have an up to date Will. An Expression of Interest is also being prepared
along with all Public Trustees to identify the best value superannuation product for the
Public Trustee’s clients;

use financial practices and maintain accounts and records which satisfy the
requirements of the Financial Management Act 1996, including the ACT Accounting
Policy Manual, modelled on the requirements of Australian Accounting Standards,

and which fairly present the Public Trustee’s financial position, operational and cash
flow results for planning and reporting purposes. The Public Trustee achieved its

best audit report resulting from its end of year audit by the ACT Auditor-General. The
Public Trustee will be the subject of a fraud audit during the next 12 months. All
recommendations made in past Auditor-General reports have been incorporated in the
Public Trustee’s Internal Audit Committee agenda and have been completed;

adopt high standard operating practices to safeguard the environment and health and
safety of staff. A comprehensive review of Workplace Health and Safety was undertaken
by the Justice and Community Safety Directorate (JACS) in 2011. During the next 12
months the Public Trustee will move to incorporate all of the findings of the review into
the Risk Management Plan;

provide a productive and satisfying working environment for staff and a commitment
to high standards of human resource management based on the principles of equal
employment opportunity. The Public Trustee has appointed a Respect Equity and
Diversity (RED) Contact Officer and the Public Trustee has accepted a JACS Executive
sponsor for RED. All staff have undertaken RED training as well as indigenous
awareness training. The Public Trustee has implemented changes to address the
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findings of the 2010 JACS Staff Survey and will work actively to ensure full participation
in the 2012 survey and to implement all findings; and

f) undertake CSOs in respect to the provision of financial management services for
persons with a decision making disability, preparing and acting as attorney under
Enduring Powers of Attorney, administering trusts under $100,000 in value, examination
of accounts prepared by external financial managers, drafting wills in cases of financial
hardship, police call outs, welfare funerals and administering low value deceased
estates. The Public Trustee has decided to celebrate Wills Week along with all other
Public Trustees. The first Wills Week was conducted in October 2011 and the Public
Trustee utilised radio marketing for the first time. The Public Trustee proposes to hold
seminars in Seniors Week in March and Wills Week in October each year. All seniors
of 60 years and over will continue to be provided with a free Will where they appoint the
Public Trustee as their executor.

Risk

The Public Trustee has identified prevailing and emerging risks to the delivery of its Statement
of Intent objectives in its Fraud, Corruption and Risk Management Plan. As required, the plan
has been prepared in consultation with the Public Trustee Investment Board and is continually
reviewed. In 2012, the Public Trustee engaged the consultant PricewaterhouseCoopers to
undertake a five yearly comprehensive review of the Public Trustee’s investment strategy.

The consultant reported favourably on the Public Trustee’s strategy and the Board agreed

to implement a number of minor recommended changes. The Public Trustee will also

review the risk profile of all of its investment clients to ensure that their assets are invested
appropriate to their needs.

Performance Measures

SUCCESS PERFORMANCE INDICATOR

QUALITY 2012-13 2012-13
(PLANNED)  (ACTUAL)

Reasonable investment Per cent return on the internally Not 3.69%

performance by Public Trustee, managed cash common fund, forecast

reflected by market trends and  exclusive of Public Trustee fees.
giving no indication of future
performance

Reasonable investment Per cent return earned on externally managed funds, relative to
performance by Public Trustee, investment industry benchmarks, exclusive of Public Trustee fees:
reflected by market trends and

giving no indication of future e Australian Equities Fund; Not -6.47%
performance forecast
e Australian Fixed Interest Fund; Not 7.80%
forecast
e Australian Listed Property Fund; and Not -0.72%
forecast
e International Equities Fund. Not -2.19%
forecast




SUCCESS PERFORMANCE INDICATOR
QUALITY 2012-13 2012-13
(PLANNED]  (ACTUAL)
High level of client satisfaction % of clients responding who felt that 94% 91%
the Public Trustee met or exceeded
their expectations:
Dividend provided to the 50 per cent of Operating Result. $406,000 $153,553
Territory
High level of compliance Unqualified audits. Unqualified Unqualified

Reasonable level of services

Per cent change and number of services provided, by type of

provided service.
e Financial Management Orders 473 486
e Active Enduring Powers of Attorney 56 53
 Deceased Estates (under $100,000) 43 36
e Deceased Estates (over $100,000) 72 55
e Examination of External Manager 460 445
Accounts
e Trusts (under $100,000) 383 348
e Trusts (over $100,000) 49 53
e Wills 720 743
Cost and Revenue
SUCCESS PERFORMANCE INDICATOR
QUALITY 2012-13 2012-13
(PLANNED) (ACTUAL)
Revenue covers cost Per cent and dollar value of Rev - $5.02M Rev $5.04M2
revenue that meets costs. Exp - $4.20M Exp $4.73M2
119.5% 106.6%’
Reasonable cost Cost to operate the Public Trustee per employee.
efficiency
¢ Staff (FTE) 37 39
e Cost $113,513 $121,282
Reasonable revenue Revenue earned by the Public Trustee per employee
efficiency
e Cost $135,676 $129,231
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A.10 TRIPLE BOTTOM LINE REPORT

This has been largely covered in the JACS Annual Report 2012-13 with the exception of
Economic and Social indicators as follows -

INDICATOR 2011-12 RESULT  2012-13 RESULT % CHANGE
Employee Expenses

Number of staff employed 39 41 +5.13%
(head count]

Total employee expenditure $3,442,335 $3,589,406 4.27%
(dollars)

¢y Operating Statement

g Total expenditure (dollars) $4,495,960 $4,733,881 5.29%

=z

O  Total own source revenue $4,567,994 $4,345,986 (4.86%)

8 (dollars)

Total net cost of services $72.034 ($387,895) (638.49%)
(dollars)

Economic Viability

Total assets (dollars) $6,061,074 $5,963,162 (1.62%)
Total liabilities (dollars) $1,993,850 $1,739,461 (12.76%)
Diversity of Our Workforce (as % of workforce)

Women (Female FTE) 67% 68.3% 2.73%
People with a disability 0% 0% Nil
Aboriginal and Torres Strait 0% 0% Nil
Islander people

Staff with English as a second 12.82% 17.1% 33.38%

_, language

!

o  Staff Health and Wellbeing

(@)

Y OH&S Incident Reports 3 3 Nil
Accepted claims for 0 0 Nil
compensation (as at 30 June
2013)

Staff receiving influenza 28 27 -3.57%
vaccinations

Workstation assessments 12 9 -25%
requested




PUBLIC TRUSTEE

FOR THE AUSTRALIAN CAPITAL TERRITORY

SECTION B

CONSULTATION AND SCRUTINY
REPORTING
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B.1 COMMUNITY ENGAGEMENT

COMMUNITY ENGAGEMENT ACTIVITIES

During the year PTACT's activities did not involve formal consultation with the community.

LINE AREA PROJECT CONSULTATION GROUPS/ APPROXIMATE OUTCOME
PROCESS  INDIVIDUALS NUMBER
(TOOLSUSED)  CONSULTED  CONSULTED

Public Trustee Nil N/A Nil Nil N/A

for the ACT

During 2012-13 PTACT undertook the following community engagement activities -

FORM OF COMMUNITY ENGAGEMENT

OUTCOME

Seniors Week Public Seminar - March 2012

Community educated on estate planning.

Life's Reflection and Multicultural Festival
Sanctuary sponsorship - $4,000

PTACT engaged with Seniors and demonstrated
their value to the community

Arecord charitable distribution of
$505,814.37 through GreaterGood

Continuing and increased funding to charity in the
ACT.

Addressed all JACS Induction training to
demonstrate the value of Workplace Giving to
new staff

JACS staff workplace giving scheme
JACS4GreaterGood’ now has a corpus of $94,000.
The 2013 distribution of $2,350 will be made to
Boundless Canberra

Participated in the Canberra Retirement and
Lifestyle Expo 2013

Community educated about estate planning.

Participated in the 2013 ACT & Region
Indigenous Expo

Raised awareness of career and education
opportunities including support services available to
Aboriginal and Torres Strait Islander people living in
the ACT Region.

Addressed community groups on 21 occasions

Community educated on estate planning.

Conducted Wills Week in October 2012
including two free public seminars

Community educated on estate planning.
A free Will was provided to all attendees.

Conducted home/hospital/hospice visits to
clients to prepare Wills and Enduring Powers
of Attorney

Mobility issues and social isolation is overcome in
respect to Wills and EPAs.

Participated in joint government/industry
estate planning forum

Public and private sector practitioners informed
about complex estate administration and trust
issues.

Distributed Francis Carroll annual
scholarship

Funding for rural students to attend the Australian
Catholic University.

Facilitated the establishment of the ACT Law
Society Foundation

Philanthropic benefit to the disadvantaged in the
ACT community.

PTACT continually engages with the community to increase the number of people who are
aware of the importance of having an up to date Will and Enduring Power of Attorney and are



willing to appoint the Public Trustee as executor or attorney. Through GreaterGood, PTACT
seeks to maximise the level of philanthropy provided to the ACT community. PTACT has made
significant progress towards this through appropriate public awareness programs as follows -

— PTACT and GreaterGood websites and a GreaterGood Facebook;

— Advertisements and editorials in the Canberra Times “Start Living” lift-out each month
as well as for special promotions including Seniors Week and Wills Week;

— Advertisements in the Seniors Booklet, ACT Hospitals Services Guide and Yellow
Pages; and

— PTACT brochures/fact sheets in Canberra Connect shop fronts.

PTACT is regularly requested to make presentations at succession law events and at public
forums about our services.

A number of our brochures have been translated into five non-English speaking languages for
publication to the PTACT website.

PTACT'S CUSTOMERS REPORTED
PTACT conducts a continuous customer survey against a range of criteria on a reply-paid post
basis. The survey is also provided in electronic form for clients visiting PTACT's website.

Clients are surveyed about a range of issues including -

— ease of contact/access:
efficiency;
friendliness:

whether they understood the advice provided;

NN 2N

which business unit they dealt with; and

— whether they would recommend PTACT to others in the community.

The Public Trustee personally responds to any survey response where the level of service did
not meet client expectations.

During the reported year 183 clients were surveyed with 99% of clients reporting that the
Public Trustee met or exceeded their expectations, against 94% reported for the same period
last year. Of all clients surveyed, 70% responded that PTACT exceeded their expectations, 24%
felt that PTACT met their expectations, 5% did not provide a rating and 1% of respondents
found PTACT below expectation.

REPRESENTATION ON EXTERNAL FORUMS

PTACT subscribes to a number of important forums, through which issues of community
importance are discussed, negotiated and lobbied. These include -
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FORUM

DESCRIPTION

State/Territory
Public Trustees’
forum

PTACT maintains a co-operative, working relationship with State/Territory
Public Trustees through bi-annual meetings’. Public Trustees cooperate in
the development of products and services, leveraging value and price from
suppliers and also in benchmarking. Public Trustee also co-operate to
respond to issues of national importance eg National Disability Insurance
Scheme.

Australian
Guardianship and
Administration
Council (AGAC])

PTACT is a member of AGAC, a national forum of agencies whose role is

to protect adults who have a disability that impairs their capacity to make
decisions and manage their affairs. Agencies include Public Trustees,
Public Advocates, Public/Adult Guardians, Protective Commissioners as
well as Boards and Tribunals. AGAC meets bi-annually*. The Public Trustee
undertakes a secretarial role for AGAC.

Financial Services
Council Inc (FSC)

The FSC represents Australia’s retail and wholesale funds management
businesses, superannuation funds, life insurers, financial advisory networks
and trustee industry including Public Trustees. The FSC promotes best
practice for the financial services industry by setting mandatory standards for
its members and providing guidance notes to assist in operational efficiency.

Financial Planners’
Association ACT
Chapter

PTACT retains membership of the Financial Planners” Association through its
Manager, Investment and Funds Management Section.

Financial Services
Institute of
Australasia

PTACT is a member of the Financial Services Institute of Australasia. A
number of PTACT staff have achieved qualifications in financial planning and
management through the Institute.

Philanthropy
Australia

Philanthropy Australia is the national peak body for philanthropy. PTACT has
registered GreaterGood with Philanthropy Australia.

COTA (ACT)

PTACT is a member of the Council on the Ageing (COTA ACT). CQOTA is the
peak older person’s organisation in Australia representing issues at Territory
and Federal levels. COTA ACT has conduct of ACT Seniors Week activities as
well as the ACT Seniors Card Directory through which PTACT advertises.

Joint ACT industry/
government forum
on estate planning

The Public Trustee is represented on this joint industry/government forum on
succession planning.

Law Society of

PTACT is a member of the ACT Law Society. The current Executive Director of

the ACT the Society is Chair of GreaterGood. A number of PTACT staff are practising
solicitors and members of the Society. PTACT staff access continuing legal
education through the Society.

CPA Australia Several PTACT staff are registered as Associate Members of the CPA.

* meetings are arranged to coincide where possible.



PUBLICITY/MARKETING

PTACT engages with the community in an educative role as well as a provider of services.
Under its Statement of Intent (SOI) for 2013-14 with the ACT Treasurer signed on 31 May

2013, PTACT seeks to operate as a customer service-oriented entity along commercial lines.

Effective marketing is vital to PTACT's ongoing viability.

Product and service quality are PTACT's most effective marketing tools. PTACT engaged in
the following marketing activities in 2012-13 -

%
%

NN

NN N2

Aim to excel in all of its services, enhance reputation and attract referred business.

Polled clients for feedback through a continuous survey and rectify any reported
problems.

Used PTACT branding/logo prominently in all publications, advertising, sponsorship,
public forums, letterheads, website; accommodation etc.

Placed monthly editorial and advertisements in the Canberra Times and Canberra
Chronicle.

Provided seminars during Seniors Week (March] and Wills Week (October] each year.

Placed advertisements in the ACT Seniors’ Card Directory and Canberra/Calvary
Hospital patient and inpatient information guides.

Attended Canberra Retirement and Lifestyle Expo.
Attended ACT & Region Indigenous Expo.
Sponsored Life’'s Reflection and JACS4GreaterGood

Regularly addressed community groups.
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ANMUAL REPORT 2012-13

| am pleased lo report on the progress of GreaterGood during 2012-13,

WHO 'WE ARE

GreaterGood - The Capital Region Community Foundation was established by the Public
Trustee for the ACT [PTACTI in 2003 and is the Canberra Region's foremast public charitable
foundation,

GreaterGood is a perpetual chantable foundation, making it possible for people in the
community to establish their own charitebbe funds in a low-cost, tax-eHective manner. Under
the umbrella of GreaterGood, people can nama their own charitabde fund, recommend the
deductible chariiies to benafit, recesve an immediate tax deduction and see their chariiable
causes benefit from the income generated perpetually.

Like many charitable foundations, GreaterGood preserves and irvests amounts settied as
capitel to produce 8 permanent income for the benefit and suppert of recommended charilable
causes. PTALCT invests donations through comman funds and distributions of income are
made anmeally to recommended charitable benaficiaries,

The contribution made by GreaterGood to the Canberra community has been significant,
GreaterGood has provided assistance and expertise in the establishment of a number of
Canberra’s philanthropic organisations including the Canberra Hospital Foundation [formarty
Cur Wellness Foundation], Hands Across Canberra and Boundless Canberra, GreaterGood
provided the framework for these accounts to grow (o what they are today through the
preparation of Deeds, acting a3 trustee and receiving funds as Deductible Gift Recipient,

THE YEAR IN REVIEW

Whilst we have many achisvements to celebrate in owr lanth year, we look back on 2002-13
with mixed emadions. In February 2013 cur good friend and Chair Dr Christopher Peters AM
O lost his battle with cancer. We acknowledge his significant contribution,

It is threugh the generosity of those that have established philanthropic hinds in GreaterGood,
and the excellent work of all of our people, that GresterGood catobrated & number of
milestones. passing the $10M mark and clesing the year at $11.4M bafore distibutions, an
increase of $1.4M over the previcus year, GreaterGood has distributed some $2.4 M to
charitable arganisations mainly in the Canberra region since 2003 and ended the year with &
record $505.814.37 distribution. During the year, GreaterGood was entrusted with accounts for
the Mational Arbaretum Canberra and the Capital Weadland and Wetlands Conseration Trust
a3 well as b number of new private accounts bringing the total to 45 funds.

Mr Larry King, Executwe Director of the ACT Law Saciety, was appointed as Chair of
GreaterGood Board in June 213, A member of the board for several years, Larry was

Tha Chpitsl Hegion Community Foandation
B Box 231 - CIVIC SQUARE ACT 2608
P (B0 AIGT MO0 ¢ Fam (G0 EJDF PELL - Wk premegeslapae - Emal mSceed e s B g




instrumental in founding the ACT Law Society Foundation which was launched at a function
held ot the ACT Legislative Assembly on 29 May 2013, The launch was addressed by Attormey-
General Simon Corbell MLA, The Hon, Justice Patrick Keane QC, a Justice of the High Court of
Australia and ACT Law Society President Moor Blumer. GreaterGood patron Lady Helen
Deane and Canberra Centenary patron Sir William Deane AC KBE OC were in attendance, as
witll 8% past Chaar Thie Hon, Margare! Reid AM, The foundation will seek 1o bridge opportunity
gaps inthe Canberra cormminity.

The Australian Charities and Not-for-Profits Commission JACNC] was established in October
2012 a3 the independent national regulator of charities. Both the GreaterGood Gift and Open
Fund.-. are registered with the ACNC. The ACHE exisis to -

profect and enhance public trust and confidence in the sector through increased
accountability and transparency;

&= support and swstain a robust, wibrant, independent and innovative not-for-prodit
sactor; and

#  promabe the reduction of unnecessary regulatory obligations on the sector,

On the advice of the ACT Auditer-General at the close of the last inancial yesr, GreaterGood
accounts will be included in PTACT s Trust Account financial statements and will no longer be

separately reported i the Public Trustes's Annual Report.

In February 2013 the board recommended that the balance of $1,000 held in the Canberra
Disaster Recovery Fund should be distributed to the Tasmanian Bushfire Appeal 2013
supported by the Australian Red Cross.

Our own workplace-giving scheme JACS4GreaterGood will achieve a corpus of $100,000
during AugustfSeptember 2013, Following a survey of contributing staff, Boundless Canberra
was selected as the charity 1o receive the 2012-13 distribution of $2,350.

A presentation will be made by JACS Director-General Kathy Leigh to the Community Services
Director-General and Boundless Canberra Director Matalie Howson at the JACS Trivia night on
23 August 2013, The project was a fitting recipient given its plan to be funded by ACT public
Servants.

It was notewarthy that Dewg Gillespie, Senior Deputy Public Trustes and initiator of
GraaterGood recewed the ACT Government Service Award in the “Respect” category on 18 May
2013 recognisang his remarkable ¢fforts and foresight in sething up and driving the
developrment of GreaterGosd since 2003

PERFORMANCE

The GreaterGood invesirnent funds have achieved a strong positive result for 2012-13. The
GreaterGood Gift Fund produced & tofal return of 17.51%, consisting of 13.81% capital
growth and 3.70% income return from investment in the Australian share, fixed interest,
listed property and international share markets, The GreaterGood Open Fund enjoyed

similar results of a 17.14% total return consisting of 13.76% capital growth and 3.38%
distribution income.

Due te the accreditation of GreaterGood with income tax exempt status, all dwsdend
imputation tax credits (franking credits] will be claimed back from the Australian Taxation
Office and added to the next round of distributions to GreaterGood accouns, Effectively this
increases the above income distribution returns 1o 4.379% and £.01% respectively.

The Foundation

1 -
Frerar. [T GBS0 96800 « Vo [UOF) &0907 SSLL - Webc prewiegosd org s - Erraslc pubcirestesdiart gos s
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To ersure that the assistance provided by GreaterGood 1o charity is continged in perpetuity,
it is essential that real value of capital funds is protected against inflation. This requires an
imvestment strateqy that will produce a capital growth retern in conjunciion with regulas
income for annual distributions. Returns will Auctuate fram year 19 year, however a long
term capelal growth imvestment plan should perform stronger than capital stable investmand
sirategies.

GreaterGood - Gift Fund - Growth Investment

I pprian Date: 0908 3006 {rrvees tonen i Ti e Fra e 10 years (Porpetusl )
Totad Rt O] eckive: OP) + 5 0% Risk of Loas: 1 yoar (n every 4 1o 5 pear

i fghied ICOR [Spa) 1-33%
i imfiia tion 039 0.8 239 138 2% 273 2.73
Totnl Return' 019 2.00 1751 1007 545 WA 537
Difference : 090 | 624 1513 FaES 30 ({8 2.4%
Disiribution Return’ 132 | 246 270 453 4,67 A .90
Groiwih Rtusmn -1.1% 457 ] 1381 5. {0 | WA LT H
Cash Codmman Fand & LETTE ] 4TR | 5.0 | -0.3%
PTACT Growth Investrment Fund ] 6B3I7AR3 05.A% 5.0% f3%
Total 5 7,173,525 | 100.0% 100.0% B
GreaterGood - Dpen Fund - Growth Investmant
Incepsion Dage: 09/03/ 2006 A reeet Timse Framees 10+ pears (Perpetuai]
Toaal Rt Qb ective: CP1 & 5.0% Risk of Lozs: 1 wear (n every 4 (o 5 years

b e i v 3500 ted ICH (Npa): 1.33%

¢ [l 20/0&713) T

CI) ipflation 0ag o.7Fa 239 238 .33 272 F
Toas ! Retirn 053 6.67 i7.14 o855 5.11 [N il B0
Oifterence o013 588 | 1475 TAT 278 | HA 188
Distribsution Return® 131 213 3.38 443 443 WA 589
Growih Return 0.7 4.55 13076 .41 [ M =120

LuifieEml Hoglirnpe B el i 'k

Cash Cosmiman Fund | 102,583 | 46% L) 0.4%

PFTACT Growth investment Fund 5 1,112.383 | 054K padi ] 0.4 %
Toanl 5 2,214,936 | 100,0% 100.0% D.0%

1 Total Hemers m caloubaied 0m 80 annunl bams bitedes Sl 053 dadag unl pror winh o)) Sabntulons rerweiied, £ 17
deatratan felum cogoments the ameunts ped from B umd by way al deirbatens. Tore parnds i et one yeir ani st
anrastsed 1 The Weghled ivdirect Copl Sao DER| represeshy o 985 paed (0 the 1nshes 1o e e & wsliriy ) sl b i
Wifradll pETERNLEGE UREL feslioTbbls GST

PROMOTION AND MARKETING

GreaterGood was promoted throwgh M12-13 al Seniors’ Week and Wills Week saminars, the
Retiremant and Lifestyle Expo, an Institute of Chartered Accountonts presentation and al
varigus sacind and community groups. GreatorGood also sdvertised in the Seniors’ Card
Directory which is destributed to 37,000 househalds inthe ACT and available online and
throughout Awstralia. GG EMews’, an etectronic nowsletter 15 distributed 1o accowem
hisldars, rocipiohl charities, board members, associbies and 2 avallable onbing,

Tha Capftal Regon Cofimurty Foondstion

PO Box 371 - CIVIC SOUARE ACT 2608
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NEW FUMDS ESTABLISHED IN 2012-13

& Crookwel/Taralga Aged Care Open Fund
Australian Security Medals Open Fund
Mational Arboreturn Dpen Fund
The Downes Farmily Memarial Fund
The ACT Law Society Foundation
The Mancy Martin Mamorial Fund

DISTRIBUTIONS 2012-13
Gift Fund
The Public Ancillary Fund [PuAF) Guidelines under the Tazation Adminisiration Act 1953
comtzin 57 items to gusde PuAF administrators. Guideline Mo 19 provides for & minimum
annual distribution of 4%, The opening equity of the Gilt Fund as per audited accounts as i
1 July 2012 was £4,770,201 - (4% = $270,808
The distribution was as follows -

- Income 1o 30 June 2013 $248, 146,44

= Capital to J0/&/2013, $18.540,00

- ;..::uﬂn: distributions 55,580 00 totalling $272. 266 44 achieving the required 4% by

&,

Open Fund
The Australian Charities and Not far Pralit Commission [ACNC], has not confirmed the

requirements of a percentage distribution. However, applying the same 4% ruling as above,

the Opening Equity as 1 July 2012, was $2.733,342 [4% = $109.333 48]
= [Income & Capital distribution to 30 June 2013 totalled $204,934.64, exceeding the
requirement by $56.000.

GreaterGood hag distibuted over §2,575,0746. 04 to local charities since 2003,

The distribution for the laat & menths of the 20012-13 fmancial year tolatled $390,258.02.
Tllrltmamunmlrﬁutlhu mecournls with & total of $11,173,888.00 [afer distribulions] in
the corpus.

GreaterGood lunds proudly supported the lollawing charities in 2012-13-
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Prock Foundation DR/05/2003 Rl Fund Aurtraka W]
Hrogh Foundabion OHUS/2003  Leprosy Mision Australa 1,600,080
Brook Foundstion - Mgdecina Sans Frontieees Australia 0N
Broch Foundation DHONI01Y  Minsion Australia 16012 0
Ilnlm M.I'Hll !-l-lihu-hﬂl 1, 00
Brooh Foundstie OROSI00 - Society of 5t Viecent de Paul Py Lad B E T
Rrook Foundabin D3/05/2013  Tha Fred Hollcs Fowsdation 140100
 Brock Foundation ONOLI013  The 52 40000
Broh Foundabion 02011 mm 1, &30
m " m.l'ﬂlﬂ anmtmm 1, Tung
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Sihvar Birch Fosdation TAMOS/2013  CBM Austratia L0000
B --“mm .-m-
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MEETINGS
The Board met on five occasions during 2012-13 with attendance a5 follows -
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LOOKING FORWARD

The focus of GresterGood lor the coming yesr well be (o continue to grow the Foundatson by
ralseng awareness of, and commiiment to, chariies and chariiable causes undsr the
GreaterGosd umbreila throughout the Capitsi Region.

| acknowledge tha continuing patronage of Lady Helen Deane. The commatment of cur board
mambers, our sdminisirative stall and Public Trustes sialf has ensured the continued success
of this excoetlent facility in generating social benefit in our commaunity.

| also expross my gratdude to the ACT Auditor-General and stoll lor thair assistance with the
annual audit of the GreaterGood trust lunds, GreaterSood receved an ungualified suwdi repert
in 2213,

The Capaal
PO Bow 320 = CIVIC SCHIARE ACT el
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The late Dr Christopher Peters AM Ol, immediate past Chair GreaterGood

~ Linkin,

The Hon Justice Patrick Keane QC, Lady Helen Deane (GreaterGood Patron], Noor Blumer (ACT Law
Society President) and The Hon Margaret Reid AO (former Chair GreaterGood at the launch of the ACT

Law Society Foundation)




Matthew Court receives his Young Endeavour Certificate of Achievement from LCDR Mike Gough RAN. Funded by
Haddon Spurgeon Charitable Trust, Walter Turnbull Charitable Trust, Mundango Charitable Trust and Harry and
Helen Notaras Memorial Fund)

B.2 INTERNAL AND EXTERNAL SCRUTINY

ACT AUDITOR-GENERAL

The ACT Auditor-General undertakes an annual end-of-year audit of the Public Trustee’s
corporate and trust financial reports in accordance with Australian Auditing Standards. The
Auditor-General provided unqualified audit reports for all four audited accounts.

The following issues were raised for attention as part of the Auditor-General's Management
Report in respect to the 2011-12 audit -

1. Financial Statements

— Some errors were identified in the financial statements for the PTACT Trust Account
and GreaterGood Gift and Open Funds submitted for audit. The financial statements
were corrected and re-certified on 13 September 2012.

— PTACT undertook to ensure that the preparation procedures for the Public Trustee’s
Trust Account are reviewed for internal consistency, accuracy and completeness.

2. Basis of Accounting

— Financial statements for the PTACT's Trust Account and GreaterGood Gift and
Open Funds state that the financial statements have been prepared on an
accrual basis and in accordance with Trust Industry Practice. PTACT contracted
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PricewaterhouseCoopers to advise an appropriate means of preparing and reporting
such financial statements to address the concerns of the Auditor-General. PWC
recommended that the trusts should prepare general purpose financial reports.

The reports must state the basis of preparation and disclose that they are general
purpose financial reports. General purpose financial reports cannot be aggregated and
therefore the Trustee will need to continue to produce a financial report for each of the
four entities.

3. Accounting Systems and Workpapers

— The Auditor-General identified errors in the calculation of balances. PTACT undertook
to prepare its financial statements using an accounting system rather than Excel
spreadsheets; and ensure that each balance in the financial statements is supported
by work papers referenced to adequate supporting data.

PTACT has discussed with the Auditor-General its proposal to amend the Trust Deeds for the
GreaterGood Gift and Open Funds to reflect that the financial statements under both trusts
will now form part of, and be reported within, the Public Trustee’s Trust Account.

TAXATION COMPLIANCE REVIEW
As a Territory authority PTACT is responsible for -

— Preparing the Business Activity Statement (BAS),
— Reporting and paying Fringe Benefits Tax (FBT),
— Reporting and paying Pay As You Go - Withholding Tax (PAYG; and

— Superannuation Guarantee (SG)

As a matter of good governance, PTACT conducts a taxation compliance review every three
years through an external contractor. The review audits PTACT's activities as a taxpayer but
does not encompass PTACT's tax affairs in its capacity as a trustee.

During the reported year KPMG were engaged to conduct the review. KPMG reported that, in
general, PTACT complies with its taxation obligations.

A number of minor issues were reported for attention as follows -

— GST - several coding errors which have since been rectified.

— FBT - one transaction incorrectly excluded from the FBT return and log books for
office vehicles required re-formatting. These have since been corrected.



INTERNAL AUDIT COMMITTEE

The following table reflects PTACT's Internal Audit Committee’'s membership, meetings
and attendance -

MEMBER POSITION DURATION ATTENDED
Corinne Appleby Chair Apptd 2011 4
Carol McCallum Member Apptd 2012 3
Stephen Kellett Member Apptd 2012 3
David Stenhouse Member Apptd 2010 4
Kathryn Toy Member Apptd 2012 2
Adam Bownds Member (WHS) Apptd 2012 2
Joanne Thompson Observer Apptd 2010 1
Callum Hughes Observer Apptd 2012 2
Andrew Taylor Observer Apptd 2010 4
Jennifer Woolrych Secretary/Minutes Apptd 2012 3

The Committee met on 5 occasions during 2012-13 with the following outcomes -

%

NN

NN N2

N2 2 2 2N 27

Consideration of the Public Trustee’s financial statements prior to audit.
Consideration of self-managed superannuation funds for clients
Review of PTACT fee waivers

Consideration of moving from a mandated to a pooled trust for the International
Equities common fund

Assessment of pre-paid cards as a means of dealing with threatening clients
Health and Safety initiatives including insulation and air-conditioning
Audit of PTACT's Gifts and Inducements Policy and Register

Establishment of a Property Officer to streamline PTACT's management of all
property matters

Training audit resulting in establishment of “Training Wheels”

Establishment of a Hazardous Chemicals Register to meet WH&S obligations
Audit of stopped cheques

IDRMS - progress following the departure of Project Officer and disposal plan
Findings of the ACT Auditor-General on 2012 end of year audit

ATO online security issue re Agents” AUSKEY facility

Engagement of KPMG to review fraud, corruption and risk mitigation strategy and
provide training to all PTACT staff in August 2013.
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ACT OMBUDSMAN

PTACT works cooperatively with the ACT Ombudsman to ensure fair and just outcomes for
its clients. In May 2013, the ACT Ombudsman made a presentation to PTACT staff on the
functions of the Ombudsman.

During the 2012/13 financial year, the Ombudsman, received a total of 8 approaches
concerning PTACT, compared to 17 in the previous year. Following explanation by PTACT,
the Ombudsman closed all 8 approaches and there were no investigations where a finding of
administrative deficiency was recorded.

B.3 LEGISLATIVE ASSEMBLY COMMITTEE INQUIRIES AND REPORTS

STANDING COMMITTEE ON JUSTICE AND COMMUNITY SAFETY

The ACT Legislative Assembly’s Standing Committee on Justice and Community Safety
“Inquiry into 2011-12 Annual Reports” considered the Public Trustee's Annual Report on 25
March 2013. No recommendations were made concerning the report.

SELECT COMMITTEE ON ESTIMATES

The Public Trustee appeared before the Select Committee on Estimates 2011-12 on 20
June 2013. The Public Trustee satisfactorily responded to two Questions on Notice within
the required time. The questions related to reporting requirements under the Australian
Charities and Not for Profit Commission and the Public Trustee's performance measures in
the 2013-14 Statement of Intent.

B.4 LEGISLATION REPORT

LEGISLATION
The Public Trustee’s operations were established, and are directed, by the Public Trustee Act
1985.

The Public Trustee also has responsibilities under the following laws -

— Administration and Probate Act 1929,

Agents Act 2003

Cemeteries and Crematoria Act 2003;

Confiscation of Criminal Assets Act 2003,

Financial Management Act 1996;

Guardianship and Management of Property Act 1992,
Legal Profession Act 2006;

Powers of Attorney Act 2006,

N2 2 2 2 22



NN\
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Trustee Act 1925;

Official Visitor Act 2012
Unclaimed Money Act 1950, and
Wills Act 1968.

PTACT provided comment on the following legislative reform matters during the year -

N

NN 2N N7

Official Visitor Act 2012 [establishment of Official Visitors’ Board)
Confiscation of Criminal Assets Act 2003 [Caveats on land)
Unclaimed Money Act 1950 (Housekeeping])

Legal Profession Act 2006 [Payment of claims)

Electoral Regulation 1993 [PTACT access to electoral roll)

Powers of Attorney Act 2006 [Consistency with Guidelines)
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C.1 RISK MANAGEMENT AND INTERNAL AUDIT

The Public Trustee’s Management Committee undertakes management responsibility for
administrative operations.

The following table reflects the composition of the Committee and meetings attended.

MEMBER POSITION SERVICE ATTENDED
Andrew Taylor Public Trustee 10 years 4
Doug Gillespie Senior Deputy Public Trustee 22 years 4

Deputy Public Trustee

Sue La Peyre Manager Estates/Trusts 24 years 4

Joanne Thompson Deputy PUbUC. Trustee 23 years 4
Manager Finance

Toni Leiper Deputy Public Trustee 26 years 4

Manager Personal Management Services

PTACT's Fraud, Corruption and Risk Management Strategy covers all investment, financial,
operational and administrative responsibilities as well as Workplace Health and Safety
matters. The strategy forms the basis of PTACT's Internal Audit Committee agenda.

A number of important risk management initiatives were implemented during the year. These
are detailed under “Internal Audit Committee” at B2 of this report.

INSURANCE

PTACT's motor vehicle insurance risk is covered through a policy with AON (Ansvar) Insurance.
Workers Compensation and Insurance Risk is covered by ACT Insurance Authority (ACTIA).
Client (trust) assets are insured by various providers selected on a case by case basis.

RISK PROFILE MODELS ADDRESS CLIENT INVESTMENT NEEDS

The Public Trustee is bound by the “prudent person investment rule” contained in the Trustee
Act 1925. This principle requires that a trustee must only invest funds entrusted to him/her as
would a person of prudence, i.e. with discretion, care and intelligence.

PTACT complies with the principle ensuring that investments are made in accordance with
an appropriate risk profile and reviewed on an annual basis. This involves an analysis of the
circumstances and acceptable risk tolerance of each investment client. A review of all client
risk profiles was completed in June 2013.

Major risk investment categories applied are Growth, Balanced, Income Stable and Capital
Secure. Funds are invested through sector common funds in tactical asset allocations, set in
consultation with PTACT's assets/markets consultant PWC.



C.2 FRAUD PREVENTION

RISK ASSESSMENT

PTACT's Fraud, Risk and Corruption Management Strategy and Workplace Health and
Safety Strategy establish appropriate risk controls and checks and comply with ACTIA, ACT
Government and JACS Directorate standards. In March 2013 PTACT presented PTACT's
top 10 identified risks to the JACS Internal Audit Committee for incorporation into the JAC
Directorate Risk Register.

PTACT's trust-accounting system (TACT) has been designed for use by the trustee
industry and meets standards for client confidentiality and security control as well as
compliance with risk controls contained in the Anti-Money Laundering and Counter-
Terrorism Financing Act 2006 (C'lth).

PTACT's Investment Board advises the Public Trustee in respect to investment and funds
management risk. This advice covers issues such as investment structure and strategy, asset
consultant and fund manager supervision, investment review and financial governance matters.

PTACT engaged KPMG to undertake a review of PTACT's Fraud, Corruption and Risk
Mitigation Strategy and to provide fraud awareness training to all PTACT staff in August 2013.

CODES OF CONDUCT

PTACT has established staff and service provider Codes of Conduct. The codes reflect the
trusted nature of the Public Trustee’s role in the community and inform expected standards
and behaviours to be demonstrated when employed or engaged by the Public Trustee.

PTACT's Staff Code of Conduct incorporates ACT Public Service values and signature
behaviours of respect, integrity, collaboration and innovation.

All PTACT staff have read and noted the Code and, during the reported year, two senior PTACT
managers attended industry fraud/risk training presented from a trustee perspective.

No reports or allegations of fraud or improper misconduct were made during the year.

C.3 PUBLIC INTEREST DISCLOSURE

S.11 of the Public Interest Disclosure Act 1994 requires the Public Trustee to establish
and maintain procedures to facilitate disclosures about improper conduct or wrongdoing
by the office.

PTACT is subject to the JACS Public Interest Disclosure Policy. The policy seeks to provide
assistance to people who seek to disclose matters under the Act. Persons interested in
making a disclosure in respect to the Public Trustee may do so to the Executive Director -
Governance JACS or, if unavailable, through the JACS Internal Audit Committee.

No public interest disclosures were made during 2012-13.
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C.4 FREEDOM OF INFORMATION

STATEMENT UNDER S.7 FREEDOM OF INFORMATION ACT 1989

Establishment

PTACT incorporates the functions previously undertaken by the Curator of Estates of
Deceased Persons, as well as a full trustee service similar to those undertaken by trustee
corporations and Australian Public/State Trustees.

Functions

PTACT's principal functions are -

— Preparation of Wills where appointed as Executor.

— Preparation of Enduring Powers of Attorney where engaged as attorney for
financial management.

Estate Administration where appointed as executor or under letters of administration.
Trust Administration for minors or for those unable to manage their assets.
Financial Management for persons with a decision-making disability.
Funds administration/investment government and non-government trusts.
Asset management under the Confiscation of Criminal Assets Act 2003.

Managing specified unclaimed moneys.

N2 2 2 2N 27

Examination of accounts prepared by private financial managers appointed by ACAT.

— Administration of GreaterGood - The Capital Region Community Foundation.

Arrangements for external participation

The Public Trustee Investment Board provides direction on investment practice and funds
management. The Chief Finance Officer, ACT Courts Administration acts as external
representative and Chair on the Public Trustee’s Internal Audit Committee.

Categories of documents

The categories of documents held include -

— Deceased Estate files

— Enduring Powers of Attorney

— Files of persons whose property is managed under Powers of Attorney or Guardianship

and Management of Property Tribunal orders
Investment Board minutes

Tax return files

Trust files

Wills

NN N2



(This information is strictly confidential and is available only to persons with a legal right to
the information.)

Facilities for access

All Freedom of Information requests are directed to the Public Trustee.

STATEMENT UNDER S.8 FREEDOM OF INFORMATION ACT 1989

The following documents are used by or provided by the Public Trustee for the purposes of
making a decision or recommendation -

Current Determination of fees and commmissions

\%

Trust files *

Deceased Estate files*

Management (Order of ACAT] files*
Investment Board Agenda and Minutes
Income Tax files*

Wills/Powers of Attorney*

Unclaimed Moneys Records*

Confiscation of Criminal Assets files*

N 2 20 2 2N 2N 2N 2

Practice Manual and staff directions

v

(*Confidential and available only to authorised persons).

STATEMENT UNDER S.79 FREEDOM OF INFORMATION ACT 1989

During the reported year, no approaches were made to PTACT for access to records under the
Freedom of Information Act 1989.

A Freedom of Information Statement is contained in the Justice and Community Safety
Directorate’s Annual Report for 2012-13.
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C.5 INTERNAL ACCOUNTABILITY

SENIOR EXECUTIVE/MANAGEMENT

PTACT Management Committee - Sue La Peyre, Andrew Taylor (Public Trustee), Doug Gillespie, Joanne Thompson
(Toni Leiper - absent]

ANDREW TAYLOR
PUBLIC TRUSTEE/CHIEF EXECUTIVE

Andrew Taylor was re-appointed to the statutory office of Public Trustee in September 2010
for a term of 5 years. The Public Trustee has specific responsibilities as trustee established
by legislation and is responsible to the Director-General JACS.

Mr Taylor is Senior Member of the Public Trustee Investment Board, member of the Financial
Services Council of Australia, Secretary of the Australian Guardianship and Administration
Council and is past member of the ACT Ministerial Advisory Council on Ageing. He is trustee
for GreaterGood - The Capital Region Community Foundation and an immediate past Trustee
representing the Ministerial Council on the National Travel Compensation Fund Board of
Trustees (representing Tasmania, South Australia and the ACT). Mr Taylor is Executive
Sponsor for Respect Equity and Diversity and a Reconciliation Action Plan (RAP) Ambassador
in the JACS Directorate. Mr Taylor is appointed as Chair of the Official Visitors” Board under
the Official Visitors™ Act 2012 with effect from September 2013.

The Public Trustee’s responsibilities relative to PTACT's organisational/output structure are to -

— Lead and improve service delivery in Trustee administration.
— Effectively allocate budget, planning and resources.

— Deliver best practice trustee policies, practices and procedures.



— Ensure case management strategies meet the needs of clients and stakeholders.
— Minimise operational costs while maintaining a high level of client service.

— Ensure a high performance culture.

DOUG GILLESPIE
DEPUTY PUBLIC TRUSTEE

Doug Gillespie has 47 years experience in the trustee industry, including 23 years with PTACT.
His position has a strong technical focus on investment/funds management unclaimed money
and charitable trusts administration. He is responsible for annual client investment reviews
under trustee legislation and overseeing the administration of financial assets in estates,
trusts and financial management accounts.

Doug is an Associate of the Executor and Trustee Institute of Australia, a member of the
Financial Planning Association (ACT Chapter) and is a Senior Associate of the Financial
Services Institute of Australasia. He is the Public Trustee's representative on the board of
GreaterGood - The Capital Region Community Foundation, Chair of Trustees for the AFL
Canberra Foundation and is ACT Zone President of Rostrum Australia.

SUE LA PEYRE
MANAGER - TRUSTS

Sue La Peyre has been with the Public Trustee since 1989, and is a practising solicitor and
member of the ACT Law Society. Her responsibilities have a management, leadership and
staff development focus. Her position assumes a quality control function with the editing and
reviewing of work to ensure statutory compliance. Sue heads PTACT's Estates & Trusts Unit
and has responsibility for the administration of more complex Estates, Trusts and Wills.

Ms La Peyre has attained a Bachelor of Arts and a Bachelor of Laws at Sydney University.

JOANNE THOMPSON
MANAGER - FINANCE

Joanne Thompson was appointed as Manager-Finance in 2006 and has 23 years experience
with the Public Trustee and, prior to that, 5 years with a superannuation trustee company.
Joanne manages all Public Trustee accounting functions including office management,
government trust accounts, taxation, Property Officer functions and has responsibility for
financial reporting. She is also responsible for ensuring maximum return on cash investments.

Ms Thompson has attained a Diploma and an Advanced Diploma in Government
Financial Management.

TONI LEIPER
MANAGER - PERSONAL MANAGEMENT SERVICES

Toni Leiper has had a lengthy career with PTACT and was appointed as Manager-Financial
Management in 2006. She is responsible for overseeing and running the Unit. She has
extensive experience in Public Trustee administration and has overall responsibility for the
financial and property affairs of represented clients.
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REMUNERATION

The Public Trustee is remunerated in accordance with a Determination of the Remuneration
Tribunal as an ACT Government Executive. PTACT's staff members are remunerated in
accordance with the JACS Enterprise Agreement 2071-13.

PUBLIC TRUSTEE INVESTMENT BOARD

The Public Trustee Investment Board was established under the Public Trustee Act 1925 and
advises the Public Trustee on investment matters and strategy. The Board has no governance
responsibilities and does not provide advice to the Minister. A full report on the Public Trustee
Investment Board is separately provided in this section of the Annual Report.

Public Trustee Investment Board - Andrew Taylor (Senior Member), Patrick McAuliffe, Glenys Roper,
Tom Babic and Christine Goode

INTERNAL AUDIT COMMITTEE

The Public Trustee’s Internal Audit Committee manages and reviews all aspects of risk to the
Public Trustee.

PUBLIC TRUSTEE MANAGEMENT COMMITTEE

The Public Trustee’'s Management Committee focuses on -

— Implementing the Public Trustee’s Business Plan.

— Public Trustee Investment Management Advisory issues, setting direction, approving
investment and reviewing and endorsing asset allocations under the prudent person
investment principle.

— Risk Management complementing the audit and management advisory functions.

— Resource Management providing support and advice to the Public Trustee on the
management and operations of the office.



The Public Trustee’s Organisation Chart is at Part A1 of this report.

BUSINESS PLANNING

PTACT prepares a Business Plan at the commencement of each financial year as well as a
Statement of Intent with the ACT Treasurer. PTACT reports against its Business Plan during
the year through Status Reports to ACT Treasury as well as through quarterly meetings with
the Deputy Director-General JACS.

PTACT also prepares a Management Discussion and Analysis (MDA] at the close of each
quarter providing an overview of the previous period of operation.

INDEPENDENT ADVICE

PTACT engaged PricewaterhouseCoopers (PwC] in February 2011 as its external financial
markets consultant. PwC provides appropriate independent advice to the Public Trustee and
the Public Trustee Investment Board in respect to fund and fund manager performance,
investments, asset allocation and risk profiles.

PTACT's Investment Board comprises one government and three non-government members
who provide independent advice and guidance on investment matters.

PTACT engaged KPMG to review PTACT's Fraud, Corruption and Risk Mitigation Framework
and to provide fraud awareness training to all staff in August 2013,

LEGAL ADVICE

By arrangement with the ACT Government Solicitor, PTACT employs two practicing solicitors.

The Public Trustee also takes advice from the ACT Government Solicitor and, in client
matters, through the private sector. Australian Public Trustees have also, on occasions,
collaborated to take advice in respect to client matters eg death and disability cover in
superannuation policies and whether Public Trustees can be removed as trustee of a
charitable trust for breach of regulations.

DELEGATIONS

Financial delegations are established under the Public Trustee Act 1985, the Financial
Management Act 1996 and the Audit Act 1989. Delegations are reviewed each financial year.
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TAC

PUBLIC TRUSTEE FOR THE ACT
PUBLIC TRUSTEE INVESTMENT BOARD

ANNUAL REPORT 2012-13

| am pleasad o report on the actvities of the Public Trustee Investmant
Board for 2012-13.

THE BOARD
The Public Trustee Investment Board [the Board] was established under
S48 of the Public Trusiee Act 1985 [the Act).

The Board provides expertise to ensure best praclice in financial and risk
management on =
= irvestment strategies concerning moneys held in the comrman
funds or otherwise available for investment;
+ core financial areas related to the development and managernent
of the commeon funds on behalf of Public Trustee client investors;
= distribution of income; and
« aspects of policy and its implamentatiosn to enswre that it complies
with the Public Trustee Act 1985and the Trustee Act 1925

MEMBERSHIP

Under the Act, the Board consisis of the Public Trustes as Senior Mamber,
and al least two other members appointed by the Minister for 3 term not
longer than three years. Members are appointed on an honorary basis.

The Board consists of the Public Trustee and four members, including one
member representing the Chief Minister and Treasury Directorate. To
mitigate the patential for all positions to be vacated simultansously,
appointments are made on a staggered basis,

The membership of the board during 20012-13 was a3 follows-

Andrew Taylor - Semnior Member

Torn Babic = Expires 3 March 2016
Christing Goode - Expires 3 March 2015
Patrick Mcauliffe - Expires 3 March 2014
Glenys Roper = Expires 3 March 2014

Mr Tom Babic has expertise in financial planning and investment. Mr
Babic is the principal of consulting firm Ascent Consulting Group,
providing advice on market research, corporate strategy, business
development and procurement management. From 1997-2005, Mr Babic
was Managing Director of Westpeak Global Advisors, and from 1971-19%7
he was Senior Portfolic Manager, Total Risk Management, Commonwealth
Funds Management. Mr Babic has a Bachelor of Commerce (Deakin




University] and a Certificate in Financial Planning [Securities Institute].

Ms Glenys Roper is Director of Roex Managemenl, providing business and
management advice. From 1957-2000, Ms Roper was Chief Executive for
the Office of Government Online, responsible for federal gowernment
strategy for electronic service delivery and ‘back end’ processing. Prior to
that, she held a number of CED and execulive positions in the Australian
Public Service. Ms Roper is a currently Chair, ACT Long Service Leave
Authonty Board: Trustee/Director, AvSuper; and, Director, Aspen
Corporate Medical Oplions. Ms Roper is also Chair and Member of a
number of Risk and Audit Committees of Government agencias.

Ms Christine Goode PSM has had 34 years experience with the Australian
Public Service. Ms Goode has extensive experience in transport,
communications, finance and executive management, working at Deputy
Secretary and Chief Executive Officer levels. Since retiring in 2002, Ms
Goode has held Board appointments with Airservices Australia, State
Super Financial Services Ltd, and Mational Foundation for Australian
Women Ltd, as well as chairing Comcare's Audit Committee for 3 years.
She is currently a Trustee Director of AvSuper Pty Lid.

Mr Patrick McAuliffe is the Director, Investment Branch, ACT Chief
Minister and Treasury Directorate. Mr Mchuliffe is responsible for leading
the development and implementation of key investment policies and
strategies for the ACT Government’s financial imeestment portiolios. Mr
Mehuliffe’s is also responsible for the management and funding of the
Government’s borrowing program and the Government's unfunded defined
benefit superannuation labiliies. Mr McAulile brings 8 wealth of
knowledge and experience in investment and funds management to the
Board,

ASSET CONSULTANT

PTACT appointed PricewaterhouseCoopers [PwCl in February 2011 1o
provide asset/markets consultancy services 1o the Board including
quarterly reports. PwC was contracted to undertake a review of PTACT's
imvestment and risk management and presented its report to the Board in
February 20012, The recommendations in the report hawe been
substantially implemented.

THE YEAR IN REVIEW

The board oversaw a year of good performance for the PTACT common
funds, reflecting the scund recovery of the market with some easing
during the June end of year quarter. While capital recovery has been
strong, income return was weaker due to the prevailing low interest rates
and safter company dvidends. However, coming from a strengthened
capital base will add value for PTACT clients invested through the cormmon
fund risk models of Income Stable, Balanced and Growth, Owverall, the
board monitored an encouraging financial year finishing on a positive note
for all common fund investors.
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ATTENDANCE TABLE
Member 200812 [19.11.2 _ﬂ%ﬁ 21.05.13
Andrew Taylor 3 V
Tom Babic Yy N ¥ ¥
Glenys Roper y y ¥ X
Christine Goode k| v | |
Mr Patrick McAuliffe il Wy 'l ¥

OUTCOMES

During the year, Mr Tom Babic and Mr Patrick McAuliffe were re-
appointed for further terms of three years expiring 3 March 2014.

The Board considered a range of issues during the year including -

# The continuing appropriateness of an active fund manager for
PTACT s Australian Equities Fund.

¢ Whether PTACT s Australian Equities Fund should remain as a
segregated fund or mowe to a mandaled account.

¢ The effect on client imvestrments in Lhe event of transfer to a
mandaled account.

* PTACT's Australian Equities Fund Manager, Tyndall's investment
timeframe becoming shorter frem a 3 year+ focus to a & month
focus,

Advice was sought from -

* PwC in respect to the appropriateness of FTACT retaining an active

fund manager for the Public Trustee's Australian Egquities Fund.

+ PwC in response to concerns about Tyndall's investment time

frame becoming shorter from a 3 years focus to a & month focus.

& Certus Law as to the ability of the Public Trustee establish self-
managed superannuation funds for its superannuation clients.
Tyndall in respect to a possible mowve from the current segregated
fund arrangement to a pooled wholesale trust and a possible
transfer of the mandated account with Tyndall.

PwC in respect to the compatibility of benchmarks used in their

guarterty report with reports provided by the fund managers.

& Australian Taxation Office as to whether there was any impediment
to PTACT acting as trustee for self-managed superannuation
funds.

Key decisions made by PTACT on the basis of Board advice were -

= That the benefits of active managerment for the Australian Equities
Fund were insulficient to justify the added risk and to keep the fund
under close scrutiny with a view to moving to an index manager.

+ The fees and extra administration associated with the Australian
Equities Fund may no longer warrant a mandated fund.

» To drop the cash rate paid by PTACT through four gquarterly
adjustments from 4.50% on 1 July 2012 to 3.00% at 30 June 2013




LODKING FORWARD

| record my thanks to Board members Christine Goode, Glenys Roper, Tom
Babic, and Patrick McAuliffe together with Senior Deputy Public Trustee
Doug Gillespie, Deputy Public Trustee & Finance Manager, Joanne
Thompson and PTACT Investments Officer David Stenhouse as well as
PricewaterhouseCoopers for their valuable advice and contribution to the
Board duging 201213,
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C.6 HUMAN RESOURCE PERFORMANCE

PTACT's human resource performance accords with the following priorities derived from the
priorities in the “Canberra Plan - Towards the Second Century”.

DELIVERING FOR THE FUTURE

PTACT's core responsibilities are intrinsically tied to delivering for the future. In the
preparation of Wills, PTACT assists clients to make appropriate decisions in the event of their
death. Additionally, PTACT prepares Enduring Powers of Attorney, helping Canberrans to
make appropriate plans and arrangements in the event of their loss of capacity. Our financial
management and trusts services seek to ensure that client money is appropriately managed
so that they have sufficient funds to enjoy a meaningful and quality life.

The ACT's cohort of older persons in rapidly increasing with a commensurate increase in
the demand for services provided to older persons. Strategically, PTACT seeks to develop its
business and commercial activities to ensure adequate funding to subsidise its Community
Service Obligations.

Through GreaterGood - The Capital Region Community Foundation, PTACT provides funding
solutions for charities in perpetuity.

STRENGTHENING ORGANISATIONAL RESILIENCE

PTACT's business development activities and funds management policies and practices
have enabled PTACT to recover well since the Global Financial Crisis. PTACT's clients
require some degree of certainty that their funds are preserved and prudently invested to
provide a degree of resilience to risk. PTACT categorises and groups its funds management
clients into risk profiles to ensure rigorous and appropriate investment solutions to meet
the demands of their circumstances. The recent independent Review of Investment
Strategy and Risk Management conducted by PWC indicates that PTACT's Investment
Strategy is appropriate for the next 3-4 years.

SUSTAINING COMMUNITY CONFIDENCE

PTACT provides its services directly to the Canberra Community. Community confidence

in our services and products is fundamental and client sentiment is routinely surveyed.
Complaints and Ombudsman referrals are rigorously investigated and responded to by the
Public Trustee. PTACT provides editorials through the Canberra Times and the Canberra
Chronicle every month seeking to inform and educate the Canberra community in trust and
succession matters. The office is also active in achieving financial support for local charity
through GreaterGood, our community foundation, by “linking good people with good causes”.

WORKING COLLABORATIVELY

PTACT has strong industry and community links both at local and national levels. We work
collaboratively as members of the Financial Services Council of Australia (FSC), Australian
Guardianship and Administration Council (AGAC) and Australian Public Trustees” Forum.
We have a close working relationship with the Public Advocate of the ACT and the ACT Civil
and Administrative Tribunal (ACAT) in the interests of our financial management clients.



PTACT works closely with the JACS Directorate to contribute to the Directorate’s strategies and
outcomes. PTACT engages with the ACT Office for Ageing by sponsoring Life’'s Reflections and

the Silver Screen Film Festival each year. PTACT is a member of the ACT Council on the Ageing
and actively contributes to Seniors Week activities through annual seminars and sponsorships.

ENHANCING SKILL AND CAPABILITIES

PTACT is a learning organisation and provides excellent opportunities for its staff to access
contemporary industry training. We have invested in technology to facilitate better use of
staffing resources and to improve capability across our product and service range.

PTACT seeks to attract people with qualifications/skills and personal qualities
commensurate with the needs of the organisation. Given the consumer-driven demand for
PTACT s services, it is vital that PTACT has the flexibility to grow as demand dictates and
within the budgetary context. Succession planning is vital to PTACT given the age profile
and skill sets of its senior managers. Skill development and a strong training budget is
fundamental to succession planning.

C.7 STAFFING PROFILE

OUR STAFFING PROFILE

Full Time Equivalent Staff and Headcount

FEMALE MALE
FTE by Gender 25.8 13
Headcount by Gender 28 13
% of Workforce 68.3% 31.7%

Classifications

CLASSIFICATION GROUP FEMALE MALE TOTAL
Administrative Officers 24 9 33
Executive Officers . 1 1
Legal Officers 1 1 2
Senior Officers 3 2 5
TOTAL 28 13 41
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Employment Category by Gender

EMPLOYMENT CATEGORY FEMALE MALE TOTAL
Casual - - -
Permanent Full-time 22 M 33
Permanent Part-time 4 - 4
Temporary Full-time 1 2 3

Temporary Part-time - - -

TOTAL 28 13 41

Average Length of Service by Age by Gender

AVERAGE PRE BABY BABY GENERATION  GENERATION TOTAL
LENGTH BOOMERS BOOMERS X Y

OF SERVICE - " - y - y - . - »
0-2 - - 3 - 2 1 2 1 7

2-4 - - 3 1 1 ; _ ] L

4-6 _ _ 4 ] ) ) ] ) .

6-8 _ _ | ] ] ] ) ] 1

8-10 _ _ 3 ] 1 1 ] 1 .

10-12 _ _ ) ] 1 ] ] 1 5

12-14 _ _ . | ] ] ] ] ]

14+ years - - 3 2 ) ) . i 3

Average Length of Service by Gender

GENDER AVERAGE LENGTH OF SERVICE
Female 7.3
Male 9.7
Total 8.1




Age Profile

AGE GROUP FEMALE MALE TOTAL w
3

&20 1 . 1 S

21-25 - - - 2
m

26-30 1 3 4 g
@

31-35 1 4 5 3
m

34-40 4 - 4 >
4

4145 1 2 3 o
o
-

46-50 6 - 6 3
=<

51-55 5 i 6 =
(73]
m

56-60 6 1 7 o
x
m

61-65 3 2 5 3
=

65-69 . . . =
@

70+ . . -

Agency Profile

BRANCH/DIVISION FTE HEADCOUNT

PUBLIC TRUSTEE FOR ACT 38.8 41

Total 38.8 41

Agency Profile by Employment Type

BRANCH/DIVISION PERMANENT TEMPORARY CASUAL
PUBLIC TRUSTEE FOR ACT 38 3 -
Total 38 3 -
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Equity and Workplace Diversity

A B C

ABORIGINAL CULTURALLY & PEOPLEWITH EMPLOYEES  WOMEN

AND/OR LINGUISTICALLY A DISABILITY WHO
TORRES STRAIT DIVERSE IDENTIFIED IN
ISLANDER A, B OR C*

Headcount - 7 - 7 28
0,
il - 17.1% - 17.1% 68.30%

Staff

EMPLOYMENT ARRANGEMENTS

PTACT's staff members are engaged under the Public Sector Management Act 1994, as varied
by the JACS Enterprise Agreement 2011-13.

C.8 LEARNING AND DEVELOPMENT

TRAINING

The major part of PTACT's learning strategy is provided through on-the-job experience with
around 30% coming from exposure to peers, coaches and mentors as well as formal education.



PTACT also access significant training through programs provided by JACS. This training is
vital to PTACT staff as public servants in the JACS Directorate consistent with that available to
all JACS staff.

PTACT s staff have completed training in the ACT Government's Respect, Equity and
Diversity Framework through Bullying and Harassment seminars as well as cross-cultural
awareness training.

PTACT's Practice Manual continues to be a “work in progress” to provide a uniform practice
resource for staff and management.

Continuing Legal and Taxation education is provided to our professional staff to meet the
demands of an increasingly complex legal/accounting/tax environment, and to complement
our management of risk. Several staff members are receiving study assistance in the
completion of their professional studies.

Formal industry training is presently sourced through collaboration between the Financial
Services Council of Australia and the University of Western Sydney as well as the Financial
Services Institute of Australasia.

During the reported year, approximately $40,000 was spent towards staff training. In addition
some $15,000 of training was provided by the JACS Directorate.

The “Training Wheels” program is an outcome of PTACT's Continuous Improvement Group.
Under the program, PTACT conducts regular training sessions on a range of subjects
predominantly by staff within the office in their area of expertise. External presenters are
also invited.

The following table sets out Learning and Development opportunities provided to PTACT staff -

INITIATIVE PARTICIPANTS

Changes to Intestacy Law 2

Training Wheels Program -

- Understanding Land Titles 16
- Tax Portal Training 20
- Reconciliation Action Plan 26
- Mental Health (ACT Mental Health 15
- Respecting Patient Choices 13
-Ombudsman awareness training 13
Excel 2007/2010 Beginner 4
Financial Services Council Parliamentary Series 1
Inductions - JACS 2
Bullying & Harassment Awareness 10
Managing Workplace Bullying & Harassment 1
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INITIATIVE

PARTICIPANTS

Professional Development Programs

Professional Ethics and Risk Management

Managing Your Time

Outlook 2007/2010 - Beginner/Intermediate

NTAA Tax Hotspots |l

Personal Achievement and Development Planning session

Private Seminars and Talks

Skills & Strategies for Difficult calls

Word Intermediate

Superannuation and Wills

Tips and Traps - Powers of Attorney

Word 2007/2010 Beginner

Certificate IV in Government (Project Management) Program

Certificate IV in Financial Services (Personal Trust Administration) -

- Administer a Complex Trust

- Administer a Complex Estate

- Administer an Intestate Estate

- Administer a Non Complex Estate

- Administer a Non Complex Trust

- Establish Powers of Attorney

- Establish Entitlements to an Intestate Estate

- Administer Powers of Attorney

LN — s N =

ACT Law Society -

- Conflict of Interest

- Mediation

- Introduction to Human Rights
- Good Will Drafting

- Risk Management

- Update Property Law

- Tax Traps

- Statutory Interpretation

- Pick and Mix Intensive

- Time Mastery

—_, s s s s s g N NN

First Aid Training

Aboriginal & Torres Strait Islander Awareness training




INITIATIVE PARTICIPANTS

Fraud & Ethics Awareness training 7
Work Place Safety 1
Diploma of Government 2
Cert 111 & 1V in Accounting 1
Strategic Management in Accounting 1
Public Speaking for Women 2
Planning Day 37

PERFORMANCE MANAGEMENT

PTACT's Personal Achievement and Development Plan (PADP] was introduced in 2007 to
address capability issues. The plan uses the JACS PADP scheme to support and develop
capability at an individual level.

Managers of PTACT's business units undertake audits of work completion in accordance with
accepted industry standards eg completion of estates and lodgement of income tax returns
within the acceptable/prescribed timeframes.

C.9 WORKPLACE HEALTH AND SAFETY

PTACT has developed a Workplace Health and Safety and Injury Management Strategy as part
of its risk management framework. The JACS Annual Report includes PTACT statistics in
respect to S.171 & 172 of the Work Safety Act 2008.

PTACT has two Workplace Health and Safety representatives. Under PTACT's Workplace
Health and Safety and Injury Management Strategy, the following health and safety initiatives
were undertaken in 2012-13 -

— Annual check and test of all duress alarms - a 3-monthly audit has been implemented
with a contractor.

Ergonomic seating provided to suit the individual needs of staff as required.
Hazardous Chemicals Substance Register maintained.

Regular workplace inspections to cover all areas of identified risk.

Influenza Vaccine administered to 27 PTACT staff.

Tested and tagged all electrical appliances.

Regular blood donations by two staff.

First Aid Kit inspected and replenished.

Fire safety audit & fire evacuations.

N 0 20 2 2N 2N N 2N 7

Tested smoke alarms and sprinklers.
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— AL PTACT staff have now undertaken bullying and harassment training.
— Pest extermination for office premises.

— Two reimbursements made for staff eye-testing and 17 claims for reimbursement of
health and well-being initiatives.

The table below sets out PTACT's Incident Summary for 2012-13 based upon information
provided by the Workplace Injury Performance Unit of Chief Ministers Directorate.

STATUTORY SECTION 38 INCIDENTS MINOR LOST TIME TOTAL ALL
OFFICE NOTIFIABLE WITHOUT INJURIES INJURIES INCIDENTS
INCIDENTS INJURY

Public Trustee
for the ACT

During the year no accidents or dangerous occurrences requiring the giving of notices under
S. 38, 171 & 172 of the Work Safety Act 2008 were reported.

The annual workers” compensation premium rate for 2013-14 is 1.82% and the total premium
amount for 2013-14 is $60,094, representing a marginal decrease on the premium rate of
2.27% and the premium amount of $61,335 for 2012-13. This compares favourably with the
ACTPS premium rate of 4.39%.

The premium rate, for the first time includes a .21% deficit levy to be applied on an ongoing
basis. PTACT has been advised that the Comcare Scheme is running at a considerable deficit,
due to adverse investment returns, changed economic assumptions and increasing long term
claim costs. The deficit levy aims to return the scheme to surplus within ten years.

C.10 WORKPLACE RELATIONS
This has been covered in the JACS Annual Report 2012-13.

The following tables set our PTACT's SEA and AWA arrangements -

DESCRIPTION NO. OF NO. OF TOTAL TOTAL
INDIVIDUAL GROUP EMPLOYEES
SEAS SEAS COVERED BY
GROUP SEAS**
A B c (A-C)
SEAs
Number of SEAs as at 30 June 2013 1 Nil Nil 1
Number of SEAs entered into during 1 Nil Nil 1
period
Number of SEAs terminated during Nil Nil Nil Nil

period




DESCRIPTION NO. OF NO. OF TOTAL TOTAL

INDIVIDUAL GROUP EMPLOYEES
SEAS SEAS COVERED BY
GROUP SEAS**
A B C (A-C)
The number of SEAs providing for
privately plated vehicles as at 30 June Nil Nil Nil Nil
2012
Number of SEAs for employees who
have transferred from AWAs during Nil Nil Nil Nil
period
AWAs
Number of AWAs as at 30 June 2013 Nil Nil Nil Nil
Number of AWAs terminated/lapsed
(including formal termination and . . . .
those that have lapsed due to staff Nit Nit Nit Nit
departures)
CLASSIF. RANGE REMUN AS 30 6.2013
Individual and Group SEAs SOG Grade B $143,311.00
AWAs (includes AWAs ceased during Nil Nil

period)

C.11 HUMAN RIGHTS ACT 2004

TRAINING
No human rights training was provided to PTACT staff during the reported year.

INFORMATION

Qur staff members embrace the new ACT Public Service values and signature behaviours of
respect, integrity, collaboration and innovation. PTACT's Staff Code of Conduct establishes
expected standards of behaviour for staff including -

— treating members of the public and work colleagues with the highest level of courtesy
and sensitivity to their rights; and

— refraining from engaging in or condoning sexual harassment or discrimination on the
basis of gender, transgender, marital status, pregnancy, sexual preference, disability,
age, race, religion, political conviction or carer’s responsibilities.

The Public Trustee is currently participating in a review of human rights protection agencies
within JACS to examine whether existing arrangements meet the needs of ACT citizens and to
ensure that human rights are protected.
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LIAISON
PTACT is a member of the Australian Guardianship and Administration Council (AGAC].

Through AGAC, PTACT made representations to government in respect to a number of issues
affecting personal rights including -

— National Disability Insurance Scheme (NDIS);
Submission to the Senate Enquiry into Aged Care Legislative Reform;

Submission to Australian Federal Police re Pace Alerts; and

N 2

Submission to Department of Foreign Affairs on passport fraud involving
disabled persons.

REVIEWS

Through AGAC, PTACT is apprised of and influences human rights issues relating to
Guardianship, Administration and Public Trustee matters in other Australian and international
jurisdictions.

PTACT continues to work with AGAC to remove legislative barriers caused by the failure of
jurisdictions to recognise each other’s Enduring Powers of Attorney (EPA). AGAC is also
seeking to influence the Smartraveller website by including information about services to
travellers who become unwell whilst overseas and who may need repatriation.

LITIGATION

The Public Trustee is appointed as Financial Manager by the Guardianship and Management
of Property Tribunal for persons with impaired decision-making ability in approximately

50% of cases. This appointment brings with it a discipline to constantly balance the need

for intervention in people’s lives against their perceived wishes. PTACT seeks to impose the
minimal impact necessary, mindful of their rights and we encourage and assist them to live in
the general community as independently as possible.

PTACT acts in a range of capacities, where it is necessary to protect the rights of persons
either with an age or intellectual disability. Additionally, as executor, the Public Trustee
acts to protect the interests of the testator. Our responsibilities involve legal representation
for clients.

During the year, PTACT litigated in respect to issues such as -

— new or existing financial management orders by ACAT;
— the defence of its role as executor; and

— the making of Personal Protection (Workplace) Orders to protect PTACT staff.

C.12 STRATEGIC BUSHFIRE MANAGEMENT PLAN

This section is not relevant to PTACT's operations.



C.13 STRATEGIC ASSET MANAGEMENT

NON-GOVERNMENT ASSETS

The Public Trustee manages significant non-government assets in its capacity as Trustee.
These assets are not reported, as they are not within the scope of this requirement.

GOVERNMENT ASSETS

During 2012-13 no significant assets were added to, or removed from, the Public Trustee’s
corporate assets register.

VEHICLE

The only government asset directly managed by the Public Trustee is a commercial van
which was valued at $9,000.00 in June 2013. This asset is internally managed in respect to
insurance and maintenance and will not need replacing for several years. PTACT carried out
minor repairs and maintenance in addition to scheduled servicing during the year. The van is
insured through ACTIA.

WAREHOUSE

PTACT has title to a warehouse at 50-52 Grimwade Circuit, Mitchell. The asset is a trust
asset and is unencumbered. The warehouse is used to store client effects relating to
deceased estates and financial management clients. The warehouse may also be used to
store confiscated criminal assets awaiting liquidation. The warehouse is part of a unit title
development consisting of four units. Building insurance is sourced through the owners’
corporation.

The warehouse was inspected and valued in June 2013 by Herron Todd White at
$290,000.00. Revaluation is conducted on a three-yearly basis. The warehouse contains no
hazardous materials.

OFFICE ACCOMMODATION

PTACT employs 41 staff accommodated in 620 m? on the Ground Floor, 221 London Circuit,
Canberra City.

C.14 CAPITAL WORKS

No Capital Works were undertaken during 2012-13.

C.15 GOVERNMENT CONTRACTING

PROCUREMENT PRINCIPLES AND PROCESSES

PTACT did not undertake any procurement activities during the reported year.
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EXTERNAL SOURCES OF LABOUR AND SERVICES
Contracts currently entered into and continuing include -
— PricewaterhouseCooper [PWC) for services as asset/markets consultant following

signing of a Letter of Engagement in February 2011~ Cost per report is $5,500 and four
reports were provided during the year.

— Vanguard Investments Australia - Contract for the supply of Fund Manager Services
in connection with PTACT's International Equities Fund and Listed Property Fund. Fee
confirmed at 9 basis points — Accessed under existing contract with ACT Treasury.

— Tasman Asset Management Limited trading as Tyndall for services as Fund Manager
for Australian Equities Common Fund - Rate .66% - contract dated November 2005

— BNP Paribas (formerly Asteron) - for custodian services in respect to the Public
Trustee’s Australian Equities Fund - Rate .1% - Contract dated November 2005.

— Ultradata for use under licence and technical support of the TACT trust accounting
business system.

— DPL - licence fees of $24,043.17 for ongoing use of the Chameleon Wills
Drafting Software.

— |1 & H Development - for contract fees of $30,000 for development of the unclaimed
money database

INTEREST PAID ON COMMERCIAL ACCOUNTS

No interest was paid under Part 4 of the Government Procurement Act 2001.

C.16 COMMUNITY GRANTS, ASSISTANCE, SPONSORSHIP

ORGANISATION/ PROJECT DESCRIPTION/ OUTCOMES AMOUNT
RECIPIENT PROCESS/PERIOD OF TIME

ENGAGED
ACT Office for Life's Reflection - Senior's Week  Engage with Seniors, a $4.000
Ageing - March 2013 - one week. major PTACT client group. '
ACT Office for Silver Screen Film Festival Engage with Seniors, a $2.200
Ageing major PTACT client group. '
JACS4GreaterGood  Justice and Community Safety Reflects PTACT's community

Workplace Giving Scheme - engagement - invests in

benefits charity in the ACT a major potential source $5,000

Region - one year. of income for PTACT and

charitable causes in the ACT

C.17 TERRITORY RECORDS

PTACT's Records Disposal Schedule is available at:



http://www.legislation.act.gov.au/ni/2006-30/default.asp. A records management framework
has been implemented in accordance with the schedule.

Two PTACT staff attended training in Records Management during the reported year.

A declaration under S.28 of the Territory Records Act 2002 has been granted to prevent
public access to PTACT's client files including client files of the former Curator of Estates of
Deceased Persons. The application was granted on 4 July 2008 (Exemption no 97). PTACT
will however provide access to a person to search their own records for the purposes of
establishing links with their Aboriginal and Torres Strait Islander Heritage.

The following table sets out details of PTACT's Records Disposal Schedule -

RECORDS DISPOSAL SCHEDULE NAME EFFECTIVE YEAR AND NOTIFIABLE
INSTRUMENT NO.

PTACT Records Disposal Schedule February 2006 NI 2006-30

C.18 COMMISSIONER FOR THE ENVIRONMENT

S.23 of the Commissioner for the Environment Act 1993 requires the Public Trustee to
report on -
— requests for staff to assist in the preparation of the State of the Environment Report;
— assistance provided in response to such a request;

— investigations carried out by the Commissioner for Sustainability and the Environment
of any activities carried out by the agency; and

— recommendations made by the Commissioner following an investigation of the
agency’s activities, and any actions taken in response to those recommendations.

No requests were made under the Act and no assistance was provided. No investigations
concerning the Public Trustee were made by the Commissioner.

C.19 ECOLOGICALLY SUSTAINABLE DEVELOPMENT

Reported as part of the JACS Annual Report.

PTACT joined the ACTSmart Office Program on 5 July 2010 and was accredited on 24 July
2013. Three audits have now been completed with the results of the first and most recent
indicated in the charts below.
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First Audit Composition Latest Audit Composition

Landfill - 22% Landfill - 19%

Paper - 52% Paper - 28%

Cardboard - 0% Cardboard - 7%

Secure - 26% Secure - 14%

Mixed - 0% Mixed - 19%

O 0 N[N

O 0 N[N

Organic - 0% Organic - 13%

The audits indicate that PTACT has had a 25% reduction in waste to landfill and a 54%
reduction in paper waste and a 52% decrease in secure paper waste.

C.20 CLIMATE CHANGE AND GREENHOUSE GAS REDUCTION POLICIES
AND PROGRAMS

Reported as part of the JACS Annual Report.

C.21 ABORIGINAL AND TORRES STRAIT ISLANDER REPORTING

ANNUAL PROGRESS AGAINST PERFORMANCE INDICATORS

PTACT seeks to ensure that community members enjoy the same level of access to our
services regardless of economic or cultural considerations. In delivering our services we
exercise compassion by partial or full waiver of fees and charges on the basis of hardship.

PTACT has Community Service Obligations for members of the community under a
disadvantage. These services include drafting Wills and Enduring Powers of Attorney and
administration of deceased estates.

The Public Trustee is a continuing member of the JACS Reconciliation Action Plan (RAP)
working group, a JACS RAP Ambassador and undertakes the role of JACS Executive Sponsor
for Respect Equity and Diversity.

PTACT continues to collaborate with all Australian Public Trustees and The University of
Queensland in an ARC Linkage Grant study “Families and generational asset transfers: making
and challenging Wills in contemporary Australia“. The study is being conducted over four years
and will consider a number of issues relevant to succession for indigenous Australians.

During the year, PTACT established and published a Fact Sheet titled “Wills for Aboriginal
and Torres Strait Islander People”. A link was also created on the PTACT website to the
“"Aboriginal Wills Handbook", a publication by Professor Prue Vines [UNSW].




C.22 ACT MULTICULTURAL STRATEGY 2010-2013

PTACT's progress against focus areas contained in the ACT Multicultural Strategy 2010-2013

is as follows -

FOCUS AREA

PROGRESS

Languages

PTACT uses plain English in its website and brochures and has
included appropriate aids to assist in accessing interpreting
services.

PTACT translated its top four Fact Sheets into five non-English
languages advised by the ABS. The Fact Sheets will be published
to the PTACT website in 2013-14.

Children and Young People

PTACT acts as trustee for a number of minors. In doing so we
respect their rights and needs and prudently manage any assets
entrusted to us for their care and development.

Older People and Aged Care

PTACT makes presentations to older people in multicultural
communities on the importance of having an up to date Will and an
Enduring Power of Attorney.

Women

PTACT provides free Wills to women attending our Wills, Estates
and Enduring Power of Attorney seminars during March and
October.

Refugees, Asylum Seekers
and Humanitarian Entrants

PTACT provides services at no cost to persons holding an ACT
Services Access Card.

Intercultural Harmony and
Religious Acceptance

PTACT provides a number of information seminars to people of
diverse cultural and religious groups.

C.23 ACT STRATEGIC PLAN FOR POSITIVE AGEING 2010-14

PTACT addressed community groups on 21 occasions during the year in respect to the
importance of having an up to date Will and Enduring Power of Attorney. Additionally public
seminars were held in October 2012 during Wills Week and in March 2013 during Seniors
Week. PTACT offers a free will-making service to those in attendance.

PTACT is also represented on the Elder Law Committee of the ACT Law Society which meets

on a monthly basis.
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C.24 ACT WOMEN’S PLAN 2010-2015

The Public Trustee's response, against objectives identified in the ACT Women's Plan Action
Plan 2010-2015, is as follows -

ECONOMIC

SOCIAL

ENVIRONMENTAL

Strategic outcome

Women and girls equally and
fully participate in and benefit
from the ACT economy

Strategic outcome

Women and girls equally and
fully participate in sustaining
their families and communities
and enjoy community inclusion
and wellbeing.

Strategic outcome

Women and girls equally and
fully participate in planning
and sharing an accessible
and sustainable city.

Priority areas

Responsive education,
training and lifelong learning

Flexible workplaces

Economic independence and
opportunities

Leadership and decision making

Priority areas

¢ Safe and respectful
relationships

e (Good health and wellbeing
e Safe and accessible housing

Priority areas

¢ Safe and responsive
transport and urban
planning

e Sustainable environment




ECONOMIC

SOCIAL

ENVIRONMENTAL

Indicators of Progress

Education & training pathways
for women and girls

* Professional training and
study assistance for female
staff.

* Increased opportunities for
the advancement of women in
the workforce

Increased economic leadership

and decision-making

opportunities for women and

girls

e Three out of four Deputy
Public Trustees are female.

¢ Ratio of female to male staff
is 2:1 - a large proportion of
decision-making in respect to
client and financial matters is
made by female staff

e The GreaterGood Board and
PTACT Investment Board have
gender balanced membership

Improved financial equity

e PTACT's female staff enjoys
total equity with male
employees.

Indicators of Progress

Recognition of women and girls’
contribution to the community

e Nomination and award of a
number of female staff in the
2013 JACS Director-General's
Awards

e PTACT's female staff provide
regular presentations to
community groups on the
importance of having an up to
date Will and Enduring Power
of Attorney

Affordable and accessible gender
and culturally sensitive services

e PTACT addresses women's and
ethnic representative groups
on the above services.

e Pathways for women
experiencing disadvantage,
social exclusion and isolation

e PTACT acts as advocate and
financial manager for women
who have lost decision-making
ability and acts as attorney for
women under EPA

Addressing violence against
women and their children and
protection and support for
victims.

e PTACT has no program in
place however contributes to
JACS Directorate outcomes in
this regard.

e The Public Trustee has a
female RED Contact Officeris
appointed as JACS RED Exec.
Sponsor.

Indicators of Progress

Available opportunities

for women and girls in
decisions about urban
planning, transport and the
environment

¢ Not applicable

Consideration towards
women and girls” safety,
security and accessibility
when designing, building or
retrofitting public facilities.

e Not applicable.
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C.25 MODEL LITIGANT GUIDELINES

PTACT does not undertake litigation in respect to government matters however litigation is
undertaken on behalf of our trust, estate and financial management clients.

Arrangements have been made with the Public Trustee’s panel of legal service providers to
ensure that they are aware of the Law Officer (Model Litigant] Guidelines 2010 and apply them
in the representation of the Public Trustee and its clients.

C.26 NOTICES OF NON-COMPLIANCE

Not relevant to PTACT's operations.



PUBLIC TRUSTEE

FOR THE AUSTRALIAN CAPITAL TERRITORY

ANNEXURE
FINANCIAL STATEMENTS
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7 @Aﬂ
ACT AUDITOR-GENERAL'S OFFICE

REPORT OF FACTUAL FINDINGS
PUBLIC TRUSTEE FOR THE ACT

To the Members of the ACT Legislative Assembly

Report on the statement of performance

The statement of performance of the Public Trustee for the ACT (the Public Trustea]
for the year ended 30 June 2013 has been reviewed,

Responsibility for the statement of performance

The Chief Executive Officer of the Public Trustes is responsible for the preparation
and fair presentation of the statement of performance in accordance with the
Financial Menogement Act 1995 This includes responsibility for raintaining
adeguate records and nternal controds that are designed to prevent and detect
fravd and error, and the systems and procedures to measure the resulis of the
accountability indicators reported in the statement of perfformance.

The auditor's responsibility

Under the Financiel Management Act 1956 and Financia! Management [Stetement
af Performance Scruting] Guidelines 2011, 1| am responsible for providing a report of
factual findings on the statement of performance,

The review was oonducted in accordance with Auwstraliam Auditing Standards
applicable to review engagements, to provide assurance that the results of the
accountability indicators reported in statement of perfformance have been Ffalrly
presented in accordance with the Financiel Maonagement Act 15996,

A review k5 primarily imited to making inguiries with representatives of the Public
Trustee, performing analytical and other review procedures and exarining other
available evidence. These review procedures do not provide all of the evidence that
would be required in an audit, therefore, the level of assurance provided is less than
that given in an audit. An audit has not been performed and mo audit opinion is
being expresced on the statement of performance,

The review did not include an assessment of the relevance or appropriateness of the
accountability indicators reported in the statement of performance or the related
performance targets,

Ll 4, 11 Moone Stret, Camberra Oy, ACT 3801 | PO Box 275, Chvi Squane, ACT He0R
Telephaone: 02 6207 0833 | Facsimde: 02 6307 0E26 | Emadl: actasditcrgensral@act. gow. au




Mo opinion B expressed on the accurscy of explanations provided for wariations
between actual and targeted performance due to the often subjective nature of such
explanations.

Electronic presentation of the statement of performance

Those viewing an electronic presentation of this statement of performance should
note that the review does mot provide assuramce on the integrity of Information
presented electronbcally, and does not provide an opinken on any other information
which may have been hyperlinked to or from the statement of performance. If users
of the statement of performance are concerned with the inherent risks arising from
the electronic présentation of information, they are advised 1o refer to the printed
copy of the reviewed statement of perlormance to confirm the acouracy of this
electronbcally presented informathon,

Independence

Applicable  independence  requirements of Australian  professional  ethical
pronouncements were followed in conducting the review,

Review opinion

Based on the review procedures, no matters have come to my attention which
indicabe that the results of the accountability indicators, reported in the statement of
performance of the Public Trustee for the year ended 30 June 2013, are not fairly
presented in accordance with the Fnoncial Monogement Act 1956,

This reviiew opinion should be read in conjunction with the ather information
disclosed in this repaor.

Bernie Sheville
Director, Financial Audits
12 September 2013
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Public Trustee for the AJC.T.
Statement of Performance
For the Year Ended 30 June 2013

Statement of Responsibility

In my opinion, the Statement of Performance is in agreemen with
Public Trustee's records and fairly reflects the service performance
of the Public Trustes for the vear ended 30 June 2013 and also fairly
reflecis ihe judgements exercised in preparing it

Gillespie
Chief Executive Officer
Puhlu: Trustee A.C.T.

11 September 2013




PUBLIC TRUSTEE FOR THE AC.T
STATEMENT OF PERFORMANCE
FOR THE YEAR ENDING 30 JUNE 2013

Performance of the Public Trustee for the A.C. T, is measured by the increase in
volume of new business, the returm on investment of client funds, and by client
satisfaction, which includes the ability of the Public Trustee Office 10 meet agreed
standards and to provide professional, and efficient services to the ACT commumnity.
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Motes

1. The number of cliens under ACT Civil and Administrative Tribunal
{ACAT) Orders was higher than expected due to the appointment of the
Public Trustee is manager when no other person is willing or available.

2 The number of Enduring Power of Attomeys was less than expected in
201213 due 1o death, transfer of clients o ACT Civil and Administrative
Tribunal {ACAT) Orders and individuals now having their affairs in order
and having the ability 10 manage their own funds.

i The number of Australian Federal Police call-outs following death are
dependent upon the ability 1o contact/find known family members. Public
Trustes invoelvement is usually a last resor.
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FUBLIC TRUSTEE FOR THE ACT
STATEMENT OF PERFORMANCE
FOR THE YEAR ENDING 30 JUNE 2013

NMotes (Continued)

4,

The number of welfare funerals arranged are dependent upon the level of
funds of deceased persons and the ability of the Public Trustee to contac
knovam family members.

The number of accounts examined is reliant upon external managers
providing accounts to the Public Trustee on an anmual basis once comacted
by the ACT Civil and Administrative Tribunal.

The number of finalised deceased esiates being administersd by the Public
Trustee that have a valoe of less than, or more than 5100,000, is solely
dependent upon the level of assets at date of death.

The number of trusts with a value of less than, or more than $100,000,
depends solely upon court awarded settlements. Changes to legislation and
court nominations affect the number of clienis being administered by the
Public Truestee.

The number of reguests for new and changed wills are grester than
anticipated due 1o a higher demand for will services. The increase in will
making services is due o marketing strategies, community education,
excellent customer feedback and the employment of a full-time legal
officer.

Dwue to an increase in employee expenses as a result of staff increases and
wage adjustments and the implementation of Risk Management measures
expenses have increased over budget by 12.55%. As a result the

percentage of expenditure over income is higher than the 2012-13 targer.




_, @Aﬂ
fs Govemment
ACT AUDITOR-GENERAL'S OFFICE

INDEPENDENT AUDIT REPORT
PUBLIC TRUSTEE FOR THE ACT

To the Members of the ACT Legislative Assembly

Report on the financial statements

The financial staterments of the Public Trustes for the ACT [the Public Trustes) for the
year ended 30 June 2013 have been audited. These comprise the operaling
statement, balance sheet, statement of changes in equity, cash flow statement,
statement of appropriation and accompanying notes.

Responsibility for the financial statements

The Chiel Execuliee Olficer of the Public Trustee is responsibbe for the preparation
and fair presentation of the financial statements in accordance with the
Financiol Monogement Act 1996, This inchedes responsibility for maintaining
adequate accounting records and internal controls that are designed to prevent and
detect fraisd and ewwor, and the adtounting policles and estimates used bn the
preparation of the financial statements.

The auditor's responsibility

Under the Financiol Manogement Act 1996, | am responsible for expressing an
independent audit opinlon on the financial statements of the Public Trustee,

Thr audit was conductod n accondance with Autralisn Auditing Standards 1o oblain
reasonable assurande that the financial statements are free of materal massiatement

I formied the audit opinion following the use of audit procedures to obtain evidence
abbout the amaunts and disclosures in the financial siatemenis. As these procedures
are influenced by the use of professional judgement, selective testing of evidence
supporting the amounis and other dischosures in the financial statements, inherent
Emitations of internal controd and the availability of persuasive rather than conchusive
gvidence, an ausdit cannod  guarantes that all material misstatements have been
detected.

Although the effectiveness of internal controb b considered when detormining the
nature and extent of audit procedures, the audit was not designed to provide
astyurance on internal controls,

Level d, 11 Moore Stiesl, Canberts Ciog, ACT 2601 | SO Box 275, Ohvic Sapeeve, ACT DGDE
Telephaos 02 30T 0837 | Facuendle: 07 E207 08 | Emasl: arisesisonpeneralD et bav.au
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The audit is not designed to provide assurance on the appropriateness of budget
information nchuded in the financial statements o to evaluate the predence of
decishons made by the Public Trustee.

Electronic presentation of the audited financial statements

Thaose viewing an electronic presentation of these financial statements should note
that the audit does not provide assurance on the integrity of information presented
electronically and does not provide an opindon on any other information which may
have been hyperlinked to or from these financial statements. If users of these
statements are concemed with the inherent risks arising from the electronic
présentation of information, they are advised to refer to the printed copy of the
audited financial statements to confirm the accuracy of this electronically presented
iifarrmatio.

Independence

Applicable  independence reguirements of Australlan  professional  ethical
pronouncements were followed in conducting the awdit.

Audit opinion

In my opinéon, the financial staterents of the Public Trustes for the year ended
30 June 2013

] ang presented o scoordance with the Fagocial Monogement Aot 1996,
Australlan Accounting Standands and other mandatory financial reporting
reguirements in Australia; and

fii present fairly the financial position of the Public Trustes as at 30 June 2013
and the results of its operations and cash flows for the year then ended.

The audit opinkosn should be read in conjunction with other information disclosed in
this report.

Bembe Sheville
Director, Financial Awdits
19 August 2013




Public Tresbes for the ACT
Financial Statements
For the Year Ended 30 Juns 2013

Staterment of Responsibility

in my opinicn, The financial stalemants are in agreemant wil e Pubic
Trusies's acoounts and reconds. and fairly refiect the fnancial operatons of
the Public Tnsstes for the year ended 30 June 2013 and the fnancial
position of the Publi: Trusiee on ihat date.
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Public Trustes for the ACT
Fmancial Statements
For ihe Year Ended 30 June 2013

Statement by the Chiel Finance Officer

I my opinion, the financial siglements have been prepared in accordance
with generally accepied accounting prncipies, and is in agesement with o
Public Trustee's accounts and records and fairy reflect the financial
cobrations of thir Pubic Trustes for the year ended 30 June 2013 and the
financial posision of the Public Trustes on hal dabs.

i i

Joanne Thompson




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

OPERATING STATEMENT
FOR THE YEAR ENDED 30 JUNE 2013
Origimal
Actual  Budget  Actual

Hote b1 | 013 a012

Wa. 4 1 -1
INCOME
Govemmant Payment for Qutputs 4 B25000 695000 682000
Ltear Charpes 5 124133 4089000 4302817
maresi § Z21B53 25000 2651717
Total Incoma S0 %EE SO019000 53499094
EXPEMNSES
Employee Expanses 7 J1MEM 2TEI000 A0ZEON
Superannyuaton Experres & 54 B2 G000 4916304
Supples and Senices ] Ui E1E  BEIOOD | o45504
Depreciation 10 44655 108000 108031
Total Expenses 4TIIEET 4206000 4455960
Openating Surplus 7105 813000 TS40M
Dther Comprehansive Incomae
Harns thal wll nal be mclacailed subisaguenity o
profi or knes
Incregsa in e Assal Rivraluaton Supius 'y | 2128 ] 1]
Total Crther Comerehensive Income 2128 8 8
Total Comprahensive InCome 208 EN 813

Thas above Operating Staemant shoukd De redd i CoMunCinn will e ScCompamsang nobes
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

CURRENT ASSETS
Cash and Cash Equivalents
Other Assets

Total Current Assets

Planit and Equipment

Total Non-Current Assets
Total Assets

CURRENT LIABILITIES
Payables

Other Provisions

Total Current Liabilities
NON CURRENT LIABILITIES

Empioyes Benafits
Cither Liakslities

Total Mon-Current Liabilities
Total Liabilities

Accumulsied Funds
Assal Revaluaiion Surplus

Total Equity

BALANCE SHEET
AS AT 30 JUNE 2013

13
14
16

i7
18
13

2

Original
23 13 212

5180013 5515000 5184305
01108 266000 272109
32 607 26 000 29 860

5523728 5811000 S486274

49435 452000 575600
439435 452000 575600

5963162 6263000 6061874

102193 132000 292650
1250886 1030000 1118459
153553 417000 37017

1507 632 1579000 1788 206

120565 100000 103437
111263 106000 102 27

231828 206000 205648
1736461 1TBS 000 15993 B50
4223702 4 4TE 00D iﬁﬂ!

3993462 4150000 3739910
330 40 328 114

AZTITOZ 4 4TEOOD 4 068 024

Th alpee Balance Shest should e radd @ COMUNRETION Wil [ ACCOMpanyIng nobes
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY m
STATEMENT OF CHANGES IN EQUITY E
FOR THE YEAR ENDED 30 JUME 2013 :;
(w]
Asset |;-
Accumulated Revaluation Total n
Funds Surplus Equity Original >
Actual Actual Actual Budget o
2013 2013 2013 2013 =
5 § $ § z
(72
Balance 3t the Beginning of the
Reporting Period 3739910 328 114 4068024 4071000
Camprehensive income
Operaling Surplus 307 105 0 105 §13.000
Increasé in the Asset Revaluation Surpius 0 2128 2126 0
Total Comprehensive Income 307 105 2128 309 231 813 000
Transactions Involving Owners
Affecting Accumulated Funds
Dividend Approved (153 553) g (153 553) (406 000
Tatal Transactions Imvolving Owners
Affecting Accumulated Funds {153 553) ] (153 553) (408 000)
Balance af the End of the Reporting
Period 3893 462 330 240 4 2X3 To2 4 478 000
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

STATEMENT OF CHANGES IN EQUITY (CONTINUED)

FOR THE YEAR ENDED 30 JUNE 2013
Asset
Accumulated Revaluation Total
Funds Surplus Enquity Orriginal
Actual Actual Actual Budget
2013 2012 2012 2012
$ § § $
Balance at the Beginning of the
Reporting Period 3 382 850 328 114 3691 007 3038 000
Comprahensive Income
Oparating Suplus 754 004 0 754 034 370 000
Total Comprehensive Income 754 034 0 754 034 370 000
Transactions involving Cwmers
ANecting Accumulated Funds
Dividend Appraved (377017 0 77017 (185 D00}
Total Transactions Involving Owners
Affecting Accumulated Funds @377 017 ] (377 017) {185 000)
wlhw“m ITHY0 328114 4 D8 024 3223000

Thee above Statemant of Changes in Equity shouid be read in conpuncbon with the sccompanysng Roles.




PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY

CASH FLOW STATEMENT
FOR THE YEAR ENDED 30 JUNE 2013
Crriginal
Actual  Budget  Actual

Koie 13 2013 22

Mo 1 § §
Cash Flows from Oparating Activities
Receipts
Dparating Reverus TB5BES 633000  GEEETT
Management Fees 1438642 1200000 1380668
Comenisaion Receied 1855211 2168000 23263 707
Irleres) Racaied 243570 230000  M90M
Community Servica Obligations 456000 466000 459000
Govemmant Payment ior Oulputs 22000 229000 223000
Goods and Sennices Tax Colleciad from Cusiomans EEE 33000 405073
Other 2814 14000 13926
Total Receipts from Oparating Activities 5419857 5424000 5661075
Paymants
Employes 26807354 2TEI000 2845904
SUDEranNEation 45333 43000 41384
Supphes and Sanvices 1182544 BFA 000  T&1 809
Goods and Services Tax Paid fo Suppliers 120 058 B0 00 TH 284
(Go0ds and Senices Tax Remitted to the Ausiralian Taxation
Office 3T M000 D0EN
Oither 24 BES 14 000 &2 3
Total Payments from Operating Activities 5030564 4480000 4446753
et Cash Irflows from Opersting Activities Jb) 389093 44000 134322

The above Cash Fiow Statement should B8 nead in conjunciion with the accompanying nobis
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY

CASH FLOW STATEMENT [CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2013
Original
Actual  Budgel Actual

Hote 2013 2013 a2

Na. H $ L 3
Cash Flows from Investing Acthities
Payments
Purchase of Plant and Equipmant & 368 1] 18279
Total Payments from Investing Activities £ 368 2 19 279
et Cash [Outfiows] from investing Activities (6 358) g (i8I
Cash Flows from Financing Activithes
Payments
Payment of Dividends JTHT JITA000 588 ZTH
Total Payments from Financing Activities ITT0IT 379000 SERITE
Net Cash (Outfiows) from Financing Activities {377 017) (379 000) [588 IT6)
Mat Increase in Cash and Cash Equivalents Hald S5T08 565000 606 TEV
Cash and Cash Equivalents al the Begnning of the
Reponting Peiod 5184305 4954000 4577538
Cash and Cash ot the End of the
Pariod i = ke 2a(a) 5190013 5519000 S 184 305

Trsa above Cash Fiow Statarmént sRould BB neld 1 Conurchon Wil The ScComplming NobES
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY S

STATEMENT OF APPROPRIATION m

FOR THE YEAR EMDED 30 JUME 2013 m

4

>

Original Totsl Appropristion  Appropriation z

Budget  Appropriated Drawn Drawn =

13 2013 2013 012 ;

5 H H H ~

=

z

Govammant Payments for Ousputs 55 000 6855 000 535 000 682 000 Z
-

Tedal Approgriation 835 §095 000 &85 000 E82 00D v

The Onginal Budge! colmn ghows he amounts tha! aopea n e Cash Flow Statement in Se Budgel
Pepers. The emount also appeats in these Snancial stalements, i the Cash Flow Salement

Trs Total Appropiated cohumn i inchssive of all approgriaion variations occurming after the Orignal Budgel
The Appropristion Drsen i3 the fotal amount of appropiation necened by B Public Trustes during tha year.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

The obsective of the Public Trustes for the ACT (Public Trastes), 85 suthcrsed by the Publc Trusiine At 1985 and
e Trrsdes Acf 1925, = 1o b Ihe communiy’s first choice for ustee and relaled senices thal include preparnng
wil ard endunng powers of aliomaey, admirishving estates and insl management.  The Puble Trustes s siso
responsibis for the prolecton of the Bnancal and propery nienests of persons: with 2 legal disablity, whens
appoantad under the Guardianshp and Menagemevl of Property Act 7891 & financial manager.

The Public Trastes acts a5 an agent for B Termiony under the Confseation of Crmnad Azesis Adt 2003 & the
delecile for unciemed moneys under the Uinclaimed Money Ad 1850 and holds vestment mesponsibiity for
government and non-government inst funds,  The Publc Trustes & trusiss for ther Perpelual Carp Trusts under
the Camelenes and Cramatora Act 2003 and for the Capital Region Community Foundaion (GreaterGood]

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

&) Basis of Accounting
The Financial Mansgemend Act 1006 [FMA) requires tho prepanation of annual financial stalemends for Temiony

i

Th FA and this Fnancesl Managemen! Guidednes issued under Ta Act requires: the Publc Trusies's firancial
EEabamnts 50 inchide:

an Oparating Statement for the year;
@ Balance Sheat ot the and of the year,

a Statemant of Changes in Equity for the year,

& Cash Fiow Statement for the year,

& Statemend of Appropriation ko e year,

& summany of e sgrificant scoounSing pobcies adopled fior fe vear | and

(wil] such ofher stalements as are neceseary io faily refiect the financial copratons of the Public Trusies durng
the year and its financial position af the end of the year.

Thase genesal purnose financial statements have been prepared 1o comply with ‘Generally Accepted Accountng
Principies’ (GAAF) a5 required by e FMA. The financial statements have been prepaned in accoedancs with:

ZZZEES

fij Assyaian Accounting Standards: and
[ ACT Accountng and Dacosan Polces

The fnancial statements hava been prepared using the accrual basis of accounting, which recognises the
affects of iransactions and evenls when they occur The Gnancial stalemenits hawe also been prepaned
Bccondng 10 e histoical cost corvenbion, sl o cenain assels wiich wen valoed in accordance with the
valuation policies applhicable to the Public Trusies during the repariing penod

These Enancial slalements ane presenied in Austraian dolars, which 5 the Pubiic Trusier's functional cumency

Thee Publc Trustee for the Ausirsian Capitsl Temiony & 80 ndmdual reponing entity




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPTTAL TERRITORY
KOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR EMDED 30 JUNE 2013
SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINLIED)
b) The Reponting Period

These fnancal sialemonts. stal e fnancial perlomance, changes in equity and cash fiows of the Publc Trusles
o thes yeaar ending 30 June 2013 together with he financial positicn of the Public Trusiee &5 at 30 June 2013,

c} Comparative Figures

Budgest Figures

The Financial Mansgamant Acl T90¢ requires the statements i facklals & companson with the Strement of
imignd. The budget numbeds ame as per the Statement of inbent.

Prior Yiear Comparafives

Comparative information has bean disclosed in respact of the previous pencd for all amourts repored in the
financial statements, excopl whise an Australian Actounting Slandard does nol require comparainve
informuation & be deciosed.

Where the presentaton or classiication of items in the financial stalemants s amended, e comparaive

amounts have been mciassified where practical, Where a reclassiicasion occumed the nature, amount and
reascn for the rectassificabon i prowmded.

d) Rounding

All amounts i fhe financal stalements have been shown as whole dollars (3} Use of TN represents sen
amounis of 3mouUns Moundéd down io 280D

) Revanus Recognition
Revenue s recognised al the fair value of fhe considerabion recened o receivabie in e Operaiing Sialement.
All revenue B mecognised o the exient hat i i probable that e sconceic benefits will low 1o the Pubsc

Trustes and the revanos can be relably meatunsd. In addition, (ha loliowing specific recognition critana must
a0 bi it biloni Mrvenus 1S reoognsed.

Ufser Charges

Revenue from providing Trustes services s recognised as revenué once the senvics has been prowded and
fees have been chamed.

infarasf

Imienest nevense s recognised usng he efective misrest melhod
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUME 2013

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
f) Waivers of Dabt

Dbl thai are waived under section 131 of fhe Financia! Managament At 1696 are eaxpansed duning the year
in winch the right o payment was waived. Further detalis of waivers ane disclosed al Note 11 - Waivers and
Wiite-ofts

g Cuarrent and Mon-Current Rems

Astats and Rabdibes ap classiied 8% ciement of pon-Cumenl in (e Balance Sheel and in B nelevant noles.
Assets are classfed 8s cumen! whers they ae expected o be eafsed within 12 months after e neporing
date, Liablites are classified as cusment when ey ane dus o be selied within 12 monihs afler the reporing
date or the Public Trusles doss nof have an uncondiional right 1o dele sellemaent of the kabilsy Sor al leat

12 monthes afer e neporting date.

Axsals or fabilibas which do not fai wilhin ths curent ciassificabon ans clatsled as noo-curment
h) Cash and Cash Equivalents

For the purposes of the Cash Flow Stalemend and the Balance Shissl, cash nciudes cash 3l bank and cash on
heand. Cash eguivalents are shor-lerm, highly Sguid irvesiments thal ane readity conmrible k0 known amodunts.
Cash eguivalenis include shori-lam invesimanis: thal e managed by ihe Pulblc Trosies intemally,

1] Rszafvabies

Accounis recenvable an nitialy recognied o far valu and ane subsaquently maasuned af amonsed cost, with
@y djuatments o the camying emoun| being reconded in the Operating Slatement.

Total receivables arse in the nommal courss of providng Trustie $8nices 10 Cfer 30ncies and o the pulic.
Trade recafvables are payabie @ within 28 days afer the issue of an imocz,

The aliowance for impairmant losses. represenits. the amount of neceivables e Public Trusies esimates wil not
b nespaid. Ther Public Trusies dedermings B alicwancs for impaiemant icsses: based on abjective endence and
& review ol ovevdiue balances. The Publc Trusies considers the following s objective evidence of mpanment:

(8) becoming aware of financial dificulSes of debilors,
(&}  dedault payments: and
(5} debls mose than 180 days ovestue.

[} Acquisition and Recognition of Plant and Equipment
[Piant and equipmend i inibally recorded at cost Cost inciudes the purchass price, dinectly alinbutsbie costs and

fhe estimated cost of dismanbling and removing the Bem (where, upon acquisition. there is an obligalion o
TN BN e

‘Whers planl and equipment @ acgured of D oosl of mrenal cosl, ool & s T value 25 8t B dele ol
poqussion. Plas and equomaen! wilh B minemum valuss of 52000 = capitaised




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AMD FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR EMDED 20 JUNE 2012

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES ([CONTINUED)
k) Measunsment of Plant and Equipmant after initial Recognition

Plan and equipmant = measured af far value. Fasr vals i the amount for which an assed could be exchanged
batwoen knowledgeable wiling parbes in an ams kngth irangachon. Fair valos s measured using a markel
price in Bn aciive markal whers & markat proe = avasable for thal a3 (or o Smelar sset], 83 s is the best
evidience of an assel’s fair value Where the marked pricd o an astal cannol b obilmned because he assel 5
ranely sold the depsecialed repiacemont cost is usad as fair valse. The policy for the revaluaton Plant and
Equipmen 5 & vadealion every hees yaars

I} Depreciation of Non-Current Assets

SLNIWILVLS TVIONVNId FUNXIANNV

Mon-current assads with a fimiled usedl e ane sysiemalicaly depreciabed over thes' usilul Bwid 0 @ Mannes
thal mefiects The consumption of their sanice pobinlial. The uselul He commences when Bn assel is ready for
s, Whin an asset i revabued if i depreciaied over (s newly assessed remaining useful e, Depreciation
i8 appked 10 Plant and Equipment.

Daprecistion s calcutated on @ siraghi-ing bass and the vsedyl ives of all majce assets hesd by the Publc
Tnzstee s revewed annisly, Depeecialion of Plant and Equipment & determined 35 folowe:

Class of Asssl Depreciabon Methed Usehal Life (Years)
Mofor Verucle Staight Ine B
Fumiturg and Fittings Saraight ne 525
Computer Equipment Straight g 5

Offica Fil-cut Syraight ine 5-13
Sacurity Sysiem Strmght g %

m) Payabies

Payabies include trade payables. aocrued expensss and other payables. Trade paysbles rapresen e amdunts
ovang for goods and Senices: receivid prcr to e end of the reporting period and unpaid &t the end of e
Meporing poiod and relatng to thi nomal operations of e Public Tnutee.

Ancnaad axpenses represent goods and servces pronded by ofher parties dunng ihe panod thal se unpasd &
the end of the rpofting perod and whese an invoice has not been receied by penod end

n) Laases

Operating Leases

Operaling eases do nol eflectvely ransfer 1o the Public Trustee substaniialy ail the nsks and rewands
incadental io ownarship of the leesed assel Opevaiing leasa payments are recognised as an expanse i the
Operaling Siatemeni on 3 sirasghl-ine basis e the lerm ol e lease
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUME 2013

SUMMARY OF SIGHIFICANT ACCOUNTING POLICIES (CONTINUED)
o) Provision for Make Good

The Public Trusies has mecorded a Eablity of $111.264 and a cofmesponding assel of S102.207 for e
estimated cos! of reluming the premises occupiad by the Public Trusies, 1o @ similar condition which existed
price b the Public Trushes cccupying the premises.

The estimated cost is based cn an asbmate provided by an independent valuer, (Mr lam Robertson (AAPT, Plant
and Machinery, MSAA), Senior Vaiuer Plant and Equipmenl. Ausiralian Govemmen! Australian Vahualion
Office.

Pl Emplayes Benafits

Emploves benafils includa wages and salanes, annual leave, annual ave icading and long senvice eave and
applicable on-cosks. On-costs include arnual lsave, long senios laave, supirannuation and ofher oosts thel ae
imcurred when employess take annual and long servios laave. These banefls actrus a8 3 nsull of senaces
prowided by empioyees up 1o the reporting daie that remain unpaid. Thary are mconded a5 a kabilily and as an
DY,

Wages and Salanes

Accruad wages and s3anes are messured af the amoont that remars unpaid 0 employess al the end of the
nepanting penod

Anrual and Long Servoe Loave

Annual ieanve and long service laave fhal fal due wholly within he nexd bwetve monihs is measued based on he
amount of nemunraton anbcpated 1o be pad when the eave & taken

Annual and long service leave including appiicabie on-coss tat do nol fall dus wholy within the nex twehe
monis i measuned al e present value of estimated fubime payments o De made in espect of senices provided
by employess up 10 the mpoding date. Considerabon = giver b the future wigs 8nd Salary el expanenca of
empioyee depariures and penods ol servoe. Al each reporting date, I esbmaled futu paymants & estmated
using rmarked yields on Commomwealih Govemmen! Bonds with terms io malunly thal maich, a5 closely &
possible, e estmated lutue cash fows. In 2012-13, the rale used ko esfimate the present valus of thess lulure
payments is 104.3% (106 5% in 2011-12)

The long senice ieave labilty s estimated wih referencs i the minimum period of qualifying service. For
employees wih 638 than the requsned minimum penod of 7 years qualitying senvice, the probabsbly that employees
will ieach B negLIFed Mminimiem panod has bean Waken inty aoooant in esiimating e peovision for long sence
leave and e applcabie on-cosis.

The provision for annual leave and long senice leave inciudes esimaled on-costs. As these on-costs only bacome
payabie ¥ the employes takes annusl and long Senion ikave whie in-service, the probablity that emplioyess wil
take annul and IoNg SENN0E eave Wil N-S0Nace has Desn tBKen Mo account I~ estimating the Eabdty for on-
costs.




PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
WOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

Z  SUMMARY OF SIGNEFICANT ACCOUNTING POLICIES [CONTINUED)

p| Employee Benefits (Continued)

Annual leave and long service leave kabilbies are classiied a8 cument kabiies in the Batance Shesl where here
a8 mo uncondiSonal rights io deder the seffiement of the kabiity for ot leas! 12 months, However, where henes is an
uwmry-tnhmuhﬂﬁlﬁihﬁﬂlm afrull Bnd KGh] Sehede Bave hane
been classifiad as & non-curent abdity in e Balance Sheel

q) Supsrannuation

Suparannuation paymants e made ko the Teriony Barking Account sach year, i cover e Public Trustes's
suparannualion kablity for e Commonwealh Superannuation Scheme (CSS) and he Public Sector
Superannualon Schime (PSS5). This paymend covers the CSSPSS employer contribubon, bul does not include
e productivity componant. The productivity component = pard declly io ComSuper. The CES and PSS are
dafined boenafit superannualion plans meaning tat e defned banests moeved by employees are based on the
employee's years of senvce and awerage final salary.

Suparannuation payments have also been mada dinsclly 1o supsannuation kends lor those members of the Public
Sechor who ana par of the superannuation accumulalion schemes. This includes schomes of employees choie,

Superannuaion employer contribution paymants, for the CSS and PSS, ane calculated by taking Ihe salary level al
an employes’s anniversary dale and multiplying it by the acluanally atsessed nominal C55 or PSS employer
contribution rale for each empioyes. The productivity component paymants are caltulated by taking the salary
level, 31 an employee's annversary date, and multiplying & by the empioyes contribution rate (approxmately 3%)
e each empiyes Supsrannuation peyments for fund of choice amangements ane calcuiated by lakng an
employes's salary each pay and mulliplying i by the appropnate empioyer contribution rate.

A superanmuation kabldy 5 not recognised i e Balance Sheet as the Superannuabon Proveson Account
recogneses the fotal Temiory superannuabion Esbilly for the CS5S5 and P53, and ComSuper ard e exdemal
sChimss neoagness his supssnnnuabon kbt for the kund of choce schems respeciively.

The ACT Govemment & kabia for the reimbursemant of the emanging ooy of benedits pasd aach pear io memban
of tha G55 and PS5 in nespec! of e ACT Govemment senvice provided afier 1 July 1025 These rembursement
paymants and mad Fom e Supsfarnuaiion Provison Atiount

SLNIWILVLS TVIONVNId FUNXIANNV

rj insurance

Mayor risks are ingured through the ACT Insurance Authority. The excess payable. under s amangament, vanes
depanding on each class of ingurance held.

8] Trust Funds

Separate financial statemens ane prepared for B inests. esiates and Capitad Region Community Foundation
Becounits which ane adminssaned by the Puble Trestes
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PUBLIC TRUSTEE FOR THE ALISTRALIAN CAPITAL TERRITORY
WOTES TO AMD FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

i SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

1) Sagnificant Accounting Judgements and Estimates

in e process of apphing e accounting policies ksted in this note, the Publc Trusiee has made the foliowing
judgbmants and esSmasks that have e most sgedficanl impact on e amounts recorted in the financial
stalernants.

Emoloyes banefts

Significant judgements have been appled in estimating the kability lor empicyes benefits. The estraled kabiddy for
employes benafils equres 2 consideraion of the fulure wage and saliy levels, expenence of employes
dapariures and penods of service. The estimate ako inciudes an assessmant of tha probability that emplayees wil
meat e minimum sanvice pencd requred io quakly for long sencs keave and that an-costs will bacoms payabie.
Further information on this esSimate is provided in Note 2 p) Employes Benofits and Note 3 Change in Accounting
Esfimates.

Plant and Equipment - Fair Ve

Node 2 k) Massuremant of Plani and Equipmant afer nfial Recogniion decioses fal plant and equipmend i
mreaasared al faé value.

The fair valoe of the Office -oul, fumiture and Biings, compuler equipment, the sacurily sysiem and The molor
vehicle have bean esSmaiad by indeperdant valuers. The valuations were performed on e bass thal e sssels
would be replaced wilth assels similar, i not the same in nalurs. See Mole 15 Flanf snd Equipmend for furthar
nipmation

Provison for Make Good

Node 2 o) Provizion for Make Good™ discloses thal the cosf of refuming the premises occupied by the Public
Trushes b & simiar condition ko that which exdisted prior io the ootupancy i the Public Tnestee was Io leave the
promises. This oo has been ¢56maded by an indepandent valuer,

Estimation of the Uiselu! Lives of Properfy Plant and Equipmant (PPE)

Thie Public Trusies has made a significan! esSimals in dalamnining e wseful ives of & PPE. The eslimaton of
usafl Iives of PPE has been basad on the valuation prowided by the Australan Valuation Offcs, Tha usefdl
fives ane assestad on an anneal basis and any adusiments an made when considesad nacessary.

u) impact of Accounting Standards Issued but yet to be Applied

The following new and revised accountng standands and interprotabons. have boen issued by the Austraian
Acoourtng Stardards Board but do not apply 1o th cument reporting perod These standands and mlerrtatons
am appiicatie 1o hure reporiing periods. The Public Trustee does not infend 1 adop! these standards and

inberprefiahons aary, It & estimated that the affect of adopting the Beiow pronouncemeants, when applicabls, will
Fearve 0 metenal financesl impact on the PubSc Trustes in fuline reporiing penods
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAFITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
u) Impact of Azcounting Standards issusd but yet to be Applied (Continued)

» AASE 10 Corsobdated Financial Statements (appicasion date 1 January 2013 for for-profil entities and
1 January 2014 kot nol-lor-profit entities);

s AASH 13 Fair Value Measurement (applcation dale 1 January 2013}

o AASH 119 Employes Benefits {application date 1 January 2013);

» AASE 1055 Budgetary Reporting (appiicaton date 1 July 2014

»  AASB 2010-7 Amendments to Australian Accounting Slandards ansing from AASE 3 (December 2010
[AASE 1,3, 4.5, 7, 100, 102, 108, 112, 116, 120, 121, 137, 128, 131, 132, 136, 137, 136, 1023 4 1038
and Inserprétations 2, 5. 10, 12, 19 8 127] {spplcaton date 1 January 2015);

s AASE 20114 Amendments by Australian Accounting Slandards o Remave Inddual Key Management
Parsannel Disciosane Requinements [AASE 124] (application date 1 July 20130

» AASE 20118 Amendments to Australian Accounting Siandands anising from AASE 13 [AASE 1,2,3.4.5,
7.9, 2008-11, 101, 107, 192, 118, 119, 120, 121, 128, 131, 132 133, 134, 138, 138, 135, 140, 141, 1004,
1023 & 1038 and Inserpredgtions 2, 4, 12. 13, 14, 17, 19, 131 & 132 {apphcation date 1 January 2013);

«  AASE 201110 Amendments 10 Australian Accounling Standands ansing from AASE 119 [Seplember
2011) [AASE 1, AASE B, AASE 101, AASE 124, AASH 134, AASE 1040 & AASE 2011-8 and
insarpretation 14] (applcation date 1 January 2013);

» AASS 2012-2 Amendments fo Ausiralian Accounting Standards - Disclosures — Offsetting Financal
Assets and Financial Liabites [A458 7 & AASE132] (application date 1 January 2013},

» AASE 2012-3 Amendments b AustraBan Accounting Standards — Ofsetling Financial Assats and
Financial Liabilites [AASE132] (applcaion date! January 2014);

»  AASS 2012-8 Amendments i Australian Accounting Standards - Mandatory Effective Date AASE 8 and
Transitioned Disclosures [AASEO. AASE 2000.11. AASE 2010-7 & AASS 2011-8] (application date
1 January 2013); and

o AASE 3012-10 Amendments o Asstralian Accounling Standands - Transibion Gaidance and Ciher
Amendments [AASB 1,5,7, 8, 10, 11, 12, 13, 101, 102, 108, 112, 118, 118, 127, 128, 132, 133, 134, 137,

1023, 1038, 1039, 1048 & 2011-7 and Interpretabon 12] 132] (application dale 1 January 2013)

CHANGE IN ACCOUNTING ESTIMATES

Estimate of Employss Banefis

The Publc Trusiee estimates the present vakue of iong sanece leave kablites which do not tal due n e next

12 months. Last financial year the rate used o estimate the present vaiue of these liahéites was 106.5%. howeve,
duet o a change in the Commonwealth Govemment bond rate fhe rate was changed io 101.7%.

As such thw estmae of the long senvce keave kabilty has changed

Thes cheangs nas resullac in 3 decrease 1 the estmane of he iong sennce ieave babiity and axpense i he Cumen!
reparting paricd of $46, 101 00
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2013
GOVERNMENT PAYMENTS FOR OUTPUTS
13 2012
§ §
iGovemment Payments for Dulputs 22000 223000
£ommurity Sernce Obligatons 466000 455000
Total Governmant Payments for Qutputs &35 000 662 000

Govemmen! Paymen for Ouiputs (GPO) s revenue received from the ACT Govermment o hand the costs of
delivering oufputs. The ACT Gowemment pays GPO appropriation on a Sorinightly bass.

Commurily Sarvice Obilgations (CS0 are received by [he Publc Trostes for the provision of inisies senvicas
1o thr puibc o1 subsidised rades

USER CHARGES

User change revenus is damwed by prowiding sernces 1o the pubiic and to olher ACT Government agences.
Uiserchame revenus & nol pard of ACT Governmen] appropriation and is paid by fhe wser of the sendices.
This i & driven by cordumer demand and is commencial in rature.

Usar Charges - ACT Government

Commissicn (2] ¥OTS 418510

Usaer Changes - Mon ACT Governmant

Commission (a) 1519814 1845867
Management Fees (b} 1451475 1358751
Omer Faes [c) TEI0GE BT EES
Total User Changes 4124 1 i 7

{8} Commission revense, which is percantage based, has decreased due 1o lower inlefest raes being
received as a resull of market Bucluations in inlenes! rales on invesiment and ierm deposii retums

ib) Management fee revenus has increased due 1o an overall increase in the value of the Common Fund
Investments due to an imgrovement in the share and prooery Fvestment marked

(c} An momsass m oifer s has oocurnid dus I an INGRease B ganeral business a3 & resulf of an ncreass
i Cushaimls” frambsin




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

INTEREST
2013 M1z
§ 5
imerast income 221 853 285177
Tota nterest TS ST

inferast incoma Bucluates with changes in marke! menest rales and levm daposil batances hisd dufing the
year, Tha overall resum on invesiments decreased during e year manly dus 1o lower intenes! rales.

EMPLOYEE EXPENSES

Wages and Sataries (b) 2900455 2748045
Annual Leawe Expense (o) 36 067 28 565
Long Sanvice Leawe Expense (o) 124 B63 141 227
Tarminaton Payments (d) 4947 62183
Fringe Banafits Tax (8] 1928 (¥ 00G)
Workers' Compansaiion Insurance Pramiums () B0 984 49 304
Other Employes Expenses 2335 3m3
Total Employes Expenses (3] —tSA 6043 026 021

a) Thir number of stalf employed dusing the 2012-13 fnancial year fluchuated. Thene were 41 staff employed
at 30 June 2013 (38 at 30 June 2012y, Employee expanses increased by 5108583 (36 percant] in 2012.13
due i Bhe reasons below

bj Salaries increased by $155.410 (5.7 percenl) mainly due 10 pay rses that included amounts 1o redain
dxpitnced Sl and an incriass in 1l rumbens 1o ass) with an increased workload,

] Annual Leave Expense moreasad due o ihe mclusion of the provision for Annual Leave Loading.

d) Long Servica Leawe Experses decreased mainly due 0 @ decrsase m the rate used o estmale the
present waiue of the annual and long servics ledve abilites from 106.5 percent at 30 June 2012 10

11013 peseand ab 30 Jurs 2013

&) Terminaton Payments decraasad dus 1o less rebiremants Goourming

f) Frege Beoefits Tax increassd due 1o an amended retum requiring lodgement for the 2012 Fringe Benefits
Tax refurm and events ocuning in the 2013 year requining the lodgemsnt of a retum.

gl Workers' Compensafion Insurance Premiums increased due o ncreased salay ooels and sialfing
Feumbsrs.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

SUPERAMNUATION

mmrmmmmnmrmmmumwm
supdrannisation liabilty. The peoduuctity benefit for hese schemes is paid directly 1o ComGuper

Superanmabon payments are also made o axiernal prowiders &3 pant of e employes fund of choice
errangements; and 1o emplcymant agencies for thir contract staff it employs.

2013 2042

§ 5

Superannuation Contribubons io the Temiory Baniong Account 282295 258 278
Productvity Benefil 41 626 37 002
Superannuation 1o Extermal Providers 130 881 120 038
Todad Superannuation Expenses 454 16 314
The reass in superannuabon axpenses i a msult of an incraase in staff numbers during Be repariing

peesrind.
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY S

HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS m

FOR THE YEAR EWDED 30 JUNE 2013 E

>

5.  SUPPLIES AND SERVICES 3

013 2012 >

§ $ .

=

Buginess Developmant Costs (a) 153256 12518 =

Computer Expenses (b} 185 232 208 48 ﬁ

Malor Vehicle Expenses 14 B51 14823 4

Rontal Loass Payments/Cisaning 64330 295068 a
Reparsianenance 91 035 B 508
Prinling/Siationany (c} 30 350 48 078
Telaphones 21615 raam
Staff Tramirg (d) 22 555 18 550
Postage 16 46 17 850
Ausdil Feot 41301 38116
SubscrpbonaMembansheps 11 478 947
Office Equipment 734 10 085
Travel Expansas (g) 10516 B30
Insuarance Risk Managemend Levy 28 2T 25 606
Oithesr Expinaes 23604 26 319
Ranowvalon Costs (f) 4 58 0
Cansultants Costs ) ¥ 835 0
Payroll Services 520 5024
G5T Compliance Costs (h) 3000 0
Electncity 9186 6952
Recristment coss [} 458 10533
haaon Good Expards 905 0
Bark Champes 4 453 5 008
Total Supplies and Sarvices T

(2] Theee was an increase in Business Dewelopmen] Costs in 2012-13 due to the mplamentation of new
procadures and praciicas in relation o e managament of chent mecoeds.

{B] Thane wane one-pff solwars Boencis purchaded 2011-12, As a resull, Compuler Expenses decreased in
201213,

{c) Thers was a number of pnniing requirements in 2011-12 that weee not replicated in 2012-13.
{d) Staf Trainang increased in 2012-13 a3 a resull of requests by sial 1o enhance e gidis.
i) A rumber of staff attendiad the Ausirakan Guankarship Confesence in Metbourme in Ociober 2012

if] As a resull of changes o the offioe siructung, rencvahons. wans requined n 20M2-13
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
KOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

SUPPLIES AND SERVICES (CONTINUED)

[} Consultants wens engaged in 2012-13 1o assist in the producion of the newly designed Publc Trstes
Trust and Foundation Accounts as well as a Planning Day for staff

[k} A GST Comphance Audit was requined and performed in 2012-13

(i) As there were o maeor stalfing movemants in 201213, there was no requirement for 8 Recruitment drive.

DEFRECIATION
213 2012
§ 1
Piant and Equipment 144 G55 108 031
Total Dapreciation s 080

Duss 6 furthes office fil-out enkancemants i e las! 18 months and an upgrade 1o the Oflce security sysiem
in 2012-13, depreciation costs incredsed o refiect an increass in the value of assels.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
MOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

WANVERS AND WRITE-OFFS

Linder sacion 131 of S Financal Managpemont A 1396 the Treasarer may, in weiling, waive tha rght 1o
paymend of an amourt owed 1o tha Tarmony

Thaee were no waivers duning e year, however, The Public Trusies approved B writ-olf of detils cwed by
frirl parties. Tha wnte-off of B debd i the accounting ackon taken 1o remove @ debt from the books but doss
ricl rekmquish the legal right of the Public Trustes io moover (he amount. The weile-off debs may occur far
reasors olhar Bhan wamers.

The writie-offs Isied below have oocurmed daning e repoming penod for Public Trusies,

2013 2012
Ordinary Activities Ma, § Mo ]
Wirite-offs
Imeccverabie Debts 2 Im & 2785
Total Write-offs 2755

The write-affs occumed as a result of a cheni account being charged twice for an accound in éimor and e Hon
paryrrend of an eocount, The Publiic Trestee approves all write-off balances.

AUDIMOR'S REMUMERATION

Aupdiiors remunerabon conssis of inantal audit senaces provioed io the Public Trestes by
the ACT Auditor-General's Ofice.

Audit Fees Paid fo the ACT Auditor-Ganeral's Office 41 X1 38 118

No ofar serdces were provided by the ACT Auditor-General's Office.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

13.  CASH AND CASH EQUIVALENTS

The Public Trusles holds a bank accounl with the Commanwaaltlh Bank a5 par of e whoks-ol-govemment
barking amangemants. Tha Public Trusies Office held deposits wilh vancus nancial msutions a8 cal
throughout the year. The weighted average imeres! rabe retumed on these invesiments was 4.8% (2012

SLINIWILVLS TVIONVNI4 FYNXINNV

B.0%).
013 2012

3 3

Cash at Bank 539 413 183 705
Cash on Hand &00 B
Investmants 4 550 000 4 800000
Total Cash and Cxsh Equivalents 5190 01 164 305
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MOTES TO AND FORMING PART OF THE FIMANCIAL STATEMENTS :11
FOR THE YEAR EMDED 30 JUNE 2013 =
>
14 RECEVABLES §
Currast Recaivables 5
>
M3 202 e
5 5 =
2
Traide Reehvables (5] 260 622 8 T wn
Less: Allowancs for impasrmeni Losses 1] i]
260 622 a7
Cither Receivabies 1775 2 555
262 X7 211672
Aorued Revanus (B 38 T Bl 437
Total Receivables 301 108 Fargl ]
Apeing of Recefvables
{3) Trade recervables have increased due 1o an increase in Managemeni fees charged in the las! quarter of
He 2013 financial year.
by Accrued Revenue has decreased due io a reduction in inbest rales besng medisved on Fvsiments
rriaturing in 200314,
Mol
Overdue Past Due TOTAL
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUME 2013

1. RECEIABLES {CONTINUED)

13 2012
§ 5

Classification of ACT GovernmentiMon-ACT Government Recelvables
Receivables with ACT Governmant Entities
et Recenables B 40 181
iCmher Fetencabies 1] 200
Total Receivables with ACT Governmaent Entities aar 4105
Recaivables with Nor-ACT Government Entitles
Mt Recsivabiss ZAT 185 168 538
Cmner Recenables 17175 N
Accrued Revenue 3BT B0 437
Total Recefvables with Mon-ACT Government Entities gﬂl’ﬂ L 004
Total Recaivablis 01 108 T2 108




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013
15.  PLANT AND EQUIPMENT

Plant and squipmant includes molor wehicks, office and compuler equipment. fumiture and fittings. offics -
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out and a securfty System
2013 212
5 5
Mobor Viehichs (a1 fair valoe) 13125 11 000
Less: Accumulated Depreciation 4 125) (2 750
—— B 230
THWM“MWWI ket walae by'ﬁﬂHﬂMmﬁruHrLin‘Hhmmlﬂ
Fuamities and Fitings (al tair vadue) 5 504 60 504
Less: Accumulaled Depraciaion (I7807)  (10654)
ST
Compiser Equipment (ak tair vahae) 1434 T4
Leas: Accumutaind Deprecsation {574} (2871
E 1147
Otffica Fit-oud (31 fair valoa) 50 062 477 580
Plas: Addtions {al cosl) 0 182 5
Plus: Provasion for make good 102 207 102 207 =
Less; Accumulaied Degprecialon 1 &N T T8 =
_'
i i1 @
445 ___s0idis -
Secury System (et fair value] 8740 T472 S
Less: Accumulaied Depreciaton {3 308) {7 454] 5
>
g4 som z
Total Plant and Equipment 438435 ST5 800 =
o
5
%.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

15, PLANT AND EQUNPMENT (Continued)

The offce Bou, fumiture and fitings, office equipment, the secumly sysiem and molor vehickes are
measured 2t [air value. The independent valuabion of the office fit-oul, lemiture and fittings, office equipment.
the security system was performed at 30 June 2011 by Mr lan Robertson (AP, Certified Practising Valuer)
and the Austraian Valuation Office, Canberra Office and the molor wehicke was valued by Mr Marc O'Loughiin
Genaral Vehick Manager'Valuer of Pickles Auctions and was assessed as al 30 June 2013,

SLNIWILVLS TVIONVNId FUNXINNV

Az disclosed in Nobe 2o} Ofice Filout - Provision for Make Good, the Public Trusies has included in the
office fit-oul waluation, the estimaled cost of retuming the premises occupied by the Public Trusiee 1o a
similar condiion 1o that which exisied peior 1o e occupancy in he event the Public Trusiea wera io leave the

Tz,
The fair valuation of the office fit-oul. furniturs and fithngs, offcs equipmant and the securily sysiem & based

on its assessed estmabed depreciated roplacement oosl and bases the valsabon knowing thal the cument
oporaling kease has an axpity date of 16 July 2015 (with an oplion 1o axiend for a further five years)

Reconcilistions of the carrying amounts of Plant and Equipment a1 the beginning and the and of the

curreni and previous reporting periods.

M3 M2

5 §

Modor Yahick
Camying amount &l tha Baginning of the Reparfing Penod 8250 HE25
Revaluation increment 213 1]
Depreciabion 11375 {1 375}
Carmying Amount a1 the End of the Reporting Period 8 001 & 250
Furniture and Fittings
Camying amount & the Begmning of the Reportng Peniod 58 810 B59M
Additions i 0
Revaluation increment 0 0
Dapeacigtion 7 113) {7 114)

Camying Amaount 2 the End of the Reporting Pencd 1887 58810
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PUBLIC TRUSTEE FOR THE ALUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2013

PLANT AND EQUIPMENT (Continued)

Computer Equépment

Carmying amount &t the Beginning of the Reporting Period
Revaluabon ncramsnl

Deprecation

Carrying Amount at the End ol the Reperting Period

Office Fit-out
Casmying amount at hir Beginning of the Reporiing Penod
Addibons

Incraaas | (decreass) in Provision for Make Good
Revalialion incrgmant

Depnaciaiion

Carrying Ameunt 3l the End ol the Reparting Penod

Security Systam

Casrying amound ai ihe Beginning of the Reporting Panod
Additons

Depreciaton

Cairying Amount at the End of the Reporting Penod
OTHER ASSETS

Current Cther Assels

Prapanymrnts
Total Other Assets

2013 il

§ §

1147 1434

a 0

(287 (267)
860 1147
01415 sEied
4 100 192719

0 [

0 0
(134070) (97 761)
IS 501415
5078 T4T2
2269 0
(1814) (1454
§43 5978
32 607 28 860
32607 29860

Prapaymants increased dues io a number of invoeces beng received and pasd phol 10 year-and which redabe o
tha 2013-14 fingnca year.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR EMDED 30 JUNE 2013

SLINIWILVLS TVIONVNI4 FYNXINNV

if. PAYABLES
2013 2012
5 £

Current Payables
Trade Payath 102193 252 680
Total Current Payabies 2193 292 650
Payables ane aged as follows:
Mot Overdue g2 T 283 236
Orwesrdhu for less han 30 Days 1] 1]
Owvesdue for more than 30 Days and kss fhan 60 Days ] 0
Crotrdue: for more than B0 Days 9454 545
Total Current Payabiles 102 1 252 BE0
Classification of ACT GovernmentMon-ACT Government Payables
Payables with ACT Governmant Entities
Trada Cradilons 13 A4 215 5419
Tatal Payables with ACT Government Entities 13 B84 5 541
Payables with Non-ACT Governmaent Entities
Trade Craditors 88 309 7 149
Tatsl Payables with Mon-ACT Governmant Entities BEMG . 77148
Total Current Payables 102 1 ey ]

The decreass in payables i manly atiributable lo invoices from suppliers being paid upon receipd prior b
yiar end. In Bhe presious year they wene received afier year end for paymend.

Thea armounts cvendue lor mone than 60 days relate o acoounts fhad ane in dispuie wilh & Subpleer
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINAMCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

18. EMPLOYEE BENEFITS

SLNIWILVLS TVIONVNId FUNXIANNV

2013 012
] §
Current Employee Banefits
Arcnopd Salanes g3 787 Ba4TT
Annual Laave 35030 ME A
Oitheesr Employes Benefits (a) 3 es8 0
Lewng Sarvics L a1 411 GES 6TE
Total Current Employee Benefits 1251686 1118488
Mon- Current Employes Bensfits
Long Service Leave 120 565 103 437
Total Employes Benefits 1372452 1221936

{a) Crihar employes benefits regresent Annual Leave Loading that was nof préviously accountesd for,

For disclosurs purposes anly
|Estimated Amount Payable within 12 Months (Short-term)

Accrosd Salanes 93 Tav B 47T
Annual Laave 235 030 245 346
Othver Employes Banefits (a) 31658 0
Long Senvos Leave 30 B30 5306
Total Emplayes Benefits Payable within 12 months 91308 4019

Estimated Amount Payable after 12 Manths (Long-term)
Long Sernol Lsave BE1 146 TE1 BOT

BE1 146 T81 807

Total Emplayse Benefits 1372 452 1221%

AF tha @nd of the 2013 fnancial year, the Public Trustes had 41 stalf employed. (2012 = 39 staff), The
iNCrease n employes provisions is mainky atirbutable 1o the increass in stalf numbers and the low levels of
londg sanrdoe keae baing taken.
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o PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

o NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

z FOR THE YEAR ENDED 30 JUNE 2013

=

= 19, OTHER PROVISIONS

>

" 2013 2012

-

> $ 5

=

m Curresl

2

@ Previsson for Dividends 153553 3007
TotalOther Provisions s o

The decreass in (he Provision flor Dividend redaies direcTy I the decrease in the Operaling Surpias for the
year ending 30 June 2013,

Tha Pubbc Trustes has proposed 8 firal dividend of $153.553 and this amourt was approved before the end
of the reporting period. The amount will be paid to the ACT Govemnment in the 2013-14 financial year,

20, OTHER LLABILITIES
Prowision for Maks Good 111 283 102 207

Total Other Liabilities 111 102 207

As discicsad in Nobe 2 jo) Office Fil-out - Provision for Make Good , the Public Trustee has inciuded in the fi-
oul valuabion the estmaled cost of refuming Ihe premises occupied by the Publc Trusies o a simiar
condition 1o that which @xsied pior 10 $he ocoupancy in the evenl the Public Trusles wore o iave the
Drmses.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2013

EQuUITY
Asset Revaluation Surplus
The Assed Revaluation Surphss is used to record the increments and decremens in the value ol Plant and
Equpment

213 2012

§ §

Balance at the Beginning of the Reporting Period WA 128114
incresment in Pand and Equipment dus 1o Revaluation 126 g
Balance af the End of the Reporting Pariod I3 240 I 114

A walsation of the Office fil-out, lurniture and fittings, Office Equipment, the Security Sysiem was performed al
30 Jume 2011 by Mr kan Robenson (Cenfied Practicing Valuer] Ausiralian Valaation Office, Canberra Office.
A valuation of the molor vehicle was performed by Marc O'Loughlin General Viehicls Manager/Valuer of
Prckles Aucbions in June 2013. The revaiuabion of these assets & reflected in the Asset Revalsation Surpius
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PUBLIC TRUSTEE FOR THE ALUISTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

Z2. FIMANCIAL INSTRUMENTS

Detals of the significan! poiicies and melhods adopled, incleding e crilena for recognition, the basis of
maasurement, and the Basis on which income and expendes ang recognaed, with respec] 1o each diass of
financial astel and fnancial Rabilty are disclosed in Nowe 2 Summany of Significen! Accounting Polices

{a) Interest Rate Risk
irlerest rade risk 5 fhe ek that the air value of future cash Rows of a Bnancial instramant wil Suctuate dus b

rcrimEis in marks e rales

The Public Trustee's financial assets consist of cash and cash equivalents and receivabies and its financial
iabites are comprised of payables. As some cash and cash equivalent balances ane held in Acating inlerest
ralis arangements. the Public Tnsslee is exposad io movemnants in the amount of interest it may eam

SLNIWILVLS TVIONVNId FUNXINNV

As fhe Public Trusies's oparaing cash flows ane nol significanBly dependant on interes! earmed bom cash and
cash aquevalonts, a serkbvity anatyss of the inlerest rale risk has nol been performed.

The Pubiic Trustee's maxmum axpasune 1o inlcest rale fsk reladng 1 these Enancial assets and kablites s
shonm below in Note 22 (e) Mafwily Analysis and Exposure 1o inferes! Rites'

As receivabies and payables am haid in non-ndenes! beanng arangements, the Public Trussee is nol axposad
i mowesnents in inlenes! raties in respact of these finantal assets and kablites.

(b} Cradit Risk

Cradi riskc i thes rsk that one party io § Enancial instrument will f2d o discharge an oblgation and cause B
other party W incur & financial loss. The Publc Tnastee's cradit sk (s lmiled fo the amount of financial assets it
halds net of any alowancs for imparment lodses, the Publc Trusies expects Yo collect all recaivabees that ane
nol pas duss of impained.

Cradit sk s managed by the Pubic Trusiee for Cash and Cash Equwvalents investmends by only investng surpius
funds with vanous financial msbilutions, who hane & A credit rating or greater. Thers s no collatersl held as secunty
for financial aseets. Investmants are sinuciuned with (e feghast raing banks io ensure mone secusity cwer funds
invested.

Credil rsk of recaivables s managed by ensuring clents are invoioad for services, and reques! for peyment is
made to-clients whan the service & padormed, the risk in funds nod biing recened & inggrificant

) Liquidity Risk

Liguicity risk is ihe risk that the Publc Trustes will encounier difficulty in meeding obligations associaied with
financial Sabdites. To Smit its exposure io hquadty risic the Public Trusiee ensures thal i does nat kave a large
portion of s financial kabiibes maturng in any one financal year and that af any particuiar point in Sme il has a
suficient amount of current financial assets to meet i current financial Rabites.

The Public Trusiee's axposues io iguidity risk and {he managamant of thes riti has nol changed since The las
finamcial year
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
WOTES TO AND FORMING PART OF THE FIMAMCIAL STATEMENTS
FOR THE YEAR ENDED 3 JUNE 2013

22 FINANCIAL INSTRUMENTS [CONTINUED)
fic) Liquidity Risk (Continued)

The Public Trushes's madimum exposure 1o Bguidity risk refaing 1o These financial liabilies i shown below in
Note 22 () Maturly Analysis and Exposur fo Interes! Rates

(d) Fair Value of Financial Assets and Liabilities

The carrying amounts and far values of inancial assets and Rabdbes at the end of the reporing penod are

Camrying Carrying
dmount  Falr Valua Amount  Fair Value
2013 2013 w12 2012
1 5 § £
Financial Assats
Cash and Cash Bquivalanis 5100013 ST0MI 5184305 S1E4305
Recerables 263 357 282 357 211672 211872
Totad Financial Assals 5457 41 41
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
KOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

22 FINANCIAL INSTRUMENTS (CONTINUED)

ifi Fair Value Hisrarchy

All financial assets and iabilSes ars meatursd, subsaquent b nikal recognition, st amonsed cost and s
sUch o Faer valug Pelsraschy i distions]

SLINIWILVLS TVIONVNI4 FYNXINNV

I3 Opwrating Leasas
Non-Cancelable Operating Lease Commitments are Payable as follows:

293 2012

$ $

ot tater than one year 278 942 275 184
Laser fhan ong year but not fater than five years 05 BEG BE3 374
Later fran fve yaars but nol [aler than len years 0 1]
Total Operating Lease Commitments B84 BOB 1 158 558

Tha ACT Government has an operating lease with the Malonglo Group for pan of the ground foor of 221
London Circut. Canbarra nedating 40 Ihir promises otoupsed by the Public Trustes. Th term of e lease s for
a peniod of G years with 3 S-year apbon, This lease commenced in July 2000 end the G-year iease finishes in
July 2016 (wath an opbion Ip continue for  further 5 years)
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PUBLIC TRUSTEE FOR THE AUSTRALLAMN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

4. CASHFLOW RECOMCILIATION

Cash at the end of the financial year as shown in the Cash Fiow Stalemend is reconciled fo the related ilems
in the Balance Shee! as follows:

{8) Reconcilistion of Cash and Cash Equivalents at the end of the Reporting Pericd in the Cash Flow
Statement to the Equivalent Mems in thi Balance Sheat.

SLNIWILVLS TVIONVNId FUNXIANNV

213 A2

§ 1

Total Cash and Cash Equivalents Recoeded in the Balancs Shesat 5190013 5184 305
Cash and Cash Equivalents at the End of the Reporting Period as

Recorded in thi Cash Flow Statement —130 M3 5184 305

{b) Recanciliation of Net Cash inflows from Operating Activities to the Operating Surplus

Operating Surpius Wrs THO0M
Add Non-Cash Mams

Depracaation 1l B5E 108 031
Cash Bafore Changes in Operating Assets and Liabilities 451 Te4 B62 065
Changes in Operating Assets and Liabilities:

[increase) in Recenvabies (28 989) (10 535)
[Increasa) in Prepayments (2747 (6453
(Decrease)ncrease in Payables (180 457 181055
Increase in Make Good Provision 8055 0
Incraase in Employes Banafis 150 516 148 560
Met Changes in Operating Asssts and Liabilities 14 352 257
Hiet Cash Inflows from Operating Activities WE0sa 1214302
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PUBLIC TRIUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FIMANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

25,  COMTINGENT LIABILITIES AND CONTINGENT ASSETS

The Pubiic Trustee had no contngent kabiiles and contingents assets to declane as at 30 June 2013

26. EVENTS OCCURING AFTER BALANCE DATE

Theesre wese nd events occuming affer balancs dabe thal would aSlect the Financial Stalements in
Curren of fubane reponting penods.
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@
ACT AUDITOR-GENERAL'S OFFICE

INDEPENDENT AUDIT REPORT
PUBLIC TRUSTEE FOR THE ACT TRUST ACCOUNT
To the Public Trustee far the ACT

Report on the financial statements

The special purpose financial statements (financial statements] of the Public Trustee for
the ACT Trust Account (the Trust Account) for the vear ended 30 June 2013 have bean
audited. These comprise the operating statements for the Common Fund Interest
Account and Guaranbee and Reserve Account, balance sheet, statement of changes in
equity, cash flow statement and accompanying notes.

Responsibility for the financial statements

The Public Trustee for the ACT (the Public Trustes] is responsible for the preparation and
fair presentation of the financial statements of the Trust Account, The Public Trustee has
determined that the basis of preparation described in Note 2 of the financial statéments
is appropriate.

The Public Trustes is also responsible for maintaining adequate accoanting recerds and
internal contrels that are designed to prevent and detect fraud and error, and the
accaunting polities and estimates used in the preparation of the financial statements,

The auditor's responsibility

I am responsible for exprassing an independent audit opinion on the financial statements
of the Trust Account.

The audit was conducted in accordance with Australian Auditing Standards 1o obtain
reasonable assurance that the financial statements are free of material misstatement.

I formed the audit opinion Tollowing the use of sudit procedures to obtain evidence about
the amounts and disclosures in the financial statements. #s these procedures are
influenced by the use of professional judgement, selective testing of evidence supporting
the amounts and other disclosures in the financkal statements, mherent Emitations of
intermal control and the availability of persuasive rather than conclusive evidence, an
audit cannot guarantes that all material misstatements have been detected.

Although the effectiveness of internal contrels is considered when determining the
nabure and extent of audit procedures, the audit was not designed to provide assurance
on internal controls,

Lewwwl 4, 11 Moore Streat, Canbaera City, ACT 2600 | PO Bax 275, Ciic Squaee, ACT 2608
Telephone: 0F 6307 CE33 | Facshmile: 02 6207 0826 | Email: actauditorpeneral et gav ay
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The audit is not designed to evaluate the prudence of decishons made by the Poblic
Trustie.

Electronic presentation of the audited financial statements

Those viewing an electronic presentation of these financial statements should note that
the audit does not provide assurance on the Integrity of information presented
electronically and does not provide an opinion on any other information which may hawe
been hyperlinked to or from these financial statements, If users of these financial
statements are concemed with the inherent risks arising from the electronic presentation
of information, they are advited to refer 1o the printed copy of the audited financial
statements to confirm the aceuracy of this electronically presented infermation.

Independence

Applicable  independence  requirements  of  Australian  professienal  ethical
pronguncements were followed in conducting the audit,

Audit opinion

In my opinion, the financial staterments present fairly, in all material respects, the
financial position of the Trust Account as at 30 June 2013 and the results of its operations
and cash flows for the year then ended in accordance with the basis of preparation
described I Mote 2 of the financial statements,

Basis of accounting

Without modifying the audit opinion, | draw attention to Note ? of the financial
staterments which describees the basis of preparation, The Public Trustee has determined
that the basis of preparation is appropriate. As a result, the financial statemants may not
be suitable for another purpose,

Berni Sheville
Director, Financial Audits
16 September 2013




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
THE SPECIAL PURPOSE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

TRUSTEES" DECLARATION

The Public Trustes declares that the Trust is nol a reporting enfity and thal these special purpose
financial statements an prepaned in accordancd with the asoounting polices cullined in Nole 2 o
the financial stalements

| disciang that:

1. he financial stalements and nobes, &5 el oul on pages 1 o 15, present the Trust's
financial positon a3 al 30 June 2013 and its performance for the year on thal date
in accordanca with the accounting policies described in Nobe 2 to the financial sialements;
and

2. inftha Public Trusless' opinion thene ara reasonable grounds bo beliawe that the Trus! vwall
bt bl 10 pay s debls as and when they become dus and payabie.

Acting Chief tiver Officer of Public Trusbee for tha A.C.T.
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§ PUBLIC TRUSTEE FOR THE ALISTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

m OPERATING STATEMENT - COMMON FUND INTEREST ACCOUNT

= FOR THE YEAR ENDED 30 JUNE 2013

m

; 2013 2012

:E 5 5

5 INCOME

>

. Dwvidends Recaived 3066771 2512105

> Inderest Receid 3226098 3851495

§ Other Income 63017 B3 68T

m

2 Total income 6356786 6 447 287

wn
EXPENSES
Intenest Distributed to Estates and Trusts 257TedT 31T
Dividend Distributed o Estates and Trusts 250687 2073677
Managemen| Fees 1422382 1439880
Cusdodian Fees 25 088 14 227
Total Expenses E275764 6649610
Operating Surplus [ (Deficit) B 022 (202 323-]

AJoyuas) 1endeq uenensny oy Joj 991snJ| d1gnd

The above Oparating Statement should De read in conjunction with the accomparying nobes
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT Q
OPERATING STATEMENT - GUARANTEE AND RESERVE ACCOUNT S
FOR THE YEAR ENDED 30 JUNE 2013 :“1
2013 012 S
§ § 5
>
2
INCOME 7,
-
=
Inferest Received 108 B2 130 247 i
m
Total Incomea 108 822 130 247 é
EXFEMSES
Management Fees 23582 FEFE]
Income Commission G710 SE70
Congillancy Fee 4 850 35 B50
Depreciation 15 250 15 250
Total Expenses 50 432 B1 201
Operating Surplus 58 380 44 048
Other Comprahensive Incomse
Mg thad wall rol b reclassiad subsequantly i
profit or loss
Increase in fhe Asset Revaluation Swplus 30750 1
Todal Other Comprehensive Income 30 750 0
Total Comprehansive Incoma T3 850 &5
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% PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
- BALANCE SHEET
:E> AS AT 30 JUKE 2013
=
o Mo 2013 202
E $ §
Y CURRENT ASSETS
2 Cash and Cash Eguivalenis k! T2308 1M 70 549 802
Z Accrued Imvestment income 4 1815824 1299299
o Unrealised Assets 5 803B0064  BS443038
-
o Total Current Assets 163505958 157 202739
NOM-CURRENT ASSETS
Property, Plant and Equipment B 260 000 274 500
Irvestments 3 61 100800 57511773
Total Non-Current Assets B1 300800 5T TBE IT3
Total Assets 224896758 215079012
CURRENT LIABILITIES
Trust Liabilites 7 1719 960 1271 416
Total Current Liabilities 1719 960 1271 416
NOM-CURRENT LIABILITIES
. Estates and Trusts Uinder Administration B 220454703 211 255663
% Total Non-Current Liabilities 220454 703 211 255863
_|
& Total Liabilities 222174663 212527 079
@D
@D
) Net Assots 2 722 095 2 551 533
> ol
wn
3 Comman Fund Interest Account 76 762 {4 260
gT Guaraniee and Reserve Account 23278 555 2 270 165
o Assel Revaluation Surplus 8 316 778 286 02
g Total Equity 2722095 2 551 933
o
%.
The above Balance Sheel should be read in conjunction with the accompanying nobes
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2013

FOR THE YEAR ENDED 30 JUNE 2013

Balance af this Baginning of the Reporting Period
Comprehensive Income

Oparating Surplus - Common Fund

Oparating Sunius - Guarantss and Resenm Account
Assel Revaluabion

Total Comprahansive Income

Balance at the End of the Reporting Period

FOR THE YEAR ENDED 30 JUNE 2012

Balance at the Beginning of the Reporting Perlod
Comprehensive Deficii | Incoma

Operating Daficil - Comman Fund
Operating Swplus = Guaraniss and Reserve Account

'Tnulll'.:mmhtmnnhﬂdﬂlm
Balance at the End of the Reporting Period

Common  Guaraniee
Fund and Asset
Infarest Resanie Revaluation
Account  Account Surplus Total Equity
§ $ $ $

(£260) 2270165 286028 2551933

81022 0 0 a1 0z
0 58 380 0 568 390
0 0 070 30 750

&1 022 58 380 30 TS0 170 162

76 762 2328 555 NMETTE  2T22095

Common  Guarantes
Fund and Asset
Interest Reserve Revaluation
Account Account Surplus Total Equity
1 £ § 1

196063 2221119 286028 2705210

(202 323) 0 0 (202323)
0 45046 0 49045
(02323) 49046 0 (153217)

(4260) 2270185 286028 2551933

The aisowe Stabement of Changes in Equity should be read in conjunchcn with the BCCompanying robes
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
CASH FLOW STATEMENT
FOR THE YEAR ENDED 30 JUNE 2013

SLINIWILVLS TVIONVNI4 FYNXINNV

Mol 203 2012
CASH FLOWS FROM OPERATING ACTIVITIES ' '
RECEIPTS
Intanast Feoamed 3539 408 4 004 586
Dividends Receved 2 6 852 3763 42
Total Receipts from Operating Activities 5 885 067 7773028
PAYMENTS
Management and Othar Fees 1 517 753 1 493 595
Total Payments from Operating Activities 1517 753 1433 535
Net Cash Inflows from Operating Activities 10 4368 14 6 279 433
CASH FLOWS FROM INVESTING ACTIVITIES
RECEIPTS
Proceads from the Sale/Maturity of Investmants 4 200 000 2052 434
Total Receipts from Investing Activities 4 200 000 2052 434
PAYMENTS
Purchasa of Irmsastmeénts 948 901 1075 378
Total Payments from Investing Activities 948 901 1075378
Ket Cash Inflows/|Outfbowess) from Invesiing Activities 3 251 88 7T 058

AJoyuas) 1endeq uenensny oy Joj 991snJ| d1gnd

The abowve Cash Flow Sialernent should be read in conjunciion with ihe accompanying noles
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

CASH FLOW STATEMENT - (CONTINUED]

FOR THE YEAR ENDED 30 JUNE 2013

Note 2013 ik
§ §

CASH FLOWS FROM FINANCING ACTIVITIES
Het (Payments) fo Trusts and Estates {5 850 745) {5 748 563)
Taotal Payments from Financing Activities {5 858 T45) {5 749 SE3)
Net Cash (Outflows) from Financing Activities (5850 745) (5749 563)
Net Increase in Cash and Cash Equivalents 1759 668 1 506 926
Cash and Cash Equivalents al Beginning of the Reporting Period 70 540 502 £9 042 576
Cash and Cash Equivalents at the End of the Reporting Period 10 72 309 170 70 549 502

The abowe Cash Flow Statement should be réad in conjunchion with the accompanying nobes
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
THE SPECIAL PURPOSE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

ACTIMITIES OF THE PUBLIC TRUSTEE

The functions of the Public Trusiee are defined in the Public Trustee Acl 1585 and include the
administration of deceassd estales and trusts and the preparation of wills. The Publc Truslee  also
acts 35 Atiomey and @s Manager under onder from Guardianship and Managemen! of Property
Tribunal These financial stabements show the valse of iust, atiomey  and  management  funds
under administration at the year-end.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The significant accounting policies adopted by the Public Trusies are staled Io assisd in the general
understanding of these financal statements. These policies have been consisiently applied excapl
a5 olhime stated

#) Basis of preparation

The financial statements have been prepared in accosdance with the recognilion and
measurement principhes of Australian Accounfing Slandands and ofher significant accountng
policies disclosed below, which the Public Trustes has determingd the basis of preparation of the
fnancial stalemants s appropriale. The accounting policies are conssient with the previous penod
unbess stated otherwiss.

These financial stafemants ane theredons special purpose financial siatements that have been
prapansd for the scke purposa of preparing and distributing a financial report.

The financial stalemenis hawe been prepared on an accrual batis and ane based on Meshoncal

costs unless otherwise stated in the nobes. These financial stalements have been presenied in
Australian dollars, which is the Trusts funclional cumency.

b) Rounding

All arounts in the financial stabéments have been rounded 1o the neanest dollar.

£} Revanue Recognition

Revenue & measured at the value of the consideration recerved or mcewvabie in the Operating

Statement. All revenue i recognised 10 the exient that it is probabie that the economic benefits wil
ficw 1o the: Public Trusiee and the revenue can be reliably measured

Dividend revenue (s recognised when the right to receive a dividend has been eslablished.
Interest revenise is recognised using the effective interest method.




PUBLIC TRUSTEE FOR THE ALISTRALLAN CAPITAL TERRITORY TRUST ACCOUNT
THE SPECIAL PURPOSE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED])

d) Impairment of Assets

The Public Trustee, o each reporting dale, assesses whether hang is any ndication thal an ass
may be impaired. Assets are also reviewed for impairment whenever evenis or changes in
circmstances indicate that the camying amount may nat be recoverabile,

@) Unrealised Assets

Estabes and Trusts under administration represend both realised and urrealised assels. Unrealised
assets of Estales and Tnests under administrabion ane intially recorded by the Publc Trusios a1 the
walhai hi: 353els wene received, in accordance with Public Trustes guidelines.

Afler initial recognilion, unrealised assets are valued wsing the cost or revalualion model of
valuation. Unit basad assets are maasured al fair value, Properies and other assets are reponded
al historical oost.

fi Investments

Austrakan Equities, Fixed Inleres!, Inlemational Equies and Listed Propenty invesiments ane
valued at market value by the Public Trustee's extemal custodians using independently sourced
prices and foreign axchange rales.

Inwestments in pooksd investment funds ane valued in acoondance with unil prices al the balance
dale as advised by the managers of the funds,

The distributions received on the Fixed Inlerest, Infemational Equities and Listed Property
inwesimants ane recorded nel of management lees and charges. These fees are deducted a1 the:
gsounce prior bo distribution.

g} Property

Buidings are valued ot fair value. The st revaluation of buiklings was in June 2012 The
waluation was parformed by Ronil Besele (AAPI CPV NSW) valuer of Herron, Todd, While. The fair

wahue of buldings i measured using cumend prices in g market for similar properies. Valuaions are
performed every thres years.

h) Dapreciation

Non-cument assels with a lmiled usedul e are deprecialed over their useful lives in a manner that
reflects the consumption of thair senice polential. The uselul e commences when an assel is
ready for use. When an assel is revalued it i depreciated over the remaining usaful e of fat
assel.

SLNIWILVLS TVIONVNId FUNXIANNV
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

THE SPECIAL PURPOSE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
i] Significant Accounting Judgments and Estimales

(7

(%)

Trust Lishilities: The Public Trustee has made a significant judgement reganding Trust
Liatiities, Liabiles are only brought to account for those clients that have avadable
funds 1o pay their debls. Where a chent is potentially insolvent, no liabiities are
brought i acoount

Uinveaksed Assets: Thie Public Trustes has made a significant judgement regarding
Unrealised Assets being that properties are shown al historical cost, unil based assets
are valued al the end of June based on curment market values and all ofher assets are
valped at cost




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPTTAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE SPECIAL PURPOSE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

3. CASHAND CASH EQUIVALENTS AND INVESTMENTS

Section 55 of the Public Trusles Acl 1985 provides for the pooling of the credil batances of
currend accounts in a range of Common Funds for investment purposes.

SLNIWILVLS TVIONVNId FUNXIANNV

2013 2012
H $
Cash at Blank __ 72309170 70 549 502
Tolal Cash and Cash Equivalenis 1T Fi|
INVESTMENTS
Australian Equities Common Fund 25135574 22656 6E9
Ausiralian Fiwed Inferest Common Fund 18420 757 21029000
Australian Listed Proparty Common Fund 5154 598 4 724 083
Intemational Equites Common Fund 11 349 871 9 08Z 0
Total Investments &11 S5T8N11T
4, ACCRUED INVESTMENT INCOME

Inierest Recedable (a) e 212 G0 796
Dividend Recaivabie (b) 1100612 380 503
Total Accrued Investment Income 1815824 1299 299

(a) Inferest Receivable has decreased due to a reduction in interest rates received in comparisan
10 the previous year,

(b} Dividend Receivable has increased due an improvement in the investment market and a
dividend being provided by the International Equities Common Fund that had nol been recesved
PREnOUSH
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) PUBLIC TRUSTEE FOR THE AUSTRALIAN CARITAL TERRITORY TRUST ACCOUNT
S NOTES TO AND FORMING PART OF THE SPECIAL PURPOSE FINANCIAL STATEMENTS
m FOR THE YEAR ENDED 30 JUNE 2013
-
4
; 5  UNREALISED ASSETS
O
= 2013 2012
g s §
§ Rial Estate 7088 345 35 04T 526
m Nursing Home/Retirement Village Bonds 8860266 TE4AITM
2 Shares 4742570 G110178
v Superannuaticn Policies 33192487 30581175
Prepaid Funarals e 83 201
Irmwesirrmen bs L265064 3504 84T
Parsonal Efects 162 B84 193 487
Total Unrealised Assets B9 360 964 B5443938
The increase in Unnsalised Assets has occumed due bo an increase in the value of clienl assels
under manageamand.
B, FROPERTY
Leasehokd building 05000 305000
Flus: Revaluation 30 750 0
335 750 305 000
Less: Accumulated Depraciation {45 750y {30 500
Tatal Property 260 000 774 500
g An independend valuaSion of the Public Trustes wanshause at Mibchell was performed as at 30
= June 2013, The valuaiion indicaled e value of the warshausa exceadad its campng amounl.
5 Consaquantly, the assel was revalued.
3 7. TRUST LIABILITIES
o
) Morigages 2TT 505967
> Funeral Expanses B\n I5425
& Bank Loans and Credi Cards 47 760 46 638
S MedicalDental Costs 35 954 31401
) Propety/Uslity Costs 41227 8272
D Sundry Debls B4 400 48792
°. Divdends o be (Disirbuled 833 268 385 503
= Accrued Income Commission 45 830 0
) Acerund Management Faes 207576 185358
g Total Trust Liabilibes 1 718 S60 1271 416
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE SPECIAL PURPOSE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2013

ESTATE LIABILITIES (CONTINUED)

An increase in Trus! Liabilties hes oocurmed a3 @ resull of an increase in the Dividends o be
Destributed at 30 June 2013, This also provides for an increase in Management Fees. Accrued

Income Commission wias nol provided for in previous years.
ESTATES AND TRUSTS UNDER ADMINISTRATION

2013 2012

£ 5

Deceased Estales ST 53054 MBS3 35D
Power of Afiomey 17 545038 15361 353
Court Trusts TEZT1403 74113558
Prolecled Estales 3490672 2011107
Estate Trusts 21 200335 20086 269
Proceeds of Crme 3472 493 515
Commurity Trusts 293983 2700073
Management Ceders J8282011 MBI TH
Unclaimad Monias 70691 18 248634
Capital Region Community Foundation - Gift Fund B 219349 0
Capital Region Commiinity Foundation - Open Fund INaiatd 0437054
Trusts - Oifher 1042 635 0
Other [ 1610) {1063
Total Estates and Trusts Under Adminstrations Z20 454 703 211 255 663

Due to an increase in the value of chent Assets the value of Estales and Trusts Uinder
Adminsiration alio increased. Due to the reclassificabion of some tusts due 1o changes in laxation
laws truests that wene previoushy classified in Court Trusts are now shown as Trusts - Other,

ASSET REVALUATION SURFLUS

Balance at the Beginning of the Reparting Period 286028 285028
286 028 286 028

Tolal Increase in the Asset Revaluation Surplus 30750 0

Balance at the End of the Repaorting Period 316 778 286

SLNIWILVLS TVIONVNId FUNXIANNV
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE SPECIAL PURPOSE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013

10.  CASH FLOW RECONCILIATION

For the purpose of the Cash Flow Statement cash includes cash on hand and in banks. Cash and
Cash Equivalents at the end of the financial year as shown in the Cash Flow Siatement is
reconcilid o the relaled fems in the Balance Sheet as follows,

SLNIWILVLS TVIONVNId FUNXINNV

2013 2012
$ §

Cath al Bank 72 308170 70 545 502
Total Cash and Cash Equivalents 72300170 7O 549 502
Operating Surplus / Defict - Common Fund a0z (202323
Operating Surpius - Guaraniee and Reserve Account 58 330 49 (48
Add | (Less) Non Cash ltems
Depreciabon 15250 15250
Other Incorme (63 017) (B3 68T}
Dividends Distributed Io Estates and Trusis 2 250 B&v 2073677
Interest Distributed io Estales and Trusts 2577607 311817
Met Cash Inflow Before Changes in Operating Assets and
Liabilities 4016830  48T3THD
Changes in Operating Assets and Liabilities
{Increase) / Decrease in Accrued |nvestment Income (516525 1279181
Increase | [Decease) in Trust Liabdites { 5 100) 26472
Met Change in Operating Assets and Liabilities [!LE‘IHH 1 305 653
Net Cash Inflows from Operating Activities 4 4 6279433

11.  EVENTS OCCURRING AFTER BALANCE DATE

Thiere wena e events oocuring after balance date that would affect S Financial Statements in
curment or futurg reporting periods.
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ALPHABETICAL INDEX
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GLOSSARY OF ABBREVIATIONS AND ACRONYMS

ACAT
ACNC
AFL
AGAC
AUSTRAC
AWA

CAT
COMMBIZ
COTA

CPA

CSO

EDRMS

EPA

ESD
FMA
FTE
FSC
GFC

GST

JACS

JACS IM/ICT

JACSCOM

Australian Capital Territory Civil and Administrative Tribunal.
Australian Charities and Not-for-profits Commission
Australian Football League.

Australian Guardianship and Administration Council.
Australian Transaction Reports and Analysis Centre.
Australian Workplace Agreement.

Confiscated Assets Trust Fund

Commonwealth Bank - Business.

Council on the Ageing.

Certified Practicing Accountant.

Community Service Obligations. Those obligations to the community that
the ACT Government purchases from the Public Trustee.

Electronic Document and Records Management System

Enduring Power of Attorney - A formal instrument by which one person
empowers another to represent him/her, or act in his/her place for certain
purposes. An Enduring Power of Attorney continues to have effect after a
person loses mental capacity.

Ecologically Sustainable Development.
Financial Management Act 1996.

Full time equivalent.

Financial Services Council

Global Financial Crisis.

An indirect broad based consumption tax built into the price of specified
goods and services and collected at point of sale.

Justice and Community Safety Directorate.

JACS committee for information management and information and
communication technology

JACS Communication. A representative forum for JACS Directorate
executives and statutory office-holders.



MACA

MDA

MOU

OH&S

PTACT

PWC

QA

S0G

SOHO

SBMP

TACT

TCA

Ministerial Advisory Council on Ageing.
Management Discussion and Analysis
Memorandum of Understanding.

Occupational Health and Safety.

Public Trustee for the Australian Capital Territory.
PricewaterhouseCoopers

Quality Assurance.

Senior Officer Grade (Classification).

Statutory Office-Holders. A representative forum comprising JACS statutory
office holders.

Strategic Bushfire Management Plan
Trust Accounting (System)

Trustee Corporations of Australia Inc.
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GLOSSARY OF TECHNICAL TERMS

Attorney

Common Fund

Criminal Assets

Cso

Current Ratio

Enduring Power of Attorney

Estate

Executor

Financial Manager

Funds Manager

Goods and Services Tax

Guardian

A person appointed by another to act in his or her place or
represent them.

A fund held by more than one person to enable a greater return
on the shared investment.

Items of value obtained by illegal or criminal acts, forfeited
under the Confiscation of Criminal Assets Act 2003.

Community Service Obligations. Those obligations to the
community that the ACT Government purchases from the
Public Trustee and broadly include financial management
services under order of the Guardianship and Management

of Property Tribunal, Enduring Powers of Attorney, Welfare
Funerals, AFP call-outs, examination of external financial
manager’s accounts, deceased estates less than $100,000 and
Trusts less than $100,000.

The ratio of current assets to current liabilities.

A formal instrument by which one person empowers another to
represent him/her, or act in his/her place for certain purposes.
An Enduring Power of Attorney continues to have effect after a
person loses capacity.

The sum of the transmittable assets less the liabilities of a
person, especially of a deceased, a bankrupt or beneficiary.

The person or company appointed by a Will to administer an
estate in accordance with the terms.

A person appointed under order of the Guardianship and
Management of Property Tribunal to make financial decisions
in relation to a person’s financial matters, or a matter affecting
that person’s property for persons were the person has
impaired decision making ability and is incapable of managing
those matters (eg bank accounts or property or shares). A
Financial Manager may make financial decisions for the
represented person. Most financial management orders are
permanent.

A person or organisation responsible for investing moneys on
behalf of another.

An indirect broad based consumption tax built into the price of
specified goods and services and collected at point of sale.

A substitute decision-maker appointed under order of the
Guardianship and Management of Property Tribunal, to make
decisions relating to the health and welfare of a person with
impaired decision-making ability. A guardian is appointed for



Investment Strategy

Liquidity

Long Term Liability

Manager

Minor

Procurement

Prudent Person Principle

Public Interest Disclosure

PT Investment Board

Risk Profile

Statement of Intent

Sustained Asset Base
Trustee

Unclaimed Moneys

Will

Workplace Diversity

a specific time and with specific functions (eg where to live,
what services they will receive and what medical treatment
they should receive).

A plan distributing assets amongst various investments for
future financial return or benefit.

Available cash or the capacity to obtain it on demand.

Payment not required within 12 months or liabilities not
classified as current.

A person appointed pursuant to the Guardianship and
Management of Property Act 1991 to manage the financial and
property affairs of a represented person (ie having impaired
decision-making ability).

A person under the age of legal majority ie under 18 yrs.
Acquisition of good, services and works by Territory entities.

A legal rule requiring investment advisers to only make
investments for their clients’ discretionary accounts that a
“prudent person” would make.

A report made under “whistleblower” legislation under which
a person may confidentially report any corrupt, illegal or
fraudulent acts in the public sector.

A board established under S.47 of the Public Trustee Act 1985

to advise the Public Trustee on investment and related matters.

An individual's sensitivity to volatility of investments.

A statement under S.58 of the Financial Management Act 1996
setting out the activities, objectives and performance criteria of
the authority for the year and relating to the ownership by the
government in a territory authority or entity.

Ability to sustain asset base indicated by changes in net assets.
A person who holds property in trust for another.

Moneys surrendered to the Public Trustee on behalf of the
Territory under the Unclaimed Moneys Act 1950.

A written statement made by an individual, which provides for
the disposition of property upon death.

The bringing together of different races, genders, cultures,
abilities, ages, sexual orientations, family structures, lifestyles
& experienced backgrounds in the workplace.
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